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BBEAEHUE

B nocnenHHe rogabl TYpH3M CTal OOHHM M3 CaMbIX NMPUOLINLHBIX
BHIOB 6u3aneca B MUpe. TypuaMm kaK MexXoTpachesoi KOMIINEKC COLIU-
AILHO-6LITOBONH MHGPacTPYKTYpPBl UIPaeT OAHY M3 TJIaBHbIX poJjied B
MUPOBOH 3KOHOMHKE, obecrneyrBan qecsaTy1o YacTh MUPOBOIO BA1OBO-
ro HallHOHAaNLHOTrO NMpoAykKTa, U B 61MXxaiune roasl ctaHeT Haubosee
BaXHBIM ee (haKTOpOM.

MexayHapoaHblil TYpH3M 0Ka3blBaeT MOLLIHOE BO3IeicTBHeE Ha 3a-
HATOCTb HaceleHHA. B HacTosee BpeMsi Kaxablii 15-# paboTHUK B
MMDpe 3aHAT B chepe FTOCTHHUYHOIO U TypucTcKoro 6M3Heca. Ha noiio
TypH3Ma NPUXOANTCA OKoNo 7% MUpPOBOro xanuTtana, 5% Bcex Mupo-
BbIX HAIOTOBLIX NMpecTynAeHu#, | 1% MUPOBLIX MOTPEOUTENLCKUX pac-
xo108B. YHcino TypucTCKMX Noe3foK Bo BceM Mype npubianxaercs K
600 MiH 1, no nporno3aM BceMUpHO#H TYPHCTCKOR OPraHn3allMm, UX
yucao K 2010 ©. focTUrHeT MuanMapaa. ITH UMPPbl XapaKTePU3YIOT
NpAMOH 3KOHOMH4YecKU i 3 dekT GyHKLUMOHUPOBAHUA HHAYCTPHU TY-
pH3IMa.

WHaycTpusa TypuaMa — TpyAoeMKHU# Npoliecc, 3aHUMaloLnii Bax-
HOE MECTO B 9KOHOMHKE 6ONBLUMHCTBA CTPaH. TypH3M ARIAETCA aKTHB-
HbIM HCTOUHUKOM NOCTYMAEeHU} HHOCTpaHHON BANIOTEI U OKa3lbIBaeT
BO31CHCTBUE HA MIATEXHBIN 6ATaHC CTPaHbl, a TAKXE Ha COUHANLHYIO
MU KYJNBTYPHYIO cpely, 3KOJOTHIO.

TYpPUCTCKMH PBIHOK He.CYLIECTBYET He3aBUCUMO OT rOCyapcTBa U
obluecTpa. [naBHan 3aaaya rocyaapcTpa B HbIHELIHKX YCAOBUAX — Bbipa-
foTka cTpaTerHu TYpUCTCKOM ASATENLHOCTH, €¢ TIpapoBoOe PeryanupoBa-
HHE, OKa3aHHe coeACTBUA NPEANPHATUAM FOCTUHHYHOIO U TYPUCTCKOTO
KOMIIeKca B pa3BUTHM MPOU3BOACTBA, 3aK/IIOUEHHKE COrJIalueHHiM ¢
HHOCTPaHHbIMH rocy1apcTBaMy B Le/IAX CO3AaHUSA NYY WX YCJI0BUN AN




Typusm W rocTHHHYHO® NOIRHCTRO

PaIBMTHA MEXAYHApPOAHOro TYpH3Ma, coxlaHue braronpuaTHoro A
TYPU3IMa HMHIXKA CTPaHHI.

B HaliK AHHW NepeaBHXeHHe Nloled B TYPHCTCKHX LIENAX OXBAaTHIO
BCE CTpaHbI 3¢MHOro l1apa, ¥ 61aroJapa HM KOHTAKTh! MEXIY JIIOAbMH
M3 pa3HbIX CTPaH CTaHOBATCA NobceAHeBHOM peanbHOCTbIO. OcoGeHHO
HHTEHCHBHO Hayajli OcBanpaTh MHP /IOAK U3 3aKpbIThIX npexae 06-
lectB. MOXHO C YBEPeHHOCTBIO YTBEPXAATh, 4TO MEXAYHApPOIHbIH
TYPHIM TpaHCHOPMHPYET 3TH oblLlecTsa.

TypH3M cTaHOBMTCA HHAYCTPHEN NOCYTa, W KpYNHeRlLHe NpearnpH-
HHMaTeNH AeNaloT CTaBKY Ha NolydyeHHe N10X0A0B OT Pa3BUTUA Macco-
BbiX GOPM TYpHIMa, OCHOBAHHOIO Ha BHEAPEHHH AOCTHXEHHA TeXHH-
4eCKOTo0 Mporpecca Ha TPaHCTIOPTe, B CpeACTBAaX pajMellieHHA, CBAIN,
OPraHW3allMM NUTaHUsA, cepe PeKpeallMH M JIPYTrHMX BUIax oBcnyXu-
BaHUA. Typu3aM npeBpalliaeTCA B MaccoOBYIO U Npeobnanawiyio popmy
nyretiecTerit.

TypucTckuit 6u3Hec NpuBNexaTeNneH MUIA NpednpuMHUMaTenet ¢
HeOONbLIMM CTAPTOBLIM KaMHUTANOM, 6bICTPBIM CPOKOM €0 OKYTIaeMo-
CTH, NOCTOAHHDLIM CMTPOCOM Ha YCAYTH TYPH3Ma, BbLICOKUM YPOBHEM
peHTabenbHOCTH Npou3BeneHHbIX 3aTpat. Ho ann a¢pdexTHBHOrO Be-
IeHUA TYpUCTcKoro 6M3Heca NpelNPpUHHMAaTEb JO/KEH XOpollo pa3-
6upaThes B BOMTPOCAX 3KOHOMHKH TYPH3Ma M TIpeXIIe BCEro rocTMHUY--
HOTO XO03AWCTBA KaK OCHOBHI MaTepHaNbHO-TeXHHYecKo#H 6ailn
TYPHCTCKOR WHAYCTPHH.



asa 1

TYPU3M
KAK COLUWAJIbHO-3KOHOMWYECKASA
KATETOPUS B XXU3H OBLLIECTBA

CywHOCTbh Typu3ma, hakTopbl
ero pas3BuTun

CoBpeMeHHanA HayKa paccMaTpHBaeT TYPH3IM KaK CITOXHYIO COLUM-
@1bHO-3KOHOMUYECKYIO CUCTEMY. TYpM3IM — 3TO OTpac/iib 9KOHOMHKH
HENPOU3BOACTBEHHOM cdepbl, NPeaNpUATUSA U OpraHu3alnUyi KOTOPOH
YAOBJAETBOPAIOT NOTPE6GHOCTH TYPUCTOB B MAaTEPHAIBLHbLIX H HEMATEepU -
anbHbIX YCNyrax, ocHOBHast (pyHKLMA KOTOPOro — o6ecneyuTs Yeaone-
Ka MOMHOUEHHLIM W PaUMOHANBHBIM OTALIXOM.

TypuaMm apnseTcs HyHAAMEHTATLHON OCHOBOW 3KOHOMMKH MHO-
rMX Pa3BUThIX M Pa3BHBAIOLIMXCA CTpPaH MUpa. B HacTosee BpeMs OH
NPeBPaTHACA B HHAYCTPMIO MEXAYHAPOIHOIo Mactutaba, 3aHUMaioulylo
Mo 4OXONaM TPeThe MECTO CPeAX KPYMHEHLUIMX 3KCNOPTHLIX OTpaciei
IKOHOMUKH, ycTynas Juib HedTeao6bipaloled NMPpOMBILIIEHHOCTH M
aBTOMOOGHIECTPOEHHIO.

TypHcTHYECKYIO HHOYCTPHIO MOXHO pacCMaTpUBaTh Kak COBOKYI-
HOCTh FTOCTUHHLL WM UHBIX CPEACTB Pa3MELIEHHA, CpeacTB TpaHenop-
Ta, 06BEKTOR OBLUECTBEHHOTO TTUTAHUSA, OOBEKTOB M CPeICTB pa3Rie-
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YEHHA, OOBCKTOB NO3IHABATEARHOID, ACAOBOID, OMIOPOBNTEAMHOID,
CMOPTHBHOTO H HHOTO 3HAYCHHA, CPMHHAUNA, OCYLICCTRARIOWIMX TY -
PNUCTHYECKYIO ACATENLHOCTS, OPrEAHHIAUWA, NPCAOCTARRADILNX YCAY -
M THAOB-NEPEBOAYHKOB.

B cuny paaa npMIMH HHAYCTPHA TYPHIMA, PACCMATPHBACMAR B Ka-
YecTBe OTPRCANM, PEAKO YAOCTAMBACTCR TRKOMO BHHMAHNA CO CTOPOMM
obutecTBa, XOTOPOe OTBEYANO 1 e¢ POAN B IXOHOMHYECKOR NCATERS-
HOCTH. OAHa H3 FAEBHAIX TIPUYHH — OTCYTCTBHE NPABHIBHO OPraHKI0-
BAHHOTO CT2aTHCTHYECKOTO YHETa TYPHCTHUCCKON JCATEALHOCTH, KOTaa
IKOHOMHYCCKHE NOKAIATENNH TYPHIMA «pACTBOPRIOTCH» B AAHHMX IpY-
THX OTPaciicH HapOIHOro XOMRACTAA,

lNMPpUMEHHTEABHO K HHAYCTPHH TYPHIMA CYLLCCTBYIOT TAKHC NOHA-
THA, KaK «BHAHMANA H HCBHIHMAA TOPTOANAs, «BHIHMLIR M HEBHAMMBIA
3KCMOPT H HMNOPTe,

Buauman TOprokis MMeeT Q€10 ¢ IKCNOPTOM # MMNOPTOM MaTe-
PHANLHOA NPONYKIIHKH, TAKOR, KaKX TORAPH H Chiphe. [1pH 3TOM TOPIO-
BhiM GTaHCOM CTpaHh HalbiBACTCH PAIHHLA MEXIY CTOMMOCTRIO BH-
AMMOro 3XCNOPTE H CTOMMOCTBIO BHAWMOIO KMITOPTA.

HeBrinMan TOProanA HMeEeT OTHOWICHHE K HMTIOPTY H 3KCTIOPTY
céephl yonyr. boaslnas 4acTsh 20X041a OT HEBHAHMOTO 3KCHIOPTa TYpHC-
THYECKHX YCIYT NOCTYTIaeT 0T NPHOLIBILKX HHOCTPSHHAX TYPUCTOS, &
TaKXKe OT MpoRaXH UM GHNCTOB Ha OTeYeCTBEHHL  TPAHCNIOPT K ApY-
rHe YCIYTH B cTpaHe npebupaHnA. HeBHANMBIA MMNOPT CTPAMM CO-
CTaBARIOT AEHLIU, NOTPAYEHHLE €€ rPAXIAHAMMH BO BpeMA dapybGex-
HBIX MOEAN0K, ONNaTa HMH TPAHCMOPTHHIX PAcXOAOB M APYIHX YCAYT B
CcTpaHax NnpebbiBaHUA, a TAKXXE ONNATE ANBMACHAOD HHOCTPAHHbIM HH -
PECTOPAM HHAYCTPHH TYPHIMa.

[MoTpeGieHne B TYpHIME ONPEICIAETCA KAK CTOHMOCTh TYPHCTH-
YeCKMX NPOAYKTOB (TOBAPOB H YUIYT), NCTNIONBbIYEMAIX IAA HEMOCpea-
CTBEHHOrO YAORNETBOPEHHA NoTpebHOCTell TYPHCTa HAN IKCKYPCaNTa.
Ciona OTHOCATCA pacxoldbl NOTPeGHTEAA HA NAKET YCAYT (TYPNPOAYKT)
WIH OTAENbHWE PACXOAN Ha paIMELlEHHE, THTAHNE H HAMHTKH, TPaHC-
NOPT, AOCYT, OTABIX, KYJbTYPHbi€, CTIOPTHBHME, IKCKYPCHOHHME H ApY-
rHe MEPOTIPHATHA, @ TAKXKE Ha MOKYTIKH B MECTe NPeGLIBAHUA W NPO-
YHe pacxonbl.

TypHcTHYECKNII TPOOYKT — 3TO KOMIUIEKC TYPHCTHYCCKMX YCAYT,
HeoOXOAMMAIX I1Si YNORNETBOPEHHA NMOTPeGHOCTEN TYPHCTA BO BpEMA
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€ro NMyTelUeCTBUA, T. €. COBOKYTTHOCTL BelllecTBeHHbIX (TOBapa) U HeBe-
eCTBEHHBIX (YCAYTH) NOTPEOMTENbHBIX CTOMMOCTEH.

[Ton TypucTHYECKMM TOBapOM NOHHUMAETCs MPOAYKT TPyAa, CO3aH -
HbIH IJIA MPOAAaXH U NpeaHa3HaYeHHbIA ONA UCNOAbIOBAHHSA NTPEUMy-
LWECTBEHHO TYPUCTAMH MU 3KCKYPCaHTaMM.

TypUcTHYecKHe yCIyrd — 3TO YCAYTM CyObeKTa B TYPHCTHYECKOM
OEATENBHOCTH NO paIMELIEHUIO, IUTAHWUIO, TPAaHCIOPTHOMY, HHGOP-
MalLlMOHHO-peKJIaMHOMY 00CTYXMBAHHKIO, a TAK Xe YCAYTH yupexaeHUH
KYALTYpBI, criopTa, 6biTa W pa3pjieyeHUH, HanpaBleHHble Ha YLOBIET-
BOpEeHHE NoTpebHocTed TypucTa. ATo cneurdpuyeckui ToBap, KOTo-
PbIfl HE HMEET BELIEBOro BLIPaXEHUS, T. €. €ro0 HEBO3MOXHO YBHUAETb H
HEBO3MOXHO HakanauBaTb. OHU MOTYT peajin3oBaThCA TOJBKO B TOM
cllyuae, KOria ecTb CITpOC CO CTOPOHBI TypHcTa. [1posAsasioTcs Bo BpeMd
NyTeLEeCTBUA B BUIE YNyYllIeHHS 300POBbA, YAOBIETBOPEHHA TYPHCTH-
YecKMX NnoTpebHOCTelf, OTAbIXa, XOPOLUEro HacTPOEHHUs!, 03HAKOMJIEHHUS
C MPHPOAHBIMM U KYJLTYPHO-apXUTEKTYPHBIMH 10CTONPHMeYaTeAbHO-
cTsMHU. Ha ocHOBaHMH 3TOro MOXHO CKa3aTh, YTO eAWHULEH TYPUCTH-
YecKOH YCNYTH ABIAETCSA KOMINEKC YCAYT, KOTOpble OKa3bIBalOTCA Ol-
HOMY NOTPeOUTENI0 HA NPOTAXEHHH ONPEIENEHHOTO NMPOMEXYTKA
BpPEMEHMU.

INepBuyHOl NpoaaXxHoN eAMHULIER TYPUCTHUNECKOTO NPOIYyKTa Ha
TYPUCTUYECKOM PLIHKE, KaK NpaBuo, ABASIETCA TYP, NMPH 3TOM, Haxo-
AT CIIPOC Y OTAEAbHbIE TYpMCTHYECKHE yeayri. Ha npakTuke noa Typ-
NpoAYKTOM IMMOHHWMAIOT TPH OCHOBHBIX BYU/1a BO3MOXHbIX NpeLToXeHHN
Ha pbiHKe.

[lepBblit BUI — Typ, KOMIUIEKCHasA TYPUCTHYECKan ycayra, npe-
naraeMas pUpMaMH, TypoliepaTopaMH (OpraHH3aTopaMH), MOXeET 6LITh
npofaHa NoTpeOUTENIO AAA NMYHOTO NT0Nb30OBaHUA (B PO3HULYY), a TakK-
)K€ ONTOBBLIM MOKyMNaTenasiM (pUpMaM-NIOCpeJHUKAM, TYpareHTCTBaM)
IS H3BNIEYEHUA SKOHOMHUYECKOH BHITOABI.

BTopoii BuaA — oTaenbHbIe TYPUCTHYECKHUE YCAYTH, K KOTOPBIM
MOXHO OTHECTH TPAHCIOPTHbIE YCAYTH, YCAYTH pa3MellleHUs, YCIyry
no oopMAEHHUIO 3arPaHITacoOpTOB, CTPaXOBKY. 2KCKYPCHOHHYIO NpO-
rpaMMy, NpoOKaT aBTOMOOHAA U MHOTO ApYTOe.

TpeTnii BUA — ToBapbl TYPUCTHYECKOTO Ha3HAYEH U, BK1IOYas pa3-
JIMYHOTO poaa HHopMaLIMOHHBIE MaTepHanbl (KaTaloTH, CNpaBoOYHU-
KM, KapThl, CIOBapH, NYTEBOAMTENH U T. [1.), KOTOPbIE HEO6XOAUMBI TY-
PUCTY M NYTELIECTBEHHHKY B CTpaHe npebbiBaHUS.




TYPHIM W FOCTHHNYHOE XO3FACTEO

Pa3paboTka TypycTHyecKOro nNpoayKTa — CA0XHbIA U MHOTOCTY-
NeHYaTbli npouece, KOTOPbIA BKJII0OYaeT MapKETHHIOBbIE UCC/IEN0Ba-
HWA W aHAIM3 CErMeHTOB phlHKA U KOHKYPEHTOB Ha HeM, Nnpeanoaara-
€Mblif NoTpe6bKTeNbCKMA cnpoc, HanpapjieHHe Bble3la, KOHbIOHKTYPY
TYPHCTHYECKOIO PbiHKA, OLIEHKY peaibHLIX 3aTpaT Ha pa3paboTKy, peK-
NlaMy W NpoABKY XEHHWE TYPIIPOAYKTA. AHANH3IKWPYd UMeoLMecA JaHHble
O BO3MOXHBIX [IPeANOoYTEHNUAX U JOXOXaX JIOKYNaTels, npeanaracMhix
3aTpaTax TypopraHHM3aTtopa Ha paipaGoTKy TYpNpOAYKTa, MOXHO otle-
HUTh UeNeco0bpa3HOCTh H 3IKOHOMUYECKYIO 3¢ heKTHBHOCTL €ro pa3-
paboTKH.

TypycTHyeckne ycnyru cocTaBAAIOT 3HAYUTEbHYIO YacThb noTpeb-
JAEMBIX HacejleHUEM YCAYT U UMEIOT CielIM(PUYECKHA COLIHATbHO-03-
JOpPOBHTE/IBHLINA XapakTep, T. €. OTAbIX, BOIMOXHOCTb 3aHATHSA CIIOPTOM,
YHacTUA B KYJbTYPHO-MAacCOBLIX MEPONIPUATHSAX U IP., COYETAET B cebe
3KOHOMWYecKHH, collManbHbIi, ryMaHNTapHbIA, NOJMTHYECKHH, BOC-
MUTATEAbHbIA H 3CTETHUYECKHH aKTOpLI.

Bo MHOTUX cTpaHax TYPH3M WIPAET 3HAYNTENAbHYIO poib B GOpPMH-
POBaHWUH BHYTPEHHETO BANOBOTO MPOAYKTa, CO3IAHUM AONONHUTENb-
HbiX paboyMx MecT ¥ obecrniedeHHH 3aHATOCTH HaceneHus, aKTHBH3a-
UMM BHeLWHeToprosoro 6anaHca. Typr3M oKa3blBaeT OI'pOMHOE BIMAHKE
Ha TaKie K11oYeBble OTpaciyu 3KOHOMNKH, KaK TPaHCTNOPT X CBA3b, CTPO-
HMTENbCTBO, CEJIbCKOE XOIANCTBO, MPOM3BOACTBO TOBAaPOB HAPOIHOTO
notpebyieHNUs U Apyryie, T. €. BLICTyNaeT cBOe0Opa3HbIM KaTaTH3IaTOPOM
COLIMANBbHO-3KOHOMHNYECKOTO Pa3BUTHA.

ITo nporHo3am 3kcnepToB BeceMupHo# TypHcTHYeCKo#i opraHnaa-
LIHK, MUPOBas HHIYCTPUA TYpH3IMa BXOAUT B NepHOA MOCTOAHHO yBe-
NyyBarollerocs obbeMa NyTellecTBUA M 3KCKYPCHil, yBeJIMUHBAIOILIEH -
CA KOHKYPEHLHH CpedH PernoHOB W cTpaH npebbiBaHMA. Tlpn 3ToM
MOABAHETCA 00/1b11I0E KOANMYECTBO XOPpOo110 HHGOPMHPOBaHHbIX NOTPE -
OUTeNel TYpUCTHYECKHX YCNYT, 0Opallaloliux BHUMaHHE Ha Ka4yecTBo
n besonacHocCTh MpeanaraeMoro npoaykra. JlanbHeilliee paaBHTHE MH-
pPOBOTO TYPUCTHYECKOTO pbiHKa Bece Goublie onpeleNseTca HOBeHLIM-
MH MH(OPMaUMOHHBIMH TEXHOROTHAMH.
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El Knaccudpukauns Bnaor Typruama

Knaccuduxaunsa B TypuaMe oboisHaqaeT BuIIBIEHHE €ro OTIeNb-
HbIX GOPM ¥ BUIOB B 3aBUCUMOCTH OT OCHOBHOTO MOKa3aTeNd — KpH-
TePUA.

Kak Bcakas apyras xiaccudukanuns, Kiaccupukauds BUIOB Ty-
pH3Ma rnoMoraet 6onee 10CKOHANBHO HIYYUTL Pa3BUTHE TYpU3Ma, efo
BUJAOH3MEHEHUA U OCHOBHbIE TEHAEHLIWH.

TypniMm — c10XHOe H MHOTOIUTAaHOBOE NOHATHE. OYeHb CJI0XKHO Bbi-
OENAUTH GOPMBI M BYABI TYPH3IMA B UX UUCTOM BHJE, MOITOMY HET B MUpE
eIUHOH KnaccudurKaumny. Te, 4To cyluecTBYIOT, HMEIOT HEKOTOPbIE pac-
XOXJeHUSA, HO B LIeJIOM MeXNy coboii cornacyloTcs.

TypnaM MOXHO KJIacCMPHLUNPOBATDL MO padIMUHbIM KPUTEPDHAM:

o [To yeau noeadxku.

ITOT KpUTEPHHA MMeEET pellalolliee 3HayeHHe, MOTOMY YTO MMEHHO
ueJb NMoe3gky GoJblile Bcero BAMUAET Ha ¢poOpMUPOBaHHE Typa U opra-
HHM3aLHIo TyprcTHYecKoro obcnyxupaHus. [lytewecTsysi, TYypucT Mo-
XeT CTaBUTh nepea coboll HecKoNLKO Leneil, Ho To/IbKO OaHa U3 HUX
6yaeT JOMHHHUPYIOLLEH.

B 3aBUCHMMOCTH OT UENU OTAHYAIOT CedYIOlMe BUABI TYPHUIMa:

NO3HABAMENbHYIL Ul KYAbMYPHO-PAIEAEKAMEAbHBI.

Bxuiiodaer noeaaxu ntofeit B LelgX 03HAKOMAEHHA C NMPUPOIHBI-
MH, HCTOPUKO-KYJILTYPHBIMH JOCTONPHMEYATEIbHOCTAMH, MY3EAMH,
TeaTpaMH, o6LIeCTBEHHEIM CTPOEM, XHIHLIO U TPAIULIMAMH HApPOIOB B
noceiaeMoi cTpaHe. [lo3HapaTenbHbIe LeJTH MOTYT COBMEILIAThCA C
Leblo OTAbIXA;

Henosoii.

B ocHoBe 3TOro BHAa TYpU3Ma JIeXMT He06X0AMMOCTh BBIMONIHEHHSA
cayxeGHBIX MM npodeccHOHaNbLHBIX 3a0a4. [Toe3aku ¢ AeN0BBLIMH Lie-
JAAMHM paccMaTpHUBAKOTCA KakK OfiHA M3 BaAXHEHIUHX COCTaBHLIX YacTei
COBpeMeHHOTO TYPUCTHUYeCKOTO o6MeHa. [lenoBbie moe3nky xpaiHe BaX-
HBI C 3KOHOMHYECKOH TOYKH IpeHHS, TaK KaK OHH HE 3aBUCHAT OT CE30H -
HbIX ¢pakTOopoB. OHM, HA0BOPOT, HeCKO/ILKO COKpPAllAIOTCA B pairap Ty-
pHCcTHYecKOro ce3oHa. K nenoBoMy TypuU3My OTHOCATCH MOE3AKH
Jenerauuit AW oToeNbHbIX UL ATSl yY4aCcTHA B MEXIYHAPOAHBLIX TTepero-
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BOpax, COBELIIAHHAX, MPa3lHUKaX, KOPOHAUHAX, LEPEMOHHAX BCTYTI/IE-
HHUA B JOMKHOCTh I1aB rOCYAapcTBa U NpaBuTeNbeTB. Ho BuHcno TypHc-
TOB He BKJIOHAOTCA OAHUTIOMaTH4YeCKHE PabOTHUKH MOCOJILCTB H KOH-
CYJIBbCTB, COTPYOIHHKH TOProBhIX NMPEACTaBUTEALCTB H APYFHX
OpPraHM3alMii, KoTopble paboTaloT 3a rpaHULIeH.

K pa3HoBHOHOCTH 1€10BOI0 TYPH3Ma OTHOCATCA [10E3OKH ANA yua-
CTUS MM NocellleHUA HALHOHAJIbHBIX U MEXIYHapOIHbIX BbICTABOK H
ApPMapoK, MOE3AKH B COCTaBe CriellMaTMIUPOBAHHBIX IPYTLN 1o fnpodec-
CHAM. 3a nocjelHHe rolbl CrIpoc Ha TaKKe Noe3nKH MOCTOAHHO pacTer.
[To cBoeMy xapakTepy OHHM MpUOMMXKAKOTCA K [MO3HABATENbHBIM NOE3-
KaM, HO CcriellManbHad MporpaMma MocelleHU pauTYHbIX 00BEKTOB ¢
NPEANpPUATHH, a TaKXe ONHOPONHBII NPodeccHOHANbHBIN COCTAB MPYTI-
bl NpeAolpenensieT UelecoobpaiHOCTh BbLAEAEHHUA TaKUX NOE3N0K B
OTIENbHYIO pa3HOBMAHOCTh TAKOro TypHM3Ma. Pa3BuTHe Aes10BOTO TYpHU3-
Ma B TEpBYIO o4yepelb CBA3AHHO ¢ MHTepHaUMOHalM3auMueR OHIHeca,
KOTOPbiii B MOCNeqHee BpEMA 3aXBaTLIBAET KPYITHEMLLIME KOMITAHUH MUPa,

3IMmHuvecKuli

Llens 3Toro TypMama — nocelleHue poACTBEHHNKOB, MECTa POX-
LeHMs cBoero uiau poautenei. Ocoboe 3HaveHHe JaHHBIA BUA TYpH3Ma
MMeeT LJIA CTPaH, YacTb HaceieHHUA KOTOPbIX NPOXKMBAET 3a rpaHHULIEi
— [lonkwa, BeHnrpusn, IOrocnaeus.

CrneuMaIncTbl OTMEYAIOT ONpele/leHHblE U3MEHEHUA B 3TOM BHIE
TypH3Ma. HeckonbKo JieT Halal OCHOBHOE MECTO 3aHUMANH MOoe3aKH ¢
uedblo nocelleHUN poOACTBEHHUKOB KWAU MecT poxaeHusn. Co Bpeme-
HEM NPpAMbIX POACTBEHHHUKOB CMEHAIOT CEAYIOLIHNE NOKOJNIEHUA, pol-
CTBEHHbIE CBA3H YTpaunBaloTca 1 B OoJiblIeid cTeneHH MOTHBOM Ioe3-
OOK CTAaHOBUTCA 3HAaKOMCTBO ¢ poAMHOK npenkoB. [laHHBble
00CTOATENLCTBA MEHAIOT XapaKTep CNPOCa 3THX TYPHUCTOB B NOE3Kax,
B YaCTHOCTH MOBBILIAETCH CIIPOC HA paMellleHHe B TOCTHHHMLAX, a He Y
POICTBEHHUKOB, MEHSAIOTCA TpebOBaHUA K ITporpaMme npedblBaHUS;

peauzuoIHb
Pennrnoaublit Typu3M (MaIOMHHYECTBO) ARNAETCA OOHHM K3 ca-
MbIX CTapblX BHIOB TYPHIMa W NpeacTaBiseT coboi nepeaBUXEHUA
niofielt K CBATHIM MECTaM C L1e/Ibl0 MOCeleHUA XPaMOB W MOHACThIpeit B
IAHW peTMrHO3HbIX NMPa3iHHKOB HIH 1A 3aMaATUBAHHA IPEXOB. 3apOX-
fdeHHe NaSIOMHHYECTBa CBAIAHHO C GOPMUPOBAHHEM B MUPE OCHOBHLIX
PeSTMIMO3HbIX TeveHWH. [lanoMHK4ecTBO, KaK ¥ Typn3am BooGiue, 6bl-
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BaeT BHYTPeHHMM (B Mpeaeiax OTAeAbLHOK CTPaHbl) ¥ MEXUIYHAPOIHLIM.
Bo3ne#icTBHe peNUrio3HOro TypuMa Ha 3KOHOMHMKY HEKOTOPbIX CTaH
M palioHOB MMpa, B NEpBYIO OYepelb Ha CAMM PeJIMTMO3HbIE LIEHTPSI,
BECbMa BEJINKO. 3TO CBA3AHO C TeM, YTO NMATOMHUKH OCTaBJIAIOT B CTpa-
He NpebblBaHNA CYLIECTBEHHYIO JO10 B3ATHIX B Jopory AeHer. Kpome
TOro, NANOMHHUYECTBO JaeT 3apaboTOK MHOTHM ThICAYaM MECTHbBIX XH-
Tenei. LleHTpaMH penurMo3Horo TypuiMa spisioTca: Mekka, Meau-
Ha, Uepycannm, BaTkaH 1 Ipyrue ropoaa U MECTHOCTH;

cnopmuensili
CropTHBHBIA TYPU3IM — 3TO MOEIAKM ISl YYACTHUS B pa3siMyHbIX
CNOPTUBHBIX cocTA3aHNAX. CNOPTUBHBIA TYpH3M IOApA3AENSIETCA Ha
JiBe pa3HOBHMAHOCTH: aKTUBHBII — 110€31Ka U npebbiBaHMKe B NoceLlae-
MOM MecCTe 118 HEMOCPEeICTBEHHOTO YYacTHA B CIIOPTHUBHBIX COPEBHO-
BaHMAX W NMacCHBHbIA — KOraa noeifgka ¥ npebbiBaHKe OCYLUECTBIIA-
I0TCA JUTA YYacTUA B CTIOPTUBHBIX COPEBHOBAHHAX B KAYECTBE IPUTEJIA;

PeXpeayUoHHbI
PexpeallMOHHBIA TYPH3M, UIH OTIYCKHOR, — 3TO MepeaBHXEHHUE
noaei B cpoboHOe BpeMA B LIEJIAX OTAbiXa, HEOOXOAUMOrO 1A BOC-
CTaHOBAEeHHUsT GUINYECKHMX W AYLIEBHbLIX CHJ YenoBeka. [Jna MHorux
CTpaH MKpa 3TOT BUI TYPHU3Ma ABIsSIETCA Hanbosiee pacnpocTpaHeHHbIM
N MACCOBBIM;

YyuebHuill
[Ton y4eGHBIM TYpH3MOM NMOHUMAIOT TMOE3AKHU C Le/1bIO NOAYYEHUA
WAH yay4llleHUs cBOUX 3HaHHMIA. Hanbosee pacnpocTpaHeHHblE — U3Y-
yeHHe MHOCTPaHHOIO A3bIKa, TAK Ha3bIBAEMOE «MOTPYXEHHE» H HENOC-
peACTBEHHOE OBILEHUE C HOCUTEIAMH S13bIKa;

IKIOMUMecKull
IK3IOoTHYEeCKUI TYPH3M CBfi3aH ¢ XelaHHeM YBUAeTh, MO3HATh K
NMOYYBCTBOBAaTh HEUTO HeOOLIYHOE, HE MPUCYILee MOBCEAHEBHON XM3-
HH. ITO KIIMMaTHYECKHE YCI0BUA, HeobbluHbie paopa K ¢payHa, KyxHA
pa3HbIX HAPOAOB, apXMTEKTYpa, HaluNOHa/bHble 0ObIYaK U Ap.;

Konocuveckull
IKoNOTrHYeCKH I TYPUIM NMTOTY4YHN Hanbosee WIXpOKoe pacnpocTpa-
HEHHE H TPU3HaHUeE B Hallle BpEMA, MOCKONBKY 3KOJIOTHA € KaXAbIM THEM
npHobpeTaeT Bce Gonbliee 3HayeHHe. bepeXHoe OTHOLLEHNE K TPUPOLE U
OKpyXalolliei cpelle ABNAETCH ONHHUM H3 IPUBJIEKATENbHBIX 3JIEMEHTOB
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Typuama. Bce yaule npoBoRATCcA pex1aMHbie MEPOTIPHATHA Y TYPbl, HOCK-
1Y€ IKOJIOTHYyecKUM XxapakTep (HanpuMep, KaKk MOXHO OTOGOXHYTb M 1po-
BecTH BpeMA Ha NPUPOJIe He 3arpa3HAA ¢ H He HaHocA e yuuepb). Ixkoio-
'Sl M TYDH3M O4eHb B3aHMOCBA3aHbI U 3aBUCHMBbI ApYT OT Apyra. TypHaM
BO3MOXe€H TOJIbKO B 9KOJOrMYECKH YNCThIX paioHax. B MexayHapoaHoi
NpaKTHKe CYLIECTBYET TaKoe NOHATHE KaK «cHHnK paars. Ero npycpau-
BalOT 3KOJIOTMYECKH YHCThIM paitoHaM. EctecTBeHHO, 4TO TYpHCTHI Npea-
NOYMTAIOT OTABIXaTh UMEHHO B 3THX MECTax, T. K. HHYTO HE YTPOXaeT UX
3A0DPOBBIO.

«3alllMTa OKPYXAKLLEH cpedbl JOMKHA YCTOATL Tlepel AaRNeHHEM
CO CTOPOHbI OPraHM3aUMi WK JIML, 032D0YEeHHBIX TOABKO KOMMeEpYe-
CKHM yCTeXoM WIN JHYHbIM oboralieHHeM», — CKa3aHo B MoHpeaib-
CKO# Jexnapaunu no typu3my (1996 r).

s xuteneit EBponbl 1 AMepUKM MyTEWIECTBUA O OXPaHAEMbIM
TIPUPOAHBbIM TEPPUTOPHAM, T. €. SIKOJNOTHYECKHUA TYPHU3M JaBHO CTalH
OMHMM M3 CaMbIX pacrnpocTpaHeHHbIX BUAOB OTabIXa. B painnyHbIX pe-
rHoHax oy cocTamiaoT ot 20 go 60% oT o61KX 06BEMOB MeXIYHApPO -
HOTIo TYpPH3IMa. IKONOTHYECKUI TYPU3IM B TYPUCTHYECKOH HHIYCTPHH 3a
py0exXoM siRIsieTcA IJ1IaBHbIM HCTOYHUKOM BaMIOTHBIX A0XonoB. Poccuiic-
Kasl cMcTeMa ocobo oxpaHsieMblx NpupoaHbix Tepputopuit (OOIT) no-
CBOEMY YHHKaNnbHa, He MMEeT aHAIOrOB B MHpe, HECMOTPA Ha MHOXECTBO
TPyAHOCTed, 10Ka3a/la CBOIO XH3HecnocobHocTh. [TepBulit poccuitckuil
3anopeAHUK — DBaprysuHckHMit — 6bln coagaH B 1916 roxy. lNocneauuit,
coTblit 3anoBeaHuk P3N — B aHBape 2001 roga Ha rpaHMue Yeuhu u
HHryweruy. B Hawux 3anoBeTHMKaxX OXPaHAIOTCA NpeKpacHble OCTPO-
BKM IEBCTBEHHOH MpHpoabl; BynKaHbl ¥ redaepsl KamuaTku M Gepera
batikana, crenu Xakacun, nycTulHH TyBbl, rops! Anras, Caan n Kapka-
3a. 3aech HaluM ceGe NpUCTaHHMLLE MHOTHE pelkHe H UCYEe3AloLIHe BHABI
XHMBOTHBIX, CpeAX KOTOPbIX AMYPCKHH TUIP M CHEXHBIR Bapc, MOpX H
6enbid Measeab, peauaiilivie BUabl XypaBiaerd U XHILHbIX NTHLL

Kpome zanoBenHnkos B Poccuy — 35 HauMOHaNBHBIX MApKoB X 68
teaepanbHbIX 3aKka3HMKOB. Hatua cucteMa ocobo oxpaHaeMEIX IpUpOI-
Huix Tepputopnit (OOIIT) npu3HaHa Bo BceM Mupe:

— 22 poccHHCKMX 3anoBeAHHKa WMEIOT MEXAYHapOAHBIR cTaTyc

onocdephsix pesepatos IOHECKO,

— 253anoBeIHWKOB, HAMOHANBHbIX NapKoB K ApYrux OOINT Ha-

XOfATCA Nnof lopuMcaAUKLHet BceMHpHOR KOHBeHUMH O coxpa-
HEHHHU KYALTYPHOIO M MPHUPOAHOrO HacneluA;
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— 303anoBeAHHKOB, HAUMOHANbHHX MAPKOB H 3AKA3HHKOB — Noi
lopucaHxuHei MexayHapoaHOH KOHBCHUMH O BOAHO-60NOT-
HbIX YTOABAX;

— 4 3anoBeHHKa WMeIOT aAHIVTIoMu Copeta EBpoOnH;

~— 338n0BEAHNKA BXOIAT B COCTaB MEXIAYHAPOAHBIX TPAHCTPAHHY -
HbIX 0CO60 OXpaHAEMbIX NPHPOIHBIX TEPPHTOPHA.

o Ilo cnocoly nepedeuncennsn.
Iro MoxeT 6biTh MeLEXOAHKA TYPHIM, BeIOCHNEAHBA, KOHHMWR,
ANbAHUHHIM, JIBDKHBIH, MOTOTYPHIM.

o Hcnosszoeanun mpancropmusix cpedcms.

TypHim npeanonaraet nepeMelliecHuUe nioacA H3 OAHOTO MecTa B
ApyTOe KaK BHYTPH CTPaHBbl, TaK M 3a e¢ npeaeaaMu. [lyrewectsue ¢
HCNOb3OBAHHEM CTAHAAPTHHIX BHIOB TPAHCMOPTa: BOAMYLUIHAIA TPaHC-
nopt (peHchl NO pacNHCaHHIO, BHE PaclHCaHMA), BOAHLIA TpaHcnopTt
(naccaxupckue THHHH H MapoMhi, KPYH3hl), CYXOIyTHhI TpaHcNopT
(xene3HOAOPOXHLIA, MEXIYTOPOAHHE H N'OPOCKHE ABTODYCHI, YaCTHbIE
ABTOMAILMHKI, NPOKAT TPAHCNOPTHAIX CPEACTB K AP.) HIH C HCNOJIb3O-
BAHHEM 3K30THYECKHX BUAOB TPAHCNOPTA (KAHaTHas nopora, PyHHKY-
Aiep, BO3ANYWHLIA Wap, ACAbTAILTaH H AP.).

o [To cpoxy noerdxu.

[TyTeulecTBHe o cTpaHe NMPOXHBAHKHA HIH Xe BHE CTPaHh NPOXH-
BaHHA MOXET [JUIMTLCA OT 24 4acoB 10 6 MecAUEB 10 MEXIYHAPOAHOMY
32KOHOJATEJILCTBY, MaKCHMaNbHBIA cpoK — 1 rod. [MporonxurensHocTs
NpeGuBaHHA WIH NOE3INKH ABAACTCA BAXHBIM CTATHCTHYCCKHM NOKA3A-
TeneM, KOTOpH HTpaeT posib MpH onpeleiecHHH MAKCHMANLHOIO Npe-
Aena, nocjie KOTOPOro MOcelleHHE HE CYHTaeTCH 6anblle TYPHCTHuE-
¢KHM. 1o cpoxy npe6GnBaHKUA NOEIAKH SEAATCSA Ha NPOAOJIXHTEAbHbIC,
KPaTKOCPOYHLIE H TYPhl BLXOAHOMD JHA.

o Cesonnocma.

Axmuensiii mypucmunecxuii ce3oH.
XapaxTepu3iyeTea GONbLIMM MMOTOKOM TYPHCTOB. B PoccHu oH ae-
JINTCA Ha 2Ba OCHOBHbLIX NEPHOAA, T. €. OH JABYXCEIOHHMA:
1) neTHMA (c KOHUA Man NO CePeaNHY CEHTHOPR B NEPHOI NETHHX
OTTIYCKOB M WKOJIbHLIX KAHKKYN),




TYPM3M U FOCTHHUYHOE XOIRHCTBO

2) 3uMHUI (c cepeanHbl feKabps A0 KoHUA deBpafd — NepHOL rop-
HOJILDKHOTC CE€30Ha, POXAECTBEHCKHX U HOBOTOAHEro npaii-
HUKOB);

MedNCCe30H (noayce3on).
B Hameili cTpaHe — oceHb M BeCHa, KOIUYECTBO TYPHCTOB 3HaYH-
TeNbHO YMeHbLUIaeTCs B CPaBHEHHW C aKTHUBHbBIM CE30HOM;

Hece3oH.

B nocneaHuwe rofael KpyriorooiMuHo paboTaloT JIMIIb HECKOJbKO
KPYNHBIX CaHaTOpHeB, OCTalbHbIE 3aKpbIBAlOTCA C Hayana okTAGpAa Ao
KOHLIA anpens B CBA3IM € TEM, YHTO TYPMCTOB MPHEIXKAET OYEHDb MAJIO HITH
OHM BOODILE HE NPHEIkKAlOT, U MO3TOMY JaibHelasa paboTa cTaHoO-
BUTCS HepeHTabeNbHOW; AJ11 HUX HACTYIMAaeT HECE30H MJIM TaK Ha3blBa-
eMblii «MEePTBbI#» CE30H.

Hece3oH xapakTepeH 115 Tex paiOHOB, KOTOpbIE TTOCeLaloTCA TY-
pHCTaMU B ofpele/ieHHOe BpeMa roja (OHV ABJAIOTCA OOQHOCE3OHHbBI-
mu). [IpMepoM MOXET MOCAYXHUTh KYPOPTHas 3oHa nobepexba JIMT-
Bbl (Huna, [Nananra, KDonkpaHte). B n1eTHee BpeMsi, ocoOeHHO B Ki0Je,
aBrycTe, MOTOK TYPMCTOB HAacTONbLKO BEJHK, YTO QOCTATOYHO CIAOXHO
Ha{ATH cBOOOOHBLIA HOMEP B OOHOH M3 TOCTMHHUL, B OCTalLHOE BpEMS
rola KypopT IYCTYeT, NOCKONBKY C MOPSl 1YET O4€Hb CUAbHBIA MPOHU-
IbIBAIOI{NHA XOMOIHbIHA BETED.

o [lo ypoenio opzanusayuu.

HHdugudyasersifi myp — He3aBUCHMOE NyTellecTBUe OJHOro MK
HECKONbKHX JIML, CBA3AHO C ODCNYXXWBAHHUEM, HOCAILHM MEpPCOHAb-
HbIif XapakTep, KaK NpaBuno, ¢ 60jiee BbICOKUMH LIEHAMH,

[pynnosoit myp — coBMecTHas noe3aka HecKOJbKHX THU (nyTelle-
CTBHME CYMTAETCH IPYTIIOBLIM, €CNH KONUYECTBO €€ YYaCTHHKOB COCTaB-
JIAieT He MeHbLle LiecTH U DoJjiee YeJOBEK MO MEXIYHAPOAHLIM CTaHOAp-
TaM) no eAMHOMY MApLUPYTY ¥ Ha ONMHAKOBBIX ycAOBUAX. OObeIMHEHHE
TYPUCTOB B OAHY rpynny obycinopinBaeTcs oB1IHOCTEI0O HHTEPECOB H
uenel Moe3ldkH, a TakKKe cpaBHUTE/NbHO B0Jiee HUIKMMH LIEHaMU Mo
CpaBHEHHIO C UHAMBUIYANLHLIMU TYpaMU B CBA3K ¢ NpeJoCTaBlieHueM
rpYNMNoOBbIX CKHUAOK.

OpraHu3auus MyTeLecTBHA MOXET HOCHTb OpraHW30BaHHbIN U ca-
MofeATeNbHbIA XapakTep.

[TyTewecTBye OTAENBHOIO TYPUCT AU IPYNIbl TYPHCTOB MO Npe-
BapUTeNbHO palpaboTaHHOH TypUcTHYecKOi GUPMON nNporpaMme Ha-
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ABIBAETCA opeaniizoaanssim. OpraHU3IOBaHHBIE TYPUCTL] 00ecneYuBaloT-
cA HeOOXOAWUMBIM TYPUCTUYECKHM CEPBHCOM, KOTOPBIA OropapuBacTcs
B JapaHee NpUoOpeTeHHbIX Typax.

CamodeamenbHbiil, W11 TaK Ha3blBaeMblit AN1bTePHATUBHBIIR, TYPH3M,
rlle B KayecTBe OpraHM3aTopa MyTellecTBUA BbICTYNAaeT He Typorepa-
TOP, a caM TYPHCT, NMyTellleCTBEHHHK, MCIOJb3YyA peKjlaMHble MaTepHa-
Abl, C NOMOLLBIO HH(POPMAUMOHHBIX ceTed. MHBIMM coBaMu, TypucT
caM onpedensier IJINTe/IbHOCTD [0e3[1KM, MaplLpyT, NocelliaeMbie 00beK-
Thl, caM OPOHHUPYET FOCTUHHLY K T. 4., OH He CBA3aH HHKAKHMH 0bA3a-
TEJIbCTBAMH C TYPHUCTHUYECKON PUPMOH.

o [lo democpaghusieckum U couuatbHOLM COCMASam YHACMHUKOS NOE30KU.

B 3aBHCHMOCTH OT MecTa NPOXHBAHHUA TYpPHCTa (FOPOACKOH XU-
TeJIb UJIH CEeJbCKMIi), OT COUMAJIBHOTO [MOJIOXKEHHA B obLlecTBe (OeT-
CKMH, LIKOABLHBIA, MOJIOAEXHBIA, CEMEHHBIR, N0 NpodeccCHOHATbHO-
MY cocTaBy W Ap.). UrpaeT ponb ¥ BO3pacT TypycTa: B [IoCAeIHeE BpeMS,
JHAYKTENBHO YBEIUYHUNOCE KOJHYECTBO NMYTELIeCTBEHHUKOB MPeKJIOH -
HOro (NMeHCHOHHOr0) BO3pacTa.

o Ilo nanpaaesennocmu mypucmusecKux nomoKos.

Base3dnoii — nyTelllecTBUA JIMIL MO CTPaHe, MOCTOAHHO NPOXHBAIO-
LIMX B APYTHX CTpaHax.

Bwe3dnoii — nyTeuiecTBHe UL, MOCTOSHHO NPOXWBAIOLIKX B CTpa-
He, HanpuMep, B Poccuu, B Apyryio cTpany.

Brympennuii — nyteluecTBHe 1o cTpaHe JIKLL, MOCTOAHHO B HeM Npo-
XHBaIOLLIMX.

s [To npunyuny onsamei.

Kommepuecruiz.

JT0 CTAaHAAPTHLIA BapUaHT, KOrda TypucTHYeckan ¢pupma peanu-
3yeT CBO#A TYPNPOAYKT MOKYNATENIO U, COOTBETCTBEHHO, MONYYaeT MpPH-
OblNb.

Yr1o6bl npeycneTb B TYpHCTHYEeCKOM 613Hece, TpebyloTea npodec-
CHOHaNbHaA, OCHOBaHHaA Ha MoTpebHOCTAX NOTPEOUTENA TYPHUCTHYE-
CKHMX YCJyr opraHulalusA NMPoH3BOACTBA Y peaIM3alMN TYPIPOAYyKTa,
Xopoilee 3HaHHe MEeXIYHAPOAHLIX NPAaBOBLIX HOPM Y NpaBKJ, MPaKTH-
KH TYPHCTHYECKOTO MEHEIKMEHTA U MAPDKETHHTa, KOHBIOHKTYPbI TY-
PHMCTHYECKO PbIHKA.
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Coyuaneruili.

Iloa counanbHbIM TYPH3IMOM MOHUMAKOTCH NYTELIECTBUA. CYOCH-
IHUpYyeMble U3 CPEeICTB, BbLICNAEMBIX FOcYAapcTBOM Ha collMaltbHble
HYXJBI, TIPH 3TOM, OTAE/bHbIM KATErOpHAM TYDHUCTOB FOCYAapCTBO B
MMOpAIKe, YCTAHORIEHHOM 3aKOHOAATEbCTBOM, NpPENOCTaRNSIET IbIO-
Thl COUMATBHOIO XapaKTepa.

B ctpanax Epponeitckoro Colo3a coluManbHbI# TYPHIM acCOUHM-
PYETCA € KIIMEHTYPOH C HU3KHMH JOXOAAMH, KOTOPbIE HE NMO3BONAAIOT
Nnoay4yaTh BbICOKOKA4eCTBEHHbIE TYPHCTHYECKHE YCAyrH. 3Ta KaTero-
PMA rpaxiaH HYXIAeTcH B JIbIOTax COLHATLHOro XapakTepa. K Hed oT-
HOCATCA B NEPBYIO oyepelb MHOTOAETHbBIE CEMbH, NETH-CHPOTHI, BOC-
MUTAHHHUKHU AETCKHUX JOMOB M LIKOJ-WHTEPHATOB, y4yallanuacs H
paboraioillan MofloieXb, NeHCHOHEpPbl, MHBaAHAB U MAJIOUMYLIHE
rpaxnaHe.

YpoYHTh CBON MO3KLUKN COLMANBHBLIA TYPH3IM MOXET TONLKO NpH
HaJIMYUH AOATOCPOYHON MPOAYMaHHON COUMANbHON NMOAUTHKHA B 06-
J1acTH TYPU3Ma Ha HAaLLHOHAJILHOM, PETMOHANLHOM H MEXIAYHapOIHOM
YPOBHSAX.

Humercue-mypuam

lNpenctasnser coboft MOOWPHTENLHYIO NOE3AKY 3a cYeT PUPMDb,
OpraHHiyeMyto MpearnpHsaTHEM 151 CBOUX pabOTHHKOB 32 AOCTHXEHHA
B Tpyae (HampuMep, 3a NoBbilieHUe obllero obveMa nponax, agpdek-
THBHYIO pexJIaMy, TOMOILbL B 06y4eHHH NepcoHana M T. 11.).

Knaccudukauus B TypuMe MMeeT BAXXHOE 3HaYeH e 1M ero npak-
THKH. OHa no3BoJiAeT peluaTh MpobaeMbl ero TeppuTOpHaiLHOMR opra-
HH3aUMHK, TUTAaHUPOBaTh Pa3IBUTUE MaTepHaNbHON 6a3bl, BLIARIATL CIPOC
¥ opMHpOBATH PLIHOK TYPH3Ma, IPOU3BOANTL M peau3oBaTh TYpPHUC-
THYECKUH NMpOOYKT.

1.2.1. lyxoBHO-LeHHOCTHbIE U CcOLMaANLHO-KYNbLTYPHbIE
acnekTbl NO3HABaTENbHOro U NANOMHUYECKOro TYPHU3Ma

Hoznasamenvnviis mypuim: ezo ocobeHHOCMU U COUUANBHO-KYADb-

mypHsie acnexmboi
Hapsany ¢ paBnekate/ibHbiM, 03HAKOMHTEJILHBIM, O3A0POBUTENb-
HBIM TYPMIMOM 3HAYMTEIbHOE YUCI0 Nioaell MPURAEKAeT MO3HaBaTe b~
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HbI# TypH3M. Ero uensio sipasercs npuobiieHe K MAaTepUAIbHBIM M Y-
XOBHBIM LIEHHOCTAM pa3/IMYHLIX CTPaH U Hapo0B. B oTAKyMe OT pa3nne-
KaTe1bHOIO MNo3HaBaTe/ibHbIA TYPH3M NO3BOJIAET yHacTHHMKaM TypoB 6o-
Jiee ry6oKo 03HaAKOMHTLCA KakK € LeJOH KyNLTYpPOH OTAeNbHbIX HAPOAOB,
TaK ¥ ¢ OTAeNbHbIMH €€ NMPOSIBIEHHUAMM.

[No3HaBaTenbHBINA TYPH3IM ARNAETCA BhIpAXEHUEM CTPEMAEHHWA Ye-
JIOBeKa paclUMPUTDb CBOW KPYTo30p, COCTAaBUTh NpeldcTapleHHe O TOM,
KaK XHBYT IpYrue CTpaHb! ¥ Hapolbl, KAKOBBI UX JOCTHXEHHSA B HayKe,
MUCKyccTBe, TEXHHUKeE W ObiTe. CTpeMiieHMe K MMO3HaHHIO — U codepXa-
HHe, U MOLIHbIA CTHMYI YeJIOBEYECKOH HeATENIbHOCTH. DTOT CTUMYN
NPOAB/IAETCA Y& Ha CTAIUH HHCTHHKTA, 3aCTaBJIAIOLLErO XXUBOTHOE
CYLLIECTBO OPHEHTHPOBAThCA B OKpyXalowei cpee. Y yeniopexa no3Ha-
HHME CTAHOBUTCA OCHOBHBIM CMTOCOGOM pPa3iBUTHA U OBJIAICHUA CUNIAMU
CcBOEH cOOCTBEHHOW NMPHUPOIbI U OKPYXAIOLIEro MUpa.

JleATenbHOCTh MO3HAHUA COCTOMT B TOM, UTO He/JOBEK LiesieHarn-
paBJIeHHO BOCNIpHHMMAaET (HaKTh! BHYTPEHHEro U BHELIIHEro Mupa, cH-
CTEMaTHU3UPYET MX, HAXOAHUT IaKOHOMEPHOCTU, KOTOPbIE OMNpENENsoT
MocienoBaTeIbHOCTD ABJIeHU . B pesynbTare No3HAHUA BO3IHHKAET lie-
JIOCTHasi MOOEN b SABJeHUA, KOTOpas MNO3IBOJIAET YEJIOBEKY CO3HATENBHO
TIOOXOAUTb K BHELWIHEN JeHCTBUTE/NBLHOCTH U UCTIOAB30OBATh €€ B CBOMUX
uensx.

Ilo3HaHHe — KakK cnelMdNYecKUi BUI AEATENbHOCTH YE/IOBEKa,
NPYBOINT K TEOPETHYECKOMY OCMLICNEHHIO AEACTBUTENLHOCTH, COCTAB-
NfeT coaepXaHue HayyHo! AesiTeNbHOCTH yyeHoro. OlIHaKoO 4eNoBeK,
KOTOPbI He 3aHUMaeTcs Npo¢ecCHOHANBHON Hay4HO 1eATENBHOCTDIO,
TaKXKe IMo-HacTosileMY HaXOAWT yOOBJETBOpPEHHe B cBoel paboTe U
JXM3IHHU TONBKO TOTIA, KOFa OH MOXeT 06BACHUTH MHOTroobpaine oK-
pYXalollKX ero siBIeHUR, CUCTEMaTU3KPOBATh X U B TTIOJTHOH Mepe 1o-
HATD.

CrpeMiieHHe K TO3HaHUIO ABIAETCH MOUIHON NOTpe6HOCThIO Ye-
nopeeka. Ho ang Toro, utobbl OHa nposiBuia cebs 10CTaTOYHO ryboko
W BCECTOPOHHeE, HeoOXxoaMMo NpobyX/IeHNe 3TOi noTpebHOCTH B po-
Lecce GpOpMUPOBAHHUSA YesloBeKa, ero BOCMMTaHUA U obpa3loBaHus. Lin
TOro YTOObl OCYLIECTBHUTh 3TY MOTPEOHOCTH, HEOBXOIUMBI U onpene-
JIeHHbI€ colManbHbie ycnoBua. HanpuMep, TonbKo noce 3apepuieHUn
XOJIOZHOMH BOHHbBI CTal BOIMOXEH MAacCOBBbIA TYPUIM, OTKPbIBILIKM MUJT-
JINOHAM POCCHAH KYILTYPY €BpONeHCKHUX U a3MaTCKHX HAPOIOB.

B33850
17 TDIY

kutubxonasi




TYpH3M ¥ TOCTUHHYHOE XOIARCTEO

[No3Hapas OKpYXalolLHA MHUP, Y€T0BEK COOTHOCHT KY.1bTYPY CBOETO
Hapo.a ¢ Ky1bTYPO#i OpYTMX HapoA 0B /UIS TOro, 4ToObI yIOCTOBEPHTECH B
IHZYUMOCTH TOH KYJNLTYPHON TpPanMIIMH, K KOTOPOH OH MPHUHALNEXHT.
OH TakXe CTPEMHMTCH KCINOAb30BATh KYALTYPHbIE JOCTHXEHHA APYTHUX
HapoaoB [UIA YAYYIIEeHHA CBOoero ykiana Xu3Hu. Kpome Toro, 61n3koe
3HAaKOMCTBO C KYJbTYPOA APYIMX HapOLOB MO3BOAAET MY AHYHO ybe-
OWUTbCS B JOCTOBEPHOCTH TEX 3HAHHH, KOTOPbIE OH NOYEPITHY H3 KHHT.
KHMXHble 3HaHUA B 3HAYUTENBHOM CTeNneHH CO3AaloT OOHOCTOPOHHEE
NpeacTaBleHHe 0 MaTepUAIBHOA M AyXOBHOMN KYALTYpe HapoaoB MKpa.
Heob6xoanmo n1uHoe BocnipuaTHe UX 00pala XXH3IHH, YTOObLI COCTABUTH
06 3TOM caMoe J0CTOBEepHOE TpeAcTaBleHHE.

Taxum obpa3om, Lisi 6ONBUIMHCTBA IO CMBIC) XH3HHN 3aKII0-
yaeTcA He TOJILKO B 1OCTHXEHHH onpeaeleHHOro MatepHaibHoro 6ia-
TOMOAYYHA ¥ NPOABHXEHHUSA N0 NPOodecCHOHANbHOR 1IECTHHLE, HO U B
NO3IHAHMHK MHPOBOH KY/JBTYPhi, B OCO3HAHUH cebs YacTblo TO6aNbHO-
ro YyenoBevecTBa, CpaBHEHUK 00pa3a XHW3IHU M JOCTUTHYTOrO YPOBHSA
Pa3BUTHA MaTepHalbHON KYALTYPbl CBOEro Hapola ¢ MaTePHANbHON H
NYXOBHOW KynbTYpOH ApPYrMX HapodoB. Takoe cpaBHEHHWe MO3IBOAAET
YeJIOBEKY OCMBICAUTDL NMO3UTUBHLIE H OTPHUATENbHbBIE OCOBEHHOCTH
CBOEro XH3IHEHHOTO YKJIa/Ja, HalTH BO3MOXHOCTH ns Bonee nonaHoro
NpofiBNeHUs CBOeH MHANBHIYaNbHOCTH.

[NMpHobiueHHe K KyNnbTypaM M AOCTHXEHUAM APYTUX HApOIOB AB-
JfieTCA MOLUHBIM CTUMYJIOM Pa3BUTHA MUPOBOIt KynwTypbl. JocTaToy-
HO BCIOMHUTB, YTO Pa3BUTHE apabCcKOH KyNbTYPhl B 3HAUUTENIbHOM cTe-
NeHHU OMHUPaoCh HAa aHTHYHOE HaydHOe HacjieiMe, ¢ KOTOPbIM apabbl
MO3IHaKOMHAMKCH B XO[e 3aBoeBaHuit ctpaH biamxHero Bocroka u Bu-
33HTUU. 3HAKOMCTBO PYCCKMX MMOCJIOB C apXHTEKTYpPOH M KYNhTOBOW
XHUIHbIO KOHCTAHTHHOMOAA ChIrpano UCKIKYUTENbHYIO PONIb B MPH-
HATUMW NPABOCAABHOIO XPUCTHAHCTBA Ha Pycu.

MHorue nabecTHbI¢ NYTelleCTBEHHVKH OCTaBHAM LIEHHbIE ONHCA-
HHA 06pa3a XUIHK M MaTepHabHON KYALTYPbl Pa3lHYHBIX HAPOOB.
OTH TPyAbl NOATOTOBU/IM GoNee TECHble IKOHOMMYECKHE W JYXOBHbIE
CBA3H HApOO0B.

[Nonyyas HoBble BrieyaTneHWA 06 M3BECTHBIX TPUPOAHBIX U KY/b-
TYPHBIX IBJIEHHAX, YeNOBeK YIAOBJIETBOPAET OAHY U3 HaHGoJiee CHUIb-
HbIX cBOMX NoTpeSHOoCcTeN — NoTpeOHOCTL B NoIHaHKU. B no3HaBaTeb-
HOM TYpPH3Me Ye/loBeK B Pea/lbHOCTH BCTPEYaeT s ¢ TeM, O YeM OH TONbKO
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YUTAT UM YTO BMAEJ N0 TENIEBUAEHHIO. 3Ta BCTPeUa C PeaibHOCTbIO OKa-
IbIBaeTcA ropaino Gonee 3anoMUHawlleficd U BO3eHCTBYIOIIEH Ha
ero BoobGpaxeHHne, YeM MpOYNTaAHHble KHUTH W YBHAEHHble HUALMBI.
HoBble BreyaTneHUA NO3BOJIAET YENOBEKY 3aHOBO OCMbLICAUTL CBOW
MH3IHEHHBIH IYTb, YBUIETH HOBLIE TOPHUIOHTLI, MOJNYYHUTh HOBbIE CTH-
MYAbl 18 TBOPYECKOTO CaMOBbIPaXEHHUS.

[No3HapaTenbHLIA TYPH3M MOXET GbITh Gonee HIU MeHee clelna-
JH3HpoBaH. B neppoM cayyae TYpUCTOB [TPUBAEKAIOT U3BECTHDIE apX!U-
TEKTYPHble NMaMATHUKH, OCOBEHHOCTH TOPOACKUX JaHAILA(GTOB H 06-
Pa3a XXM3HK HanboJee M3IBECTHBIX Merarnoaucob. O3HAKOMHTENbHbIE
TIOE€34KH B IPYTHE CTPaHBI COBEPLIAIOT AeCATKH MIWUTMOHOB toaei. Tak,
Huio- Hopk nocewaiot B roa 6onee 32 MiIH yenoBek. MUILTMOHBI TYpH -
CTOB €XEerofHO 3HAKOMATCA ¢ AOCToNpuMedaTeabHocTAMU [lapuxa,
Puma, AduH, Kanpa, Magpuna, Cunranypa, Cankt-Iletepbypra, Puo-
He-2KaHeilpo. 3T0 3HaKOMCTBO, KaK NpPaBHJIO, OrPaHHYUBAETCH Hau-
fonee M3BECTHBIMYN MaMATHUKAMH apXMTEKTYPbI, aPXUTEKTYPHLIMH
aHcaMONAMH, KPYTTHEHLIMMH My3esIMHU, apKaMM, NMPUPOIHbBIMU JIaHA-
wacdTaMH, WHXEHEPHLIMH COOPYXEHHAMMU, pa3BieKaTeNbHbIMU KOM-
TieKcamH, cynepMapkeTaMH.

Bonee cneunan3aupoBaHHblit TYPU3M MpeLiaraet LieeHanpab/eH-
HOe 3HaKOMCTBO ¢ OTOeNbHbIMH MPOSSBNEHUAMM MaTepHaNbHOA W 1dy-
XOBHOM XynbTypbl. O6beKTaMU, NpeACTAaBAAIOIIUMY UHTEpPEC A TY-
PHUCTa, ARIAIOTCA TIPUPOAHbIE JOCTOMPUMEYATENLHOCTH (XKHBOTHLIA M
pacTHTeNbHbIA MHP, NpYpoaHble NaHAIadTbI), MaTepUanbHbIE NaMAT-
HHMKH IpeBHEro NCKyccTBa (KyNLTOBblE COOPYXEHHA, CKYBITTYpa, dpec-
KHK), COBPEMEHHBIA YKJ1ajl XHIHH HapOAOB, COBpeMeHHas apxXMTeKTypa
W CKYNBIITYPA, PalocTPONTENbHOE UCKYCCTBO, MY3EH U TeaTphl.

HecrneuunannaupoBaHHbIit NO3HaBaTENbHbIA TYPU3M Aa€T YYACTHU-
KaM TypoB ofllHe NnpelcTaBleHUs O KYJIbType H XM3HEHHOM yKjaje
Apyrux HaponoB. HauGonswuit WHTepec y TYpPUCTOB BbI3bIBAIOT CTpa-
Hbl, AOCTUTLLHE BBICOKOrO YPOBHA KYJbTYPbl M OKa3aBlliHe CYLIECTBEH -
HOe BJIMAHME Ha XO4 MUPOBOI HCTOPUHN. ITO MpexIe BCEro CTpaHbl 3a-
nanHo# EBponbl, B KOTOPbIX MHTEHCUBHO Pa3BUBAIUCH IKOHOMHYECKHE
¥ COLMaNbHO-NMOJIUTHYECKUE OTHOLUEHHUS, HayKa U UCKYCCTBO, TEXHU-
Ka ¥ 6pIT. K 3TUM cTpaHaM oTHocATcA ®PpaHuun, [epmanusn, Bennkob-
puTaHus, Hugepnanap, Utanus.



TYPU3IM ¥ FOCTUHWYHOE XO0IRWCTBO

BoNbLLIMHCTBO TYPOB B 3TH CTPaHb! ARAAIOTCA OIHAKOMHUTEIbLHbIMH.
TypucTthl y3HatoT 060 BceM noHeMHory. OHH 3JHaKOMSATcA ¢ Hanboee H3-
BECTHBIMHM apXUTEKTYPHEIMHM aHCaMBIAMH, HCTOPHYECKHMH MECTaMH,
NpOoMIBENEHUAMH HCKYCCTBA.

[ pyrum ob6bexTOM HHTEpeca ARIAIOTCA CTPaHbl, COXPaHHBLUME MNa-
MSTHUKWN rnybokoi npeBHocTH. Hanbonee nonynsipeH Eruner ¢ ero
NUpaMHUIaMHU W IpeBHHMH XpaMaMM. ErnneTckme nupaMuan — nep-
BOE 4y10 B criHcKe yydec cBeTa. UX BejlMdMe K KpacoTa 0 CHX Nop no-
paxaoT JIoiel caMoi pa3HOH KyAbTypbl M MOArOTORIEHHOCTH. He Me-
Hee HHTepecHa [pelns, roe cOXpaHUINCh APXATEKTYPHBIE NIAMATHHUKH
aHTH4Horo BpeMeHH. bonee noagHee HcKyccTBO — 3Moxu Bo3poxae-
HMA — MpeKpacHo npencrtapaeHo B UTaind, 3TOM HacTosilleM MYy3ee
Nnoi OTKPLITBIM HEO6OM.

CneayeT oTMeTHTL, YTO H B Pocclin pacnonaralotcsi naMATHHKH
APXWTEKTYPBl MHPOBOIo 3HaYeHHA. ITO apXMTEKTYPHbIE KOMILIEKCHI
Cankr-TletepGypra ¥ ero oKpecTHOCTEH, H apXMTEKTYpHble aHcaMb.1H
MockBbl 4 ce ycaneb, a Takxke 3044eCTBO ropoJoB TaX Ha3blBaeMOTro
Jonotoro KonbUa. 3HaKOMCTBO ¢ STHMH MNAMATHUKAMH N03BOAMET YBH -
JCTb TBOPHECKHE BO3IMOKIOCTH POCCUSIH H BelN4iHe HCTOPHYECKOTo
NpoLWNoro Hallel cTpaHbl.

YnosneTBOpeHHOCTE YYaCTHMKOB TYPOB NMO3HABaTENbLHOIO TYPH3-
Ma OyaeT TeM Bbille, YyeM 6oJiee OHHU rOTOBbI K BOCTIPHATHIO OTKPbIBal0-
LUMXCA nepea HUMU KYNBTYpHBIX GoratcTe. ECn npeasapuTenbHO Ha-
MEYEeHa nmporpamMMa ocMoTpa focTonprMedyatenbHocTel, eClH TYPHCT
M3 KHMI JOCTaTOYHO XOPOLUO 3HAET, ITO OH XQUeT yBHAETb, OTAa4Ya No-
e31KH 6yneT oueHb BbicoKO. Ecnu Xe TypuUCT HalleqeH Ha obliliee 3Ha-
KOMCTBO C HOBOM U1l HEI'O CTPAHON W KYJIBTYPOMH, TO B MaMATH Y HEro
OocTaHyTcs HaubGosee cMabHble BnevaT/JeHHs, NpeXae BCero o 6nite M
BHELUHEH MaTepHaTbLHONW KY/ALTYpE.

3agayedl TYPHCTHYECKMX ATeHTCTB yBISETCH [10ATOTOBKA TYPHCTOB
K TYpaM, HanpanJ/ieHHdA Ha NpeABapUTeNbHOEe 3HAKOMCTBO KX € 1yXOB-
HOR U MaTepUanbHOKN KY1bTYpoOil TeX CTpaH, B XOTOPLIX UM NpPeacTONUT
no6uiBaTh. TypHcTaM creayeT peKOMeHA0BaTh AeAaTh 3aNUCH 06 yBH-
JEHHBIX H3BCCTHBIX NPOUIBEAEHUAX HUCKyccTBa ((pMKCHpOBaTh UMEHA
XYAOXHMKOB, HaMMeHOBaHHC NPoHIBEAEHH T, HIBECTHBIX NAMATHHKOB
aApPXM1eKTYpBl). 3TO N03IBO.TUT COXPAHHTD MO 1yYeHHbIE BNEYaTIeHUA Ha
JIOJITOE BpeMSl, a TAKXe B Ciyyac HCoBX0aMOCTH 0DPaTHTLCA K CTIELU -
A7LITON AHTepaType, UTOBL! PACIHPUTL CBOH 3I1A1HHS O HHX.
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[maBHbIM 3Be HOM HECELIMANH3INPOBAHHOTO NO3HABATENLHOIO TY-
py3Ma ARIseTcA 6oratas 3KCKYpCHOHHast nporpaMma. OHa A01KHa npe-
fllycMaTpuBaTh o6llee 3HaKOMCTBO € ropoAoM rpebbiBaHHS, €T0 OCHOB-
HbLIMH NOCTONPHMEYaTelbHOCTAMH M Haubonee U3IBECTHLIMH
apXUTEKTYPHBLIMM aHCAMOIAMH, APXUTEKTYPHBIMH APEBHOCTAMMU, MY-
3¢AMH (MCKYCCTB, 3THOrpadpUUEeCKMMH), 00BEKTAMH pa3BieKaTeIbHOA
MHAYCTPHU U KPYTIHEALUMX MarasuHoB. OpraHn3aTopbl 2KCKYpCHE 10-
JKHBI IPEAYTIPEAUTD TYPUCTOB O TEX [TpaBUIaX NOBEACHHSA, KOTOpLIE Cle-
Ayet cobniogath B o61eCTBEHHbIX MecTax, M He3HaHUE KOTOPbIX MOXET
JUIUNTD TYPHUCTA BOIMOXHOCTH OCMOTPETh BblAAIOLLHECA HCTOPHYECKHE
NaMATHUKYU (HanpuUmep, BXxoJ B BaTUKaH He pa3pellaeTca LA TypUC-
TOB, O€TbiX B LLIOPThI).

Cneuranu3aupoBaHHBIA NO3HaBaTebHBIA TYpU3M Mnpejilnofaraer
3HaKOMCTBO C OOHHMM CYLUECTBEHHBIM ANA TYPHCTa acNeKTOM KyJbTy-
pbl. B cayyae cneunain3npoBaHHOro ro3lHaBaTeAbLHOro TyYpH3Ma noi-
roTaBJHBaeTCA cleuyalibHan MporpaMMa, NpeiycMaTpyBaoLias ocMOTp
My3eeB (COOpaHMHA XUBOMUCHBIX KOMIEKUHHA, CKYAbNTYPbl, MEJKOWH
IUIaCTHUKHU, HHTEPbEPOB), NCTOPUUECKHUX apXMTEKTYPHbIX aHcambned,
KYJLTOBbIX NaMATHUKOB, HHXEHEPHBIX COOPYXEHHI! UM NMPHUPOIHbIX
NaHawadTOoB.

3agaya rMaa B OJHOM M APYTrOM ciiyyae paannyHa. B nepsom cny-
yae OH JI0JIXXEH PaccKa3aTh H NOKa3aTh Te 06BbEKTB], KOTOPbIe BpocaloT-
¢fl B 1K110, KOTOpPbI¢ BHELIHE ONpeNensioT cBoeobpaine JaHHOIO ropo-
JIa WIH JaHHO#R CTpaHbl. 3aechb M — aKTep ¥ KOH(epaHChe B OJHOM
nnue. OH pacckasbiBaeT He TOAbKO O MAaTEPHATLHON KYALTYpe, HO H
XHTeNnAxX CTpaHbl, HX HpaBax U obblyanx, Mpuberasa X 3aHUMaTEIbHbIM
CNY4YaAM M3 XHM3IHHK WIBECTHLIX MI0AEH U JaXe K aHeKAoTaM.

B apyrom cny4ae oT ruaa tpebylotca 6osee cnendaibHbIe 3HAHKUA
OTIAEJIbHbIX BUOB HCKYCCTB, COOpaHWH KPYITHEALLIHMX XYA0XKECTBEHHbIX
My3eeB HJIK M1aHWPOBKH H3IBECTHBIX apXUTEKTYPHLIX aHcamMbnei.

ITaromuuvecxuil mypuam: dyxoeHo-uyeHHOCMHbIe acnexmul U 0Co-
OexHocmu opearu3auuu

INanoMHUYeCTBO — NYTEILECTBHE K U3BECTHBIM KY.IETOBBIM MECTAM

C Le/1blo MOKJIOHEHHA M YYACTHA B peTMTHO3HbIX UepeMoHUaAX. [lantom-

HHYECTBO — ApeBHeRIWH BUO KyNbTOBbIX AericTBHH. Kak npaBuiio, na-

JIOMHHYECTBO HaLEIeHO 11a YYacTHe B peTMrHO3HbIX o6psiaax, cosepluae-

MbIX B HauboJ1ee H3IBECTHBIX KYJILTOBBIX CBATBHIHAX (XxpaMax). B npouecce



TypvaM ¥ rOCTUHUYHOE XOIAACTBO

ManoMHHYECTBA cOBepLIaeTCs [IOKNOHEHHE MECTAM, CBA3AHHBIM C XH3-
HbIO KPYIHEH LIKX Pe/IMTMO3HbIX JeATENEH. ‘

[NanoMHKMYecTBO pacnpocTpaHEHO NPAKTHUYECKH CPelH ToCeA0Ba-
Tenei BcexX MIBECTHBIX M COBpeMEHHbIX peAUTiil. OpraHu3atiMe najiom-
HMYECTBA 3aHATb! peTMTHO3HbIE OPraHU3aUHH U TYPUCTHUECKHE (PUPMBI,
Cpeay KOTOPBIX €CTh M TaKUe, KOTOPbIe CletHalbHO 3aHUMAIOTCH UMEH -
HO NATOMHNYECKUM TYPHUIMOM.

Henbro majioMHUYyecTBa ARISETCS BhINOAHEHHE PEIUTHOIHOTO J041-
I'a BEpYIOIUUM, NOJy4eHHE 0coboi BaroaaTy 3a npeoaoeHHUE TEX TPYA-
HOCTeH, KOTOpbie NMPENATCTBYIOT NATOMHUYECTBY, 3 TAKXE Y4acTHE B
KYAbTOBbIX AeHCTBHUAX, UMelOLLIMX Hanbojee 6naronaTHbIid, OCBALLIEH-
HbIH XapakTep.

CMbIc TanoMHHMYECTBa ONpelefAeTCs XapaKTepoM peJJUTrHO3HOT0
co3HaHuA. Bepylowuii paccMatpusaeT bora B kayecTBe HEKOTOpOro
NOTYCTOPOHHEIro Hayajia, HaxXo4s LUEerocA B CoBepLIEHHO APYTroi peaib-
HOCTH, yeM Bepywoluuii. Ho o6bekTOM NOKJIOHEHHUA OH MOXET ObiTh
TOALKO B TOM CJIY4ae, €C/M JaH BEpyIOLUEMY B IPHBbIYHbBIX eMY YCTOBH-
AX XHW3HU. ITO coeAMHEHHE MOTYCTOPOHHOCTH M NOCIOCTOPOHHOCTH M
NpeacTaeT KaK OCBSALIEHHOE MECTO, MECTO, HaaeieHHoe 61aroaarslo,
MecTo Haubonbluero npedbviBaHuA 6oxecTpa. OHO M CTAHOBUTCH 06BEK-
TOM [MOKJOHEHWSA BEPYIOILHUX,

IMaoMHUK XO4ET MPHUKOCHYTECA K TEM MECTaM, KOTOpbie Kak Ol
OCBSILIEHbl OCHOBATE/IEM €ro PeIMIMHU Y ero BaMXaikIlunMH nocjienopa-
TeNSIMH 1A TOTO, UTOOLI HCNOSHHUTLCA 6AarogaT ¥ NpHOGILKTLCA K
cBsaTocTH. OH y4yacTByeT B peJIMIMO3HbIX 00psigax U LepeMOHHMAX, MO-
JIy4aeT HacTaBJIeHHE OT CBALLEHHHUKOB H MOHaX0B, KOTOpPLle HAXOAATCH
B 3TOM CBATOM MecTe. MHOrAa NajloMHUYECTBO COBEPILAETCA C LUEbIO
MONyYUTb YBEPEHHOCThL B NMpPaBUALHOCTH NMPUHATOTO BaXHOro pellle-
HHUS, C LIeNbI1O NOJYYEHUsA HelleleHHUA (TeTECHOTO U AYLIeBHOro), ¢ Le-
NbI0 NPEON0/ETh AYXOBHBIA KPU3UC UAH O0TOAArorapuTh 60XecTBO 3a
npou3louleuwee Bbi3aopoBneHue. [TanoMHHYECTBO MOXET UMETL M NO-
AUTHYECKHE LIENH, ECIIH, CORepLlasl ero, NOJIUTHYECKUi JeATeNb NpH-
obpeTaeT 6onbIMH nonuTHyeckmit Bec. Tak, Huxonait Bropoit copep-
KA B Hayane XX Beka noeaaky B Capos Huxeropoackoi rybepHuuH,
rae 11axoauTcs o6uTe b 0AHOTO U3 Havboaee MOYNTaeMbIX PYCCKHX CBA-
Thix Cepacuma Caposckoro. B nione 1903 roaa B TopecTBax npocnas-
neHua npenogobHoro Cepaduma Capobckoro yyacteosaiu Ao 500 Thi-
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CAY NATOMHHMKOB. M yuacTHe B 3TOM TOpXXECTHE POCCUHCKOIo UMITEpaTo-
pa YKpEIIs/o Bepy Jiloaer B 611M30CTb caMoiepXLlia K Hapoay ¥ BO3BbI-
LLAN0 ero aBTOPHUTET.

HenocpeacTbBeHHbIM No6yANUTENbHBIM MOTUBOM NAJTOMHHYECTBA
MOXET ABHTBLCA JIMUHOE ybexuieHne B HeoOXOIMMOCTH NpHodLIEHUS K
fGnaronatu M CBATOCTH, NPHUMeEP E1IMHOBEPLIEB, PeIMTHO3HAs HOPMa HITH
e COBET AYXOBHOTO NyLa.

[NanoMHu1YecTBO conpuKacaeTcs ¢ NO3HABaTeIbHbIM TYPU3IMOM, HO
He COBITaAaeT ¢ HUM. 31ech 3HAKOMCTBQ € HOBOM CTPaHoit HIIH rOpoIOM
CTPOro LieJIeHanpaB/JeHHO H HE0O6X0odHMO ANIA BbIMNOAHEHUS PEMIHO3-
HOro aonra sepywouiero. Hepeako nanoMHMK CTpeMUTCA TIONYYHTh HO-
Bhl€ CBeleHUS O CTPaHe WIH KYJNLETOBLIX 06heKTax TO/1bKO € Uesblo pac-
LMPEHUA CBOMX PEIHIHO3HBIX NpeacTaBieHU. OXHaKo coBpeMeHHOoe
NaJlOMHHYECTBO UMEET U CYLUECTBEHHBIA NMo3HaPaTe/NbHbIA acnexT.
OpraHuialiveil paaTMYHbIX BUAOB NAJIOMHHYECTB 3aHATH! TYPUCTUYE-
ckye pupMbl. [1anOMHHKHU B TO! WK HHOM CTeNIeHH 3HAKOMATCS € KYNb-
TOBBIMU MaMATHUKAMM CTPaHbl WM TOPOJA, 2 TAKXE OJHOBPEMEHHO C
KYJAbTYPO# ¥ IOCTONPHMEYaTeIbBHOCTAMM CTPaHbl B ue1oM. KpoMe Toro,
HepeaKo cOBPEMEHHbIN NATOMHKMK — 3TO 4eN0BeK, COBEPLIAKLWIYA NTy-
TelllecTBHe, YTOOL! TONbKO MPUKOCHYTbCA K PETUTHO3HBIM CBATBIHAM,
YBHUIETh MeCTa, cBA3aHHbIE ¢ UICTOPHEH KPYMHENLINX peIMTHI, HO He
NPUHUMATL yYacTHe B KY/NbTOBbIX AeACTBUAX. 3aech MO3HABATE 1bHbIE
LleAN BBITECHAOT COBCTBEHHO PENUTHO3HbIE.

Kak yxe oTMe4yanoch, NaTOMHHYECTBO UIBECTHO TPAKTHYECKH BCEM
COBPEMEHHLIM peMTUAM. Ero UCTOpHUsT yXOOMT B IMyGOKY10 APEBHOCTS.
BbuialolliMecs XpaMbl, CBALLIEHHbIC IPUPOOHbIE NaHA1Lad Thl (FOpbI, POLIIM)
HanbHero Bocroka, LleHTpanbHoil A3un, bavxHero Bocrtoka, lpes-
Helt Ipeunn npuanekany K cebe AECATKHM ThICAY MoacH. [peyeckune uc-
Topuku [eponot u [TaBcanuit, nuTepatop JlykuaH ocTaBuin HaM ofKca-
HHA KpYTIHERLIHUX KyIbTOBLIX LIEHTPOB APeBHOCTH. OpaKyn B rpeyeckux
Ienbdax npURneKkan BHUMaHHe U3IBECTHBIX JI0OAEH IPeBHOCTH, KOTOPbIE
XOTEH NONYYHTb NPOPOUECTBO B OTHOLLUEHUH CBOEH CyabObI.

B HacToALlEEe BpeMA NAJIOMHHNYECTBO BbICTYITACT B Ka4YeCTBe BaX-
HeiLulero Ky 16TOBOro AeicTBys B OyLanime, UHAYH3IME, CHKXHIME, UC-
JlaMe Y XpUCTHAHCTBeE. '

[TanoMHHYeCcTBO H3APERTE MOOLUPANOCH B OyAIU3Me, KYNLTYpa KO-
TOPOro pacnpocTPaHAiach Ha BOCTOK, CEBEP H K0T BO MHOroM 61arona-



TYpHIM M FOCTHHWYHOE NO3AACTBO

PA MOHaxaM-MuccHoHepaM. CeBepHbIH OyIAY3IM COXPAHAET TPAOHLIMH
NajJoMHHYeCTBa 10 HACTOAMX AHeH. [IpUTAraTenbHBIMH LUEAAMHU 1119
Oyaauctos MaxasHbl ABASIOTCA MecTa NpebniBaH UA ocHoBaTens 6ya-
MM3Ma Bymapl, oTMeyeHHbie CTyNnaMy, Kynofioodpa3HblMH CTPOEHHS -
MH Oe3 BHYTpeHHMX noMeieHUit. KpoMe Toro, 6y1AUCTbI CTPEMATCH
noGblBAaTh B U3BECTHBIX MOHAcTbIpAX. PeanneHuuio Jdanai-namsl B
HMHanu Takxe moceaoT AeCATKH ThicAY Noaei. B Poccun ueHTpoM
naloMHHYyecTBa 6YAINCTOB siBaAeTca UBONTHHCKUIA fallaH nom YaaH-
Yia.

MunnroHebl 1104e#i COBEPLIAIOT NAJJIOMHKUYECKHE [T0E31KH B COBpe-
MeHHoi UHaun. Cpeln ueHTpoOB NaJlOMHKHYeCTBa CAeYET OTMETHTD Mo-
pon BapaHacy, KpynHei Ui peMrMO3HbIA LIEHTP, TOPOJ COTHH Xpa-
moB. [To rpeaaHuio, MMeHHO OKOJI0 3Toro ropona byiuia mponsuec cpoo
nepBylo Nponopedb. CBOM CBATbIE MECTA €CThb Y LINBAUTOB H BULIHYU-
TOB, NMPEACTABIAIOLIMX 1Ba OCHOBHBIX HanpansjleHUs HHAYHIMa. Cea-
IEHHBIM AeACTBUEM TR KaXI0ro HHAYCa ABJiAETCH OMOBEHHE B Bodax
peku [aHr

CrneayeT oTMETHTB, YTO OlHAa MUPOBas PEIMTHA — HclaM — pac-
CMaTpHBaET NATOMHHUYECTBO B KauecTBe 00M13aTe/IbHOro TpeboBaHNA 1A
Kaxaoro MycyibmaHuHa. [Ipasna, ¢ Tex nop, Kak MycyJbMaHe pacce-
JUJIMCB IO BCEMY CBETY, 3TO TpeGOBaHHe He ABNseTCA 0e3ycIOBHO Heob-
XoAUMBIM. Bce xe manoMHUUecTBO B MeKKY 0CTaeTc BeCbMa Xefa-
TEAbHBIM Y O4eHb MOYETHLIM NMPEANPHATHEM. BTOPBIM M0 3HAUMMOCTH
MecTOM NaloOMHKHYecTBa CAYXWT MedKHa, ropoa Nnpopoka, rjie Haxo-
auTcs ero Moruaa, Cesllle HHbIM FOPOAOM U1 KaXA0TO MyCcylbMaHHHA
asnaetcqd MepycannuM. Otcloaa, co CBATOMH cKanbl Ha rope Mopua, no
nereHze, NMpopok MyxaMmaa NogHANCA K aliaxy ¥ iule3pen ero (no-
apabcky MUpadX — Bo3HeceHHe MpopoKa). McTopHyeckie MycybMaH -
CKMe MEe4ETH co3/laHbl Ha MecTe HaxoxaeHus HepycannMmckoro xpama —
Ha Xpamobpo# rope. 1o Ky66aTt ac-Caxpa (kynoa Ha Ckane, MeueTb
Owmapa, VI Bex) 1 Anb-Axca. MeyeTb Anb-AKca pacrnosioxXeHa Ha 10X-
HOH CTOpOHE XpaMOBOH NJOLAIW U CYUTAETCA TPETbe 1O 3HAYHMOCTH
(mocne cBATBIHL Mekku M MeaNHbI) CBATbIHEH MYCYN1bMaHCKOTO MUpa.
ITO UCTOPHUECKH NepBas MedeTb Mepycannma, KoTopass HEOMHOKpaT-
HO MepecTpPauBaIach.

Kpome cpaThix MecT B CayaoBcko#i ApaBuH (MOruna npopoka s
MeanHe 1 Kaaba B Mekke), ABISIOLIMXCA CBAThIHAMM MYCYbMaH BCEro
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MUpa, CYWECTBYIOT MecTa NOKJIOHEHHS MYCY/NbMaH OTIeNbHbIX Teye-
HUA. Tak, MycyjibMaHe-LIHKUTBI MOKJIOHAIOTCS BHYKY TPOPOKa, HMaMy
XyceAHy, MOrMla KOTOPOro HaXoAMTCA B MpakcKoM ropoae Kepberne.
Cpoy MecTa NOKNOHER KA, CBA3AHHbIE C AEATENbHOCTbIO U3BECTHBIX J1€-
Aatened ncnama Ha Kabka3se, ecTb M Y MHOrHx HapoaoB CeBepHoro Kas-
Kasa.

CUNbHbI TPagULIMY NaJIOMHHYECTBA M Cpeny nocjieaoBaTenei nyaa-
u3aMa. CornacHo BepoyueHHIO Myoan3ma, CyLLLeCTBYET TOJIbKO OJIMH KYJlb-
TOBbI LIEHTP, B KOTOPOM MOXeT coBepllaThcs 6orocnyxeHne — Uepyca-
JUMCKHI XxpaM. OH sABpAsAICA 00BLEKTOM NANOMHUYECTBA BCeX €BpeeB
InpesHero mupa. [Tocne ero paspylueHHA pUMCKUMH BoiickaMiu B 70-m
rofly MeCTOM ManoMH1YyecTha ctana CreHa [1naya, npeinoioXuTeabHo
CO3AaHHAs U3 KaMeHHBIX 6/10KOB npeBHero xpaMa. B TeyeHHe NoYTH ABYX
TeIcAYeNeTHN 31a CTeHa ABNAETCS MECTOM OILTaKUBaHHWA eBpeMH 6blo-
ro sennyns Hapauns, Hepycannma v ero xpama. CteHa no ceit iIeHb oc-
TaeTcH [ eBpeen CaMbiM NOLTHHHBIM M BECOMBIM CUMBOJIOM HX CIMH-
CTBa M CBA3U C UICTOPHYECKO POIIMHOM.

KpoMe cpallieHHoro ropona Mepycaiuma BepyrolliMX eBpeeB PHAe-
KaloT U APYTHE TOpoAa MHpa, CBA3aHHbIE C WIBECTHLIMH PETUIMOIHBIMU
nestensMH. Tak, nocnegoBaTeay OQHOTO U3 TeHEHUM MyIau3Ma — XacH-
JH3Ma — MOKJIOHAIOTCH 060XeCTBAAEMbIM JIMAEPAM CBOETO ABUXEHHUA —
pe6e. B Hayane 20-x roaoB nATbIM pede npoxusan B Poctope-Ha-/loHy 1
NMOXOpOHEH Ha eBpeiickoM Knanbulie ropoaa. B HacTosliee BpeMs oM
pebe (B nep. bpatckoM) H MECTO ero 3aXOpOHeHUSA CTATN MECTOM MaloM-
HHUYECTBa XacHUIOB CO BCEro MHUpa, fpexae Bcero Ma Mapanns.

CWibHBI TPaAH UMK NATOMHUUECTBA B XPHCTUAHCTBE — KATOMULIKI-
Me U NpaBocNaBUH.

B xpucTHaHCTBe MAIOMHHUYECTBO YTBEPKIAETCA KakK ocobblit BUIL
KyJaAbToBOro noseaeHun ¢ IV s. 3tomy cnocobcTBOBaIO NOABAEHHE MO-
HallecTBa U Ky/abTa CBAThIX. Haubonee nputArate)ibHON LeNbIO NanoM-
HU4ecTBa ocTaBanuch IlanecTtuHa, Hepycanum, roe HaxoIUTCH XpaM
[po6a [ocnoaHs (neppas noa. IV B.). Xpam [po6a locnoans pacnonara-
eTcsd Ha rope flereHaapHoro pacnatus Mucyca Xpucera (ITonrode) B me-
CTe npelnojiaraeMoro HaxoxueHus ero rpo6a. (B apepnefi [lanecTuHe
XOPOHHJHM B TPOTax, BbiceMeHHbIX B cKajlax.) B xpaMe HaxooUTCA pAn
YyacoBeH, CBA3AHHBIX ¢ 3NH300aMH MyYeHH I U KOHUMHBI Uncyca Xpu-
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CTa U NMpUHALNEXAalUX pa3inyHbIM XPUCTHAHCKNM LiepkBAM. CaMble
BOJIHYIOLLIME U TOPXECTBEHHbIE [1JIA BEPYIOLIKMX CAYXObl 31eCb COBED-
wajoTes B KaHyH [Tacxu, npa3smHUKa BockpeceHusl XpucTa.

Kpome Uepycanuma, MHTepecC BbI3bIBAIOT MECTa DOXIEHHUA U des-
teabHocTH Uucyca Xpucta — Budneem v Hazapet. MaccopbiM nanom-
HWYECTBO CTAJIO B 3M0Xy CpeAHUX BeKOB. COTHH ThicAY AloeH oTNIpaBIfA-
nucb Ha bavxHuit BocTok, YTOOGBI IPUKOCHYTBLCA K XPHCTHAHCKUM
cBATLIHAM. [1o CyTH AeNa KpecTOBbLIE MOXOAbl 6bL1M HanpasiieHbl Ha oc-
BOOOXIEHHE XpUCTHAHCKHMX CBATbIHB OT MyCY/bMaH, /LT TOTO YTOOLI Cle-
nathb ux 6ofee IOCTYTIHLIMHU NaloMHMKaM. [Toe3axku naloMHHKOB coBep-
manuck W3 nopros GpaHuru ¥ UTamuu N 6bIH JOCTaTOYHO XOPOILO
opraHu3opaHsbl. C pa3BUTHeM Npoliecca ceXyIApru3aluu (noTepen BIUs-
HWA LIEPKBX Ha O6LIEeCTBO) HHTEHCUBHOCTh NaloMHWYEeCTBa cTana na-
IaTh, M K Havyany XX CTONE€THA MacCOBOE NaIOMHHYECTBO TPEKPaTHAOCD.

B HacToslee BpeMst 601blI0e 3HaYeHMe KaK UEHTPbI NaIOMHUYe-
CTBa KaTOJIMKOB HMEIOT KYJAbTOBblEe MecTa B 3anaaHod Espone. Benu-
yajilllee MECTO NPUTAXEHNA KAaTONUKOB — BaTHKaH. 3To He TOMbKO
KyNbTOBbIH H alMMHUCTPaTUBHBIA LIEHTP MUPOBOI'O KaTOJIMLMU3Ma, HO
W XydOXecTBEHHbIH aHcaMb1b MHUpOBOro 3HayeHus. Cobop cBATOrO
[leTpa W BaTHKaHCKUE MYy3eH ABRIAIOTCA BbLIAMOILMMHUCH MaAMATHUKAMH
vckycctBa Boapoxaenus. Cobop cb. [letpa cTponncs okono cTa net KU
6b11 3aBeplueH B Havane XVII cronetun. OH MoxeT BMewaTh Ao 10 Thic.
yesoBeK. 3aeck HaxoauTcA Moruna cs. leTpa, a Takke MHOTHe NaMAT-
HUKH PEJIUTHO3ZHOIO HCKYCCTBa paboT BblIAlOLMXCA XYA0XKHUKOB. Psi-
oM ¢ cobopoM HaxoauTtca BaTukaHcKkuit apopell, MecTonpebbiBaHWe
puMCKHMX nian. CHKCTMHCKas Kaneaia ABOpLa pacnHchiBanach TaKMMH
reHussMy 3noxu BoapoxaeHud, kak Padasns, Mukenanaxeno, bot-
THUYeNTH, [lepyIDKMHO U IpYTHMU.

[TpuTAraTenbHBI AN KaTOJUKOB ¥ HallMOHAIbHbIE KYNBTOBbIE Ta-
maTHuku B Mtannu, Uenakun, ®panumnn,. Cpean HUX chedyeT oTMe-
THTb HE TOJLKO AeACTBYIOUIHNE KaTo/IMYecKHe cobopbl, HO M abbaTcTBa,
MOHacTbIpCKHe KoMIIeKchl. BceMUpHY10 M3BeCTHOCThL Npuobpen dhpaH-
uy3ckuit ropoa Jlypa, KoTophlii NpUBAeKaeT ThICAYHN Alofef, Hanelo-
LLIMXCA NOJYUHUTh BbI3IOPOBAEHHUE OT TAXKHUX HENYrOB.

B kaToanuKaMe coxpaHucs Takoil choeo6pa3Hbliii BUL MaNOMHHYe-
CTBa, KaK NnepeBo3 rpynroii Bepyollkx nasasHua Jlessl Mapuu na onHo-
ro nNpHxo/a B Apyron AN noknoHeHns. Takoro poaa naloMHUYECTBO Opra-
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HH30BbIBAIOCh H HEMHOTOYMCIEHHbIMH KaToNHYeCKUMH 061InHamn Po-
CTOBCKOW 0b6/1acTH B nochaeaHHe roabl. CneayeT OTMETHTD, YTO B 001acTH
HaxoAKUTCcH apeBHelllinii Ha wore Poccud kKocTen (nocrtpoeH
B Hauane XX Beka), apndalowmwuica cedyac naMATHUKOM UCTOPHH U UC-
KycCTBa.

IManoMHuyecTBO — HINOOAeHHANA ¢dopMa KyJILTOBOTO C1YXEHHUA B
npasocnaBuy. [lociae NpUHATUSA XpHCTUAHCTRA B X B. PYCCKHE JIIOMIMU 110
npuMepy XpucTvaH 3anana u BocToka cTanM cobepluaTh NnocerueHMe
cBATbIHL KoHcTanTHHOMoNA u TlanectuHbl. KpoMe Toro, Ha Pycu na-
IpeB/ie He TOJBbKO KPeCTbAHE, HO M NpPEeACTABHMTENHU APYTUX COCI0BHH
COBepLIAIN MOCeIeHUE CaMbIX M3BECTHbIX HALMOHAIbHbIX NPaBOC/IaB-
HbIX CBATbIHb — XPaMoOB, N1aBp (KPYMHEH1UMX U UIBECTHEALINX MOHAC-
Thipeit), MoOHacTbipeit. XoxaeHWs B [1anecTUHY pycCKUX NMAIOMHHKOB
oTHocAT K X1 B. U3BecTHBIM NaMATHHKOM nanoMHuyectsa B [lanectu-
HY CTalM 3anucKu uryMeda JaHnuna (Hauasio X1 B.) c aeTanbHbIM ONHK-
CaHMeM XPUCTHAHCKHX AocTonpuMevaTeabHocTed [latecTrHbI. TpeTh-
UM 3apy6e)XHbIM LIEHTPOM MaJJOMHHUYECTBA CTajla CBATas ropa B Ipeuunu
— AdoH. Ha rope pacnonoxeH pycckuit MoHacThips cB. [laHTenenmo-
Ha, MOHaxXH KOTOpPOro, HECMOTPA Ha yAaleHHOCTb oT PoccHH, Noablo-
BaNMch GOMBIIMM NMOYETOM M BeJH pa3HOooOpa3Hylo NPOonoBEeAHHYEC-
KYI0 IeATeAbHOCTb Ha poauHe. MOHACTbIPb NOJBIOBANCA MOLIAEPXKON
LEPKOBHbIX M CBETCKUX BIACTEMW, MONyYan B TOA A0 5 MIH pybieii. 3TH
NMOXepTBOBaHHA ObUIM MCNOAb3OBAHbL! Ha CO3/AaHHe KPAacHBeHILero
MOHACThIPCKOTO KOMILIeKca, MPUILELLIEro B Hallle BpeMA B yNaaok.

[ManoMHuyecTBO B [lanecTHy BHa4aie OCYLUECTRIAIOCh AYXOBHBI-
MH JIMLAMH, a TAKXKE NIpeACTaBUTEASMH NpaBsALLero cocnosus. B ocHoB-
HOM OHO COBEpLIANOCh MEIKOM. 3TO ObLK HACTOALLHE XOXIEHHA, TION-
Hble onacHocTH. [locne 3axpata TypkaMu KoHctantuHonons B 1453 ¢
TpanHUWH XoxaeHUH B [lanecTMHy npakTHYecku npepbiBaroTesi. OHM
BO3POXAAIOTCA TONBKO B XI1X cToneTHn. [Insi NnOMOLIM NAIOMHUKAaM B
HepycannMe cosnaercs pycckasa nyxoBHas muccus. B 1882 r. opraHu-
ayetca [lanecTtmHckoe 0o611eCTBO, KOTOpPOE CleLUHaIbHO 3aHUMAJIOCh
OTNpaBKOA PycCKMUX NMaloMHUKOB Ha CeaTyio 3emato. IlyTewectaue
COBEPLIANOCDH, KaK TPaBUIO, MOPCKHM IyTEM, XOTH B KOHLIE MMO3aMpoLl -
JIOTO BEKA PYCCKHE KpecTbAHe X0Anau B Mepycanim u newxkoM.

Hapaay ¢ noceweHuem [Tanectnanl v AdoHa nprobpeTaloT 3Haye-
HUE MECTHBIE HAaLIMOHa/IbHbIE CBATBIHYK, X0XIEeHHWE IO MOHACTbIPHM CTa-
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HOBHTCH HAacTOAWEH HaUMOHANBHOM TpanuuMei. XKecTkas cMcTeMa 3Ko-
HOMHUYECKOW 3aBUCUMOCTH, LIEHTPANHUIM U OIOpOKPaTHA NONHTHYECKOH
Y 0611eCTBe HHOM XM 3HH CTAHOBHUJIUCh NDUYMHOM MOWCKOB JIIObMH HeE-
OpMAITBHLIX AYLUEBHLIX OTHOLUEHUH, NPaBIbl XHIHH, yTELHEHUA, KOTO-
pbl€ MCKAJIM Y MOHAXO0B M OTLIENbHUKOB. PycckHe nioau UcKaiu B Xode
NaToMHHYecTBa UAGaBJIeHUA OT Cepbe3HLIX HEAYTOB, OCBOSOXAEHNUR OT
TSKKOrO CO3HAHUA CBOUX OLIMBOYHBIX NTOCTYTIKOB, CTPEMUNUCHE NPUHE-
CTH TeJlecHOE Y yLlieBHOE 06JIerYeHUsl CBOMM BIUIKHM.

BaxHe AlIMMH MecTaMH MATOMHMYECTBA Ha MPOTAXKEHUH CTONETH
ocTaBanuch Knepo-Ileuepckas u Tponue-Cepruesa Jlabpol. Kueso-Ile-
yepckas Jlappa — npeBHelMi Myxckoit MoHacThipb Kuebckoit Pycu.
On ocHopan B 1051 . UckyccTBeHHO cO3aHHEBIE MOHACTLIPCKHE Nellepbl
GbLTM B APEBHOCTH XHaKilUueM MoHaxoB. JJo XVI B. agech coBepluaiCh
3AXOPOHEHHA MOHAX0B, MHOTHE M3 KOTOPbIX NPOC/IaBAeHbl KaK M3BECTHbIE
MyueHHKH 1 cBsiThie. B XI—XII BB. MOHACTBIPb 6bUT KPYNHEH UM KY.1b-
TYPHbLIM LeHTpoM [peBHeii Pycu. B 1598 . MOHacThIpb TOAYYWI HAMME-
HoBaHHe JlaBpbl.

ApxutekTypHbIi KoMIUteke Knepo-ITeuepckoit Jlaspbi Bkiioyaet Bep-
xHiot0 JlaBpy, bauxHne u lansHue newepsl. U3 ApeBHHX XpaMoB coxpa-
Hunack Tponukas HanspatHasn uepkons (nepectpoena B XVIII B.), uep-
xoBb Becex CBATbIX, U LlepKoBb Poxxaectsa boroponutisl (06e — XVIII B.).
KonokonbHs JIaBpbl — MOYTH CTOMETPOBO BBICOTHI, MocTpoeHa B XV1I1 B.
[masHbIM 06BEKTOM NPUTHAXEH KA B JIaBpe ARIAIOTCA OCTAHKH €€ MOJBMXK-
HHMKOB, MOHAaxoB, CpeIi KOTOPBIX HEMAJIO JINL, ChIMPaBUIMX B UCTOPUU
Poccun aHauMTeAbHBIE PONH.

Tpouue-Cepruena Jlappa — kpynHeliiuuii ¥ Hanbonee noyuTaeMbiit
NaToMHUKaMK PYCCKHH MOHAcCTBIPh ocHOBaH oxono 1340 . Cepruem Pa-
AOHEXCKWM. JlaBpa AIRNSieTCS PEINTUOIHBIM, KYLTYDHBIM, UCTOPHUYECKHM
H MTOMATHYECKHM LIEHTPOM Ha NPOTAXEHHUH CTONETHIA pyccKo#t HCTOPHA.
3neck co3naBaiuch JETOMUCHbIE CBO/IbI, Pa3BUBAIMCH MKOHOIIHCH K pe-
mecna. Jlappa CTAHOBUTCA CMMBOJIMYECKWUM BbIpaXeHHEM LICIOCTHOCTH
Poccuy, a Taioke ee HAUMOHATBHOTO U penuIHoIHoro ceoeobpasus. Ee
MOXHO paccMaTpUBaTh KaK AYXOBHbIA LLEHTP CKNaAbiBAaOLLETOCH He3a-
BHcHMoro Pyccxoro rocyaapctsa. Ha tepputopuy JlaBpsl HaxonuTcn
Bonee 50 coopyXeHHA, COINAHHBIX PYKAMH MOCKOBCKHX, APOCNABCKHX H
MCKOBCKUX MacTepoB.- [nasHas cBATbIHA JlaBphl — Tponuxkuit cobop,
MKOHOCTaC KOTOpOro pacnuchiBaiu AHIOpelt Pybnen u Jannnun YepHoif.
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3aech HaxoOUTCA caMoe K3IBecTHoe TBopeHHe Pybnesa — «Tpouwna»
(B HacTofLiee BPEMA 3aMeHEHO KoMHeit). B cobope MOKoATCA U MOULU
ocHoBaTens Jlaspul — Ceprusa PagoHexckoro. CaMblii KpyHbli cobop
JlaBpbl — YcneHckuit — noctpoeH B KoHUe XVI ctosnetus. KonokonsHa
Jlaspsi BoicoToi B 88 M mocTpoeHa B cepenuHe XVIII B. Ha Tepputopun
JlaBpsl HaxoaATcA Kopnyca MockoBcKoi TyX0oBHOM ceMHHapKi M aKkane-
MUH. MoHacTbipckas XH13Hb Jlappbl He npekpaliuanach B XX CTONETHH,
HecMOTPA Ha roHeHHuA Ha uepkKoBb. [TanoMHKMKOB npuBnexaloT B J1aBpe
He TO/NbKO ApEeBHEALIWe ITpaBOCaBHbIE CBATLIHH, HO U MOHaXH, MHOTHeE
M3 KOTOPHIX 1a10T YTellleHHe BEPYIOLUUM M NOMOTraloT HaXOANTh OTBEThI
Ha XHU3HeHHble BOMpPOChL.

B Hactoswee BpeMs Bce Gonblle NMATOMHUKOB MOCELIaloT ropoa
Capop ¥ Ko3enbck. [TepBslii ropon u3pecteH obutensio Cepaguma Ca-
POBCKOYO, Hanbonee HIBECTHOTO PYCCKOTO CBATOrO NepBOit 110 JOBUHbI
XIX cronetun. Tocelenune 6orocnyXeHus B MOHAcThIPE B LIEPKBH BO
HUMA nipenoaobHoro Cepadruma CapoBcKoro, KyrnaHie p HCTOYHHMKeE 5IB-
NAIoTcA Hanbollee BaXXHBIMM J€/laMH, COBEPLIAEMBIMHU NATOMHHUKAMHU.

B Ko3enbcke HaxomMTCA IIMPOKO M3IBecTHaA ONTHHA NYCThIHb.
B XVIII n XIX cToneTusx oHa ABJANACH LIEHTPOM PYCCKOTO CTapyecTha.
3nech HCKANH OTBETA Ha C/I0OXHble MHPOBO33pe HUECKHE BOTIPOCHI MHOTHE
BHUIAIOWIHNECA OEATENH pYCCKON KynbTyphl. B HacTosllee BpeMsa MyXc-
Ko#t MOHacTBIpb BOCCTaHaBAWBAETCH U NMPHUBJIEKAET K cebe MaIOMHHUKOBR.

CBoM MecTa NaTOMHHYECTBA CYILECTBYIOT U B PocToBCKO# 06n1acTH.
J1Ba roga Ha3aj KAHOHWIUPOBAH IMEPBbIH MECTHOMTUMBbIN CBATOH — [1a-
Ben TaraHporckuit. [loeanku k ero MollaM cobUpaloT MHOTHX BEpYIO-
wux. Kak o6bekT noceuleHus npuanekateseH U Ceato-JdoHckoi Cra-
pouepKaccKUM MyXckoi MoHacTeipb. Ilocne nocTpoilku goporu B
Crapoyepkacck ero peryjisipHo noceulaoT NatoMHHKH U3 POcTOBCKOI
obracT n cocenHnx enapxui.

OpraHn3auus KoaNeKTUBHOIO NaIOMHUYECTBA ABIAETCH TPYAOEM -
KOM NeATENBHOCTLIO, B YeM HETPYIHO YOEANTLCR Ha NpHMepe NAJTOMHH-
yecTBa B Mekky. YXe B 3Moxy cpelHUX BEKOB co3faBaiuch 6patcTea u
opaeHa, MOMOTaBLUIHeE MATOMHHKaM AOCTHIaTh [IPHANEKAIOLKE UX CBA-
Tbl€ MeCTa. B HacTosillee BpeMs OpraHH3aTOpaMH NajloMHHYECTBa, KaK
MpaBWO, BLICTYTIAIOT peIMFUOIHbIE OPraHU3aLIM U, KOTOPBIE HATAXKNBA-
IOT COTPYAHHYECTBO € TYPUCTHYECKMMH HupMaMHK. PocToBsckan enapxus
BbICTyNajna OpraHM3aTOpOM pAla NMoe3oK MaToMHUKOB B Mepycanum.
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OTnenbHbie NPUXOIBI eNAPXHH CAMOCTOATENbHO OPraHU3YIOT NOCAAKH
B TaKkue cBATbIHU, KaKk KuneBo-Tleyepckan Jlaspa, [loyaesckas JlaBpa
(YxpauHa), Tpouue-Cepruepa Jlappa u Cepapumo-/leBeeBckHit MOHaC-
ThIpb (cBR3aH ¢ Xn3Hb Cepadprma CapoBcKoro).

PaccMoTpum Gonee neTabHO OPraHH3aLMIo NATOMHHYecTRa B Mekxy
(xamx). XamxK — 006s13aHHOCTL M060ro Mycy,ibMaHHHa, OAHAKO 3TO 10-
porocTositliee MEpONpUATHE HEAOCTYTIHO BceM MycyabMaHaM. Kopones-
cTtBo CaynoBcKOA ApaBHMH ycTaHaBAWBAaeT OTAECNbHBIM CTPaHaM KBOTbI
Ha KOJIM4HECTBO NATOMHHUKOB, B TPAHMLAX KOTOPbIX H COCTARIAIOTCA CITUC-
KH XeJIaloLMX COBEPIUWTD Xall X, 3Ta KBOTa yCTaHOBNEHA B OQHY ThiCAUY
MANTOMHHKOB Ha KaX/Ablil MKJTMOH HaceJIeHHA 3aUHTEePEeCOBAHHOR cTO-
POHBI. OTpaHNYeHHOCTE KOJTHYECTRA NATOMHUKOB CBA33aHA C OTPAHUYEH -
HOCTBIO MToLIaae CBATLIX MecT (B NNOCNEOHHE ol OTMeYeHbl HecyacT-
Hble clyvae, Koraa B JaBke MorubaloT MK NoyyaloT yBeYbs NMAIOMHHUKH).
Hcxonst U3 npHOAUIHTENBHOTO KOJIHYECTBA MYCYTBMAHCKOIO HaceNeHUA
Poccun B 20 MH YenoBeK, 3Ta KBoTa nocTHraeT 20 ThicAY yenosek. On-
HaKO peaNbHOo B XaJ)Xe Y4acTBYET 0KOJ0 7 ThICAY YeJIOBEK POCCHAH.

HenocpeacteeHHyio paboTy 1Mo oTO0OPY M NOArOTOBKE KaHAXIATOB
MPOBOAAT MyCyNbMaHCKHe IyXOBHbIe ynpapaeHHs CesepHoro Kapkasa.
OHwn onpenensioT Te TYpareHTCTBa, KOTopble YIIONHOMOYHMBAIOTCS Ha opra-
HHU 3311110 TToe3IKK NaNToMHIKKOB, TpeboBaHHeM caylOBCKOH CTOPOHBI iB-
JIAETCA OpPraH1IaLUuA Xa/kKa TONbKO TEMH TYPHCTHYECKHUMH are HTCTBAMM
WM MYCYJIbMaHCKMMH OPraHH3aLUMsAMH, KOTOPbIE MPU3HaHb! NOCOb-
ctBoM Koponesctsa B MockBe. B 4acTHOCTH, IMLIEH3UHN HA AOCTaBKY
NaToMHYKOB B KoposieBCTBO MMeIOT TaKHe TYPHCTHYECKHE HUDMBI U My-
CybMaHCKHe OpraHu3aumH, kak «land Tpapen», «Caynn Type ¥ « Hamxm
TYP».
[TanoMuKkn npu6eiBaloT B KopoeBCTBO aBUaTPaHCNOPTOM MNH
aBpToTpaHcropToM. CaMoieTaMH NaloMHHKH NPUOLIBAIOT B a3ponopT
UMeHHW Koponst Abaenb Asusa B [Ixuane. [lepepoaka ocyuiecTrinerca
Moboi aBMaKoMTNaHNeH, UMEIOLLEH NHLIEHINIO MEXAYHAPOIHHX aBua-
LUMOHHbBIX OpraHH3auHi.

CylllecTByeT ABa CYXONYTHbIX MapIlLpyTa, KOTOPbIMH CJIENYyeT na-
NOMHHUKHK U3 paiioHoB CesepHoro Kaska3a. B omHoM cnyvyae ua Maxau-
KaJibl TPAHCNOPT UAeT B Alep6aitikan, Typuuio, Cupuio v Hopaanmio. B
Apyrom ciydae M3 Maxaykanel TanOMHHKHY ABUTAIOTCA Yeped UpaH K
UPaKCKHM NOrpaHUYHBIM MyHKTaM ANb-Xakib B Ap-Ap. [lepsbiit map-
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WPYT cYHTaeTcA 60Jee NpeaNnOYTUTENLHBIM B CBA3M C TEM, 4TO B Kopo-
JIEBCTBE OTCYTCTBYIOT KOHCYJIbCKHE yupexieHua Mpaka, uTo He No3Bo-
JIAET NONYUHTb OOpaTHbIe TpaH3UTHEIE BU3bl. B KoponeBcTpo cyxonyT-
HbIM NYTEM NaJJOMHUKH NMPHOLIBAIOT Yepes NorpaHMYHbIA NMYHKT XansaTt
Omap.

TpeGoBaHueM cayl1OBCKON CTOPOHBI ABIAETCA HEOOXOOUMOE TEXHH-
YyecKoe COCTOSIHME aBTOTPaHCIIOPTA (ITpoXoXIEHNe TEXOCMOTpa B TEKY-
LKA roa) H HeO6XOOAUMOCTh BBIE3XATb K3 CTPAHbI TEM TPAHCIIOPTHBLIM
CPEACTBOM, KAKMM NaTOMHUKH Npu6bUTH. He paspelliaeTca MeHATh M cpel-
CTBa MnepeaBHXEHHSA BO BPEMS Xaka M COIJTAaCOBAHHbIE MapLUpYThI ABU-
XeHHA. TpaHcrnopTHOE cpeCTBO MOXET GbITh 3a€PXAHO Ha TpaHULE KO-
POJIEBCTBA, eCTH OOHAPYXHBAETCA HEAOCTATOK MAacCaXHpoB 6€3 3aKOHHbIX
OCHOBaHHI (6one3Hb, HecYacTHbIM caydai u T. A.).

IManoMHHKH 06513aHBI IPUOLITE K rpaHuLIe KoponeBcTha Ao onpene-
JIeHHo¥ caynroBckoii ctopoHo# nathl. [locie okoHYaHMA yKa3aHHROro cpo-
Ka npuoeiBaolKe NaJOMHHUKH [ToABepraloTca wrpady.

KonHuyecTBO NaoMHUKOB, o¢opMageMbIX TYPUCTHYECKOH dUpMOit
WIH MYyCYJIbMAaHCKOI OpraHu3alMeit, 101XHO 6bITb He MeHee 50 yenoBek.
Hanpannsioiuas opranusarms (Typdupma) HoaXHa 3aKTI0YUTh KOHTPaKT
C CayJOBCKMMU OpPraHn3auMsAMH «Anb-TaBBaga» M «ANb-Aauisg» U [e-
HepabHbIM 00BeAMHEHHEM apToMepeBo34UKOB (KopoaebcTBo CaynoBc-
KO ApaBKH), a TAKXXe KOHTPAaKT Ha apeHay XHuabd B Mekke U MenuHe,
3aBepeHHble MMHHUCTEPCTBOM MO AenaM Xamka. [TanoMHHUK 0683aH UMETD
o6paTHBIIT G1UIeT ¢ GUKCUPOBaHHOM JaTOi OTELITHS M GaHKOBCKMIA YeK,
NOKpPbIBAIOLIHA BCe pacXo/ibl, CBA3aHHble C MpeGbIBaHHEM, TTPOXHUBaHU-
eM, NepeJBHXeHHeM N0 CTpaHe U APYTUMH yCayramu.

OTBETCTBEHHOCTD 32 OPraHU3aLMIO M KOHTPOJIb Xa/DKa pOCCUHCKUX
ManoMHUKOB BO3NaraeTcad Ha opUUHANBHYIO XaLK-MUCCHIO, KOTopas
npeacTabaseT rpaBuTenscTBO Poccuiickoit @enepaunu. OHa oGcnyxu-
BAET BCE KaTErOPUH POCCHMCKUX NAJIOMHUKOB, OKa3bIBas UM COAEHCTBHE
B CBATBIX MecTax. ’

Cnenyet OTMETMTL MHOTOYHUCIEHHBIE 3aMPETHl, KOTOPbIE AOMKHEI
cobuozaTh NanoMHUKH B Koponepctie. Tak, 3anpeLueHsl Bce BUOB] TPO-
naraHaAUCTCKOM AEATEIbHOCTH, pacNpocTpaHeHHeE IMCTOBOK MONHUTHYEC-
KOTo cofiepXaHufl, poTorpaduit, UHGOPMALIMOHHBIX COOBLIEHUH, NpO-
BeleHHe CEeMHHApOB, cO6paHUMi, WeCTBUM H APYTHX aHANOTHYHLIX
MEpOTIpHATHA.
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INanoMHKKH HaKa3bIBalOTCA B COOTBETCTBHUH € 3AKOHAMMH LlIapHara
3a BBO3 HApKOTHKOB N APYTHX 3anpelle HHbIX NpoayKToB. Tak, npoBo3 u
pacnpocTpaHeHMNe NI06bIX BUIOB HADKOTUKOB HaKa3blBaeTcH NyGAHYHOH
CMEPTHOM Ka3Hbio Yepel oTcedeHUe ronossl. [1pH aToM MecTHOe cyno-
NPOU3BOICTBO HCKIOYAET KaKoe-1H60 yyacTHe 3alMTHAKOB B pacCMOT-
pEHVH YTONOBHOTO A€Na. .

[peaycmaTpuBaeTcsl HelONMyCTUMOCTb BBO32 TOBapoOB B pajMepax
TOproBbix napTuit. [lanoMHHMKH, KOTOpbie NMbITATHCHL NPOBO3IUTL lanpe-
LieHHble K BBO3Y TOBAphl, @ TAKXE TOBapbl B KOMMeEpYEeCKHX LUENAX, 3a-
IepXHBaIMCh Ha rPaHHUUE H He BONYyCKanUch K Bbe3ay B cTpaHy. Te Xe,
KTO BBO3WJIK ToBap B KoponeBcTBO ¥ TOprobal UM, NOABEPTAINCH TIO-
peMHOMY 3aK/1I0YEHHIO. 3aiepXaHHbIA HAPYUIMTENb HAKAa3bIBANCH KOH -
duckanveit Tosapa, IpUHYAUTENbHOMN nenopraureit. OAHOBPEMEHHO ¢
3THUM MOXET B3UMaThcA 1Tpad B pasMepe o 10 Teic. puanoB Kopones-
ctBa Caynonckoif Apasuu. IIpyHYMalOLLIaA CTOPOHA HACTOPOXEHHO OT-
HOCHTCS K BBO3UMbIM JIEKAPCTBaM, 0c0GeHHO B 60/bLIMX KOAUYECTRAX.
[To3ToMy NanoMHHMKaM peKoMeHayeTcs 3aXBaTHUTh ¢ COGOM peltenT Bpa-
4a, NOATBEPXAAIUHHA HeOBXOIMMOCTL MPUMEHEHUR TOMO UK UHOTO Je-
KapcTpa. ITo YCTPAHHUT HEAOPA3IYMEHHA 1 3aAEPXKY BO BpeMSA NMPOXOX-
ZIeHMHS TAMOXEHHOI0 JOCMOTpa.

CrnenyeT TakKe OCTAHOBMTLCA Ha CITMCKE TOBAPOB, 3anpelleHHbIX K
BBO3Y B KoponeBcTBO. 3TOT CMTUCOK NNOCTOAHHO YTOUHRETCH H COAEPXHT
nepeveHs oKoJo 60 HauMeHoBaHuit. Cpeny anpenieHHbIX TIPE1METOB
Ha3LIBaIOTCA CBHHKHHA U 1100ble MPOAYKThI, MIPUTOTORIEHHbIE H3 Hee, COo-
6axu, HapKOTHYECKME BELIECTRA, BCE BUABI CITUPTHBIX HANMHTKOB (BKJ1IO-
Yyas NMUBo), MPOAYKTbI TUTAHHSA, NPOHU3BEJCHHBIE H3 KDOBH XHBOTHBIX,
MaTepWansl, NponaraHaupyloLHe KypeHUe, YHCTbie 61aHKW JOKYMEH-
TOB, NMpeAMETbI CIYXKEHUA KAKUM-THOO KynbTaM (B TOM YUC/IE HKOHBI,
KPECThbI U T. I1.), HI0OPaXKeHHA XHBOTO TeJIa, a3apTHbIe UIPLI, JI06ble BAAb!
BOOPYXEHHs, ieKapcTea 6e3 aHHOTaLu it 00 KX cOCTaBe U MPOHCXOXKIE -
HHUH, MYCKaTHbIA opex, Cbipbe AA NPOU3BOACTBAa ApOMAaTHYECKHX Be-
LUECTB, TOBApbI C H300paxkeHHWEeM ¥ MMEHAMU 3HAMEHHTLIX Jloe, KY-
Pbl AMKHX KUBOTHLIX, PYKOMHCH [TOpOYAaLIEro cofiepXaHu1a, H3obpaxe -
Hus (paaros 1 CHMBONOB WHOCTPAHHLIX FOCYIapcTB, UMEIOLLINE
NponMaraHAMCTCKMM XapakTep, My3blKajlbHble NO3APABUTEN LHbIE OTKPbIT-
KH, OpJiMHbIe Nepbs, U306paxeH A 3Beansl Jasuaa.
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Xamwx-MHuccHa 06f3aHa NpeaBapuTelbLHO 3aKTI0YHTb AOTOBOPEI MO
apeHe XWIbA C YTIIaTOMH 3anora, 4To6bl NOAYYHTb rapaHTHH Ha MPOXHU-
BaHMe NAIOMHHUKOB B B1aroycTpOeHHOM XUJIbeE.

Bce manoMHUKku 06493aHbl MMeTh cepTHRHKKAT O NPHBUBKE NTPOTHB
MEHHHIHTA, NONYy4YEeHHbIH He 6osee, ueM 3a 3 rofia 1o Bbe3aa B Kopones-
CTBO.
[uTanye naoMHKKOB opraHnayet Poccuiickas xamk-Muccus. 3aKym-
Ka NpOI0BO/ILCTBEHHBIX TOBAPOB NPOM3IBOIUTCS TONbKO Y Cay/1I0BCKUX Opra-
HHM3aLIMil U KOMNaH Wi, UMEIOLLIMX COOTBETCTBYIOLLME TMLIEHIUH.

Cnefyet TaioKe NPUBECTH HEKOTOPbIE BbIAEPXKHW U3 NpaBUA OpraHi-
3aL(MH NMAUIOMHHYECTBA, H3AaHHbIX MMHUCTEPCTBOM [10 1€/1aM MaIOMHU-
yectBa Koponencrsa CaynoBckoi ApaBHit.

[To npu6uiTHH B KoponescTBo NaloMHUK 0hopMAsET NOKYMEHThI U
npeaAbABAAET KBUTAHLKHK 00 ONAaTe TPAHCIIOPTHBIX PaCXOAOB HIIH He-
0OXoMMble CyMMBI AeHer. K CBATLIM MecTaM pa3peulaeTcsi nepeMellaTh-
€Al TONbKO B COCTaBe TOM I'PYNNbi, B KOTOPO#H 11AIOMHMK 3aperucTpH-
poBaH. YTo KacaeTcs XeHILHH, TO €CJIH UX He CONIPOBONUIAET POACTBEH -
HUK-MYXYHHa, OHH HOXKIILI NEPSIBHMTATLCHA TOJABKO BMECTE CO BCel
rpynnoi 1 B CONPOBOXIEHNUH CMeUHUIBHO UHCTPYKTUPOBAHHBIX JTHLL.
He paapelnaeTcs BBO3UTL B KOPOJIEBCTBO NMHIlEBbIE NPOAYKTLI, KpOME
caMbIX HeoOxoaAUMBIX. [TpH 2TOM 11POILYKThI NOJXKHBI HAXOIUTHCA B JIETKO
JOCTYTIHBIX €MKOCTAX, MOCKOAbKY MOTYT ObITh MOABEPrHYTbI OCMOTPY.
ITanoMHMK A0MXeH MOCTOAHHO UMETL NPH cebe YIOCTOBEpEHUE THYHOC-
TH, KOTOPOE BblIA€TCA COOTBETCTBYIOLIMMH areHTCTBAMH, OPTaHH3y10-
UIMMH NMPUOBITHE MATOMHUKOB (TYPHCTHYeCKUMH 610po) B Kopoaesciae.

TaxuM 06pa3oM, OpraH13aLuA MAIOMHUYECTBA — 1 pYioEM KA pa-
6ota, Tpebyiollias Xopoliiero 3HaHMA oObIYaeR CTPAHB MATOMHUYECTRA
H Y4eTa MHOTOYHUCNIEHHBIX (paKTOPOB, BIMAIOLIMX Ha NOBEAeHHE NaN0M-
HHKOB.
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1.2.2. CNOpTUBHO-0340POBUTENbLHBLIA TYPU3M
v ocobeHHoCTU ero pa3sutia B Poccnnckon Qepepaunm

CaMopeTe5HbI’ CITOPTHBHO-0310POBHTENbLHBIH TYPU3M MO CBOEMY
CYUICCTBY He siBafAeTcs chepoit yenyr, a 3To JOCTATOUHO CAMOCTONATE /b~
Haf ¥ colIMaNbHO-OpHEeHTHPOBaHHadA chepa H 06pa3 XN3IHM IHAYNTENTb-
HOM NpocoAKHK o011ecTBa, U151 KOTOPOH CaMOLEATENbHbIR TYPH3IM Cly-
KHAT 3¢PEKTHBHbBIM cpencTBoM (HUIUYECKOro 03NOPOBNEHHHA,
HpPaBCTBEHHOTO Pa3BUTUA H CAMOCOBEPILIEHCTBOBAHHA YEIOBEKA, BOCTIH-
TaHHUA GepeXXHOro OTHOILEHKA K NPUPOAE U KYJILTYPHOMY HacIenIo, B3a-
HMOTNOHHMAHHSA H BIaUMOYBaXXEHHA MEXULY HapoAaMH H HaUHAMM.

B oTAnuKe OT KOMMEPYECKOrO CAMOAEATENLHbII TYPH3IM HE ARIAETCA
cthepoil, npouapoasLLed YCNYTy, H 31eMEHTOM PbIHOYHOH 3KOHOMMKH.
O6beanHnAn B cebe Hanbo.1ee 3cpeKTUBHbIC 03A0POBHUTENIbHbIE BUAbI peK-
peaLlMOHHON NeATeNbHOCTYH, OH cyliecTBYeT 6onbluel YyacTbio 3a cyet
(P)MHAHCOBOrO H MaTepHaNbHOTO caMoobecneyeHNA U ABAAETCA CaMblM
AelleBbIM U AOCTYMHBIM BUAOM TYPH3MAX L1l BCEX KATETOPHI HaceJeHHA,
B NCPBYIO ouepedb ero colManbHO He3alKIEHHbIX CNOEB, HAYMHas OT
JeTeH JOUIKOABHOTO U IIKOIbHOTO BO3pacTa U KOHYas NEHCHOHEpaMH M
HHBaIAAMHU.

CamMoaenTeNbHbIH TYPH3IM He HYXAAa€eTCH B 2OPOrocTosA1lIEM CHapA -
eHHMH 1 BbICOKOKOM(OPTHOH MaTepHanbHO-TeXHHYecKo# 6a3e: roc-
THHMLUAX, cTaguoHax, 6acceitHax n ap. ns cnaxeHHo# paboThl camo-
LEATENLHOTO TYPUCTCKOIO ABHXEHUA HEOBXOAMMbBI TULb TYPUCTCKHE
KJIYObI B ropoie KaK opraHu3allHOHHO-MEeTOAWYECKHE U TPOCBETHTEb-
CKHME LUEHTPLI, ACLEBOE TYPUCTCKOE CHAPAXEHHE U ceTh TYPUCTCKMUX
NPHIOTOB Ha MapluipyTax. CerofHs 3aTpaThl, B TOM YHcJ/ie 13 B100XKeT-
HbIX CPEACTB, HAYT B OCHOBHOM Ha CofiepXaHHe KyOoB, OpraHH3aLuiio
M TIpoBeaeHHe CNOPTHBHbLIX MEPONPHUATHH, cHapAXeHNne U obecneveHne
MHHHMaNbLHOTO cepBrca B NpUpoaHoii cpede. CaM nyTeulecTBYIOL KA
Ha caMo/eATE1bHbIN [10X04 TPATHT MUHMMaNbHbIe hHHaHCOBbBIE CPefl-
CTBa, ONNAa4YUBan NMILL CBOE NMUTAHHE, TUIHOE TYPUCTCKOE CHApAXe-
HHE U HeobXOAWMbIEe TPAHCTIOPTHbIE PACXOAb] HA NepelBUXEHHE K MecC-
TY Hauaja noxoja.

BbirosHocTh caMONEATEBHOrO TYpU3IMa NOOTBEPKAAECTCA TakXKe
NpakTHUeCKOH MPHTOAHOCTbIO Bosbliel yacTH TeppuTopun Pocenit-
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ckoit @eJepauny Wi NpoBeAeHUA CaMOAEATENbHBIX TYPUCTCKUX MEpOI-
PHATHH.

BhicOKas AOCTYNMHOCTb CaMoIesiTe1bHOTO TYpU3Ma coveTaeTcs Co
JHAYHTENbHONA collHanbHoi oTaavyer. CamoaeATeNbHBIA TYPHU3M — 3TO
COBpeMeHHas TEXHOJIOrMA NMpoAYyLMPOBaHHA Y YeN0BeKa 310POBbIX Ay-
XOBHBIX U GU3HYECKUX KaYecTB, MO3HABaTENbHbIX U caMocheperalotunx
Havan.

Ilns yenopeka cerofHs caMoieATeNLHbIN TYPH3M CTRHOBUTCSA HeE Npo-
cTo X066 WK cnocoBOM CaMOO3IOPORIEHHUA, HO YacTbIO BCEH €r0 XKH3-
HU. B Halle#l cTpaHe Takoe ynjieyeHHe MMeeT rAyboKHe HallMOHaNbHble
KOPHH, yXOIALIKE B POCCHICKYIO UCTOPHIO, CBA3AHHYIO € YCTPEMIEHHSIMHU
H OTKPBLITUAMH PYCCKHMX NMYTEIIECTBEHHNUKOB-3EMJIENPOXOLEB.

CtpeMiieHHe YeoBeKa K caMOBbIpaXeHH10, O0LIEHHIO ¢ APYTUMH
JNIOOABMU H NpeKpacHbIM MUPOM NMPHPOAbLI, K CAMOYTBEPXIAEHHIO U
CIMOPTUBHBIM JOCTHXEHUAM, ABJISAACH BHYTPEHHEH MOTHBaALUEN CaMO-
LEATENBHOrG TYpH3Ma, cnocodcTBYeT GOPMUPOBAHHIO 300POBOro 06-
pasa XHU3HHM YeJIOBEeKa, a 3Ha4YMT, U obulecTBa, YTo UMeeT BonbLoe ro-
CydapcTBEHHOE 3HaYEHHE.

CamMopesntenbHbIH TYPU3M — 3T0 Hanbosiee MHororpaHHas gpopmMma
aKTHBHOIO OTAbIXa YejCoBexa, ero rapMOHUYHOTO Pa3BUTHUA, a TAKXKeE
Hanboee IEMOKPaTUUHBIA BMA OTAbIXa, MPEIOCTARIAIOILMI YENTOBEKY
BO3MOXHOCTb CBO6OIHOTO BbIGOpa (pOpMBI COBCTBEHHO¥ aKTUBHOCTH,
peaTu3yeMoi B YCIOBHAX NMOXOAHOH XHU3HH MO CAMOCTOSITENILHO pas-
paboTaHHOMY MapilpyTy U CUEHapHIo.

3HaYMMOCTb CaMOeATENbHOrO TYPH3Ma LTSl COBPEMEHHOTO Yeno-
BeKa onpelenseTcs TaKxe pa3BUTHEM BHICOKUX YETTOBEYECKUX KaUecTB,
NMpPOSBAAEMBIX B 3KCTPEMATBHLIX YCIIOBUAX MOXOAHOM XM3HH, BOIMOX-
HOCTBIO AYXOBHOT'O 00LlIeHV s, OCHOBAaHHOIO Ha NMO3IHAHUHU XHIHN, HUC-
TOPHH, KYJLTYPbl Te€X PETMOHOB, Te MPOXOAAT MaplIpYThl NNOX0A0B,
COBEPLUEHCTBOBAHUEM 3KOJIOTHYECKON KYNbTYDPBI YEJIOBEKa, BOIMOX-
HOCTBIO NPOSBJIEHUA THYHOCTH B TBOPYECKON M 0BlUECTBEHHO-TTONES-
HOW eATEALHOCTH, a TAKXe ee COLHANbLHOM afalTauuiy, YTo B YCNOBU-
AX COBpeMeHHON cTpeccoBOi OOCTAHOBKM CIIOCOOCTBYET BbipaboTke
HaBBIKOB CAaMOBLIKMBAHHS.

O3nopopuTenbHblil 3p¢eKkT, 61aroTBOPHOE BIHAHKE HA YeNOBeKa
[IpUPOAHOM cpeabl YCHAMBAKQTCH B CAMOAEATENLHOM TYPH3IME BO3MOX-
HOCTBIO BOCKPECHTD €CTECTBEHHbBIE, TEHETHYECKH 3aJTOXEHHBIE B Yesio-



TYPHIM W FOCTUHHYHOE XOIARCTHO

BEKE BUAbl €70 1€ATENBHOCTH B MPUPOIHOH Cpelle, YTO B IHAYUTENBLHORA
Mepe KOMIIEHCUPYET HEOCTAaTKH CHCTEMbI XXH3HENEATESIbBHOCTH YENI0BE -
Ka B BbICOKO ypbaHH3UpOBaHHOH cpelle ropoia.

Mup camoneaTeNbHOro TYypU3Ma, ARNAACh HHTEPECHON, AOCTYMHOR
W deleBON LIKONOH BBIXXMBaAHWA W afanTalWH K CTPECCOBbLIM CHTYaLIH-
AIM, OMHOBPEMEHHO CO31a€eT YCJO0BHA LA NOANOTOBKH TOApacTalollero
NoKOMEHHS K cNyX6e B apMHH, ANA pellleHHA BONPOCOB ero aonpodgec-
CHOHANbHOM TIOATOTOBKM, CBSAA3aHHbBIX C paboTOR B cnacaTe/lbHbIX OT-
psanax MYC, a Takxe ¢ ApyruMH BUIaMU AeATENLHOCTH YEJOBEKA B 3K-
cTpeMaibHoOM obcTaHOBKE.

IdpdexTNBEH caMOACATEIbHBIA TYPHIM H 1UIA pellieHUA npobieM
HeMoCpeACTBEHHO BOCHHO-NPUKIANHOIO XapaKTepa.

W, HakoHel, cneayeT Nog4yepKHyTb, YTO CaMOEATENbHBIR TYPHIM
— 3TO NCTOMHHUK CO3NaHUA 0coBOro MHTE/NEXTYaAbHOro NPoAYKTa IR
cdepb! TEOPHH TYPHU3Ma, ONpeaeNAloLLerc CTPaTerKio, TaKTHKY, TEXHHKY
NyTelulecTBH, pa3paboTKy HOBEHLWNX TYPHCTCKHX MaplIpyTOB, B TOM
YHCNle KOMMEPYECKHX, CO31aHHEe COBPEMEHHOTO CHapsOKEH K, [TOAMOTOB-
KY KBTHGHUHPOBAHHBIX TYDHCTCKMX KapOB: MacTepoB crnopTa, rHaos,
HHCTPYKTOPOB, TPEHEpoB U Ap. Bce 3To B LIeIOM ecTh HCTOKH U OCHOBA
hopMHPOBAHKUA HE TOJNLKO CAMOAEATENLHOTO TYPHCTCKOTO IBHXEHHA,
HO H KOMMEPYECKOTO TYPUCTCKOro NpoaykKTa.

AHanua cneuPHKH H ocobeHHocTelt caMOJeATeENbHOTO TYPHaMa
MO3BOJIAET cAeNaTh O6LIXA BbIBOA, YTO CAaMOLEATENBHBIA TYPHIM — 3TO
Haubonee cOBpeMEeHHAA TEXHONOTHA NPOIyLIMPOBaHKUA Y YeT0BEKa 3/10-
POBBIX IYXOBHBIX ¥ (PM3INYECKMX KAYECTB, a TAKOKe NTO3HABATENbHbIX H
camocbeperalollIMX HaYyal MPH MHHUMaJIbHbBIX 3aTpaTax rocylapcTha U
CaMoro NyTelecTBYIOILETO.

Co3laHHe cHMcTeMbl CaMOJIEATENILHOTO TYPH3Ma, NO3BOJAOLLEH! Ha-
celeHHI0 H 0COOEHHO €ro couNaibHO He3allHLUeHHbIM CAOM JIoC-
TYNnHO H 3¢ ¢eKTHBHO peluaTb NpobaeMbl OpraHHW3aUMH OTAbIXa H 03-
JOpPORNEHHA, GOPMUPOBAHUA 3A0p0OBOro 06pa3a XH3IHH, — OAHO M3
BaXHeH1nX HanpaaneHUH TypucTckoi AeAaTenbHOCTH B Poccuiickoi
(Penepauun. B croxHbIX IKOHOMHUECKHX YCTOBHAX CORPEMEHHOTO 3Ta-
na pa3BUTHUA Halllel CTpaHbl BbilienepeyUucaeHHbIE NMONOXHUTENLHbIE
CTOPOHBI MAacCOBOTO CaMOOEATENLHOIO TypyiMa MOTYT YCMELIHO pa3-
BHUBATLCA TONBKO NPH MOCTOAHHON NoaAepXKe rocyaapcTba. Penepans-
HbIM 3aKoHOM «O6 ocHoBax TypHCTCKON nesTenbHocTH B Poccuitickoit
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Pegepalun» NOANEPKKAE Y paIBUTHE CaMOIEATeIbHOIO TYPH3IMa [TPOBO3-
rNalleHbl OJHUM M3 TIPUOPHUTETHLIX HanpaBieHHH FOCYAapCTBEHHOTO pe-
rY1HpOBaHUA TYPUCTCKOM aefTeIbHOCTH B cTpaHe (cT. 41). OCHOBHBIMH
HaNpaBASHHAMMU NPOBEICHUA AKTUBHONR rocy1apcTBEHHON NMOMUTHKH B
o61acT pa3BUTHA CaMOJEATENbHOrO TYPM3Ma Ha3BaHBI: 32LLUTA IPaB U
MHTEPEeCOB MyTellleCcTBYIOUIMX, obecrieyeH1e 6e30MacCHOCTH TYPHUCTOB,
CO3/1aHHEe HOPMATUBHO-MPaBLIX AKTOB [10 COBEPILEHCTROBAHHIO OTHOLLE-
HHit B chepe caMOOeATETBHOTO TYPU3MAa, MTPEIOCTaB/IEHWE HAJIOFOBBIX U
TaMOXeHHBIX JIbIOT, CO3AaHHe OAaronpUATHBIX YCIOBHH [T UHBECTH-
UM, cofeicTBUE KaIpOBOMY, HayYHOMY, MaTepUaTbHO-TEXHUYECKOMY H
MH(OpPMaLIMOHHO-PEKJIaMHOMY 00ecneyeHUIO.

TTepBBIM TONYKOM K aKTUBHOMY Pa3BUTHIO CAMOIEATEIbHOIO TYPH3-
Ma MOCNYXKHJIO BBeeHHE CTIOPTHBHOrO TypuiMa B 1949 1. Bo Beecoiwos-
HY10 CITOPTHBHYIO KnaccudHKallHIo, a TaKXKe cosgaHue B 60-x ronax co-
BETOB IO TYPHU3MY H 3KCKYPCHAM, Ha 633¢ KOTOPbIX BOZHHKJIA CHCTEMA
TYPUCTCKHUX K1y6OB W enepalimid.

bnaroznaps exerogHoMy BblIENEHHUIO [TPpodCcol03aMH CPeACTB Ha pas-
BHUTHE CAMOIEATEIbBHOIO TYPH3Ma, OH TNpeBpaTiIcA B Hanbonee Nnonyisp-
HOe TYPUCTCKOE ABYXeHHe. Tak, Ha py6exe 80-x—90-x roaoB B cTpaHe
pa6otano 6onee 700 roporckux paOHHbIX TYPUCTCKHX KI1YOOB ¥ OKONO
30 ThicAY TYPUCTCKMX CEKLIMI B KOJLIEKTHBAX PUIKYALTYPbL. ITO MO3IBO-
NAIO PEryJiipHO MPUBAEKATb K Y4aCTHIO B MaCCOBbIX TYPHCTCKHX [TOXO-
1ax, c/ieTax, COpeBHOBAHUAX U APYTUX MeponpUaTHsix 6osee 15 Munnu-
OHOB yejoBeK. [Ipy 3TOM B CIOPTHUBHbBIX KAACCHPHUKALUOHHbIX
TYPUCTCKHX IT0X0JaX eXeroaHo yyacTeopano A0 300 ThICAY TYPHCTOB.

CeroaHsa 70 o61acTHBIX, KpaeBEIX U pecnyONMKAHCKUX. OpraHH3aa-
LtHi CIIOPTHBHOTO TYPH3IMa 06 beIMHEHbI B TypHUCTCKO-CIIOPTHBHBIH CO103
Poccumn, koTopbiii HHPOPMALIMOHHO U METOIUYECKH CBA3AH C CHCTEMOI
AETCKO-IOHOWIECKOro TYPU3Ma U TECHO B3aUMOEHCTBYET Ha MeCTax ¢
OPYTMMH CITOPTHBHBLIMH W MONOAEXHBIMH ABHXEHHAMM (aNbIIHHHCTC-
KKMH, CKAyTCKUMH, BOEHHO-TaTPHOTHYECKHMHU H Ap.). K HacTosiluemy
BpeMeHH pa3paboTaHa OCHOBHAA YacTh HOPMaTHBHOM 6a3bl 110 CIOPTHUB-
HO-03[10POBHTENILHOMY TYPH3MY.

Knaccudnkaumna camoaestenbHoro TypuaMa B PoccuM npuBeeHHa
Ha pHc. 1.
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B MHpOBO# NpakTHKe pa3BHTHA TYPHMIMA CaMOAEATENbHOE TYPUCTC-
Koe ABUXEHUE npeacTannnet coboi yHuKanbHoe obluecTBeHHOe ABIe-
Hue. Hanbonee r1oaHo 1 ApKo nBMxeHue chopMHpoBanoch B PocCHH U
uMeeT opuunanbho 100-neTHIOK UCTOPHIO, 3 OCHOBA ero Obl1a Jaoxe-
Ha ellle paHbUIe, B MHOTOYUCAEHHBIX NYTEILIECTBUAX PYCCKHUX IeMIIenpo-
xonuesn. K 1essH0CTbIM rofaM 3TOro CTONETHA chopMUpoBanack rny6o-
KO npopaboTaHHaf, Ha OCHOBE aHajiMW3a HeCHYaCTHBIX Clyyaes,
HopMaTUBHAaN 6a3a CHOPTUBHO-03TOPOBHTEALHOIO TYPUIMA, HanpapieH-
Hasl Ha 6e30MnacHOCTb MPOREEHUA CMTOPTUBHBIX MOX0O0B U NYTELLECTBHH.
B HopmaTHBHYlO Ba3y BXOAAT: pa3psiHbie TpeOOBaHM; MPOIYMaHHan,
obecneunsatoulas 6e3onacHoOCTb cUCTEMA MpaBKA; KilaccUHKaLLUA Map-
LLIpYTOB, NMepeBanoBs, BepluUH, KAHLOHOB, PEK, TELLEeP; KaTAT0rK TepeBa-
JIOK M BEPLUNH.
TpyOHOCTH, C KOTOPbIMH CTOJKHYJICH CNOPTUBHO-03I0POBUTENb-
HbIA TYPHIM CErolHA, B MEePBYIO OYepedb CBA3aHbl C TEM CNOXHbIM Bpe-
MeHEM, B KOTOPOM HAXOAMTCHA Halla cTpaHa. YCTOsIBLIMECA OPHUENTH-
pbl, NOHATUA U TpeboBaHUA CMOPTUBHOIO TYpH3IMa, oNpeileNcHHbIe
yCTaBaMH, MpaBuiaMy U KNaccHPUKaUuMsIMHU, NPOLOAXKAIOT OCTaRATbCA
B CUJIe, T. K. NPOBEPEHbLI peabHOI XXMIHBIO, YYUTHIBAIOT OCOGEHHOCTH
NPUPOAHON cpedbl U oBycnoBAeHB HeobxoauMoOcTh0 obecrieyeHUs
6e3onacHocTH Ha MapuupyTe. B ee ocHoBe — Mpoliecc ABUXEHUS Yeno-
BEKa W3 ropoackoit cpeabl o6UTaHWs B npupoaHylo. Ha atom nvru ec-
TeCTBEHHbIM 00pa3oM BLICTPAUBAIOTCA cAeRylOWNe odecneynBalouine
CHCTEMBI:
— ofLwecTBeHHO-TOCY1apCTBEHHAA CUCTEMa OpPraHU3allun. Koop-
JUHAUMK K YTIpaRieHUA ABUXEHHUEM, BKJIIOYAloLiaa pPOCCUHCKUM
U perMoHalibHbleé TOCKOMHUTETHI N0 (PUINYECKOH KyAbType,
CMNOPTY U TYPH3IMY, TYPHUCTCKO-CIIOPTUBHbIE COI03bI (heaepalnu
TYpU3Ma), TYPUCTCKHE KNYOBI U ceKUUH, QYHKUHOHUPYIOLLHE
B FOpPOICKOi cpeae 0OUTaHUH YEAOBEKa;

— CHUCTEMa CNOPTHBHO-03A0POBUTENBHLIX TYPHCTCKHUX LIEHTPOB,
MONUTOHOB M MPHIOTOB B IPHPOAHON cpeac OOMTaHHA YeNoBeKa,

— Jpyrue obecrieynBaowine NOACUCTEMbI: TPAHCITOPT, CBA3b, TY-
PHUCTCKOE CHapsi)KEHHWE U T. 1.

C ToukH 3peHUs GUHBHCOBOH OCHOBBI, BO BCEM LIMBUIW30BAHHOM
MHpe TaKMe MacCOBble HE3JIMTHbIE CIIOPTHBHLIE ABMXeHUA Ha 70%
dHHaAHCUPYIOTCA rocylapCTBOM TaK Xe, Kak UEKyccTBO, 06paloBaHue,



TypHIm 1 FOCTMHWYHOE XOIRHCTRO

Hayka U T. Nl. YieHcKHe B3HOCHI COCTaRIAIOT He 6onee 5—10%, a ocTanb-
HbIe CPe/ICTBA NOCTYNAIOT OT CIIOHCOPOB H COOCTBEHHOM X03ANCTBEHHOH
neaTensHoOcTH. [1prpeeHHble NPONMOPLMH — HE AaHb MoIE, 4 OAHO U3
OCHOBHbIX YCNOBHA 3 peKTHBHOI peanyialvui OCHOBHOH LEJH ABHXKe-
HMA — NPOU3IBOIUTL OCOOLIA WHTEL1EKTYATbHbIH NPOOYKT.

C apyroii cTopoHbl, HacTOALUMI BU3HEC TPeOYET CEroHA OrpoM-
HBIX CUJI, BpEMEHH H YMEHMA, MMOCTOAHHOM CMeHbl TexHonorui. Ilo-
3TOMY, Oepsich 3a Hero, obllecTBEHHaA OpraHH3alUUA CTaBHT KPeCT Ha
pelliecHUH 3a01a4, COCTABAIOIINX ee CofepXaHHe U OCHOBY. 3TOT (akT
NOATBEPXIAeTCA M COOTBETCTBYIOLIMM 3aKOHoAaTeNbcTBOM. Bee 310 He
HUCKII04aeT ¢cobcTBEHHON HeboblOoN X03ANCTBEHHOH NeATENLHOCTH
WK cbopa YAeHCKUX B3HOCOB, HO 3TO JiIHIIb N06aBOYHBIE, HE OCHOB-
Hble cTaTbH O10/KeTa obllecTBEeHHON OpraH13auHi.

H3 Bcero ckaaHHOro BLIPHCOBbLIBAaeTCs MepBLIH OCHOBOMOAAraloLUNA
MPYHUMI «TPEYTOJIbHHUKA», 110 Pa3HBbIM CTOPOHAM KOTOPOTO CTOAT rocy-
1apcTBo, oblllecTBeHHas OpraHM3aluusa U ¢UpMa-npeAnpHHUMATEND.
Kaxnas cropoHa HMeeT ¢cBOM 0COOEHHOCTH, A0/KHA 3aHMMATbCA CBO-
WM [IeJIOM, HO BCE OHM 3aMHTEpecoBaHbl APYT B Apyre. A oGLUMHA HX No-
JIOXUTEJLHBIH NTOT AEATENBHOCTH NPAMO MW KOCBEHHO AaeT MOLLHEIH
CTHMYA /1S Pa3BUTHA BCEro ABMXeHWH B uesoMm. [loaMeHa, cnuAHKe
WM NPOTHBOIOCTABNEHHUE MX 3a0a4 U QYHKIIUA NPUBOIAT K coKpalle-
HUIO MaccoBOCTH, 3aCTOIO WIH NOJHONR Aerpagaliuv aABuxeHun. [pu
3TOM ToCyJapcTBO BLINONHACT PONL peryanaTopa M apbuTpa, oleHHBa-
jolero o61UecTBEHHO-M0MEIHYIO 3HAYUMOCTb JaHHOTO ABM)XEHHA B
JABMCUMOCTH OT 3TOro (popMHpYIOILETrO COLIMANbHBIA 3aKa3 U YCIOBUSA
ero peanusaunu. [IpeanpuHumarens Hapany ¢ 00lLECTBEHHOI OpraHu-
3auvel BbIMOJHACT APYIYIO YacThb TOTO Xe COLMANLHOrO 3aKasa — My-
TEM CO3JaHHUA CUCTEMb] YCAYT.

OpraH13auMOHHO-yNIPaBleHYeCKas CUCTEMA CTPOMTCH Ha Gase
cMelllaHHOW ¢OopMbl BIaUMOOTHOLLEHHI, BKIIOYalowwek cuMbuos ob-
llecTBEHHOW OpPraHM3alUMy, rocynapcTsa K npeanpuHHUMaTenbcKoi
CMOPTHBHO-TYPHCTCKOMH AEATEALHOCTH, HanpaBieHHOW Ha pajBUTHE
aBuxeHns. Takas cucTema OTHOLIEHMI NpeAnosaraer, YTo cTpaTeris
Pa3BUTHA OCTAETCHA MOJHOCTLIO 32 0611eCTBEeHHON CTPYKTYpOit, a 6a3o-
Boe MHaHCUPOBaHHe, TbrOTHOE HATOrO0HI0XKEHHE U KOOPAMHALIMOH -
Hble $yHKLUMH — 3a rocynapcTeoM. ITpH 3TOM poib NpeanpUHHAMaTeNb-
CKHMX TEXHOJIOTHH 3aKOHOAATENLHO HU NTPH KaKUX YCIOBUAX He NOKHa
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ObITb Bbillle 061IeCTBEHHOR U rocyaapcTBeHHoMR. Co3laHue TaKoi cMe-
[1AaHHOM OpraHM3aLMOHHO-YyNpaBlleHYeCKONH CUCTEMBI [IOIBOAMUT A0
MHHHMYMa COKpaTUTb 00beM AOTaLHA COLIMATbHO-OPHEHTHPOBAHHbIM
MaccoBbIM aBuXeHUAM. B Hactosiliee Bpema B POCCHU LIEHTPaibHLIM
oulecTBEHHBLIM TYPHCTCKHM OpPraHOM CaMOAEATEABHOro TypH3Ma fiB-
naetca TypucTcKo-cnopTHBHBIR ¢oio3 Poccnu (TCCP) — camocTod-
TeJlbHOe 06lepoccHicKoe oblIecTBeHHOe 00BbeHHEHHE.

OcHOBHbBIE €ro 3ajayH:

— 0OhedHHEHHE PaITHUHBIX TYPUCTCKHX ABYOKEHHH C LIEIbIO HaU-
6o/ee MOMHOTO YIORIETBOPEHMA HUINYECKHUX U AYXOBHLIX MO-
TpeGHocTel rpaxaaH Poccuu cpeficThaMi aKTUBHOTO TYpU3Ma;

— ¢opMHpOBaHHe B TYPUCTCKOM ABUXEHUH 6epeXXHOro OTHOLLE-
HUA K Npupoe, 3KOJOrN4ecKoi KyasType U 61aroTBopuTeb-
‘HOCTH B 06J1aCTH OXpaHbl U BOCCTaHOBJEHHA MaMATHUKOB MNpH-
pPOAbl, UICTOPUM U KYALTYPLI HAPOZOB, NaTPHOTHYECKON M MH-
POTBOPYECKON AEATENLHOCTH,;

— oKaszaHne wieHaM TCCP opraHM3ailMOHHO-TEXHUYECKOH, UH-
¢opMaLIMOHHOM, COUKANIBHOIK H NpaBoBO# MOMOLLUM, 33LLHTA
X UHTEpECOB B rOCyNapCTBEHHbIX, OOLIECTBEHHBIX H NPYruX
OpraHMu3IaLMAxX;

— Cco3JaHHe YCIOBHUI ANA rApMOHMYHOIO U PaBHOMpPaBHOTO pa3-
BUTHSA BCeX BUIOB U (pOPM TYPUCTCKOM AEATENBHOCTH, B OCHOBE
KOTOPBIX JIEXHUT MaccOBbIA 0310pPOBUTE/IbHbIA W CIIOPTUBHbIA
TYPU3M KaK COUHANbHO 3HaYMMOe ODllIeCTBEHHOE IBUXKEHUE
rpaxcaaH.

PervoHanbHbie TYPUCTCKO-cIOpTUBHBIE opraHbl (TCQO) coanaioT-
ca B obnacrax, kpasax W pecnybaukax PP Ho MHHLIMATHBE TYPUCTOB,
aKTUBHO 3aHMMaIOLIHXCA BOTIPOCAMM Pa3BUTHA CaMOAEATENBHOTO Ty-
pH3Ma, NIPH NOMIEPXKE KOMHMTETOB 110 (PUINHECKOH KYALTYpe, CNIOPTY
¥ TYPHU3MY, a TaKXe IpYyTrUX OpraHu3aliui, 3aMHTepecOBaHHbIX B Pa3BH-
THH caMofieATelbHoro Typuama. OpraHn3aallMoHHas CTpyKXTypa, COCTaB,
¢dopMa ¥ HalnpaBJieHHs AEATENbLHOCTH onpeneastoTcs ycrasamu 1CO,
pa3paboTaHHBIMH B COOTBETCTBHH ¢ TpeboBaHUAMU eaepalbHOro 3a-
KoHa «06 obuecTBeHHBIX OpraHU3alHAX».

B ychoBusax npekpallieHHA ueneBoro ¢pUHaAaHCUPOBAHHA caMoOJies -
TENLHOrO TYPH3Ma BaXHbIM BOITPOCOM CTAHOBMTCH YCTaHOBJIEHUE CBS -
3IM ¢ KOMUTETAaMU NO ¢H3INYECcKON KYAbTYpe, CIIOPTY K TYPH3MY, opra-
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HaMH yTIpaB/jieHHs 00paloBaHUEM U APYTHMH 3aMHTEPECOBAHHBIMH Opra-
HH32UNAMH, ¢ KOTOPBIMH CIEAYET 3aKNIOUUTh A0TOBOPbl O COBME-
CTHOW AEATENbHOCTH MO TIPOBENEHHUIO TYPUCTCKO-0310POBHTENLHOH
paboThl U OrOBOPUTD YCNIOBUSA ee (PUHAHCHpOBaHHA. CoBMECTHO € 3TH-
MH OPraHM3alMAMHA BO3IMOXHA pa3paboTka nporpaMM Mo pas3BuTHIO
CaMO/EATEIbHOTO TYPH3MA B PETUOHE NPH YCIoBUY obecnedyeHus du-
HaHCHPOBaHHA 3TOi MporpamMMEl H3 MECTHOTO BloakeTa.

Ha yposHe paiioHa pabota npoBoAMTCS Yepe3 pafiOHHbIE TYPHCT-
cxue KnyObl, 1eHCTBYIOLNE COBMECTHO C KOMHTETaMM M0 AeJ1aM MOJIo-
aexu. Typretckre Kiybbl ARIAIOTCA OCHOBHOH HH(OPMaLIMOHHOH, TeX-
HONOrHYyeckKoW U MatepvaipHoi 6a3oil AR pa3zBUTHA CMOPTHBHOIO
TYpH3Ma.

OcHosHole 3axa4n Kiy6a:

— TpoBeeHHe CIIOPTHBHBIX NOXOA0B, NyTellecCTBUA, 0310POBH-
TEJAbHLIX JlaTepeil, COPEBHOBAHHH W IPYrMX MaccoBbiX Mepo-
npUATHA, obecneyuBaOlIMX COBEPILIEHCTBOBAHHE TYPUCTCKHX
HaBLIKOB;

— noAroToBKa KaJpoB AjiA CITOPTHBHO-0310POBUTELHOMO TYPHIMA;

— pa3paboTKa M OCYLUECTBACHHE NPOTrpaMM Pa3BHTUA TEPPHTO-
pHanbHOrO TYPH3IMa, CO3aHHUE H pa3BHTHe KI1yboB TYPHUCTOB
NpeAnpUATUA, YYpeXIeHHH H yyeOHBIX 3aBeNeHHH, a TaAKXKe KO-
MHUCCHHA NO BMAAM TYPHUIMA W HamnpasieHUAM paboTel;

— pa3BuTHe MaTepHaibHOH 6a3bl Typr3Ma. BaxxHbIM ¢pakTOpOM B
obecrieyeHUH Ka4eCTBEHHOW paboThbl TYpPMCTCKOTO Kiyba fB-
NfieTCA YeTKoe pasaefeHne pyHKUMA: HCITONHUTENbHLIM Opra-
HOM SIBJIETCA WITAT K1yba BO rfaBe ¢ AUPEKTOPOM, a 3aKOHO-
AaTeNbHbIM (ONPEAENAIOMHM HalpaBlieHHE ACATENbHOCTH) —
Conet xyda. OH opMupyeTcs HI npeacTaBuTeNei yupeauTe-
nei, npeacejateneit coagaHHbLIX NpH KJIybe KOMUCCHI MO BU-
laM TypH3Ma U HarnpasNeHUAM paboThl, a TaKXKe NpeacTaBUTe -
Jed AYULWHX TYPUCTCKHUX KI1yOoB NpeanpHATHA, YUupexaeHU#
M yueOHbIX jaBeaeHul. JJupektop knyba yreepxaaercsa Cone-
TOM KJ1y6a ¥ BXOAUT B €ro COCTaB — MO AOJXKHOCTH.

Bce Borpochl [eAiTENbHOCTH TEPPUTOPUANIBHOI'O TYPUCTCKOTO KNy6Ba
oroBapvpaloTCcH B ero Yctape. MaTtepHanbHaa 6a3a Knyba dopMHpyeT-
CH NYTEM BbIAC/IEHUH €MY YUPCAWTENSIMHU B YCTallOB/IEeHHOM Nopsixe
noMeleHnil, MHREHTapA, o6opyloBaHUs, TPAHCNIOPTA U [IPYTHUX MaTe-
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PHANTLHBIX LIeHHOCTeH, a Tak)Ke NMoNyYeHHBbIX KIYOOM cpeacTB OT peajii-
3aUMY TUTATHBIX YCAYT Y APYroi X039HCTBEHHOM AeATe/IbHOCTH.

OCHOBHLIMM 3BEeHbLAMH NPOBEAEHHUA MACCOBOH TYPHCTCKOHN pabo-
Thbl OCTAIOTCA KJIYOBl TYPHCTOB (CEKLIMHM) Y4E€OHbBIX 3aBeIeHUWH, y4pex-
NeHUHR H npeanpuAaThii. TypucTckue Knydbl (CeKUnM), Kak ¥ pailOHHBIe
TYPHUCTCKHE KJIYObl, ABAAIOTCA TYPUCTCKMMM OpraHaMM MECTHOTO Mac-
wraba, r;iapHas 3anaya KOTOpPbIX — MaccoBOe BOBjIeueHHe yyauleics
MOJIONEXH W OPYTHX KaTeropuil HaceJleHUS B 3aHATHA BCEMH BUIAMHU
TYpPH3IMa, NposeleHNe paboThkl N0 HPAaBCTBEHHOMY, MMaTPUOTHYECKOMY
¥ (PHU3IUYECKOMY BOCMUATAHHUIO TYPUCTOB.

OpraHu13alnio TYPHCTCKOro xyba (ceKLiMH) pexoMeH1yeTcsl Ha-
YHHaTL € MOATOTOBKK TYPHUCTCKOro aKTUBa Yepes yuacTHe B TIoxoaax M
TYPMUCTCKUX COpPeBHOBAHHAX, a ellle Jydllie yepe3 obyyeHHe B obbeMe
Kypca HayanbHOT 0 YPOBHA TYPUCTCKOM MOATOTOBKH MPH pAHOHHOM HITH
TEPPMTOPHAILHON TYPUCTCKOM KJTyDe.

CoagaHHWe TyYpHCTCKOro Knyba (ceKLMMH) NpOKCXOANUT Ha obuieMm
co6paHHH TYPUCTOB KOJIJIEKTHBa, Ha KOTOPOM M3bupaeTcs Tipeacena-
TeNb, OOUH-IBa 3aMeCTHUTENA K YNeHbl 610po, KoluYecTBEHHLINA COCTaB
KOTOPOro 3aBUCUT 0T 0ObeMa paboT U YUCTIEHHOCTH ceKUMH. CpoK non-
HOMoOYMA O10pO, KaK NPaBWIO, COCTaB/IAET OAWH rod.

B XpymnHbIX KONNeKTUBaxX Mo Mepe pa3BUTHA CaMOAEATENLHOIO TY-
PH3Ma TYPUCTCKUE CEKIIMM MOTYT CcO3/laBaThcA Ha (pakynbreTax, NnoTo-
Kax, B oTaenax.

Kny6 TypucToB (cekuus) paboTaeT COBMECTHO ¢ PYKOBOJICTBOM
Mpo¢colo3HOTO0 KOMHUTETa U COBETOM KONNEKTHBAa (PUIMYECKON KYb-
TYPhI.

MeToonyeckylo MOMOILLE B OPraHU3alUuy K MpoBedeHHH TYpUCTC-
Koif paboThl K1y6 TYPUCTOB U TYPUCTCKUE CEKLIMU MTONYYAIOT OT ropoa-
CKHX (palHOHHBIX) TYPUCTCKHUX KIY6OB.

O6uecTBeHHbIEe 00beAMHEHNSA JIIOOUTENEH TYPH3IMa MOTYT UMETh
W Apyrve GopMbl, HANIpUMep, ceMedHbIe KyObl, KJyObl 10 MECTY XH-
TEJIbCTBA, BEAOMCTBEHHbIE TYPUCTCKME KIYObl, K1yObl M0 UHTEpECaM
HT .

JaHHble 00beAMHEHHST MOTYT CO31aBaThCA KaK € MPaBaMH, TaK H
6e3 npaB 1OpUAHYECKOTO THLA. CBA3b C TAKUMU O6BbEAUHEHHAMY OCY-
ILeCTRAAETCH, KaK NPaBUIO, Yepe3 paiioHHbIE WK TEpPPUTOPUATbHbIE
KyOb! TYPUCTOB.
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TYPNIM A FOCTHHNYHOE XOIAKCTBO

CTpyKTypa 06beAUHEH N CAMOEATENBHOTO CIIOPTH BHO-0310POBH -
TebHOTO TYpHM3Ma INpelcTanneHa Ha puc. 2:

~— Ha denepanbHoM ypoRHe — TypucTCKO-CMOPTHBHBIA coto3 Poc-
CHH BO I71aBe ¢ o61ecTBEHHbIM COBETOM, COCTOALLIMM H3 Npea-
cTaBuTeneil perHoHOB C BHICOKMM YPOBHEM Pa3iBHTHH caMole-
ATENLHOTO CMOPTHBHO-0310POBUTENBHOTO TYPHIMA, NipeacTa-
BUTENEH OT POCCHACKHUX KOMHCCHH W BHAaM TYPH3Ma H
HanpapneHUsAM pabGoThl (delepauny Typusma), a Takxe poc-
CHIACKMX BEAOMCTBEHHBIX TYPUCTCKKX opraHu3auuvi: LleHTpa
RETCKO-IOHOLLIECKOro TYpU3aMa, TYPUCTCKoit opraHu3alum Boo-
PYXeHHbIX CHa ¥ ap.;

— Ha peTHOHAbHOM YpoBHe (o6nacTh, Kpaii, pecnybinka P®) —
perMoHaNbHble TYPUCTCKO-CIIOPTHBHLIE COMO3bl C O6LIECTBEH -
HbIMU coBeTaMM, aHaTorMYHbIMH coBeTy TCCP, cocToauiUMH
M3 MpelcTapUTeNel TYPHCTCKO-CIIOPTHBHBIX OPraHH3aUHM pe-
TMOHAJIBHOTO YPOBHS,

— HA MeCTHOM YpOBHe — ropoficK1e ¥ pafiOHHblE TYPUCTCKHE KJY-
Obl Bo rnaBe ¢ o6LIeCTBEHHBIMY COBETAMM M3 NpeAcTaBUTENER
KOMMUCCHIA 10 BUAAM TYPH3IM2 H HanpasejieHHAM paboTsl, a Tak-
Xe TUAEpPOB AYUYILIUX TYPHUCTCKUX KNy6OB NpeANpUATHH, yupeX-
IeHui N yyebHbBIX JaBeIeHHUN;

— B KOJUIEKTHBaX Y4eOHbIX 3aBeleHNH, IpeANPHATH N YupeXKaeHHil
— KNy6bl TYPHUCTOB (TYPHCTCKHE CEKIIMM).

Hanpaeaenun pazsumun cropmueno-o300posumentsHozo mypuima

B HacTosliee BpeMs B CNOPTHBHO-0310POBMTENBHOM TYPU3ME NONY-
YUK pa3BHTHE BOCEMDb BUIOB TYPH3IMa: NeLuexXoAHbIA, BOIHbIA, TOPHbINA,
JIBIXHBIN, criefieo-, aBTO-MOTO-, TApYCHBIW U BeaoTypuaM. KpoMe aTo-
ro UMEIOT MeCTO KOMOMHUPOBAHHbIR TYPU3M, a TaKXKe APYTHe BHABI TY-
pPH3Ma, KOTOpbLIE €llle He BOLTH B CIMIOPTHBHYIO KNaccHpUKALHKID O
OpHYKHe HeBOIbLIOro KONMHYECTBa COBeplilaeMblX TOXOA0B, HO CO Bpe-
MEeHeM Nnpu onpeAeeHHbIX 6J1aronpUATHbLIX YCIIOBUAX MOTYT NOAYYHTD
CWIBHBIA UMIIYAbC PA3BUTHA — 3TO NOABOAHBIR TYPH3M, TYPHIM Ha
MalllMHax ¢ WWHAaMH HH3KOro IaBJeHUA, Ha 1uapaxX U psa ApYrux.

INocneanee BpeMA BO3pPOC HHTEPEC K KOMOGUHUPOBAHHBIM MyTelle-
CTBHSIM M CMOPTHBHBIM NOX0JaM, B OCHOBE KOTOPLIX NpeaycMaTpMba-
€TCH NMpPOXOXIEHHE HE THNHUYHO FOPHBIX MM BOOHbBIX MPENATCTBHM,
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TYPHIM M FOCTMHWYHOE XOIRACTAO

a CT4BUTCS DOlee KOMIIEKCHAA 3ad4a — NTOCETHTL PAiioH B LIEJIOM WK
npeoaoacTh 0oNblloe KOMTHYECTRO PA3HOTHIIHBIX NO BHUY TYpH3Ma Tex-
HUUeCKW TpyaHbIX npenaTcTBuit. [locnenHsas TeHaeHUMA AOBOABHO
YeTKO BhbISRAAET CIUPANEBUAHBIA 3aKOH PA3BHTHH BUAOBOMH criellMpH-
KH B CNOPTUBHOM TYPH3IME M MOXET CO BpeMEHEM NPHBECTH K NosAnae-
HU0 6e3 BU10BOM Kinacendpukaunu. Umeetca B BuOy Knaccugukauua,
B KOTOPQit HET BUAOB TYPH3Ma, a ecTh KaK 6bl MaTpuLla ypoBHeit CNoX-
HOCTH MAapLIPYTOB W COOTBETCTBYIOLIEE UM KOJAHWYECTBO TEXHNYECKH
TPYAHBIX NIOKANbHBIX U MHbIX NPENATCTBHA M3 Pa3lIMYHLIX BAJOB TY-
puama. [lprueM BLIXOA Ha NMpenATCTBUA, NO Beeit BEPOATHOCTH, A0N-
KEH ONpeneiAThCA NOMMYHOCTbIO NOCTPOSHUS MApLIPYTa, NCI1Y4YEHM-
€M MaKcHMajlbHOW HH}OpMaALMHU O padioHE M UMEIOLUHUMCAH Y rpyNiibl
onbiToM. Taknm 06pa3oM, ycTpaHseTCA HeKasd BEAOMCTBEHHOCTb MeX-
0y BUIaMH TypWaMa M ylelsieTcs Goiblile BHUMaHUA GaKTopy KOMII-
JEeXCHOCTH MPH M3yueHUH palioHa NyTellecTRUS.

B cBolo ouepeab Kaxablid BUL TypM3Ma NoApa3iefiAcTcs WK pea-
NU3YeTca Y NobUTeNe caMoaesATeIbLHOTO TYPM3Ma B BHAE ABYX TUTIOB
meponpHaTHil. lepBbill TMN — 3TO MeponpUATHA, B OCHOBC KOTOPBIX
JIEXUT MYTEINECTBHE WAH CMOPTHBHbLIA NOXo Mo KiaccugpHLIMpOBaH-
HOMY MapilpyTy. B copeBHOBaTeIbLHOM NaHe 3TOT TUII MEPONPHATH
peasinayeTcA no ¢opMe npoBeleHUA B BUIE KOHKYpPCa TOXOAOB, TypHa-
Ibl MK YeMIIHOHATA B OAHOM reorpadyueckoM paiioHe, a Takxe 3a0y-
HOI'0 YeMIUOHaTa, YYaCTHHKOM KOTOPOro MoryT ObITb rpynimel, npo-
uiealiHe MapiupyT B oo Touke MUpa.

B 3ToM THne MeponpUATUI MOET NOUCK HauDoONee MHTEPECHOH
TE€XHOJIOTHH MPOBEEHUA TYpPUaa U 06BEKTUBHOH METOAMKH CyAecTBa
OYHBIX M TOYHBIX 4eMNHOHATOB. KpoMe Toro, 3aBepliaeTcs OKoHYaTe 1 b-
Has J10BOJIKa HOPMAaTHBHOM 6a3bl B YacTH CO3[aHMA KJIacCHOUKALHH
MaplIpyTOB B JbXKHOM, BeJ10- 4 aBTOMOTOTYpU3aMe. ClieayeT 3aMeTHTh,
UTO 3HA4YMTEJbHO BO3POCNO KOAUUECTBO COBEPIIAEMbIX HeknaccHpHKa-
LUHOHHLIX NYTELIECTBUHA, BKJIIOYasA OAUHOYHBIE TTPOXOXIEHHA MaplUpy-
TOB Ha NTbIXaXx, AXTax, KaTaMapaHax U Bejiocunenax. B cucreMe paapanon
M 3BaHHWH NO AaHHOMY THMY CNOPTHBHBIX MEPOTIPUATUI NpPUCBOEHME
MAET BIOTH J10 3BaHHH «3aciyxXeHHbIt MacTep cniopta Poccums U
«MacTep criopta MeXI1yHapoIHOro Kjiacca», a Cpeiu NyTelleCTBEHHH -
koB — «Bbiaatotumiics nytewectTseHHUK Poccunn.



Fnasa 1. TYpHIM KaK COLMANLHO-IKOHOMHYECKAR KAaTeropus B XWanwn obuiectsa

Bropot#t THI1 MepOTIpHATUI — 3TO TYPUCTCKOE MHOToBopLe, MPoBOAM -
Moe o (opMe KaK CIeT, KyGoK, Y4eMIMHOHAT, NoKAa3aTe/1bHbIE BLICTYILIEHUA
WIH KOMILIEKCHOE MEPOTIPHUATHE [10 HECKONbKMM BMAAM TYpU3Ma.

CopeBHOBaHMA MO TYPHCTCKOMY MIIOTOBOPBIO MOTYT I1PeaLLECTBO-
BaTh TypMane H YeMNHOHATY MOXOIOB B ONHOM paiOHe U OpraHUYecKy
NOTIOIHATL ApYyT Opyra. TakuMm o6pa3oM, HCI0Ob3IOBAHUE BBLIC/ASIEMDBIX
rocyaapcTBoM H APYrMMH cloHcopaMM (PUHAHCOBBLIX CPEACTB MEHAET
reorpagmio Ux NpUACXKEHHUA M3 MTPUTOPOIHON 30HE! B paliCH Npoaeje-
HUA CNOPTUBHLIX NOX0A40B, O6Ulay KhaccuPHUKallUA HanpaBicHUit B
CMOPTHBHO-0310POBUTENLHOM TYPH3MeE NpHBENeHa Ha puc. 3.

Ilpu onpeneneHU KONMUYECTB NPOBOAUMEIX COPEBHOBAHHUI B CO-
OTBETCTBHUH C UX PAHIOM, YUHTbIBas crieUnHKY CIOPTUBHOIO TYpH3-
Ma, 6oNbLUYI0 reorpadHyYecKylo YIaNeHHOCTb OTAe/ibHbIX PErHOHOB,
P23HbIK YPOBEHb Pa3sBUTHA CITOPTHBHOIO TYPUMIMa Ha MecTax, Lieneco-
o6pa3Ho onpeaeinTb LOCTATOYHbIA UX MUHHUMYM.

KonuyecTheHHbIe MOKa3aTeNy NPOBOAMMbBIX MEPONPUATHH NO
CMMOPTUBHOMY TYPH3IMY:

Ha yposxe Poccuu:
a) no KaxIomy BHAY TYPH3IMa — 2 pajHbIX MO TUMY MepONpHsa-
THA, HarlpUMep, TypHala ¥ TYpHCTCKoe MHOrobophbe;
6) 2 KOMMNEeKCHbIX — 320YHbIA YEMITUOHAT MOXOAOB 110 BCEM BH-
JaM TypuaMa M ciet (¢ecTUBATL) TYPUCTCKUX KITYOOB;
B) 2—3 kyb6Ka no oTAeNbHbLIM BUIAM TYpH3Ma, TaM [Ie, Hanpu-
Mep, MHOTO JIET MOAPAL NPOBOAATCA BCEM U3BECTHbIE Macco-
Bbie M MaMATHbIE MeponpHUATHA — BonHblk npa3gHuk B Jloce-
BO; NbIXHbIe copeBHOBaHUR EBpona-Asva v 1. n.
3HayuTeNbHbIE TEMIbI Pa3BUTUA TYPUCTCKUX YCAYT B CTPaHe 3aT-
paruBaloT cdepy CNOPTUBHOTO TYPHIMa M OCTPO CTaBAT 3ajauy noaro-
TOBKH TMIOB-MPOBOAHUKOB U UHCTPYKTOPOB CIIOPTUBHOTO TYPU3Ma,
pa6OTHMKOB HaUMOHAMLHBIX MAapKOB M OpraHM3aTopoB B 3Toi cdepe
JEeATEbHOCTH.

MOXHO BbIAETHTDH CYLIECTBYIOLIHNC KiATCTOPHHM KaapoB, KOTOPbIM
HeoOxoaHMMa MOATOTORKA K NEPENOAroTOBKa 10 MporpaMMaM CNOPTUB-
HO-0310pPOBUTENBHOTO TypH3Ma:

— paboTHHUKMK rocyAapcTBEHHLIX yypexaernit PUINYECKON KyJihb-

Typbi, CNOPTAa U TYPH3IMA, pellalollie BOMPOCH pa3iBUTHA
CNOPTUNHO-03NOPORUTENBHOIO TYPIIMA;
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Inasa 1. TypuIM KaK COUMANbHO-IKOHOMUHECKan KaTeropua B XU3IHK obuwecraa

— npenoaapaTeny yyeObHbIX 3aBeieHH I, 3aHUMatoLIHecs MOAroToB-
KO# CNeLManHCcTOoB BhICLIEt U cpeiHel KBaIH(PHKALIUH N0 Ty-
PH3IMY;

— Tnejarord, NpoBOAAILNE 3aHATHUA C YYaUlIMMMCAH MO TNporpam-
MaM cnopTHBHO-0310POBUTENbHOIO TYPH3MA, 2 TAKXE OPraHH-
3YIOLUHE C YyYalUMMMUCH [10X0/bl MU IKCKYPCHHU Ha NIpUpoay;

— CNeUManUCTLI N0 TYPHUIMY TYPHCTCKHX KJYOOB, UEHTPOB H KO-
NeKTHBOB PHINYEeCKHH KYNBTYpbI;

— pabOTHUKH TYPHCTCKUX (PUPM, pa3BUBaloLLINe CTOPTHBHLIHA TY-
PH3M B IIPHPOOHO cpexe.

3HaYNTENBHO OTCTAET OT COBPEMEHHbIX TPeOOBAHUI COCTOAHHE JIET-
CKO-I0HOLLecKoro TypH3Ma. HepaspaboraHHoCTs KOMIUIEKCHOTO NoAxo/1a
B OpraHH3aUUH BOCTIHTATEIbHO-06pa30BaTe/IbHOIO INpoLiecca B TYPUCT-
CKHX KPYXKax, OTCYTCTBHE YETKHMX KPHTEpPHEB OLICHKMN paboThl leja-
rorop-opraH13aToOpoOB TYPH3Ma B LUKOJIAX H YUpeXIeHHAX JOTTOJTHUTENb-
Horo o6pa3loBaHns (LEeHTpPax, CTAHLUMAX IOHBIX TYPACTOB U T. 11.), a TAKXKe
Ipyrue HeloCTaTKH TYPMCTCKO-KpaeBeJYyecKOM IesTeJIbHOCTH MPHBE-
JIU K TOMY, UTO NIPH MHOTOYHUCIEHHOCTH TYPUCTCKUX KPYXXKOB NPOBO-
IMTCHA HE3IHAYUTENBLHOE YHUCJIO CMOPTHUBHBIX TYPUCTCKHUX [TIOXOJIOB C
NpaKTHYECKHM 3aKpelUleHHeM YMEHHI M HAaBLIKOB B YCJIOBUAX NIPUPOL-
HOM cpensl.

B pe3synbraTte npearnpHHMMaeMoi MOAAEPXKH CO CTOPOHBI roCy-
[apcTBa, TYPUCTCKO-CITOPTHBHLIX 06LECTBEHHbIX OPraHH3allMii, a Tak-
XK€ CaMOoro HaceJleHHs, 0OCOBEHHO ET0 COLIMAJIbHO-HE3aUMLLIEHHBIX CTTOB,
CErofiHA BCTal BOTpPOC O JaNbHEeHIeM COBEPIUEHCTBOBAaHHH cdephl ca-
MONEATENbHOIO TYPH3IMA € YYETOM pEeaiHii COBPEMEHHOCTH.

Coazanue coBpeMeHHOU CMCTEMbI CAMOIEATENILHOTO TYpHU3Ma Npel-
noJjaraet pa3paboTKy UeOCTHOH KOHLIENUUYHK B rocy1apcTBEHHOH NMpo-
rpaMMe ero pa3puTHs,

[IpobaeMa Ge30nacHOCTH TYPUCTOB B CAMOAECATENBHOM TYPUCTCKOM
IBYJKEHHMM CBA3aHA C CO3JaHNEM B CTpaHe crieLiHaT1bHON MeXBEAOMCTBEH-
HON CHCTEMBI, OCHALLIEHHOK COBpEMEHHOH HOPMATUBHOR U UHDOpMa-
LMOHHOM 6a301 U obeclieYHBalOLLEH pellleHne KOMILIeKca 3anay, BIJIo-
yas HernocpeacTBeHHOE cllaceHHe TYpMCTa, Tepnaulero GeacTeue Ha
MapllpyTe, NpoBefieHUe NPpopUIAKTHYCCKUX MEPOTIPHATHRI, MPOU3BO -
CTBO TEXHUYECKHUX CPeACTB criaceHUs (Kaptorpaduueckoro, paaivo- 4
HHoro oSopynoBaHHUs), a TaKXe CTPaXOBaHHWe TYPUCTOB, Npeanonara-
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lolllee He TOJIBKO BRITUIATY KOMIEHcAUUA, HO ¥ PMHAHCHMPOBaHHWE peabuin -

TaMOHHBIX ¥ NpoduAaKTHYECKMX MeponpuATHE. MHOroo6pa3HocTs, pa3-

HOXapaKTepHOCTb U CTIOXHOCTL 3TUX 3aaa4 TpebyloT aKTHBHOIO YHACTHA B

cthepe obecneyeHun 6ea0NacHOCTH TYPUCTOB rocyapcTBEHHbIX OPraHH-

jauui 8 auue TK®T Poceun, MUYC u apyrux, a tTakxe deaepaumi

CNOPTHUBHOIO TYPH3Ma Pa3IMYHbIX YPOBHEH, MTPOU3BOAHTENEN TEXHHUYEC-

KMX CpecTB cllaceHUA U CTPaxoBbiX KoMnaHKuit. [Tpyu 3TOM pons rocy-

1apcTBa ACJAXHA 3aK/II0ONAaThCHA B COAEHCTBUH COBEPLUIEHCTBOBAHHUIO H

Pa3BUTHIO HOPMATHBHOM 6a3bl B YACTH MOATOTOBKH COOTBETCTBYIOLUKX

MOO3IAKOHHBIX aKTOB N0 6¢30MacHOCTH TYPUCTOB U pa3paboTKH Ha 3TOA

OCHOBE CIaXEeHHOTO MEXaHH3Ma B3AKMOICHCTBUA BCEX YHAaCTHHKOB CH-

CTEMBL.

PaisutHe MaTepuanbHO-TeXHWYECKOR 6a3bl cCaMOAEeATENIBHOIO TY-
pH3Ma SOJIXKHO OBITh HAllpaBJIeHO Ha CO3JaHHe COBPEMEHHON CHCTEMDbI
TYPUCTCKUX 0OBEKTOB, ONTTHMaNbHLIX HOPM M cliocOO0B UX OpraHmoa-
LMH B ropojie ¥ B IPUPOAHON cpejie.

Peanniaumns KoMIIeKCHOR MporpaMMbl pasBUTHA CIOPTHBHO-03-
LopoBKTeNbHOro TypyuaMa ao 2005 roaa cnocobeTpyeT:

— CO3JaHHIO ONITUMALHON CUCTEMb! OPraHW3aLHH, YNpaBIeHHs
H dHUHAHCHPOBAHHA cepbl CaMOIEATENBHOrO TYPH3IMa Ha OC-
HOBE cnelinanbHo pa3paboTaHHbIX GUHAHCOBO-IMTPABOBLIX
MEXaHHIMOB B3aUMOIECTBHA rocyIapcTBeHHOH, obliecTBeH-
HOM Y YyacTHOW MHMLIUATHB!

— (OpMHPOBaHHIO COBPEMEHHOI HOPMaTUBHO-NPaBOBOi 6a3bl
Pa3BMTHA CAMOLEATETLHOIO TYPHM3IMa, B TOM YUC]IE CUCTEM, CBS-
3aHHbIX ¢ obecrnieyeHneM HGe3onacHOCTH TYpHCTOB, cepTdu-
Kauuel M JIMLEHIUpOBaHUEM, CTPAXOBaHUEM, palpaboTKoH
MEXaHHW3IMa afpecHbIX NbrOT U HanoroobnoxXeHHs, BhageHHA
cOBCTBEHHOCTLIO K Op.;

— BHEJIPEHHIO B MPaKTUKY CaMOIEATENBHOTO TYpU3IMa TYPHCTC-
KHX NTporpaMM, OPpHEHTUPOBAHHBIX Ha FapMOHM3ALMIO NYXOB-
Horo U ¢H3IKYecKoro Hayan yeloBeKa, NpeeMCTBEHHOCTL M-
TOPHUYECKHX, KYILTYPHbIX U HaLMOHANBHLIX TPaaHUKM#E 3KoNo-
rMyecKkoe BocnUTaHWe K T. N.;

— obecneyeHHI0 paLMOHANBHOIC HCITONL3OBAHNA W OCBOEHUSA
PeKpealHOHHOTO TeppHTOpPHaNbHOTe GOHAA CTPaHbl, ero o0a-
NOpPOBUTENLHOrQ NO3HABaTEIbHOIO ANOTEHIIHANON;
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— PEKOHCTPYKUHWH, COBEPLIEHCTBOBAHHIO, Pa3BUTHIO TOPOACKOH,
MPHropoAHON W yAANIEHHbIX OT r'opoAa MATEPHANTBHO-TEXHHYEC-
Kux 6a3 caMolesTe1bHOro TYpUIMa;

— CO3/1aHHI0 rocyJapcTBEHHO-00LEeCTBEHHOA CUCTEMb] MOAr0-
TOBKH M NOBbIWIEHUA KBAIM(PHUKAUKK KadpOB CAMOAEATEIbHO-
ro TYpHaMa,

— CO3OAHMUIO CUCTEMBI UHGHOPMALMOHHOro obecreyeHnA caMo-
neATeNbHOrO TYpH3Ma, NpoBe/leHH 0 akTHBHOM pellaMHOM de-
ATENBHOCTY,

— Pa3lBUTHIO OTpAC/ieBOH HAaYKH, OCYLUECTBIIEHHIO KoMIiekca Ha-
30BbIX HayYyHbIX UCCIEAOBAaHUHA B 001aCTH PaIBUTHUA CaMOlen-
Te/ILHOTO TYpPHIMa Ha delepallbHOM U perMOHANLHOM YPOBHSX;

— Pa3BUTHIO PETHOHAJILHBIX CBA3EN W COTPYIAHHYECTBA.

CucTeMa NMporpaMMHBIX MEPONIPUATHIA NpeaycMaTpUBaeT HeobXo-
auMocTb o 2005 roga chopMHpOBaTh OCHOBHBIE HalpPaBlieHUA rocy-
IapcTBEHHON MOAKTUKH B 0611aCTH pa3BUTHUS caMOLEATENbBHOrO TYPHI-
Ma ¥ BKJTIOYaeT co3flaHMue ero OpraHu3allMOHHO-(PYHAHCOBOM CUCTEMBI
ynpanjieHHA, a TakKOKe€ HOPMaTHBHO-TIPAaBOBOE, MAaTePHATILHO-TEXHUYEC-
Koe, KaJpoBoe, HaydHoe U HHGOpMaLIMOHHO-peKJIaMHoe obecrieteHue.

Peanunaaums 3Tvx MepornpHATHIA NO3BOAUT CO3/1aTh CUCTEMY rocy-
NAapCTBEHHO-0OLIECTBEHHOIO PEryIMPpOBaHNs 1 CTHMYTHPOBAHUA pa3-
BHTHS CaMOJEATENBHOIO TYpH3Ma B POCCHH B YCIIOBUSAX COBPEMEHHbIX
PbIHOYHbIX OTHOLUEHHH € YYETOM OTEYECTBEHHOIO U MUPOBOIO OIbITA.

HopMaTtusHo-TpaBoBoe o6ecrieyeHre AOMKHO OXBAaThIBaTh OCHOB-
Hble HanpaBJeHHA TOCYAAPCTBEHHON MOJIUTHKH B 001aCTH Pa3IBUTUSA
CaMoAEATENbHOro TYPM3Ma, YTO MO3BOTUT CO30aTh MMAKET JOKYMEHTOB,
pPErynHpyloLUHX pelleHne npobieM paiBUTUS cepbl caMONEATENLHO-
ro TYpH3Ma B LI€OM, a TaxOKe BKJII0YaA. TaKHe €€ BONIPOChI, KAK OpraHy-
3auUnA U PYHKUHOHHPOBAHUE CETH TYPUCTCKHX 00BEKTOB, 6€30M1acHOCTh
TYPUCTOB, OpraHu3ailisi TYpPHCTCKOH A€ATENBHOCTU Y NOATOTOBKM Kajl-
poB, NPOEKTHPOBAKME U CTPOUTENILCTBO COOPYXKEHUH caMoaeATeNbHO-
ro TYpM3Ma M Ap.

Ba)cHas poab b popMHpOBaHHM HOpMaTHBHO-TNpaBoBoif 6a3bl OTBO-
OHTCA IPUHATHIO NOCTaHORTeH WA npasuTenbcTsa Poccuiickor Qenepa-
11M# «O Mepax 110 pa3pUTHIO caMoleRTeNbHOro TypHu3aMa B Poccuu», 3ak-
NIOYEHH 10 MEXTTPABUTENbCTBEHHbIX COrNatlleHH U cornalieHuin FKPT
¢ cybbektaMd Poccuiickoid Penepaumumn o cotpyaHHuecTBe B obnacTH
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Pa3IBUTHA caMOAEATENbHOIO TYPU3Ma, a TAKXKE NOArOTOBKE COOTBETCTBY-
10N X MexBeaoMcTBeHHbIX cornaweHuit FTKDT coBmecTtHO € MHHHUCTED-
cTBOM o6pa3zoBaHua P®, MUHHCcTepCcTBOM 4peaBblvaiiHbIX CHTYaUHH,
KomuTeToM nio nenam Monoaexu, KoMHTeTOM OXpaHb! OKpyXaiollei cpe-
Qbl K Ip. '

MeponpUsaTHA, CBA3aHHBIE C DAIBUTUEM MaTepHAJIbHO-TEXHHYE-
ckoi 6a3bl, NpeaycMaTp#BaloT pa3paboTKy NpeAIOoXKEHNH NO OpraHy-
3aUMOHHO-(PHHAHCOBOMY M NpPaBOBOMY MeXaHH3MY PEKOHCTPYKLIHH H
CTPOMTENIbCTBA 0OBLEKTOB CAMOREATENLHOIO TYPU3IMa Ha OCHOBE 00be-
IHHEeHUs1 O10MXETHbIX CPEACTB, CPEeACTB 06LECTBEHHbIX Opran13aumi
YacTHbIX MHBECTHUMH. [lna 3Toro npelanosiaraeTcA NOAroTOBKa Npaso-
BOro MéXaHu3Ma COBMECTHOTO BlafeHUd cODCTBEHHOCTbIO, a TaKXe
pa3spabotka ¢dopM U cnocoBGoB o yrmpaBlieHHIO 3TOK COBCTBEHHOCTH,
obecrneynBalOUIKX CO3MaHUEe PALTMOHAJBHON CUCTEMbl TYPUCTCKHUX
00BEKTOB, BKJIOYAlOLEl COOPYXEHHA ropofa, MapLUPYTHYIO CETb H
CreUaNN3NPOBaHHbIE LIEHTPbI B NPHPOIHOIT cpefle.

Pewenue 3anay xagpoporo obecrieyeHUs HarnpasjieHO Ha colja-
HHe eIMHOH rocyAapCcTBEHHO-061UeCTBEHHON CUCTEMBl MOATOTOBKH
KanpoBs 115 cepbl caMoilesTeIbHOro Typy3mMa. B coctaB 3annaHupa-
BaHHbIX MEPONPHATHI BKITIOYAIOT onpeaeeHue (Ha OCHOBE CYLUECTRY-
IOWeR NOoTpe6GHOCTH B Kaapax CrnelnalncToB) nepedHs TYPUCTCKUX
npogeccuit M COOTBETCTBYIOLINX y4eOHbIX crieMaibHOCTel, paipaboT-
Ka y4eOHbIX NporpaMM U METOOHYECKUX MOCOBHIA K HMM, a TaKXe Co-
nefictave B GOpMHUPOBAHMH CETH Y4eOHbIX 3aBeleKUMA 1A NOArOTOBKH
KaapoB CaMOAeATEILHOTO TYPU3Ma B rocyapcTBeHHbBIX obpalopaTenb-
HbIX Y4pPeXIEHHAX COBMECTHO C BICOKOKBANHGHULHPOBAHHLIMY TYPH-
CTaMU-NPakKTHKaMH, MPeACTaBAfIOIUMH 0BlLeCTBEHHbIE TYPHCTCKO-
CITOPTHBHbBIE OPraHM3aLNY.

1.2.3. CoBpeMeHHble HOPMbI IKCTPEMANBHOTO TYpU3Ma

Typuam B npeacTabneHUH GONBIIMHCTBA N0/eit CBA3aH C OTABIXOM,
HOBBbIMU BlEYaTAeHUAMM, yaoBonscTBMeM. OH MPOMHO BOLLEN B XH3Hb
YEIOBEKa C €ro eCTECTBEHHLIM CTPEMIEHNEM OTKPLITh I1A cebAa U 1o-
3HaTh HEHU3BEJaHHbIC Kpast, MAMATHUKHK TIPUPOAbI, KYJIbTYPbl M T. M.
Typu3M ABNsieTCA OAHOK U3 KPYTHEHIINX BBICOKOIOXOMHBIX OTpacaei



[naga | Typnam xax cOUMaNbHO-3KOHOMUMECKAR KATErOpHA B WNIHK 0buiecTea

3KOHOMHKH, KaTa/IM3aTOPOM COLIHANLHO-3KOHOMHYECKOTO pa3BuTHA. B
cdepe TYpuaMa 3aHATO cBblie 250 MNH YenoBeK, TO ecTh Kaxablit 10-i
paboTHHK B MUpe,

TypucTckan HHOYCTPHA NOCTOSHHO Pa3BUMBAETCSA U COBEPLIEHCTBY -
€TCsl, Npeanaras Bce HOBbIE YCIYTH TYPUCTaM, OCOGEHHO MOJOAENKH,
KOTOPOH yX¢ HefOCTaTOYHO TPAAULIMOHHbBIX BUAOB TYPU3Ma, el Halo-
€Jla NPeChIEHHOCTh KOM}POPTOM, CNOKOAHBIM OTABIXOM B OTEJAX.
BoaHunkaeT HeO6XOAMMOCTb B CO3AAHUM YCJIOBUHR ISt aKTMBHOIO OT-
ObIXa.

AKTHBHbIE BUIOb! TYPH3IMaA NpeAyCMaTPUBAlOT BUALI OTABIXa U MY-
TelleCTBMM, pa3lBjieueHUH, criopTa, Tpebylouiye 3HAYHTEAbHOTO QHU3H-
YeCKOro HarpsXKeHHs U JOCTYTIHbIE He BCeM KaTeropusaM TypycTos. Elue
6oJiee BbieNsAEeTCH B 3TOM CMBIC/AE IKCTPEMAJIBHbIA TYPU3M.

[To cnosam ooHOIO M3 MyTeLIeCTBEHHUKOB, 3KCTPEMa bHLIA TYPHIM
— 3TO BEPXHAA TL1aHKa TypH3Ma poobue. Koraa yxe MHOroro 10CTMr B
NnpeoaoNieHNH TpyaHOCcTeR U ONACHOCTeMN, NOACTEPETaloMX TYPUCTOB,
NOSIBJIAETCH OLUYIUEHHE, YTO BCe-TaKH Yyero-To He xpataeT. M 310 3Ha-
YHUT, YTO NPUILIO BpeMSA MEePeCTYNHUTb HEKYIO YePTY, KOTOpad pa3achs-
€T [IPOCTO TYPH3M KaK BHJ CMOPTa M MOMHbIe pUCKa OfacHbIe NyTeLle-
cTBHA. [1po Takux moneil MOXHO cKal3aTb, YTO PHCK — 3TO UX peMecio,
6anaHcHpOBaHHe Ha I'PaHHW HEBO3MOXHOTO — 3TO MX CTHIb XHU3HH. U
BAXHO, MTOOBI UX PHCK, CTPEMJIEHHE JOCTHYb BEPLUWHEBI CTAIO JOCTOM -
HbIM He ToJIbKO MpodecCHOHANOB, HO U NpocThix Atoaei. JIio6oi, KTo
XOTb pa3 no6blBan B ropax WK NpUHKMAN Y4acTHe B CcIL1aBe o OypHo#
peKe, TOT HUKOT/la He 3aDyAeT YBUAEHHOIO U NEepeXHToro.

Takoit MONTOMEXbIO IBHXYT Pa3HbIe MOTHBEIL: XKXeNaHHUe NpUK/loYe-
HMHA, BbI30B caMoMy cebe, xelaHHe BbIACIUTBCA Cpely OpYrux, OuITh
NEepBbIM, IKCTPEMAIbHbINA CIOPT MPOBOLIMPYET MOLLIHLIA BhIGpoc agpe-
HaJIHHAa K TEeM CaMbIM YIOBJIETBOPAET TOI0, KTO B 3TOM aJpeHalHHe
Hyxaetcs. HekoTophix NpHBieKaeT Hanuvue 2neMeHTa 60pb6bI B Lie-
JIIX AOKa3aTe/lbCTBa COBEpPLUEHCTBA YeJioBeKa U 6Ge3rpaHHYHOCTH Ero
BOJIM K JOCTHXEHHUIO MOCTaBMEHHON LEJIN.

CylecTByeT MHOXECTBO BUIOB 3KCTpeManbHOro TYpMiMa, HanpH-
Mep: AN1bNHHHUIM U TOPHO-NELEX0JHbIA TYPUIM, Cle1€0N0THSA, TOPHO-
JBDKHaA NOATOTOBKA, MO/IBOAHOE MMJ1aBaHNe C aKBa1aHIroM (1akBHHT),
BOAHbIE BHUIbI CMOPTA, TAKHE KAK CIU1aB No ropHoit peke (paghTHHT), Tak-
XKe OeabTanAaHepK3M K MHOTHe IpYTHUeE. A Teneph pacCMOTPUM HEKO-
TOpbIe BHAbl 3KCTpEMaNbHOro Typuama 6osee noapobHo.
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— Jlioan, 3aHMMaloUINecs CNYCKOM C FOpP Ha MOTOLIMKJIAaX, Hasbl-
BaloTcA mMayumunrbaixepst. OHHA cNeUXUan3UPYIOTCA Ha Tpex
«FOPHBIX JTHUCLUHILVIMHAX»: JaYHXWJJ1 — CKOPOCTHOM CIyck No
ropaM yepe3 KaMHH, MOYTH OTBECHBLIE Y4ACTKH Ha CKOPOCTH
60—80 kM/u; nyan — roHka napamy Ha KOpoTKOH Tpacce ¢
TPAMIUJTHHAMH U IPYTUMH NPENATCTBHAMH, KPOCC-KAHTPH —
roHKH o Tpacce AnWHo# 20—40 KM no nepeceyeHHON MecT-
HOCTH CO MHOXECTBOM rOopoK M TOAbEMOB.

— Kaiimbopdunz — KaK BHA 3KCTPEMATbHOIC CMOPTA CYWIECTBYET
BCETO HECKOJILKO JIeT, CAMOM Xe KY/IbTYpe 3MeelyCKaHHsA He
MmeHee 3000 neT, n 3apoannack oHa B Kutae. ns kaltGopanuH-
ra UCNoJb3yeTcs BO3AYNIHEINA 3Mel, KOTOPbIA MOXeT JieTaTh Ha
BbicoTe 15—75 M. YenoBek HaxoqUTCH Ha cielManbHOM Jocke
H, JIOBA BETep, cNeayeT 3a BOIAYLWIHLIM 3MeeM, CKOAbLIUT Mo
Boae. Bec M cuna MpaKTUKYIOLIErO He UMEIOT 3HaYeHus. Bos-
JOYLIHOTO 3IMef MOXHO coyeTaTh ¢ cepdbopaoM, cHOybopaoM,
FrOpHbIMH AbIXKaMH, poTHKaMHK U T. . KakTHHT npuBnexaer
noaeil TeM, UTO coyeTaeT B ceGe TpH CTUXHMH — Bojla, BeTep M
nojeT — BeAMyaiillas Me4Ta YyeloBeyecTsa.

HWHoroa HekoTOopble 3KCTpeMaibHbIE Pa3BIeYEHHA YCIOXHAIOT,

Jenas Mx eilie 6osee 3IKCTpeMaNbHbIMH:

— Hanpuwmep, arobuteneit akeTpeMansHOro dadeunea nomelaiot
B CMELMANbHYIO KIETKY M OMycKaloT Ha HeGoabLiylo rnyOouHy,
rae oHW MOTyT JIMLIOM K JIMIlY BCTPETHThLCA ¢ Gelioit akynofl,
OIHOM U3 caMblX XMUIHLIX B MUDE.

— Bungy jumping — 3HaMeHWTasa «Tap3aHKa» (NpPbIXXOK BHHU3 TO-
NoBO# ¢ 60NBWOR BBICOTHI), TOXE Oblna 3HAYUTEIBHO YCJIOXK-
HeHa. Tenepb TypucTaM NpeanaraloT NPbITHYTh B KAHbOHBI €
BbicoThl OoT 30 o 400 MeTpOB, a TaKXe ¢ HU3KO JIETHIIMX BepTO-
JIeTOB WJIY B XXepJo ByJKaHa, Npapia HeleHCTBYIOLLETO.

— Water bug — cpaBHHTENbHO HOBBIH BUA 3KCTpUMaA. CriopTcMeH,
oHeTbIM B cflacaTe/IbHbIH XHAET ¥ Kacky, NTOXHUTCA Ha AOCKY (4TO-
TO BpoO/e NJacTMaccoBbIX CAHOK) U GpocaeTca B 6ypHylo peky.
JBrXeHNs ero HaNOMKUHAOT ABUXEHHNS BOIOMEPKH, MepeaBH-
ratolueica no BogHoi rnaav. CnopTcMeH MepeneTaer yepes no-
POrM M CTPEMHMHBI, LETUISISICH 33 cracaTebHY1O NOIKY.
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— Jetboat — 310 cnnaB NO CNOKOWHBIM PEKAM Ha METAHYECKUX
JIOIIKaX, OCHALUEHHbIX MOLIHBIM MOTOPOM. Takas noaka ¢ 10—
2 TyprcTaMu Ha 6OpTY KpyTHTCS Ha MecTe, HIET NPOTHB Teye-
HHA, BLIMHCBHIBAET Pa3jIMuHbIC MUPYSThI Ha OellleHON cKopoc-
TH, JacTaRnAA cepiua 61MThcsa GbicTpee.

— Caring (NyTeillecTBUE MO NeLepaM) — epeMelieHHe B neLie-
pax Nno nof3eMHbIM peKaM K 03epaM Ha HalyBHbIX [110Tax WU
KaHO03. JTo AafeKo He Beelna 6e30nacHo, HO OYEHb 3PESTMILIHO:
NOACBEYEHHbBIMHY CTATAKTUTAMM U cTanarMMTaMy 104 nioby-
IOTCA € BOJbI.

— Heliski — 3a6poc Ha BepToNieTe B ropbl M CNycK Nno Heobpabo-
TaHHBIM TpaccaMm.

— Kapmune B ychoXXHeHHOM BHe BbITIAIMT TakK: MaIEeHbKUE KO-
Jleca MaLliMH 3aMEHAIOTCA Ha OrPOMHDbIE LUWHBI, MTO3BOSIAIOLLIHE
Npeo/oJieBarh J100ble AMBI, KOYKH, peKH. ITU MallKHBI Ha3bl-
BatotcAa ATV — all traine venichle.

— Ho camoe, noxanyii, «cBexee» M3 IKCTpeMallbHbIX pa3lBiecye-
HWHA — 3TO Zorb: OTpOMHBIN 11;1aCTMKOBBIN LUap (TouHee 2 wapa,
OIMH B APYroM), B KOTOpbLIiA noMmeluaeTcs yenosekK. Ero Horu u
PYKH 3aKpenisiioTcA Ha BHYTPEHHHUX CTEHKax, 3a MOoAC OH TaK-
e NpUCTEerBaeTCA. 3aTeM LUAP TOJKAIOT € TOPbl U OH JIETUT C
OrPOMHOM CKOPOCTLIO, MOANPLITMBas Ha Koykax. TypHcT Kpy-
TUTCA, KAK KOCMOHABT Ha TpeHaxXepe, BO BPallaloLLMXCcA U Ka-
qaloluxca cpepax. Kak HH cTpaHHO, 3TO coBepUIeHHO bedo-
nacHo. J11s ycnoXHeHHA B zorb HAWBAIOT eLle U Body — Tak,
4YTOOB! TYPHCT He 3axXJ1eOHYINCA, HO ero Bce BpeMsl NOJaUBaNo Obl
BOAON BO BpeMS KaueHHs.

KoHeuHo, B 10#(H0OM pervoHe NpeacTanieHbt He Bee BUIbI TAKOTO pola
pa3nyeveHHin. Boobue pplHOK yenyr B 061acTH 3KCTpEeMaNbHOIO Npy-
KJTlo4eHUEeCKOro TYPHMIMa [TOKA HeBENMUK U B LieaoM no Poccun. Ho ato
TYpHUCTHYecKoe HalpaBfNeH e ABRIAETCA NEePCNEeKTHBHBIM, BO-TEPBLIX,
NOTOMY, UTO Bce 6onblle MOABAAETCS NIobHTeNeH He TOMLKO phibaltku K
OXOTbI, HO M TaKKUX ByaopaxalluX KpoBb U 1eJeHALLHX oYLLY BUOOB MpH-
KOTIOYEHYEC KOO CIOpTa, Kak cKajonalaHue, ckaiaadBUHT M 1. n. HatA-
HYTble HepBbI, KAK HH CTPAHHO, MOTYT CHSITb C Y€JIOBEKA YCTANOCTD, Ha-
KOTWBLUYIOCH B IYILHOM, NMbU1BHOM, NTOAHOM PYTHHbBI ropoje. Bo-BTopsix,
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aIMUHUCTPaLKUH H QUPMbI, 3AHATbIE Pa3BUTHEM TYPH3IMa Ha CBOeR J0-
KabHON TEPPUTOPHH, Bee Gonbllie CIVIOHAIOTCS K MHEHHIO, HTO BHYT-
pPeHHHKI TYPH3IM — OYeHb JaXe BoiroaHoe aeno. [pobaemon, koTopylo
OHH B MEPBYIO OYepelb CTApPalOTCA PELHTDb, ABNAETCA COlRaHHe Kave-
CTBEHHOTO NPOOYKTA, KOTOPbIA MOXHO ObUTO 6hl BWMYCTMTh He PhIHOK.

IMpHUMeHHUTENLHO K I0XKHOMY PEFHOHY, MOXHO OTMETHTD, YTO Hanbo-
Nlee pa3IBUTBIM HanpapjieHHeM IKCTPEMabHOrO TYPH3IMa RRIACTCA rop-
HOJTBLKHBI CNIOPT, CaMbIM¥ NMONYAAPHBIMH LIEHTPAMH KOTOPOTO ARIAIOT-
ca KpacHan [NonaHa, [Tom6ait n [1puansbpyche.

Mocenox KpacHyio [TonaHy oKpyXaloT XHBOMNUCHbIE BEPLIHHDb
ebicoToli 10 3000 meTpoB. Ux coueTaHHe C TIEAHHKAMHE, 03cpaMK U pexa-
MH, CMYCKAIOWHUMHCA K YepHOMY MOPIO, PHIAET 3THM MecTaM HeoObl -
vaitHy1o kpacoTy. Ha KpacHoit [ToasHe ectb Tpacchl N11060# C/IOXHOCTH
oGuiefi mpoTAXeHHOCTLIO 29 kM. PabGoTaloT nATh moaveMHHKOB. C 0TMET-
KH 540 m Ha xpe6eT Aubra (2 228 M) BedyT 4eThipe, paciioloXeHHbie OQHa
3a Apyroi, napHoxpeceibHble KaHaTHble foporkd. OHHU oBcAyXHBaIOT
TnaBHbI cnyck (Mepenan BbicoT 1700 M, 1MHa okono 13 kM), rae npoxo-
[ISIT BCE OCHOBHbIE TPAcChi CKJIOHA; «3¢/IeHbIE» TPACChl AN HOBUYKOB Ha-
XOAATCA Ha YPOBHSX ABYX TepBbIX AOpOr IMaBHoro cnycka. B 2001 r. Ha
KpacHo# TlonsHe oTKpsiincsa cHoyGopanveckuit cranHoH, lareM 6blia
BBe/leHa B 3KCIUyaTallMIO YeTBepTas, caMas BepXHAA KaHaTHanA qopora,
Gnaronaps YeMy Tenephb ce3oH Ha KpacHoit [Nonane 6yner onuTtbes dak-
THYECKH noJsroga — ¢ cepeAMHbl HOROpA 10 Hauaia MIoHS (PaHblue — ¢
nekabps o MapT). PoHa paIMellleHHA KYPOpTa 10CTaTOYHO OOLIMpPeH.
3T0 rocTHHULDLI «llapckuit 1oMHK», «PeanccoH-ITuk Otenbs, Typ6aim
MuHHcTepcTBa 06opoHbl, «TopHBIA Bo3ayx», LIeHTp TypH3aMa ¥ oTabixa
«KpacHan ITonsiHa» M apyrue. B koHlle HoAGpsA 2001 1. B IpaBUTENILCTRE
P® 611 paccMoTpeH npoekT co3raHuA Ha KpacHoit [NonsiHe kpyraoro-
AHYHOTO KYpPOpTa, B CTPONTENbCTBO KOTOPOro NoTpebyeTcs BIOXHTL 60-
nee $1 mapx, B ToM unce n u3 6ioaxkera. CornacHo naany, K 2005 r. ky-
popT 6yreT NpUHUMaTh 10 NATH ThiCAY TYPHCTOB, 2 O OKOHYAHUH
CTPOUTENBCTBA 31€Ch NOABATCA 0KOJ0 20 ThICAY MECT pa3MeLLIEHHUA.

Jombait — elle 0MH nonynApHblik TOPHOABIXHBIR UeHTp. Ha ky-
popte 18 Tpacc, oblleit NpoTAXeHHOCTbIO 0KoNo 20 KM (Mepena BLcOT
— 1500—3000 M), paboTaloT 12 noabeMHUKOB. J1TUHA OOHO# K3 caMBIX
MPOTAXEHHBIX TPacC — 3 KM, WIMpHHA ckJioHa — 500 M. B ¢poHa paame-
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LUEHHA BXOAAT rOCTMHH LI « [opsiHKa», M Tl «[opHble BepiiviHbl», « Kpo-
KyC», 0310pPOBUTENbHBINA KoMILTeKe «[loMBali», TypOashl, KOTTe/LKH, Yac-
THble FOCTHHH LI (CPeAN HHUX BblaensieTcs «CHeXHWHKa» B «llIBeHUIapC-
KOM» CTH/1E),

Mpnanbbpyche — caMblit 061IMPHBIK U HaubBoNee NONYASPHLIA Y
POCCHICKMX FOPHOJILIXXHUKOB perMoH KaTaHHA. HaxoanTtca oH B rny-
6uHe bakcaHckoii tonnHbl B KabapanHo-bankapuy. O6ana npots-
XEHHOCTb MECTHbIX Tpacc cocTapaseT 35 xkunoMeTpos. PyHUKYIepb!
NOAHWUMAIOT JBIKHHUKOB 10 BLICOTHI 3 750 M. KpoMe OObIMHBIX TOPHbIX
JIBIX 3[Iech Npe1araloTcs ¥ 2KCTpeMaibHbie BUIbI KATAHUA, HaIpUMep
heliski — cnyck no uenuHe c ceanoBUHBI Dabbpyca. OcHOBHbIE 30HbI
katauus INpusns6pycen; Yeret (15 Tpacc, nepenaa Bsicot or 2 100 g0
3 550 meTpoB) ¥ Dab6pyc (6 Tpacc, nepenana BbicoT 2 280—13 750 MeT-
poB). Tpaccol 06cnyxunaoT ! | moabseMHuKoB. Ha KypopTe ecTb Likona
THIOB U HHCTPYKTOPOB. [ocTHHUYHBIN kKoMTinekc [1puanbbpychR, no-
CTPOEHHBIH elle B COBETCKOE BpeMA, — 3TO oTeJIH «YereT» (3*), «UT-
Kon» (2*), «Bonudpam» (3*), 6a3a oTabixa «nbOpyc», TAKKe PR He-
OOoJIbLIMX YACTHBIX FOCTHHHLI.

Ho B cBA3H ¢ HECTAOMIBHOCTBIO POCCHICKOM 3IKOHOMHKH 3TH rop-
HONBDKHbIE KYPOPTbI HYXAal0TCA B NOCTOAHHOMH (PMHAHCOBO#H Noaepx-
Ke KaK CO CTOPOHBI YaCTHbIX HHBECTOPOB, TaK U CO CTOPOHbBI rocynap-
cTha.

Yro kacaetcs PocTropa-Ha-/loHy, To npakTHYecKHy 80% ko, cpel-
HHUX Y4€OHBIX 3aBEAEHHHA, a TAKXE BCE By3bl HMEIOT H Pa3BHBAIOT CEKLIMH
crnopTHBHOro Typuama. Ha npumMepe PocToBcKoro rocyaapcTaseHHOro
VHUBEPCHTETA NyTeil coofLIeHHA MOXHO CKa3aTh, YTO CTYIEHTh! AKTHB-
HO YYacTBYIOT B 3KCTPEMaAIbHbIX CIIOPTHBHLIX TOX04aX Y TpeHHUpOBKaXx
no PoctroBckoii o61acti, CeBepo-3ananHoMy Kapka3y W 3a npeleiamy
Poccuitckoit @eaepauru. K npuMepy, co 2 no 10 mas 2000 r. rpynnacty-
aenTop PI'YTIC npouna ropHo-neliexoaHsiM MapwpyToM oT Hosopoc-
cuitcka no Tyarnce; Ha IMMHRAX CTyIeHYECKUX KaHUKynax 2001 r. rpynna
H3 15 yenoBek coBeplUInNa Noxoa-BocxoXdeHHe Ha JlaroHakcKoe niaaro,
noceTrna boabllyo A3vilcKylo neluepy, TpouLia mo 3HaMeHHToMy Ty-
aMCKOMY KaHboOHY; 2— 14 mas 2001 rona 6LU1 coBeplUeH MeXayHapo/-
HbI} Benionpober no MapuipyTy . JIbBos — . Yon — rpauvua BeHrpuu —
I. Je6peueH — r. ConsHok — I, Bynanewr; ¢ 4 no 8 okrsibpsa 2002 r. Ha
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Typras M roCTHHUYHOS ROJEHCTRO

TYPNOJHIOHe B cTaHnUEe baraesckoi Npoxoann NepBuA CMOTP — KOH-
KYPC TYPHETCKMX oTpaaoB By3oB OAQO «PXK1», H cbopran PIYTIC sxnn-
12 1lepBoe MECTO B KOMITNEKCHOM 3a4yeTe Mo TeXHHKe NelexXoiHoro Ty-
pHiaMa.

CTyneHTbl TYPHCTCKHX ceKLni I PocToBa-Ha- 1oHY HMEIOT BOIMOX -
HOCTb B NEPHOI YYe6HO-TPEHUPOBOUHOTO LIMKAA MOATOTOBKH K COPERB-
HOBaHUAM NPOBOANTb TPEHHPOBKH Ha cKanoapoMe Typkiay6a «flnaHe-
Ta», KOTOPhIA HaXOAHTCA B napke UM. OCTPOBCKOro, H TYPHCTCKHX NO-
nuroHax B nocenake Jlonnecxo3 ¥ ctaHHuue 3adueske KpacHOCYAHHCKOTO
paiioHa PoctoBckoit obaacth.

MoxHo caenatb BbIBOO, 4TO MOJOIEXb aKTHBHO HHTEPECYETCH IK-
CTPEManbHbIMWA BHAAMH CNOPTA, HO, K COXATEHHIO, 3TO HanpamieHHe
TYPH3Ma Y Hac ellle Maio pa3suTo. OnHaKo HaMeqaeTcH YCTORUHBaA TeH-
[EHLIMA K YBEJHUYEHHIO BOCTPeGOBaHHOCTH 3TOrO BHAA TypH3IMa.

d¢ddekT MynbTURANKALNKA TYPU3IMA
B IKOHOMMUKE. JKOHOMMUUYeCKoe
coaepXXaHue Typuima

[Tocne Toro, Kak nepsas XHIHEHHO HeoGxoaHManA NOTpe6HOCTL —
BbIXKMTbL — NepecTaa CTOATh eped YeIoBEKOM, Y HErO NMOABHIACh ApY-
raa saxHas noTpebHocTs — norpe6HOCTh B HHpOPMaLIKK, a CheoBa-
TeNbHO, B NIYTEIIECTBUAX.

IToTpe6HocTb YenoBeKa B NOJAyYeHHH HOBOI HHGOPMALIMK, B Ny-
TELWEeCTBUH, KaK cCpelcTBE MOJy4YeHUs 3TOi MHGOPMaUKH, ABAAETCA
06beKTHBHbIM 3aKOHOM Pa3lBUTHA YeoBedeckoro obuiectsa. [lyteure-
CTBHE AOCTaBAAET HENOBEKY panoCTb U OTAbIX.

Ha conpenenenHom atane pa3BHTHA IKOHOMMKH, KOTla noTpe6-
HOCTh B NYTELIECTBHAX PeIKO BO3poca, NOABHAHCH U NPOHIBOANTENH
TaKMX ycayr. 3To npueeno K GopMupopaHHio Tosapa ocoboro THna —
TYpH3Ma, )

Bo3nnkHoBeHHe TypH3Ma Kak ToBapa noTtpe6oBaiio ¢popMHposa-
HHA COOTBETCTBYIOLLEH MaTepHabHO-TeXHHYeCKOH Ba3bl, HANHYUA
KBATN(HULMPOBAHHBIX KAAPOB M0 06CAYXMBAHHIO TYPUCTOB H LIEIeHan -
PaBMeHHOro YNpanleHHA TYPHCTCKHMU XOIAHCTRYIOUIMMH CyOBeKTa-
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MH. 3T0 00YC10BINNO HEOGXOAHMOCThL OpraH U3aLIKOHHOTO 060cobIeHUS
TYpPH3Ma B CaMOCTOATEIbHYIO OTpac/ib HapOAHOIro X03RMACTBA.

TypH3M He ARAAETCH TOBAPOM NEPBOi XNIHEHHOH HEOOXOAMMOCTH,
MO3TOMY OH CTAHOBHTCH HacYUIHO#H MOTpeOHOCThIO YENIOBEKA TONIBKO [1PH
onpeaeneHHOM YPOBHE ero 10X0/1a U MPH onpelejieHHOM ypoBHe borat-
cTRa obLecTBa. ITO NPOUCXOAUT B TOM clyyae, Korfla TYpMIM B cTpaHe
pa3BUBaeTCA BCeCTOPOHHE, He MpeBpallas 3KOHOMMUKY CTpaHbl B 3KOHO-
MHKY YCIYT ¥ pa3BHBasAch NapanienbHo ¢ APYTHMH OTPacAAMU HApOAHO-
X031 ACTBEHHOI 0 KOMILJIEKCA.

TypyiamM HenocpeIcTBEHHO YYacTBYET B CO3JAHUM HALUWOHATLHOIO
Joxofa CTpaHbl.

[To noxomamM, nonyyaeMbiM OT TypHiMa, auaupylotr CLUA, Hcena-
HUA, Ppaduusn, Utanna n BeaukobputaHus.

Mo aanHbiM BTO (BceMupHo# TYpHCTCKOR OpraHM3allUK), IIecTb
M3 JECATH MepBLIX FEHEPHPYIOLMX CTPAH ABIAIOTCH eBponeicKMMU
(Tabnuua 1).

OcHoBHble ¢hakTophbl, RIHAIOLINE HA Pa3BUTHE TYPHIMA, JCNISITCA Ha:

— CTaTHyHBIe (MpPUpOAHO-TeorpaduyHeckie, KyAbTYPHO-HUCTOPH -

yecKHe);
Tabnnua |

Jloxoam ot TypH3IMa

onn
Crpana floxoa ot TypraM, ot oﬁu?mnpomm
WIpa Ao,
ypomin, %

CILIA 64.373 15,21
Hcnanus . 28,428 6,72
MpaHuHA 28,241 6,67
Htams 27,349 6,46
BenuxobpuraHna 20,415 4,82
ABCTpHA 15,095 3,56
lepmarnn 13,168 3,11
T'oHXOHT 11,2 2,65
Kurai 10,5 2,48
BEALAPHA 9,892 .14
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— IMHaMHYHbIE (1eMOrpadHYECKHE, COLIMANBHO- IKOHOMHYECKHE,
MaTEPHANBHO-TEXHHUECKHE, TATHTHYCCKHE).

KpoMe 31010, hakTopu, Bo1a¢ACTBYIOLIHE HA TYPHIM, NOAPALILTR-

IOTCA Ha: :

1) enewnue (3x302ennnie): neMorpaPHYECKHE H COLIMANBHLIC K3-
MCHEHMA, IKOHOMHYeCcKHE ® GHHAHCOBLIC HaKTophl;

2) enympennue (Indocennsie) — GaKTOpH, BOAICACTRYIOLLHE He-
NOCPENCTBEHHO B chepe TYPHIMA: MATEPHANbHO-TEXHHYECKHE,
thaxKTOpbl TYPHCTCKOTO PhiHKa.

[MepeurcieHHbie paKTOphl B CBOIO oYcpe/lb NOAPAIICAAIOTCH Ha

— 3KCTCHCHBHHE (POCT YHCACHHOCTH paGOTHUKOB, YBEIHYCHHE
MATEPHANBHBIX PECYPCOB, CTPOHTENBCTBO HOBWX OGBHEKTOB TY-
pH3Ma);

— HHTeHCHBHbie (NoBhiWeHHe KBanHHUKALIHK NepcoHana, Tex-
HHYECKOE COBEPLIEHCTBOBAHHE MaTepHanbHoR 6ajnl);

— cAepXHBAlOLUHE (HeraTHBHKE) KPHIHCHI: MWIMTAPHIALIHA KO-
HOMMKH, POCT BHEILIHEA 3aQ0/IKCHHOCTH, NOMHTHYECKAA He-
CTaGHIBHOCTD, POCT LieH, 3a6aCTOBKH, KPHMHHOTCHHaRA ob6cTa-
HOBKAa, Hebnarononyune 3KoJorHyeckoi o6CcTaHOBKH, GaHK-
POTCTBO TYPHCTCKHX HHPM.

HeratupHbe ¢pakTopbl 0Ka3niBaloT CHAbHeRLIEe BAHAHWE HA pa3-
BMTHE TypH3Ma B PoccHH B HacTosLiee BpeMA. KpHIHCHDbIE AIRTCHHA
BO3HUKIIH FNaBHbIM 06pa3oM BO BHYTPEHHEM TYPHIME, B TO BpeMf XaK
TYPH3IM Bhie31HOI MpooONXaeT pa3BHBATLCA. B ycnosuax HapyluieHnn
Gananca MeXxay 3THMH BHIaMH TYPHIMa M3 CTpaH BRIBO3HTCA BaNOTa,
KoTopas morna 6nl HHBecTHpoBaTbcA B pa3sHTHe MTD BHyTpeHHero
TYpH3Ma.

Ocoboe MecTo cpeay $akTopoB, OKA3IWBAIOLIHX BIHAHHE Ha pa3-
BHTHe TYPH3IMa, 3aHMMaeT (paKTop ¢eIOHHOCTH, B 3aBHCHMOCTH OT ce-
30Ha 06BbeM TYPHCTCKOH JEATENBHOCTH MOXET HMETH CEpbe3Hhbie Kosie-
6annA. TypHcTckie opraHM3aLMK M YNpexXaeHHA NpeANpHHUMANT PAL
Mep, HanpaBleHHbIX Ha YMEHbLICHHE CE30HHRLIX CMAaf0B, HaNpHMEp,
BBelcHHE Ce30HHOR nHddepeHUHaLNHK UeH (MoBbilleHHOR B pairap
CE30Ha, YMEepEeHHON 1NA MEXCE3OHbA H MOHHXEHHOR — [UIR HECEIOH-
HOTO BpEMEHH; paj3HHLa B BeJIHYHHE TapUPOB Ha NPOXHBAHME B MOC-
THHHLAX B 3aBHCHMOCTH OT ce30Ha MOXeT nocTHrath 50%), passutne
TeX BHAOB TYpH3IMa, KOTophie He MOABEPXEHM CE30HHNM KoeGaHUAM
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— KOHrpeccHbliit, aenosoil U T. 1. [1pobneMamM ce30HHOCTH B TYpHUIMe No-
CBALUEHBI MHOTKHE COBELIAaHWA MEXIYHApPOAHbIX TYPUCTCKHX opra-
HH3aUHH.

MexayHapoaHbI# TYPH3M pa3BMBaeTCA MO BJHSHUEM MHOXECTBA
¢akTopoB: geMorpadpuUuecKUX, cCOLUHaANbHbIX, YKOHOMHYECKHX, NOAN-
THYECKHUX.

JKOHOMHYecKHe (PAaKTOPbl CBA3aHLI C pa3BUTHEM MUPOBOH 3IKO-
HOMMUKM, B KOTOPOI HabnlonaeTcs ycTORYMBas TEHAEHLIMA K YBeTHYe-
HUIO MPOHIBONACTBA YCNYT MO CPABHEHMIO € MPON3IBOACTBOM TOBAPOB U,
KaK cneficTBUe, yBenudeHHe a0y noTpebieHus ycnyr. Ciola Takxe
OTHOCHTCAH YCKOpEHHE HayYHO-TeXHHYECKOro Mporpecca Bo BCEX OTpac-
NAX, YBeJIHYEHHE NOXONO0B HaceleHHUA,

CoBOKYIIHBIN BKJ1al B 9KOHOMUKY CTPaHb! BKJIIOYAET KakK MpAMON,
TaK U KOCBEHHbI BK1ad (Bo3necTBHE).

[1paAMoe BIMAHHKE TYPH3Ma Ha 9KOHOMUKY — 3TO pe3yJbTaThl pac-
XONOB TYPHCTA Ha NMOKYNKY YCAYT ¥ ToBapoB Typuama. [lpeanpuatus, K
KOTOPBIM HETIOCPEACTBEHHO NOCTYTIAIOT PacXCAbl TYPHCTOB, TAKKE HYX-
[al0TCA B MOKYTTKE TOBapoB W ycJlylax APYrMX CEKTOPOB MECTHOM 3KO-
HOMHKH. HanpuMep, rocTHHHULBI MOJAB3YIOTCA YCJIYraMu CTpOMTeNen,
D6aHKOB, CTPaxoBbIX KOMNaHWH U T. 1. Takum o6pa3oM, reHepUpoOBaH-
HasAg 3KOHOMHYecKaf aKTUHBHOCTb, MOJIydYeHHas K3 3TUX NoclieAoBaTeNb-
HbIX 3TanoB pacXodOBaHUS, U ABIAECTCA BOIAEACTBUEM.

Bo BpeMsi NpAMOro ¥ KOCBEHHOrO PacXodOBaHMA Y MECTHOTO Ha-
CeJIeHUA HaKaniaupaeTcs Aoxoa B opMe 3apaboTHON nnaThel, apeHa-
HOIA Mnatbl M Ap. 3TOT NONOAHUTENBHBIA JOXOA MECTHEIE XHTEH MO-
rYT pacXoJ0BaTb Ha TMOKYTIKY OTeYe€CTBEHHbIX TOBAPOB W YCNYT, cO3/1aBasi
3THM HOBbI BUTOK 3KOHOMHYECKOH aKTUBHOCTH.

TypH3M, OTHaKO, MOXET 0Ka3aThb U HEraTMBHOE BO3AEACTBHE Ha
3KOHOMHKY. [1poH3BOICTBO TYPNPOOYKLIMHM M YCIYT TpebyeT nepebpoc-
KH pecypcoB K3 Apyrux cpep 3IKOHOMHKH, TAe MOTpeGHOCTh B HUX Tak-
Xe Bbicoka. Hanpumep, npH NnepeMellleHUH TPYAOBLIX pecypcoB B Ty-
PHCTCKY10 cepy U3 CeIbCKUX MecTHocTelt MPOMCXOAMT COKpaLleH e
pabOTHUKOB B NMPOU3BOACTBE CEAbCKOXOIMNUCTBEHHON MPOAYKLIMH U
co3JaeTcs CBEpXHaNpsXXeHHe B TOpOACKOi MECTHOCTH M3-32a IONONHHK-
TENbHbIX MECT B HHPPACTPYKTYPE.

PacyeT 3KOHOMHYECKOTO BO31eICTBHSA PacXoJ0B TYPUCTOB NPOH3-
BOAHUTCA € MOMOLIBIO MYNETHUILIMKATOpPA.




TYPAIM W FOCTHHNYHOR XOIARCTBO

Myasmunauxamop mypuima — 370 OTHOLLUEHHWE OTKJIOHEHHA OIHOTO
M3 KJIIOYEBLIX 3IKOHOMHYECKMX NOKa3aTeseA (NPOH3IBOACTBA — 3aHATOC-
TH, 10X011a) K MIMEHEHHUIO PACXOA0B TYPUCTOB.

CyulecTByeT KO3(PPULUUEHT, HA KOTOPbIH JOJXHbl YMHOXAThCH
pacxoabl TYypucToB. 11 oueHKU 0011ero HIMEHEHHA NMPOU3IBOACTB2 UM
ABAAETCA MYJIBTUNAMKATOP MPOW3BOACTBA. [INnA oUeHKHW HIMEHEHHH
obl1ero n1oxoaa UCNoJb3yeTcs Apyroi Ko3g@UUHEHT, Ha KOTOpbIH TakK-
XK€ DOJXHbl YMHOXaTbCs pacxoabl TYPUCTOB.

Pacxonbl TYpMCTOB, B NEPBYIO OYepelb, HAYT Ha TYPHCTCKHUE Npel-
NPUATHA, HEMOCPEACTBEHHO OGCIYXHBalone TYpUCTOB. Hanee atu
JeHbTH TPaTAT ¢pUpMbl. YacTh AeHer yXxoAUT U3 3KOHOMHYECKOTO 060-
pOTa Ha OMaTy UMITOPT TOB2POB M HAMMTKOB, NoTpebJseMblX TypUcTa-
MM, WM Ha OMAATY YCAYT, IpeaiaraeMblX TYPUCTCKMMH NPEANPHATHA -
MH, HaXOAALIMMHUCA 33 MpeldeslaMM JaHHOW MeCTHOCTH. [leHbrH,
noTpavyeHHble TYPUCTaMY Ha 3TH BHAbI MTPOAYKTOB K yCNyT, B lanbHeH-
1lleM He UIPaIT POJH B re HEpUPOBaHUH 3KOHOMUYECKOM AeATeIbHOC~
™. [loaTOMY KONMYECTBO AeHET, aKTHBHO LIMPKYJIUPYIOLIHUX B MECTHOIA
3KOHOMHKE, COKpallaeTcs Ha 3Ty cyMMy. OcTaBuinecs AeHbI'M UCITONb-
3yloTcsi Ha NOKYINKY MECTHBIX TOBapOB M YCJIYT, OIL1aTy Tpyla, NOKPbI-
THE HaANOroB U T. O. B KaxaoM unkne pacxooBaHKA HeKOTOpas 4acTh
NeHer oceaeT y MECTHbIX XHTeNle B BHAe noxonoB. OnpeaeneHHasn
YacTb 3TUX J€HEer Hakal/uBaeTca U rnpeKpaluaeT cBoi 060poT B 3KOHO-
MHKe. [loxon, KOTOPLIH He HAKaNAWBaeTCA, TPATHTCH Ha UMNOPT M yXO-
IWT B BUJIEe HAI0roB B OIOUKET rocynapcTsa. TakuM oBpaszoM, MOXOAbI
COKpallalTcs, U B KaXIOM UUKIIE TIPOMCXOAMT yTeuKa Kanurana U3
cucTeMbl. loxoabl pacxoayloTcs B 601b10M 06heMe B pe3ybTaTe Aajb-
HeHIlIero reHepMpoBaHNA 3KOHOMUYECKOW JeATeJbHOCTH 3a CYeT pac-
XOI0B TYPUCTOB.

Marematnyecks MyNbTHNAMKATOP BbIpaXaeTca GopMyaoi:

P
1-MPC
rne MPC — npenesibHas CICIOHHOCTL K NoTpebiaeHuio, 1- MPC — npe-
neNbHas CKJIOHHOCTb K HaKOMAeHUIO.
[Tpu oLleHKe 3HAYeHUA MYNLTUTUIMKATOPA BaXHO He TOAbKO Bbl6-

paTb METOAMKY, HO M OTIPeAenTb BUA MyJbTUNLAMKaTopa. Kaxabiit BUA
BLITIONIHAET CBOM cnelMdHIecKHe GYHKLIHH,
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Myasmunauxamop npodaxc N3MepAET AONOJHUTE/1bHbIE 060POTHI 61 3-
Heca B pe3y/ibTaTe YBe/U4EHHUSA pacXoA0B TYPUCTOB.

Myasmunauxamop npoussodcmea uiMepsieT 06beM JOMOJHUTEN b-
HOrO [POM3BOACTBA 33 CYET yBEJIHYEHHUS pacXoaoB TYPHCTOB.

Myasmunauxamop doxodoé HIMEPAET AONMOQIHUTEIBHbIE JOXOAbI (3a-
paboTHas IuiaTa, apeHaHas 1uara, NpoLeHTbl OT cCya U NpUbbLIK), obpa-
3YIOLIHECK B IKOHOMUKE B pedy/ibTaTe yBe/IHYEHHA PAcXOJ0B TYPUCTOB.

Myavmunauxamop 3aHamocmu xapaKTepU3yeT KOJIH4YeCcTBO paboumnx
MECT, CO3JIAHHbIX 32 CYET AONOAHHUTENBHBIX PACXOA0B TYPUCTOB.

TypHu3M — 3TO MHOTONpoayYKTHBHAA HHAYCTPHA, CBsi3aHHaA ¢ 60/1b-
UMM YKUCOM CEKTOPOB B 3KOHOMMKE M, CleoBaTelbHO, JUIA pacueTta
MYJALTUNAMKATOpa TpebyeTcs Oonbluas 6a3a NaHHBIX.

MHorue BuaBsl MyNsTUIIMKATOpPa NO CBOEH NPUPOAE CTATHYHL! U
HerMoku. [Ana ycTpaHeHUA 3TMX OrpaHHYEHHH MOTYT GbITh NOCTPOEHbI
AMHaMHYeckHe MoaeaH. PaccyMThIBaeTCA, KaKWe AONOJHUTENbHbIE
pacxoAbl TYPUCTOB OKa3bIBAIOT TAKOE XKE BO3IEHCTBME Ha 3KOHOMHKY,
KakK W paBHOE KOJIMHEeCTBO Mpelblaylinx pacxogos. CneaoBaTtesibHoO,
KOTf1a yBeJIMYHMBaeTCs MPOU3BOACTRO, peAnoaaraeTca, 4To Topapbl 6y-
oYT MOKYMNAaTbCA B TAKKX XKe NPOTNOPLUAX, YTO H paHblle, 6e3 yyeTa ypos-
HA Oynyiuux cbepexeHrit. CTaTUYHOCTh MYJIbTUIINIMKATOpPA TaKXe He
YYHUThIBAET MPOAONXNTENBHOCTh BPEMEHH MYALTHILIMKATUBHOTO BO3-
AeHACTBUA Ha 3KOHOMHUKY.

3HaUye€HHA MYILTHIUIMKATOP2 PAIU4HbI B 3aBUCUMOCTH OT Xapak-
Teépa MECTHOH 2KOHOMHKH M Mepbl BJaHMOCBA3AHHOCTH Pa3HbIX ee ceK-
TOpoB. [InA pa3paboTKU NONINTHKHU U IJIAHHPOBAHUA MYJIETUITIUKATOD
noxoaa sinnfieTcA 6oJiee LIeHHBIM, TaK KaK OH o6ecneyrpaeT HHpopMa-
LIHeNA 0 HaLtMOHAJILHOM AOXOHe Npexie, YeM NMPOU3IBEAcHA NPOAYKUHA
WY ee 000poT. .

IMonpoOHbIA aHaIM3 MYJTBTHILUIMKATOPOB NPOW3BOAMTCA C LEJbIO
aHanuia 3¢pGeKTHBHOCTH HHBECTULIMY TOCYJapCTBEHHLIX HIH YaCTHbIX
CEKTOPOB B TYPUCTCKHME MPOEKTbl HA HALIMOHAMBHBIX ¥ PEerMOHANbHBIX
YPOBHSAX, IPOBEPKH OTHOCHTEJILHbIX BEIMUHH BO3AeCTBUA PaTMYHbBIX
BHIOB TYPH3Ma MO CPaBHEHUIO C IPYTHMH CEKTOPaMH 3KOHOMHUKH.

Oco6eHHOCTbIO TYPU3IMa ARNAETCA TO, YTO TYPNPOAYKT, NPOHU3BO-
OUMBbIR HA 3KCMOPT, HE BLIBO3IUTCH M3 CTPaHbl, a peainlyeTcs B HEil.
IMoTpeGuTenb TYPNpPoayKTa caM NpeofosieBaeT paccTOAHUE, OTAENSI0-
LIEro ero OT MHTEPECYIOLIEFO TYPIPOIYKTA.




TYPHIM ¥ TOCTMHUYHOE NOIRWCTEOD

TypuaM Kak Toproaiio ycnyraMu Ha MUpOBOM PbIHKe MOXHO Ha3BaTh
HEBWAMMBIM 3KcropToM. OH BHOCHT COOTBETCTBYIOLIWH BXJal B nna-
TeXHbIM OanaHc CTpaHbl.

DJKOHOMHYECKHI 2(p(peKT OT pa3BUTHA TYPU3IMa B PETMOHE NMPOsAB-
JieTcH Npex/e BCEro B COIAAHUH JOMONHHUTEABHBIX paboYHX MECT B
TYPUHILYCTPHH, TIOBbILIEHWH 3AHATOCTH HACEJIEHWUA, B CTHMYNUpPOBA-
HHWH Pa3BUTHA c1abblX B IKOHOMHUYECKOM OTHOLLIEHHNH PerHOHOB.

DKoHoMHYecKHe MOKAIATENH PaIBHTHA TYPH3IMA.

CTaHOBJIEHMe U Pa3BUTHe TYPH3Ma KaK OTpPac/ii XapaxTepU3yIoTcH
CHCTEMOM onpeaeNeHHbIX 3KOHOMUYECKUX ITOKa3aTeNAel, OTpaxaloUmux
KONWYEeCTBEHHbIH O0DBLEM peanu3lallii TYPHCTCKHX YCIYT M MX Kave-
CTBEHHYIO CTOPOHY, a TaKXe 3KOHOMHWYECKHE NTOKA3aTeNHN NMPON3BOI-
CTBEHHO-00CTY)XHBAIOLLEH AEATENBHOCTH TYPUCTCKHX XO3ANCTBYIOILINX
CyObLeKTOB.

CucTema rnokasarenen TypuiMa BKITIOYEET:

— 06beM TYPHUCTCKOIO NOTOKa,

— COCTOfIHME U palBUTHE MaTepHanbHO-TEXHHYeCKOi Baibl;

— TMoKalaTeau ¢HHAHEOBO-3KOHOMHYECKOR JeATeNbHOCTH TYp-

$UPMBI;

— TMOKa3aTeNH pa3BUTUA MEXIYHZPOAHOTO TYpH3IMa.

TypHCTCKH# TOTOK — 3TO NOCTOSHHOE NPHGMITHE TYPHUCTOB B CTpa-
Hy. K moka3satenaM, XapakTepu3yloliMM o6beM TYpPHUCTCKOro MoToka,
OTHOCATCA: oblliee KOMHYECTBO TYPHCTOB (B TOM YMC/le OpraHMIOBaH-
HbIX ¥ CAMOJEATENbHBIX);

— KOJIHYeCTBO TYpoAHelH (HOYEBOK, KOHKO-IHER);

— CPeIHAR NPONOJIXHUTENbHOCTh NPeGbIBAHNA TYPUCTOB B CTPaHe.

KonndecTso TypooHei onpeaensercs:

Ad=Yxt,

rae [l — KonvyecTBo TypoiHe#, Y — konn4ecTBo TypucToB, / — cpel-
HSiAl IPONOJIXHTENBHOCTD N1peBbIBAHNA OJHOTO TYPHCTE B IAHHOM pe-
rMOHe.

TypucTckuii noTok — ABjIeH e HepaBHOMepPHoe. [IA xapaKTepHc-
THKH HEPaBHOMEPHOCTH TYPHCTCKOrO NOTOKa NPUMEHSIOT Ko pHLLK-
€HT HepaBHOMEPHOCTH:

K= (D/d)yx 100%,
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rae K — ko3¢ PHLUHEHT HEPAaBHOMEPHOCTH, ) — KONHYECTBO TYpOAHER
MaKCHMaJIbHOTO TYPNOTOKa, d — KOJIHYECTBO TYPOAHEH MHHUMAbHO-
ro TYpIoToKa.

floka3zaTenH $pUHaHCOBO-3KOHOMHUYECKOH AeATeNbHOCTH TYPPHUP-
MBI BK/II0YaI0T: 00beM pealn3aliuK TYPUCTCKHX YCIYT WIH BbIPYYKY OT
pean3alumMM ychyr TYpMaMa, nokKa3aTelH KUCNoAb30BaHWsA paboyedi cHabl
(NpOH3IBOAHTEILHOCTD TPYAA, YPOBEHb PACXOLOB Ha OMAATy TpyAa M ap.),
NoKaj3aTeny UCNoJib30BaHUA NTPOUIBOACTBEHHbIX poHa0B (PoHa0OTAA-
ya, obopayHBaeMOCTb ODOPOTHBIX CPEACTB U Op.), cebeCTOMMOCTD Ye-
Ayr TypyuaMa, npuobUIb, peHTabeibHOCTh, NOKa3laTedH PHHAHCOBOTO
COCTOAHUA TYpPHPMBI (NN1aTeXecNOcobHOCTb, NMKBHABOCTb, (PHHAH-
coBas yCTORYMBOCTb, BANIOTHaA caMOOKYTaeMOCTb H Jp.).

PassuTHe TypHaMa H yBeJnyeHHe o6beMa yCIyr TypH3Ma TpebyloT
B3BellleHHOr O 1oAX0a, TaK KaK OY€Hb BLICOKH COLIMalbHbie NOC/e/-
CTBHA NPUHHUMaEMBbIX pPelleHH A,

OTaenbHO BLLACAAIOTCA MOKA3ATENH, XAPaKTePHIYIOLLHE COCTOSIHUE
¥ paiBUTHE MeXIYHapOAHOTO TYpH3Ma: KOJHYECTBO TYPHCTOB, roce-
TUBUIKX 3apy6eXHbie cTpaHbl (ONpefensieTcs Mo Yyuciay nepeceveHH
roCcyIapcTBeHHOW MrpaHHLbl); KOMHYECTBO TYPOAHeH NO HHOCTPaHHbLIM
TYPHUCTaM; CyMMapHbie lieHeXHble 3aTpaThl, IPON3IBEAEHHbIE TYPHUCTa-
MM 32 BpeMA 3apyOeXHbIX Moe3NoK.

YHnBepcanbHOCTL GOPM TYPUCTCKOro 06LUIEHHA NMO3BONSET 1aBaTh
CJleAyIOLY10 PacLUHPEHHYIO TPAKTOBKY NOHATHS TYPHIMA KaK «0c060-
ro poa MeXUIMYHOCTHOH AeATeNLHOCTH, KOTOpasA B YCNOBHAX HHTEp-
HaLIMOHAIM3aLIMH XH3IHH IpeBpaTHAach: B GOpMy UCNO1b3OBaHHA CBO-
600HOro BpeMeHH, B CPEICTBO MEXJTHYHOCTHBIX CBfideH B npouecce
NMOMUTHYECKHX, IKOHOMHYECKHX H KYJIBTYPHbIX KOHTAKTOB, B OMH U3
¢akTOpOB, OMNpedeNAIOLMNX KAaYeCTBO XUIHU».

CoBpemeHHOe onpeaeneHe Typuama, npunaToe OOH, saknioya-
€TCA B TOM, Y4TO TYPH3IM — 3TO aKTHBHbBIH OTALIX, RIMAIOLINA Ha yKpen-
JeHNe 3ACPOBbA, PHIHYECKOE Pa3BUTHE UejioBeKa, CBA3aHHBIH ¢ nepe-
ABHXEHHEM 3a npedenhi NOCTOAHHOTO MeCTa XUTENbCTBRA.

HUTak, TYpH3IM — 3TO YI0OBOJbCTBUE, CBA3AHHOE C NYTELECTBHEM B
LeAsAX OTAbIXA, ICYCHHUA, YHACTHA B KYILTYPHbIX, HayYHbLIX WIH AeJio-
BbIX BCTPEYax U T. A.

Typuam Kak ToBap peannayercs B GopMe yCiyr.



Typuam 1 FOCTUHWHHOE XO3AHCTBO

Yenyea mypuama ecTb nedcTBye onpefeNeHHOA NOTPEOUTENLCKOM
CTOMMOCTH, KOTOpO€ BblpaXaeTcs B Nnoje3HoM 3¢d¢ekTe, YIORNETBO-
PAIOLIEM TY WK MHYIO YeNOBEYeCKYyIo MOTpebHOCTh.

Yenyru TypuaMa MOTyT UMeTb €10 ¢ NoTpebHTe/IbCKHM CITPOCOM
(MaTepranbHble, HAW IPONIBOACTBEHHEIE YCAYIHM) WIH HEMOCPEACTRHEH -
HO HanpaBNATLCA Ha YeloBeKa.

Typ — 3TO KOMMNeKC ycnyr Mo pa3MelueHHio, NepeBoake, NHUTa-
HHIO TYPHUCTOB, 3KCKYPCHOHHLIE YCNYTH, YCAYTH THOOB-NEPEBOAYHKOB
M ApYTHe YCJIYTH, npeJocTaBiseMble B 3aBUCHMOCTH OT LieJiel nyTelne-
CTBUA.

Kpome ycnyr TypucTbl MOTYT MOKYTlaTh TOBapbl TYPUCTCKOIO Ha-
3HayeHHs. COBOKYMHOCTb TaKUX TOBapOB M ycayr oOpa3yeT «TYpHCT-
CKHH NPONYKT».

C TOuYKM 3peHHA MPOU3BONCTBA Mypucmckuii npodyxm nNpeacTab-
naeT coboi COBOKYNHOCTDb ONpeefeHHOro KOJIMYecTBa ¥ KayecTsa To-
BapoB W YCIYT B OCHOBHOM peKpealnoHHoro xapaxtepa. [1o neiicTeyio-
leMy 3aKOHOAATENbCTBY;, TYPHCTCKUA NPOAYKT — MpaBo Ha Typ,
TIpeIHa3HaYeHHOe JUISl peann3alni TYPHCTY. TYPMCTCKHI NMPOAYKT
BiJIIOYaeT: 1) Typsl, onpeneneHHbie M0 LieAeHanpanleHHOCTH ([103Ha-
BaTe/ibHble, 03LOPOBHTENLHBIE);, 2) TYPHUCTCKO-IKCKYPCHOHHbBIE YCNYy-
' paliMyHbIX BUIOB (paiMelleHHe, TIMTAHWE, TPAHCITOPT U T. I.);
3) ToBapbl TYPUCTCKO-CYBEHMPHOI0 Ha3HaYeHHUA (KapThl, OTKPBITKH, CY-
BEHUPBI, KHUTH, TYPUCTCKOE CHAPSAXXEHHWE H Ap.).

TypH3aM MOXHO HMTNOPTHPOBATh B CTPaHY HJIN 3KCMOPTHPOBATh H3
Hee.

Typucmcxuis umnopm — 3T0 BBO3 B CTPaHY TYPHCTCKHX Brieyarie-
HU#, KOTOPBIA CONPOBOXIAETCA OJHOBPEMEHHbBIM BLIBOIOM TYPHCTOM
IeHer U3 JaHHON CTpaHbI.

Typucmckuii 3xcnopm — 3T0 BBIBO3 M3 CTPaHB TYPUCTCKUX BIeYaT-
JIeHUH, KOTOPbIi CONPOBOXAAETCA ONHOBPEMEHHBIM BBO3OM TYPHUCTOM
IeHEr B [aHHYIO CTPaHy.

Noa mypucmexum enenamaeruem MOHNMAETCA KOMIUIEKC NONOXH-
TeNbHBIX 3MOLHH U NyLLIEBHOTO COCTOSHHUA TYPHCTA, BO3HMKAIOLH K HAH
OOCTHTHYTbIA MM B peaynbTaTe NOTPeGlIeHNA TYPUCTCKOTO MpoaykKTa.
TypucTckue BreyaTieHWs CKNaAbIBAIOTCHA OT IKCKYpcHil, noceweHui
KPacuBBLIX MPUPOAHBIX TaHAILAGTOB, ATTPaKLIMOHOB, PECTOPAHOB U Ip.
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[TpH 3xcnopre ycyT TYpH3Ma NPOH3BOAMTCA MPeXIE BCETO «BLIBO3»
K8nuTana:

pacxolob Ha NMOAroToBKY KAalpoOB, HayyHOoe K pexfaMHO-HH$oOp-
MallHOHHOe obecricyeHHe NPOaBHXEHHA HALMOHANBHOIO TYPIPOIYK-
Ta HAa MHPOBOM PBIHKE 0 HAMOTNOBLIX H TAMOXEHHbIX JILFOT, CTHMYJIH-
PYIOLLUHX ITPHTOK HHBECTHLHMMA, Pa3BUTHE BHYTPCHHEIO H BbE3AHOIO
TypH3Ma.

TypucTckan NOAKTHKA rocyaapctsa 6a3upyeTcsl Ha CTPaTerHH M
TAKTHKE.

Typucmcxan cmpamezun onpeaensiet nefcTBUA focyaapcTia B 0b-
JA2CTY peopraHM3aUuy H palBUTHA TYPHIMa. OHa HanpamneHa Ha Bhi-
paboTKy o0LLUeH KoHLIENUWY pa3BHTHA U LiesleBbIX NPOrpaMMm, L1A pea-
JIH3aLUMH KOTOPLIX TPeOYI0TCA BpeMsl H GonbliHe PHHAHCOBBIE pecypPChl.

Typucmcxas maxmuxa — 370 KOHKpPETHbIE MEPH H NPHEMBI JOCTH -
XEHHA NOCTARICHHON LeJH B KOHKPETHAIX YCIOBHAX.

TypucTcko#l TAKTHKON BbICTYTIaeT CO3JaHUE COBPEMEHHOID BbICO-
K03¢dxpeXTHBHOro H KOHKYPEHTOCNOCOGHOMO TYPHCTCKOIO XOMILIEKCa,
obecrneynpalolliero WHPOKHE BO3MOXHOCTH ANA YIORNCTBOPEHHA NO-
TpebHOCTell rpax/aH B TYPHCTCKHMX YCIyraX H JHaYHMTebHHR BKJIaA B
Pa3BHTHE 3KOHOMHKMH CTpaHbl, B TOM YHCJC 1a cYeT YBEIHYCHHA KOHU-
YecTBa paboyYHX MCCT, HATOMOBLIX MOCTYMUICHHR B 6101XeT, MPUTOKA
HHOCTPRHHON BANIOTH, COXPAHEHHA H PALIHOHANBHOIO HCNOIbL3OBAHHA
KYNbTYPHOIO H NPHPONHOro HacJCAMA.

TypHcTckas NOJMTHKA roCyNApPcTBa 3aTparMpaeT BpeMEHHOH H NMpo-
CTPAHCTBEHHMIN acneKThl, peaAcTaBIReT coboft KOMILIEKC ABYX NOJIN-
THK — Texylled U JONroppeMeHHORN.

Texywas TypHCcTCKan NOJHTHKA 3aKI0YACTCA B ONICPaTHBHOM pe-
FYAMpPOBAHHH TYPHCTCKOTO PhiHKa.

JonrospeMeHHas TYPHCTCKAA MOJHTHKA HaNMpaRieHa Ha pellleHHe
KpynHoMacliTabHLIX 387184 MO pa3BUTHIO TYPHCTCKOH HHAYCTPHH, NO-
3TOMY OXBaThIBAET IOCTATOYHO NPOAC/KHTENbHH A MEPHOR BPEMCHH H
YacTO 3aTPArMBaeT CTPYKTYpPHbIe HIMEHEeHHA chepbl TYPHIMA H €ro Xo-
3AHCTBCHHONO MEXaHHIMA B NEpPcrneKTHBe.

B xOMeYHOM HTOre TYPHCTCKadA NOJAHTHKA NOCyaapcTsa Hanpanie-
Ha Ha YKpenieHHe 3KOHOMHKH TYPH3IMa.




Typram U FOCTHHMUHOR XOIFHCTBO

JKoHoMHYecKan 3P PeKTHBHOCTD TYPHIMA.

IxonoMuveckan ghppexmugrocms mypuiMa — 3T0 NOJNYYEeHHe 3KO-
HoMHYeckoro adhdekra (BbIMIphllLAa) OT OpraHU3allii TYpH3Ma B Mac-
mTabax rocynapcTsa; TYPUCTCKOTO 06CNyXHBaHHA PETHOHA; TIDOH3BO-
CTBEHHO-0OCNY)XMBAIOILETO MpoLecca TYPUCTCKOW PHUPMBL.

3koHoMuueckas 3¢p¢peKTUBHOCTL TYPHU3IMa ABJIAETCA COCTaBHLIM
3JIeMeHTOM obL1e# 3¢ ¢peKTUBHOCTH 0OLIeCTBEHHOrO TPYAa ¥ BblpaXa-
eTCs onpele/ieHHbIMY KPHTEPHAMM H MMOKAa3aTEJAAMH.

[1po6nemsl 3¢ e THBHOCTH TYpH3Ma Lenecoobpa3Ho paccMaTpH-
BaThb C MOMOILlbIO CHCTEMHOIO MOAXOAA, NMpeAnonaralomero ycTaHoB-
JIeHHe pa3HBIX KPUTEPHEB M MoKa3aTeNeil U1 pa3HEIX YPOBHEH ynpas-
JleHHs W ofnpedeNeHHYIO UEpapXHIO LieJei.

[1Ipobnemy onpeneneHA HapoAHOXO3AWCTBEHHOIO KPUTEPHA 3¢ -
(peKTUBHOCTH TypHU3Ma cieAyeT paccMaTpMBaTh B TPEX aclekTax: Ha
YPOBHE 00UIecTRa (HApOOHOTO XO3AMCTRA B LIEJIOM), OTpPaciH, OTAEAb-
HOH TYPUCTCKOH (pUPMBI.

TypHcT KaK o0bexT Typnama. TypucT Kak norpebGHTeNh TYPHCTCKO-
TO MPOLYKTa NpefctapnaeT coboil 00BeKT AeATEABHOCTH TYPUCTCKHX
PupM.

TypucTcKHii NPOAYKT HaXONMT CBOIO OLEHKY JNWIIb B Npolecce
noTpebaeHHuA ero TYpMCTOM.

HAnA npaBMIbLHOIO MOHMMaHMA TYpH3aMa Boobuie, ana 3dhdexTHBs-
HOTO NMpaBOBOIO PEeryJIMPOBaHUA MEXIYHapOLHOTO COTPYIHHMYECTBa
rocyaapcts B iaHHON cdepe OTHOLIEHUA HeoOX0AMMO YeTKO onpene-
JNUATb NOHATHE «TYPHCT,

OOH tak onpenenuna 3To noHATHe: « Typucm o3Havaet Moboe TULo
He3aBUCHMO OT ero pachl, 10/1a, f3blKka U PeIMrMH, KOTOpOe BCTYTAaeT
Ha TEPPUTOPHIO KaKoro-aubo 10ropapnBarlUerocs rocynapcraa, Kpo-
Me TOT0 roCyAapcTBa, B KOTOPOM 3TO JIMLIO NPOXHBAET, H OCTAETCA TaM
He MeHee 24 YacoB H He Ooee 6 MecsiLleB ¢ 103BOJIEHHOH Lenbio (Kpo-
Me UeJy 3MUTPUPOBaTh), KAK-TO: C LIe/Ibl0 TYPUIMA, pailBledeHus,
CMopTa KWK NeYeHUA, WIH 1o ceMeiHbIM OBCTOATENBCTBAM, HAH 1A
Y4eHHA, PeIUTHO3HOro NATOMHHYECTBA, WM C NEeOBBIMH LIENAMUS.

[ToHATHE «TYpHCT» ClleyeT pa3inyaTh C MOHATHEM «MUZpaHM» —
rpa¥iaHuH, paboTtaloliiit #au NAaHUMpylollni HaTH paboTy Ha nio-
6oi meprnon BpeMeHH, KoTopas GyaeT onjaynBaThcs B CTpaHe npebbi-
BaHHUA, HIH JIKLO, NIaHHpYIOlllee COMPOBOXAAaTh TAKOTO MpaXJaHWHa
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JIM60 NPHCOENUHHTBCA K HEMY B KauecTBe JoMalllHero paboTHHUKA WIN
HXIMBEHLA.

TypMCTaMH He CYUTAIOTCSA: TpaXJiaHe, NPHeIkKAIOLHeE B CTPaHy o
AOrosopy MM 6e3 Hero B MoucKax paboTbl; rpaxIaHe, ocTaBlliHecs B
CTpaHe Ha [TOCTOAHHOE MECTO XMTENbCTBA; XXUTENIH NOrpaHUYHEIX padi-
OHOB, XHBYLIHE MO OJIHY CTOPOHY I'PaHHLIbI, a paboTalollHe 110 APYyrylo
ee CTOpPOHY.

Ilpy noaroToBKe TypHCTa K IyTeLECTBMIO UK BO BPEMSA €0 CO-
BepLUeHHWA, BKIIOYasA TPaHIUT, mypicm uMeem npaéo Ha:

— HeoBX0AMMYIO H IOCTOBEPHYI0O HHGIOPMALHIO O [TpaBUNAX Bbe3-

J1a B CTpaHy U npebbiBaHHA TaM; 00 06bIYasX MECTHOIO HaceNne-
HHSA, PEJIUTNO3HBIX OOpAnax, CBATHIHAX, IAMATHHKaAX TPUPO-
Ibl, NICTOPUH, KYALTYPHI H APYTUX 00BEKTaX TYPUCTCKOIO MOKa3a,
Haxosierocs noxa ocoboi oxpaHo#; cocToAHHU okpyxatolei
NNPUPOOHOHN cpelbl;

— cpobony nepeABUXeHHs, CBOOOIHBIA JOCTYTI K TYPUCTCKHUM pe-
cypcaM ¢ YYeTOM NPHUHATBIX B CTPaHe BpeMeHHOTo fpebbiba-
HHMA OrpaHHYHUTENIBHBIX MED;

— obecrieyeHue TU4YHON 6e30MaCHOCTH, MOTPeOUTENLCKHX NPaB
H COXPaHHOCTH CBOEro MMyllecTBa, 6ecnpenATCTBEHHOE TIO-
NYyYeHUe HEOTNOXHON MEAKULIHHCXON MTOMOLLH;

— BO3MeLleHHe YOBITKOB ¥ KOMIMEHCALlMI0 MOPAILHOTO Bpefa B
c/ly4yae HEBBITIOJHEHHSA YCIIOBUI AOroBOpa, pOIHUYHOM KYILIH-
NpoAaXH TYPNPOAYKTa TYporepaTopoM MU TYpPareHTOM B IO-
pAIKEe, YCTAHORJIEHHOM 3aKOHOAATENbCTBOM;

— cogelcTBYe OPraHoB BAacTH cTpaHbl BpeMEHHOTO MpebbIBaHHUA
B NOJIYYEHUH ITpaBOBOA U HHBIX BHIOB NOMOLLH;

— becnpenaTcTBEHHbIR NOCTYI K CPEACTBAM CBAIM.

Bo BpeMA nyTellecTBUA, BKJAIOYas TPAH3IUT, mypucm 00A3aH:

— cobAaaTh 3aKOHOAATENbCTBO CTPaHbl BpeMeHHOoTo INpebbipa-
HHS, YBDKaTh €€ COLHaIbHOE YCTPONKCTBO, 00bIUaH, TPAAHLIHH,
PEeNUTHO3HbIE BEPOBAHMUA;

— COXPAHATb OKPYXaIOLLY10 ITPUPOAHYIO cpelly, 6epexHo OTHO-
CHTbLCA K MaMATHHKAM NMPHUPOAbI, HCTOPUH U KYJALTYpPHI B CTpa-
He BPEMEHHOTO NpebbIBaHKA,

— cobnrogath MpasBkia Bbe3la B CTPaHY BpeMEHHOTO NpebbIBaHNA,
Bbl€3a U3 CTPaHbl U MpedbiBaHHA TaM;




TypHaM W rOCTUHMHHOE NOSAHCTRO

— cobaoaaTh BO BpeMs MyTellecTBHA NpaBuia 1M4HOR HGelonac-
HOCTH.

C 3XOHOMHYECKON TOYKH 3pEHHA TYPHCTOB MOXHO pPa3leNuTh Ha

chegylolline Ipynnsi:

— TYPHCTBI C TYPUCTCKHMH MOTPeOGHOCTAMH M XeNaHUEM MNyTe-
LLIECTBOBATD,

— JIIOOU ¢ BBICOKOH NMOKyNnaTeabcKoR cnocobHOCThIO, CNIpoc KO-
TOpPbIX HalpaaieH Ha 3JIUTHbIE U caMbl€ NMPECTHXHbIE TYPbI,
BhICOKHH YPOBEHb TYPUCTCKOTO O6CNYXMBAHUA,

— JIIO[IM C [TOKYNaTeAbCKUM MOBeeHHEM, KacaloLIUMCH BeexX MpH -
POOHBIX, ICHXOJIOTHYECKHX, COLIHANBHbBIX H APYTHX NPUYHH, 3a-
CTaBNAIOLIMX €T0 OlpedeneHHbIM 06pa3oM pearupoBaTh Ha pek-
Jamy.

Typucmckan undycmpun npelacrtapaser coboif cOBOKYNHOCTD
CpenCTB pa3MellleHUsl, TPaHCNIOPTHLIX CpelicTB, 001LEKTOB obllecTBeH -
HOTO ITMTaHHA, pa3BNneKaTeNIbHOTO, NO3HABAaTEeNbHOIO, JEJIOBOTO, 0310-
POBHUTENBHOrO, CIOPTHBHOIO M MHOTO HAa3HAYEHNA, OpPraHH3aUHH,
NpeldcTaRNAIOWIMX IKCKYPCHOHHbBIE YCIYTH H YCNYrH THOOB-TNEpeBol-
YHUKOB.

B Gonee LIMPOKOM NJIaHE TYPHCTCKYIO HHAYCTPHIO MOXHO OTipene-
JIUTh KaK HapOAHOXO3ANCTBEHHBIA KOMITIEKC, BKAIOYAIOWHA: Maccaxup-
CKHW# TpaHcMopT (BO3OYWHBIH, BOAHLIH, aBTOMOOUILHBINA, Xele3Hoao-
POXHbIA) C ero pa3BeTBRIEHHOM CeThlO TEXHUYECKHX CNyX0; pa3alKnuHbie
CNeLUHan UIMPOBAHHbDIE MPeANPHATHSA, HE UMEIOLLUHME APKO BbIPAXEHHOI O
TYPUCTCKOIO XapakTepa, «BTOPHYHbIE» A TYPH3IMa OTPacaH (TpaHc-
MOPTHOE MAIUVMHOCTPOEHUE, TOTUTMBHAA NPOMbBIILAEHHOCTb, 1OPOXHOE
CTPOMTENBCTBO, MULLEBAA NIPOMBILLIEHHOCTD M T.AL.), @ TAKXKe IWHPOKYIO
cdepy yciyr, KOTOPbIMH MOJILIYETCS TYPHCT.

Ycayru TYpUCTCKON HHAYCTPHUM:

1) mo paamellieHHI0 TYPUCTOB (TOCTHHMLIbLI, MOTENTH, KEMTHUHTH,
6oTesn, NaHCHOHATBl, CAHATOPHUH, TYPHUCTCKHe 6a3bl; TaK)XKe B
YacTHbIX JOMaX, apeHAYEMbIX ¥ MECTHOTO HacelleHUs, nanar-
Kax, IOMHKax-npyuenax, B noe3aax, Ha AXTax M T.4.);

2) no obecnevyeHHIo TypUCTa TUTaHUEM (pecCTOpPaHbl, CTO/NOBbIE,
Kadpe, 3aKycouHble, KadpeTepny, Gapsl U T.4.);

3) no nepeMelleHHIO TYPUCTA MO CTPaHE MOCELIeHHA W OPYrHM
CTpPaHaM pa3NHYHbLIMH BHAAMH NMaccaXHMpCKoro TpaHcnoprta



fnasa 1. Typnan KaK COLMANLHO-3KOHOMMUYECKas NaTeropun 8 mu3Hu obulectea

4)

(Noe3namu, KpYM3HbIMM CYAaMH, MOPCKHUMH, PeYHbIMU U aBHa-
YyapTepHbIMH peficaMi, aBTobycamu U Ap.). Pa3BuTHe TpaHcnopT-
HOM cHCTEMbI M NOARIEHHE CNIELIMAH3HPOBAaHHOTO TYPHCTCKOTO
TPaHCMOpTa ciejlaj¥ 3Ha4YUTeNbHO BoJiee JOCTYNMHBIMM NOE3-
KH TYPUCTOB B 3apy6GexHble CTpaHbl MO 3aTpaTaM CPENCTB M
BpeMeHH. Bribop TpaHcnopTa 3aBMCHUT OT reorpacduyeckoro
MOJOXEHHUA CTPaHbl, €¢ OTAWICHHOCTH OT CTPaHbl Bble3ana M
o6ycnoBieH TakXe COLMANbLHBLIM MOJIOXKEeHHEM TYPHCTOB M
YPOBHEM HX AOXOIOB;

pekiiaMa — oflHa M3 pa3HOBUIHOCTEN COLMANBHOW HHdOpPMa-
UMH, Hecylluel B cebe aKTUBHBINA 3JIeMEHT HOBU3HLI. Poab pek-
naMel B TYpU3Me OYeHb Benyka, TaK KaKk OHa OKaibIBAeT B/IUs -
HHME Ha XapakKTep M pa3Mep clipoca TYpPTNpOLYyKTa, ofpelaenseT
ypoBeHb UHGOPMUPOBAHHOCTH HaceleH!s O PbIHOYHOM Npel-
NOXEHHH U TYPUCTCKUX pecypcax TEPPHMTOPHH.

Typucmckue pecypcbi — NpUpOAHbIE, UCTOPHUECKHE, COLMATBHO-
KYJAbTypPHBIE O6BEKTBI TYPUCTCKOTO NIOKA3a, a TakKXKe HHble 0GBbEeKThl,
CNOCOOHEIE YA0BIETBOPHTD AYXOBHbIE NOTPEOHOCTH TYPUCTOB, COIEH -
CTBOBaTb BOCCTZHOBJIEHUIO U Pa3BUTHIO UX DU3IUYECKHUX U AYXOBHBIX

CHIT,

3)

6)

N

8)

9)

COBITOBbLIE YCAYTH TYPUCTCKUAX areHToB (pa3paboTka Maplupy-
TOB TNIyTeLlecTBU, GpOHUPOBaAHUE MECT Ha TPAHCMOPTE U B ro-
CTUHHLAX, NpeacTapjleHHe HHPOPMAaLIMHK 0 KAKOM-JING0 pecyp-
ce, UMeloUUXCH TaM CPEACTBAaxX pa3MeLLEeHUA, TAMOXEHHDIX U
NnorpaHUYHbIX gopManbLHOCTAX U Ap.);

Mo YIOBNEeTBOPEHHIO IENOBbIX ¥ HAYYHBIX HHTEPECOB TYPHUCTOB
(y4acTue B KOHIpeccax, accaMmbnesx, KOH(pepeHLIHAX, COBeLIa-
HHAX, cEMMHapax, ApMapKax, BbICTaBKax);

TOPrOBLIX NPeANPUATHA KaK 0611ero, Tak ¥ cneuUalbHOro Ha-
JHauyeHUA (MpofaXxa NoJapKoB, CYBEHUPOB, OTKPLITOK U T. 4.);
KOHTPOJIbHO-aAMWHHUCTPAaTUBHBIX OPTaHOoB (ITOrpaHHUYHbIX, Ba-
JOTHBIX, KAPAHTHHHBIX, MOAMUKH ¥ cayX6 no odopMieHHIO
JOKYMEHTOB; 11acMopTOB, BU3);

CAyX0 oxpaHbl NPUPOIbl, HCTOPHYECKOrO U KYJIbTYPHOIO Ha-
CHedHs,

10) MHPOpPMaLHOHHBIX CAYXKO;
11) cpeacts HHdpOpMaLIHK (ra3eThl, XYpPHaibl U T. 11.);
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TYpPNU3IM M rOCTUHMYHOE XOIAACTDO

12) rocymapcTBeHHBIX TYPHCTCKHUX OPraHoOB {KOMHMTEThI, JAeMNapTa-
MEHTBHI K T. 1.);

13) TypucTckux o6beOMHEHHH.

C 3KOHOMHYECKOH TOUYKH 3IpeHHA, TYPUCTCKAsi HHIAYCTPHA €CTh
eIHHbI NPOU3IBOACTBEHHO-UMYLECTBEHHbIA KOoMNeKe, 00bedKHAO-
LW MaTepHallbHO-TeXHUYecKyo 6a3y, chipbe U paboyyio CHITY.

MarepHanbHo-TexHH9ecKas 6a3a Typuama. TypucTckHe XOIARCTBY-
lolne cyobeKThl LI OCYIIECTBAEHUS CBOEH AeATEIbHOCTH AOJNXHbI
pacnoJjiaraTh pa3sfIMyHbLIMYU cpencTBamMH Tpyaa. CoBOKYMHOCTb CpeacTB
Tpyda, PyHKUMOHUPYIOILUUX B TYpU3Me, COCTABAAET €ro MaTepHaibHO-
TeXHHYECKYIo 6a3y.

MatepnanbHo-TexHuyeckan 6alza (MTD) skniodaeT ceTh TypHcT-
CKHMX COOPYXEHUH (3naHuA), UX TeXHHYECKOEe OCHALLIEHHE, TPaHCMOPT-
Hble CpeICTBA U ApYrHe OCHOBHbIE QOHIbI.

MTBH aBasieTcsi ocHOBOM pa3BUTHA OPTaHU30BAHHOTO TYPH3IMa, TaK
KaK OHa co31aeT Bce HeobXxoaHMble YCIOBUA A1 OBCNY)KHUBaHHUA TYPH-
CTOB NMOAHBIM KOMIIEKCOM YCAYL

B coctaB MTb TypriMma BxoasT: TypucTckas dupmMa (TyponepaTo-
Pbi M TYpPareHThl), FOCTUHHULIbI, TYPUCTCKHE 6adbl, NpeaANnpHUATHA TIHTa-
HHA W TOProBAH, aBTOTPAHCIIOPTHbIE NPEANPHATHA, NTYHKTEI NpoKara
TYPHUCTCKOTO CHapsiXXeHUA U MHBEHTaps, 6j0po peanuaauny TYPHCTCKHX
MyTeBOK, TYPUCTCKHE KAYObl, CTAHLIMA U T. M.

Typuctckan ¢pyupMa — KpyIHOE TYPHCTCKOE NMPEANpPUATHE, KOTO-
poe npeaocTanifAeT TYPUCTaM Becb KOMILJIEKC yclIyT TypH3Mma. OHa 3a-
HHMaeTcs Taioke papaboTKOH TYpPMCTCKMX MapuipyTos, obecneyupaeT
MX GYHKLIHOHMpOBaHKe, [polaeT TYPhbl TYpareHTaM IUIA BbINYcKa ¥ pea-
U3aUMH NYTEBOK HA HHUX.

O6bexTsl MTB TypraMa MoXHO KnaccHdHUMPOBATh N0 NpH3IHa-
KaM: Mo BUaaM MpefocTanIsieMbIX YCIYT, MO IKOHOMHYECKHUM 3JIEMEH -
TaM ¥ BHIaM cobcTBeHHOCTH 061bekToB MThH.

o 3KoHOMHYeCKHM 2n1eMeHTaM 06BbexThl MTB nonpaanensiiotca
Ha ocHOBHbIe GoHbl N 060POTHBIE NPOU3IBOACTBEHHBIE (POHIBI.

OcHoBHble OHABI — 3TO COBOKYMHOCTb MaTepHaNbHO-MPOHIBOA-
CTBEHHBIX LLlEHHOCTER B CTOMMOCTHOM BbIpaXeHMH, CIIyXallUX B Teye-
HHE JUTMTENBHOTO NepHOaa BpeMEHH H YTPauyMBaICILIMNX CBOIO CTOMMOCTD
No yacTaMm, B npotiecce aMmopTH3aumni. Kax cpenctso Tpyna 31 douasl
MHOTOKpaTHO MCNOABL3YIOTCH B x03AHiCTBEHHOM Npollecce, He MEHAS

¢dopmy.
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nasa 1. TypuaM KaK COLMBNILHO-IOHOMNYECKAN KaTeropMA B MUIHKM obwiecTea

O60poTHbIE NPOUIBOACTBEHHBIE POH/ bl — aKTHBbI, LIETKKOM NOTped-
JIAeMbi€ B OAHOM INIPOHU3BONCTBEHHOM UHKJIE U TONHOCTbIO ITEpPEHOCALLIUE
CBOIO CTOMMOCTDb Ha MU3roTaBRMMBaeMblit npoaykT. Kak npaBuio, Ux HaTy-
panLHO-BelllecTReHHas ¢opMa He coxpaHseTcA ¥ 060poTHbIe GOHILI BO3-
BpAallalOTCA XOIARCTBYIOLUEMY CYOBEKTY B AeHeXHOM dpopMe nocie 3a-
BeplUeHUSA KpyTooBopoTa cpellcTB. 3TH OHAbI COCTOAT M3 IIPEAMETOB TPY-
la (cbipbe, MaTepHalbl, TOIUIMBO, Tapa U AP.), CPEACTB TPYyIa CO CPOKOM
CNyx0bl MeHee | roaa Wi cToMMocTbio He 6osee 100 MUHMMaNbHBIX pa3-
mepoB onaathl Tpyaa (MPOT) 3a envHN1Y, He3apepLIEHHOTO NMPOW3BO -
cTBa (nonydabpukaTel), pacxodos 6yoylIHX MEpHOAOB.

OcHoby MaTepHanbHO-TexHHYecKOH 6a3bl TYypM3aMa COCTaBAAET roc-
THHHUYHOE XO3ARCTBO, TaK KakK Noboit TYpUCTCKUA MaplupyT B riepsylo
ouepe/b MPUBA3aH K cpeACTBaM pa3MeLleHHs .

73



FOCTUHWYHOE XO3AIACTBO —
OCHOBHOE3BEHO
MATEPUAJIbHO-TEXHUYECKOW
BA3bITYPUICTUHECKOM MHAYCTPAM |

E 3BOMIOLVA TOCTUHWUMHOIO Ou3Heca

MNepsble rocTUHULBI (KapaBaH-capaM), KaK U caMa npodeccHA HO
00CNYXKHMBAHUIO NMYTELWECTBYLUIMX NOOEH, BOIHHUKIH B 1ajleKOM Npo-
oM, 0onee yem 3a 2 ThiC. N€T A0 H.3., B IPEBHEBOCTOYHOH IIMBHIH3A-
uruu. Co speMeH HdpesHei [peunn n-ocobeHHo [lpeBHero Puma nony-
YUY pa3BUTHE NOCTOANbIE ABOPbI, XaHHHBLI, HHHbI, TOCTUHULBI, AMbI,
MOYTOBbLIE CTAHLIMHY — 3TO POAOHAYATBHHUKH TOCTHHHL, NPEAHa3HaYeH-
HbIX 118 MyTelUecTBYKIUIMX TOProBlUEB U apTHCTOB, IWIOMHHUKOB K
CTPaHHUKOB.

Ha npotsixeHuM BeKOB 06;1MK ApeBHEN FOCTUHUUbI He MUIMEHAN-
cA. B ocCHOBHOM oHa cocTosiNa M3 orpaXJeHHus 118 Jollanei U ABYX-
3TAXHOIO 31aHUs, B KOTOPOM Ha [IepBOM 3TaXe pacronaraiach TaBep-
Ha, a Ha BTOPOM — clNalbHK. 3aTeM B 3TOT KOMIJIEKC OCHOBHbBIX YCIyT
IUTA NyTELeCTBEHHHKOB Hayailu 1o6aBIATbCS OTKPLIThIE W KPbITbIE a-
Jlepeu, [e YCTPAUBANUCDH TeaTpallbHbie NpeAcTaBAeHUs (aHTANIHCKHe
MHHbI). HecoMiieHHo, uTo yXe Toraa cyluecTBoBaila NpakTHKa oKasa-
HUH NYTCWECTBCHHUKAM U IpYTHX ObITOBBIX YCIYT CO CTOPOH bt BNA/1Cb-
LIEEB ITUX 3ABEAEHHH, Y1EHOB UX CEMEH, NPUCAYTH M MEIKMX peMecieH-
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nasa 2. TOCTUHNYHOR XOIRWCTBO — OCHOBHOR 3BEMO...

HHKOB. TakHe roCTHHHLIbI Y)Ke TOrAa ARIKIUCh pOTOHAYAIbHUKAMH TYPH -
CTCKHX KOMTLIEKCOB Ha COOTBETCTBYIOLLIMX TEM BpeMEHaM Ka'leCTBEHHOM
M KONUYECTBEHHOM YPOBHSX OKa3aHHA YCYT.

3Tanbl HCTOPHYECKOTO Pa3BUTHA TOCTUHUYHON MHAYCTPHMU (roc-
THHHYHOTO NIPpOMbICa, OM3Heca) NpeacTap/ieHbl B TabauLe 2.

Tabnuua 2
OTank HCTOPHYECKOTO PA3BHTHA NOCTHHHIHOA HHIYCTDHH

Bpemsa MecTo XapakTepHcTHKa
1 2 3
IT — | TbicAye- |AccpHnA Bo3aHUKHOBeHHe KapaBaH-capaeB — nep-
NETHA A0 H. 3. BbIX 3AaHUI 1J18 BpeMEHHOTO NpedLIBaH1A

H OTAbIXa NYTCIECTBEHHHUKOB

To xe Hdpyrue ctpansl | PacnpocTpaHeHWe KapaBaH-capaes Mo
BocTtoka, lpeB- | ctpaHam apeBHero Mupa
HAax [penun,
Kput
[ Toicauenetre |ApeBHnan [pe-| PacnpocTpaHeHbl TpeX THIIOB FrOCTHHHLbL:
IO H. 3. LLMA YacTHbIE 3ae3XHe NBOPhI;
NaHAOKEA — rocyRapcTReHHble 3aeikHe
IBOPHI,

TaBepHb! C NOMelIEHUAMU NA paiMelle-
HUA NYTEWECTBEHHHUKORB

VI B. 20 H.3. — |dpeBHuit Pum | McTopuueckoe Hayano — 3apoxieHue
[B. H.3. MacCOBOTO NOCTMHUYHOTO NPOMRICTa, pa3-
BUTHE pa3BeTBNEHHOMR CETH NMOCTOABIX
ABOPOB H TaBEPH HA OTPOMHOM TEPPHTO-
phn PuMckoil nMriepuu B ropoax v B1OAb
gopor. INyTewecTBeHHHUKHW — rocyaap-
CTBEHHbIE YUHOBHHKH CO CBUTAMH, KYTILIbI,
nanoMHuKH. Bo Bpemsa npanrnenuns OkTa-
sraHa (I B. 20 H. 3.) noc/e NPHHATHA 3a-
KOHa O PeryJIApPHOM MOYTOBOM COOGLIEHUN
B PuMckoil uMnepuH 66110 NOCTPOEHO
O4YeHb MHOTO 3ae3XHUX ABOPOB BAOJb BCEX
PHMCKHX NOpPOT Ha pPacCTOSSHUM OJHOrO
KOHHOTo nporoHa (70—100 km)
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TypH3M W FOCTMHKYHOE NOIRNCTBO

MMpoaponxeHHue Tabn 2

2

3

I—V BB. Tlepu-
ol ynaaxa Pum-
cKOol HMIIepHH

CrpaHbl, 06pao-
BaBLIYeCSH NpU
pacnane PuMm-
CKOH HMINEPHH

Bonbluoe pazopeHHe NOCTOANBIX ZBOPOB H
TaBepH

V—XII11 bB.
{CpegHeBeKO-
Bbe)

Ebpona

Bo3HMKHOBeHHe FTOCTHHHIL IPH MOHACTBI-
pax (opraHn3ylorcs no 3aukTy Kapna Be-
JIMKOTO ANA CTPAHCTBYIOLIHX)

To xe

AHrNnn

PacnpocTpaHeHbl: CTPAHHONPHHUMHBIE
AOMAa MOHAacTbhipen;

HHHB] (THNIOBbIE AOPOXHbIE TOCTUHHLEI),
HMelOLUHE HA NePBOM 3TaXe TABEPHY U KO-
HIOWHIO, cnyXeGHbie U X0IAHCTBEHHBIE
NMOMEIIeHHA, a HA BePXHHUX 3TaXax —
CNATbHH, BLIXOAALIKWE B NPAMOYTONbHBIH
BHYTPEHHHUH ZBOP H COEAHHEHHbIE KPHTOR
rajiepeei (BO BHYTPeHHEM ABOpe MPOBOAH-
JINCh TeaTpalibHble NpeCTaRIeHHA)

3noxa Boapox-
AeHUA

Espona

BypHBIF pocT cTapbiX n HOBBLIX peMecen,
PaIBNTHE TOPTORTH, NTIOABNEHHE AWTHDKAH -
COB, JanbHeflliee Pa3IBUTHE MOCTOANbIX
NBOPOB

XVIII — XIX bB.

Espona

Pa3suTue rocTHHMYHOrO X03AACTBa B CBA-
31 € POCTOM 3KOHOMMYECKHMX M NONHTHYe-
CKMX cBA3efi MeXay rocynapcrsaMy Esponbl

XVII — X V111 BB.

AMepuka

BO3aHMKHOBeHHE NOCTOANKIX ABOPOB B
AMepHKe B CBR3M C NOARNEHHEM eBpone -
CKHX nepeceieHueB. ONHOTHNHbIE CTPOE -
HMA: XHTHLIE A XO3AEB, TABEPHA, CMaNb-
HM Ha PepXxHHX 3Taxax. Tleppas 70-kom-
HaTHan rocTHHHUA «CUTH OTEN b»
(Hblo-Hopk, 1794 1)

Koneiy XVII —
Hayano XIX b.

AMepHKa

Havyano crponTenscTBa Manbix H 6ONBLIHX
FOCTHHHL MCKTIOYHTENIBHO A oBCTyHBa-
HMA NyTewecTBeHHHKOB. 170-KoMHATHEIH
otens «TPETMOHT. (Bocton, 1829r1)
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l'lpononi(el-lue Tabn 2

1 2 k)
IepBHIfi oTeNb ¢ NHPTOM M ¢ INEKTPHYE-
CKMM ocbellleHHeM «DBEPETTs» (Hsio-
Popk, 1859 1)
XIX B. 9noxa |Espona, Ame-| Pa3puTHe MAcCOBOTO TYPH3IMa nocne 1npo-
NpoMbllIEH- | pHXa MbIlIUIEHHON PEBONIOLHNH C NOARNEHHEM
HORM peBoJlo- MaccOBBIX CPEICTB NlepeaBrXeHuA (napo-
MM, HHOYCT- BO30B, Napoxolos). CTPOUTENLCTBO NOCTH -
PHATH3IALHH HM11 Ha MOPCKHMX NMobepeXhiaX, B XHBOTIHC-
obuecrna HbIX MeCTax ANg otasixa. Bo3HHKHOBEHHE

TOCTHHHYHLIX KOMIIAHHA, Kopnopauui,
CHHAHWKATOB. CTPOHTCJ'II)CTBO FOCTHHHL
A OM3HECMEHOB, KOMMEPCAHTOB H nepe-
CeliCHLEB

Hauano XX b.
1906 .

AMepHKa Hopan KOHLeNUHA B CTPOHTENLCTBE [OC-
' THHHUL, OCHOBAHHAA Ha MPelOCTaRNEeHHH
KIMEHTaM MaKCHManbHRIX YCIYyr (oTelb
«BY®DAJIO CTATJIIEP)
Jlownon CoananMe CHHAMKATA FTOCTHHHU
Maprx O6pa3zoBaie Col03a X03EB FOCTHHHLL

Espona, Asun,

Coaaan MexayHapoaHui#t colo3 Biaaenb-

AMepHKa LieB TOCTHHH U, obbeanHaowynh 1700 roc-
THHHL MHpa
Espona [losaneHue rocTHHKL, B KOTOPWX YCcTpa-
MBAIOTCA COBpaHHA, NIPUEMbI, KOHPEPEH-
LLIHH, BCTPEYH, Ka3KHO, pa3pieyeHus
loaw nepsoft |Espona IprocTaHoBKa rOCTHHHUYHONO CTPOMTENTL-
MHpPOBOA BOHHB CTBa
20-erm XX B. |AMepHka Mo1itHoe NMOCTHHHYHOE CTPOMTENLCTBO.

TocTHHHYHN 6M3Hec KoHpoaa XWITOHA,
CTPOHTEALCTBO CAMOTO KPYMTHOTIO OTeNA B
mupe < KOHPO XHUIITOH»

-
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TYPUIM M FOCTHHUYHOE XOIARCTEO

OkoHYaHue Tabn.2

1 2 k)
3-err XX B. Espona, AMe-| [IpHocTaHOBIeHHE TOCTHHHYHOTO CTPOH -
PHKa TENbCTEA B NEPHOL «BETHKOH denpeccHH»
40-e rr. XX b.|Eppona IIpuocTanoBNeHNE TOCTHHHYHOLO CTPOH -
(BTOpafA MHUpO- TenbCTBA
Bas BOHHA)
AMepHKa Henonbiopaiue rocTHHHYHOTO doHIa
cTpaHsl Ha 100% B cBA3H ¢ 6ONBILINM YHKC-
JIOM nepee3oB N0 CTpaKe JeJ0BbIX AtoneH,
OeeHUEB U T. 1.
50—60-erm X B. | Bech MUp BoapoxiaeHHe H BOCCTAHOBNEHUE TOCTH-
pacuUBET aBTO- M HWYHoro xo3aficTea (EBpona). CtpoHTenn-
caMo/eTOCTpOE- CTBO MoTejleil 1A NyTelecTBYIOWMNX aB-
HuH. Paspaaka TOMOBIWINUCTOB. OAMH H3 NepBLIX MOTeNER,
MeXIyHapoHo#H «XOJIMAEN UHH3», noctpoeH B 1952 1.
HarnpsXxeHHOC- KemmoHoM YivicoHoM. CTPOMTENIBCTRO 23p0-
™. ColuManuc- noproeslx oTeneil. BoaHnkHopeHHKe oTenef
THYECKHE 3aBoe- Ins ceMefiHoro otasixa, Hayano npespatue-

BaHHUA TpYyAA-
LIHXCA BO MHO-
X cTpaHax (on-
JlauMBaeMnle OT-
nycka). Pacuser
MaccoBoro Ty-
pH3IMa

HHfA FOCTHHHUHON Ga3kl B UHIYCTPHIO YUIYT
¥ pajaneyeHHH (coelHHeHHe oTeneit, pecto-
paHoB, 6apoB, Ka3MHO, UTOPHLIX IOMOB, KY-
POPTOB). YuacTHe aBHaKoMITaHHI B CTPOH-
TenLCTBe OTeNelt, TOCTHHHYHBIX LeneR
(«<XWUITOH», «HHTEP-KOHTHUHEH-
TAJ1b»). CTpouTeILCTBO TOCTHHHL B H3Be-
CTHBIX K HOBbIX KYPOPTHBIX LEHTPax MHpa

70—80-ert XX B.

CerMeHTal KA FOCTUHUYHOTO PblHKa B pe-
IynsTaTe HacklleHUA ero FOCTHHHYHBLIMH
yC/IyraMw.

17 MAH FOCTHHHYHBIX MecT B MHpe (No JaH-
HeiM BTO). ‘ ’
Pa3suTHe roCTHHHYHLIX Uenef «MAPH-
OTT», «PAMAA», «LLHEPATOH>», «PE-
JHCCOH» u ap.

Pa3BnTHe rOCTHHHIL KJ1aCCa «aflapTAMEHTs,
KOHaoTene# (B CBA3M C NofBreHneM dop-
Mbl COBCTBEHHOCTU HA) HEABHXHMOCTD
THNa «KOHAOMHHHYM»
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fnasa 2. FocTUHWYHOR KOIAWCTBO — OCHOBHOE IBEHOD...

Ecnun pacnan uMnepsii, MMpOBbIe BOHHbI, 4 TAKXKE «Be1MKas fenpec-
cusi» 30-x rr. XX B. NpPUBOAMIIM K YIANKY WK Pa3OpeHHIO TOCTUHUYHOTO
NMpoMbIC/ia H TOCTUHHYHOM HHIOYCTPHH, TO NOTEILIEHHE MEXAYHAPOAHbIX
OTHOLIEHHW!, pa3BUTHE TOPTOBIH, pEMece]l, TEXHHYECKHE PEBONTIOLIMH U
OTKPbITHSA €CTEeCTBeHHbIM 00pa3oM OKa3bIBAIMCh YCKOPUTEAAMY Y KaTa-
NU3aTOpaMM pocTa TOCTUHHYHOR HHAYCTPUH.

HanpumMep, nocae npoMblllieHHOR pepoiiouny B KoHue XVIII B,
¥ ocoGeHHo B X1X B., ¢ NOAAREHHEM NAapOXOOOB U NMapoOBO3OB, XKejel-
HBIX JOpor, O0/bLIOTO YKUCAa COCTOATENbHBIX JTIOAEHR, a TalOKe ¢ pa3Bu-
THEM MAaccoBOro TYpHM3IMa FOCTMHHYHOE XO3SIMCTBO MPETEPIEBIET CY-
IIeCTBEHHbIe H3IMeHeHUA. Peako Bo3pocline NMOTOKY MMTPZHTOB U3
CeIbCKOM MECTHOCTH B CTpOsilLMecH ropoja, U3 EBpolisi B AMepUKY, a
Yyepe3 HeKOTOpoe BpeMs 00paTHbIA HOCTajibrM4eckuil NOTOK fyTelle-
CTBYIOLINX K POAHBIM MecTaM ObIBLIMX MepeceaeHlleB, MOTOK AeNOBLIX
nofeit, HOBbIX MPOMBILWIJIEHHUKOB, NepeHUMAIOUINX ONBIT CO3AaHMUA
TeXHHYECKHMX HOBHHOK, HOBLIX TOProBLEB, a TaKXKe peaxoe YBeJHYe-
HHE HaceNeHUs Co3al0T NPEATOChUTKH A KOJHYECTBEHHOIO U Kaye-
CTBEHHOIO pocTa MMpPOBOH rOCTUHUYHON MHOYCTPHHU.

A ¢ noABNEHHEM MYOOKO 3aMHTEPECOBAHHBIX TANAHT/IMBBIX J104eH,
NpUILEeNIINX B FOCTHHHYHBIA 6u3Hec (B Poccun — xyneu U.HU. Kop-
3UHKMH ¥ Ap., B AMepuke — KoHpon XwitoH, OpHcT XeHaepco, KeM-
MOH YWICOH M Ip.), FTOCTUHHLbI NPHOOGPETAIOT COBPEMEHHYIO CYTh M
pa3Hoobpa3ue.

CdopmMuponapilecn SykBanbHO B NepBoe MOCAeBOEHHOE AecATHIe-
THe (1945—1955 rT.) aBTOMOOWIBHAA M aBHALLMOHHASA MHAYCTPHH onpe-
AeNWTH NFOCTHHNYHBIH 6yM Bo Bcem Mupe. [ocTHHHYHan 6a3a npeBpallia-
€TCA B 3TO BpeMA B HHIYCTPHIO YCAYT, MPedOCTaRIAA TYPUCTY, FOCTIO,
MyTelleCTBEHHHUKY, OTAbIXaIOIEeMY NOJHbIK Habop ycnyr o pa3mellle-
HHIO, IINTAHHIO, Pa3RleYyeHHUAM, OTAbIXY. [OCTHHMUA U3 AOMa BpeMEHHO-
ro MpOXHBaHUA JlOIeH BCe Yallle NpeBpailaeTcs B TYPHCTCKHA KOMIT-
JIeKC, MONTHOCEPBUCHDBIH OTeJlb, B KOTOPOM OKAa3bIBaeTcA MHOXECTBO
pa3Hoo6pa3HbIX YCAYT, NpeaIHa3HaYeHHbIX 1181 TaK Ha3kiBaeMoTo Liefe-
BOro NoTpebuTeNa. [OCTUHMULIBI HA ABTOTPACCAX, XKENEIHOAOPOXHBIX BOK -
3ajiax, NPy a3poMnopTax, a TAKXKe FTOCTUHULBI IU1S JeJI0BbIX loaeil U 13-
HECMEHOB B TOProBbIX, AIMMHUCTPAaTUBHBIX LIEHTPaX 60bLLIKX TOPOAOB,
KYPOPTHbl€ FrOCTHHHLBI M TAHCHOHATbI, KOHTPECC-0TENH U KOHIpecc-1eH~
TPbl, TOCTUHHUbI H KEMITHHTH, TOCTHHULIbI-Ka3WHO, MOIOAEXHbIE FOCTH-
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TypWaMm U roCTMHUYHOE XOIAHCTBO

HHLIbI, OBLLEXWTHSA KU TOPHbIE IPHIOTEI, A0Ma OXOTHHKOB H pbl6akoB — BOT
Ja7eKo He MOMHbIN MepeyeHb FOCTMHMLI LIENEBOTO HasHayeHHs. [Lin Kkaxno-
TO M3 NepevHceHHbIX BUIOB XapakTepHa TEHAEHLINA K pacLlIMPEH KO cep-
BMCa M MOBLILIEHHIO Ka4yecTha yCayT.

CoxpaHAIOTCA TEHIEHUHHU K cCnelHalH3alMH FOCTHHHL (CEerMeH-
TauMd PHIHKA FOCTHHHYHBIX YCIYr), POCTY YUCjia MallbIX TOCTHHHL H
thewieHe6GeNbHbBIX TOCTHHHL-FMIAHTOB, 8 TAXOKE H3bICKAHHBIX M IPHYY-
JIUBBIX, HENOBTOPUMBIX TOCTHHHL B HEOOBIYHBIX MeCTax.

PacTeT YHUCJ10 TOCTUHUYHBIX O0BbeINHEHHH — Llenel, accolHauun.
ToCTHHHLUB CTAHOBATCA NUOHEPAMH B HCNO/L30BAHHH HOBERLUHX A0-
CTHXEeHHUH TeXHUKH HOBbIX MaTEpHATOB (SKOJOTHYECKH YUCTHIX, NO-
Xapobe3onacHblX, M3ALHLIX U T. 1.), TIepeIORbIX TEXHONOTHit Mo CHe-
TeMaM XH3HeobecrieueHHA U obecrieyeHUA 0e30NMaCHOCTH H KOMDOPpTa,
HOBbIX HHPOPMaLIMOHHBIX TEXHOJOTHHA (KOMIBIOTEPHbIX FTOCTHHUYHbIX
TEXHOJIOTHYECKUX CUCTEM, KOMTILIOTEDHBIX CUCTEM U ceTell HpoHHpoO-
BaHHA M pe3epBupoBaHus MecT). CoBpeMeHHas rocTUHHHYHanA 6a3a cTa-
HOBHUTCS OCHOBOH TYPUCTCKOH HHIYCTPUHU — MHAYCTPHHU XXI Beka.

KpaTkas XxapakTepucruka oCHOBHbIX
BUAOB roCTUHNY,

B MupoBoM rocTHHU4YHOM coHAE BLIIEASIOTCA ABE TJaBHbIE IPyI-
Ml TOCTHHHIL: U151 TOCTOAHHOTO NPOXMBAaHUA W 1A BDEMEHHOTO Ipo-
XuBaHUA. B cBolo oyepeab, oHM Moapa’geNAOTCA Ha: 1) TPaH3HTHBIE
FTOCTHHULIBI, OoOCaYXHBaloLHe 11060 KOHTUHTEHT B YCIOBUAX KpaT-
KOBPEMEHHOH OCTaHOBKH; 2) rOCTUHHULIB IeJIOBOr0 HajHayeHus, ob-
ClyXUBaKlie UL, HAXOAALMXCA B IeJOBbIX MOoe3aKax ¥ KXOMaHOH-
poBKax; 3) rocTUHHULbI TS OTABIXA (TYPUCTCKHUE, KYPOPTHBIE U T. 11.).
Ins Bcex 3THX TOCTUHUL pazpaboTaHbl 06l Me 06g3aTenbHble Tpe6oBa-
HHUS Ha MepHoOl BpEMEHHOro MPOXUBAaHUA KIIMEHTOB, HATMYHE YCIO-
BUH /15 pasMellueHUH, NUTaHUA, GLITOBOro oO6CNYXHBAHUA, a TakXke
cneunduryeckue TpeboBanms, o6yciopeHHble HEO6XONWMOCTHIO YI0B-
NETBOPATH KJIHEHTOB € YYETOM HX 3alpOCOB.

B 3aBHCHMOCTH OT Ha3HaYeH M TOCTHHML, ocobeHHocTeft KaTero-
prA 06CNyXHBAEMBbIX TYDHCTOR U HEKOTOPBIX APYTHX GaKTOPOB panu-
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YaloT TaKMe BHIbl FOCTHHHUL, KaK MOTe/ib, KEMIMHI, poTeib, GAOTENb,
6oTenb, TYpPUCTCKas 6a3a, TYPUCTCKHIA MPHIOT.

[lonpobHee paccMOTpHM cleaylOllie BUALI TOCTUHHLL

Axpatenb — cTaUHOHAapHbIN KopabJib, UIBATHIA M3 IKCNNYaTaUMH
KaK TPaHCNOPTHOE CPEACTBO W UCMNONb3YeTCR B KayecTbe OTeNs.

Anapr-oreab — oTeJb, COCTOAILKMA U3 KBAPTUP, LIeHa KOTOPbIX He
3ABMCHT OT YHCNA NIPOXHBAIOLLKX B HEM rocteil. PaccyuTan Ha caMo-
oBcnyXHBaHNe, B TOM YHC/Ie HAa CAMOCTOATENILHOE TTPUTOTORIEHHE MO-
CTAMM efbl, TIO3TOMY B HOMepax 0653aTe/ibHbl KyXHH ¢ He06X0IMMbIM
HHBeHTapeM. B EBporie nonyyunna paisvTre pasHOBUAHOCTD anapT-oTe-
NR — «AaHOHWMHbI NaHCHOH» — PopMa, KOTOpas MO3BOJISET B.1aJelb-
LlaM KBapTHUp 3aKJ1I04aTh JOroBOP € areHTCTBOM O CIaye CBOEeH XMJI-
nnoilagd — OOJHOH H3 KBapTUP OBBIYHOIO XWJIOro goMa. B kKayecTse
«aHOHUMHOTO NMAaHCHUOHA» MOXEH NMpeanaraTtbes M HeboJIbLION YacTHBIA
JOM; HHOTIa BAajenell foMa CIaeT HECKOIbKO KOMHAT, a B OCTAIbHBIX
XHUBET ero ceMbsl.

Baza TypucTCKan — TYPUCTCKMM KOMIUIEKC, pacnoNoXeHHbIH Ha Map-
HIpYTe ¢ aKTUBHBIMU criocob6aMH NepelBUXEHNA, B COCTaB KOTOPOTo
BXO/IAT NOMELLEHHA LA aKTUBHOIO OTAbIXAa TYPHCTOB. OOGLIYHO NMpH-
HHMaeT TYPUCTOB, COBEplUAIONIMX NMOXOAbl C AKTUBHBIMH crocobamMu
nepeaBMXCHHA: TOPHbIE, BOAHLIE, JILKHbIE, MeliexonHble. Kak npa-
BMJIO, TYPMCTCKHe 6a3bl pacTioNaraioTcA B XUBOMHUCHBIX MecTax, B yllle-
JbAIX, HA OTYIUKE JlecCa U T. 1].

Bu3nec-orens — cneunanIpoBaHHas rocTHHULA WA OOCTYNH-
BaHWA 6n3HecMeHoB. IlepBbiit 6U3Hec-oTenb 6bUT OTKPLIT B 1908 roay b
by¢dano (CLLA) IncroptoM M. CratnepoM nmoa HalpaHMeM «BY®-
DANO CTATJIEP» v npenocrarnan 6M3HeCMeHAM MaKCHMaIbHbIE 1A
TOro BpeMEHH yAo06CTBa: HANHYMEe HHAWBHAYalbHbIX 1BEPHBIX 3aMKOB,
BOAOINPOBOIA, TYATETHbIX KOMHAT, BbIKl04aTeNeil y ABepeil, BAHHbLIX B
KaX10M HoMepe, becrinaTHol yTpeHHel razetsl. Haut6onee GbicTpbiMU
TeMMNaMu GM3IHec-oTeIM Hayany palsuBaTbes B 20-e r. UMeHHO B 3710
BpeMs 6bl1 nocTpoeH caMbiit 601bWwIoIH B Mupe otenb «CTEOEHC»
(1927 r.), noaxe nepeumeHobaHHbIi B «KOHPO/ XUJITOH» 1 o3Ha-
MeHOoBaBIL it Hayano uMnepun KoHpona XHITOHAa B rOCTHHHYHOM 61 3-
Hece.

Boreab — Hebonblllag rocTUHULA Ha BOJe, B KaYeCTBeé KOTOpPOM
MOXET HCIOJb3OBAaTbCR COOTBETCTBYIOUINM 00pa3oM 060pyloBaHHOE
CYIHO.
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ByHrano — HeGosbllOE CTPOEHHUE U3 JIETKUX MAaTEpHAIOB, HCTIOIBY-
eMoe 11 pa3MelleHHs TypHeToB. LLlMpoko pacnpocTpaHeHO B MeXAyHa-
POAHBIX MOIOAEXHbIX TYDUCTCKHX LIEHTPaXx.

Hanbonee npUMUTHBHLIMM CpeACTBaMH pa3lMellieHUA B MUpE AB-
JIAI0TCA TaK Ha3blBaeMsble FOCTeBhle JOMa, [Ie NpPeJOCTaRIAECTCA €AHH-
CTBEHHAA YCIYyra — paiMelleHHeE.

locTHHHAUA KOHTpeccHan — rocTMHMLA, CMEUHATU3NPYIOLLAnCA Ha
npueme ¥ o6CIyXHBRHUM rOCTe KOHIPECCOB U BBICTaBOK.

TocTHHHUA KypopTHas — TOCTHMHHLA, CIIELHANTN3INPYIOLLAACA HA
npueme U obCcayxXMBaHUU TYPUCTOB, NMPHOBIBIIMX B JaHHOE MECTO B
LeNfAX OTAbIXa M pekpealin. Ee KoHUenuUMa BKiIlovuaeT npegocTapie-
HUE NMOMELIeHUH U JOMOJHUTENBHLIX YI06CTB 1A OBCNYXKMBAHHUA UH-
JUBUOYyaNbHBIX NOCETUTENEN, ceMER WU IPYNTNOBLIX TYPUCTOB, NPHOLI-
BalOLMX H2 OTABIX B BOCKpeCHbIe HH WM Ha KaHUKyNbl. B nocheaHue
roibl MHOTHE KYPOPTHbIE FOCTHHHULLI ¢ LeAbI0 BBIPOBHATD 3arpy3Ky B
MeXce30oHbe cTanu obpallaTh BHUMaHKHe Ha KOHIPECCHBIA M 1e/10BOH
TYPU3M, ABJAIOLIMECH BTOPbIM W TPETbHUM [0 3HAYEHHIO CErMEHTaMH
PbIHKa.

TocTHHHUA KYPOPTHAA IOPOACKAR — FOPOACKOH OTeNb, HMEIOLLHA
CMELHAIbHYIO MaTepHaIBHY10 6a3y LIS peKpealluy rocrei: pexpealu-
OHHble LEHTPbI CO CMOPTHBHLIMHU TpeHaxxepaMM, GacceitHaMH, a TakKe
NpsAiMble CBA3U C TEHHUCHLIMM U MNJ1aBaTe/IbHhIMK CIIOPTUBHBIMH Ky~
6amMH.

TocTHHHMLA KypopTHas KoHrpeccHas — TpeANpUATHe cepbl FocTenN-
PHHMCTBA, KOTOPOE OCHOBHBIMH CBOMMMU KJIHEHTaMM CYHUTAET KOMIaHUH,
YYacTHUKHM KOTOPBIX yyacTue B paboTe KOHIPECCOB COYETAIOT € OTIbI-
xoM. Hapsazay c nomelleHHAMHU /151 NOBEleHUA KOHTPECOB M CliellHanu-
3UpOBaHHBIM OGOPYIOBAHWEM MOXET MMeTb COOCTBEHHbIE NMONA Ans
MTPbl B ro/ib(, ropHONLIKHBIE CKOHBI M T. 4., @ TAKXE CNELHaNbHYIO
ciyxby nocyra.

Jlaya — BTOpOE peKpealltOHHOE XUiHllle, NPUHALIeXalllee YacT-
HOMY JIMLLY M UM Xe Mcrnojib3yeMoe 1Uis otabixa. [leppbie naun B Poc-
CHM NoABKUAKCH B KoHUe XIX B., oHH 6b11H CKOHLIEHTPUPOBaHb] BAOb
XeNe3HbIX 10por — OCHOBHOI TpaHCNOpPTHOH apTepHH, KOTOpOil
NONbL3IOBANUCH JAYHVMKH B MaTHMKOBBIX N0e31Kax M3 ropojia Ha a4y W
obpatHo. [laua vMcrnonb3yeTcs rnaBHbIM 06paloM B NeTHHI Nepnond n
OpPHMEHTHPOBaHa Ha CEMENHBIA OTABIX.



fnasa 2. NocTHWYHOR XO3RACTBO — OCHOBHOE IBeHO..

JBop nocTosuinii — crapeiiilne NMpeanpUATHA cepbl FIOCTENPHHM-
cTBa. M3secTHbl ¢ | B. 10 H. 3. (PuMckasa uMnepusa). Pacnosaranuce
BAOJIb FAABHBIX AOPOT ANA OOCAYXHBAHHUA NyTelleCTBYIOLWMX YHHOB-
HHUKOB M KYTLOB, 3 3aTeM ¥ NaloMHUKOB. OCHOBHbIE YCAYIH: pa3Me-
LUeHHe U TUTaHHE.

JlepeBnn 3Koaormaeckas — cOLMAIBHO OpraHn3oBaHHas TeppUTo-
puA, obecneyuBalollad OTALIX B €CTECTBEHHOM cpelie ¢ HCINONbL30BAHH -
€M TpaauMUMOHHBIX AN Poccuu cpeacts pameuwieHrna (M3ba) ¥ nuta-
HUs. B Poccuu nnaHupyercs co3laHWe 3K0AOTHYECKON AepeBHH Mol
arnaoi BTO B lanuyeckom paitoHe KoctpoMmcko# obnacTh.

SKonoruyeckas aepeBHs obecrneyMBaeT HaTypalbHOe MOBeIEHHE
TYPHCTOB, HabnloaeHHe 32 AOMalIHHMH XHBOTHBIMH, IPYTUe 3A€MeH-
Thl arpoOpeKpeallMOHHOTO KOMIIeKca.,

Kemnuur — nareps A15 aBTO-, MOTO-, BENOTYPUCTOB, O6bIMHO pac-
MIONIOXXEeHHBIA B 3aropoHON MeCTHOCTH, HHOTA — HelalleKo OT MOTe-
Na. TypHcTaM KeMITHHTa MPedoCcTaBAAIOTCS MeCTa U1 HoYlera, 4acTo B
najaTkax Win JETHUX JOMHKax, 060pydOoBaHHbIX KYXHAMMU 1A UHIH-
BHAYAJLHOTO NPUTOTOBJIEHUSA MHULLK U HEKOTOPLIMH 3EMEHTApHbIMH
ynobcTeaMHu.

Morteab — rocTUHMLA, pacnofoXeHHasa BOIMIW aBTOMOOHJIBHON
aopord. [IpHIOpOXHBIR OTENb, B KOTOPOM KpoMe KoMdbopTabenbHbIX
HOMEPOB, aBTOTYPHUCTaM IPeAOCTaRNAIOTCA MECTA U1 CTOAHKHN aBTOMa-
IHH C COOTBETCTRYIOLMM obcnyxupaineM. MoTens — cpeacTeo pasme-
[UEHUA aBTOTYPHCTOB, MPHUCNOCOBIEHHOE A1l ceMeHHOro pa3sMellleHHUA
¥ 06CTYyXHNBaHUA CeMbHU, 6¢3 He0OXOAMMOCTH onjaThkl BCero KOMILIeK-
ca YCANyT, KaK 3TO NpearaloT oTenu. TakuM o6pa3oM, MOTENH Npeaa-
TaloT OrpaHUYEHHbBIX Habop ycayT Mo 6ojee HUIKMM LlEeHaM, HeXelu
OTeNH.

[1epBbie MoTenn nossuauck B CLLIA B 50-e rt. XX Beka, korma Kem-
MOHO YHJICOH MOCTPOHJI OIMH U3 NEPBbIX OTeNel 1A aBTOMOGUIUCTOB
— «XOJJMAEHW WHH». B Havane 90-x IT. Donsi MeCT pa3MelLleHUs B
moTtennx CLLA cocrapnsna 38%.

Orenb — TPAAMLHOHHBIA THUIT TOCTUHHWYHOTO NPeATN pHATHA, pacno-
naraiolliMics, Kax MpaBuIo, B KPYTTHOM ropoie WK 3HAYMTETbHOM peK -
peaLlMOHHOM MecTe, UMeloLUU A 60bLION 1ITAaT 06CYXKHMBAIOILETO Tep-
COHasa, NpPeAOCTaBIA IOLUHA LIMPOKUA HaBOD AONMOJHUTENBHBIX YCAYT U
BbICOKHH ypoBeHb KoM¢opTa. CaMbiii KPYNHbIA OTENb B MHpe —



TYpHU3IM 1 FOCTHHAYHOE XDIAKCTBO

«Ambassador City Jomtien» HaxooMTcs B ropoae Ilatais, Tannana. On
HacyMuTbiBaeT 5 100 HoMepoB.

I1ancHon — npeanpHATHE pa3MeLLIEHUA, NOJYHYHBILEE LIKPOKOE pac-
npocTpaHeHHe B MUpoBoi npakTHke. [Ipoxueatne B naHcHoHe o6xo-
IUTCA ropasio AellieBie, YeM B 06bIYHBIX TOCTHHHUAX. OH He Monamaer
MO/l KaTeropuio 3Be3IHOCTH, TaK KaK He 06fi3aH COOTBETCTBOBATb CTaH-
gapTaM, 3To cboBonHas ¢Hpma. TpadIHUMOHHBIA NAHCHOH OTAHYaeTCA
HeGOoNBbIIIMM KOTMUECTBOM KOMHAT U OObIYHO paccYMTaH Ha NMPOXKBA-
HHe g0 10—20 yenopek. Yallue Bcero oH MpHHALIEXUT ONHOH ceMbe,
KOTOpas 00CAyXMBaeT NMOCTOAAbLEB. B CTOMMOCTL NpOXHBaHHUA BKIO-
YyaeTcs TOJIbKO IOMaUIHHA 3aBTpak. J1A NaHCHOHA XapaKkTepHa aTMOC-
¢epa panylins M TerUla, YTO Hapsay ¢ HUIKMMHU lIeHaMH TIpUBJIEKaeT
KJIHEHTOB.

Porenr — nepenBuKHas rocTUHHKLA, NpeacTaBaAlowan coboit Ba-
F'OH C OHO- WJH JBYXMECTHbBIMM HOMEpaMH — CriaJIbHBIMH OTCEKAMH,
B KOTOPBIX UMEIOTCH TaKXe NMOMeLIeHHs I NepeojeBaHusA, obluas
KYXHA W 0OLUMA TyanerT.

" Qoteny — NnapaloLiag rocTHHHUA, 60BILOH OTeb Ha BOJe, CIle-
LManTbHO 06opyaoBaHHoe cygHo. MHOTAa ero Ha3piBaloT «KYPOPTOM Ha
Bome». KpoMe koMpopTraGenbHbIX HOMepoB, 31eCh TYPHCTaM Npeaoc-
TapJsieTcA OONbLIOA Habop ycnyr akTMBHOIO OTObIXa: GacceliHbI, Tpe-
HaXepHbIH 3ai, BUICOTEKH, BOOHLIE JNBLDKHU, OCHalLIeHHe MTA NOABOA-
HOTO NMJIaBaHHUA U T. 1. TakKue rocTMHU1LI 060pYNOBaHbl TaXKe 3aJJaMH
[UIfl KOHTpECCoB M KOHLIepTOB, 6MbNoTeKaMH, TOMELIEHHAMHY [UTA Bpe -
MEHHBIX 0(PUCOB U CpeICTBAMH OTEpaTUBHOM cBA3Y. [oCTUHMLILI Ha
Bojie — 3a¢paxToBaHHbIe KOMdopTabentHble cyna — B MoclieHee Bpe-
Ml 4acTO UCTIONBLIYIOTCA MUK OPraHU3alUMH CeHaTUIMPOBaHHBIX NY-
TellecTBUH M KPYH30B, TAKHMX, KaK OM3HEC-TYphl, KOHIpecc-Typbl, TYPh
¢ 0OyYyeHHeM M T. .

Knaccupukauma cpencrs pasmelleHmn '
TYPUCTOB, UX XapaKTepucTMKa

InaBHetueit 3aboToil B Bonpoce Typy3Ma Jilo6oro rocyiapcrsa UIH
MECTHOMR BIACTH TEPPUTOPHH ABJRETCA 3arpyiKa CBOMX FOCTHMHHL H
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oTened TypucTaMH, KaK OCHOBHOH Y NPpOYHBIA HCTOYHHK J10X0/1a Ka3HbI
rocynapctba. OaHaKo TYPHCThI NATAT 3a KOAKY, ITUTAIOTCA B pecTopa-
Hax, MOKYNaloT CYBEHHPBI, MOCELUAIOT pa3BieKaTebHble YUYpeXIeHHUA,
Ka3WHO H Jp. — OIHHM CJIOBOM, OCTaBJIAIOT NpHBE3eHHbIe AeHbIN. [Toce-
MY K olipelie/IEHHIO TYPHCTA B MEXXIYHapOAHbIX HOPMaX BCerlia OTHOCAT-
Csl UCKJTIOYHTENTbHO TPENETHO, H NOKYTIKA TOCTUHHYHBIX YCIYT pa3Melle-
HMA ABJAETCA BAXHOK cocTamnsiouleil. PpaHilyIcKoe KOHCYIbCTBO B
Mocxse He NPUHUMAET TOKYMEHTb] Ha 0dopMieH e BH3 OT TYpUCTHYEC-
KHX pHpM, eciv He UMeeTcs JOKYMEHTa, NnoATbepXxaaowero 100%-Hyio
NpeaoriaTy FOCTHHHYHBIX YCAYT IUTA TYPHCTCKOM TPYTIIBI HIIH TYpHCTa-
HHAWBHAYyana.

YnpolueHHo 3Ta popMyna TaKkoBa: TYPUCT — 3TO TOT, KTO B3l HO-
4YeBKy B OoTeje HIK WHOM KOJIEKTUBHOM WM MHAMBUAYalbHOM cpell-
CTBe pa3MellleHHs. [laxe eciM TYpHCT 3aHOYEBAT B FOCTAX ¥ 3HAKOMBIX,
3TO YAOBJETBOPAET OBIINM TpeOOBAHMAM, TaK KaK Ha [IPHEM INOCTA MPH-
HHUMaloLeH ceMbe NMpUAeTCA NOTPaTUTh A€HbIM, a YX YbH OHH — CO6-
CTBEHHO TYPHCTa MJIM MECTHbIX X03fleB — He TaK YX BaXHo. Teauc o
HOYEBKE CTOJNb CHJIEH, YTO, COMIAaCHO MEXAYHAPOAHBIM HOPMaM, He
OTHOCATCS K XaTerOpHH TYPHCTOB MaccaXpbl KPYH3IHbIX CY10B, HOYY-
I01lINe Ha CyHE, TYPHCThI-YYACTHUKH XETeIHOAOPOXHBIX TYPHCTCKHUX
MaplpyTOB, HOUYYIOLIHE B KYTIe BATOHOB NOe3/1a, Houylolline B aBToby-
ce — OHM MO 3THM NIPU3HaKaM He TYPHCThI, 3 3KCKYPCAKTbI, M N103TOMY,
XOTb ¥ HOYYIOT B TaHHOH MECTHOCTH, HO B TYPHCTCKOM CTaTUCTHUKE He
YYHTHIBAIOTCA.

CnegoBaTtenpHO, TYPUCT AOMXKEH MPobBITH M0 NpUe3ay B AAHHON Me-
CTHOCTH WIH CTpaHe He MeHee 24 4acoB M, €CTeCTBEHHO, [IepeHOdeBaTh.
HexoTopble crieLIManKUCcThI CKJIOHAIOTCA B CTOPOHY OTKa3a OT IKMHTALIHH
BPEMEHM, CTIpaBe/IKBO YKa3biBad, YTO M 23 Yaca Ha Horax CTOATh HeJIb3A.
BaxeH caM ¢axT HoueBKH, a He Npoao/LKHTeNbHOCTEL NpeGbieavua. Ho
1oKa MeXIyHapoaHble H HaLIMOHANbHEIE HOPMbI MPUIEPXHBaKOTCA 24-
4acoBoro (CYyToyHOro) perjlameHTa. B KpynHeIX MeXIyHapOIHbIX a3p0-
NopTax €cTb OTE/NH, NPUYEM BLICOKON KITACCHOCTH, CPEMHAA 3arpy3Ka
KOTOPbIX TYPUCTAMHUIIO MPOIOAXUTENBHOCTH pa3MellleHUA COCTaRIsAET
4—6 yacos.

Pa3MelleHHe — caMblit BAXXHBIN 21€MeHT TypHaMa. Het paamenie-
HHA (HOYEBKH) — HeT TypH3aMa. 3To HEMPeNoXHoe U XecTKoe Tpebo-
BaHHe 3KOHOMMKH J11060rc TYPUCTCKOIO PErHOHa WM LIEHTPa, XaX-
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IyLLIero TBEPAbIX U 60bLIKMX AOXOA0B OT TPHEMA TYPHCTOB H IKCTLIYaTa-
WY CBOHUX TYPUCTCKHNX pecypcoB. (OTnpaBKa TYPHCTOB B IpPYTHE MeCT-
HOCTH W CTPaHbl MPMHOCHT NOXOA B BUIE€ HAIOTOB B MECTHYIO Ka3HY.)
ToCTHHHYHAA MHAYCTPHUA — 3TO CHCTeMa roctenpuuMcTba. OHa Hexo-
ANT W3 IpeBHEHINX TPAAHUKHA, NPUCYLIAX NpaKTHYecKH nobon oblie-
CTBeHHOI ¢opMallMK B HCTOPHH YEiOBEeYeCTBA — YBAXEHHE, OKaldbl-
BaecMoOe rOCTIo, ero nMpueM U obcayxuBanHe. OTMETUM, YTO €CTb
TYPMCTCKHE LIEHTPbl H MECTHOCTH, XXUBYLUME UCKIIOYUTENBLHO 32 CHET
TPaH3UTHbLIX TYPUCTOB ¥ 3KCKYPCUOHHOTO ob6cnyxupaHua. Ho B 3tom
Cayyae oA NMOMYYEHHSA IHAYMUTENbHBIX JOXOO0B TYPHCTCKHII NMpOAYKT
AOMXeH UMETb 3HAYUTEbHBIN YKIOH B CTOPOHY TOBapHOH COCTaBNAIO-
wed.

CpeacTba ¥ cMCTEMb] pa3MeLLleHH — OCHOBHbBIE CpelCcTBa — 3/1a-
HHWA Pa3IMYHBIX TUTIOB Y BUAOB (OT WIanalia uau 6yHrano Ao cynepru-
FaHTCKOTO OTeNA), IpucnocobieHHbIe CTieHAIBHO ILUIA NIPUEMA H opra-
HHW3aLlMH HOYEBKM BpEMEHHbBIX MOCeTHUTeNIel ¢ pa3jIHYHbIM YPOBHEM
cepbica. KonnyecTBo KoeK B TOCTHHMYHOM cepe — camblit TaBHBINA
MOKa3aTe/b, UCII0b3YeMblit 151 OLIEHKM NOoTeHLMa/1a TYPUCTCKOrO UeH-
Tpa WM permoHa 1A IpueMa TypUcToB. Tak, MOXHO BBILIYMbBIBATD Jil0-
ObIe yncaa ¢ N00BIM KONHYECTBOM HYNAEH, IEMOHCTPHUPYIOLLKE KONH-
4YeCTBO TYPHCTOB, NOCEWAIOLIUX TYPUCTCKUA LIEHTP, YeM Y 3aHHUMaIOTCA
YUHOBHWKH MECTHOH aAMHMHHCTPalUMH B CTPEMIAEHUH HOKa3laTh CBOK)
AKTUBHOCTL Nepel pykoBoacTBoM. Ho konndecTBo MecT B rocTHHHLAX
4eTKO OfIpeIeSIeT EMKOCTh CPEACTB pa3MELLIEHUSA U peaNbHYIO BO3MOX-
HOCTb NpUEMa TYPUCTOB B JAHHOM TYPMCTCKOM LIEHTpe. A HHTEHCHB-
HOCTB 3arpy3kH HOMepHOro OHIa aneKBaTHO onpeaeaneT > dexTHs-
HOCTb 1eSiTeJIbHOCTH MECTHOM aNMMUHHMCTPAaLMUMU U OpraHM3aTopoB
TypuaMa. HepaaymHoe nnaHupoBaHHe (WK OTCYTCTBHE TAKOBOr0) NPH-
BOAUT K TOMY, YTO B CEIOH 34rpy3Ka MOXET NMpPeBbICUTh AOMYCTHMbIE
BO3IMOXHOCTH N TYDUCTHI BCIEACTBHUE HepalbepHUXH, faXe OonjlaTHBLIKE
HOYEBKY 3apaHee, OCTaHYTCH Ha yiulle.

CeroiHA MHAYCTPHA rOCTENPUHUMCTBA — 3TO MOLIHefLIas cUcTe-
Ma X034 CTBa peroHa WAK TYPUCTCKOTO LIEHTPa U BAXXHAA COCTaRNALO-
111aA 3KOHOMHKH Typu3Ma. MHAYCTPHIO TOCTENPHUMCTBA COCTARIAIOT
pPaliMyHbie CpeicTBa KONNEKTHBHOTO Y MHANBUYANbHOTO pa3Melile-
HUA: OTeJU, TOCTHHHNLIBI, MOTENH, MONTOAEKHBIE OTeNH W OBIIEXKHNTHA,
arnapTaMeHTbl, TYPUCTCKHE XyTOpa, @ TAKXXe YacTHbIM ceKTOp, y4acTmy-
IOLINA B pa3MeLEHHH TYPUCTOB.
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CpencTsaMy pa3MeLLIEHHUA TYPHCTOB ABIAIOTCA J1i00ble 0OBEKTHI, KO-
TOpble MPeloCTaBAAIOT TYPUCTaM 3MUIOIUYECKH WK PErYISAPHO MECTO
AN HoyeBKH (06BIYHO B noMellleHHH). B kayecTBe N10MOJNHUTENLHBIX YC-
JIOBHA NPHHHMAETCA:

a) obLee YUCN0 MECT HOYEBKH NpeBLILIAET HEKOTOPbIA MUHHUMYM,

6) 06BeKThI pa3MeLleHUS MMEIOT PYKOBOACTBO;

B) ynpasieHVe 00beKTOM CTPOUTCH Ha KOMMEPYECKOH OCHOBE.

B coOTBETCTBUM ¢ peKOMeHAaUUAMH BceMHMPHONR TYPHCTHUYECKOM
opranHu3auuu (BTO) Bce cpencTea pa3MellieHUS MOXHO TMPeICTaBUTh IBY-
M# KaTeTOpHAMH: KOJUIEKTHUBHBIMH U UHAWBHAYyaNnbHbIMHU (Tabanua 3).

Ta6nwvua 3
Cpeacrtpa pamMellleHHA
Paspanu Ipynnu
1. KonnextusHbie cpen- |1.1. TocTHHMUBI K aHano- [ocTMHNLIBL.

— —

N —

CTBA pajMellleHHA Ty- rMYHbIe CPeCTRa pa3- AHanoruyHple 3a-
PHUCTOB MellleHHA TYPHCTOB. BelleHHUA.
1.2. Cnenuannanposan- |1.2.1. O3gopoBHTens-
Hble 3aBeJICHHA. Hbie 3aBeICHUA
1.3, INpoune KoNNeKTHB-
Hhle 3aBeEHHA

H3 ocHOBHbIX NPH3HaKOB rOCTHHUL CAEAYET OTMETHTD, IIPeXae Bee-
ro, HaNlU4YHe KoeyHoro GoHna He MeHee, YeM Ha 10 yenoBek. JocTUHHLLI
NpexoCTaRIAIOT NepeyeHb 06A3aTeNbHbIX YCNYT: YODOPKY HOMepa, eXell-
HEBHYIO 3alpaBKy nocrefleil H ybopKy CaHUTapHOrO yiNna, a Taxxe 06-
WHPHYI0 HOMEHKNATYPY AONMOJHUTENbHBIX YCIYT.

B 3aBMCHMOCTH OT KOHKpeTHOTro 060pyn0BaHUA U ocobeHHOCTe ! npe-
OOCTABJAEMbIX YCAYT B COCTaBE NOCTHHHIL PalINYaloT NOCTHHHULULI LIIMPO-
Koro npo¢uis, NoCTUHHLIBI KBAPTHPHOTO THMA, MOTEJM, NMPUIOPOXHbIE
TOCTHHH1bI, KyPOPTHbIE TOCTHHHLbI, KJ1y6bl € IPOXHMBAHUEM H Tp.

[pynna 3aBeaeHMit, aHaTIOTMYHBIX TOCTHHKLIAM, 00J1anaeT HOMep-
HbIM GOHAOM, NMpPeAOCTaRIsAET NepedeHb 06513aTeNbHbIX YCIYT. TaKOBBI
MaHCHOHEI, MEBIHPOBAHHbBIE KOMHAaTbl, TYPUCTCKHE OOLLUE)XHUTHUA H T. M.
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Crneunany3anpoBaHHbIE JaBeeHHA (C eAHHbIM DYKOBOACTBOM ) TaK-
Xe npelHasHayeHbl 1A 06CnyXUBaHUA TYPHCTOB. OHU HE HMEIOT HO-
MepoB. 3aech UCXOOHOW eIMHHUEH MOXET ObITh XXHAHLLE, KONJIEKTHB-
Hasf cnajibHf, naouwagka. Kpome npenocrapieHust MecTa 1A Housera
TYpPUCTaM, 3aBeJeHHE MOXET OCYIWECCTBAAThL H APYr{e BHAb! AEATEb-
HocTH. [IpMepaMy TaKHX creUdaIM3HPOBaHHbIX JaBeAeHHU cayxXaT
O3/10POBHUTENBbHbBIE 3aBeIeHUA (3APAaBHULILI, KYPOPTbI, CAHATOPHH, 0310~
POBUTENLHbIe PepMbL W I1p.), larepsi, CPeACTBa pa3MelleHHn B oble-
CTBEHHbBIX BUAAX TpaHcnopTa (noe3na, cyla), B KOHrpecc-LeHTpax.

MYHKLHUSA MpeaoCcTaBleHUA MECT I HOYEBKH B 3paBHHLAX, B
CaHaTOPHAX, Ha KypopTax AR/fAeTCA He IaBHOMH. 31ech MpexXiae Bcero,
HEOOXOAMMBI Jle4yeHHue U npodunakTHka 3aboneBaeMoCTH NpUe3xaio-
IIHX TIYTEM NPUBJIEYEHHA eCTeCTBeHHbIX (PaKTOpOB (KJIMMAT, MOpe, MU-
HepanbHad Boda W Np.). MaTtepuaiibHbie U JyXOBHbIE BAUAHNSA Ha Yeno-
Pe4YeCcKUH OpraHuIM BKJIIOYAIOT YCTPAHEHHUE MPUBLIMHBLIX YCAOBHIA Tpyaa
H OTabiXa, 00oratleHHe Npye3XaolUMXx HOBEIMH BiteyaTaeHussMU. Ha-
psady € jJieYeHUEM OpraHM3yeTCA NMUTaHKe, OTAbIX, CITOPT, GbIT K, ecTe-
CTBEHHO, HOYEBKAa NTPOXHBAIOLUNX.

~ [lpovyre KoANeKTUBHLIE CPeACTBAa paiMeLlleHHs BKJIIOYAIOT npe)x-
e Bcero XHAuuIa, npeaHasHayeHHble 1 otabixa. [Ipumepamu 310
TPYTINbl CPEACTB pa3MeLLeHUA CIyXaT FTOCTHHHUBI KBApTUPHOrO THNA,
KOMIL1EKChI JOMOB MM BGyHrano. DTH NOMeLIeHHA UMEIOT eIMHOE YTi-
paBlieHHe, COAOTCA 3a NJaTy, B apeHay, 6ecnaaTHo n6bIM NMLIOM (JIH-
LaMH) HaK oprarulaureit. Upaanackuit copeT no Typu3My, Halipumep,
NnpeaycMaTpHBaeT CAedyloliylo OpraHM3aldio KOMITleKca JOMOB [LUIA
OTAbIXa. KOMMAEKE BKIIOYAET HE MeHee IeBATH NTOCTPoeK, B ONHOW U3
HUX HaxonuTcsl KoHTopa. [TocTpoiKH ABAAIOTCA AOATOBPEMEHHKbIMH
COOPYXEHWAMM, C OTAENbHBIMY BXOAaMHM, B XOPOLlIEM 3KCII1yaTalMoH-
HOM cOCTOAHUU. B KaXxIoM 1OMe HaxodATCS NoMeLlleH U L[ cHa, ofe-
aa, oTAblXa, CiU1all, BAHHas U TYAAETHI C COOTBETCTBYIOLIUM odopynoBa-
HUEM, MPeAyCMOTPEHO UCII0Nb30BaHKeE NPOCTPAaHCTRa BHe foMa. Kaxaoe
CpeNCTBO paiMeLLeHUs IOArOTaBANBAETCH H YEUpaeTca Ansl KaXJa0ro Ho-
BOTO NOCTOSNIbUA. YCayr No TeKyluei ybopke nocreneil ¥ NoMeILeHUA
KJIMEHTY He OKa3bIBalOTCH.

B cocTtaB NMpoYMX KONNEeKTUBHLIX CPEACTB pa3MELLLEHUA BXOAAT
06beKTH! (C €AUHBIM YMpaB/ieHeM) Ha M1olanKax A1A KeMIHHIoB, B
GyxTax na Mansix cyqoB. KiiMeHTy npelocTaRIAloTCA HOueBKa ¥ paa
yCAyr Tvna HHQOpMaUMOHHBIX, TOPrOBbLIX, 1OCYTORBIX.
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TypHucTCcKHE O6LLIEXUTHA, MONOAEXHbIE TOCTHHHLBI, LUKOABHEIE H
cTyleH4YecKHe OOIUEXHTHSA, IoMa OTAbIXa /1A [pecTapesyibiX ¥ aHalo-
THYHblEe 00BEKTbl COUNANBHON 3HAYHMOCTH C/IeIYET TaAKXKe CHUTATH ITpO-
YUMHA KONNEKTHBHBIMH CpEeICTBAMH pa3MelleHU A,

WHanBuayanbHble cpefcTBa pa3MelleHUA NMpedocTaBaqgI0Tca 3a
naarty, B apeHny, 6ecnaatHo. Ciola BKIIOYAIOTCA XHAKLIA (KBapTHUDHI,
KOTTEIXH, OCOOHAKH), KOTOpbIe apeHAYIOTCA MOOYEPEIHO YJICHAMU
AOMOXO03fHCTBA (TaWM-LUEPHHT).

TypHCcT MOXeT Takoke pa3MecTUTBCA B cEMeAHOM J0Me Ha npasax
apeHabl. TYpHUCT MOXeT NOAYYUTDb B apeHIy Y 4aCTHOIO JIMLLA MKW areH-
TCTBa NOJHOCThIO 060pyI0BaHHOE XUIHLUE (I0M, KBapTHPY, KOTTEILX)
JIn60 BecrIaTHO OCTaHOBUTBLCA Y POACTBEHHHUKOB, 3IHAKOMBIX.

Yxe 6bL10 CKa3aHO, YTO OCHOBHbLIM CPEACTBOM pa3MeLleHUs B Ty-
PHUCTCKOI HHAYCTPHH ABJIAETCH NOCTUHHMLA,

XapakTepHCTHKA 3J1aHHMA FOCTHHHIBI.

CoBpeMeHHasa rocTMHMLA NpH3BaHa co3naTh KoMdopTabeibHble
YCNOBHSA [IJIA HOYEBKH TYPHCTa U MPeaOCTaBHUTh eMY PA/ AOMONHUTENb-
HbIX ycAyr. 3aaHHe roCTMHMILbl ABNSIeTCA MHOrodyHKUHOHaNbHbLIM CO~
OpYXeHHEM M COAEPXHT TEXHOJIOTHYECKH CNOXHoe 06opynoBaHue.

CTpPOUTENBLCTBO U PEKOHCTPYKLIMSA 30aHMA TOCTHHHUBI TpebyeT
KPYNHLIX HHBECTHLUWNA. B HHBeCTHLIMOHHBIH LMK cO31aHHA TOCTHHHU-
Libl BXOAHT: POpMHpOBaHHE WHBECTHLUMOHHOTrO noptdensd, obocHoBa-
HHe HeOBXOAMMOCTH CO3aHHA TOCTUHHHMLDBI, UHXEeHEepHaa NoAroToOBKA
TEPPHTOPHH CTPOUTENBCTBA, NIPOHIBOACTBO CTPOUTENBHO-MOHTAXHBIX
paboT, nycKoHananoyHbIX paboT, ocBOeHUe K cla4ya 06BEKTA B IKCIITY-
aTaLHMIo.

[OCTHHHUBI Pa3THYAIOTCA MO CBOUM APXHUTEKTYPHBIM pellleHUAM.
ITepBoHauanbHO 34aHHE FOCTHUHKLBI CTPOMNOCH B BU/Ie MacCHBa, OT-
JeIbHO pacnonaraeMoro Win conpsXeHHOro ¢ OKpyXawlliuMy obilie-
CTBEHHBbIMH M XHIBIMH 30aHUAMH. [JIUTENbHBIA MOUCK HAWIYYLINX
TIaHHPOBOYHbBIX pelleHUH NMPHUBEN K CO3AaHHI0 MPOCTPAHCTBEHHOM
KOMNO3UUHWH, cnellHanbHO NpegHa3Ha4eHHOH [UTA BHAOB AeATENLHOC-
TH, BBIMOJHAEMBIX B rocTHHHLAX. [ToMelleHHA 1A HOYEBKY TYPHCTOB
ob6ocobn1uBaloTcA OT MOMeLIEHHI, CBA3aHHBIX ¢ OKa3aHUEM MHBIX YC-
JIYT TYPUCTaM.

CooTBeTCTBYIOLINE NOMELLleHUA pacNpeaensiloTCA B pa3iHYHbie
¢$YHKUHOHANbHDbIE (APXMTEKTYPHbBIE) 6J10KH.
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OCHOBHbI€ NPHHLHNbI, TPHHHMaeMble BO BHHMaHHE NPH COOpYXe -
HUH 3JaHUA TOCTHHHU, TaKOBbI:

1) agaHue (MM KOMIUIEKC 3AaHUR) JOMKHO OPraHMYHO BITHCH-
BaThCA B OKPYXalOLWWYIO Cpedy, COXpaHsiA 0coBeHHOCTH ropol-
CKOTO HJIM ceNbeKoro JaHaluagTa (NPUMEPOM HapyllleHHA 3TO-
ro Tpe6OBaHHUA MOXET CAYXHTb OblBlIEE 3JaHHE FOCTHHHLbI
«MHTYpHCcT» B MocKkBe, KOTOpOe Haxoaunoch B Hayane Teepc-
Kot ynuusl. B xoHue 2002 roma ero cHec/lH, TaK KaK MHOTO-
3TaXKHOE 3NaHHe H3 CTeKJa M OeTOHa He BNHCBIBANOCh B ApXH-
TeKTYpHbI# doH cTapoit MockBbi);

2) chelyeT YUMTHIBaTh IPUPOAHO-KNHUMaTHYecKHe GaKTOpPbl, TEM-
NepaTypy H BIaXHOCTb BO3YyXa, KOJIMYECTBO 0Ca/lKOB, HHCO-
JIALMIO, CKOPOCTb M HafnpaBieHHWe BeTPa U Np.;

3) apxMTeKTYpHOe, KOHCTPYKTUBHOE W TUIRHHPOBOYHOE pelleHHA
30aHUS He JOJDKHbI ObITh Ype3MepHo noporocrosiiuMMu. [na-
HHPOBKA 31aHMs J0JKHA obecrnieyuBaTh IKOHOMHYHOCTD €ro 3K-
cnayarauMu. OCHOBHbIE YCWIHA NPOEKTAaHTOB HaNparnAloTCA Ha

' pallHOHATBHOE COYETaHHE TEKYLIIUX X €AMHOBpEMEHHBIX 3aTpar,

4) npu NpoeKTHPOBaHUH 3I2HHA ONpPEAE/IEHHYIO POJib HIPAIOT
pexylamHbie coobpaxeHHuAa: obecneyeHne opopmneHnn ¢aca-
ja, NoaYepKHBAlOLLEro NPecTUXHOCTL NOCTHHHLLb], YCTAHOB-
JleHHe peKopooB ONpeaeleHHOTO HamnpaBieHHA (NocTpoRxa
€aMoro BbICOKOIO 31aHKU#A, CAaMOro 3K30THYHOIO 3NaHUA U T. .),
pacnonoXeHne BATPUH FOCTHHUYHBIX TOProBbIX LIEHTPOB K T1p.;

5) mIaHMpOBKA 3JaHHA AODKHA 06ecrneyuBaTh PALMOHANLHYIO Op-
raHu3aLmIo o6CTyXMBaHHA U COOTBETCTBYIOLUUK KoM$opT npo-
XHBaOLWNM, 0TBeYaTh GYHKLUHOHANBHBIM TpebOBaHUAM;

6) 3/laHMe TOMXKHO COOTBETCTBOBATh 3CTETHYECKHM, TEXHHYECKHM,
CaHHMTapHO-TUTHEHUYECKHUM, IKONIOTHYECKUM HOPMAM H Pexo-
MeHaauMAM. CreayeT npeaycMaTpUBaTh BOIMOXHOCTE PEKOH -
CTPYKILMH 3IaHMA,

7) HeobxoguMo cobai0iaTh YCIOBHA 3KOHOMHYHOCTH Npolecca
CTPOMUTENbCTBA 3MaHUA.

[TpoekTMpPOBaHHE FOCTHHUL OCYLUECTBISACTCA HAa OCHOBE JOKYMEH -

TOB HOPMaTMBHOIO M peKOMeHAaTeNbHOTO XapakTepa. CoaepXaHue
3TUX JOKYMEHTOB paifinyaeTcs Mo cTpaHaM M MO TOCTHHHYHBIM LIENAM.
B npoexTe rocTHHMLBI per1aMeHTUPYIOTCA NMOKa3aTeNH o6beMa 3TaHHA,
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IL10LLaaH 3aCTPOHKH, CTOMMOCTH CTPOUTEIbCTBA, MAaTEPHANOB, KOHCT-
PYKLHH, HHXeHepHoro obopyaoBaHus, IpeANPHUATHIA MUTAHKUA, 1OMON-
HUTEAbHBIX YCAYI NPOXMBAIOLIMM YKa3bIBAETCH YUCAO MECT U HOME-
poOB, a TAKXe COOTHOLIEHHE MECT, pa3MelllacMbiX B HOMepax pasHo#
BMECTHUMOCTH.

BrisiBjieHWe NOTpe6HOCTEIt B FOCTUHMYHBIX MeCTax NpeAcTaB/nAeT-
cA choxHofl npobnemoii. [1s ee pellileHNA cleayeT pacnosaraTb CooT-
BETCTBYIOLUMMHU MeTolaMi, 3HaTh PaKTOpbl, BAUAIOLIME HA CIOXMUB-
UMK CA CpOC B TOCTMHUYHbIX MECTaxX, MpeABHAETb OyaAyllIHE HIMEHEHNA
crpoca U rnpewioXeHus. [1oTpebHOCTL B FTOCTHHHUYHBIX MECTAX 3aBU-
CHUT OT KOoJIMYecTha M NPOMNYCKHOM cNOCOOHOCTU MECT NPUTAXEHUA Ty-
PHMCTOB, cyLUECTBYIOLIEH obecnedyeHHOCTH permoHa rocTUHHUAMU H
CTEINEHH MX 3arpy3KH, CIOXHMBIUUXCA TEHACHUHUA U3IMEHEHWUSt KOHTHH-
TeHTa NPOXHBAKWUX B FOCTHHHLIAX. BaXHbLIMM OpUEHTHpPaMH B pac-
yeTax eJMUHOBpeEMEHHON BMECTUMOCTHU TOCTUHHUL ABAAOTCH AWHAMMUKA
O0X0A0B Hace/leHUs, 3Ha4MMOCTbL perMoHa, 0COOEHHOCTH perHoHalb-
HOro paiBUTHUA AeN0BOH aKTMBHOCTH, HHAYCTPHUHM pa3BlieyeHHN U OT-
IbIXa, TPAHCIIOPTHOM CUCTEMBI.

34aHUsA rOCTHHUL Pa3AHYAIOTCA MO MHOTHUM MPU3HAaKaM: THITY KOH-
CTPYKLHI, BMECTUMOCTH, 3TaXHOCTH, HaJHAYEHHIO, PEXUMY IKCIIY-
aTauMu Y np. Ilpn mpoynx HEH3MEHHbIX YCIOBHUMX TEXHOMOTMYECKHe
Tpe6OBaHHA NOYTH BCeria J0MycKaloT HECKONLKO BOIMOXHBIX CTPOU -
TEJbHBIX PELUEHHIA.

B 3aBMCHMOCTH OT THITa KOHCTPYKUHIA ¥ MaTepHANoB 31aHHUA TOCTH -
HUIl 6bIBaIOT KapKacHble, OJ0YHbIE, MOHOJHTHbIE, U3 MECTHbIX CTPOM -
TeJIbHbIX MaTepHanoB U Ap. HanpuMep, 3naHue MOCKOBCKOM FOCTUHHLIBI
«KocMoc» — MOHONHUTHOE, FOCTHHUILLI « UaMaitnoBo» — KapkacHoe.,

TIpn knacendukauuy 1o pexuMy 3KCrayaTaluuyM pa3iuyalT roc-
THHHLUbI KPYTJIOTOAUUHOTO, C€30HHOIO, CMELLIAHHOTO ACHCTBHA.

IIpn knaccuduKalMK NO MECTY pacnofoKeHHUA BhIIENAOT MOCTH -
HH1BI, PACMONOXEHHbBIE B TOpoAe; FTOCTHHHLDLI, pacnoNlo)XeHHbl¢ BHe
ropola, NMpUAOpPOXHble NOCTHHULBL;, TOCTUHUILIBI, pacnofioXeHHble Ha
Boze ¥ np. PaannyHa staxHocTh rocTHHMU. CeMuaecaTHITaXHad 6all -
HA «[Tnutpu [1aaa Orenp» (Can-PpaHumncko, CLLA) cnyxuT apxurtek-
TYPHBIM aKlLEeHTOM Tpuierawulero paioHa. Hekotopble MOCKOBCKHE
TOCTUHMLIBI HMEIOT CAEelYIOLYIO 3TAXHOCTh: KOMMNeKe «HMU3amaitnono»
— NATH 3AaHU#A no 30 staxed Kaxnoe, rocTHHULA «YKpanHa» — 30
aTaxel, rocTHHULUA «JIeHHHTpaldcKasi» — 28 aTaxen.



Typsin W FOCTIBRMNHOS XOSEICTEO

Yem Gonblie 3Taxeil B roCTHHHLLE, TeM Ganblie TPYAHOCTEA BO3HH -
KaeT [IPH 3BAKYaLIHH NIOREA B IKCTPCMANTBHLX CHTYaUHAX, TeM Gontbitine
H3MEeHEeHHA B 060OPY10BaAHHA H NIAHHPOBKE CREaYeT MPENYCMOTPCTS.

[OCTHHHUL PaanMYBIOTCA NO YHCAY MOCTOAHHLIX CNANBHAIX MECT
(BMecTUMOCTH). B aMepukaHcko#H H oTeyecTBEHHON MpaKTHKE NPKHACP-
JKHMBAKWOTCA cleaylolled THNIONOTHH NOCTHHHL NO BMECTUMOCTH: MEHee
100 MecT — Mansie rOCTHHHLUK, oT 100 10 500 MecT — cpelHHe MOCTH-
HHUbI, 6onee SO0 MecT — KpyNHbIe TOCTHHHUN. BMecTHMOCTL HekoTO-
PbIX MOCKOBCKHX NOCTHHHL TAKOBA: NOCTHHH LA «Poccusa» — 5 53, ro-
CTHHRLUA «KocMmoc» — 3 354,

[To ypoBHio KOMopTa B MEXAYHAPOAHOR NMPAKTHKE MNOCTHHHLIbL
PAVIMYAIOTCA MO 3IBe3daM: OT HUIWeA — | ipeana — X Bhiciief — §
3pe3n. AnddepeHHaLHA FOCTHHML MO 3Be3NaM NMPOHCXOIUT B COOT-
BETCTBHH C HODMaTHBHWIMH TPe6GOBAHHAMH K FOCTHHHUAM PAMIHYHLIX
Kareropuft (tabn. 4).

XapaKkTepHCTHKa YPOBHA KOMJOpPTa BLINONHACTCA C YYCcTOM He
TOJIbKO COCTOAHHA MaTepHaTbHON Ga3 NOCTHHHLDBI, HO H 3¢dexTHB-
HOCTH paGoTbl NepcoHaNa rocTHHHUL. B HacTofiluee BpeMA HEKOTO-
phie MOCKOBCKHE FOCTHHHLLAI NPEaNaraloT GieaylolWHe YPOBHH KoMbop-
Ta: rocTuHuUa «[IpeanaeHT-Otenbs — 4 3Beaabl, TOCTHHHLA « YKpaHHas
— 4 3Beadbl, FoCTHHHYHWHA KoMIieKc «Hamaflnobos — 3 apeannl.

HHTepbep rocTHHHUN A0MXeH o6nanaTs 3cTeTHYeCKOH H Xynoxe-
CTBEHHOH BBIPAIUTENBHOCTLIO, OTBEYaTh HYHKLHOHATBHOMY HA3Haye-
HHI0 MoMellieHHA. B ocofoM BHNMaHHK Hapady ¢ MeGeblo HYXIaeTCR
nocresibHoe 6eAbe M NMpHHALNEXHOCTH, cTonoBoe Gefibe, ZpaNnHPOBKH,
KOBPbI, KOBPOBbIe MOKPLITHA. CpeCTBAMH YCHIEHHA BbipasHTEbLHOC-
TH BHYTPEHHEro NpPOCTPaHCTBa OOOPYAOBaHHAIX NOMeElleHHRA cayXaT
LBETOBOE H CBETOBOE pellieHHA, 0COBEHHOCTH NPHMEHAEMbIX MAaTEPH -
aJoBn. -

[1pn cTpoMTeNBCTBE NOCTHHHIL NPHMEHAIOTCA OTAENOYHbIE MaTe-
puanbl 6onee 200 HauMeHoBaHWiR. Hapsily ¢ cHCTeMaMM ecTeCTBEHHO-
ro ocpellleHHA (BepxHee, 60KoBoe, cMellaHHOe) AefiCTBYET CHCTeMa
HCKYCCTBEHHOIO OCBELLEHHA.

[Npy TexHHueckoit 3KCIUTYaTaLIMK A0aHUA TOCTHHHLIN NPOH3BOINT -
CA MEePHOAUNECKHI OCMOTD €10 3NeMEeHTOBR (MoABaJIk, CTCHM, KphLIa
H 14.). Heo6XoanMoO roToBHTLCA K Ce30HHON IKCILTYaTallHH MIAHHA, a
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TaloKe CBOEBPEMEHHO BLITIOHATB TEKYLWHH W KalTUTANbHbIA pEMOHT 3/a-
HMA H HHXEHEPHOT0 000pPY10BaAHUA .

Tunonorus 3apybeXHbIX FOCTUHHL onpefienseTcs cAeIylolMMM No-
Ka3aTeNnAMH:

— orenb-niokc Ha 100—400 HomepoBs (oT HebosbluoOro OO cpeld-
Hero) pacnoJaraercst o6pI4HO B LIEHTpe KPYMHLIX TOPOJIOB C pa3-
BUTOH 3KOHOMHUKONR. Bbicokoe kauecTBo 06CNYyXKNBAHHA U XO-
poiuo o6yyeHHLII MepcoOHAN NpeAnoNaralT oYeHb BHICOKYIO
LieHY HOMEPOB CO BCeMH BO3MOXHBLIMH BUAAMH 006CNY)XXHBaHUA.
Kak nipapuno, rocTHHHLeN! ynpasnaeT npodeccHoHalbHas yn-
pamIsoLllan KOMIaHHA, a JIMTapHad J0poraf OTaejaKa NMoMe-
ILIeHHH TpUBIEKAET B Ka4ecTBe norpebureneil pykopoanteaei
KOprNopaLUHH, YYaCTHHKOB HeGOJIbIINX coBellaHnit, npodec-
CHOHAJIOB;

— TOCTHHMUA cpedHero Kjtacca ot 400—2000 HoMepoB pacnoia-
raeTcsi, KaKk MpaBwio, B LIEHTPE KPYMHEALLNX TOpPOAOB CTPaHbI,
MMeeT LUHPOKHH CITEKTP YCIIYT, A0poryio Medbenb U 0bopyaoBa-
HHe, Gonbluoe ¢oie c pecropaHoM. LleHa paaMenieHua Boille
Cpe/iHero, No3ToMY B Ka4YecTBe NoTpeOUTeNed BEICTYNAIOT Npej-
NMPUHUMATENH — WHIMBHAYaNbl, a TaKXKe YYaCTHHKH KoHde-
PeHIIHiL. YTIpaBlieHHe OcylllecTAnAeT npodeccUoHaNbHasa yn-
pamRifloLlan KOMNaHHSA;

— TOCTHMHMLUa-anaprameHT Ha 100—400 HomepoB (0T He6oNbLLOMH
10 CPeAHUX palMepOB) paclioflaraeTca B KPYIHBIX ropoaax ¢
HeNOCTOAHHBIM HaceneHueM. O6cnyXHpaHHUe CpelHero ypoB-
H#l, NNO3TOMY LIeHa OTHOCHTENBHO HEBLICOKas (B 3aBHCHUMOCTH
OT CPOKOB pa3MelleHMs). YCIoBUS pa3MellieHH aHaNnorHYHbl
NMOAHOCTBIO MeOMpoBaHHOM KBapTipe. McnonbayeTcs B Kaye-
CTBe BPEMEHHOIO XHJIbA KOMMEPCAHTAMM H CEMEHHbIMM Ty-
pHcTaMH. Ynpapnasetrca npocdeccuoHaNbHON yrpaBnsiionte i
KOMIIaHHeH;

— MoTenb Ha 150—400 Homepos. Pacnonaraetca B npuropoae, y
MarvcTpaied U Ha Bbeafax B KpyTiHbie ropoaa. CpeaHHiH ypo-
BeHb OGCIYXMBaHUA ¢ MeHBIUUM KOJHYeCTBOM TepcoHana.
Llena cpeanss, NpUMepHO Ha YPOBHE MeXIy FOCTHHHUEH H
MOTe/NIEM 3KOHOMMUYecKoro Khacca. McnonbayeTcss aHanorudyHo
TNOCTHHHLE, HO ¢ aKLIEHTOM Ha MO3HaBaTeNibHbIH aBTOTYPH3M.
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B Motene umeroTea Hebonblioe pone, KadeTepHit, CTONOBAA. Y11-
paBjieHHe OCYLLECTRIAET NpodecCHOHANbHAA KOMMAHHA, HHAM -
BHAYaNbHbIH B1aneneu MK GppaHLIU3IHbIA YIEH;

rocTHHHLIA 3KOHOMHUYecKoro Kiacca Ha 10— 150 Homepos. Pac-
MoJIaraeTcAa yalle BCETo B NpUropoae, B6AH3H MarucTpaneit. 06-
CNYyXXHBaHHe NpocToe K 6bicTpoe, NHLedNoKa HeT, T. e. obcny-
XHBaHHE HAXOAHWTCA HAa OTPAaHWYEHHOM YPOBHE, Manoe KOJNH-
4eCTBO MIepCOHaNa, HO 3T0 KOMNEHCHPYeTCA HU3KOM LleHOo!, YTo
cO3/7aeT MHTepec WA KIMeHToB. IloTpebuTtenaMn TaKkux ycnyr
SBJISIOTCA TYPUCThI ¢ MapLUPYTHLIX aBTOOYCOB. YnpaRneHHe ro-
CTHHULIEH S5KOHOMHMYECKOTO KJacca OCYLUECTBIAETCA HHANBH-
OyanbHbIM BllageAbleM WIH PpaHLLU3IHBIM YJIEHOM,;

yacTHas rocTuHKUa Ha 10— | 50 HoMepoB. PacnosiaraeTcs B npu-
ropoge. B ycayru obcnyXMBaHHUS BXOJHT KOHTUHEHTANbHLIH
3aBTpak ¥ paHHWiI JerXUil yXHUH B AOMalllHeR oOcTaHOBKe.
lleHa cpeaHero ypoBHA, B CTOMMOCTb BKIOYEHbI 33KYCKH H 3aB-
Tpak. [loTpebuTensaMn SRNS10TCA KOMMEPCAHTbI, MapLIPYTHbIE
TYPUCTBI, CTpeMsLliecs K JOMalllHEMY YIOTY MO cpelHeH LieHe,
[ocTHHMLA JeKOpHpOBaHa 3eneHblo. BnanenbueM Tako#t roc-
THHULBI ABAETCS UHAHBUIYANLHLIR BAalenell WIH acCOLMU-
POBaHHbIM YNeH TOCTUHHUYHOM LenM;

KypopTHas rocTHHHLA oT 100—500 HoMepoB. 310 anaHHA BOIU3H
rop, okeaHa, olepa ¥ T. 4. [ocTMHHLa BKUIIOYaeT B cebA NonHbIi
HaGop yeayr. LieHa Bbille cpeaHero n3-3a pachnoNIOXeHUS, WHn-
pokoro Habopa yeayr U yno6cts. TAKUMH rocTHHHILIAMH NONBIY-
10TCA Yallle IPYTHX OTABIXAlIOUINe B OAMHOYKY U CEMBAMMU. Yua-
CTHHKM I'PYTINOBBIX MEPOTIPUATHI K CUMIMO3UYMOB, KOHIPECCOB
M T a. TlpuBnexaetT BHHMaHKe GONBLIOE KONHYECTBO CIOPTHB-
HbIX COOPYXeHHIA, NpUBieKaTeNbHOe oie, AOpOrHe pecTopa-
Hbl, HOMepa THNa anapTaMeHT. YTNpaRjleHHe OCylLlecTRIAETCA
He3aBUCUMOI NpodeccHOHANbHOM yripaBasioLIe KOMNaHKel;
FOCTMHMIIA THNA KOHIOMUHUYM (TaiiMiieprHr) oT 50—250 Ho- .
MepoB. MecTononoxeHue B6IH3N OKeaHa, 03epa U T. 4. Obcay-
XHBaHUeE BKIIOYAET B ce6s MoNaHbIA Habop yCIyT BBUIY OTIANEH -
HOCTH. 31ech Bce KBAPTHPbI NpoAaHbl YacTHBIM JHLaM. LleHbl
KYpPOpTHble. Bnagenslbl-HHOUBKAYaNbl HCTIONbLIYIOT € LEbIO
BI10XEHHSA CPENCTB, apEHIATOPbl — C LIEJIbIO MOJY4EHHUA NMoMe-
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LIeHHUA LIS OTAbIXa, B pacrnonoXeHHH TOCTUHHWLIBI HMEIOTCA
CNOPTHBHbBIE COOPYXEHUA aHAIOTUYHO KYPOPTY, MEHLLIee MNo
paiMepaM ¢oiie, pecTopaH, NMoMeLlleHHe 1A cobpaHuit, HoMme-
Pa THIMa anapTaMeHT. YNpaBieHHNe OCcyLlecTBAAET He3aBUCHMan
npodeccHoHalbHas YNpaRIeHYeCcKasd KOMIMaHUA;

— JOoMOBJalcHHe, NPYHaLNexXalllee OpraHH3alHAM, O6bIYHBIH
MOPAAOK pacnpeieieHHA 0 HOMepaM OTCYTCTBYeT. SBasieTca
HEOTbeMJIEMOI YaCTbIO KPYITHOM OpraH3aUunK, BOeHHOMR 0a3bl,
KoJjinemka KIIMHUKH U T. A. O6cnyxXBaHUe OrpaHUYEHHOE, I1pe-
HMYLIeCTBeHHO caMoobcnyxuBaHue. OnnaTta npeaBapUTeNb-
Has. [IuTaHUe BXOOUT B CTOUMOCTb NMPOoXHBaHUA. [loTpebuTe-
JAMH ABJIAIOTCA HHAMBHAYANkl, NPpHObLIBLIKE B OPraHHU3aLHIo,
JaMHTepecoBaHHbIe B ynobcTBax M HeGONbILOA LeHe. YenoBus
6113KKN No xapakTepy K TpaIuMUUOHHOU KoMmdopTabelrHOH
KBapTHpe. YrpaBjieHHe OCYLLeCTBJIAeTCH MECTHON aIMMHHCT-
pauMeii, npodeccHOHANLHOR YNpaBislolled KOMTaHHeH.

CrxeTeMbl XR3ReobecniedeHns NOCTHHMIL

TocTMHUINA ocHallaeTcs pa3HOO6pa3HbIM HHXEHepHbIM 060pyao-
BaHneM. [ToaaepxaHue ero B paboueM cocTosHUM obecrneyrBaeTcs co-
OTBETCTBYIOILMMH TEXHOJNOTHAMH. JonXHbI cobalonaTbes TpeGoBaHuA
TeXHUXH 6e30MacHOCTH U oxpaHbl Tpyda. PauinyHble wyMsl, BU6pa-
LIMK, HEIOCTATOYHOE UM MIOBITOYHOE OCBELEHHE, TEMNO, BIAarooTae-
JleHWe, NPHUCYTCTBHE B 3[JaHUM. BPEIHbIX BELLlECTB HAHOCAT yllepd ano-
POBbIO TIEPCOHANA U [TPOXHBAIOLLHX,

BononpoBonHasi ceTh oGecrneynBaeT 3faHNe NrOCTHHMIILI BOAOH 114
MUTBEBBIX U XO3RIKCTBEHHO-6LITOBBIX HYX. 3arpa3HeHHas Boja nona-
AAeT B CHCTEMY KaHATHIAUWY M ylansieTc M3 rocTUHULLI. Hapsaay c
obecneyeHHeM roCTHHUL XONOAHON BodoHA NeACTBYIOT CUCTEMbI FOpA-
Yyero ¥ noxapHoro sogocHaGxeHuna. KayectBo u TeMnepaTypa BOjbl,
noctynamoiel B rocTHHHUBI, JOJXKHBI COOTBETCTBOBaThL TPeOOBAHHUAM
CTaHJIapTa CTpaHbl.

Pacxon Boabl yYHTBIBAETCA Pa3eIbHO AN CHCTEM XONIOOHOTO M TO-
pavero BogocHabxeHusa. Ha oiHOro NMpoXHBalolero MOXET NPHXO-
AnThen Ao 300 AMTpOoB Bodbl B cyTKH, PakTHYECKOE NOTpebieHHE BOIBI
TaKXe XapaKTepH3ayeTcA pacxoloM Boibl MO MecTaM Bojio3abopa (B Ho-
MepHOM ¢douae, No oTAeALHBIM NMOMELEHUAM — MTpayeyHas, 6acceiH,
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cayHa M Ap., Ha KOHAMLUWOHHPOBaHHKeE H T. 1.). PaccunThiBaeTCA yaenn-
HLIA pacxod BOABl B pacyeTe Ha eAMHMLY NPONYCKHOMA CNOCOGHOCTH
FrOCTHHHLbI.

Jng oTonaeHnA FOCTHHHLU NPHUMEHSIOTCA PALUTHYHbIE CUCTEMB
BOASIHOTO, NMapoOBOro MAKH BO3AYLIHOTO OTOMJIEHHA. [L1A XHNOH 43cTH
TOCTHHULIbl 0OBIYHO HMEIOTCA OTAeNibHbie CHCTeMbl oTONAeHUA. Pac-
XO/1 TEMJIOThI Ha OTOMJIEHHE 3aBUCUT OT 06beMa H KOHGHTIYpaLIHH aia-
HHA, BEAUYHMHBI NTOTEPb TEN/IA B OTAIINBaeMbIX NOMELIEHUAX (Yepel
BHELIHHE OrpaXXIeHHs, IBEPH M T. I1.), TEMNEPATYPbl HAPYXXHOIO BO3-
nyxa, ocobeHHOCTeR KOHCTPYKLKHN 34aRHA.

O6wee nmoTpebieHHUe TeNIOTh] BKlOYMaeT noTpebneHne Ha oTonne-
HHE, BEHTHIALIHIO K ropsyee BoaocHabxeHne. Ha eamHnuy nponyck-
HOW cNocoOHOCTH TOCTHHMLIbI pacCUHTLIBAETCH YAEJbHLIA pacxol Ten-
JIOTHI.

[TocpenctpoM ecTecTBEHHOW M MeXaHWYECKOH BEHTHARLMH Npo-
MCXOMUT ylafieHHe 3arpsiHeHHOTO Bo3ayXa W3 NMoMelleHUH roCTHHU-
LibI K MPHUTOK CBeXero Bo3ayxa. CHCTeMbl BEHTHAALMHK pauiNyaloTcH
o crocobaM opraH13alMH{ BO3AYX00OMEHa U NepeMeLLleHUA BO3ayXa,
Mo Ha3HaYeHHIo (MTPUTOUYHbBIE, BBITAXHBIE).

B rocTHULUAax npegycMaTpHBaloTcst TEXHONOTHU OYHCTKH BO3YyXa
OT aJIepreHoB U 3arpA3HEeHH i, KOHAWUHOHHPOBAHHA (PEryalpoBaHHe
BHYTPEHHEro KiuMMara).

s o6cayXMBaHHUA CUAOBBLIX HYXJ, Ha OCBELLleHHWe, HA Harpepa-
Te/bHble LeH NoTpebaseTca 3aeKTpruYecKkan 3Heprus. B coctap cuno-
BOT0 000OpYAOBaHMA FOCTUHHLIBI BXOIAT: 3JIEKTPOIABHIaTEsIM, MALLIMHBI
Ans yOOpPKH NMOMELUEHHH, TUGTHI, XONOAWIbHHKH, Hacochl, KOMMPEC-
copsl, cTaHku ¥ np. UcnonbioBaHue o60pya0OBaHHA XapaKTepUayeTca
BpeMeHeM paboTbl, MOLLLHOCTBIO, O0CNYXHBalOLLEeH MPOHIBOACTBEHHKE
npoueccsl, 06ieil ¥ yaensHoi BeIpaboTKOM! 3/1eKTPOIHEPTHH.

B cucrteMe anexTpocHabxeHHUA NMpeaycMOTPEHbI IBe H30NPOBaH-
HblEe CXeMbl — OT OCHOBHOIO UCTOYHMKA (CXEMa HMeeT OCHOBHYIO M
IEXYPHYIO pa3BeIKy) U peiepBHYIO (apapUiHYIO).

INonnepxaHue HHXeHepHOro 060py10BaHNsA B paboyeM COCTOAHHUH
AOCTHIaeTCA OCYLIECTRIEHHEM KOHTPOJIA 32 HCNoNb3oBaHHeM obopy-
[0BaHUA, cobaI0OeHHEM HOPMATUBHbIX YCIOBHI 3KCIINYaTALIHH, CBoe-
BpeMeHHbIM poBeIeHHEM OCMOTPOB, 3KCIYaTallMOHHOTO U KanuTanb-
Horo peMoHToB ofopyaoBaHHAa. B Hactoswee BpeMs 3BM Moxer
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obecneynTh pery1MpoBaHHe, yripanieHHe 1 BefeHHe PYHKLIMA UaMepe-
HHSA, CHTHaTM3alH}U, TTEPEKUTIOYEHHUA, YYETA MPOLIECCOB XXH3HeAeATEN b-
HOCTH B FTOCTHHMLIE.

CnoXHBIM NpecTaBAAeTCA c1aboTOYHOE XO3ISTHCTBO FOCTUHMLIBI,
BKJTIOYAIOLIEE CPENCTBA CBA3YN, MMOXAPHON M OXPAHHON CUTHATH3ALIMM,
paarodHKaumH, TeNeBUaeHNA, ra3orKalvi, aBTOMaTUIALMH HHXe-
HepHoro o6opynoBaHHsA U np. B nocieaHye roast cnaboTouHoe Xo3ni-
CTBO FOCTHHHL MTOABEPIIIOCh KOPEHHOM MOJEPHHU3ALHH, B COOTBETCTBHH
C HOBLIMH KOMIMBIOTEPHBIMH TEXHOJOTHAMM.

3aTpaThl Ha CMCTeMY MOXApHOK CUTHAM3AIIMM COCTARNAIOT OKOJIO
7% cTOMMOCTH HOYeBKH. [IpNYMHBI BOJHHKHOBEHUS MOXapOoB B roCTH-
HUle pa3Hoobpa3Hbl: KypunbuiMxkyu (22,5%), HeMcnpaBHOCTh 3JIEKTPO-
o6opynopauusa (19,7%) n texHukH (18%), noxapsl Ha KyxHe (16,3%
cJlyyaeB Mmoxapa).

3apy6exHble UCCAeN0BaHHSA TIOKA3JIH, YTO JIMIUL B 26% KPYyNHbIX
rOCTUHML BBINOJHAETCA MOJMHAaA NPOTUBOINOXapHaa 3alliMTa NoMellle-
HHIA K B 25% — vyacTUYHasn. [Ing NocTHHHUL CpeJHEH BMECTUMOCTU OLIEHKH
COOTBETCTBEHHO cocTaBsUTK 11 M 12%. [Ina KpynHbIX ¥ cpeHUX rOCTH-
HHL ABTOMAaTU3HMPOBAHHAasA CHCTEMA MTOXAPHOH CHTHATH3ALHWHU ABNAETCA
e¢AMHCTBEHHO HaJe)XHbIM M3BelllaTe/ieM 0 noxape.

CHcTeMa NoXapHOl CHTHAIH3aLUWH NpeacTasaset coboil Moaynb-
HYIO aipecHO-aHANIOTOBYIO NOXapHYylo cTaHluuo. PaiHoobpasHble no-
XapHbI€ M3IBellaTe) M NMO3BOJIAIOT BLIOpaTh [ KaXIA0ro fnoMmeLleHus
TOCTHHHLIB Hanbosee moaxoaa MK pHINYeCKNH NPUHLIMIT o6Hapyxe-
HMA BO3TOPaHHA: ONTHYECKHHA, HOHH3aLIMOHHBIA, Ternopoi. Ha nytax
3BaKyalH¥ YCTaHaBRJINBAIOTCA aJpecHbie py4Hblie naseuiatenu. Cucre-
Ma TMPH3IBaHA ¢ BbICOKOW CTeNeHbIO BEPOATHOCTH OOHApPYXHUBaTh O-
Xap Ha paHHell CTAAUK BO3ropaHKA, 0b6ecneynbaTh JOKaATHIALKIO O4a-
ra BO3ropaHMsl, pe3kKo pearupopaTh Ha NOABAEHUA «4YEPHOrO» ObIMa.
Cuctema uHTerpupyetcs ¢ 3BM u cyuecTsyolmMMK LH(POBBLIMU Ce-
TAMH Nepesayu AaHHBIX.

CHvcTeMy OXpaHHOM CHTHANMU3IaLMHN FOCTHHULILI PEKOMEHIYeTCH
CO3[1aBaTh KaK MNoNyaBTOHOMHYI0. Ha ny/ibT UeHTPaIH30BaHHOM OXpa-
Hhl noctynaet UHGOPMaALIUA O MTOACHUCTEME CHIHATU3aLIMH, YCTAHOB-
NIeHHOM B NOMeLlIeHMAX BpEMEHHOIO XpPaHEHUA HATMYHLIX JeHeT, B Kac-
cax, B 0OOMeHHBIX MyHKTaxX. [ns BceX OCTATLHBIX NOMeEUIeHHH feftcTByeT
aBTOHOMHAA CMCTEMa CHTHAJIH3aUHH.
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CHcTeMa oNMoBelIeHUA TOCTUHH U] NpeacTaRnseT cobol ayanocHc-
TeMY MHOTOLIENIeBOTO HalHayeHUs. B pvHKLUHH cUCTeEMbB! BXOONUT: ONOBe-
1ieHHWe NepcoHana 0 BO3HHKHOBEHHH Ype3iBbluallHON CHTYaLUHH, Nepena-
4a HH$opMaUHHK c MUHKPODOHOB WIH 3apaHee 3aliMcaHHOW ; TPAHCIALHIO
CcOo00ILIEHH A U padHoNpOrpaMM; GOHOBOE MY3bIKAIbHOE CONMPOBOXIEHHE.

CHcTema KOHTPOJIA JOCTyTa MpU3BaHa NpeloTBpaTUTh NPOHMUKHO-
BeHHE HeXenaTeNbHLIX JIML B 3IaHWe WIH B OTAENbHble NOMELLIEHHUA
rocTuHUIbI. [IpUMeHAIOTCA aBTOHOMHLIE CUCTEMBI, COCTOALLINE HI
OBEPHDbIX 3aAMKOB CO CYUTHIBaTEIeM, TEPMHUHAI0B [UTH U3y4eHHA HHOP-
MAalIHH € 3aMKOB, NpOrpaMMaTopoB KapT, yNpaRNAOEro KOMNblOTe-
pa. UcnonbayloTca cHcTeMbl ¢ ONHOHaMNpaBAeHHOR nepenayet HHoOp-
MaLHH, 2 TAKXE CHCTEMbI C YNpaBAALIHUMHY BOIRERCTBUAMHU.

TeneBU3HOHHBIE CHUCTEMDB! FTOCTHHHML B 3aBMCUMOCTH OT HalHaue-
HHA KJ1acCHOHULHPYIOTCA Ha CUCTeMY Habloae HMA, OXpaHHYIO, HHop-
MallHOHHYIO, TOCTEBYIO, [IPEANIDUATHA NMUTAHUR, KOHdEpeH1l-3a10B.
TenesnavoHHas cuctema HabaoaeHUs obecneunBaeT KOHTPOAb Npo-
W3BOACTBEHHBIX MpOLIECCOB, cNYX6 rocTHHXLLI. TeNleBU3INOHHbBIE Ka-
MeEpBbl, YCTAHOBJEHHbBIE ¥ CTOEK PErHCTpallMK KJIKEHTOB, Ha 3cKanaTto-
pax, noMoraioT Habn11o4aTh 3a TEXHHUYECKHM obecredeHHeM roCTMHULbI,
OMEepaTUBHO PearHpoBaTh HA H3IMEHEHUA NTOTOKA KIIWEHTOB, IPOBOAUTD
aHaJIN3 M 3KCMEPTH3Y Ype3BblYalHbIX CUTyauui, obaeryawT paborty
nepconana. JlokanbHasA BLIYUCAKTENbHANA CETh TOCTUHULIBI COCTOUT U3
BLIYHCTUTENbHRON CETH NOLAEPXKHN 6U3HeC LeHTPa U OTAENbHBIX CTYXO
(ocobeHHo cayx6bl pasMelleHus). BoluKcinTeNbHaA ceTb FOCTHHMLBI
OOMXHA UMETh BOIMOXHOCTH BbIX0AA Ha CeTH FOCTHHHL [JIA pe3epBu-
POBaHHA HOMepoB U BpoHHpoBaHUA GusieToB. OHa nNpeacTaRnfeT coO-
6oit cospeMeHHYI0 HOpMY TeleKOMMYHUKALWi LA BHYTpeHHe M pabo-
Thi TOCTUHHLbI ¥ B3aUMOAENCTBHA € BHELLHe! cpeoil.

CMCTeMbl Knaccnpukaumm roctTmHny,

OOHUM U3 OCHOBHBLIX HanpaBleHU TYPUCTCKOM AeATENnbHOCTH
ABNAETCA pelleHHE BONPOCOB, CBA3aHHBIX ¢ obecreyeHHEM TYPHUCTOR
cpeldcTBaMJ paiMelleHHA. CeronHs MUpOBas CeTh OTeNiell MOXeT yI0B-
NeTBOPHTD N1060H BKYC.
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B ctonnue HuaepnaHa0B HAaXOOHTCH CaMblii BBICOKMH B MHpe MJ1a-
BYUHit oTenb. 3TOT KOM$opTabeabHbIA MATHITAKHELIA «Kopabnb» dna-
HUPYET MeXJy npHyanaMM AMcTeplaMa U co3aeT NMOMHYI0 HITIO3HIO
MOPCKOTO NyTelllecTBHA.

CyluecTByeT NOABOAHAA TOCTUHHLIA, pacNooXeHHas Ha AHe [lep-
CHACKOTO 3an1Ba B rocynapctbe baxpeiiH. OHa cOCTOMT H3 6 KOpMYCOB,
COEHHEHHBIX MeXay c0o60il OpUrMHaNbHBIMM TNepexogaMH. [lonacTtb
BHYTPb MOXHO TOJIbKO B cielIMANbHbIX Ipo3padyHbIX NUdTaX, KOTOpLIE
OMyCKaIoT J0OUTeNeH 3K30THKH B MOPCKYIO MyYHHY.

[Toxoxas rocTHHYLA ecTb ¥ BO PJiopHIe, TOBKO OHAa paccyuTaHa
BCeTo Ha 6 4Ye/JoBeK H NOTOMY CYNTaeTcs caMof MaJieHbKOR B Mupe. Ee
obluan naowmanb coctannfeT Bcero 135 kpaapaTHBIX METPOB.

Bonbilte Bcero noceTMTeNIeil MOXET pacnoNoOXHTLCH B OTEYECTBEH -
HOM TFOCTMHHUYHOM KoMiIuiekce « HaMaitnopo», noctpoeHHoM B Mockse
cneunansHo K Oanmnuane 1980 roga. OH cnocobeH BMECTHTB REBATD C
TIOJIOBUHOM ThicsAY rocte oagHoBpeMeHHO. B CHHranype HaxoauTcA ca-
Mblit BRICOKHI] oTenlb MMpa — 73 3Taxa. B croanue Pecny6nuku Tpu-
Huaan 1 To6aro [Mopr-od-CriefiHe pacnonoxeH HeGobLLIOR OTeNb NS
Jrobutened ocTpbiX owyuleHUA. OH BUCHT Ha cKajie Hal o6phIBOM M
3afTH B Hero MOXHO TOJIBKO Yepe3 KpbILLY.

A 0IHAa Y3 TOKMHCKMX TOCTUHHL ¢O ¢BOMMHM 1300 HoMepaMM npea-
JlaraeT caMblit 6BICTPBIA cepBHC B MHpe. MakcMMallbHOE BpeMsl, KOTO-
poe NMPHUIETCA 3aTPaTUTh rocTio Ha odopmMieHHE, OIIATY, NOJyuYeHHe
Knouet ¥ npoyee, — 45 cekyHa. Bece genaeTcs aBTOMaTHYeCKH, Mo-
CPEACTBOM ClellHaIbHbIX BHIEOKOHTPONbHEIX YCTPOMCTB.

CaMbIM JOPOrHM B MHpE ABJIAETCA HOMEP «II0KC», PACIONOXEH-
HbIfl B rMapHoM 31aHKuH otenst «PapmoHT» B CaH-PpaHuucko. Otenb
noctpoeH B 1927 roay, # cTOMMOCTb «IIOKCa» COCTaBAAET 6 ThICAY A0J-
J1apoB B CYTKH, He cYHTaA Hanorop. KaueHT KpyrnocyTouHo obecreyeH
ycnyraMy ropHHYHOW, ABOPELIKOTO U LIodepa.

[TpH xnaccHpUKaUMK TOCTUHHL B pa3HLIX CTPaHaX MCMOMb3YIOTCA
PaVTHYHBIE CHCTEMBI, KOTOPBIX Ha cerofHALIHUA AeRb cyluecTByeT 60-
Jiee TpHOUATH. BBegeHU!0 eAHHOI KNaccUPUKALIMU TOCTHHHLL B MUpE
NpefATCTBYeT pAl $aKkTopoB, CBA3aHHBIX C KyNLTYPHO-HCTOPHYECKHM
Pa3BUTHEM FOCYIApPCTB, OCYILECTBAAIOLMX TYPUCTCKYIO AEATENBHOCTh,
MX HALIMOHATLHBIMH OCOBEHHOCTAMH, PAVTUYUAMH B KPHTEPHAX OLICH -
KH KayecTBa 06CIYyXXKMBAHHA U IIp.
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CaMbIMH pacrpocTpaHeHHbBIMH KJIAaCCHPHUKALMUAMH ABNAIOTCA: CH-
CTeMa 3Be3]l, npUMeHseMan Bo PpaHUMH, B ABCcTpUH, Benrpuu, Ernn-
Te, Kntae, Poccuu n pside APYTMX CTpaH, YHacTBYIOLIMX B MEXIyHa-
POIHOM TYPHCTHYECKOM 0OMeHe; ccTema 6yKB, Hcnonb3yemas B [peunu;
CUCTeMa «KOPOH», XapaKTepHas 115 BennkobputaHMK, cucTeMa pa3pa-
IIOB W Ap.

PaccMoTpuM ocobeHHocTH naHHBIX Kiaccugpukaunit. Hanbonee
4acTo BeTpeyalollleiica KiaccudrUKaunen roCTUHHIL ARNAETCA hpaHLLy3-
cKasl HallMOHanbHas KiacCHPHUKalHA, B COOTBETCTBHH C KOTOPOA Bce
FOCTMHMLIBI B 3aBUCHMOCTH OT KOM(pOPTabebHOCTH NEIATCA Ha KaTe-
ropHH, ycaopHo oboaHayaeMble 3Be3gaMU. ABCTPHA — OAHH H3 NpH-
3HAHHLIX MMPOBLIX JTHAEPOB MO NMpHeMY TypucToB. MMeHHO noatoMy
TOMbKO B TOPHOWM YacTH cTpaHbl HacyUThIBaeTcs 6osee 20 Thic. oTeneil.

K HauGonee neweBbIM cpeacTBaM paMellieHHA OTHOCATCA «youth
hotels», KOTOpbIX B ABCTPHM He MeHblWe 100 (LA cpaBHeuns: B Poc-
¢un — MeHRbLie 10). B 3THX HeZOpOTHX MONOLEXXHBIX OGLUEXUTHAX Xe-
Nalolne MOTyT KYNUTh HOUMET, XOTA KakHe-11bo ocobule ynobeTha 3aech
BpAI ¥ 6yAyT rapaHTUpOBaHbI.

- OTenn ABCTPHM OLIEHHBAIOTCA 110 NATH3BE3NOYHON CHCTEME, HO B
CeNIbCKOM MECTHOCTH HepedKo BCTPEeYaloTCA TaK Ha3biBaeMble BHeKa-
TeropuiiHble TOCTUHHLBLI — HebOoJbIUKHE OJHO-, OBYX-, TPEX3TaXHbie
IloMa, 3adacTylo obcayxunpaioinecs depmepckoil ceMbet. ABCTpHii-
CKHe OTe/TH TpexX-NATH3IBE3N0YHO! KaTeropuH, Ha neppbiit B3rAL, MAI0
OT/UYAIOTCA APYT OT Apyra. bonbLUIMHCTBO FTOCTHHUL ATOTO KJTacca pac-
nonaratoT 6acceHoM, cayHoi, pectropaHamMi, 6ydeTaMH M CONAPHUA-
MH. CxoAcTBO yCyrybnsieTesl pacnpocTpaHeHHBIM B ABCTPHM POMAHTH -
YecKHM CTUNEM, B KOTOPOM BbIZepXaHb! HHTEPLEPLl MHOTMX TOCTHHHLL.
OH noapasyMeBaeT NPUCYTCTBUE CTAPBIX NPeaMETOB 6biTa, FApMOHUY-
HO COYETAKOWMXCA C COBPEMEHHOA TeXHUKOMN.

HHoraa obopynoBaHHe B TPeX3Be3AOYHON FrOCTUHHLIE MOXET OKa-
3aTbcA Nyyiue (6naronaps, HanpuMep, 6acceilHy), yeM B YeThipexaBea-
DovyHOoii. B uenoM oTenu ABYX BbICLLIMX KaTeropvit onpapiabiBaloT CBOKO
3Be31HoCTh 6narogaps Gonee NPOCTOPHLIM HoMepaM ¥ 60JIbLLIOMY Ha-
6opy npenocTaB/IseMbIX YCaYT.

[MaTH3peanoynble roOCTUHU LB OTIMYAIOTCA OT YEThIPEXIBE3N0OUYHbIX
AONONHUTENbHLIMH «MeloYaMiu» U GoJiee BLICOKUM YPOBHEM o6CYyXKH-
BaHUA (HanpHUMep, HatnYHeM HaHHBIX TaNouYeK W XaaToB, [0Na ¢ 3/1eKT-
PHUYECKHM NOJOIPEBOM U T. M., CM. Tab1. 4).
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Tabnunua 4
TpeOoBaHHA K rocTHHHUAM PaLTHYHKX KaTeropuil

KaTteropus
Ll 2l AR LRl

Tpeboranne

1. 30anue u npurezasowan x Hemy meppumopus

Brisecka:
— OCBelllaeMas WK CRETALLAACA, X X
— CBEeTALIaAcA c IMOReMoM. X X X
Bxon ana roctei:
— OTAcNbHLIA OT CNyXeGHOTOo BXOAa; X X X X X
— € KO3RPLKOM INA 3AILKHTH OT

aTMoCepHLIX O0CaIKOB Ha NYTH OT

aBTOMOGHIA, X X
— BOAOYIWIHO-TEMToBanA 3aBeca B pecTOpaH

(xadwe, 6ap):

— M3 TOCTHHHLLL; X X X X X
— C YNHLKL. X X X
ABTOCTORHKA!

— OXpaHAcMan, B TOCTMHHIIAX; X X X
— oxXpaHsiemMasl, B MOTeJIX; X X X X X
— WIH Tapax. X X X

Komyecrso MecT B 3aBHCUMOCTH OT
KAQTH4YeCcTBa HOMEPOB, HC MEHEE!
= IJIA TOCTHHHU

10% X X

20% X

30%:; X X
— IR MOTeJIei

80% X X X X

2. Texnumeckoe obopydosanue
ABapHAHOe ocBelleHHE M SHeprocHabxeHue:
— aBapHAHOE OCBELUCHHE (AKKYMYMATOPKI,
¢doHapH, CBEYH); X X
— CTalIMOHapHHI reHepaTop', obec-
NEeYHBADWHKA OCHOBHOE OCBELIEHHE H
paboTty obopynoBaHuA (B TOM uKChe
nn¢TOR) B TeYeHHe He MeHee 24 4; X
CTALHOHAPHK reHepaTop, obece-
TeyMBAOIWHA paboTy BCErO IHEPTO-
noTpebasiowero 060pynoBAHMA. X X
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Npononxenwne tabn.4

]_huropn
Tpeﬁome » e TR

BonocHabxexne: ropayee oT pe3epBHOM
cucreMu FBC Ha Bpemna aBapum,
npodmiaxTHueckix pabor. X X X
O6opynopaHHe AnA AOTIONHHTENbHOR
duneTpPaLMK BOABL. X X
KoHOIHUHOHHpPOBaHHE BO3OYXa BO BeeX
MOMeLeHMAX, KPYTAIOroaH4HO, X X
BHyTpeHHee pannHopelLaHHe ¢
BOIMOXHOCTLI) PaAHOTPACALHH BO
BCEX MOMEUIEHHAX, BKAOYad THQTHI. X X
JIndT B 3MaHHH:
— Bonee oaHoro araxa; X X
— Bosee aBYX I3TAOXeR; X
— Gonee Tpex aTaxei; X X
— TPY30BOH M NacCaIMpPCKHA OTICNbHO, X X
BpEMA OXMIOAHUA He Gonee:
— Yc; A X
—45¢; X
KPYTIOCYTOYHRIA NOObEM H CNYCK X X X X X
cIyXeOHuH, oTnensHut or nndra A
rocreit. X X
TenedorHan ¢BAIL H3 HOMeEpa:

— BHYTpeHAA (Ge3 BwIxOAa B ropod) MAK
KHOMKA BbI30BA 0OCAYXWBAIOLLETO
nepcoHana b 100% HoMepos; X
— BHyTpeHAn B 100% HOMepOB, X
— TNpAMaA c ropoickofht cetsio B 100%
HOMEpOB; X
— NpAMAaA ¢ TOPOICKOH, MeXNyropogHoH,
MexayHapogHo#l ceTsio B 100% Homepos. X X
TenedoH KOLTEKTHBHOTO MONb30BAHUA
B OOLUECTBEHHBLIX MOMELIEHHAX
(pecTHblone) B kKabuHe UAW TTOA
AKYCTHYECKHM KOINaKOM:

ropoackof, MeXOYTOpPOaAHLIN,
MEWAYHAPOIHBIH, X X X X X
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[lpoaonxenne Ttabn. 4

KaTteropns
* L 1 ] kW e ol e | o ol ol ol i

Tpebopanme

ropoackoli: He MeHee OJHONO Ha 3TaXx
MpH OTCYTCTBHMK TesedOHa B HOMEpE X X

J. Hamepnoii pond
MecT B OIHO-ABYXMECTHBIX HOMEpaX,
He MeHee:
— 60% X
— 80% X
— 100%. X X X
MHOTOKOMHATHEIE HOMepa (aNapTaMeHTh)
M (W1H) HOMepa, KOTOphle MOTYT OBITH
COeIHHEHDI. X X
MHOroKoMHaTHble HOMEPa (2aIapTAMEHTHI). X b

Mowans Homepa’ (He YYHTLIBATE TLIOIIALL
caHy3Nla, NIOMWKHH, BaikoHa), M? :

ONHOXOMHATHOIO OJHOKOMHATHOTO
OAHOMECTHOTO JBYyXMECTHOTO

8 12 X X

10 14 X .

12 (16) 14 (20) X

14 (18) 16 (25) X

Homepa, npeAHa3HaueHHble AR NpHeMa
GONIbIIEr0 YHCIA TOCTEN, JODKHBI HMETD !
rTollanb, onpele/iAeMylo H3 pacyeTa:

6 M? — Ha KaXIOe TOMOTHKTENBHOE MECTO. X X
CaMy3en B HoMepe:

YMBIBANBHHK, YHUTa3, BaHHA WIH Oyl
— He MeHee 25% HoMepos; X
— He menee 50% HoMepoB; X
— 100% Homepop X
yMLIBAILHHK, YHHTA3, BaHHA:
100% HOMepPOB. X X
Homep 6e3 canyana obopynyetca
YMBIBATBHUKOM. X X
NMnowaas caHyana, M*:
— 3.8; X X X
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ITpononxeHHe Tabn. 4

4. fmnmm OCNIMEeNYE

[IBepH ¥ 3aMKH:
— € BHYTPCHHHM NpeJOXpaHHUTENEM; X X X X
— 3aMOK NMOBHILEHHON CEKPETHOCTH, X X
— INMa3joK B OBCDH.

OxpaHHas CHIHAMHIALUMA HIH ANEKTPOHHLE
CpelCTBa KOHTPONA 3a GelonacHocThiO
HoMepa. X
3RryKoM3IONALKA:
— Ha ypopHe 335 1b; X X X
— TOBBILLEHHaA, cOecneynBalollan YPOBEHL
wryMa MeHee 35 ob. X X
OcBeLueHKE: )

— OT MOTOJIOYHOTO (HACTEHHOTO), HANIONBHOTO
CRETHILHMKA; X X
— TNPHKPOBAaTHbIA CBETHIBHHUK; X X
— HACTONbLHAA 1aMna;
— CHETHABHMK Hal YMBIBATLEHHKOM; X X
— BBIKIIOYATENb THCTAHUHOHHOTO YTIPaRIeHHA
BCEX HCTOUHMKOB CBCTa Y HIrOJ0BRA

E o ]
E I
E I T

KpOBaTH. X X
3NeXTPOPOIETKH:

— C YKa3aHHeM HalpAXeHHA; X X X X X
— pa3HoMa3oBhie. X X
OTonncHue:

— TEpMOCTaT IUIA HHAHBUAYATLHOK

PEryNHpOBKH TeMMEPATYPHl, X X
— TOJAOTPEB NOAa B BAHHOM KOMHATe, X
Pery/ aTop KOHAHLIHOHHPOBAHHUA BOATYXA, X X
TenedoHHBIR annapar:

— B anapTaMeHTax B KaXIoH KOMHare, X X X X
— B BAaHHOM KOMHarte; X X X
— WIW KHOIKA BW30Ba obcnyxbaloLuero

nepcoHana; X
BylunbHoe ycTpoficTRO (TaitMep). X X
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[IporonxeHnue tabn 4

KaTeropua

PaanonpreMHMK. X X X X X
Tenesuiop:

— B MHOTOKOMHATHRIX HOMEpAX, X X

— no npockbe rocTA; X X

— LBETHOM B KAKIOM HOMEPE; X X X

— C 3KpaHOoM He McHee 37 CM No AMarcHaie,
NMpHEMOM NPpOrpaMM OCHOBHREIX TeNe-
XOMITaHUll MHPa H NOCTHHHYHOIO BHACO-

KaHama, IMCTAaHLUMOHHLIM YTIpaB/ieHHEM. X X
XonoaIWNbHHUK B MHOTOKOMHZTHBIX HOMEpax. X X X

MuHu-6ap. X X
MHuHHK-ceAd X X

5. Ocromenue meleatio u uHseHmapem
KpoBaTh (MHHHMATbHKE padMephl):

— onHocnansHas 80x190 cM; X X

— onHocnamsHan 90x200 cMm; X X X
— npycriansHaa 160x190 cM; X X X

— aEycnanbHad 160x200 cM; X X
— ApycnamHas 200x200 cum; X
— HEeTCKHe KpOBaTH (Mo mpockbe). X X X X

KOMIIEKT NOCTENEHRIX TIPMHALTEXHOCTE !
H Oenea: MaTpall ¢ HaMaTpallHMKOM, B
TIOAYIUKH, OJCANO, NOTIANHHTENLHOC
ONeSUIO, TIOKPHBANO HAa KpOBaTh, MPOCTRIHA,
NoAoAeAUTLHMK, HABOAOYKH NbHAHEIE WM
XIOMYAaTOGYMAaXKHRIE . x X X X X
ITprxpoBaTHBIA KOBPUK: Y KaX 10l KpOBATH
MPH OTCYTCTBMH KOBPOB WIH KOBPOBOIO

NOKPLITHA. X X X
KoBpH WIH KOBPOBOE NMOKPLITHE TMONA. X X
INpuxpopaTHaa TymMBOUuKa (CTOTHX

Y KaXIoro cnaibHOro MecTa. X X X X X
Ulxad:

— ¢ NOIKaMH, Belankosl u reyvkamMy (He

MCHee 5 LWT./MecTo); X X X X X
— JONYCKAeTCR BCTPOCHHMIN; X X X




TYPHIM M FOCTHHRYHOR XOIRACTRO

Mposonxenne tabnd

Kaveropus

Tmﬁo'me w p Wi ol
Bewanka ons BepxHel ONENUIBI H NOMOBHLIX
yGopos. X X X X X
Cryn (He MeHee |):
— Ha TOCTH; X X X
— Ha KOMHaTy. X X
Kpecno ana otaema:
— Ha TOCTH, X X
— Ha HoMep. X X
CTon (MUCLMeHHBIR cTon). X X
[MnemeHHBIR cTon ¢ paboyHM KpecoM. X X X
XKypHanbHBIH CTONHK, X X
IMonxa (noacrasxa) win Garaxa. X X X X X
Moacrabka noa TeneBH3op. X X X
IlnoTHele 2aHaBecH (HAW Xamo3n), obecne-
YHBAKQLIHE 3aTEMHEHHNE TTOMELLIECHHA. X X X X X
3epxano:
—'B MOJHBIA POCT, B KAXIOA KOMHaTe; X X
— B KOMHaTe, AOTIONHUTENBHO K 3epKany B
BAHHOR (Mal YMLIBANLHHKOM). X X X
[leTkH: omexHan, canoxHan. X X X X X
Kimou xoMGHHKMpoBaHHBI (IR
OTKpbIBaHHA GYTBUIOK). X b { X X X
I'paduH, cTakaHml. X X X X X
Habop nocyan mnm MWHHM-6apa. X X
MeneabHULBL. X X x X X
HHdopMallHOHHBIE MaTepHanbl B HOMepe:
— Ha MHOCTPAaHHbBIX AIbIKAX; X X
— TenedOHHEIR CMIPanoYHNK; X X X X
— TiepedeHb NPENOCTaBIAEMBIX TOCTHHHULEN
YCAYT; X X X X X
— peKaMHble MaTepHannl (GyknaeThl, Gpolnoprr)
€ TYpHcTcKoit M apyroft b opmaLuei. X X X X
HaGop nHCcbMeHHBIX NPHHALIEXHOCTE N
(KoHBepTHI, MOYTOBAA ByMara, pyyka,
KapaHaaul). X X X
ITpoTiBONOXapHasaA WHCTPYKLWA. X X X X X
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[MpoaoaxeHHne 1a6n. 4

Tpebo KaTteropua
& i L £ 24 & i e o | o o o o i
HCTPYXLIMA O AcACTBHAN B 3KCTPEMANBHBIX

YCNOBHAN, XAPAKTEPHBIX WA AAHHOTO
MecTa (OMON3HM B ropax, 3eMJIeTpAceHHe) X X X X X

6. Husenmaps u npedmembi CaNWNAPHO-2UZUEHUNECKOZD OCHAUICHUR HOMED
3epkano:
— Hal YMRIBATBHHKOM; X X X
— BONBLUIOTO pa3Mepa MAH 3epKaTbHadA CTeHKa, X X
— KOCMeTHYecKoe N OpHTEA M MaKHsxa. X X
[Monka Ana TyaNleTHhIX NMpUHaLlexHocTell. X X X X X
3aHaBec pns BaHHON. X X X
Kobpnk. X X X X X
DeH ANA cylIXH BONOC. X
[TonoteHnenepxaTenh,  KpIOYKH WIS OJeXIbI. X X X X X
MNonoteHue (Ha KaXAOTO rocTd):
— He MeHee 2; X X
— He MeHee 3; X
— He MeMee S; X X
— B TOM YHuIe 6aHHOe. X X X X X
MaxpoBan MPOCTHIHA: B ANIAPTAMEHTAX. X
Xanat 6GaHHKHA (Ha KaXIoTO TOCTA). X
IUamoyxa 6aHHaA (Ha Kawaoro rocra). X X X
Tamouxky 6aHHKe (HA KAKIOIO TOCTA). X
TyaneTHrle NpHHALTEXHOCTH Ha KAXKI0TO
TOCTA (3aMeHa Mo Mepe roTpebiaeHHA):
— TyaNeTHOEC MBUTO X X X X X
B (PHPMEHHON YTIaKOBKE; X X
— WAMIYHL, [eNb, JIOCLOH, COJIb JUIA BaHHB, X X
CandetxH:
— DyMaxHue; X X X
— MaxpoBLIE; X X
TyaneTHan 6yMara (c pe3epBHLIM PYTOHOM). X X X X X
lepxaTens ANA TyaleTHOH 6yMaru. X X X X X
Kpnuxa ana yHuTasa. X X X X X
UleTka ann yHuTasa (p dytape). X X X X X
Kopauna ana Mycopa. X X X X X
[lakeThl Ans NpeaMeTOB THIHEHBI. X b X X
[Taxet npaueyHoH, XMMYHCTKH X X X
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Nponoaxenune Tabn 4

Tpeborarme

Kareropas

7. Canumapnsia ofvexm ofmezo ROABIOBAHUN

W |id ok

Tyanetst:

— BO6AN3H OOLUECTBEHHLIX TIOMELLEHHH;

-— Ha 3Tawax /1A HOMepoB 6He3 caHyanos

(He MeHee 1 Ha 5 HOMepOB, BIJIIOYAA

TYANEeTHl B AYMIEBLIX W BAHHBIX KOMHATAaX
0obBl1Eero NONL3ORAHNSA, HO He MeHee 2 Ha 3Tax).
O6opyaopaHHe TyaneToB: TyaleTHhIE

KaOHHEI, YMAIBAUTLHHK C IepKAIOM,
IMEXTPOPOILTKA, TyaneTHaa 6yMara, MELIO,
6yMaxHble candeTki WK 3CKTPOTIQIOTEHLE,
XPIOUKH INA OHEXIObI, KOP3IHHL ALNA Mycopa.
BanHbIe KOMHATBI (nyleBbie): Ha 3TAX ANA
HOMepoB 6e3 caHyuioB (BaHHBIE (OylleBLIe)
KabnHu W3 pacyeTa 1 Ha KaXasie 5 HOMepoB
6e3 caHyana, Ho He MeHee 2 Ha 3Tax).
O6opynopaHHe BAHHBIX KOMHAT (IYLIEBAIX):
BAHHBIE, OyLIeBble KaOHHLI, TyaneTHanA KabuHa,
YMBIBATLHMK C 3epKaoM H NONKOA LA
TYaneTHbIX NPHHAMTEXKHOCTER, KPIOYKH ANTA
OLEXAbl, KOPIHHA ANA Mycopa

X

X

8. Obwecmeennvie nomMeutenun

JonxHbl MMeTs MeBenb W apyroe
obopynoBaHKe, COOTBETCTBYIOWIEE
tHYHKIMOHANLHOMY HaIHAYEHUIO MOMELLIEHHA.
Cnyxb6a npuema (peuenuus) ¢ 30HOH A
OTABIXa M OXMIAHHA. Kpeca, ANBAHK, CTY/bA,
WYPHATbHBIE CTOMHKH,

CreLMaNLHOE HaNOALHOE TOKPLITHE
(rpaHUTHoE, MpaMOPHOE, MO3AHYHOE).

KOBpbl HNH KOBPOBOE TIOKPLITHE B 30HE
OT/bIXa.

NexopaTBHOe o3eleHEHHE, XYHOXKECTBEHHEIE
KOMMO3MUNH, My3LIKANBHOE BELIAHHE,
Ta’eThl. XypHankl.

Cetich ans XpiHeHHA UEHHOCTEN TOCTEH.
l'apnepo6: B BecTHbIONE.

EL I 1

EL ]
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INpononxeHHe Tabn. 4

KaTeroprs

Tpebonanne * ™ Sk | hka A |hAwa
TocTHHRIE (CanoHbI). X X X

TMoMmelueHUA (YacThb NOMELLEHNA) VA
NpocMOTpa Tenernepenay. X X
3an yHuBepCaTLHbIR AMA KYNbTYPHRX
(aenoBhIX) MeponpHATHA, ¢ oGopyroBaHHeM
UTA CHHXPOHHOTO NepeBoaa, ayayo- u
BMAcOanNapaTypoi. X X X
BuaHec-1eHTp:

— 3JNEKTPOHHBIE CPEICTRA CRA3H,

KOTMUPOBAJIbHAA TEXHMKA; X X X
— NOMeLWEeHHA U NEPETOBOPOB, KOMITLIOTEPHI,
Tenedaxc. X

CnopTHEHO-0300POBHTEILHAIH LIEHTP
(C TpeHOKEPHKIM WIH CIIOPTHBHAIM 3TOM)

HIM KTy 300pOBBA. : X X

IMnapatensvHuii 6accefin:

— € cayHoR; X

HIM cayHa. X-

MenuuuHekn# xaGuHer., X

TMapuxmaxepcxas:

B FOCTMHHLIE C KONHYECTBOM HOMepoOB Bosee X

50 canoH (xocMeTHYeckHMil KabHHET, MaHHKIOP,

NeAHKIOP). X X

Komhara 6nrmoBoro o6cmyHBaHHA. X X X

Marasus ¥ TOprobble KHOCKH. X X

KopHIophl: cnaoltHoe KOBPOBOE NOKPLITHE. X X X
S'._ﬂauen;em 048 RPeJOCMAGALHUR YCAY2 NUMANNA

PectopaH win Kade’. X X

Kade. X X

PectropaH:

— HECKO/ILKO 3a10B; X X

— OT{eNbHbIc KAGHHETH; X X

— BaHKEeTHWIH 3an (3anh), BOIMOXHA

TpaHchopMalHnA B KOHdepeHU-3an X X

HowHo# Knyb. Hbap X X X

10. Ycayeu
Cnyx6a npreMa (KpyIJoCYTOUHN A NpUeM). | x| x| x| x| x




TypuaM W rOCTHHUYHOE NOIRACTRO

lNMpoanonxeHHe Tabn 4

Tpebovanne < Kareropas
UlBefiuap.
MogHocka Haraxa (M3 MalUMHK B HOMEp H M3
HOMeEpa B MaLIKUHY) KPYTIOCYTOYHO,
— obAzareNbHan, X X
— no npockbe; ) X X X
YTpeHHAR nobyiaka (no npocwoe). X X X
YG6opka HoMepa rOpHHU4HORA:
— eXedHeBHas; X X X X X
— C KOHTPOJ/IEM 33 €70 COCTOAHHMEM (B TeueHHe
ITHA). X X
Y6opka KpoBaTeid TOPHHYHOM. X X X X X
BeuepHsaa noaroToBKa HOMepa. X X
CMeHa nocTeabHOoro beana:
— OOWH pa3 B NATH OHeR,; X
— OIMHK Pa3 B TPH OHA; X X
— eXelHEBHO. X X
CMeHa NomoTeHel:
— ONMH pa3 B TpH IIHA, X X
— eXedHeRHO. X X X
CTHpKa M rnaxeHne:
— WCNONHEHME B TEYEHHE CYTOK; X X X X X
— WCNOAHEHHE B TedeHHe 12 v, X X
[naxeHmne:
— WCOOAHEHHME B TeYeHMe | y; X X
— NipenoCTapfieHHE YTIOTa, IMalWnbHOR IOCKH. X X X
XHMYHCTKE:
— HCTIONTHEHWE B TEYEHUE CYTOK; X X X X
— HCTMOMHEHHE B TeyeHHe 12 4. X X
Menkufl peMOHT OfeXbI. X X X X X
Yncrka obysu:
— MepCOHMIOM TOCTHHHLDbI; X X
— MM aBTOMATOM. X X X X
[MoutoBbie H TeAerpadHbie YCIYTH: X X X X X
OTTIpPaBieHHME H JOCTaBKa 3aKalHoil
KOppecnoHaeHLUHH, TeNleKCOB X X
TesiepaKcos. X
BpyueHne KOpPecnOHACHUUH TOCTAM. X X X ), X
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MpoanonxeHnue tabn 4

Kateropna

-« L 4 ik il | &k dw

Tpebonanne

MauMHoONMCh, KOMHPOBAHHE JOKYMEHTOB,
YyCNYIry ceXpeTapa, cTeHorpagHMeTa,
nepeBoaYMKa (B TOM YUCAe CHHXPOHHCTA),
MNOCLIALHOTO, APYTHE YCIYTH GH3HEC-LIEHTpA. X X
TpenocrapneHie B NOIbIOBAHNE
(caMOCTOATENILHOE WK C YYaCTHEM
KOMTILHOTEPOR) IMEKTPOHHBIX CPEACTB CBA3N,

BHCO-, aYIHOODOPYAOBAHHA. X X
XpaHeHnue uennocreitn ceiide anMuHMCTpaumMK. | x X X X X
XpaHeHMe Daraxa. X X X b X
OGMeH BaTIOTH: X
KPYTNIOCYTOUHBIH. X X
OpraHH3alHA BCTped H NPOBOACE

(B a3pomopty, Ha BOK3ajle W T.0.). X X
BbI30B TakcH. X X X X X
ApeHaa (ITpoKaT) aBTOMAUIMHEL. X X

MapkorKa (NepcoHaNOM TOCTMHHLBI)

H noaaya Ma rapaxa (Co CTOAHKM) X NOoabLe3ny
aBTOMODWIR TOCTA. X
OCHOBHREIE BUAK TeXHHYECKOIo 0GCTYXXHBAHHA
apToMobIeh rocreit:

— B rOCTHHHLE; X X
— B MOTeJle. X X X
BpoHupoBaHWe GUIETOB Ha PavIUYHbIE BHIObI

TPaHCTIOPTa. X X X

BpoHKpoBaHHe H (MAH) Npoaaxa GUNETOB B
Tearpel, Ha CMOPTUBHLIE, ApENHLIHbIE

MepONPUATHA. X X X X X
Typuerciate:

— TYpPHUCTCKad MHopMaUns; X X X X X
— 3KCKYPCHM, FMALI-MePeBOOYMKH, HHCTPYKTO-

PH-NPOBODIUKH. X X X
MeIHLUHHCKHE: BLI3OB «CKOPOA MOMOLLIH»,

NOJbL30BAHHE aMTeYxKol X X X X X




TypWaM U FoCTUHHYHOS XOIRRCTRO

MponronXxexnne tabn. 4

TpeGosanme Kateropus

REd | &8 E &

11. Yeayon numanas

ObeamyxamBaHHe:
— BOIMOXHOCTL BLIGOpa MoGoro H3 REapHaHTOB
NpenoCTaRIAeMOro MUMTAHUA (JaBTpak,

ABYXpa3oBoe, TPEXPaloBoe MUTAHHE); x! X x X
— paboTa XoTa Gul oAHoro Kade wAH Gapa B

moboe BPpEMA CYTOK. X x
3apTpak:

— npedocTanIcHHE; X X X X
— Havano — He noiaHee 7.00; X b { X
— OKOHuaHMe: He paHee 10.00; X b {

— He paHee 11.00. X
BpoHHpoBaHMe MecT B pecTopaHe (fpH

HATHYHU PECTOpaHa). X X X X
O6cnyxpaHHe B HOMepe:

— B Yachl 3aBTPaKa; X X

— ¢ 7.00 no 24.00; | x

— KPYIIOCYTOYHO,

— MEHIO 3aBTpaKa b HoMepe X X

12. TpeGosaniLn K REpcoKary & €20 noA2omosxe
TxcbMeHHLIE cTaHAAPTH (HHCTDYKLMKA) LTA
nepcoHana, puxcupyolme GyHKHoHanbHbIE
06A3aHHOCTH M YCTAHORJIEHHKIE NpapKia
paboThI. X X X X X
KpatngHKaLma: pyKoBOAHTENH U MTEPCOHAT
NOMKHL NPOATH npotdhecCHOHANLHYIO

NoATOTOBKY:
— COOTBETCTBYIOWYIO BEITTOJHAEMON paﬁoTe; X X X X X
— no obecneYyeHHI0 Ge3ONaCHOCTH B FOCTHUHHLE. X X X X X

3HaHHe MHOCTPaHHbIX A3BIKOR;

— AcCTaTOUHOE IHAHWE NepCcOHANToM. 3aHATHIM
B J0HE OBCTYKWBAHWA, OMHOMO HHOCTPAHHOTO
A3BIKA MeXIYHaponHoro obleHus WiM
Haubonee yrnoTpebiseMoro HHOCTPaHHBLIMY
KNHEHTAMHW B JaAHHOM paHoHe; X X
— ¢poDOAHOE RTANEHHE MEPCOHATIOM ONHMM M3
HHOCTPaHHBIX A3BIKOB; B CTyX0¢ npuema
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NMpoaonxeHHe Tabn 4

KaTeropas

Momn * L 2] tl‘tpntt.t [ L & 24
obecrnieyeHHe nepeBona ¢ 2—5 HHOCTPAEHBIX
A3HKOB. X X X
MeanunHckue TpeboBAHHA: NEpcoHAT ACIKEH
MPOXOANTL MEPHOOHYECKOE MEAHLIMHCKOE
OCBHACTENLCTBOBAHKE., X X X X X
BMewiHuit BUA nepcoHana:
— dopMecHHan ofiexda; X X X
— andipepeHLIHpOBaHHAA MO CAYXbaM,
cryxebHble 3HAYKMN. X X X
TpeGOBaHHA K NMOBEACHHIO: TIEPCOHAN A0/DKEH
6LITL ciocobeH €031apaTh B TOCTHHUIE
aTMocepy roCTeTIpHMMCTBA, B OTHOLUEHHH
rocTell NpoOARIATE A0OpOXENaTeIBHOCTh X X X X X

! He o6aaaTeneH NpH MCMONBIOBAHAN LEHTPATHIOBAHHOTO aBapHIHOTO
3ACKTPOCHa0XeHHA.

7B cxobKax yKa3aHhl MUIOIIANY [UIA CTPOALIMXCA H PEKOHCTPYHPYEMbIX
FOCTHHHLL

) [InA rocTHHHL, HMelolHX Ganee 50 HoMepoB.

4 A TOCTHHHLL, MMelolmx Goee 50 HOMEPOB.

3 Ipu nannunm pecropaHa.

MNMpu kraccuduxkauun rocTMHHUU B Erunre takxke HCNonb3ywoTes
3Be3fkl, HO HalO YYUThIBATh, YTO, N0 CPABHEHUIO C eBponeiicKom cUc-
TeMOif, OHM 3aBbllleHbLI NPUOAU3NTENLHO Ha | /2 3Be3anl. B KuTtae Ha
Hayano 1996 rona HacYUTBLIBANOCH OKOJIO YeThIPEX THICAY CPEACTR pa3-
MELIEeHNA, 1A OLLeHKH KOTOPbIX NPUMEHAETCA pacnpocTpaHeHHas na-
TH3BE3J0YHaR CUCTEMA, XOTA, TOMUMO Hee, B CTPAHE CYLLeCTBYET U CBOS
cleuHdmryecKas IIKala, B COOTBETCTBHH C KOTOPO# K Hanbosee npu-
MHTHUBHbIM 6a3aM MpHeMa OTHOCATCH «focTeBblie AoMar (zhaodaisuo).
ITH NOCTOAUIbIE ABOPLI, HJH XOCTENbl, MOIYT GbITb CPaBHHUMBI CO CTY-
OeH4YeCKMMHU obLuexXuTuAMH. bonee xoMdopTabebHbIMH CUHTAIOTCA
«nomMa ana rocteis (bin-guan). [1o cyuiecTsy, 3T0 — rocTHHMUBI ABYX-
TpeX3Be3novHoro ypobHsl. K Haubosee npecTHXHLIM CpelCcTBaM pal-
MeLleHUA, OTBEYaUIMM TPe6GOBaHMAM, NMpeabABAAEMbIM K OTENAM
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TYPM3aM W FOCTHHWYHOR XOIRHCTBO

TPEX-4eThIPEeX3BE3A0YHOH KaTeErOPHH, MOXHO OTHECTH TYPHCTCKHE roc-
THHHULL. [1pH 3TOM KMTAHCKHE CTaHIapThl HHYYTb He YCTYNawT eBpo-
[IEACKHUM.

B Ipeuviv moab3ayeTcs MonmynaspHOCTHIO «OyKBeHHAasA» CHCTEMA KJlac-
cHUUKalLIMK, XOTA Ha Ppacajax oTeneil MOXHO YBUIETh MPUBBIYHbIE 3B€3-
Ibl. Bce rpeyeckie rocTHHMUB) AEJAT Ha YeTblpe KaTteropuu: A, B, C, /1.

TOCTUHMLIBI KAaTETOPHH «A» COOTBETCTBYIOT YEThIPEX3BEINOUHOMY
YpOBHI0, « B» —Tpex3BeanoyHoMy, «C» —aByxaBe3noyHoMy. [ocTHHHLIAM
BBICLIIETO KJ1acca HEPEAKO NpHCYyXaaeTcs KaTteropus «de luxe». Ho, He-
CMOTPSA Ha NIpMBEIEHHYIO KJlaccHHKaUnio, cpeacTBa pa3MelieHus [pe-
uuy, obraparpollMe oIMHAKOBOW KaTeropued, 3HaYMTETLHO OTIHYAIOT-
Csl IpyT OT Apyra.

K HanMeHee MpUTA3aTENbHbIM CPEACTBAM Pa3MELUEHUR OTHOCAT-
¢4 anapTaMeHThl (CKPOMHEIE KBAPTUPKH B HEDOIBLUKX JOMHKAX).

B roctuHMLUax KaTeropnu «C» (ABYX3Be304HbIX) Npel1araloT MU-
HUMaTLHBIA Habop ycnyT ¥ pacrnojaraloTc OHW He Ha caMoM Oepery
MOPS.

Orenu xateropuu «B» (Tpexape3noyHbie), €CIH OHM HAXOMSTCS B
KYPOpPTHOH 30He, MOYTH Bcerda pacnoiaraloTcs Ha nobepexbe.

JocTMHMLIBI KaTeropuu «A» (4eThipex3Be3toutble) oTaHYaeT 6osee
BBICOKMI YPOBEHb 06CIyXXHBaHHA.

TOCTHHHLIBI, NPETEHAYIOLIME Ha CaMbIA BbICOKHI YpoBeHb, 06bI4-
HO OTBe4aloT MEXJAYHApOOHbIM TPebOBaHUAM.

Knaccupurkauunsa aHrHitcKUX rOCTHHKL JOCTaTO4HO caoxHa. He-
KOTOpble KaTanory MpeinaraioT BlIOJHE TPalHUHOHHYIO 3BE3IHYIO Ka-
TeropuiHocTb, HO, KakK NpaBujo, Ha cacale otefieli N300paXKeHbl He
3Be3bl, 2 KOPOHbL. YTOOL! MepeBeCcTH KATETOPHIO FOCTUHHLIBI € «f3blKa
KOpOH» Ha «3Be3IHbIA», HeoOX0IHWMO OT OOLIEro YUCAa KOPOH OTHATh
oHy. Tak, nonaoHckui «Royal Norfolk Hotel» MoxeT 6bITh NpencTaB-
JleH 1160 KaK Tpex3Be3no4HbIi, 1Mbo Kak yeTbipeXKopoHHbIt. Ho Hau-
fosiee NpaBUNbHOH cyMTaeTcA KnaccCUHKaALIMA, NMPeaNoXeHHas acco-
LMauuneit BpUTaHCKMX TypareHTCcTB, — «British Travel Authority» (BTA):

— OGloaxeTHbie rocTUHHUUBL (*). PacnosoxeHbl B LeHTpaibHOMR

4acTH ropoia U UMeloT MUHUMYM yA00CTB;

— TOCTHHHMLUBI TYPUCTCKOTO KJiacca (**). Orenu pacnonaralior pe-

CTOpaHoOM W 6apoM;
— TOCTHMHMLUBI cpefHero knacca (***). YpoBeHb o6cNyXHMBaHUA n0-
CTATOYHO BbICOK;
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— TOCTHHHLEI NepBoro Kacca (****). O4YyeHb BbICOKOE KayecTBO
NMpPOXHBaHUA M OTIHYHBINA YPOBEeHDb OOCTYXHBAHUA,

— TOCTHHHLUbI BbICLIeH KaTeropuu (*****). ¥YpoBeHb 06CIYXHBa-
HHMA M NTPOXHBaHHMSA IKCTpaKJacca.

Ilo cpaBHeHHIO C APYTUMH CTPaHaAMM aHITIMIICKHE FTOCTHHULILI UMe-
10T pald ocobeHHocTe. HyXHO MMeThb B BUAY, YTO HEKOTOPLIE JIOHAOH-
CKHE FOCTUHHULIbI HAXOZATCA MONHOCTBIO B YaCTHOM BJadeHUH, HEKo-
TOpble NMPHHAANEXAT aKLUHOHEPHBIM ofunlecTBaM, KOMNAaHMAM U T. 4.
Ilpu npoyux pasHbIX 0O6CTOATENLCTBAX NMpeaNnoOYTeHHEe OTIAETCH OTe-
NAM, HaxoJAHUMCA B pyKax 0QHOTO X0O3AHHa.

HecMoTps Ha To, 4YTO 3HaYMTeNLHAA YaCTh AaHTIMIACKUX FOCTHHULL
ynpannsieTcss MECTHBIMU MeHeKepaMH, MHOIMe U3 HUX BXOAAT B Kpyn-
Hble M&XayHapoaHbie uenu. [IpHyemM HHTepec K SpHTaHCKOM COBCTBEH-
HOCTH CO CTOPOHBI NpeICcTaBUTE e LIeTIoYeK Bo3pacTaeT rol oT rojaa.

[ocTuHKYHan 6a3a Utanuu npegcrapnena 40 Thici4aMHU FOCTUHUL,
pa3bpocaHHLIX TIO Bcelt CTpaHe.

Knaccndukauma UTaNbAHCKHX TOCTUHHL JOCTaTOYHO 3aNyTaHa,
XOTS NyTelllecTBeHHUKH HEPEAKO MOT'YT YBHAETh 3HaKOMbIE 3BE3/IbI HAJ
asepbMu oteneit. OPHULIHANBHON «3Be3ZHOW» WKl B ¢CTPaHe HeT.

CornacHo NMpUHATLIM B UTaUX HOpMaM, oTtenu nuddepeHumpy-
10T Mo TpeM KateropuaM. [1pH 3TOM MOXHO TIPEaNONOXHTb, YTO Nep-
Bas KaTeropHs yc/I0BHO COOTBETCTBYeT YPOBHIO **** BTOpas — ***, Tpe-
ThA — **. KpoMe Toro, B paMKax Kax1oif KaTerOpUH CYLLECTBYET CBOS
MPOU3BO/IbHAR TPalallts.

K HanGonee 3aMeTHLIM OTIMYUTENbHBIM OCOGEHHOCTAM HTATbAH-
CKHMX FOCTHHHL ciedyeT OTHECTH UX Hebonbliue pasMepsl (50—80 Ho-
Mepos). Kax npapnio, MaleHbKME TOCTHHHLbI pelKo MpeTeHAYIOT Ha
BbICOKYIO KaTE[OPHIO U COOTBETCTBYIOT IBYXIBE310YHOMY YPOBHIO, XOTH
Ha ATBNHUUACKHUX KYpPOPTax BCTpeyaloTcs HebGoNblMe OTEAN, OCHAILEH-
HOCTb M YPOBeHb 0OCNYXKHUBAHUA KOTOPbIX OTBE4alOT CAMBIM BBICOKMM
TpeGOBaAHMAM.

YeToipex3be3nouHble TOCTUHHLB! OTIMYAIOTCA OT TPEXIBE3AOYHbIX
6oabler KOMGpOPTHOCTHIO.

HexoTopble HeAOCTaTKH HTANBAHCKMX FTOCTUHML BIOJIHE KOMITEH -
CUPYIOTCA OlpeeNIeHHBIMH JOCTOMHCTBAMM, K KOTOPbIM MOXHO OTHE-
CTH Hanu4yre OONBUIOro KONHYECTBa XOpoLIo o6opyloBaHHbIX KOH(e-
peHLl-3anoB.



TypH3m 1 TOCTHHUYHOE XOIRNCTBO

H3pauab pacnonaraeT BLICOKOKNACCHBIM KYPOPTHO-TOCTUHUYHBIM
KoMmrmaekcoM Ha Geperax CpennseMHoro 1 KpacHoro Mope#.

KonuvecTBo oTelei YBEJIMYUBAETCA, a 3Be31HaA KIACCHPHUKALIHA,
CYlllecTBOBaBLIasA TaM ellie 7—8 neT Halaa, aHHyAMpoBaHa. Ha ee MecTe
BO3HMKJIA IH¢pdepeHLIMALNA TOCTHHHUL MO TPEM KaTeropuaM. TeM He
MeHee COTPYAHMKHU TYphUPM LA YA0OCTBA KIHEHTOB NPOAONXKAIOT
oueHuBaTh oTend Hapauna no 3pe3gHoI LIKae.

B tpex3pe3nouHbix rocTiHMuUax M3panns, HecMOTpsA Ha UX U3BECT-
HYI0 CKPOMHOCTb, KJIHEHThI UMEKOT BO3MOXHOCTb [MOAYYHTh MUHKUMalb-
HO HEOBXOAMMBIR 1A MOJHOLUEHHOTIO OTAbIXa Habop YCnyr.

YeThipex3Be3noyHble OTEIH OTAMMYAIOTCH OT TPexX3Be3lOUHBIX He
TOJbKO GOJBIUNAM KOMGOPTOM, HO H JIYHIIMM MECTOINOJOXEHHEM U
Gonee BbICOKMM YpPOBHEM 0O6CNYXXMBaHHUA.

Otenn BbiCLUEH KATErOpUH OTAUYAXTCA 0COOBLIM LLIAPMOM M apHc-
TOKPaTU3MOM M OTBEYalT BCeM HeoOX0NUMbIM TpeGOBaHKAM.

B Ucnanuy Takxe cyliecTBYeT rpalalis cpeacTB pa3MeELLEHHA MO
KaTerOpUAM:

— roctHHuUBI (hoteles) MATH KaTeropHit — ot * fo ***** 3Bean;

— JoOMa TOCTMHHYHOro Tuna, 6yHrano U T. A. (hoteles-aparta-

mentes) YETbIpEX KaTeropuii — ot * go **** apean;

— nocTtoanble IBopkl (hostales) Tpex KaTeropvili — ot * 1o *** 3pean;

— MaHCHUOHBI (pensiones) TpeX KaTeropuii.

KpoMe Toro, cylecTByIOT rocyaapcTse HHbIE PeANPHATHSA NTpUeMa
TypucTOB (paradores), HaxooalUiMecs B nol4MHeHuu lTocyaapcTaeHHO-
ro MHHUCTEPCTBA No TypHUaMy. OHU pacnoNoXeHb! 60/IbLIEH YAcThiO B
Haubonee XUBOMUCHLIX pailOHaX, TaM, [Ie NOYTH HET APYIrUX BOIMOX-
HOCTe Ais paaMelleHUA npue3xux. K HUM oTHocATcA cTapble Kpeno-
CTH, 3aMKH W ABOPLbI, KOTOPble 060PYI0BaHbl KaK OTENU «IHOKCH.

B INopTyrannu wnpoyaiilunit BbIGOp oTeneii, BUII H anapTaMeH -
TOB AJIA NpoXHBaHKUA. B kaxmom ropoge ecTb caMmble pasHoobpasHbie
OTe/U: ¥ NpecTUXHble — « Sheraton», «Renaissance», «Best Westerns,
«leading Hotels», n ckpomHbie, Hepoporue. I1pu aToM ypoBeHb CepBH-
ca B N106oM oTeJie OTBEYaeT caMbiM BbICOKMM CTaHAapTaM eBpoIedcKo-
ro obcayxmpaHua. KpoMe oteneil MMeIOTCA BHAJIbI U aNlapTaMeHThl.
Tako# oTAbIX NPEANIOYNTAIOT CEMbHU € E€TbMM CAMOTO Pa3HOro BO3pac-
Ta, a TAaK XeLeHUTEJH TULNHbBI, CTOKOWCTBUA U YeAUHEHHA.

EcTb ManeHbKMe YacTHble BUBI, pacCYMTaHHbIE Ha paMellleHHe
oT 2—6 yenoBeK. Bunibl, kak npaBuno, cocToaT Ua 1—2 cnajieH, roc-
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THHOMH, KyXHH. bonblHHCTBO UMEIOT HeGOobLLIOM YacTHBINA 6acceiH, OK-
PYXEHbI KPaCHBBIM CaJIOM U HaXOOATCA HeJdaneKo oT Oepera oxeaHa — B
300—800 M oT ru1AXa, cToMMOcTb NpoXxusaHuA oT $700—$2000 B Hexe-
0. YYUTBIBas, YTO 3TY CYMMY MOXHO pPa3fieSiiTh Ha HECKO/bKO YEN0BeEK,
nomay4aeTcsd coBceM Hegoporo. K npumepy, B oTesle cOOTBETCTBYIOILETO
YPOBHSA (4*) TONbKO 1-KOMHATHbBIA HOMep OyaeT cTOMTb B cpeaHem $350—
$400 na yenorexa 3a Ty xe Henemo. [1paBaa, paimelueHHe B OTENE BKIIO-
YaeT U 3aBTPakK, a Ha BHJLJIE TYPUCTh! [OTOBAT CAMOCTOATEALHO (KYXHSA
o60pynoBaHa BceM He06X0AMMbIM) HIH MHTAIOTCS B peCTOpaHax. Ycayru
no yoopxe BHJUIbI, Kak [NpaB1io, BXOAAT B CTOMMOCTb TYypa.

CylUecTBYIOT ellle M BUJUIOBble KOMIUteKchbl. 310 60/bllias XHBO-
NMUCHasA TEPPHTOPHA, Ha KOTOPOH HEMPUXOT/AKBO paibpocaHbl BUWLIbI pa3-
HbIX pa3MepoB, HEKOTopble MOTYT pa3MecTUTb 10— 12 yenosek. Ha Bun-
Jlax cOOTBeTCTBYOLlee YHCTY MTPOXMBAIOLUIMX KOJIUYECTBO CMaleH,
rocTMHas, KyxHs, yacro bacceiiH. KpoMe Toro, Ha TeppUTOPHH KOMILIEK -
ca ecTb 06111as HHPpacTpyKTYpa — 6onbLIOI BacceiiH, TEeHHHUCHBIE KOP-
Thi, peCTOpaH, MHHHM-MapKeT, napkobka. Habop ob1ueaocTynHbIX yeayr
3aBMCHT OT YPOBHA KoMIiekca. Kak npaBuno, oHH GbIBAIOT, KaK M OTENH,
3—5*. CTOMMOCTB NPOXHUBAHHA B HUX MPUMEPHO TaKasl Xe, Kak M Ha
YacTHbIX BHJIJIAX.

M, HaxoHel, noxanyit, camMoe 3K30THYeCKoe paMelleHHe, KOTOo-
poe npemnaraet [loptyranus. Peub uaeT o myaagax. Ilysagpa — ato cTa-
PHHHbIH 3aMOK XVII—XIX BB., cOXpaHHBLUMIA CBOM KONOPHUT M BCIO Kpa-
coty. HexoTopble 13 3THX 3aMKOB hYHKUMOHMPYIOT KaK My3eH, ApyTHe
npespallieHb! B oTeIM. PacnonoxeHb! OHM MO Beeid cTpaHe, B TOM YHC-
Jie ¥ Ha nobepexbe, U KNaccHPHUUMPYIOTCA KaK OTeaH oT 3—5*.

CTOMMOCTb MPOXKHBAHUA B HUX, KaK HH CTPAHHO, He Bbillle LieH OGbIY-
HbIX oTeneil, T. e. oT $20 B cyTKM ¢ yenoneka.

Taxum 06pa3oM, 1A KaXxa0i CTpaHbl XapaKTepHa CBOS Khaccudu-
KaLWA FOCTHHHL, M QaXe FOCTHHMIIbI, OTHOCAILIMECH K ONIHOW KaTero-
PHH, HO DACTIONOXEHHELIE B Pa3HbIX MOCYIapCcTBax, HMEIOT CYLIECTBeH-
Hble painuyna. CornacHo aeftctayiolinM B Poccuitckoit ®Mengepauum
HOPMaTHBHbLIM NOKYMEHTAaM [0 TYPU3MY U FOCTENIPHHMCTBY, KJACCH-
¢dhrKaumns rocTHHUL (MoTeNed) BMECTHMOCTBIO HE MEHEE AECATH HOMe-
POB oCylecTBJIseTCA N0 KaTeropusam. KaTeropuu cooTBeTCTBYIOT 3BE3-
oaM, XONHYeCTBO KOTOPbIX YBEINYHBAETCA C NOBbILIEHUEM YPOBHS
ob6cnyXupaHHus.
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TOCTHHHIIBI K1acCUPHUUPYIOT MO NATH KATETOPHAM, MOTE/IH — MO
YeTbIpEM.

I1naTH 3BE3A COOTBETCTBYIOT BhiCLIIEH KaTeropuH (*****), onHa 3peana
— HM3Led (*), B MOTENAX — **** 3pe3bl — BbICLIANA KaTeropus, * asesaa
— HU3IUasA.

[lpy aTTecTaury roCTUHMLL! A8 NPUCBOEHUR el oMnpefieNeHHON
KaTeropuy YYMTbIBAlOT TpeOOBaHMSA, NpEeIbARIAECMbIE.

— K 31aH{1O M NpUaeraolieil K HEMY TEPPUTOPHH,

— HoMepHoMy $oHAY;

— TexHHYyecKoMy 0b6opyldoBaHUIO;

— OCHalleHHo Mebenblo;

— IpelIMeTaM CaHUTapHO-TMIHeHHYECKOTO OCHalUIeHHS HOMEpa;

— obLUecTBEHHbIM NOMeLUEHUAM,;

— TMOMELIEHUAM [NA NpefocTaBleHNUA YCNYT NUTaHNA,

— ychyram, npeijaraeMbiM NPearpUATHAMY pa3MELLEHUSA,

— MNEpPCOHANY M €ro MoATOTOBKE W Ap.

TocTuHUyHoOe xo3ankcTBo Poccnn B 1996 roay HacumTbIBaio 8 ThI-
CAY PEKPEallHOHHBIX CPECTB pa3MELLEHHUA, H3 HUX OKOJIO 5,5 ThicsuM,
1nn 6onee MOMOBUHDI, COCTABJAIOT FOCTHHHLIBI, MOTENH M OBLLEXUTUA
IU1S1 NpUE3XHX, HUCO HOMEPOB B KOTOPbIX OKOJIO 215 ThICAY, a MECT —
0ko00 430 Teica4. Ha oAHy cpeaHecTaTHCTHYECKYIO FTOCTHHHLY TIPHXO-
anTea 39 Homepos Ha 77 MecT.

JoxoaHocTh rocTHHHYHOTO X03sktcTBa Poccuu o6ycinonneHa B 0¢-
HOBHOM BbICOKMMM MOKa3aTeAAMKM N0 rocTHHHLIAaM MocKBBI, Ha 10110
KOTOpPbIX IPUXOAHMTCA 0KONo 66% OT J0X040B BCEro rOCTUHUYHOTO XO-
IMCTBA CTPaHbl, B TO BpeMA KaK Ha faomo roctMHul Cankr-ITeTepbypra
npuxoanTes v 9%, a Ha aonto KpacHomapckoro kpasa — 4%.

o oprunanbHBIM BaHHBIM, Ha 1996 rox rocTMHHYHaA 6a3a Moc-
KBbI HacuHThIBaNa Oofee 230 cpeacTa pa3MellleHHs, U3 HUX 174 — roc-
THHHLbL.

ITo popMaM co6CTBEHHOCTU FOCTUHNYHbIE NIPEANPHATHA CTOIH-
Ubl BKJTIOYAIOT:

— 22 MyHMUHMNaNbHblEe TOCTHHHULIBI, pPACCYMTAHHBIE Ha 16 602 Me-

cta (9 418 Homepos),

— 29 aKuMoHepHbIX FocTHHHL Ha 2] 830 mect (12 275 HoMepoB);

— 12 rOCTHHHU — COBMECTHbIX NPeANPUATUH Ha 5 346 mecT (3—

6 HoMepoB);
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— 111 BenoMcTBEHHBIX rOCTHHHL Ha 26 918 mecT (13 205 HoOMepoB).

[ToMuMO 31OrO, rocTHHHMYHasA 6a3a MockBbsl npeacTanieHa 34 Kpyn-
HbIMH BEIOMCTBE HHBIMK OOLEXUTHAMU FOCTHHUYHOTO THNA, 25 TOCTH-
HHUAMM NP PbIHKAX H HEBONBILUMH OTEJIAMH, KOTOPbIMHM pacnonaralo'r
HHocTpaHHbIe (cTpaH CHT') noconscTha.

OnHoBpeMeHHO MockBa MOXeT MPUHATL OKOJIO 74 ThicAY Yyeno-
BeK. PeaibHO Tpe60OBaHHMAM BbICILIEH HeTbipeX-NATH3BE3A0YHOM KaTe-
ropum orbedvaet 15—17 roctuHnu. 310 «MeTponons», «A3apocrtap»,
«banyyr-KemMnuHcku», «[lanac», «I[1peanaeHr-Oten», «PeHeccaHcer,
«CnapsHckas Penyccon», «Mapko [lono-IlpecHs», «JdaHWIOBCKMii»,
«Cnopt-Apt-OTeNb» H ApyTHe.

Okono 35 oteneil COOTBETCTBYIOT TPeX-4YeThbIPEX3BE3A0YHOI KaTe-
ropum: «Apbat», «YKpauHa», «benrpan», «Bapiuasa», «Poccus» u apy-
rne. OKoJIO TpeTH MOCKOBCKHMX OTeJiel pacnojioxeHbl B LIEHTPabHOMA
YacTH ropoja, 12 — B ceBepo-BOCTOYHOH, |7 — B ceBepHOH, 16 — B
10XHOM U 14 — B ceBepo-3anaaHoi yactu Mockshl. [IpuBeseM Heko-
TOpble NMPHUMEPBHI. '

loctuHuua «bynanewm — *** B 1994 rogy rocTUHULA NoJy4nna
KaTeropvio *** ipeaabi. CpeaHasa 3arpy3Ka ceronHsa cocrtannsieT 80%,
6o0/blUAA YACTh KJINEHTOB — HHOCTpPaHHbie 6uaHecMenbl. B «bynanews-
Te» 120 HoMepoB Ha 200 MecT. B rocTMHHLE HeT 610po 0BcAYyXHBaHHUS.
B «Bbynaneiwute» paboTaloT 6ap, pecTopaH.

TocteBoi oM «ApT-oTenb» — ***. «ApT-oTenb» — HebONBLIONH
«0a31C» HEMELIKOTO FOCTENPUMMCTBa, pacnonaraet 51 Homepom. B roc-
THHHULIE — pecTopaH, cBOit MapK aBTOMALUMH, cayHa, OXpaHseMas aBTo-
CTOSIHKa, [payeyHas, JeToM paboTaloT HeGoMblIWe Teppachl, obopyno-
BAHHbIE TEHTAMH, CTOJIUKAMMU U CTYAbSIMH. boabluas yacTb rOCTHHUYHOTO
fepcoHaNia — poCCUAHe, OOQHAKO OOLIMIA MeHEeIKMEHT OCYILECTBASET
HeMeLKas CTOpOHa.

ToctuHMua «Canio™» — *** Pacnonaraet 2 016 MecTaMM B OIHO- U
ABYXMECTHbLIX HOMepax ¢ TeJieBH3opaMH U TenegoHaMM. K ycnyram ro-
CTeii: pecTopaHbl, 6apbl, CyBeHUPHBIH W anTeMHble KHOCKH, XUMYMUCT-
Ka, NapMKMaxepcKas, CajloH KpacoThbl, cayHa, OpOHHpOBaHMe TeaTpalib-
HbIX 6UNeTOB, OOMEH BANIOThI.

ToctuHnua «CoBeTtckasa» — ***. Pacnionaraer 100 HoMepaMH. 3ar-
py3ka B cpeaHeM cocTapaseT 60%. UHTepbephl FOCTHHHMLLBI BhlAEPXKA-
Hbl B TOMMIEIHOM CTAIMHCKOM cTUae. [ocTMHMLA NpeTeHAYeT BONTH B €B-
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poneiickoe o6beanHeHHe « [op International Hotels». B rocTHHH1Ie ecThb
pecTOpaH.

BoNIbIIMHCTBO rOCTMHML KaTeropuH **** 3pe3fibl — 3TO HOBLIE HJIH
OTpecTaBpHPOBaHHbIE 3NaHUA. 3TH FOCTHHKLLI NpHUBIeKaloT BHHUMa-
HHE BHELIHEN U BHYTPeHHeH oTOeaKod, An3adHOM. B 6onblIMHCTBE K3
HMX 33)eicTBOBaH KallUTaN MHOCTPAHHBIX KOMMAHHH, YTIp2BlI¢HHE —
HHOCTPaHHBIH MeHeMXMeHT. OHM npeanaralot 6onee IWHpoKHHt BblGop
YCAyr, 4eM *** 3apeanbl, U NpUOINKAIOTCH K MEXIYHapOIHBLIM CTaHaap-
TaMm. Kak npaswio, Bce OHM MMEIOT cayHy, pexe OacceftH, HebonblUine
KOH(pepeHL-3a1b6l 1 6M3HeC-LIEHTPLI, peCcTOpaHbi, 6apbl, CANOHBI Kpa-
COTHI U IPYTHE YCJIYTY, MHAMBUAYAIbHbIE A1 KaXAOTO OTeNA.

TocTHHKUL *****, K coXaneHnIo, He Tak MHOro B Mockpe («MeTtpo-
nonb», « HaumoHans», «banyyr- KeMnuHcKH»), HO Bce OHH NOTHOCTHIO
COOTBETCTBYIOT MUPOBBIM CTaHJapTaM: apXMTeKTypa, AM3aiiH, Habop
NpedocTaBRAAeMbIX YCAYT, YPOBeHb OOCIY)XKMBaHMA H T. A.

— [ocTMHMUBL, MOTeENH, rocTeBbie OMa WIH IOMa B AEPEBHAX, KO-

TOpbIE KJIACCH(PULINPYIOTCA MO CHCTEME «KOPOH» OT OAHOM 10
NMATH B 3aBUCHMOCTH OT TNpeUTaraeMbIX YCIYr U HX KayecTpa.

— Jloma oTabixa, BKJTloYyas KOTTeDKbI, 6yHraia, moMeLLeHHA KBap-
THPHOTO THIA, KNacCHPUUMPOBaHHBIE N0 CUCTEMAM «KJTIOYeil»
OT OJHOIO A0 5. :

TocTuHnubl cTpad benuniokca (benvrua, Hunepnanast, JliokceM-
6ypr) knaccupuumpylotca no cucreMe (Benelux Hotel Classification).
CornacHo 3TOH cHcTeMe OT OHOM 0 MATH 3Be3 NPUCYXKAAIOTCA Clie-
JOYIOUIUM CpeacTBaM pa3MellleHHN:

— oTenb — Kade — pecTopaH — yupexXaeHHe, KoTopoe Nnocrpoe-

HO U npucnocobaeHo WA XKbA, HO Iie TaK Xe PYHKLMNOHHK-
PYIOT Kade, pecTopaH WU U TO U APYroe;

— MOTeNb — yypexiaeHue, oobequHSAIOLLIEee BMecTe oTelb, Kade K
pecTopaH, pacnofloXeHHoe BOJIHM3H aBTOMOOH/BHBIX AOPOT H
obcnyxXyBaloLlee TYPHCTOB, NYTEIEeCTBYIOLUUX aBTOMOGHTb-
HbIM TPaHCIOPTOM,;

— OTeNb-pecTopaH — yypexiaeHWe, NpUcnocobleHHoe AR XK~
Jibd, 31ech GYHKUMOHHpPYET pecTopaH;

— OTeNib-TapHU — y4YpexJeHue, NperocTapasiolliee Xuibe, B KO-
TOPOM 06ecreynpaloT TONbLKO KOAKOR H 3aBTpPakoM,;
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— AnapTraMeHT-oTe/lb — yupexaeHue, NpeocTanIsIoee XUbe B
KBapTUpe, CTYANY WIH IPYTUX aHANOTMYHBIX IOMELLIEHUAX.
[OCTHHHYHBIHK 6U3HEC, ARTAACL ONHUM M3 BUJOB 3KOHOMHYECKOM
HIEeATEIbHOCTH, IPAMO KM KOCBEHHO C03/1aeT paboyHe MeCTa H IBJISEeTCH
Ba)XKHbIM CPeACTBOM [1OMO/IHEH U Ka3HbI [OCY1apcTBa HHOCTPaHHOMW Ba-
moTtoit. B MUpe nocTosHHO NPOUCXOAUT NpoLIECC OCBOEHUS HOBBIX KOH -
Lenuui rocTHHUYHOro 6M3Heca, MOAEPHHIALIMM CTaphIX.

MexayHapoaHble FOCTUHNYHbIE uenu
" nx 3PpPeKTUBHOCTb B Pa3BUTUN
coBpeMeHHoro Typu3ma

Cyll1ecTBYIOT IBa OCHOBHBIX BUJA TOCTUHHYHBIX LIeMNeit: MHTErpU-
POBaHHbIE LIENTH, KOTOPbIe CO3AaHbl U3 OAHOPOIHBIX €INHHLL, U TOCTH-
HUYHBI KOHCOPUWYM, KOTOPbLI 0O0beINHAET HE3ABUCUMBIE OTENH.

®opMolt 06beIUHEHUA B FOCTHHNYHEBIX U PeCTOPAHHEBIX LIENAX fB-
JIAETCA CUCTEMa KOHTPAKTHBIX COTNalIeHUH, MK «ppaHyaida». CyTh ee
COCTOMT B TOM, YTO KpYyMHasA (pHpMa 3aKIioyaeT KOHTPAKTHOE corna-
LeHHe ¢ yXKe JeHCTBYIOLIMMH CAMOCTONATEIbBHEIMK MEJIKUMHU MpeanpH-
ATHAMHU. TIpH 3TOM MenKOMy NpeldnpHATHIO NTPeAOCTaBIAECTCA NMPaBo
peaM3alMH YCIYTH o Mapkoi ¢hHpMbI-NaTpoHa Ha crieUIHalibHO Oro-
BOpPEHHEBIX YCTOBUAX. MexayHapoaHas Accoumauua PpanyaidaHbIx
Oprannazaumit (MAQO) gaeT Takoe onpeneneHue: «Iasuuecs Bo Bpe-
MEHH B3aUMOOTHOIIIEHUA, 10 KOTOPhIM (ppaHyaitaogaTenb MpeaocTan-
NseT 3allKilleHHOe B 3aKOHHOM MopsAlKe MpaBo 3aHKMMaThcoA orpele-
JNeHHot nMpeAnpnHUMaTeNbCKOR NeATENbHOCTBIO, 8 TAKXe ToMOollb B
OpraHH3auMH 3TOR NeATEIbHOCTH, OOYYEeHHH, pean3aliuM U ynpaane-
HUH 3a BO3HarpaxJaeHHe ot ¢ppaHyaitzononyyarens» (USGHJ Cktober,
1985).

PpaHyaisonaTens crnocodbeH A0cTHYL H60ee rMyboKoro NpOHHKHO-
BEHHA Ha PbIHOK C MWHUMaJIbHBIMU HHBECTHLIMAMH, B TO BpeMS Kak (ppaH-
Yyaiaonojyvyatenab B COCTOAHUH pa3BepHYTh CBOIO NMpeANPHHHMATENbC -
KY10 IEATENBHOCTD C MEHBIUMM pYcKoM. MHHUKcTepcTBOM Toproanu CLIIA
NOACYHTAHO, YTO 3aKpbITHE (hpaHUait IHBIX TIPEANPUATHIA B NepBLIe NATh
Jlet ux paboTbl coctapiset THUIL 4%. @paHyaisonaTens yeped 3KCNEPH -
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MEHTbI H NPHOOPeTaEM bl ONBIT JA€T BOIMOXHOCTb YCTP4HMTh MHOTHE H3
TeX MPHYHH, KOTOpbI€ BIEKYT 3a cOboH Heynauu BHOBb HaYHHAeMOTO Aea.
B kaxoM Aoroeope ¢ppaH LUKl ppaHyaiizolateb NpeaocTaBNACT PppaH-
Yan30Mnony4aTenio MpaBo HCNOMb3OBAHHA CHMBOAA, HOY-Xay U CHCTEM-
HblX cTPYKTYD ppaHuaiionatens. OOLIYHLIM YCIOBHEM ABIAETCAH yHac-
THe B PbIHOYHOWA cTpaTerii. PpaHyadlonarens €olnaeT NoaAHYIO
KOHLUEMLUMIO NPedNPHUATHA KK MeTo0B paboThl. a ppaHyaiiIononyya-
TeJib NOKYMNaeT NpaBo HCNOAb3IOBaTh HMEIOLIHECHA HAPAaBOTKH.

({paHyaitaHble OTHOLUEH KA B Typu3Me CLLIA ckoHLeHTPHpOBaHKI B
OCHOBHOM B cpepe 001IeCTBEHHOrO MUTAHHA, CPEACTBAX Pa3MELLICHHUA,
KYPOPTHBIX 30HaX, TEMaTU4YeCKHX NapKax U T. .

B konrue XX Beka B CLLIA HacunthiBanioch 82 923 dpanualiaHbIx
pecTopaHa ¢ o6wnM 06opoToM B 53 MHMNIMapaa goanapos. PpaHyat -
JofaTesM Biranenu 26 664, a ppaHyaifaononyvyarenu — 56 259 pecropa-
Hamu. CpenH cpelcTB palMelleHUs B rooy uMmenoch 8 393 ¢ppanyaita-
MBIX TOCTMHHNU, MOTeaH W KeMnuHra. [Ipu 3ToM ¢paHyaiionarenn
anajeaH 1187 rocTHHNYHLIMHK NPEeANPHATHAMHU, a dpaHyaiizononyya-
Tenn — 7 206.

BnusRMe rOCTHHUYHBIX Leneft Ha WHOYCTPHIO TYPH3Ma OYeHb Be-
NHKO. BO/MBLWIMHCTBO U3 TOro, YTO cefivac CYMTAETCH «CTaHAApTOM B
NpPON3BOACTBE», IMOO HMENO CBOE Hayao, NTM60 MNOAYYHIO NoAJEPXKY
B FOCTHHHYHbIX Lensnx. Ecau kakas-nnbo naen nokasana cpolo XH3He-
CNocOB6HOCTD B ONHOH H3 TOCTHHHLL LIEMH, OHA peKOMEHYeTCA AUNA BHe-
ApeHHs Bo GpaHLIN3IHbIX TOCTHHHUAX. BbicOKan akTHBHOCTh pecTopaH-
HbIX UENEH CBUALTENLCTBYET O BCe YBEJIHYHUBAIOWEHCA A0Ae 3TOro BHAa
06111eCTBEHHOTO [TMTAHUA B TYPHIMe.

Ycriex cHCTeMb] KOHTPaKTHBIX COralIeHUI B cepe TYpHiMa obyc-
JIORJIEH TEM, 4TO B HEH cOYETaKTCA (PUHAHCOBAN K TEXHHYECKaA MoLtlb
KPYITHOA pHPMbI ¢ THOKOCTBIO H MaHEBPEHHOCTLIO MEJIKOTO NpeANpH-
ATUS, MacTepcTBOM, TATaHTOM H NpeallPHHMYHBOCTBIO ONnepaTopa, a
TaKXe € ero MaTepHa/lbHOM 3aMHTEepecOBaHHOCTBLIO B pe3yabLTaTax aefi-
TEJbHOCTH HPUPMBL.

BaXXHBIM NYHKTOM KOHTPaKTHbIX COrNalleHHA B TOCTHHHYHOM
BH3Hece ABNAETCA BKAIOYEHHE ONEepaTopoB B lieMb NPeaANpHATHIH, OX-
BaYeHHLIX CHCTEMOH pelepBHpoBaHUA MecT. B ciiyyae rocTHHHuHOrO
dhpaH4ari3uHTa 4OroBoOp onpenenser KOJIHYECTBO KOMHAT U CBA3aHHbIE
C JIaHHbIM NPEINPUATHEM YCAYTH, KOTOpbie 6YAYT NMpeanaraTbes.
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LleHa ¢ppaHyaianHra, a TakoKe NaaTeXxy 3a HCNOoAL30BaHHE UMYLLIE-
CTBa K BO3HarpaxieHHe TakXe OroBapMBaloTca B Joropope. Tak, Hanpu-
Mep, epBORayaIbHaA LieHa pecTopaHHoOro ¢paHyaiianHra konebnercs ot
5000 g0 40 000 monnapos, B cpenHeM ¢paHyai3anHr coctasaser 21 000
nonnapob. HayaneHbit cpok MoXeT Konebatses 0T 5 a0 20 1eT M B ciiyvae
OTCYTCTBHSA NpPeTeH3IUR APYT K APYry MoXeT ObITh NNpo/wieH. B AomonHe-
HHe K NepBOHAYaNbHO¥ CyMMe, BBINJIayMBaeMoit NpH 3aKTI04YEHUH A0TO-
Bopa, ¢dpaHyaitzononyyaTenb o653aH OCYLLECTRIATL MEPHOIHYECKHE OT-
YMCAEHUA, pa3Mephl KOTOPbIX HAMPAMYIO 3aBUCAT OT 06LEMOB OTlepaLiuid.
OTuMcAeHUA MOTYT COCTaBANTb OT 2 1o 11,5% oT BoxoooB pecTopaHa.
Jnsi rOCTHHUYHOM MHIAYCTpHU OTYMCAEHHSA COCTaBAAKT oT 1,5 10 5% ot
DOX0LOB ¢ HOMepHOro oH1a. YCI0BKSA TUIaTeEXE ONpeaesoTCA B A0ro-
BOpe, TaK Xe KaK M NaTeXu, KOTopble 06bIYHO GbIBAIOT eXeHeAeNbHBIMU
WK eXXeMeCSTYHbIMH.

[TpeuMyinecTBa, KOTOpbIe NpedocTapnfgeT dpaH4YaiIvHT B cdepe
Typu3ma B CLIA, no3BoasioT npeAnpuATHAM nonyyats 60/bliyl0 MpHU-
6b1b. B M3IMEHAIOLLNXCA IKOHOMUYECKHUX YCIOBHAX [MPOIOJINKAETCH
pa3paboTka HOBBLIX PbIHKOB H KOHUeMUHWK ¢ppaHuyaitanHra. Mel cMoraun
y6enurtbca Ha npuMepe CLIA, 4To pa3puTHe TypH3Ma B pa3IM4YHBIX
CTpaHaX UMeeT CBOIO CNeHHUGHUKY, CBA3AHHYIO KaK ¢ OCOOEHHOCTAMU
WCTOPHUYECKOTO Pa3sBUTHA TYpPH3IMa B CTPaHe, TaK U € ee perMOHaNbHbI-
MH YCIOBUAMM. B CBA3M ¢ 3TUM HaLlHOHANBHBIE OPraHbl Pa3HbIX CTPAH,
3aHMMalolnecs npobaeMamMu TypuaMa o6/1a1aloT BecbMa paiInyYHbBIMH
npaBaMH U MOJIHOMOYHAMMU.

B 60nbLIMHCTBE CTPaH B MEXAYHAPOAHOM TYpU3Me Habaloaaetcs
pasaeneHue cdep ACATENLHOCTU: B rocylapcTBeHHOH cdepe 3aHATHI
HallHOHA/IbHble TYPHCTCKHE OPraHM3aliuy, B YaCTHOH — KOMMEepYecKHe
NpeANpPUATHA TYPUCTCKOA MHAYCTPHH (TOCTUHK UL, PECTOPaHbI, TYPH-
CTCKMe areHTCcTBa U 610po, TPAHCTIOPTHblE NPEANPUATHA U T. .), 3aHHU -
MalollUHecAd MPpUBJIeYeHHEM TYPUCTOB, Npoaaxew TypoB, 00CTY)KHMBaAHH -
€M MHOCTPaHHBIX TYPUCTOB H JAeACTBYIOLLHE CAMOCTONATE/ILHO.

HHTerpupoBaHHbIE FOCTUHHYHBIE LEMH TPOM3BOIAT M NPOJAIOT po-
LYKT, KOTOPbIH MocneaoBaTe/ieH H 0OAHOpoeH. OHM YIIpaBisIoTCA NPAMO
M KOCBEHHO Yepe3 PpaHYaH3UHTOBYIO CUCTEMY MM [0 KOHTPAKTY Ha
yTipaBjieHHe. Bce rocTHHHLBI B LieTIM HMeKOT Ha3BaHHe H 3HaK. OcHoB-
Hble UHTErpUpOBaHHbIA Lieny neAcTyoT B CHIA: «Xocnintanutu Opa-
mu3 CucrteMes, «Xonune#t MHH Yopapaii™ 1 Ap. K KpyniHbiM LiensM oT-
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HOCATCR Taxxe (ppaHilyICKas IPYNNa «AKKOP», 3aHHMaloLWLanA 4-¢ MeCcTo B
MUpe, H GpuTaHcKas rpynna «Popres, HAXOAALLAACA HA 9-M MecTe.

[pynna «AKKop» 3aHHMaeT TUIHPYIOLLee MECTO BO PpaHLIHK; B Hefl
CKOHUEHTPHPOBaHO 55% Bcero HoMepHoro ¢oHaa rpynnul #H 9% Bcero
HOMepHoro ¢oHaa cTpaHbl B rpynne. OHa TaK)Ke ARNACTCA KPYNHER-
1wHM onepatopoM B Benbrun n fepmaHnn.

Ta6bnanus 5
20 camuIX ZpYTAMX rocTHBETEMX Dened
m Kox-80 Koa- 80 roc e
«Xocnntannti Opanwni Cucremes 354 997 13
eXannaeit HHH Yopasaias 328 979 1692
«bect Bectpy HHTEpHIWIHA 273 RO4 3351
«Axxop lpynns 238 990 2098
«Yoic Otene MuTepH3wsn UHk.» 230 430 2502
«Mapuort KopnopeAuits 166 919 750
«UTT Wepaton KopnopeAwwHe» 132 361 426
«XHnton Oten KopropeAuwH» 94 65) 242
«@opres 76 330 871
«XantT Otenc-Xants «HHTEpMEWHAY 77 579 164
«Kapncon - Peanccon - Kanonmns 76 069 136
«IMpomyc Koc» 75558 459
«Knab Meantepan CA» 61 067 261
«Xwrror UHTEpH3WHAS 52979 160
«Can I'pynn» 40 16) 156
«HuTep-Kontuueran Orenes 39000 104
«¥3ctHH Otenc 311 Pesopros 38029 75
«Hwo Yopa-Pamaza UHTepHIWHA 36 520 133
«KamagueH IMandnk Otenes 27970 86
«Cocwere mo Jlysps 27 427 398
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Jl106as KOHLEMUHA IPYNTbl «<AKKOpP» B OTHOILEHW M XHbA, PECTO-
PaHOB, TYPU3Ma WIH OTAbIXA padBMBalach KaK OTAe/JbHasA KOHUENLHSA,
HaueseHHasn Ha cneundrueckre BKychl notpebutens. Hanpumep, KoH-
LUenuMs «rOCTHHHLIA» coyeTaeT B cebe KoMopT M FOCTENPHUMCTBO FOCTH -
HHLBI ¢ 3a60TOMH H MEAMLIMHCKHUM 00CNY)XMBaHHEM MOXMAbLX Tloaei. KoH-
UEeNnuUNA «aTpUyM» 0OBbeIMHACT KaYECTBEHHOE XUAbE C KPYMHBIM
6u3Hec-LLeHTPOM, paiMellleHHbIM B 1€10BOM LIEHTpe ropoaa. B 1aHHoM
C/lydae rOCTUHMLA NPeoCTaBIAeT KOHdepeH11-3an, cOBpeMeHHble OpH-
Chbl, Cpe/ICTBa TeJIeKOMMYHHKAaLUMH, KOMITbIOTEPU3OBaHHBIE HH(OpMa-
LIHOHHBIE CPE/ICTBa, CEKpETaper-pegepeHToB M T. .

[pynna «AKkop» ynpasasieT cleAylolMMHU rocTHHUIaMHU: «[1yib-
MaH», KOTOpYIO OHa npuobpena y «BaroH-JInre» B 1991 r., ykpenus TeM
CaMbIM CBOH NMo3nuuH, «Codputenv», «Mepkyp», «HoBotennbs, «Antea»,
«U6uc», «Ypbucs, «Popmyna I», «Motens 6» 1 «IlapdeHon», a Takxe
KYPOPTHbIMM rocTHHUUAMY «[TJTIMA3yp» n «MapuH Otens. Cpean HUx
€CTb FOCTHHHLIBI BBICOKOrO Kjlacca, TaKue, Kak YyeTbipexipeigHan «Co-
turenp», Tpex3BesgHble « HoBoTenw» U «Mepkyp», a Takxe GoJiee npo-
CTbie OTENH, HalpUMeP ABYX3Be3AHbIl «U6HC» MK ONHO3IBE3AHbIM
«Qopmyna I». [pynna «AKkop» NposiBaAsieT Takxke HHTepec K «bapuep
Tpynn»s.

Jlpyras KpynHasi rocTHHHYHas Lenb PpaHunn — «Knaé Menure-
PaH» — OTHOCUTCA K PbIHKY oTabixa. bobitiag yacTe ee oHaa HoMe-
POB CKOHLEHTPHpPOBaHa B AepeBHAX U Ha BUNNaX, B OCHOBHOM B CTpa-
Hax, crleUHaTH3NPYIOIUMXCA Ha TypH3Me oTasixa. B EBporie HaxoauTes
TPH YeTBepTH OT obluero ¢oHAa rocTUHHNHHBIX HOMEPOB.

Takas cucreMa 6bL1a co3faHa Ha 6Gale KOHLETLUXH HOBOTO TYPHCT-
CKOro MPOAYKTa, KOTOPAaA 3axXJII0YaeTCH B OTBICYCHHH OTABIXAIOWHX OT
NOBCEAHEBHON XH3IHH B MECTAaX C BbICOKOKayecTBeHHbIM obopynopa-
HHEM, HAKJTYUYIL UM CHaGXEHUEM N B KOHLE KOHLIOB ¢ 60N1bLUMM pa3Ma-
XOM pa3BjiekaTe/bHON AeITENbHOCTH C MOMOLUBLIO NPO¢EeCCHOHANBHO-
ro NepcoHaNa M MOCTOAHHOIO NOMCKAa OOHOBAECHUA.

Ipynna «Kna6 Men» GyHKUMOHUPYET Yepe3 CBOIO MOJIOBHYIO KOM-
naHmi «Knaé MeaurepaH CA», KOTOpas YTIpaBifeT TYPUCTCKOM nes-
TenbHocThio B EBpone u Appuke. B AMepukaHckoM, Kapu6ckoM M
TuxookeaHcKoM pernoHax rpynna ynpaniserca yepes «Ka6 Meaoure-
paH MHK.», ubH 20% akunit KOTHpYyIoTcA Ha Huio-Mopkckoit doHno-
Boit 6upxe. C uensto ynoeaeTsopeHUd TpeGopaHui cerMeHTa pbiHKa,
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noJib3yioulerocs TYpUCTCKOA NpoAYKLHEA BhICOKOA KaTEroOpHH, 3Ta
Tpynna IHBepcUGHMUHPOBAIA CBOIO NEATEALHOCTD B KPYHILI H K CBOMM
100 kny6am Ha MATH KOHTHHEHTAX 3€MHOTO Liapa no6asnna NaRkHepbl
«Kna6 Men I», nnasaowine B Kapubeckom n CpeanseMHOM MOpAX, H
«Knab Mea 2» — B TuxoM okeaHe. OHa TakKe npuobpena aBHaKomMna-
HHH « MKUHeBp» K «A3p JIubGepTes, KOTOpLIE NPeACTARNAIOT BTODPYIO KPYTI-
HY!0 Ipyny BO34yLIHOTo TpaHcnopTa Bo PpaHlUnK nocie «A3p PpaHc
Ipynn».

Ipynmna «Knab Meas 3aGoTHTCA 0 NoanepXaHUH cBoeil He3aBHCHMMO-
CTH, ocoBeHHO ceifyac, Koraa «As3p PpaHc Ipynn» ocylecTAIAET NOAU -
THKY anBepcugpurKamnu. [1o 3THM NpUYHHAM TaHHas IPyTINa pacUIMpReT
cepy cBoeil AeATeNbHOCTH Ha aMePMKaHCKOM H ATIOHCKOM PhlHKAX, a
TaKKe NpUMEHSAET HOBbIE BMALI YCAYT B CBOMX «AepeBHAX». Hanpumep, B
KapnbckoM b6acceitHe M B MeKcHKe H3BECTHBI «iepeBHH» 3TOR MPYTINkI,
rpenaraiuiie HOBbIH 3IHTAPHBIA TYPUCTCKMH NPOOYKT — «CKy6a-aal -
BHHIM» — HccnenoBakue piyouH MupoBoro okeaHa.

B nocnenHee BpeMsi aKTUBHO Pa3BHBAaeTCA aMepHKaHCKafA HoBas
KOHLEeNUKA KypopTHBIX Kiy6oB «CAHJIIAJIC» ¢ GesynpeyHhnIM ypoB-
HEM cepBMca, Koraa B CTOMMOCTh Typa BKJII0YeHbl abCoNIOTHO Bce yC-
yTh. 1tH KiIy6sl cocpenotodeHnsl B KapubckoM BacceitHe, Ha Baram-
CKNX ocTpoBax, ocTpobe AMaika u ap.

B Bennko6pUTaHHN OCHOBHbIE TOCTHHHYHbIE LIEMTH COCTARIAIOT
NMPUGMHIUTENBHO 25% TOCTMHUYHONW HHAYCTPUH. KpymiHeliued rpyn-
ne «Popres npuHaTexat 338 rocTUHHUL B cTpaHe, Nanee caeayeT «Mo-
yHT Yapaut Tuctn Orene» — 109 rocTHHUU U « KBHH Moat XaycHcs —
102 rocTuHULLI. B nATH rnaBHbIX roponax BenuxobpuraHku cocpeno-
TodeHo 40% BceX TOCTHHHYHBIX HOMEPOB CTPaHbI.

Hccnenosanusa, npopeneHHble 6pUTAHCKUMY CMELMAAHCTAMM,
NoKa3anu, YTo NMpH o6beIHWHEHHH FOCTUHMLL B LIENH AOXOAHOCTb OAHO-
ro HoMepa B 7 pa3 Bblille, YeM B HEIaBUCHUMbIX FTOCTHHHLIAX.

Jpyrue epponeiickue rpynibl TakXe NpeAcTarIeHbl Ha phiHKe Be-
nuko6putaHn. HanpuMep, ¢paHUy3cKan rpymna «AKKop» 3aHHMaeT
AeBAToe MecTo B Iure 50 BBICIUMX NOCTHHHYHBIX Ipynn 8 Beanko6pu-
TaKUH W UMeeT 25 roctuHul. OnuMH U3 GakTopoB, MPHANEKAIOUINX HHO-
CTPaHHBIX MHBECTOPOB B 3TY CTPaHy, — HW3KHA ypoBeHb 3apaGoTHO#H
MiaThl O CPaBHEHHIO ¢ KOHTHHeHTAILHOW Epponoit.

Ha epponeitckoM pbIHKe TakXe LIMPOKO NPeACTaRNeHbl KpYTIHeH -
uive B CLLIA nuneph! rocTHHHYHOro 6M3Heca, TaKHe H3BECTHbIE TOCTH -
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HHYHble UemnH, kaK «XwitoH Oten Kopr.», «llepatoH Kopr.», «Mapnott
Koprt.», «Pamana UHr.», «XasatT Otene». [locneaHuit Bnepsoie ucnoss-
30Bajl CTHIIb «ore-aTpUyM».

ITo KoHTpakTy dpaHuyai3anHra KpynHaa GHUpMa MK KOMITaHUA
(dpaHyaiizep) nepenaeT cBOM TpaBa Ha UCMNOJAb3IOBAHWE TOProBOH Map-
KH, CUCTEMbI MaPKETHHT2, cObITa U LIEeHTPATH30BAaHHOTO pelepBUPOBa-
HHA HOMEpOB, CUCTEMbI YNIPaBJIeHHS OnepalusaMH PpaHyaiianaTy, Ko-
TOPBHI# MOOYHUHAETCA ynpaBJleHYeCKMM KPUTEPUAM ¢paHyakiepa,
NOAIEPXHUBAET €TI0 CTaHAaPThl O0CAYXXHUBAHKUA U KOMGOPTa, BLIN24H -
BaeT roHopap 3a corjlalieHue B paamepe 3—4% obopoTa, a Takke BHO-
CHT NMepBOHaYa1bHbIN B3HOC B pa3Mepe okono 30%.

MpaHyalizep no KOHTPaKTy ¢paHyail3MHra nepelaeT cBOU CTaH-
IapThl OBCNYKMBaHUA U BMECTE C HUMHU CBOIO penyTaunw. KomnaHus
npeaocTanifeT CBOIO TeXHONOrHIo B 06MeH Ha mHBecTHUMK. OHa no-
MOTaeT (ppaHYai3MaTy B OpraHn3aluy MEPONIPUATHI N0 NaGAUCHTH U
COBETaMHM NpH NOKyNnKe 060pyd0oBaHUSA, a TAakke 3aHUMaETCA TOAro-
TOBKOMN NepcoHana.

Bo ®panuuu, HanpHMep, cuctemMa PppaHyaif3nHIa pa3BUBAETCA B
OIHO- H ABYX3BE31HOM FOCTHHHYHOM cekTope. bnaroanapsa atoit cucte-
M€ [IBYX3Be3Hble TOCTUHHYHBbIE LenM («ApKaa», «U6HUCc») U OAHOIBE3-
OHble uenu («bannaman», «@opmyna I») MocTpoMIM COTHH TOCTHHULL
3a nocaegHee AECATHIETHE. DTOT YCIeX MOXHO OTHECTHM K TIONMTHKE
PpaHLy3CKHMX NOCTHHHYHBIX Lelel, KOTOpas 3aK/l0MaeTcH B NpHAIe-
YeHHH ppaHYaiInaTOB MATEHBKMM MEPBOHAYANBHBIM B3HOCOM oT 270
o 540 TbIc. Ao,

B ClLIA cucteMy dpaHyaii3HHra aKTHBHO NTPUMEHSAIOT TaKUe HMe-
HUTbie TOCTHHHYHBIE LlenH, KaK «Xonuaet UHH Yopapaita» v «Peauc-
¢oH Orene».

2.5.1. FTOCTUHUYHDIA KOHCOPLUYM

Hns Toro 4To6bl NPOTHBOCTOATH KOHKYPEHLIMH €O CTOPOHBI MH-
TErPUPOBaHHbIX Y (ppaHYaH3INHTOBLIX LieMeid, He3aBUCUMbIE TOCTHHHU -
ubl 06BEAUHAIOTCA B TOCTUHHYHBIE KOHCOPLIMYMbI.

JTOCTUHHYHBIA KOHCOPLIMYM BLIMIPBIBAET OT IKOHOMMUHM B MaciuTabe
NPH MapKeTHHTIe, NpHobpeTeHUH 060PYIOBAHNUSA, OO BEAMHEHUH B KOMITb-

127



TYPH3M ¥ FOCTMHWUHOE XOIAACTRO

10TepHYI0 cucTeMy 6poHpoBatHua (KCh), koTopasi N03BONAET aTEHTaM
3a6pOHHpOBaTh HOMED MPRMO € 3KpaHa KOMIblOTepa.

KoHlenunsa rocTMHUYHOTO KOHCOPLUHYMa B NOC/IE/IH He TO/Ibl CTa-
J1a OYeHb TTOMYJAPHOM, H YNCJIO KOHCOPLIMYMOB 3HAYHTENBHO BO3POCIO.
CaMblit KpYMHBI! TOCTHHNYHBII KOHCOPLUHUYM B MHpe — aMEpHXaHCKad
uens «bect Bectepr UHTepHelLHA», HacuMThIBalowWan 3350 rocTUHHU
u 270 Tbic. HOMepOB. CTOWMOCTbD 4JIEHCTBA B 3TOM MEXIYHapOAHOM IO-
CTHHHYHOM KOHCOpLHMYMe cocTapiisieT 1% obopoTa noclie ynaatbl Ha-
JOroB.

B Eppone ®paHuua ABIseTcH caMbIM GobIIMM BadeNbLUEeM roc-
THHUYHBIX KOHCOPLHYMOB. J1BafuaTh KOHCOPLIMYMOB pa3Horo ofbeMa
COCTARSIOT YeTBEPTh BCeX oTejled cTpaHbl. CaMblit KpYNHbLI M3 HHX,
«Jle Jloxe oe PpaHcr, obecneyuBaet 60% oOLlero KoaH4ecTba npea-
NoXeHui HOMepoB B cTpaHe M 0ObeanHsAeT oyt 70% Becex oTeneit —
Y1eHOB KOHCOPLUHYMOB CTPaHBbl.

B Benuko6putaHMU o6beIMHEHHbIE B KOHCOPLIMYMbI TOCTHHHLbI
oGecneuunsaioT 60% ob1uero npenioXeHUA roOCTHHMYHBIX HOMEPOB, T. €.
YeTBepTY1O YacTh PhIHKA.

IToMumo 06beiMHEHUSA B KOHCOPLUHMYMbI H HHTETPUPOBaHHbIE LIENH
FOCTHHMLBI CO3[AI0T padjiMyHble ceMeicTBa. KayecTBo npenocrannse-
MbIX YCNYT B HUX KOHTPOJNHPYETC He3aBUCUMBIMH KOMHUCCHAMH. Ha-
[MAOHBIM TPUMEPOM TaKKX ceMelicTB ARNAloTcH «Pene e IllaTo», «Ilpe-
deppen Orene 3un Pezoprc Yopapaitas», JInanHr Otene od oe Yopin,
«CMon Jliokcapu Orene o ne Yopn». [locnenHue npa cemeiicTpa o6be-
IUHAIOT cooTBeTcTBeHHO 300 M 200 oTenell Mo BceMy MHUpY. ITO OTENH
BbICOKOM KaTeropuu, OHH PacroNioXeHbl B paaHbIX MecTax (ropoie,
MIPHropoe MW NMPOBUHUMN) H 0OCTY)XHUBAIOT KIIHEHTOB C PAVIHYHBIM
JOCTATKOM.

B cemeiictso «JInauur Otene od ne Yopo» pxonaT, HanpuMep, Ta-
KHe IpecTHXHbie oTeNH, Kak «Putu» U «Mepuc» B [lapuxe, «Oren ne
INapu» B MonTe-Kapno, « MMnepuan» B BeHe, «Jopuectep» B JlIoHnoHe,
«Oren pio PoH» B XKeHeBe, a Taxoke «banyyr-KeMnuHckH» B Mockse.

Cemenictao «Cmon Jliokcapu Orene od ne Yopa» o6neanHseT He-
6onbliue oTen — A0 150 HoMepoB, GONBLLIMHCTBO H3 HHX — ceMeii-
Hble. ToabKo B oiHOM JIoHAOHE HAaCYHTHIBaETCA ceMb oTeJiel 3Toro ce-
Me#icTBa, caMblfl 3HaMEHUTBIR M3 HUX — oTenb «PuTu». [To BceMy Mupy
otenu ceMeictBa «Cmon Jliokcapu Otefies cocpeioTOUEHBI HE TONBKO
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B 60/IbLIMX FOPOAAaX, HO M B NPOBMHLIMH U KYPOPTHbIX 30Hax. B epponeii-
CKOW MPOBMHUMH OHM PaCMONOXEHbI B CTAPUHHBIX OTPECTABPHPOBAH-
HbIX 3aMKax U ycanb6ax. [Tocne BennkobpuTaHHMM No YHCy OTEREH ITO-
ro cemeitctsa uayt CLLA n ABcTpanus.

MHorme otenyd BXOAAT ONHOBPEMEHHO B padHble ceMelCTBa, Ha-
npuMep, «lle ObcepBaTopn» B CuaHee OAHOBPEMEHHO ABJIAETCA Yie-
HoM ceMeiticTs «Cmon Jliokcapu Otene» U «JIuarHr OTtene», a oTeNb
«Putu» B INaprxe — yneHoM ceMeicTd «JTuanHr Otene od ae Yopa» 1
«[1pedeppen Orene 211 Peaoptc Yopapaiia».

2.5.2. BTopnuHble pe3naeHUn

K npyruM BHIam NnpeaiaraeMoro XHabs OTHOCATCH TaK Ha3lblBae-
Mble BTOPUYHbIE pe3anIeHLIUH, NOJTHOCTLIO MPUHAUIEXAlllHe TYPUCTaM,
HO He ARIAIOIIHECA UX NOCTOAHHBIM MECTOM ITPOXHUBAHUA, U BTOPHY-
Hble peanIeHLHH ¢ 061IMMHU ynobcTBaMU — 3TO KBAapTUPHI B G/10Kax,
KOTOpble 0OCNYXHBaKOTCA YNpaBjleH4YecKoi KoMNaHueld U UMeIoT fnpa-
YeyHYIo, CMIOPTUBHO-03I0POBUTENbHbIE H Pa3BlieKaTelbHble KOMILIEK -
cbl M ap. 1ot BUA npemiaraetca B CLUA, @panuvu u Mcnauuy B oc-
HOBHOM Ha ropHBbIX KYpOpTax U nobepexse.

HarnaaHbeIM 1oKa3saTteneM paIBUTHS BTOPUYHbBIX peavieHLIU sp-
nsetcA GypHblit poct ux Bo ®paHuuny, HaynHaa ¢ 1975 1., XoTA ¥ OHM
TpeOyl0T 60/1bIIMX NEPBOHAYANBHBIX UHBECTHLUHHR. 3TOT BUI pa3Mellle-
HHUA TYPUCTOB aKTHBHO MOLIEPXWBAeT ApPYrHe BHIbl IKOHOMHYECKOH
ResiTeNbHOCTH: TOProB/io, HapoAHble peMeciia U 0CODEHHO CTPOUTENb-
CTBO B Ce/IbCKON MeCTHOCTH, FOpPHBIX palioHax M Ha nmobepexbe. Bna-
IeNblbl TAKMX JOMOB MOTYT CaBaTh MX B apeHAy TYPUCTAM KaK U3 CBO-
et cTpaHbl, TaK ¥ U3-3a pybexa.

Ha cpeanzemHoMopckux KypopTax ®@paHuun ¥ McnaHuu Takke
MpeanaraloT ce3cHHO apeHIyeMble 060pylIoBaHHbIe NOMEILEHHA. 3TO
KBapTHpbI, CTYAWH KM LleNble BUNABI, NIPEIOCTABAAEMbIE B apeHIy TY-
pHMcTaM Ha NMepHOd OT OOHOW Helesin N0 TpeX MecslleB, YCKOPEeHHbIH
POCT 3TOro ceKTopa ofpele/IWIM TYPOlepaTopbl ¢ Lebi0 pa3BUTHA HO-
BOTr'0 TYPUCTCKOTO NMPOIYKTA «TPAHCNOPT-NOMELLEHNe» 111 MACCOBOro
TYpHU3Ma IO LeHe, HHXe NpeioXeHU roctuHnl. HanpuMep, HeMel -
Kas TYPHUCTCKasi KOMITaHUA «AHTOH [oTTeH» KOMOMHHpPYET NyTellecTBUE
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Ha aBTOMOOUJILHOM TpaHcTiopTe ¢ obecneyeHHeM apeHA0BaHHOTO NoMe-
LIeHuU.

MHaycTpHabHbIe CTPaHbl Pa3BUBAIOT KOHUEMNLWIO COUHANBHOTO
XHUNbA. DTO NOMeLlleHHsl, BKoYaloLLMe IepeBHH OTabIXa, ceMeiHble Na-
reps OTObiXa, MoJioAeXHble TypOa3bl U Ap., KOTOpbIe NTpenaraloTca Ha
HenpubbinbHoO ocHoBe. Bo ®paHuUMM, HanpuMep, Tak1e NOMELLEHHA
npeiL1araloT opranuaauvy «[locenku ceMerHoro otabixa», «LleHTpansHan
OpraHM3aLus Jiarepeil ¥ paalHYHbIX BUILOB OTAbBIXa MOJIOAEXH», « TYpPH3IM
¥ paboTa», K1y6bl, NpMHaneXalllie rocyAapcTBeHHbIM U YaCTHBIM PUD-
MaM, TaKHUM, KaK «3neKTpuyecTso MpaHuumn», «DpaHUyICKHE XKenel-
Hble 10poru», «PeHO» U IIp.

2.5.3. Cuctema TanMLuepa

B 3axnioyeHHe 0630pa MecT pa3MellleHHA HECKOJTbKO €/IOB O TalkM-
uepe. TafimMiiep onpeAensieTcs Kak NMOKynka MecTa OTAbIXa (KBapTH-
Pbl) Ha OIHY MM iBe HefeNH. LleHa KBapTUPbI JeNNTCA MEXIY HECKOJb-
KWMM coBJiafie/1bLaMHU.

HHaycTpua TaliMlliepa pa3sBUBaeTCA ¢ Havana 70-X rogos U3 npo-
rpamM o6meHa kpapTHpamu (moMmamu) B CIIIA. B Hayane 90-x rogoe B
MMpE HacuMThiBaJIOCh 2,4 MJIH BAagensues TailMwepos Ha 3050 kypop-
Tax. O6wmit o6veM nponax B 1991 . coctarua 3,74 Mapa 1oJ., U3 HUX
1,5 mnpa agon. Tonbko B EBpone. B 2002 r. npoaaxu yBeAHYUIHCH OO
30 mapa non. Bragensuamy TaiimMiiepoBs ARIAIOTCA rpaxjaaHe |57 cTpaH,
a TaiMllepHLIE KYpOPThI CYLIECTBYIOT B 75 cTpaHax. Jingepom no yuc-
Ny KypoptoB (43,6% 0o6L1eMHpOBOTro YPOBHA) M MO YHCY BlajleNbLIER
(1,4 MaH yenopek) spasiorca CLUA (T1abn. 6). B pa3suTHe pbiHKa TakM-
wepa B CILLIA 6b1n1 BoBneyeHs! TaKUe KpYNHble KOMITaHHH, KaK FOCTH-
HWYHasa tenb «MapuoTT». EBpomna HaxoauTcs Ha BTopoM MecTe — 27,5%
KYpPOpTOB OT 0611eMHPOBOro Mx Yucia v 424 teic. Bragensuen. 3aech
KpyNnHeiuwnii ppbHOK TaiiMLLiepa pacnofoXeH B BennkoGputannmu.

Crapefieil U KpynmHeALeHk ceTblo 0OOMEHOB OTIbIXa ABNAETCA CETh
PCA, o6benunsiowwan 1,6 MAH yneHoB Bo BceM MUpe. OHa co3maHa B
1974 r. B wT. UHanana (CLUA). Ceroana PCA umeeT 2700 npucoean-
HeHHbIX KYPOPTHBIX BNageHHH B bonee yem 70 ctpaHax mupa. O6 ycnexe
3TOM CeTU CBUAETENbCTBYET TOT hakT, 4To B 1994 1. Gonee 1,7 MAIH cemelt



Tnasa 2 FocTUHNYHOR XO3RNCTEO — OCHOBHOR 3BEHO..

Tadbnwvua 6
PrinoK TafiMulepHLIX KYPOPTOB B pajHWX cTpaHax Mupa p 1992 r.

Yncno
Yncno
Pemon % x wrory BI2JTLIER % % HTOrY
KypopToB _
TaMMIICPOB

CIIA 1329 43,6 1411000 59.7
Espona 8319 27.5 424 000 17.¢
Mekcuka 201 6,6 124 000 5,2
10x AdpHxa 135 4.4 120 000 5,1
Kapub. 6acceiH 131 4,3 5000 0,2
IOx. AMepuka 115 3.8 29 000 1,2
ABcCTpannsn 106 3.5 78 000 33
Anonna (0ro- 92 30 66 000 2.8
BoctouHan Aaun)
Kanana 84 2.8 94 000 4

I'He PErHOHM 18, 0,6 12 000 0.5

cTaiH yneHaMH PCA, a B 1995 . 6 MAH YyenoBeK NOCETUAU KYPOPTHI,
06beaHeHHbIe 3TO# ceTblo. B 56 oprcax KOMNIaHWM, pacnoNoXeHHbIX
10 BceMy MHpY, TpyasTcs 3500 cotpyaHHkoB. OO0pOT TONbKO €BPOIei -
cKoro pervona K 2002 r. coctasua 105 mnH eBpo. [TomuMo ocHOBHOTO
BHJa feATelbHOCTH — opraHu3auuu oomMeHos — PCA npeiiaraet pag
JAOTOMHUTENbHDIX YCNYT, HaNpUMep 6pPOHUpPOBaHHe rOCTHHHKLL, aBHarne-
pefet, Npokar aBToMobuieii, crpaxopaHue noeanok. MUccnenobanue
pbiHka PCA nokasano, 4to 85% KJAMEHTOB CHCTEMbI JOBOALHbI €10 06 -
CNYXUBaHHUEM, JIBE TPETH NOKYNOK B BenHKOOpUTAaHNH COBeplIaIOTCA
B/lajie/ibLiaMy TakMUIEPOB, KOTOpbIe NPUOBPETalOT HOBbIE HeldeAH OT-
Abixa. OnHaKo B MocjienHee BpeMs HHAYCTPHA TaiMillepa npuobpena
HeraTHBHEIA XapakTep. B OCHOBHOM 3TO ITPOM30LLIIO U3-32 HECKOJIBKHX
He106poCcoBECTHDBIX, MATKO TOBOPSA, NPeNCTaBUTENEN HHAYCTPHH, KOTO-
pbie HCTIOb3YIOT METO/IbI 1aBJIEHUA HA COMHEBAIOUWMXCH KIMEHTOB BO
BpeMs [pe3eHTallMA-Npoaax, a TaKXe K3-3a TOProBbIX MPEACTABUTE -
ne#, KOTOpble HABA3IBIBAIOT MHTEPBbIO MIATEXECMOCOOHbIM, Ha UX
B3IrNfA, KIHEHTaM.



Typuam U roCTUHUYHDE XOINACTBO

HccnieaopaHne 3KOHOMHYECKOr0 BO3AEACTBHA HHAVCTPHH TaAMILe -
pa, npoBeneHHoOe «Paratc AcCoCHIATC», NOKAIBLIBACT, YTO NPAMDIE PAC-
Xobl TOTpeSHTENeH Ha KypopTaX TaHMILiepa eXXEroIHO COCTARAAIOT 3 MNpa
MION., @ HAKOMIEHNA — 6 MApA noJ. B pelynbTaTe NeATENIBHOCTH TafMlLe-
poB co3naloTcH 30 Thic. MOCTOAHHLIX M 10 ThIC. BpeMEeHHbIX pabounX MecT
B MHAYCTPMH, a TaKXKe 45 Thic. pabouynXx MeCT MORRNAIOTCH B NPYTHUX CBA-
3aHHBIX C HEW CEKTOpaX 3KOHOMHKH.

Hannune KpyTiHO# TOCTUHHYHOR HHAYCTPHH HIPaeT BaXHYIO Pofib
B NMPUATEYEHUH HHOCTPAHHbBIX TYPHCTOB. Yciex MaleHbKHX OCTPOBOB,
HanpuMep KaHapckux, KOTopble IPUHHUMAIOT 60Abllie TYPUCTOB, Y4EM
cTpaHbl 3anagHoi APpHKH BMecTe B3ATble, OCHOBaH Ha 6oJbLINX BO3-
MOXHOCTAX MX FTOCTHHHUYHON HHIAYCTPHH.

B nocnenHee necATHAETHE CYLLIECTBEHHO YREAHYUITH 06DBEMBI CBO-
MX FTOCTUHHYHBIX CeKTOPOB cTpaHsl fOro-BocrouHo# A3suu Giaronaps
3HAYUTENIBHBIM WHBECTULIMAM W BHENPEHHIO HOBBIX TEXHOJNOrH. 3TH
CTPaHBI CO3Ia/IH TPAHCHALIMOHANbHbIe FOCTUHHYHbIE LienTK «MaHaapHH
OpueHtan» U «PereHT», a TaKXe NOCTPOUAH OGLINPHYIO MapKETHHTIO-
BYIO CeTb M0 BCEMY MHPY.

Ilo npemnoxeHHIO TOCTUHUYHBIX HOMepOoB AMepHKa ¥ KapubGckuil
6acceiiH 3aHUMalOT BTOpoe MecTo, H B 2002 1. HX foNs cocTaBUia NoUTH
50% MupoBOTO NpeanoXeHus, U3 KoTopbix 84,2% cocpefoToYyHnoch B
CesepHoit AMepuke U Tonbxo 11,63% — B JlaTuHcKo# AMepHke.

Ha ctpanbl Kapu6ckoro 6accefiHa npuxoantes 3,2% rocTHHHY-
HbIX HOMEPOB OT 0GLIEeMUpPOBOTO YKcTa. OAHAKO permoH HCNLTLIBAET
OypHbIN pocT, u 3a nocaenHue 10 net oH coctamnan 45% nporus 28%
BO BCeX aMepPUKaHCKHUX CTpaHaXx 3a TOT Xe MepHoL.

B Adpuke npeanoxeHHd rocTHHHYHBIX HOMEPOB COCPENOTOYEHbI
B CTpaHaxX Ha ceBepe MaTepHKa, B oCHOBHOM B TyHHce U Mapokko (oxono
47%). ITOT perMoOH KOHTHHEHTA TaKXKe CTPEMHUTENLHO pa3BiBaeTCH —
okono 60% npotne 31% obuweadpukanckoro. [To nanHbeIM BTO, x 2000
I. B MUPE ObLTO Beero 1,2 MJTH TOCTUHHYHBIX MEeCT K 3aN0AHAEMOCTb UX
COCTaB/Ifa NpuMepHo 65—70%.
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m CoBpemeHHble TeHAeHLUWK Pa3BUTUSA
MHAYCTPUKM roctenpunmMmcrea B Poccun

K TeHIeHUMAM pa3BUTHA NIPEATNIPHATHA HHAYCTPHUHM NOCTENPHUMMCTBA,
MONY4YMUBLIKE pa3BUTHeE B NNoCAeIHYe AeCATUNIETHS], ClledyeT OTHECTH:

1) yrnybnexue cnelMaivilallM¥ TOCTHHUYHOTO W PECTOPAaHHOTO

Npe/LTOXEHUIH;

2) obpaloBaH¥e MeXAyHapOOHbIX FOCTUHMYHBIX H PECTOPAHHBIX

lieniei;

J) pa3iBuTHe ceTH MaNbIX MpeanpUATHIL;

4) BHepeHMe B UHAYCTPUIO TOCTENIPUUMCTBA HOBbIX KOMITBIOTEP-

HbIX TEXHONOTHA. 7

B nocneaHee BpeMs Hapsay ¢ TPAIMLMOHHBIMU MTO.THOCEPBUCHBI-
MU OTe/IAMH U pecTopaHaMM Bce §0Jiblle CTANH MOABIATLCA cneyuant-
JUPOBAHHIE MPEATIPUATUA C COKpallleHHbIM HabopoM NpeanaraeMbix
yenyr. Cneluranuilauva nNpeanpuATHiA 6biBaeT caMo#i pa3HooGpaiHo.
[OCTMHULIBI MOTYT OPHEHTHPOBAThCA Ha 0BCAYXKHMBaHUe NpeaAcTaBUTE-
Jlefl onpeeIeHHOrO cerMeHTa TYPUCTCKOMO PbIHKA: HaNpHUMeED, Ha KJH-
€HTOB, NOCBALIAIOLIMX CBOM OTMYCK UTrpe B roibg, KaTaHMUIO Ha JibIXaXx,
KOHHLIM TYpaM U T. ., TYPHCTOB, BbI€IXAIOIHUX Ha KOHIPECCH!, BbIC-
TaBKU, APMapKV M T. 1.

Yrnybnernue cneunanniaumuy npeanpuATU rocTenpUMMCTBa Bla-
MMOCBSA3aHO C TAKOH BaXKHEeH et TEHAEHUWEN, Kak 06paloBaHUe Medc-
OyHapoOHbIX Yyeneli, KOTOpble UIpPaloT OTPOMHYIO poJib B pa3paboTke H
NMPOABHXEHUK BLICOKMX CTAHIApTOB ODCTYXHBaHUS.

TenpeHuUs 06pa3oBaHUA FOCTUHUYHBLIX Lieneit U 06LeIMHEHHH
Habnloazetrca u B Poccuu B nocneanue roavl. B oktabpe 1997 roaa B
MockBe 6bina coagaHa neppas pocCHMitCKas FOCTHHUYHAA LeNb —
«Hopa-otenb», npeacrannsiouan coboii 106poBoLHOE 06beIWHEHHE
M3 IBEHAIUaTH TOCTUHNYHBIX NPEeANPUATHH Pa3TMYHbIX OPTaHH3ALK-
OHHo-TNpapoBbIX hopm Cesepo- BocToyHoro okpyra MocKBbI, TAKMX KaK
«AnTait, «baiikam, «BocTok», «3apsi», «3Be3aHasn», «3onotoit Konocs,
MMK «MonoaexHbifi», «OcTaHKMHO», «CasiHbl», « TypHcT», «Apocias-
ckas», TAO «Mockpa» (25% rocTHHWUHBIX MecT MOCKBbI).



TYPHIM M FOCTUHUYHOR XOIRRCTBO

C Hayana 90-x ronoB B CTPOMTENLCTBE, PEKOHCTPYKLHH M yNpaane-
HUU rocTHHMLAMK PocCUH Takke NPHHUMAIOT Y4acTHE MEXAYHAapPOAHble
rOCTMHUYHBIE LIETIH.

2.6.1. Muposbie roctTuHu4HbIe ceT B Poccun

B Poccuu HacuuThIiBaeTca NoyTH 3,4 Toic. rocTHHUW. JInub 4% n3
3TOTO KOJIMYeCTBa HaXOAUTCA B HHOCTPAHHOM U cOBMeCTHOM cOBCTBEH-
HOCTH WU WMEIOT AOroBOPhI Ha yripaBaeHUe HAN (PPaHILN3Y C KaKoii-
JIn60 M3BeCTHOI MHOCTPAHHOM KOMITaHHEH.

HNMeHHO BbICOKOKJIACCHbIE OTENIM B NEPBYIO oyepenb NPUTATHBRA-
10T MHOCTPaHHbIX rocTei, npubuiBaloinx B Hawy ctpaHy. He obxoasat
MX BHUMaHUeM U 6M3HecMeHbl. OTeuecTBEHHbIX NpeANpUHUMaTenel B
TOCTHHHWLIaX BBICOKOTO YPOBHA B YeThipe pa3a 6oablie, YeM TeX, KTO
npue3axaeT Ha oTaAbIX. Cpear MHOCTPaHHbIX FOCTe 3TOT pa3pbiB COCTAB-
nseT NpUoAn3uTENBHO 20%. A MOCKOALKY HEJNOBbIE [TOE3AKH Ipoaon-
XawT NpeBAUTNPOBaTh Hall APYTUMHK BMAaMH NyTeLleCTBHI, ponb OTe-
Jie#l BBICOKMX KaTeropMil B poccHicCKON MHAYCTPHHM TOCTETIPUHMMCTBA
OCTaeTCcs BecbMa 3HAaYUMOW. B ocHoBHOM oTeny, npeacTaBisioliye B
Poccun MexayHaponHble rOCTHHUYHbIE CETH, CKOHUEHTPUPOBaHbI B
Mockse n Cankr-Iletepbypre.

[ocTUHHLBI, HAXOAALLMECS B UHOCTPAHHOM YITIPaRIEHHH, COBMECT-
HO WV WHOCTPaHHOH COBCTBEHHOCTH.

Mockaa:

«HaunoHanb» 5* luxe;
«ABpopa-MapHoTT» 5* Juxe;
«banuyr-KeMnuHcku» 5*luxe;
«PeHeccaHe» 5%;
«MapuoT-0oTenb-rpaHT» 5*;
«UepatoH-TTanac-Oteap» 5*;
«PagnccoH-CnaBsgHckaa» 5*;
«MeTpononb» 5*%;
«Mapuotr-Teepckas» 4%;
«HoBoTenw» 4*;

«Upucs 4%,

«Canoii» 4*;
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«A3pocTap» 4%;

. «ApT-oTesib» 4%

Canxkm -Ilemepbype:
«[pann-otens-Eppona» 5* luxe;
«lllepaton Hesckuii [1anac» 5*;
«Actopus» 5*%;
«[lpubantnitckasn» 4*,
«AHrnetep» 4*;

«KoMMoHaop» 4*.

MoXXHO 0XHAATh, YTO CJAEAYIOLIUM 3TANOM IEATENILHOCTH MeXay-
HApOHBIX TOCTHHUYHBIX ceTed Ha TeppuTOopuM Poccuu cTaHeT cTpou-
TeNbCTBO oTeNel 6o/ee HUIKUX KaTeropui, B YaCTHOCTH TPEX3BE3IHbIX.
Ha noBecTKe AHA TaKXe UX BHelpEHKE B PETHOHBI ¥ MIBECTHbIE TYPHC-
THYecKHe LeHTpbl Poccuu.

O6beKTOB pa3MeLIEHHA BLICOKOW KaTeropMy M FOCTMHML TYPHC-
THYECKOro YPOBHA, OTBEYaIOLLIMX MEXIYHAPOIHBIM CTaHIapTaM, B KpyIl-
HBbIX POCCHIICKUX FOpoAax CAMLIKOM Mano. OTaenbHble OCTPOBKM Ka-
4eCTBEHHOI0 pa3MellleHHs, TaKKe KaK NATH3BE3N0YHBIH «Atrium Palace
Horte! & World Trade Center» B ExaTepuHOypre 1 ueThipeX3Be304HbIA
«Quality Hotel Tyumen» B TioMeHK — noroabl He aenatoT. HeoGxoau-
MOCTb B XOpOILlIEM, KaYeCTBEHHOM K pacCYMTaHHOM Ha pa3Hble BKYChI K
¢duHaHCOBBIE BO3MOXHOCTH pa3MellleHMH Bo3pacTaeT rod oT roga. U
NnepBbIMH MOYYBCTBOBATM He0BXOOUMOCTh OCBOEHUA PETHOHOB MEX-
OYHapOOHbIC TOCTHHHYHbIE KOMIIAaHHH.

H3BecTHBIE MEXOYHAPOIHbIC TOCTUHUYHLIE KOMITAHHUH C YCITEeXOM
HaqyaJTH MpUMEHATDL OTpaboTaHHbIC cXeMbl. OHH BIOJTHE OCO3HAIOT, UTO
BO3MOXHOCThL BbICTPAaNBaTh COBCTBEHHbIE LETTH JaeT WM HEOCTIOPUMbIE
TIpEHMYLUECTBA.

«Radisson Hotel and Resorts Worldwide» B nonosHeHye K CTPOUTEIb-
¢TBY B 1991 [. rOCTHHHULIBI B CTOMMULIE OTKPbUIA Yepe3 ABa roaa roCTHHHY-
Hbiii KomIuteke B Coul. Heckonbko noaxe x HeMy rprGaBUnach ellle onHa
YeTblpeX3Be3aHan rocTHHHUA — «JlasypHas [Tnu Ortens», opueHTHPO-
BaHHaf Ha rocTei-ropHonsiXHUKOB. OIHaKO HHTEpPEChl KOPMOpaLIMH
3HayuTenbHo uinpe: «Radisson Hotel and Resorts Worldwide» nbiTaeTcs
OXBATUTb LIEMOY KO FOCTUHHUL TYPUCTHYECKHE U IeNIOBbIE LeHTPbI ObIB-
wero CCCP. BaxHbIM cTpaTerHyeckMM HanpanjieHHeM JUIA KOMTNIaHHH
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crana INpub6antrka. Tak yXe NOCTPOEHbI BE FTOCTHHH UL B JIMTBE: B BHab-
Hloce — yeTbipex3peaaHas «PannccoH-SAS-Actopusi» (1998 ) U HepaB-
HO BBeJ€HHBII B CTPOH oTenb B Kutafinene, 3aMeTHO NpPeBOCXOAALLMH NO
KJtaccy nobble Apyrye rocTUHULB! ropoda. C 1995 B /latBuu pyHKUHO-
HUpYET NMATU3IBEIN0YHBIHK OoTeNb « Pamnccon-SAS-ayrasa». B 3cToHUH
— HOBbIR «P3auccoH-SAS-Otenb TAanAWHH», CUYUTAIOHIUIICA CAMBIM J10-
pPOrMM NMpoeKkToM B cTpaHe. TakuM o6pa3oM, TOCTHHUYHAA LIENb B 3THX
pervoHax B o6iue coBoKynHocTH 6yaet umeTh 1500 HomepoB. B asep-
6aiipxaHckoi cTonnue baky @yHKUMOHMPYET NATHIBE3INO0YHASA MOCTH-
HUUa «[1naza-baky». [lnannpyerca OTKpbITHE NEPBOH TOCTHHUYHOMN Lie-
noyku «Radisson Hotel and Resorts Worldwide» B Kuepe. Ha
CEerOQHAIIHHUIA JeHb 3TO CaMOe 3HAYUTEIbHOE MPUCYTCTBUE MEXAYHApO -
HOM rocTUHUYHOM ceTH Ha TeppuTOopuM PoccHH 1 B MOCTCOBETCKOM MpO-
CTpPaHCTBe.

AMepHKaHckas KoMrnaH1a «Best Western» — BTopast Mo BeNHYHHE
npeacTaBleHHON LenoyYyky B Poccuu M Apyrux rocynapcTbax OblBLIETO
CCCP. «Best Western» TakXe MpOCTHUPAeT CBOM MHTepechl Ha ceBepo-
sanan Poccuu n [1pubantuxy. [lommmo MockoBcKo# rocTHHHLBI «ApT-
oTe/b» U HOBTOPOICKOro oTens «bepecTa» KOMNAHWA OTMeTHIAch BO
Bcex NpubanTHickux rocymapcraax: B Jintee (KayHac) — otenb «CaH-
Takoc», B JlatBuM (PHra) — otenn «Mapa», B OctoHuM (ITapHY) — oTenb
«[apHy». A 3aMKHyna Konblo «Best Western» B Cankr-[letepbypre
otefieM «HenTyH» — 3TO eAMHCTBEHHBIN TPEX3BE3N0YHbIH OTEND, Npea-
CTaB/JEHHBIH B LIENTOYKe KOMNaHKWHU Ha TeppuTopiy Poccuu.

«Best Western» cTpeMHUTENbHO 3aNOAHAET HULLY HEJOPOTHUX YETbI-
pPEX3Be3A04YHbIX FOCTHHHL. OHa obpaTyia BHUMaHWe Ha NyCTYIOLIYI0
HHULY TPeX3Be3A0YHBIX OTeNeH, YIOOHBIX HE TONBKO LIS OpraHU30BaH-
HBIX MYTEIIECTBEHHHKOB, HO W IUIA BH3HECMEHOB cpeliHelt pyky. BHe-
JPUBLLIUCH C OTEIAMH TYPUCTHUYECKOIO KJ1AacCa Ha PhIHOK NPHBanTUACKMX
rocyaapcTB, KOMITAaHMSA, BO3MOXHO, Ha4HET OCBOEHHE 3TOro cerMeHTa
1 B Poccuu. BeposiTHo, ee roctuHuua B Cankr-Iletepbypre craHer
nNpeanpHATHEM HaKONJEHUA OMNbiTa 1 OTPAbOTKH TEXHONOTHA.

Komnanus «Marco Polo Hotel & Resorts» B meproac 1991 no 1993 rr.
OTKpblfia yeThipe oTest: Apa B Mockbe M no oaiHoMy — B CaHKT-[leTep-
6ypre u HoBropoae, Takum o06paiom cTas caMOi KpYNHOW FOCTHHUY-
Ho# Lenouko# B Poccun, OaHakKo yaepXaTsCA Ha pbIHKE He cMorfa U
flocTeneHHOo ee NPeANpPUATHSA NePeLLNK B Ipyre cucTeMbl. Tak, rocTu-

1%¢
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HHUbI «[Tanac Orenb» B Mockbe n CankT-IleTepOypre BOLLIN B CUCTEMY
«Sheratons. CtonuuHan roctuHuLa «Mapko [lono-TlpecHn» crana yacr-
HO#t coBCTBEHHOCTBIO K HWIHANOM KOMNaHUH «Visit-Moscows. HoBropoa-
cKan rocTuHHia « Bepecta-Ilanac» nepeliia B cucreMy «Best Western» .

AHrnutickada rocTHHHYHas Koprnopauua «Forte / Le Meridien» nme-
€T JIOTOBOPbl C ABYMA MOCKOBCKHMH TOCTUHHUUAMK — «HalLMOHaNb» U
«Country-Club». Tpetsa ee rocTuHMua — «Le Mendien Villon» Haxo-
Iuted BJlutee. «Moscow-Country-Club» — enMHCTBEHHBIR 3aropoOAHbIiA
NATH3BEIAHBIA OTe/b, OTBEYAIOWIHIA CaMBIM CTPOIMM MEXIYHAPOIHbIM
craraapraM. OH YHHKa/iEH, OCKOAbKY A0 ero rnofisneHHs B [loaMocKoBbe
CYLLeCTBOBATH JIMLLIbL NAHCUOHATHI M 10Ma OTAbIXA, He crocoOHbIe obecrie-
YUTb NOCTHA BCEMH HEOOXOAMMBIMH YIO0OCTBaMH.

«Moscow-Country-Club» cTan o6pa3ioM rocTHHUYHON KyAbTypbl,
K KOTOpPO# CTajlA MOATATCHBATLCA U APYTHE POCCUHCKHUE OOBEKTDL, 3aHH-
MalolHecs OpraHH3aaliMei MoIMOCKOBHOIO OTAbIXA rpaxaaH. OoHaKo 1o
cux nop «Moscow-Country-Club» HeT paBHBIX. B unucne npeanoxeHnii
noJie 118 UIrpbl B rofib¢ Ha 18 TYHOK, a TakxKe CUMYAATOP, TOMOTaOLIHT
OTpaboTaTh NPHEMbl UIPbl HE TOMBLKO JilOOMTENAM, HO U MpodeccUoHa-
naM. 3aropo/iHblii OTeNb NPUCNOCO6IEH TaKXKe U K MPOBEOEHUIO eNo-
BbIX BCTpEY, CHMIIO3NYMOB, KOH(epeHUMii. [l ceMetHoro oTabIxa Ha
€ro TeppHTOpHH HaxomATcA 38 koMbopTabenbHbIX Aay.

MexayHaponHasa kopnopalus «Bass International» ynpaeaser ete
OMHMM 3aropoiHbiM oTenieM — «Holiday Inn Vinogradovo». DTa yeThl-
pex3Be3Has NoAMOCKOBHAA TOCTHHMLA OPHEHTUPOBAHA Ha TPaH3WT-
HbIX T1ACCAXHPOB, NOCKONbKY PACNooXeHa Heaaneko ot «lllepemeTh-
€B0-2», U Ha AeJIOBbIX TYPUCTOB. B ee GamxailLiNX NnaHax — NpHANe-
YEHHE TYPHUCTOB, [IPHEIKAIOLWIKX HA OTALIX. DTO NEpBas «iacTOYKa»
uenu «Holiday Inn», a Bcero B njiaHax KOMMNaHUK — yBeAHYUTh YUCTO
rocTMHHLU B PoccuH 10 necATH.

B 1o xe Bpem#a Apyras uernoyka — «Inter Continental», sxonsaiuas B
Kopnopauuto «Bass International», yuuia ¢ poccuitickoro peinka. Oa-
HoBpeMeHHoO «Inter Continental» Hayan akTURHO BHEeAPATHCH Ha Cpel-
Hea3uaTCKH# pblHOK, FAe Y KOPNOPaUHH CBON MHTEPeCEI.

Komnanus «Marriott International» ckoHUEeHTPHpPOBana cBoe BHU-
MaHHe NoKa TO/AbKO Ha cTo/HUE. TpH rocTHHALBI, « TBepekan», «[paHa
otesbsH «Interstate Hotels», GyHKLUHOHUPYIOT Ha OCHOBaHMH (paHLLIN3-
Horo gorosopa. JocTHHM LA « PeHeccaHc» HMeeT NpAMOi 10roBop ¢ KOM-
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NaHUeH, YTo JaeT Npaso ee nepcoHany pabotaTh B ApyTHX OTEJIAX 3TOM
cHcTeMbl, Bece rocTUHHLIBI KOMNaHMH «Marriott» OpHeHTHPOBaHbI Ha 6K3-
HeC-TYPHUCTOB, KOPNIOPAaTUBHLIX KIMEHTOB U HHAWBHAYAIIOB.

B 6anxaiiluee BpeMs «Marriott International» naaHUpPYeT paclliy-
PHTb CBOE NMPUCYTCTBHE B NPHOANTHHCKHKX rocylapcTbax, a B AMepHKe
n Ipy3un yxe HaeT CTPOMTENLCTBO OTeNel Lenoyku. Boobiue, pbiHOK
BocTouHoi EBpornbl KoMnaHuA paccMaTprBaeT KakK OIMH W3 CaMblX Nep-
CMEeKTUBHbIX M NNaHUpYeT NpO40AXaTh OCBANBATh €r0.

Ipynna «<Kempinski» npeacranneHa npyms rocTiHnuaMu B Mockpe
n CaHkT-[leTepbypre, KoTopble OAHUMM U3 NepBbix 06penin cnapy J1yy-
LIKX NpeacTapuTelell poccHCKO MHAYCTPHUH NOCTENPHHUMCTRA.,

KomnaHnun «Sheraton» noMumo Mockebl M CaHkT [NleTepGypra npen-
cTaBiaeHa U B Tomnucu — «Metexu-Ilanacs.

2.6.2. Npenmywecrea FOCTUHMYHBIX uenen

[MperMylecTBa NOCTPOEHHA LETIOYEK OYEBHUAHBI. JTa CTpaTerus
nokKaana cedsl MONOXHUTENBHO U B POCCHHCKHMX YCNTOBHAX, NPHU HecTa-
6uNpHOM pbiHKe. (3arpy3ka oTeseil HU3BECTHBIX LlenoyeK laXe B [jocne-
KPHU3UCHbBII nepnon ocrtapaiack Ha 10—15% Bbille, yeM ApYTrUX poc-
cuickux oteneil.) Edunan cucmema 6porupoeanun NOIBOJAAET BECTH
KJIMEHTOB IO BCEMY MaplIPYTY H MaKCHManbHO BO3MOXHO NOBLIWATD
3arpy3ky. £dunas 6a3a darHuix NaeT BOIMOXHOCTE GOPMUPOBATH Y106-
Hble MapuUIpyThi, OCYILUECTBIATL HHPOPMALMOHHYIO NOALEPXKY Tep-
cOHaja, obecrneynBaTh BLICOKOE KauecTBO O6CTYKHBAHUA.

Obwas uHarcoean cucmema NMo3BOJISAET NPOBOANTb MacliTaGHble
peKJIaMHbIE MPOrpaMMbl HE TOJbKO Ha 3apyOeXHbIX, HO M Ha BHYTPEH-
HHUX pbiHKax HanGonee 3aMeTHbI pek/laMHble KAMIaHUK Kopriopauyi
«Marriott» U «Sheraton». Ilo Nyt npe3eHTauMOHHbIX MEPONPUATHIA
nouriu «Radisson» U «Marriott» (rpynna «Renaissance»), «Forte» npo-
naraHampyert cebs uepes CIOHCOPCTBO

J1na rocTMHUL elle ODIHYWM NPEUMYLLECTBOM BKIIOYEHUSA B MEXITY-
HapOOHYIO UENMOYKY CTAHOBUTCH BO3IMOXHOCTbL GOCMYyNd K HOBWM mex-
HOAO2UAM 1 meXHUKe. ITO NOIBOIHET BECTH PEMOHTHLIE paboTb! 6e3 3ak-
PbLITUH TOCTHHHUBI K GeCNOKOHcTBa ee rocteit. Tak 6110, HanpuMep, B
otennx «Paguccon-CnapaHckasn», «lllepaTtoH-Tlanac» nu «MapuorT-
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Taepckas». [1puyeM cpeacTpa Ha peKOHCTPYKUMIO BLLAEAAIOTCH, KaK Npa-
BWJIO, U3 CMeLMabHO NpeaHa3HaYeHHBIX JUTA 3TOro HoHN0B KOMMAHHMK.

BrxaloyeHne B MeXAyYHapoAHYIO FTOCTUHHUHYIO c€Tbh 00A3bIBaeT ro-
CTUHHULY NOCTOAHHO TOANEPXUBATh UMUK MapKH, colepXaTth B IMO-
pAiKe HOMEPHOH (POHI, CBOEBPEMEHHO NPOBOANUTEL PEKOHCTPYKLHH.

Founeili cmpameeuveckuis mapkemune, NpedyCMOTPEHHBIN L1 Ornpe-
neneHHOro 6paHua, nolsoNseT cyulecCTBEHHO 3KOHOMHUTL CPeCTBa Ha
NpoBeieHUH CAaMOCTORTENbHBIX IN06ATbHLIX HecenoBaH Wi, PakTHYec-
KH HyXeH TULIb ONepaTUBHLIN MapKETHHT, NO3BOJIAIOLIUA CKOPPEKTH -
pPOBaTh O6LIYI0 CTPATErKIo B COOTBETCTBUH € HALIWOHAJIbHBIMH M PEFHO-
HAIbHBIMH YCTOBUAMU. MOXHO OaXe BOCMONb30BATLCA YCNYTaMH
M3BECTHBIX KOHCAJITHHTOBBIX KOMIMAHUH — TaK, HanpuMep, NoCTyNHIa
rocTHUUa « HoBoTenb», BXoasas Bo ppaHLYICKYIO CUCTEMY «Accor.

HemanosaxHa v ungopmayuonran nodoepxcxa. Bxiovyernne B UaBe -
CTHY10 FOCTHHHYHYIO CUCTEMY [aeT OTE/10 BO3MOXHOCTh ObITh [peacTaB-
JIeHHBbIM BO BCEX €€ CIIPaBOYHMKaX, KaTajiorax, CicTeMax OpoHMpoBaH UA
u Ha MuTepHeT-caitTax.

KpoMme Toro, Bxoasinuii B LIeNo4Ky oTe1b NpHoOpeTaeT OrpoMHLIe
BO3MOXHOCTH paclliMpeHUA cepBUca, ONHPpasAch Ha yXxe paipaboTaHHbIe
CXeMbl ¥ KOHTaKThl, KIHEHTCKHE TIPOTPaMMbl H UX MOLAEPXKY.

PewaloTca M TakMe BaXHble BOITPOCh] KaK ofy4eHue nepcoHaaa, no-
BbillleHHe ero KBaTudUKaunuU, BOIMOXHOCTH 0OMeHa npodecCHOHANb-
HbIM OMNBbITOM. llenoeas noaumuxa oTejel, BXOIALMX B MeXIYHapo-
Hble FOCTUHHUYHLIE CHCTEMbI, OUeHb Pa3HOOGPaIHA U OTIHYAETCA BbICOKOM
rubxocTblo. PasMelueHue rocreit no onyoaMKoBaHHbIM TaprdaM 1onyc-
KaeTCA TOJbLKO B KpaitHUX cayyasx. [TouTH Bceraa KJiWeHTy npeaiara-
KOTCA crieliMa/ibHbie LieHbl: KOPITOPaTUBHbIE, CEMeliHble, «NOCYIapCTBEH -
Hble» TapUdbl, «CBEPX 3KOHOMHbIA» U «FOpSi4Ui» UHTEPHET-TapUd,
npenoXxeHHe «OU3HeC-Kace», CneunalbHble LieHbl A NOXMIbIX.

B Poccuy KHa ceronHAWIHKA feHb NpeAcTaBiAeHbl NPaKTHYECKH BCe
H3BeCTHblE MEXIYHAPOAHDbIE FOCTUHHYHbBIE CUCTEMBI.

HexoTopble U3 HUX MMPOABSIOT 3aBUAHYIO aKTUBHOCTL, a TaKHe,
KakK «Sofitel» u «Inter-Continental», HanpoTHB, YXOAAT C POCCUICKOTO
pbiHKa. [1pu 3TOM MHMLUHATOPOM pa3pblBa A0rOBOPA CTAHOBUTCH pOC-
CHICKasA cTopoHa.

Ho Ha MeXXOYHapooHOM PbIHKE €CTb U KPYTTHbIE «HTPOKH», KOTOpbIE
NoKa BO3ZepXHBAIOTCA OT NOKOPEHHA POCCHHCKKX NPOCTOPOB.
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Kopnopauus «Hiffon», BbICKa3blBas 3aHHTEPECOBAHHOCTb B POCCH -
CKOM phIHKE, NTOKa He TOPOMMTCA ee peair3oBaTs. BuaMmo, npucMatpu-
BaeTCA K YCNEXaM KOJUIer ¥ TIIaTe1bHO oabupaeT MecTo UM CBOEro Nnep-
BOr'0 3KCNepUMeHTa.

He nposBHIM NOKa HHKAaKOT0 MHTEpeca K HallleMy PbIHKY W Belly-
11lMe KOMMNaHUH cTpaH IOro-BocTtouyHoH A3uy, T. K., HallH UHBECTHLIU-
OHHBIE YCIIOBUA NOKa He SIBJAAIOTCA AJIA 3THX KOPIOpalri npueneka-
TeJbHLEIMU, HO POCCUICKOMY PLIHKY €CTb KyAa pa3BHBAaTLCH: PbIHOY-
Hasl H¥Wa — peero 1 3% KayecTBeHHOTO pa3MellieHUA Ha BCIO OTPOMHY10
CTpaHy.

Ecnu cpaBHHTb rOCTMHUYHYIO 0Tpac/ib Poceuy ¢ ObIBLUMMH cTpa-
HamMu C3B n bantuu no psioy OCHOBHbLIX PLIHOYHBIX NOKa3aTesel, To
Hallia CTpaHa He BbLAEAAETCH Ha UX (hoHe, HO B TO XKe BpeMs YCTYTIaeT
BeAYIHHUM eBpONEeACKUM JiepXaBaM, B epByto ovyepeab PpaHuniy, lep-
MaHMH, BenukobputaHuK. Tak, oaHa M3 BaXHbIX PhIHOYHBIX XapaKTe-
PHCTHK, 2 HMEHHO — K03 DULIHEHT HCNONBIOBAHHA HOMEPHOTO (HOH-
Ia — B Cpe/lHeM NO CTPaHe MOKa3biBaeT, YTO POCCUACKNE NOCTHHMLL]
3arpyxeHbl 4yTh 6ojiee yeM Ha TpeThb. TeM He MeHee, 3ananHble aHaMH-
THKH, XOT U C OCTOPOXHOCTBIO, A210T AOBOJLHO ONITUMHUCTHYECKHE
[POTrHO3bl Pa3BUTUA POCCHICKOH MHAYCTPHH rocTenpMMMCTBa, Npea-
ro/arasa BO3MOXHBIM CYLIIECTBEHHO YAY4YLUWUTh 3¢ ¢heKTUBHOCTb HCNOJb-
JOBAHUA UMeEIOLINXCH O6LEKTOB pa3MellleHHUA.

TocTHHHMYHBIA 6M3HEC OTAHYAETCH MOBLILIEHHON KaTlHTATOEMKO-
CTbIO Y, CAe]0BaTe/IbHO, BHICOKHUMHM MOTPeOHOCTSIMH B MPUTOKE AEHEX-
HbIX cpeacTB. Ho Te, y Koro 3T¥ cpeiacTsa nMeloTcs, Heobf3aTeabHO
HanpapisaloT MX B TOCTHHHLIBI BOOOLILE U B MOCKOBCKHE — B YaCTHOCTH.
B neppoM ciyvae peub HAET O KOHKYPEHUMM MEXIY OTPaciAMM MU
ccepaMu fe1oBOY aKTHBHOCTH. Bo BTOPOM — 0 cOpeBHOBAHWM 32 HaH-
GONBbLIYIO MPHBJIEKATENLHOCTb MEX1Y PalIMYHBIMU pbiHKaMU. Cpab-
HUM PBIHOK FrOCTHHHWYHBIX YCAYr B MocKBe ¢ aHalOTHYHBIMMY PbIHKaMHU
eBponenckyx ropofos: Munana, bepnuna v JloHnoHa.

Muaan — BTOpOit NO BenUYNHe ropon MTanum c HacenernueMm 1,4
MJIH yenonek. OcHOBHaAst 6UIHEC-aKTUBHOCTb COCPENOTOYEHA BOKPYT
MunaHckoro BbiCTaBOYHOTO LeHTpa, GOHA0BON HGUPXH U MHOTO4YMC-
NeHHBIX 5aHKOBCKHX yupexaeHHit. BoicTaBoyHaA U KOHTpeccHas aes-
TeNbHOCTb NPeACTaBAAIOT Ha CErOAHAHHUI JeHb OCHOBHYIO LUeAb MO~
celeHMa MunaHa ansg 6onbliei 4acTU MHOCTPAHHBIX M HALLMOHANBHbBIX
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roctei ropoaa. ExeroaHo 3gecbk npoBoauTca okono 70 pazivyHbIX Me-
PONPUATHIA NoN06HOroO poja, B KOTOPbIX NPUHMMAET YHYacTHe 10 5 MJTH
yejoBek, U3 HUX 6onee 350 Thic. HHOCTpaHHBIX NOCETHUTENEH U YYaCTHH-
KoB. OcylllecTRIAEMOE B HACTOALLEE BPEMS PacLUMpeHHe NIoLlaaek Bbl-
CTaBOYHOro KoMmniaexkca no3soaut Munany crarb Kk 2004 roay xpyn-
HEeALIMM B MHpPE KOHIPECCHO-BBICT2ZBOYHBIM LEHTPOM (N0 00BEMY
MMeloLIHUXCA niowanei). KoHrpeccHas U BbICTaBOYHAA aKTHBHOCTL B
ropofe clyXHT cyllecTBeHHbIM NMOACTIOPHEM [UIA 3arpy3IKH MUJIAHCKHX
FOCTHHMLL: HA KOPMOPaTHBHLIX M BU3HEC-KIIHEHTOB NPUXOANUTCA 6osee
40% Bcex HOYEBOK B MECTHbIX cpe/lcTBaX paiMelleHHA. Kpome 1eoBbix
uenent noceTuTesielt MPHBAEKAOT B 3TOT NOPOA €ro IoCTONIpUMeYyaTe/lb-
HocTH. IToTok TypucToB, npubbisalolliMX B MUNaH ¢ KyAbTypHO-TO-
3HaBaTe/IbHbIMH LEJISIMH, TeHEPUPYETCA TAKUMH 00beKTaM U N0Ka3a, Kak
MmunaHckuit co6op, onepHblit Teatp Jla Ckana, uepkoeb Canta Mapus
nenb [pacus ¢ ppeckoit Jleonapao na Bunum «TaiiHas Beyeps» U T. 4.
B 11en10M Ha MHAWBHAYANBHbBIX U MPYNTIOBLIX TYPUCTOB MPUXOIUTCH A0
30% Bcex HOYEBOK B CPEICTBaX pa3MeLLEHUA 3TOMO CEBEPO-UTANBAHC-
koro ropona. ['lo cocroaHmio Ha koHell 2001 roga B MunaHe HacynThI-
Banioch 417 rocTUHHL Ha 23 Teic. MecT. bosee 46% Bceit BMECTUMOCTH
(Mo KonnYecTBy MecT) MPUXOAMIOCh HA TOCTHMHHMLBI KAacca 4 3pe3abl.
ITo xonuuecTBy 061LEKTOB NHAEPaMH CTAIH OTENH CPeJIHEro cerMeHTa
pbIHKA(3 3Be3ahbl).

bepaun. KpynHe#lMiA noAMTHYECKHI ¥ 3KOHOMHYeCKH LUeHTp [ep-
MaHMH, HACYHTBIBAKOLINI 0KOJO 3,4 MIIH XHTenei. OCHOBHAA YacTh Ha-
cejleHHs-3aHATa B obcnyxuBaHnu (36 %). Ob6beanHeHue TepMaHKK
M NOCNeAYOLHA 32 3THM BCIJIECK SKOHOMMYECKORK aKTUBHOCTH Mpe-
BpaTH rOCTHHMYHbIN poiHOK bepnnHa B onnH M3 Hanbonee npuaeKa-
TeNbHBIX B EBporie. ITO He 3aMeUTN0 CKa3aTbCs Ha TeMnax yBeJlnye-
HHA TOCTUHHYHOH 6a3bl. B Tedenue nocaeIHUX 2—3 JieT Npe1OXeHHe
B 3TOM CEKTOpe ropoAcKoil 3KOHOMWKY BO3pacTaio Ha 5—6% exeroa-
Ho. M3 KpyIHBIX NPOEKTOB, peany30BaHHbLIX B OCIEIHHE 5 IET, MOX-
HO Ha3BaTb CTPOMUTENLCTBO OTeNA «[paHa-XaiaT» Ha 340 HOMepOB (OK-
1A6pb 1998 1), «KeMnuHckn-AngoH» (KoHel 1997 r.), «Cioncortenb»
(aBryct 2001 r.) ¥ apyrnx o6bvekToB. B HacTosllIee BpeMA B HOBOM LIEH-
Tpe bepnnHa BeaeTcA cTPOMTENLCTBO elle 5—7 oObekToB, Cpel KOTo-
pbix — «Codmtenn», « Paguccod SAS» v ap. /a8 rocTHHHYHOI aKTHBHO-
CTH MMeIoTCA AOCTaTOYHble ocHoBaHus — B 2001 roay ropoa npuHan
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3,9 MIH MHOCTPAHHBIX TYPHCTOB. 3TO HECKOABKO MeHbLUe, YeM B 2000
rony (Ha 2,5%). [pyunHa cnana — ceHTAGPLCKHUH KPH3HC.

bepnuH, Tak Xe, Kak 1 MWIaH, OTHOCHTCH K ropolaM, rie aKkTHBHO
Pa3BUBAETCA KOHIPECCHO-BLICTABOUHAA NEATENLHOCTb, Y4acTHe B Bhic-
TaBKax M KOHIPeccax reHepMpyeT BTopoit no o6beMy 1eN10BO’ aKTHBHOC-
TH CErMEHT CNPOCa Ha YCAyTH cpecTB pa3MeilicHHA B bepanHe. Ha nep-
BOM MecTe, KaKk B MiuaaHe W ApYrux eBponeickux ropojax, cienyor
Noe31KH € AeNOBbIMM LeNAMH. [pynnoBbie H HHAWBUAYATbHbIE TYPHCTDI
MOCe AT ropod B paMKax Noe3aoK BbixoaHOro aAHA (YyaeHbl EC) wan
KakK OIMH Y3 ropoaos Ha o01ueM Mapwpyte no [epmanun n Eppone.

Jlondon. KpynHewuinit nocne [Napnxa TypHcTckHit ueHTp EBponni,
pacnonaraeT 6onee 4yeM 1000 rocTHHHMLIAMH, NPAHUMAIOLLHMH €XETORHO
10 28 MJIH TypuUCTOB, U3 HHX 1 1—13 MAH — HHOCTpaHHBIX, NpHA 06uleM
qMCche XUTeneit — oxoso 8 MAH (BKIo4as okpakRry). TypucTckoe npen-
JNoxeHne JloHnoHa GOpMUpYETCA BOKPYT TaKHMX [€HEPATOPOB CNpoca, KaKk
Bputanckuit My3eit, HaunonanbHas ranepes, BectMHHcTepckoe a66art-
cTBO, KoMIulekc Tayapa ¢ MOCTOM ¥ MPOYHX AOCTONPUMeYaTeNBHOCTEH,
CpeaK KOTOPbIX MY3€H M XyOOXeCTBEHHbIE ralepe 3aHHMaloT BedyillHe
MmeeTa. B otnnure ot bepavia n MunaHa, JIOHIOH He npeTeHIyeT Ha nep-
BEHCTBO [10 KOJINYECTBY MPOBOANMbIX BLICTABO4YHbIX MEPOTTPHUATHIA M KOH-
rpeccos. [loe3aku ¢ AeN0BbIMH LEAAMN TeHEPHPYIOT 31eCh TOMBKO YeT-
BepTh CTIpOCca Ha YCJYTH paMeLLEHHA, 2 YHacTHe B BbICTaBKAaX, CEMHHapax
MJIM KOHTPECCaX Ha3blBaloOT B KAYECTRE OCHOBHOH LIGH MOCELLEHHA ro-
poaa oxono 20% Bcex noceTuTener, npubbiBaOWKMX B GPUTAHCKYIO CTO-
JKLY ¢ AeJOBBIMU UeNAMU. B 0TNHUYHE OT pacCMOTPEHHBIX Bhillie NOPONOB,
cerMeHTauug crnpoca Ha rocTUHUYHbIE yeayri B JIOHIOHe MMeeT HHYIO
CTPYKTYPY, 6osiee NpuBIHKEHHYIO K pOCCHIACKON, B YaCTHOCTH, K MOC-
KOBCKOM peajibHOCTH. B cTonuue AHruN, MOMUMO yXe YTIOMAHYTBIX Je-
JIOBBIX NMOCETHTENEN, BLIAENAIOTCA TYPUCTHI, NPNOLIBLIKE C KYAbTYPHO-
pa3BIeKATENbHBIMHU LIENAMH, 2 TAKXKE 10BOLHO Bosbluas rpynna JuL,
noceulaollas apy3eit U poacteeHHUKOB. [locneansa — caman MHoOTO-
YHCceHHan, Ha Hee npuxonuTcs 6onee 40% Bcero notoka. OaHakKo noce-
TUTeNU, Harewaollive B JIOHIOHe CBOMX IPY3eil, OCTaHARMHUBAThLCH Npel-
MOYUTAIOT HE Yy HUX, a CO3JAIOT MOJe3HYIO HAarpy3ky Ha cpeacTsa
paIMeLLeHHs.

[hapHble reHepupyowne poliKy Jlonaona — CLUA, lepmanus u
®paHuuna. Ha 3T cTpansl ipuxoanTtea 10 50% Bcero noToka NoceTHTe -
ne#i aHrAnAcKo# ctonuubl. EBponeiiibl npubbiBaloT B ropos B OCHOBHOM
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1A IpOBeAeHUA BLIXOAHbBIX AHEeHR, a TaKXe Ha KpaTKOCPOY Hble MEPOTPH-
ATUA.

B 1999 rony 66111 ocTpoeHs! | 8 rocTuHKLL (M ellle 7 peKOHCTPYUPO-
BaHbt), B 2000 roay — yxe 26 (10 B peKoHcTpYKUMH). OCHOBHAA YacTh
CTPOSILIMXCA FOCTHHHU — 40% — MPUXOOUTCA Ha OTeNH GIOIXKETHOrO
Kfacca, cyMTalolecs Hanbonee NEpCneKTUBHLIMM ¢ TOYKH 3peHNS peH-
TabeabHOCTH. CTposilliMecs TOCTMHMLIBI MeloT B cpeaHeM 150 HomepoB,
HO ecTb M UCKTIOYeHHS. TaK, HeJaBHO NOCTPOEHHBIH TOHAOHCKHH KOH-
BEHT-0Te b «Hillon Metropole» MoXxeT NpUHATb OIHOBpeMeHHO 6onee 1300
rocteit. BMectuMocTb Beex oTeneit JloHnoHa coctarasieT okono 100 Thic.
HOMEpOB, NpH 3ToM bojee 10 rocTHHULL MMeeT HUIBECTHbIe MEXAyHapol-
HEle 6peHabl. Kak M B Ipyrux eBponefcKMx roponax, OCHOBHas rOCTH-
HHYHasA Oa3a npeacTaBjeHa OTEIAMM CPeAHEro Knacca, YTo NpUMEpPHO
COOTBETCTBYET TPEM 3Be34aM [10 MeXOyHapoaHoMy cTanaapty. Otesnu Bep-
XHero cerMeHTa KOHKYPHPYIOT B ofIpefleIeHHOM CTeNIeH! C TOCTUHHLIAMH
610/DKETHOTO M IKOHOMHMYECKOTO K/1acca 32 HHBECTHLIMM Ha Pa3BUTHE M
PEKOHCTPYKLMIO, IPUYEM C KX /bIM rof1oM 3Ta 6opbhba obocTpsieTcs.

Mocxeaa. Ha dpoHe npyrux eBponeificKMX CTOAMUL FTOCTHHHYHBIA pbl-
HOK HalleH 6eoKaMeHHON XapaKTepH3YyeTCA LeNbIM pAIOM BbIpaXKeH-
HBIX OTIM4YHUTENbHBIX YePT, 0COGEHHO 3aMEeTHBIX [U1A TeX, KTO UMeeT 06-
llee npeacTaBieHUe 00 ero KOJNYECTBEHHbIX U KaYeCTBEHHBIX
napaMeTtpax. Utak, rnepsoe, Ha yTo obpauiaeiib BHUMaHHe, CPaBHUBAA
PbIHOK MOCKBbI € pbIHKaMH ApPYTMX KpynHeiwmnx ropogos Eppontl, 310
BLICOKas eTMHOBpeMeHHasi BMECTUMOCThL 06bekTOB. CpeIHAS FOCTHHMLA
MockBsbl MeeT okono 230 HoMepos, B JlongoHe — okono 100, B [Tapuxe
¥ MunaHe — uyTh 6onee 40 HoMepoB. Ec/IH yyecTb, YTO Hallla cToAMLIA
obnanaeT n caMoit KpyniHo#l B EBporne roctuHULIei Ha 6000 MecT, a BMec-
TUMOCTb HEKOTOPDBIX APYTHX 0OBEKTOB HE HAMHOIO YCTYITAeT 3TOMY TH-
TaHTY, TO MOXHO CMEJIO NTPeANoA0XHUTh, KaKKWe TPYAHOCTH co3jaeT No-
no6Hoe yBneuyeHHe KpYNMHbIMK popMamMu. Bo-nepBbix, TaKue 06bEKThI
TPYAHO YIIpanRifeMbl, YTO OTPHLATE]bHO CKAa3biBAETCA HA UX 3KOHOMH -
yecKKx pesyabratax. OTcyTcTBHE CTaOHIbHBIX IOTOKOB HENPHUTA3ATE/b-
HbIX OTeYeCTBEHHbIX TYPUCTOB, a TaKXe 060CTpeHHe KOHKYPEHUMH 3a
MHOCTPAHHBIX FrocTel MOCTaBUNAN MOCKOBCKHE OTE/NHU COBETCKOW NOCT-
POWKM B OYEHb 3aTPYAHUTEIbHOE NoNoXxeHne. CnabocTb oTeHecTBEHHOrO
MeHeDKMEHTa M OTCYTCTBME YCTOMYHBLIX HALTHOHATLHLIX 6peHIOB — BOT
ellle 0JHa OTIINYUTENbHAA YEPTa MOCKOBCKOIO FrOCTUHUYHOTO PbiHKA.,




TYPUIM K FOCTHHRNHOE XOIRACTRO

CermeHTaLHs o6BbeKTOB N0 KJiaccy B MockBe H ApYTHX eBpONeACKHX ro-
polax NpUMepHO COBMNAaAaeT, YTO CBUAECTENLCTBYET O NPOARIEHHH TeH-
neHUW obLiero xapakrepa, IMKTYIOLIKWX cobaloaeHHe onpeaeneHHRX
nponopuuii. ECin cyluTh Mo KONHYECTBY MECT B OTENAX TPH IBE3aN, TO
Ha ux nonio B MockBe NPUXORUTCA HE MEHBLIE MeCT, Y4eM B MHIaHe HITH
bepnuHe — npuMepHo 40%.

OmnHakKo MOCKOBCKNH CErMEHT FOCTHHHL KJ1acca TPH 3Bealdkl OT/TH-
YaeTCA OT ¢BpOMNeACKOro aHaj10ra COOTHOLIEHHEM LIeHa—KaveCcTBO yc-
JIYTHU: O cpelHel LeHe NPOoaXxH CTONUYHbIE OTE/IU Klacca TPH 3Be3fbl
YCTYTTalOT CBOMM 3apyGeXHbIM KOHKypeHTaM. B HexkoTopo#t crenenu
BHHOBATa B 3TOM LCHOBOM OTCTaBaHKUM HHU3KAA MOKYNaTe/bHAA Crnocob-
HOCTb OTe4yecTBEHHOro noTpebuTenn, cocTapnsioulero 60NbIUIKHCTBO B
3THX cpelcTBax paiMelleHus. KpoMe Toro MocKoBCKKe OTe/IN cpelHe-
ro KJjacca OT/IM4aloTCA OT eBpPONeHCKHX aHANOTOB MeHee NepcOHUH-
UMpOBaHHBIM 06¢cayX1BaHHeM. B 3ToM BHHOBaTLI YTOMMHAaBLLHECA YXe
pasMepbl MOCKOBCKHX OTe/ledi; TPYAKO JOHECTH TEMJIOTY UCKOHHOTO
MOCKOBCKOTO rOCTEIPMMMCTB2 10 KaXJAOro U3 HECKOJIbKHX ThICSY Ofl-
HOBPEMEHHO NMPOXHNBaIOLWHX TrOCTEM.

BepxHuil cerMeHT phiMKa cpeAcTB palMellieHUs MoCKBB 3aKOH-
yun 2001 roa ¢ HennoxMMH noka3zaTenAMH. Ecam cpaBHMBath otenun
BepxHero cerMeHTa MockBbl ¢ aHaNOTUYHLIMM 1O KJlaccy o6beKTaMK
ApYrux ropoios, B neppyio ouyepenb bepauHa, To MOcKOBcKKe Nokasa-
TeNM He BbITIAIAT YAPY42IOLMMHU: 3anoiHAeMOCTh oT 55 no 80% (cpen-
HAg — okono 56%), ADR — ot 106 1o $245. MockBa oka3anacb YyTs
/M He €AWHCTBEHHBIM KPYNHbIM ropoldoM EBporibl, CyMeBLIHM yBE/IH-
YMTL 3arpyaky M goxold ¢ HoMmepa B 2001 roay no cpasHeHHio ¢ 2000
roaoM. Halua He3aBMCMMOCTD OT 3aNadHblX pbIHKOB Ha 3TOT pa3 OKa3a-
Nach MpeMMYLIECTBOM, NO3IBOMAKB NOIIOTUTL HETATUBHLIC MTOCNEICTBHA
ceHTAOpbeckux aTtak B CLIA.

Ana Toro, 4To6bl YCUNUTL HHBECTHLIMOHHYIO TIDUBRAEKATEILHOCTD
MOCKOBCKOTO FOCTHHHWYHOTO PbIHKA, IUHaMKKa KAHEHTCKOro MoToKa
AOJXHa NMOKa3biBaTh TEHAEHUMIO K pPOCTy, a abconloTHble UHPBI, Xa-
pPAKTEpH3YIOLLMe 3TOT NI0Ka3aTesib, A0JXHbI YBETHUHTLCA MO KpadHe
Mepe B [Ba pa3a.

[TpobnemMa MHBECTMLIMOHHOW aKTHBHOCTH CTaHOBUTCA TeM Ooiee
3anyTaHHOMN, YyeM I1ybxe B Hee norpyxaeitbca. beccriopHo, 4yto 3apy-
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BexxHble cpelcTBa 6yoyT BKJIaAbIBAaTLCA B PYCCKHE FOCTHHHULBI TOMbKO
Toraa, xorna Poccusi MHTerpHpyeTca B eBPONENCKyIO Je/IoBYlO Cpefy
(4TO Nofpa3ymMeBaeT, NOMHUMO NPOYETo, MIPUHATHE 3aNaIHbIX CTAHAAPTOB
hHHAHCOBOH OTYETHOCTH, CTAHIAPTOB 00CNY)XMBaHHA, PacYeTOB M OLle-
HOK TpoeKToB K T. A.). J1o Toro, Kak 3To CTaHeT BO3MOXHBIM, OCTaeTCR
HaaeX[a Ha pacluiMpeHHe pbiHKa 3a c4eT COOCTBEHHBIX CPEACTB Biadeb-
ues 6yIylnX oTeeit ¥ Ha TO, YTO OTHOLIEHMEe Ha HeM NMPHMYT 6olee L -
BWIH30BaHHbIe GopMbl. MHBECTHUMOHHBIA NTpoLECC CAePXHBAIOT YCI0-
BHA poccHitckUx 6aHKOB — BbLlaya KpeIrHTa Ha cCpoK He 6onee nNATH 1eT
nog 15—20% ronoBbix — AHUIAET BCAKOTO CMbIC/IA PealH3allMIo TOCTH -
HUYHOro npoekTa. O6bMMHO CPOK XHIHH TAKOTO NNPOEKTa Ha MOCKOBCKOM
pbiHxe — 8—10 neT, a npHeMIEMBIN NPOLIEHT 0Taa4H — oKoAo 10% rogo-
BbIX. Cefiyac B Mockee HacyuTbiBaeTca 170— 180 rocTUHHL Ha 42 Thic.
HoMepoB. B Tlapuxe 6osee 1500 oTeneit uMmeloT BMecTUMOCTb 64 ThIC.
HoMepoB. To ecTb B MockBe BMECTUMOCTb CpeHei FOCTWHHLb! B NTATL
pa3 6onbiite, yeM B [1apuxe. B CLLIA rocTHHUYHbIe NPeANPUATHSA TAKXKE
oTAnvaloTcs 60/blue il e AMHOBPEMEHHON BMECTUMOCTBIO, HUeM eBponeiic-
KHe aHanord. HanpuMep, rocTHHMU LA «30/10TOE KOJIbLIO» 10 NPaBy cYy-
TaeTCA OOHHM M3 Beaywinx oteneit Mockbel. ExeMecsyHo 3gech ocTa-
HaRAMBAIOTCA NocTofHHLIe KaueHThl U3 CLUA, [epmanuu, AnoHun,
Hranun, Beankob6putanuu, ®uunananu, Ucnauuu, Ipeunun. Yro xe
Kacaetcs AnoHun, To B nocneaHee BpeMs, MOMHUMO CYLIECTBYIOLUUX
rpynmn, NoABWIKCH H KPYTIHBIE 3aKa3bl Ha paaMellieHVe KJIMEHTOB OT Typ-
¢upM 31Ol cTpaHbl, B TOM YHCIIe C NPOBEACHUEM MEPOITPHATHI U apeHIoN
3an0B. focTHHMLA cpoyHO OCyLlecTRASET 3aKYTIKY HoBOro obopyaosa-
HHUA 15 NpHeMa AONONAHUTENLHBIX rpynmn. HeManbiil HHTEpecC K COTpya-
HUYECTBY NPOARIAIOT Takoke TyponepaTophl ®panuun u Mapanns.

ITo MHEHWIO NHPEKLIHH, POCT 3arpy3KH rOCTHHULBI KaK CPeACTBO
MTOBbILIEHHA €€ JOXOXHOCTH, B NepBylo ouepelb, 6yneT A0CTHraTheo ak-
THBU3aLMER paboOThI C TYpOIlEpaTOpPaMy U TypareHTCTBaMH (WHOCTpaH-
HBIMHM M OTEYECTBEHHBIMH), a TAKXXe MOBLILIEHHEM YPOBHS CepBHCa H
xayecTBa 06CNy)XKHMBaHHA KJIMEHTOB.,

ITo nanHbIM TockoMcTaTa, rocTHHH LB MockBbl obcayxuau B 2000
roay 6onee 2,3 MJIH Yell., N0 YTOYHEHHBIM 3KCTIEPTHLIM OlleHKaM, 3Ta
uMdpa nNoaAHUMaeTcq 10 2,6 MAH. Yea. (POCCHACKHMX M HHOCTPAHHBIX
rpaxiian).




TYpnaM ¥ FOCTHHUYHOE XO3SACTBO

IMpocToit pacyeT, ocHOBaHHbI# Ha nporHo3e BTO u naHHbiX [oc-
KoMmcTaTta P@, noka3biBaloT, YTO CYLLIECTBYIOLUEE KOJINIECTBO MECT €B-
POYPOBHSA HeJ1b34 CYMTATh NpAeMsieMbIM. CornacHo nporHosy BTO Ha
2020r., Poccun 6yner npyHUMaThL 47 MJTH Yenosek. M3 HUX, No OLleHKaM
Pa3HbIX KCTOYHHKOB, 0T 20 10 50% noceTaT MockBy. Mcxoas U3 naHHbIX
0 CpeAHEN NTPOJONXHUTEbHOCTH NTPOXUBAHHUA TYPUCTOB B CTONM LE, Dyny-
wian « Mekka» 101XHa eXXeroiHo yBelH1HBaTh CBOK HOMEPHOIt HoHA Ha
2,5—8,3 Tbic. MecT eBpONeiHCcKOro ypoBHA, ECJIH Xe MPOACIXHTENbHOCTD
npoxuBaHus 6ynet papHa 5—7 qHeit (cornacHo naHHbIM [ockoMcrarta
P® 3a 1998 1), TO eXeroAHbIH NPUPOCT AOJXKEH TOrAA COCTABUTb 6—17
TbIC. MecT. YTO6BI NOHATL MaclUTaAOHOCTDb 3TOM 3a0a4H, JOCTAaTOYHO CKa-
3aTh, YTO YeTbIpeX3Be3404Hasg FoCTHHHLIA « [BepcKasi», HaNpUMeEp, pac-
MoJaraeT Toabko 162 HoMepaMH. 3HAYHT, IO CAMbIM CKPOMHBIM NPOTrHO-
3aM, B MockBe 1071XHO eXeTroaHOo cTPOoNThCA 10 20 NoAo6HbIX FOCTHHHLI
(4TO, eCTECTBEHHO, HEPEATBHO). '

3KOHOMMKA FOCTUHUYHOIO XO35MACTBA
B TypuaMe

DKOHOMUKA FOCTUHHUYHOTO NPEeANPHATHA ONpPeAEASeTCA CTPYKTY-
poii Aoxonos W pacxofoB. CTaTUCTHYECKHe 1aHHbIE O IOX0AaX H pac-
Xofax THUITOBOTO /UIA MUPOBOH MHAYCTPHU FOCTUHUYHOIO NpEANpPHUA-
™A nyoaukyT BTO, MTIA U npyrue roctMHHYHbBIE acCOLHALIMH,
cneuMaTu3upoBaHHBIE HCCIel0BaTeIbCKHE U MAPKETHHTOBbLIC KOMNa-
HuY. Ha npoTsaxeHMM nocieqHero JeCATUNETHSA, KOrIa rOCTHHHYHAA
MHAYCTpUs PyHKLUMOHMPOBANa yXe KaK chopMUpoBaBlLascs MOLIHaNA
OTpac/b, 3TH CPEAHECTATUCTHUECKHE MTOKA3aTe/IM HMEK He3HAYUTENb-
Hble UIMEHEHUA.

Cmpyxmypa doxodos. OCHOBHBIMH (haKTOpPaMH, ONpeaensIoHMH
J0X0A FTOCTUHHYHOTO MPeANnpUATHUS, ABAAIOTCA 3arpy3ka HOMEpPHOro
¢OHaa W LleHbl Ha TOCTUHHYHbIE YCTYrY (CTOMMOCTL HOMEPA, MUTaHMA,
AONONHUTEALHBIX ycnyr). [na oteneit Bbicokolt koMbopTabenbHOCTH
nokasiare/ib CpeAHeroA0BoN 3arpy3ku HoMepHoro ¢hboHAa yReNTHYHIICA 3a
nocneaHue 15 netc 61 0067.7%, 4To CBUIETENBCTBYET O CTABUITLHOCTH
rOCTHHUYHOMK MHaycTpUH. CpeilHAR CTOMMOCTL HOMEpPA B CYTKH BbIpoC/ia
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c 68 no 88,83 non. CLLIA. Cpeanmii noxol ¢ HoMepa B CyTKH focTHr 61,43
a0R., YHCTBIMA 10X0A (33 BbIYETOM Hen3GeXHbIX niaTexel) — 11,475 gon.
OunddepeHunauns aTHX nokalartesiel 111 oTelel pa3HOro KJjlacca 3aBH -
CHMT OT pa3Mepa U reorpadMuecKoro pacnosoXeHHus (o KOHTHHEHTaM).

CpeaHecTaTCTHYECKas IOXORHOCTb PalJIYHBIX BUAOB TOCTUHHNY -
HBIX YCAyr (B NMpoLleHTaX K CyMMapHOMY AOXOAY OT BCEX BUIOB [OCTH-
HUYHBIX YCJIYT) BbILJAINT IS YCpeAHEeHHOU KoM$opTabeibHOM IrOCTH-
HULA clenylolMM o6pa3oM: 10Xod OT NpoAaXH HOMEpOB (Yciyru
pasMelieHua) — 50% (c pa3bpocoM B MUHYC M IO 10 5—8%); noxon
OT NpeaANnpHUATHH MUTaHUA — 25% (c pa3bpocoM B MMUHYC M TJTIOC 10 3—
5%), DONONHUTENbHBIH AOXOA OT NPOJAXH HaNMUTKOB B Oyperax, Oa-
pax, HOYHbIX xuy6ax U T. 1. — 10% (c pa3bpocoM 10 3%); noxoxd OT pea-
nn3auvu yeayr (kpome tenedoHa) — 3% (pasdpoc 0o 1%); noxoa ot
TenedoHHBIX ycayr — 1,5% (paabpoc no 0,5%); noxon oT cia4y roMe-
LeHuWit B apeHay — 2% (pa3abpoc oo 1%).

Cmpykmypa pacxodos (uadepxcex). OCHOBHYIO LOJIIO M3IEPXKEK CO-
CTaBJIAIOT 3apaboOTHas 11J1aTa U CBA3aHHbIE C Heli Boirmaathl (27—32%),
MOCKONBbKY FOCTUMHUYHOE XO3AWCTBO TpebyeT Oonbllloro KonnyecTha
obcayXunBalollero nepcoHaia oT o4eHb BbICOKOKBANHPUIIMPOBAHHLIX
M BbICOKOOIU1a4YHBaeMbIX MEeHEIKEPOB U MAapKeTONMOToB 10 GoabLioro
KOJIMYECTBA HHIKOKBANH(PHUUHPOBAHHBIX, HO TEM HE MEHEE XOpOLIo
ofn1auyMBaeMblX pabOTHMKOB, 3aHATLIX B KOHTAKTHOH M BCMOMOTraTeb-
HOH cnyx6ax, NOCKOAbKY OHH HENOCpeACTREHHO CONPUKAaCcaloTcA € TO-
CTeM ¥ co3JaloT HeobXoIMMbIH KOMOPT U cpely rocTelipHHMcCTBa.

Cneayiolueit 60nbLl0i cTaThet H3mepXKeK ABNAIOTCA IKCIUTyaTallM-
OHHbIE pacX0ibl Ha coiepXaHHe HoMepHoro ¢oHaa — 1o 12—14% 06-
uwiero o6beMa 3aTpat roCTUHHULBL. 5S—8% coCTaBAAIOT 3aTpaThbl HA Opra-
HM3ALMIO NUTaHUA U |—3% — Ha opraHu3aunio NpPogaXxH HaNUTKOB.
OcTanbHble H3IepXKH paclpeacsloTea RPUMePHO cleaylolHM obpa-
30M:

— AaAMMHHUCTPaTHUBHbBIE pacxodbl — 3—4%;

— aMOpPTH3allMOHHBIE OTUHCIEHNA — 3—4%;

— coOepXaHWe U peMOHT obopynosaHus — 3—4%;,

— 3HeproHocuTenu — 3—4%;

— MapKeTUHTOBLle UCCleIoBaHHA U pekiama — 2—4%:;

— TIPOLIeHTHI 3a KpeAUT — 2—4%;

— onjaTa cTpaxoBbiX BIHOCOB — 1 —2%;
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— BCEBO3MOXHbIE apeHIHble aTeXxy — | —2%:;

— TroHOpapbl cNelHalNCcTaM 1o ynpanleHHo — 2—3%.

Ha o6pa3oBaHue 10x0na rocTHHKLLI ocTaeTcA oT 17 00 353%. A yHc-
TbiA 10Xx04, 00pa3ylolIMACA Noce BINAAThl HEH36EXHbIX NiaTexeit (Ha-
JOroB) H NAYILNHA Ha 06pa3loBaH e pe3epBHOIO KanHuTana komdoprabens-
HbIX OTeNel, MOXET COCTaBaATh oT 6 00 13% oT o6beMa peanu3aLnH
FTOCTHHUYHBIX YcAyr. EcTecTBeHHO, 4TO pa3bpoc AaHHOTO NOKA3aTe/A
NpUOLITLHOCTH ATA Pa3HOTO THIa OTejieK 6yneT 3HaYUUTeNbHO bobitie.

C To4KH 3peHHA 6HIHeca, FTOCTUHH1IA ARAAETCH KOMMEPUECKHM Mpo-
W3BOACTBOM, [TPeANaraloilUM Ha pblHKE CBOIt TOB2pHbIA NPOAYKT B BUle
YCIYTH (KOMILIEKCa YCAYT); Ha JaHHBIA MOMEHT pPbIHKOM SIRNAECTCR TYPH-
CTCKasi NeEATENbHOCTD.

Ycnyra — 3T0 npoayKT, KOTOpLIA NoKynaeTca KAMEHTOM Nocpen-
CTBOM 06MeHHBIX CIENOK, ITpHYEeM NOKYTIKA He NojJpasyMeBaeT Anane-
HHe, He MPUHNMaeT NpeaIMeTHOH (popMbI, 2 OCYLIECTRAAIOTCA JOCTYN K
NpOoYKTY U €ro HCNoNb30BaHKe B onpeaejieHHOe BpeMA U B ofpese-
JIeHHOM MecTe, Yciyra (B TOM YHClie TOCTHHHYHaA) BMeeT pAl ocobeH-
HOCTEH.

HUcnonHeHMe ycyru NpoONCXOAWT B TOCTHHHLUE, Ha TEPPUTOPHH
NPOU3BOANTENA C AKTUBHLIM YYACTHEM M BIaUMoOJeHCTBHEM NOTpebu-
TEAA C MCTIOJIHUTENEM, NPH MX HeNocpeacTBEHHOM KoHTakTe. [loaTo-
MY KayecTBO FOCTHHYHOTIO NpPoAYyKTa B 3HauMTeAbHO# Mepe onpeaens-
ETCA NEPCOHAIOM FOCTUHULLBI, OCODEHHO TOH YacTH nepcoHana, kotopad
HenocpedCTBEHHO KOHTAaKTUPYET € TYPHUCTOM (KOHTaKTHafl, (ppOHT-
oduc).

Yenyry Henbaa uaMepuTh. Ee MOXHO TONLKO OLIEHMTD Nocie npe-
OOCTaBIeHHs (MHOTIA Yepes onpeleneHHoe BpeMs). [OcCTHHHYHYIO yC-
RYTY HeNb3A NPOM3IBECTH BNPOK, COXPAHUTb, JaKoHcepBuposan. [ocTu-
HUYHa#A yciyra yaoB/ieTBopsieT CHIOMUHYTHBIA cnipoc KiveHTa. M ecin
OHa He 0Ka3jaHa, TO NOTEHLUHANbHBIH A0X04 FOCTUHM LI TepAETCA, He
MoXeT ObITh Bbino/iHeH. bonee Toro, He oKazaHHas BOBpeMA YCIYTa Mo-
XeT 006epHyTbcA 6yayLIUM yiuepOoM 1A TOCTHHHULLLI,

Cnpoc Ha rocTHHHYHbIE NPOAYKTbI (YCAYIM) HENOCTOAHHBIN, 3a-
BMCHT OT BpEMEHH rofa, NoABEPXEH Ce30HHbIM KonebaHuaM. [pons-
BOACTBO TOCTMHMYHOTO NPOAYKTa TpeGyeT BbICOKMX MaTepHalbHbIX
(exXeroaHblx, NOCTOAHHAIX) 3aTpaT NPH CYLIECTBEHHO MEHbLLNX nepe-
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MEHHbIX 3aTpaTaX. [loCcTOssHHbIE 3aTpaTLI HE 3aBUCAT OT KOJIMYECTBA 00-
CNYXHBaeMbiX KIHEHTOB (HanpuUMep, J1aTta 3a KOMMYHa/IbHbIE YCIYTH,
aMOPTHIALIMA, KOMAHIWPOBOYHbIE PAacCX0/ibl yNpaB/leHYEeCKOro nepcoHa-
Jla, orata MX Tpyda U T. 1.), a lIepeMeHHbIE 3aBUCAT. ITO TpedyeT Nnpu-
RAEYEHHUA B CE30H GONBILOro A0MONHHUTENBHOTO NEPCOHaNa, KOTOPbIH 3a-
YacTYIO He MOXeT 6bITh NaTPUOTOM FOCTHHHULILI. OH He 3aMHTepecoBaH (B
HY>XXHO¥ CTeNeHH) B CBOEBPEMEHHOM U KaYyeCTBEHHOM 06CIIyXHBaHUH,
KpoMe Toro, HexBaTKa CpeaACTB Ha NOCTOAHHbIE 3aTPaTh! CHU)KaeT Kaye-
CTBO FTOCTHHHUYHOTO NPONYKTa.

[Ipodaxa rocTHHHYHOTO MPOAYKTa 3aBUCUT He TOJNLKO OT Nepco-
Hana rocTHHULbI, HO ¥ OT BHYTPEHHEro Ka4yecTRa FOCTHHUYHOIO Mpo-
oyxTa (ynobcTB, KoMpopTa, KYJbTYPbl, YPOBHA CEPBUCA, HMHIXA OTe~-
na). [lpogaxa B 3HaYMTENLHOH Mepe ellle 3aBUCHT M OT TYPOIepaTOpoB
M TYpareHTOB, MADKETHHIOBLIX pelleHUH (B TOM YMCAe 1O YCTaHOBJ/e-
HMIO LIEHBI), OT HAUIMYUSA TPAHCNIOPTa H TPAHCNOPTHLIX COOBLLUEHHI, OT
MECTOPACIIONIOXEHHUA NOCTHHHLUBI H NOroibl, OKpyXalollei cpenbl K
PeKpealMOHHBIX, KY1bTYPHO-UCTOPHYECKUX BO3MOXHOCTEH perMoHa,
OT UMH/LXa cTpaHbl, MECTHOCTH, a TAKXe OT HANTUYHA KOHKYPEHTOB.

[ocTUHMYHBIN OM3HEC M peann3aLusa rOCTHHUYHOTO NPOAYKTa, Ta-
KHM obpaioMm, TpebyeT BbICOKOro npogeccMoHalbHOro MacTepcTBa,
HCKYCCTBa CTpaTerM4eCKOro U onepaTUBHOrNO MéHeIXKMEHTa, BLICOKOH
HYXOBHOH KY/ALTYpPbl, NYYLUKX YeNOBEeUeCKUX KAaYecTB U BbICOKOMR Bbl-
YUYKH [lepcoHana.

PaccMaTpuBast FOCTHHHYHOE XO3AHCTBO, HeJlb3Al He CKalaTb 06 0co-
6eHHOCTAX TOCTHHUYHOTO MapKeTUHIa. MoulHoe pa3BUTHe rOCTHHHY -
HOro X03fiCTBa 3a mocjieAHHe 2—3 AeCATHAETUS NPUBEJIO K XeCTKOM
KOHKYPEHLU XM 3a pbIHKH cObITa FOCTUHHYHOIO NpoJykta,. B paisepHyn-
wercsa 6opube 3a KNMeHTa (rocTa, TYpHCTa) B NocliefHUe rofibl crana
nobexaaTh MapKeTHHIOBas CTPaTernsa KOHKYPEHTHOH 60pbObI.

MapkeTHHT sBAseTcA HDYHKUHER MeHeXMeHTa, KOTOpas OpraHH-
3yeT W HanpasifeT BCIO NMPeANPHHUMATENbCKYIO NEATENbHOCTD, Ole-
HMBas WU Hanpapiss NOKYNATEJbCKYIO CITOCOOHOCTh KJIMEHTA Ha NMOBLI-
LIeHHe Cpoca Ha YCJIYTH M Ha IPOABHXXEHHE TOBapa U YCIYT K KOHEYHOMY
notpeburenio.

B 3T10M cMbiche QYHKLIHS MapKETUHIA pacCMaTpHBaeTCH HE TOABKO
KaK OlH:i M3 CTOPOH NPeINPUHUMATENLCKON AEATCABHOCTH, HO U KakK
KOOPAMHMpYIOLAS CTPYKTYpa (KOHLEMUMA) BCCX acMeKTOB FOCTHHHY -
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Horo 6n3Heca, T. €. po/ib MapKeTHHIa 3aK1I04aeTcA He TOAbKO B YAORIET-
BOPEHMU cNpoca U B OpraHW3auny TOproban. MapkeTHHr HepeT oLeHKY
MOKYNMATEAbCKOI'C CMPOCca 33 OTIpaBHON MOMEHT B FOCTHHHYHOM OH3Hece.,
MapkeTHHT MOXXHO Ha3BaTh puaocodreid roCTHHHYHOTO OM3Heca, OCHO-
BbIBAKMUMHCA Ha TOW TOYKe IpeHMUA, YTO HenpepbiBHOH AOXOAHO-
CTU ¥ YCTOHYMUBOCTH pa3BUTHA Ha pbIHKE MOXHO NOCTHYL MPH CONo-
CTaBNEHUH, NpeaBHAEHUH U YIOBIETBOPEHHH NOTpeOHOCTEM U XeNlaHUH
rocTsl, TypucTa.

OcobeHHOCTL TOCTUHMYHOIO MapKeTHHTa BLITEKAET U3 PacCMOT-
PEHHBIX Bbillle 0cO0eHHOCTEN FOCTHHUYHOIO NPoAYKTa, ero QUKCHPO-
BaHHOCTH BO BPEMEHM W MpocTpaHcTBe. HeBOIMOXHO 3HAYUTENbHO
[MOMEHATb KOJIMYECTBO HOMEPOB 3a KOPOTKH 1iepHo BpEMEHH, coxpa-
HUTb UX 118 OyLyuied Npoaaxy KK CNefORaTh C HUMK 3a noTpebuTe-
namu. Cnpoc Ha rocTUHMHYHLIA MPOAYKT MOXeT KonebaThC KaX bl
JeHb, B TeYEHHE Ce30Ha WM HcedenH. [ocTHMULI MOTYT NyCcTOBaTh BO
BpeMs NaJieHUA cnpoca UK ObITh NMEPENONHCHHbLIMWA Ha NHAKe Ce30Ha.

Heobxoanmo Taxke y4HTbiBaTh XapaKTep HHBECTHUHNH B FOCTHHHY -
HOe MPOU3IBOACTBO Y OXHWIAHWE Pe3yNbTaTa CO CTOPOHL!I MHBECTOPOB —
OCHOBHEIX IOHOPOB B XH3HeAeATeNbHOCTH rocTMHUU. MHBecTULIMM B
TOCTHHHULBI TPOUIBOAATCH OOLIYHO B 3EMIIIO, 3IaHHUA H OCHOBHbIE (POH-
Abl. OcHOBHAA YacTb KanuTala HHBECTHUPYETCH B OCHOBHBIE CPeACTBa
FOCTUHHLIbI, CBA3aHHbIE C €€ JIONTOBPEMEHHON 1€ATENLHOCTHIO, MOBbI-
LIaeT MOCTOAHHLIE HIACPXKKH, KOTOpPblE HE0OX0AMMO NOKPbIBaTh Hela-
BHCUMO OT 0OBEMA AEATENbHOCTH, OT TOrO, NPOAACTCH FOCIMHUMHLINA
NpoaykT Mau HeT. KpoMe Toro, B.TOCTHHMYHOM MapKeTHHIe HeoOXo-
IMMO YUUTbIBaTh Takue (paKTOPEI, KaK pacrofoXeHHe OTeR, ONTUMAalb-
HOCTb MOLIHOCTH, 3aBUCSILLIEH OT pacrofoXeHHA U LeaeBoTo phiHKa.

MapKeTHHT npexe BCEro 3JaHMMaeTCs NpeABapHTEbHMM H3yve-
HHUEM PBIHKA [/ OLIEHKH clipoca, YTO MOXCT BIS1H04alb B cebAl onpene-
JleHWe BO3MOXHOCTEN U HULLK OTENs Ha pblHKE, PAacloNoXeHHe HIH
BbIOOD M3 afbTepPHAaTUBHbLIX BapHAaHTOB. MapKETUHT MOXHO pacCMart-
PHUBATbh KaK ATHTEABHbIH MPOLIECC UIYYEHUA PbIHKA, PA3BUTUA NPONOYK-
Ta, MPOABM)KEHMA ToBapa, NPOAaXHU, MOHUTOPHHI H 0630pa. ITo cocTan-
HbIE YACTH MapKETMHTOBOTO UMKIa. Mccinenosats peiHOK Heobxonumo
[UTA ONpeneieH1sl CErMEHTOB pblHKa, Hanbosee 6aaronpUHATHLIX A5 KOH -
KPeTIIOTO OTes ¥ ero NPoAYXTa, HO OCHOBHbIE YCHIIIA JOMAXHLI ObITh
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frasa 2. TOCTHHWYHOR XOIANCTBO — OCHOBHOS 3BEHO...

coKycHpoBaHbl Ha NPOABUXEHHH TOBapa Y ero npoaaxe (0CobeHHO 1pH
Cnaboii 3arpy)eHHOoCTH OTes) K HU3KOWM YTHIM3aLIMK B peCTOpaHax.

Nokasarenu 3¢p¢dexTMBHOCTH paboTbl oTens

3bdekTHEHOCTL paboThl NOCTUHHLBI MOXHO ONpelenuTh c.lely-
IOLIMMH [MOKa3aTEIAMM: _
— Ko3¢ghpunuenm mMrozoxpamuoi 3azpy3xu — 1oKasaresib, onpeie-
NAOUIMA JOJII0 HOMEDPOB, 3aHATBIX GoJiee YeM OTHUM JHLIOM:
M=(T- H¢)/H¢x 100,
rae M — koaddHLIMEeHT MHOTOKpaTHoO#f 3arpyaku (%); I — uncio roc-
Teit; H o — IMCIO ¢dakTHYecKH NpoAaHHBIX HOMEPOB B TOCTUHHMLE;
— npoxazamens 3¢hpexmusnocmu ynpaesenun — roKasatesb, 3a Ko-

TOpbIA MEHeIKep FOCTUHHLUDBI HeCeT NMEepPCOHALHYXO OTBET-
CTBCHHOCTD:

K=1/90) x 100,

rae K — xo3¢gduunent adgdexkTiBHocTH ynpasneHms (%); 1 — noxon
nocne yaepxaHus puKcHpoBaHHbIX naarexeit; Y — uncThiit 1oxon;
— ypoGers 3a2py3xu — NMOKa3aTe/b peajiialuu FroCTUHHUYHBIX HO-
MEpOB:
3=H,/H_x100,
rie 3 — ypoBeHb 3arpy3kH (%); H@ — YHcao pakTMYEeCKU NPoJaHHbIX
HomepoB; H -~ uMc/io HOMepoB, Npe10XeHHbIX UIS NPOIaXH;
— UeHd 20CMuUNUMHO20 HOMEpa CPpedran — NoKalaTelb KOMMepye-
cKOil 3ppeXTUBHOCTH OTENA:
P=1/H,,
rie P — cpenHssa LieHa roCTHHUYHOTO HoMepa; [1 — obLKit foxoa oT
HomepHoro ¢ohna; H, — 4ncno ¢akruuecku npoaaHHeIX HOMEPOB.
HHoraa B TyprcTCKOM NpakTHKE NMPUXOAUTCA CTAIKHBATLCA € 1eM-
MTMHIOM — YCTaHOR/MEHNEM OTHOCHTEJIbHO HUIKMX LIEH HA TOBapbl U YC-
ANYTM IUIS NPUBNIEYEH KA TYpUCTOB. B TypucTCKOit cepe neMnUHT NPHHM-
MaeT ¢opMy NMPOJAXHU TYPHUCTCKOTrO MPOAYKTA NO LieHaM HUXe
ce6ecTOUMMOCTH, NPY KOTOPLIX NpoAasel TepnuT y6uiTkH. OBliiee corna-
ieHue no tapudam u topronne [ATT (HbiHe BceMupHas Toprosas opra-
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TypU3IM M TOCTHHHYHOR XOIANCTBO

HU3alMs) paspellaeT rocylapcTBaM 60pOTheA € AEMIMTHHTOM NYTEM BBE-
IeHHA TaMOXEeHHBIX TaprH¢OB Ha JeMNUHTOBLI TYPUCTCKHUI TIPOAYKT.
HeMnuHr opuumansHo 3anpeuteH 8 EC;

— WucA0 20cmed Ha 00uH ROJAHHbIY HOMEp — TIOKa3aTe/lb KayecTha

3arpy3kH HoMepHoro ¢doHaa otensi;
l"cp_ =T/H -

rae l"cp — CpeflHee YHC/Io rocTeit Ha oMH NpoaaHHbIA HoMep; ' — ob-
ee yucno roctei; H » — YHCIO daxTHYecku NMpoJaHHbIX HOMEPOB.

Typonepatopbl, BKII0UYAIOUWIME TOCTHHULBI B KOHKPETHbIR Typ,
MOTYT NONYYUTb NHPOPMAUUIO O HAX U3 PETyIAPHO H3aBaeMbIX UC-
TOYHUKOB O rOCTHHHLIAX.
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CXEMbIB3AMMOJLENCTBUSA
COBPEMEHHOIO OTENA
UTYPOIEPATOPA

@ QyHKUMN TyponepaTopa

TypucTideckHi onepatop — aKTHBHLIH CYOBbEKT TYPHCTHYECKOTO PbIH-
Ka, HeNocpeACTBEHHO Y9acTBYIOLUHHA B NA1aHNPOBAHMK, palpaboTke, npo-
JBHAEHHH H PEATHIALMH TYPHCTHYECKOr0 NPOAYKTA C KOMMepPYECKHMH Lie-
AAMH. JTO O3HayaeT, UTO CUNAMH TypoIllepaTtopoB obeciieynBaeTCs
NpenocTaRAeHNE TYPUCTAM YCIYT, COCTABJSIOLLIUX TYPIAKeT, paHee HMH
NpHo6GpeTeHHbIX, OMIaYeHHBIX U 3aBpOHNPOBAHHBIX OT UMEHH YITOJHO-
MoYyeHHbIX areHTcTB. Onepatop, TaKUM oOpa3oM, ABIAETCH KOHEYHbIM
3BEHOM B CJTOXKHOW cUcTeMe 10BeJeHI A Typa A0 NnoTpebuTeis, BCTyralo-
IIMM B NpPAMOe BlauMo/eicTBUE C NpeNfIpUATUAMY HHPPACTPYKTYDhI M
CYTIpacTpPYKTYPhl TYPUCTHYECKONH HHAYCTPHH (OTEJH, [IEPEBO3YUKH, IK-
CKYPCHOHHbIe PMPMBbI, CTPaX0Bbie KOMNIAHUU, BAHKHW) — HEMOCPEACTBEH -
HbIMHW UCITOJTHUTENIIMHU YCAYT, B LEJAX UX (YCIYT) Ka4eCTBEHHOMR U Hau-
6oree 3¢ dpeKTUBHON OpraHv3lauMK OJ1s TYPUCTOB (TpaHcdepbnl,
NpoXHBaHWe, MUTAHUE, IKCKYPCHOHHBIE MPOTPAMMBl ).

B cBs3M c 3TMM OCHOBHOIM 3aaaveil 11060ro TyponepaTopa CTaHOBHUT-
CH NIGHUPOBAHUEe npedcmosuiezo mypa, TO €CTb CO3JaHHE YTIOPAIOYEHHO-
o Mo BpeMeHH, oTBeYaloiiero TpebyeMoMy U LIEHHOMY LIS TYPUCTA CO-
CTaBy ¥ KayecTBy rpadmka npenocTasiecHUs 3aaBleHHbIX yeayr. YeTkoe
NNaHMPOBAHUE TYPa NO3BOJIAET M36€eXaTh BO3MOXHbIe HAKJIalKH B Xoae



TYPH3IM ¥ FOCTHHWYHO® XOIRHCTBO

peain3aluMK Typa, TAKHE KaK HECTBIKOBKH MO BpeMEHH OpPraHN3aLuH Ty-
PHCTHHECKUX MEPOTIPUATHH, MO 3aABAEHHOMY Y NpeafaraeMoOMYy Kaye-
CTBY TYPUCTHUECKHX YCNYT, UIMEHEHHE COCTaBa HAH 0BLIeH YHCAEHHOC-
TH YCNYT NO CpaBHEeHHMIO ¢ 3asBiAeHHbIMH, TilaTensHoe NAaHUPOBaHUeE
TYprpoayKTa nocTuraeTca 6iaroaapa npogeccHoHalbHbIM KayecTBaM M
onbiTy paboThl TypniepaTopa Ha TOM WM HHOM TYPUCTHYECKOM Halpas-
JIEHUH, CrieIMUKE ero B3IaMMOOTHOUIEHUHA C MOCTaBILMKAMYN TYPUCTH-
YECKMUX YCYT, HAUTUYUIO BHITOAHOH JOTOBOPHOM Ba3bl ¢ MpeNNpHATHAMU
TYPACTHUECKOHW HHAYCTPHH, YMEHHIO JOBOIUTH COOTBETCTBYIOLLYIO pea-
JUAM HHDOPMALMIO A0 YTOTHOMOYEHHBIX areHTCTB M NNOTEHLIMAJIbH bIX
KJIMEHTOB-MYTELeCTBEHHNUKOB.

He MeHee 3HauMMOIi ABAAETCA TIPUCYLIAA TOJIBKO TypriepaTopaM
GyHKUUA YeHoobpa306dHUA HA TYPUCTHYECKOM pbiHKEe. BoaMoXHOCTH
Kaxaoro Typonepartopa B chepe LeHoobpa30BaHHA PAINTUYHBI U onpe-
AeSI0TCH LEeNbIM PAIOM KaK CyObeKTHUBHbIX, TAK U 00beKTUBHBIX (hak-
TopoB. [Ipexae Bcero, 310 06beMbl paboTsl oneparopa. boablioe Ko-
JIM4YECTBO PETYAAPHO OTIPaBASEMbIX ONEPaTOPOM TYPHUCTOB NMO3IBOAAET
nocieqHeMy yBeJH4YMBaTh pa3Mepbl 6JI0KOB Ha aBMapeiicax, TH60 naxe
OPraH{30BbIBaTh COOCTBEHHYIO YapTEPHYIO LUENO4KY, 00beMbl KOMMT-
MEHTOB [10 HanpaB/ieHW10 paboThl onepaTopa, OpraHKHIOBbIBaTh CO6-
CTBeHHbI€ TpaHcgepbl B MECTax OTAbIXa TYPHUCTOB, B KOHEYHOM cYeTe,
— OTKphIBaTh COOCTBEHHbIE NPEACTABUTENLCTBA B KYPOPTHbBIX LEHTpaXx,
OCYLUECTBNSATH HHBECTULUMH B UX TOCTHHHYHBIC NPeANPUATHA, OKa3bl-
BaTh AaBJ€HWE HA MECTHBIX XOTebepOB AHOC NPUHUMAIOLLIHE CTOPOHEI
¥ T.0. [IpuBeaeHHble akTopbl OKAIBLIBAIOT HEMOCPEACTBEHHOE BAHS-
HME Ha LieHbl COCTaBAAIOIIMX TYPUCTHYeCKHI npoayKT ycnyr. Tlo npn-
YHHe pa3IMyUi B CTENEeHH BbIpa)X€HHOCTH 3THX (P2KTOPOB, MOXHO CY-
INTh O CWJIBHO OTJIMYAIOLUIUXCA CeOECTOUMOCTAX MAEHTHYHBIX TYPOB ¥
Pa3IMYHbIX ONEPUPYIOLLIUX Ha TYPHCTHYECKOM pbIHKE KOMNaHUiA. B yc-
JIOBHAX KOHKYPEHTHOTO TYPHCTHYECKOTO PbIHKA, O4EBHAHO, YTO «BHJI-
Ka» BbIHYXJAEHHBIX (MO NpUYXHaM YXyIALIEHHWA PbIHOYHOK KOHBIOHK-
TYpbl) KonebaHu il NpoAaXKHOH UEHBI Y KPYTIHbIX TypolepaTopoB ropa3no
IIKpe, YTO NO3BOAAET UM B N1EPUOALI CTarHallMK aKTUBHOCTH TYPHCTH-
YeCKOTO pPblHKA «BbIOpacbiBaThb» Ha HETO NOTOKM CelHATbHBIX Npel-
NOXeHWI U OpraHU3IOBLIBATh OTKPLITbIK WK 3aByaTMPOBAHHBIR JeM-
nHHT. CheaoBaTe/iLHO, KPYITHbIE TYPUCTHYECKHKE OMEepaTOPhl MPH JI0OBbIX
YCNOBMAX ABIAIOTCA 3aKOHOAATENAMM LIEH Ha TYPUCTHYECKHX PbIHKAX.



fnapa 3. Cxembl BIANMOALHCTEUA COBPeMERHOTO OTeNs W Typonepatopa

B naHHOM cnyyae, HCKN0YEHHEM MOXET CTaTh ONMepUpOBaHUE B HEOO/b-
ILIOM, HO NOBOJbLHO €MKOM B [I€HEXHOM BbIP2)XCHUH PbLIHOYHOM cer-
MeHTe HHAMBKAYyalbHBIX, VIP-TypOB, THM1LEHHOM MacCOBOCTH U yCNO-
BUIf LIeHOBOW KOHKYPEHLIMHK KaK TaKOBbIX. [TOMUMO 00beMOB Nepeno3ok,
K aKTOopaMm, OrNpeaciAoILMM BO3MOXHOCTH OnepaTopa B LeHOOOpalo-
BaHHH Ha KOHKPETHOM HaMpaBieHWH, MOXHO OTHecTH obnadaHue UM
onpeacJeHHbIMU CBAIAMHU MW YHHKANBHBIMUY NPaBaMM Ha NpeicTaBU-
TEJICTBO, IKCKIIOIUBHLIMU AOTOBOPAMHU C XOTeNbepaMH HAU NEeDeBO3-
YHKAMH, HCNOB30BaHHUE ONepaTopoM HOBEH LLIMX TEXHOI0THIA PuboThi,
MO/b30BaH e 3aKPbITbIMU HCTOUHHUKAMH HHQOPMaLIMK (B TOM YiICile U
MCXOIALMMM OT OPraHoB BJIacTH), HANHYKE y ONepaTopa KpyTIHOM areH-
TCKOM CETH H T.A.

DyHryus npodeudicenus TYPUCTUHECKOTO NIPOAYKTA AIBJISETCS BaX -
Heillueil popMoil MapKEeTMHIOBOI aKTUBHOCTH TyponepaTtopa. B uennax
JOCTHXEHHA MaKCUMaNbHOH peHTabeNbHOCTU TYPUCTUYECKOIO NPOEKTa
(B ocobeHHOCTH, HOBOTO, JHGO MOAWDHULIMPOBAHHOTO) TypoMnepaTop
BbICTynaeT HaubGoJiee 3aHHTEPECOBaHHOM B pacnpocTpaHEHHH BCEX BH-
0B HHPOpPMALLKUK 0 HEM (MapuUIpYT, NpeanaraeMble cpeacTBa TpaHcde-
POB, pajsMelleHUs, NMPoBedeHUA 10ocyra, UeHOBOM JMana3oH npemnno-
JXeHUS, yCNOBUA paboThl YIOAHOMOUEHHBIX areHTCTB U NMpUobpeTeHUsA
TYpa) CTOPOHOM, TPUMEHSAA B NMPaKTUKE KaK MOXHO Boubliee YUCTO
HHCTPYMEHTOB peKilaMbl, CTUMYJIHpOBaHUA npoaax, PR. Bo MHorom
MMeHHO Onarofaps MapKeTHHIOBOW ACATENBHOCTH TYPOIIEPAaTOPOB Mpo-
UMM CYOBEKTAM TYPUCTHYECKOTO PbIHKA (TYpUCTaM, areHTaM, KOHKYpHU-
PYIOLMM OflepaTopam, a TakoKe MOoCTaBLUIMKaM TYPUCTHYECKUX YCYT, opra-
HaM BIaCTH) CTAHOBUTCS U3BECTHO O JHHAMHUKE U3MEHEHWH KOHBIOHKTYPbI
TYPHCTHYECKOTO pbIHKA (LIEHBI, aCCOPTUMEHT TYpPOB, (POPMbl COTPYAHHU-
YecTBa, BHEIPeHHE HOBBIX TEXHONOTHI NPONaX, MPOABUXEHHS ),

Hugpopmamuenan @pyrkyusa coBpeMeHHbIX TYPHCTHYECKHX ONiEpaTo-
POB MMPOABIAETCA B TOM, UTO B XOA¢ pa3paboTKH, NIPOABUXKEHMUs, pea-
JIM3aLUHHK TYpPOB OMNepaTop pacnpocTPAHAET Ha PbiHKE BCE BOIMOXHDbIE
JaHHble (HarnpHMep, OTNHYHTENbHbIE YEPThI TYPOB, OCOOEHHOCTH TY-
PUCTHYECKOrO NOTEHLIHaNa NpeAlaraeMbiX KypopToB ¥ TYPHCTHYECKUX
LeHTPOB, KYAbTYypa U TPaAMLIHH MECTHOrO HaceJleHUd, NaMATHbIE H
JIOCTONpPHMeYaTeibHble MeCTa, poueaypa 0popMIEHNA Bbe3AHbIX 10-
KYMEHTOB, BO3MOXHbIE ONTACHOCTH MU YIPO3bl XXM3HH, 310POBLIO U UMY-
UlecTBY TYPHUCTOB), 3a4acTyIO MaJIOUIBECTHRIE, IN60 Boobllle paHee He




TyPHIM M FOCTUHNYHOS XO3PACTAO

H3BECTHbIE, NTOJIYYeHHbIEe B pe3y/ibTaTe KponoTaHBoid paboThl Typornepa-
TOpa KaK cO BTOPUUHbIMU MCTOUHHKKAMN HHPOPMALIMH, TaK H B X0I€ KO-
MaHIYPOBOK M O3HAKOMHUTENBHbBIX Noe3aokK. JJobbiTasg onepaTopoM HH-
dopmauua ¢ Lelbio NONYAApPH3IaUNK TYDUCTHYECKOTO HaTlpaBlleHHA
B LleNOM, JUOO KOHKpPEeTHOro BMia TypOB B YaCTHOCTH, aKTHBHO pac-
NpOCTpaHAETCA KaK Cpeay CcrieunaJucToB TYypbuaHeca, Tak U cpeldH He
HWMEIOLINX HEMOCPEACTBEHHOIO OTHOLLEHUA K TYPH3IMY Hace/leHUA Nno-
CpedCTBOM OOpPMIIEHHbBIX KAaTaloros, OYKINETOB, HHCTPYMEHTOB pek-
naMbl U CTUMYAHPOBaHHWA cObITa, OpraH13auuu HHopo- U fam-Typos ais
paGOTHHKOB HHIOYCTPUU TYPH3IMa.

Hoeamopckan ghyrxyus TyponepaTopoB BhIpaXaeT cTpeMJEHHE 10~
60 KoMMepuecKOoH OpraHM3alMM K BbDKUBAHHIO B U3IMEHSOULIHXCA
PLIHOUHLIX YCIOBUAX, Tpebylolliee NEPpMAHEHTHOIO MOHUTOPHHTA KOHb-
IOHKTYPbl TYPHCTHYECKOIO pblHKa@ M CBOEBPEMEHHOH MOAHPHKaLIMK
CYLUECTBYIOLI=TO MJTH CO30aHNE NPUHLIMMINANIBLHO HOBOIO TYPNpooyK-
Ta, MAKCUMANIbHO OTBEYaloLUETo CYLIECTBYIOWIMM NTOTPe6HOCTAM TYpH-
CTOB, MHOTOYPOBHEBAA MpoAaxa KOTOporo He NoTpefOyeT KapAWHaNb-
HbIX CTPYKTYPHBIX H3MeHeHH I B paboTte areHTcKoil ceTy. CyliecTByeT
HerJlacHoe NMpaBHJIO, YTO HOBBIA TYPNPOLYKT BCeria JOJXKEH ObITh Ha-
Mpas/ieH Ha YAOBRETBOPEHHE MOTPEOHOCTEH CErMEHTAa TYPHCTUYECKOTO
PbIHKA, UMEIOLLEro TEHASH LMK €C/IH He K IMHAMUYHOMY POCTY, TO KakK
MUHUMYM K CTaBH/IBHOCTH cBoei eMKOCTH. TakxKe HOBbIH TYPNPOAYKT
ADJXKEH UMETH BOIMOXKHOCTH ANA nochenylollei ¢cBoeii MogudHUKalUnH,
NOCKOJNIbKY MMEHHO 3TO €0 KauecTBO MO3BOJIMT TypoliepaTopy — aBTO-
py Typa — OoCTaBaThCA THAEPOM MO NpolaXaM JaHHOro HanpasjieH s B
Syayliem B YCHOBHAX KOHKYPEHTHOI GopbGbl. B mio6om cnyyae, 6opbba
OI1epaToOpOB 3a KIIMEHTOB, UX (ONepaToOpoB) KOMMEpPUYECKHe NHTEpeChl
TONBKO CMOCOOCTBYET yBEJHUYEH IO LIMPHUHBI (KONIMYECTBO NIpeflarae-
MBIX TYPHCTHYECKHX HanpasieHnii) U TyOHHLI (KONKYECTBO BUAOB TY-
POB B OAHOM TYPHCTHYECKOM HalMpasleHUH) TYPUCTHYECKOT O aCCOPTH -
MEHTa.

ABassch NPEANPUATHAMM C A0BONBHO KPYMHBIM 060DOTOM AeHEX-
HbIX CPEACTB, CO 3HAYUTENbHLIM LUTATOM PAOOTHUKOB, TYPHCTHYECKHE
ONepaTopbl HE MOTYT He BhIMOJHATL 6rodxcemoobpasyouieil dyrxyiu.
Onepartopsl, 3aHKMMalollNe TUIHpYIOLLee MONOXEHHE HA TYpUCTHYe-
CKOM pbIHKE PeTHOHA, 0becnetnpaloT COMUAHbIE REHEX HbIE MOCTYIIe-
HUA B OIOMXETbl 3TUX PETHOHOB MM IOCYAApCTB 32 cYeT HAJTOrOBbIX
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cOOpoB, B TOM YHCJie, UHKAMUHIOBbIE ONepaTOpPbl — BATIOTHAIX MOCTYI -
NneHHid, GopMHUPYIOLLMXCH 32 cyeT chepexeHHid rpaXJiaH Xak poldHoro
TaK W APYTHX rocyaapcrb. 310 0co60 BaXXHO A CTpaH co cnabo pa3Bu-
TOH 3KOHOMHUYECKOH cHMCTeMOH, Mano3ddeKTUBHAA U HEYCTOMUMBAA
HaHKOBCKasA CHCTEMA KOTOPbLIX HE KMeeT H0bLIKX BOIMOXHOCTEH yBE-
AMYEHHMS MHBECTHLIMOHHOTO MOTEHIIWANA IKOHOMHUYECKOH CHCTEMBI 33
cYEeT aKKYMYJISLIMU cpelcTB M3 cbepexeHHit cBoux rpaxiaH. Perynsip-
Hble, XOTb U NMoAAaloIKecs Ce30HHBIM KojiebaHNAM, NepeBoasl HaLMo-
HanNbHOW M MHOCTPAHHOM BAIIOTLI U3 cOepeXXeHNI rpaxiaaH B aKTHBbI
Typoneparopa, a B fanbHellleM, YaCTUYHO B HhOpME HAIOTOBbIX OTYUC-
JIeHW# B 6100KeThl BCeX YPOBHEN, MO3BONAET OpraHaM RIAcTH YBETHYUTH
cTeneHb cBoeil GUHAHCOBOK CaMOCTONATENIBHOCTH, M A2I0T UM Gosblle
BO3MOXHOCTe# 1A Hanbonee addekTUBHON peanulalUU COLUHANbLHO-
9KOHOMHYECKOH NMONUTUKH. Henbas He yyuThIBaTh $akT TOTO, 4TO TY-
pornepaTopbl ABAAIOTCA KpyNHeALUMMU (2 1Mopod, 1 eAMHCTBEHHBIMH )
paboTtonarensMy aBHaKOMNAaHUiA, TPAHCTIOPTHRIX OpraHU3auuii, npei-
NPUATHH TOCTUHHYHON MHIYCTPHHU, 3KCKYPCUOHHbIX HUPM, NIPeanpH-
ATHHA OBLLIECTBEHHOTO NMHTAHMA, NOCYTrOBLIX H pajBjieKaTebHbIX 3aBe-
OeHW, NaBas UM BOIMOXHOCTHU paboTaTh M MOAy4YaTh MPHUOLLIL 3a cyeT
obcnyxx1BaHUs NMPUOBIBAIOUIMX WJIH oThedkalolux TypucTtoB. Ceroa-
HAl 3KOHOMUYECKHE CHCTEMbI MHOTHX PETMOHOB W JaXe rocyaapcTp
MHpa MOXHo 6e301UH60UYHO Ha3BaTh TYPUCTHHECKHMH, TO €CTh, TRKUMM,
B KOTOPbIX OCHOBHaA 6101 XeTooOpasylollas HyHKLMA MPHHALAEXKNAT npel-
NMPHATHAM, OPHEHTHPOBAHHBIM Ha O6CTYXHBaHUe NyTeulecTBEeHHHKoB, U
poJIb TYpoOrepaTopa Kak OCHOBHOTO 3B€HA, (pOpMHUPYIOLLETO U3 pa3po3-
HEHHO NnpeaocTaRIAeMbIX YCAYT FOTOBLIA X NOTPeOGAEHHIO TYPIPOIYKT,
TPYAHO NEpPEOLEHHUTD. ,

Hrmezpupyouwian ¢ynxyus TYyponepeHTHHIa COCTOUT B €ro ¢nocob-
HOCTH NPAMO WIH KOCBEHHO OMPENEAATh MPHHLUMITbLI BHELWIHEW NMONH-
THKH CTPaH, UX MPUOPHTETH H KYpC Ha MUPOBOM BHELUHENMONNTHYEC-
Kol apeHe. ABnAACH He TONbKO GOPMOI BHEIUHEIKOHOMHYECKUX CBA-
3¢, Ho U 3pPeXTHBHBIM CPEACTBOM KYJbLTYPHOTO, COUMANIBHOrIO,
HayuHoro o6MeRa, MeXyHapoAHblil TYPH3IM 3a4acCTYIO CocobeH cae-
natb 6oJablue, YeM JUIUTOMATHYEeCKHUE NTIEPErOBOPbl HA CAMOM BbICOKOM
ypoBHe. C OAHOH CTOPOHBI, CTpPaHa-peLIMMMUEHT He 3aUHTepecoBaHa
TepATb CTAOUILHBIA NPUTOK TYPHCTOB, NOCKOAbKY 3TO BATIOTHLIE NoO-
CcTyneHus, paboyure MecTa, pocT 3aHATOCTH HacCENEeHUSA, pa3BUTHE 3KO-
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HOMHYeCcKOi HHPPpacTpyKTypsl. C 1pYTOH CTOPOHbI, CTpaHa-10HOPp He
MOXEeT CONPOTHRIATLCS BbIE3AY CBOMX IPAXAAH, MOCKOAbKY ayTTOMHIO-
Bbli TYpOMepeHTHHI — BecbMa NPUOLIALHLIH U CTPEMUTEILHO pa3BHBa-
owniica BU3Hec, TakXKe NnpeaocTasnAlWri paboymue Mecra, cTabinb-
Hble HaNOTOBLIE TIOCTYTUIEHUA, YBEAHMYHBAIOIUA 001LYy10 IKOHOMHYEC-
KY10 aKTUBHOCTh B cTpaHe. Q4eBHIHO, YyTO 06a rocyaapctpa, CBA3aHHbIe
MeXIy coboil TYypMCTHYECKUMH 0OMeHaMHM, XOTA Obl C LIeNblo He yXyi-
LIaTh CBOU 9KOHOMUYECKHE CUTYaLINK, OYAYT BblHYXINEHbI €CNH He CTpe-
MHUTbCH K YKPEINEeHHIO MeXToCyJapcTBEHHBIX cBA3el, TO XOTA Obl K
COXPAaHEHUIO CIOXMBIIUXCA, YTO [1e/1aeT BechMa MAOBEPOATHLIM OX-
JNaxaeHUe UAH KOHGAKKTE B OTHOLUEHUAX MEXAY HUMH.

M3 yucna dyHKUKHA, NpHOBGPETEHHLIX TypOoNepaTopaMid cOBCEM
HellaBHO, XapaKTepHbLIX B 60/bLUEH CTENEHH MUA NOCTHHAYCTPHANbHBIX
3KOHOMHYECKHX CHUCTEM, MOXHO BbIUIENHUTb onepamopckoe 41066u. Ero
CMBICJT UMEET MHOTO 0611Er0 ¢ MOAHTHYECKMM TOIKOBAHUEM AAaHHOTO
TepMMHa. TypornepaTophbl OAYYUAK PEATbHYH BO3MOXHOCTb OKa3bl-
BaThb JaBJIeHYE Ha [PAMO WU KOCBEHHO 3aBUcALINE OT ero pyHKUHO-
HUPOBAHHA NPEeANPUATUA APYrUX cdep skoHoMmukH. Cpelu Hanpapne-
HUHR TyporepaTopcKoro Jo66U, npexne Bcero, MOXHO BbIIEAHTH
NpelNpHATHA-TIOCTABUIMKOB TYPUCTHUYECKHUX ycIyr. MHeHHe H Boig
TYpOIepaTopoOB B JHAYMTeNbHON CTEMeHN ABAAICTCA pellalollMMH B
NpaKTHKe AeATENBHOCTH HE TOJbLKO aBMaKOMMNaHMit (peHTabesbHOCTL
(PYHKLUMOHHPOBAHUA KOTOPbIX OIpelejieHa TYPUCTHYECKOH aKTHBHO-
CTBIO PETrMOHA), HO M aBMACTPOUTENLHLIX KOHIIEPHOB, CTPEMALLIUXCS
YYUTBIBATD MOXEJIAHUA NpeAcTaBUTeNed BedylKMX TYPONepaTopoB K
KOHCTPYKLHMAM U MoAVHKALIMAM Ipa)KIaHCKHX NaiiHepoB, KaK HX Mo-
TeHUHaNbHBIX Oyayunx ¢gppaxToBatenef. AHaorMYHa CHTyallHsl B OT-
HOLLIEHHH aBTOTPAHCMOPTHLIX NPEATNIPUATHHA U XeNe3HuIX aopor. Hau-
60oJiee CHIIbHO TyporiepaTopcKoe 066H MpoABAAETCH B OTHOLUEHHAX C
xotejbepaMi. [locreaHue, noa yrpo3oit cokpallieHUA 06beMOB KOMHT-
MEHTOB UMM Boobule GoMKOTa oTens WIKM Jaxe KypopTa CO CTOPOHBI
KPYMHBIX TYPONepaToOpoB, HAYT Ha MHOTOYMCAEHHDbIE YCTYNKH W ¢op-
MUDYIOT KOMGOPTHYIO 1S ONepedTHHIa LIEHOBYIO NOAUTUKY. CTouT,
npapja, OTMETHTDb, YTO TyponepaTopckoe o661 BOIMOXHO TONLKO B
YCAOBUAX NOCTUHAYCTPHA/ILHOH 3KOHOMMKH, AIA KOTOPO# XapaKTep-
Hbl BbICOKas [0/H NMYTELIECTBYIOLLETr0 HaceleHHWA, BbICOKMIH YPOBEHb
LOXOA0B KaK NOTEHUHabHbIX TYPUCTOB, TaK U CaMHUX ONEpPaTOpPOB, Bbl-
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COKafl CTelleHb Pa3BHTHA KOHKYPEHUHUH, N TONBKO OT HMEHH BedYLUHX
TYPUCTHYECKMX OMepaTopoB Mo N1aHHOMY HanpasieHuio. To ecTb, BO3-
MOXHOCTH IMKTOBaTb CBOH YCITOBHS paboTbl HMEET HebONIBIIOH Kpyr
HauBonee BNUATENLHBIX OMEPaTOPOB, 00ecneYHBAIOILNX LWHPOKHE TYp-
notokH. HakoHel, BO3MOXHO aXxe AaBleHHe TyponepaTopoB Ha To-
JUTHKY H pelieHUA BiacTed KypopToB. MeCTHOCTH, BO MHOIOM 3aBU-
CALME OT HHKaMHWHTa, cTpallaTCA [IPUHKUMAaTh HEMNOoNYAspHbIEe CPpelH
TYpPUCTOB, NHGO HeBLITOAHLIE ANA TYPONEPERTUHIA pellieHKR, ObIBATH
TaKkKe C/IyYaH OTMEHBI YXKe MTPHHATLIX peLlieHHA noa yrpo3oi 60MKoTa
CO CTOPOH bl TYPOIEPATOpPOB AAHHOIO TYPUCTHYECKOr0 peroHa. K npu-
Mepy, B cepearHe 90-x roaos nocie CoKpaleHHA 00LeMOB KOMHUTMEH -
TOB eBpoNneickux TyponepatopoB 6osee yem Ha 40% Bnactu Kunpa
OTMEHHHN pelllEHWE O paiMELLEHNH HA OCTPOBE TI06BH PAKETHBIX KOM-
wekcop C-300; paactu Typuuu 3HaYMTENbHO YNIPOCTHAHN Npolenypy
Bbe3Ja POCCURCKUX TYpPUCTOB B Hadate 90-x, no npocwkbe cBOUX Xe
MHKaAMHHIOBBLIX ONepaTopoB NPUMEHUB CHCTEMY BUIMPOBAHMUA ON-
arTive; rnocJie pe3Koro «oXJaiIeHUWa» pocCHACKHX onepaTtopoB X bos-
rapuu (o6beM MHKaMHHra u3 Poccun ynan 6onee yeM Ha 15%). Bnactu
KoTopost eeeau B 2002 roay He0OXOOMMOCTL NOAVYEHNA BH3 LTS poc-
CHAH, opHuHanbHaA Codus IpUHANA pelueHre 06 yNpolueHUN BU30-
BbIX Mpoleayp B ceaoHe-2003.

Typonepatopckoe 10661 NOACTErMBaeTCs TAKXKE POCTOM KOHKYPeH -
LIMHU MEXIY TYPHCTHYECKHMH perHOHaMH, HX CTpeMJIeHWEM 3aBoeBaTh
CHMNAaTMH U BHHMaHHE CO CTOPOHLI KPYNHbLIX ONEpaTopoB, cTaTb O1-
HHUM M3 HarnpapieHWH ux (onepatopos) pa6otui. Bnact MHOTHX Mano-
M3BECTHBIX IMGO pa3BMBAICLINX CBOIO MeXIYHAapOaHYI0 NONYIAPHOCTD
KYPOPTOB B 3THX LeIAX HEe TOJbKO rapaHTHPYIOT TypoINepaTopaM noj-
HY10 6€30NacHOCTh H MaKCHMATbHbIK KOM$OPT NpebbiBaHUA TYPUCTOB,
ynipoiuaioT GopManbHOCTH BLE3da B CTPaHY W OpraHU3alUMH YapTepoOB,
HO M (PHHAHCOBO YYACTBYIOT B COBMECTHbIX PEK/TAMHbIX KOMIIAHHUAX, Ya-
CTHYHO BO3MELLAIOT CTOMMOCTH YapTEPHbIX [1EPeBO30K MPH YCIOBHH MX
peHTabenbHOM 3arpy3KH, 3a c4eT cO6CTBEHHBIX 610DKETHBIX CPEACTB pe-
TYJHPYIOT Npo6aeMbl «CropeBLIHX» HOMEPOB ¢ MECTHLIMU XOTEIbEPAMH.

Taxum oOpa3zom, TyponiepaTop B COBPEMEHHOM MHpe CTaJ rapaHnTOM
NpeJoCTaR1eHHA NOTEHNIHATLHLIX KJIHEHTOB MHOIHM NpeNPHATHAM HA(-

pa- H CYNPACTPYKTYPhl TYPHCTHNECKOH HHIYCTPHH, YTO BIIOJIHE 3aCTyMEAHO
NO3BOJIHIO €MY NPEBPATHTLCA B PEATLHYIO CIITY, OKA3LIBAIOILYIO AaRTEHHe
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KaK Ha pyHKIMOHHPOBAHHE 32BHCHMALIX NPeANPHATHA, TAK H HA MOJINTHKY
BjlacTeit.

B cBs3K €O CTONL 3HAYHTENABHBIMHK KakK ANA TYPHCTOB, TaK H AR
3KOHOMHYECKOR CHCTEMb! CTPaH W perMoHoB, GYHKUHWAMH, BLINOAHA-
eMBIMH TYpPOIIEpaTOpaMH, a TaKXe Mo NMpHYHHEe NpeAoTBpallleHWA He-
3aKOHHOMN (onepaTophl MOTYT CNYXHTh CPEACTBOM OTMbIBaHHUS OEHET,
cnoco60M Nerasu3lalliu nepeBoAoB AcHEr 3a pyDeX, HHCTPYMEHTOM
OpraHHW3alUHUK He3aKOHHOM 3MMIpaLMK HaceNleHNs) UK Hapylualollen
noTpebuTeNbCKHE NPaBa TYPUCTOB AeATEJbHOCTH TYpONepaTopoB, Npak-
THYECKHM BO BCEX TOCYAApCTBax MHpa CYLUECTBYET nepeyeHb YCIOBHH,
BbINONHEHHE KOTOPbIX HeCcOXONKMO N1A OCYLIECTRIEHUSA Typonepen-
THHra.

Tpexae Bcero, 3To NpH3HaHHWe TYporepeATHHIA THLUEH3IHPYEMbIM
BUIOM NEATENILHOCTU H orpedeneHHe rocyRapcTBEHHOrO OpraHa, HMe-
10LLero paipelldTeNbHble NOAHOMOYHA. TpeboBaHHA NHUEH3UpYIOLLE-
ro opraHa (B 3aBUCMMOCTH OT THIa FrOCYdApCTBEHHOTO YCTpONHCTBa
¢TpaH, MMM MOTYT BbITb MHOTONPOGMUNBHbBIE HWIH CMTEUHATHIHPOBAH -
Hble MMHUCTEPCTBA U BEJOMCTBAa, KOMHMTETDI, JMLIEeHIUOHHDBIE MANATHI,
OpraHbl UCIIOJIHATENbHOMR BAACTH KaK Ha rocyaapcTBEHHOM, TaK U Ha
MECTHOM YPOBHSAX) 3aBHCAT OT 3aKOHOJAaTeNbCTBA COOTBETCTBYIOLIETO
rocyjapcTsa MM MECTHOCTH, HO UX YCIIOBHO MOXHO pa3ieIMTh Ha TPH
6noka:

— MNpeaoccTaBleHUe JOKYMEHTOB, MOATBEPHAAIOILMUX 3AKOHHOCTD
o6palopaHUs IOPUONYECKOro NYlla — COUCKATeNs Typolepa-
TopcKoit nuueH3un. Ilpexae Bcero 3To cBeieHHUA 06 yupeau-
TeNAX IOpHAHYECKOro LA, OpraHM3auMoHHo-NpaBoBoit ¢op-
Me, pa3Mepax yCTaBHOro KalluTala, UMyulecTse GUPMbl —
COUCKaTesA;

— TNOATBEPXIEHUE HATHYMA B LLITATE COUCKATE/IA onpeaeneHHON
aonu paboOTHHUKOB, MMEIOLLKX OMLIT paboThl B Typuame, AH6O
COOTBETCTRYIOLLEE 06Pa3OBaHNE, YTO ARNSETCA rapaHTHEN Ka-
YecTBa NpelocTaBAAEMbIX OTIepaTOPCKHUX YCIYT B JanbHelt1eM;

— HaNHYHE UNH TepcilteKTHBbl NpHobpeTeHUA coMcKaTeneM no-
ropopHo# 6a3b! A1A HanbHeAlllero TyponepeitTHHra (Kak Qoro-
BODHBbIE OTHOULIEHHA € NEPEBOIYNKAMH, XOTeTbepaMHK, IPYTrH-
MH TypoliepaTopaMH).

YuuTbIBas TaKoke cTeNeHb PUCKOBAHHOCTH TyponepeiTHHTa, CBA -

3aHHoro ¢ pa6oToit camoro onepaTopa, NMEPeBOIYUKOB, KOHCYTLCKUX
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chyx0, popc-MaXopHbIMH 0GCTOATENLCTBAMH, U BOIMOXHOCTh Hapylle-
HHA NOoTpeGHTENbCKHUX MTPaB TYPUCTOB CO CTOPOHBI OTEpaTopa B XOA€ Er0
paboThl, HaHECEHUA TYPHCTaM MOPAbHOIO Bped, 3aKOHOAaTEIbCTBOM
MHOTHX CTpaH MHpa B KavecTBe TpeGoBaHU M K TYpONEepeHTUHIY YCTaHOB-
neHbl pa3Mepsl dMHaHCOBbIX FAPAaHTHHA TypoMnepaTopoOB. JTO ollpeaeneH-
Haf ileHeXHaf cyMMa, BHOCUMas TypornepaTopoM 1160 B KauecTBe AeTo-
3UTa B 6aHK, 11460 B dopMme rapaHTUi PUHAHCOBBLIX CPraHHU3aUHi
(CTpaxoBhIX KOMNaHUH, 6aHKOB), KOTOpas CAYXUT CBOEro poia pUHaH-
COBbIM pe3epBOM /LIS NOKPLITHA He3anlaHMpoBaHHbIX pacxolo0B oliepa-
Topa B Xo4e ero ganbHeieil pabotsl. PaaMep cyMmbl duHaAHCOBOW ra-
PaHTHH BBIBOAXWMOMN H3 060pOTa orepaTopa, «3aMopaXXMpaeMoi» Ha ero
Jenoaute 10 BOJHHKHOBEHUA BHELITATHON CUTYaLIMM, 3aBUCHUT, B OCHOB-
HOM, OT YPOBHA Pa3BHUTHUS IKOHOMHUUYECKMX OTHOLLIEH Wit B CTPaHe UNTU pe-
THOHe, OT CTENEeHH CTAOMIBHOCTH PEBIHOYHOR KOHBIOHKTYPBI M TAKX€E yC-
TaHaBJIMBAeTCA OpraHaMK BNAacTH (COCTaBIfAf B CpPelHEeM OT
100 000 no $500 000). laHHas Mepa QrpaHUYMBAET JOCTYI Ha TYPUCTH-
YecKU! pbIHOK MalbIM H CPEIHMM TypolepaTopaM, NUIIEHHLIM BO3-
MOXHOCTH HIBATHA H3 000pPOTa CTONb BHYLUUTENBHONR CYMMBI, AABASET-
cA $aKTopoM orpaHH4YeHHA KOHKYPEHUMH Ha TYPUCTHUYECKOM pbIHKE.
OnHako, HanWyMe y onepatopa GMHAHCOBOM rapaHTHK NO3BOAsET H3be-
XKaTb MOUCKA HHAIX cl1oco60B HPUHAHCUPOBAHHSA B Cllyyae BO3HMKHOBe-
HWSA HeNpeABUIEHHBIX pacXOAoB, MOBLILLAET CTeNeHb 3alllMLIIeHHOCTH No-
TpeOUTENLCKUX NTpaB TYPHCTOB, IPOBOANT OTCEB HeNPodeCCHOHANBHBIX,
U60 <«MOACTaBHBIX» TYPONEPATOPOB Ha PLIHKe.

Buabl TyponepefTHra U TyponepaTopos

[TockonpKy TyponepelTHHT ABASAETCA BechbMa pa3HOOGpa3HbIM M
pa3HOHanpaB/ieHHBIM BUAOM [TPIWIOXKEHHUA YeNloBeYyecKoro Tpyaa, Bo3-
HUKaeT HeoOXoAUMOCTb KNlaccHHLIMPOBaTh KaK TYpONepHpOBaHHE, TaK
K CZMHX TYPOMNepaTopoB M0 paVIHYHBLIM MPU3HAKaM.

[Ipexae Bcero, ocHOBRIBANCH HA reorpadM TYpOIEpeATHHIA MOXHO
BBLIENUTD GYmM2OUHZ0GbX, UHKGMUHZ06LX U UHCalid-myponepamopos. Aym-
20uH206M myponepamop CTIELHAIUIUPYETCA Ha pa3lpaboTKe, npo-
IBHXEHHH Y pealM3allMM BLICITHLIX MEXIYHapOoHbIX TYPOB, TO €CTh
NyTewecTBUA rpaxiaH ¢cBOEeW cTpaHbl 3a €¢ npeaenbl. 3To0 Hanboaee
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CIIOXHbIRA, TpeOYIOLIUA NPHUAOXKEHHA HAHBONbLINX YCHIHA H KaNTHTANOB-
JIOXEHUM BUI TYpOnepeHTHHrA.

CnoXHOCTb ayTTOMHIA COCTOMT, NpPEXAe BCero, B HEOOXOANMOCTH
NOCKOHATLHOTIO B3y4eHHA NPoaaBaeMOro HanpariaeHnAa. Oneparop non-
XeH BAafeTh UCYEPIbIBaIOWEN MHOPMaUKEH He TOIBKO O NpojaBae-
MbIX UM OTENSIX, IKCKYPCHUOHHBIX NporpaMMax, opraH1u3yembix TpaHc-
(hepax, nopaake oGoOpMJIEeHUSA Bbe3da B CTPaHy, HO H 3HAaTh NOJHTUKY
MECTHEIX BJIaCTeH, AeHCTBYIOLLME B cTpaHe NpebblBaHHA 3aKOHbI, ObbI-
Y{ak, HOpMbl NoBeacHWA, Mepbl 6€30MacHOCTH TypPHCTa K ero HMyLle-
CTBa, 0COOEHHOCTH MECTHOM KYXHH, pabOoThl 4OCYTOBbIX H IPETHILHBIX
3aBeeHHI. MaKCHMalbHOE 3HaH e MapLIpyTa, HEOOXoIMMoOe 1A fnpe-
noctaBineHUsl Haubonee NojlHOA HHOPMaLIMK KaK areHTaM, Tak M ca-
MMM TypUCTaM, JOCTHTAETCA Yallle BCero TOMbKO B pe3ynbkTaTe KOMaH-
JAHPOBOYHBIX MOE3J0K PabOTHUKOB TypoMnepaTopa B KypopTHbie H
TYPHUCTHYECKHUE LIEHTPSI, TIWATEABHOT O HIYYEHHA BTOPHYHbIX MCTOYHMH -
KOB HHpopMauKnu ¥ uMewollerocs y cebs, 1M60 y KOHKYPEHTOB OIbITa
paboTbl ¢ JAHHLIM HATMpaBAEHHEM.

BTopoii npruyMHOIt HauBbICILEH CNOXHOCTH ayTrOMHTa N0 CpaBHe-
HUK C APYTHMH BUAAMY TyporepeATHHIa ABASETCA HeobX0oMMOCTh
AENOBbIX KOHTAKTOB C 3apy0eXHbIMW NapTHepaMy (meet-KOMMaHHKH,
XOTeNbePbl, 3KCKYPCHOHHBIE 610pO, TPAHCTNIOPTHLIE OPTaHU3aLIKHU), Tpe-
ByjoLllas OT NnepcoHana, KpoMe 3HaHHUS MHOCTPaHHBIX A3bIKOB, YMEHUA
YUHTBLIBATh UeNblid pAd paKToOpoB:

— YacoBble Ntosica — B 3TOM clyvae Haubosee C1oXHo#M BricTyNa-
€T OpraHm3alusa ayTrouHra Mexay nonywapusamMu 3emnu (Eb-
pona u CHIA, YOxHan Amepuka n Asus...), cneunduyHoro
HeolnepaTUBHOCTbIO MMOATBEPXIEHHS 3afBOK;

— 0Co6eHHOCTH OpraHvlaluy paboTs! HaceneHUs CTpaHbl-pelH-
NUeHTa (LAUTENLHOCTD NepepbiBOB, BpEMA Hayalla ¥ OKoHYa-
HUs paboyero AHA, HaUMOHaNbHbIE BBIXOAHbIE ¥ TIPA3AHHKK);

— YPOBEHb PaIBUTHA CPEIACTB CBA3IM B CTPaHe-pelUUNUeHTe (BO3-
MOXHOCTH paboThi ¢ KYpopToM Ha MHTepHeT-, paKc-ypoBHAX);

— MCHXWYECcKHe W COoLiHaTbHble OCOBEHHOCTH paboTHUKOB 3apy-
6eXHbIX GUPM — NapTHepoB (YPOBeHb HX OTBETCTBEHHOCTH,
OnepaTUBHOCTH, NpodheccHOHANHIMA);

— reorpapunyeckas yaaleHHOCTb MapTHEPOB (10POTOCTOALIHE KO-
MaHAMPOBKH, HHGOPMALIMOHHBIE U (aM-Typbl BbIHYXIA10T
ONepaTopoR JOBEPATH NAPTHEPaM «Ha C/IOBO»);
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— JOBOJBHO MECCUMUCTHUYCCKUE NEPCMEKTUBLI Y BbICOKad CTO-
HMOCTb H3ZepXeK BOIMOXHbLIX cyNeObHbIX pa3bupaTe/bCcTB Ty-
ponepaTtopa ¢ 3apybeXHbIMH NapTHepaMH, B 0cCOBEHHOCTH,
€C/IH 110 AOTOBOPY COTPYOHUUecTBA, Bce KOHDNUKTHbIE CUTYa-
LIMH pacCMaTPUBalOTCA CYNAMH CTPaHbI-peLHITHEHTA.

He Bcerna paboTHMKaM gaxe KpynmHeHiIUX TYpOnepaTopos yiaeT-
¢ 3¢¢eKTUBHO MJ1aHHPOBaTh COOCTBEHHbIA paboUuHit AeHb, YUK TbIBAs
BhlLeNpHBeneHHble ¢paKTOpbl OpraHUlauMKu ayTrouHra, [lo MHeHMIo
pPOCCHHCKUX M eBpolefickUx TypornepaTopoB, AOBOJILHO C/IOXHO opra-
HHU3OBLIBATL MaCCOBLI ayTTOMHT B I0XXHO-eBponeiickom (MTanus, Uc-
naHuf, [lopTyranus), TypeukoM, eruneTckoM, TYHUCCKOM HalpaBne-
HUAX.

Kpome Toro, cNo)xHOCTh ayTTOMHTa MOXHO OOBACHUTL HeobXoaMMO-
CTbIQ MEXTYHapOAHbIX pacyeToB U Bonbiiiel 3aBUCUMOCTBIO OT GaKTOpOB
KOCBEHHOTO BTUAHUA Ha TYPHUCTHUECKHMH PbIHOK (3KOHOMUWYeCKad, NoNH-
TUYeCKas, IKONIOMMYecKasl CHTYallMA KaK cTpaHbl-peliMIIMeHTa, TakK M cTpa-
HbI-AOHOpa).

Onnaxko HeCMOTPA Ha nepevyunciieHHble PaKTOpbl, OCAOXHSA oW HE
ayTrOMHTI MO OTHOLUEHHIO K APYTHM BUIaM TYpONEepeUTHHTa, UMEHHO B
cepe BblE3AHOrO TYPH3IMa Pa3BOPAYMBAETCAH CaMast XKECTKasA KOHKYPeH -
THaA 60opbba MeXuly onepaTopaMH, YTO TObKO MOATBEPXIaeT TEHIeH -
UMIO POCTa MEXIYHApOAHOIro TYpH3Ma Bo BceM Mupe. [foMUMO KoM-
MepuYecKHX WHTepecoB, 3acTaBJAIOWHX BCe HOBbLIX TypolepaTopoB
BTSATUBATLCA B BOPLOY Ha MNOJAHX CYARLLEro Hanbonbline, B cpaBHEHHUH
C NHKAMHUHTOM U HHCaWAVHIOM, NPHOBINY ayTTOMHTA, UMY ABUXYT BO3-
MOMXHBIE NTepCNeKTUBbI 3aHATh COOCTBEHHYIO PIHOYHYIO HU LY, OTKPbITh
W CTaTh MOHONOJIKEN B onpeAeleHHOM TYPUCTUYECKOM HaTIpaB/ieHHH,
«3acTONOUTH» HapTepHYIO LerouKy Aubo 61arojapsa pacTyLIMM Typrio-
TOKaM, 3aCJYXHTb aBTOPUTET TYPUCTHYECKUX NpedNPUATUN CTpaHbI-
pPeLIMIIHEHTa U BO3MOXHOCTb JalbHENILETO TYpoNepaTopckKoro 1o66u
Ha yyx6uHe.

B oTanuMe ot ayTrouHra, unkamune-GyHKIIMA TYpoTiepaTopa Mo pas-
paboTke, MPOABUXEHUIO ¥ OPTaHK3IAL WU TYPOB Ha TEPPHTOPHH COBCTBEH-
HOWM CTpaHbl U1l UHOCTPaHHbIX TpaxaaH. Kak BuaAHO U3 onpeaeneHus,
HHKAMHHI HanpAMYIO CBA3AH ¢ ayTTOMHTOM, ofecnedyuBas NocieqHeMy
NpHeM, paMellleHne, OpraHM3alMio 1ocyra TYPUCTOB B MECTax UX Bpe-
MeHHOTO MpebbiBaHmuA. UMeHHO HHKaMMHI ARNRETCA JLTA BJac | cit Haun-
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6onee NPHOPHUTETHLIM HaNpaaleHHeM TYPONePeATHHMA, NOCKAAbLKY OT €70
Pa3BMTHA HANPAMYIO 3aBHCHT 00bEeM BATIOTHRIX NOCTYNIEHItH B 3KOHO-
MHKY CTPaHbI-PeLIMTIHEHTA, CHTYALIHA Ha pbiHKe paboyei CHABI. YPOBCHD
PAIBUTHR HHPPACTPYKTYPbl. IKOHOMHYECKYIO JABHCHMOCTb OT HHKA-
MHHI3 HCOBITbIBAIOT Ha ce6e NPaKTHYECKH BCE HIBECTHBIC MUPOBKIE KY-
PpopThl 11160 rocylapcTaa C OTKPLITOR TYPHCTHYeCKOR 3KOHOMHKONA. Opra-
HU3aUWA Bbe3AHOro TYpHIMa TaxXe TpebyeT oT Typonepartopa
onpeaeAeHHOro ypoBHS NpodecCHOHANHIMA H ONbTa paboThi ¢ UeAbIO
3¢ deXTUBHOrO NpeonoNeHNA C/IeNYoLUX npobnem:

NMpoeKTHPORAHHE H NIAHHPOBaHHE TYPHCTHYECKOTO NpoayKTa
NONXHO NOApPa3yMeBaTh BOIMOXHOCTH cBoefl MOIr(DHUKALIHH B
3aBUCUMOCTH OT ocobBeHHOCTER NOTPeOHOCTEH NpHe3IXKaAOLLINX
TYpUCTOB. K 3THM OCOBEHHOCTAM MOXHO OTHECTH KaK obbly-
HY10 CTbIKOBKY TYpaA Mol BpeMs NMPHOLITHA H OTIIPARNEHHA TY-
PHCTOBR B CTPAHY-PELMITHEHT, KOJIHYECTBO AHER, MPOBOAHMbBIX
WHKAM-TYPHCTaMH, TaK H BO3IMOXHbIe MONUPUKALHK Typa (ac-
COPTHMEHT MNpeanaraeMbix oTeled, KONHYECTBO H Ka4yecTBo
TpaHcdepa U 3KCKYPCHH, YCIOBHA CTPaXoBaHHA, OPraHM3aLunio
JOCYTOBBIX MEPONPUATHH), HeoOXoAHMAIE LI MAKCHMANbHO-
ro yAORNETBOPEHHUA MOTpebGHOCTER TYPHCTOB, OonpeneifieMbX
HX HALIHOHANBHOH MTPUHALNEXHOCTBIO, COLHANbHBIM CTATYCOM,
caMoLIeNIIMH NnyTellecTBHA M T.A. HanpuMep, xnaccuyeckuit
HHKaM-Typ, BKJIONAIOLWIUA NpHeM, TpaHchep, pacceNeHne U
0630pHYI0 IKCKYPCHIO TYPUCTOB B KYPOPTHOM MECTEUKE JOIXKEH
MMETb BOIMOXHOCTH K MOOHW(UKALHWH B 3JABHCHMOCTH OT TOTO
KakuMm peAcoM (YapTepHbIM MM Bonee TOpPOrOCTORLUMM pery-
NAPHBIM), oTkyn2 (bepanH nan Poctos-Ha-/IoHYy) ¥ ¢ KAKKMH
ue1nMHu (cemefitble nmapsi, rpynna cTyaeHTOB, KOMaHAa Jaf-
BHHTHCTOB) NPHOLUIM TYPUCTHI;

WHKaM-TYphl TPe6YIOT NPUAOKEHHA YCHIHA TYpoNepaTopoB
LN NPOABHXEHHA TYPNPOOYKLMH Ha 3apYOGEeXHbIX TYPHCTHYEC-
KHX pbiHKax. [ToMHMO TPaOHLIMOHHBIX KaTaJoroB npeinarae-
MbIX oTenel, NporpamMM TYPOB H LUE€HOBLIX IPHIOXEHNH, HKaM-
onepaTtop A0JXeH NOHECTH N0 3apyDeXHbIX NOoTeHUKANbHBIX
TypucToB HHpOpMaUuuio o cboeil cTpaHe, 06 0COGEHHOCTAX M
YHHKQIBHOCTH €€ TYPUCTHYECKOIo NoTeHUMaa, yOeanTs Hx B
He06XOAUMOCTH COBCTRBEHHBIMH IN1a3aMH YBHIETh MAMHTHHKY,
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NlocTONpUMeYaTeNbHOCTH, OObEKTEI NIPUPOALI CBOEH PORMKHLI,
YBEPHTh B MONHON 6e30MacHOCTH KaK TYPUCTOB, TAK H UX UMY-
wectsa. [Lna goHeceHHs cToab 60/bLIOFO 06beMa HHGOpMA-
LHH CTIeUHANHUIHPYIOLLMACA HA MHKAMHHIE TyponepaTop obs -
3aH YYacCTBOBATb B NPOBOIMMEIX MEXAYHApOAHbIX BbICTABKAX,
ocobeHHO B 3apy0eXHbIX, OPraHU30BbIBaTh HUH(PO- U PaM-TYphI
1A cBOMX 3apybexHbix Kosier. [ToMyMo yyacTus B BbICTaBOY -
HOH paboTe HeoOXoMMMbI MEpPONMPHUATHA pekilaMHoro u PR-
MaaHa, NPOBOIWMBIE HA MHTEPECYIOLIMX OoflepaTopa 3apyb2xk-
HBIX pbIHKax. ONHaKO B OTIMYUE OT ayTTOMHIOBOI0 OneparTopa
WHKaM-TYpOTIepaTop MOXET PACCYUTLIBATL Ha MOLAEPXKKY Bla-
CTe# cBOeil CTpaHbl, KOTOpble HE MEHbILIE HEFO CAMOrO 3aUHTE-
pecoBaHbl B YBEAWYEHUH 06beMOB HHKaM-Typu3Ma. MUpoBoOii
ONBIT CBHIETENLCTBYET O MHOTOUHCIEHHBIX COBMECTHBIX MpO-
€KTaxX MponaraHabl MEXIYHapoOIHOTO TypHU3Ma, HHAHCHPOBaB-
LUMXCA 33 cyeT 00beAMHEHHbIX O10[LKETOB TYPOIIEPaTOpOB U rocy-
JapcTB, 1M60 perHoHOB — pellMNHeHToB. B HacTonllee BpemsA
NpaBUTEbCTBA OTAENAbHEIX rocynapcTs (Mcnanus, [lopryranus,
Typuus, Eruner) nonHocTbio GHUHAHCUPYIOT PEKIaMHbIe aKUMH,
HanpaB/ieHHbIE Ha YBeJTHYeHHe COOCTBEHHOro MHKaM-TypHiMa B
MepcrieKTUBHLIX CTpaHaX-IoHopax;
MHKAM-TYpPOTEPEHTHUHT B 3JHAUUTENBHON CTENEHU 3aBUCHUT OT
MMMIKA CTPaHbl-peLMNHEHTa B Mupe. ECcaM NpHHATL BO BHU-
MaHHe GakT yBelWYeHUA aKTHBHOCTH MeXIYHApOaHOFO Tep-
POPH3Ma, cenapaTUCTCKUX TEHAEHLIUIA BO MHOTHX FrOCYIapcTRax
MHPa, a TAKXE POCT KOHKYPEHIIMH MexXIy CTpaHaMM-peLMiTH-
€HTaMH, MOXHO NPeANOAOKHUTb, YTO CEroHA UIH CBOpPaYHBaHHH
HHKaM-TypHu3Ma, Kakoro 6bl ypoBHA OH HM JOCTUTAN, AOCTATOYHO
TO/1IbKO OIHOTO IPOUCLIECTBHUA, MOAOPBABLIETO NOJIOXHUTE/bHbIH
UMUK cTpaHbl-peunnuedTa. braronapa pa3BuTod cucteme
cpeldcTB MaccoBOi HHGOpMaUWH, TAKUMH NPOUCLUECTBUAMH
MOXeT CTaTb 4YTO YTOAHO: OT TEPPOPUCTUHECKHX aKTOB, NTORJEK-
IIKX CMEPTb COTEH TYPUCTOB U BOEHHOTO NepeBopoTa, 10 6aH-
JUTCKOro HanaaeHUA Ha TYPHCTa YJIWYHbBIX rpabutesel WK
noaHATaa CMMU 1yMHxa BOKpYT OTpaBHBLIETOCH MECTHOM KyX-
He#i nyTewecTseHHMKa. [Ipuyem ponr CMH B popmupoBaHuKn
" MMMIKA MPUHUMAIOLIEH CTPaHbl TPYAHO NepeoUeHUTh: CTaB
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YETBEPTON RIACTLIO B.TIOO0M rOCYLIPCTEE, OH TUKAC NOTYHIH
BOIMOXHOCTh KAK HEMOCPEICTBEHHOTI'O, TAK H KOCKCHHOTO B~
AIHHA Ha PA3BUTHE MeXIYHAPOHOro TYPII3N, HA HANPARACHHA
TYPUCTHYECKUX NOTOKOB B Mupe. HMeHHO o 2101t npiiykHe cTpa-
HHUUBI ra3eTHBIX MOA0C HAH HPHPbI TENEKAHATOR J4ACTVIO C1a-
HOBHUJIKCH apeHOf DHTRBI [L14 CTQPOHHHKOB OTihiXd B TOH WM
MHOM reorpac)neckoi MECTHOCTH.

XOTs HeNb3# U He YNOMSIHYTh O NPCUMYLLECTBaX HHKAMMHIA lle-
pea avirovHrom. [lpexcic Bcero. 270 60AbUIKE BOIMOXHOCTH B ITpO-
Lecce MIaHWPORaHHUA TypoR. TyponepaTtop NpekpacHo BiajleeT HHpop-
Malueld 0 TYPUCTUYECKOM NOTeHUHWATE CBOEH CTPaHbl, O COCTOAHHUH
WHQPacTPYKTYPhl H CYNPacTpPyKTYPbl TYPUCTHYECKOH HHAYCTPHH, Jer-
ye NOrOBOPHUTCSH C XOTEAbEPOM HAH NICPEBONIUKOM, 6osiee npodeccHo-
HabHO OpraHM3aveT 3KCKYpcHIL MK docyr. U Bce 2T1o ¢ ropasno 6onee
HH3KMMH H3IEePXKAMH, 4eM ayTroMH1Ionslii Typuliepatop. Kpome Toro,
HHKaMHUHIOBBLIH TYpOnepaTop HaXoHTCH B HenlocpeilcTBeHHOR 6an30-
CTH OT TYPHCTOB B XO/le PeaIM3ALIMM 1Y, TIO3TOMY HMEET BOIMOXHO-
CTH KOHTPO/JIUPOBAThL CHTYALKIO, MOMCHT:LILIHO padpelaTh KOHDANKT-
Hble CHTYallK, n30eraTbh HECTHIKOBOK M HaKNalok,

HakoHeu, uncaidune — Bl TyponepeiTIHHra, MIaHUpYIOLLHIA, Npo-
JBUTAIOIIKMA H peaN3YIOLIHA BHYTPEHHHUH TYPITPONYKT — TO €CTh TYPbl
Mo TeppHTOPHHU CBOEH CTPaHb! AN cBOUX corpaxaaH. MHcain-typone-
PEATHHI Ba3NpyeTcsa Ha TYPHCTUYECKOM MOTEH1IHATEe CBOE CTPaHBbl, H
OpPHEHTHPOBaH Ha YAOBNETBOPEHHE TYPUCTHYECKHX NOTpebHOCTE! CBO-
MX corpaxiaH. BHYTpeHHMI TYpH3M, TaK Xe, Kak U HHKaMUHT, ABARET-
Csl BaXHbIM MPUOPUTETOM Pa3BHTHA HALMOHANBLHOIO TYPHCTHYECKOTO
PbIHKA, TaK KaK He TOJILKO He CMocobCTBYeT OTTOKY AeHEXHbIX CPeICTh
H3 9KOHOMMKU CTPaHBI, HO W ABIAETCH cTaBUIH3INPYIOUINM PaKTOpOM
Ha pbIHKe pabouel CHIbl, paboTolaTeneM cobCTBEHHOR TypUCTHYeEC-
KOW MHIYCTPHH (OTENN, IOPOTH, TPAHCNOPTHbIE NPEANPUATHSA, pecTO-
PaHbl, AOCYTOBbIE 3aBeleHHs ), yBETHYNBAET paiMepbl KaNHTATOBIOXE -
HWA B HALUHOHAAbHbBIE TIPEANPHUATHA cdepbl TYpH3IMA, NPUBOAHT K
BbIPaBHWBAHW IO YPOBHEH XV IHY B PETHOHAX CTPAHbI (MOXHO OTMETHTD,
YTO TIYTELIECTBY!OT O6BIYHO XHTENH Boee IKOHOMHYECKH PaIBHTHIX
pPCrMOHOB rocyaapcTpa, B TO BpeMs KaK KYPOPTHbIe PerHoHbl JHULIEH
1WH$PacTPYKTYPhl pa3BUTON NPOMBILLEHHOCTH, CEJILCKOrO XO3AicTBa,
K UX XHTENH BLIHYXIEHb] CYLIECTBORATL TOABLKO Ha JOXOMObI, NOJyyae-
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Mbi€ OT 06CNYXHUBaAHHA NPHEIXKAIOLIMX NYTelleCTBEHHHWKOB), YeM CIo-
coBCTRYET CHATHIO COLIMANIBHON HanpAXeHHOCTH U TUKBUAUPYET ce-
NapaTUCTCKHWE TeHAEHUHH (4TO 0COOEHHO aKTyaJlbHO B OTHOLIEHHH
6oAbLWUX TH6O MHOTOHALHOHANLHLIX rocynapcTB — Mcnauus, Ulseit-
uapus, Poccua). OTANYNTENBHBIMH Y€PTAMH MHCAKOMHIA MOXHO Ha-
3BaTh M4KCUMAJILHO HEJ0pOryo MUHPOPMUPOBAHHOCTL oNiepaTopa Kak
O TIPeANOYuTEeHUAX paIMYHBbIX KaTerOpUid CBOMX MpaxilaH — NOTEeHUM-
aJIbHBbIX TYPHCTOB, TaK ¥ O BOIMOXHOCTHX OT€YECTBEHHOIO TYPUCTH-
YyecKoro rioTeHunana. [1naHnpys BHyTpeHHHA TYPUCTUYECKHHA NMPOAYKT,
MHcald-TyponepaTop MOXET, OCHOBbIBAasACh Kak Ha COOCTBEHHOM 1§ KOH -
KYPEHTOB OrlbiTe, TaKk U NpUOEerHyB K NOMOLIX BTOPUYHbIX MCTOUHHUKOB
HMH)OpMaLUK U NpodecCHOHANBLHbIX PeKIaMHbIX areHTCTB, TTPOBECTH
MapKeTHHTOBOE UCCNedoBaHUE TYPUCTHYECKOrO PblIHKa, BblAEMB MO-
TPeOHOCTH, NpeBaIMPYIOLLHE Ha PbIHKE, CPABHHUTL MX C peanbHbIMU
BO3MOXHOCTSIMH OTEYECTREHHBIX NMPEANPUATHA TYPUCTHUECKON HHIY-
CTPHH, U Ha OCHOBaHHMH ITOIC CpaBHEHUS BbIOpaTb U 3aHATb TY WAU
VHYIO HY 1Y Ha PhIHKE, NIPe/UI0XHB HEO0X0IMMO NO3HULIMOHHUPYIOLLUACH
TYpripoaykT. TakMM 06paioM, HHCaNWI-TYpOIepaTopy 3HAYUTENbHO Npo-
i€ ¥ DelleRIe, 4eM ABYM OCTANbHbIM, pa3pabaThiBaTh TYPNPOAYKT, MaK-
CUMaNLHO OTBeYaloWHH TpeOGOBaHUAM NMOTEeHLUMATbHBIX KITUEHTOB.

OnHoBpeMeHHO, MHCAWAUHT IHAYUTEIbHO 06Ger1aeT U yaelluepiseT
npoueaypy ycTaHOBAEHUA JOTOBOPHLIX OTHOWIEHWH (HalipumMmep, ¢ Xo-
TeNbepaMH WIH NepeBo3YUKaMH), HEOOXOAHMYIO [UIA NMNAHUPOBAHUA U
ueHooOpa30BaHMA Typa, CHUMaeT HeobxoaumocTb odopMmiaeHHUA U pac-
npocTpaHeHUAa UHGopMaLIMK O MecTax NpebbhIBaHUA Ha TYPHCTHUUECKOM
pPbIHKe (3a4acTylo npeanaraeMble KypopTHbIE N TYPUCTUYECKHE LIEH-
TPbl UIBECTHbI KaK areHTaMm, Tak ¥ NOTeHUHUATbHbIM NYTellleCTBEHHM-
Kam), opraHn3auHio HHdo- ¥ daM-TypoB (MCKIl0YeHUe MOXET COoCTa-
BHUTb TOJbKO MHCAWAUHI paHee HeWIBECTHBIX WK MaNOHIBECTHbLIX
HarpaBfieHUit), He TpebyeT CTONL arpecCHBHOI (KaK B MEXIYHapOIHOM
TYPU3Me) pekilaMbl U nponaraHabl. [lToMuMo Bcero npovero, nHcaiin-
TYPONREepaTop ¢ NOJ0XHUTENBHONH penyTaltMet U 60ALUINM ONbITOM pa-
60Tbl MOXET BOCMOJ/ib30BaThCA pa3HOOOpa3Horo poaa cnocob6amMu cTu-
MYJHPOBaHUA CO CTOPOHLI MECTHBIX HITH TOCY1apcTBeHHBIX BAacTel (OT
o01ecTBEHHOro NMPU3IHAHUA 3acCyr U HarpaxieHui 1o coBMecTHOMR
peKnaMbl M TOCYXapCTBEHHOro 3aKala — B LIEAAX Pa3BUTUA COLlUANb-
HOro Typu3ima).
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Bce e ecTb HloaHCBI, cTaBsILME MHCAWAHHT B MEHEC BBITOAHOE NO-
JIOXeHUe YeM MeXOYHapoaHbli TyponepeHTHHT. [lpexae Bcero, 3TO
MEHBLLIAA, YeM B MEXAYHAPOIHOM ONnepeiTHHre, HOPMa MpHOLLIK, HC-
yycaneMman, Tem 6onee, B HALHOHaNbLHOM BanioTe, Menbllyio JoXoad-
HOCTb MHCAMAMHIa MOXHO OOBACHHTL NPakTHYECKHUM OTCYTCTBHEM
BHYTPEHHHUX YapTEpHbBIX NepeBo3oK (KakK OMHOro U3 BeAYLUHX CIIOCo-
00B 3apaboTka MeXAyHAPOAHLIX TYPONEPAaTOpPOB), XECTKOH LIeHOBO#R
KOHKYpeHLMel Ha pbIHKE CO CTOPOHBI HE TONBKO KPYIHBIX, HO U MeJl-
KHX TyporiepaTopoB ([MOCKOLKY OTeyecTBEHHaA WHAYCTPUS TypH3Ma
HoJsice nOCTyNHa, YeM 3apydexHasi), HeO6OX0OIHMOCTbIO OPUEHTHPOBAH -
HOCTH BHYTpPEHHEro TYpipO.1yKTa Ha CpeAHUA WM MJIOKMYLLUH Kiacc
(MocKonbKy HoJ1ee COCTOATE/NILHBIM CETMEHT NPEANOUTET OTAbIX 3a Npe-
O€JlaMH POOHHbL), HeOONbLIOK 10/1eH OpraHH30BAHHOIO TYPH3Ma B 006-
lueM KoJHYecTBe BHYTPEHHIX MyTellecTBU (NyTellecTBeHHHKH, 00-
nanas nHdopmMaliveil o cpeacTBax paiMelleHHs, IBM)XeHUH TpaHcnopTa
M T.0I., HE UMEIOIUKWE SI3bIKOBLIX OapLepOB, NPEANOYUTAOT HEOPraHU30-
BaHHBINA, CAMOCTOATENbHBIA BHYTPEHHHUH TYPHIM, obpaliasachk K NOMo-
LUK MHCARA-TYpONepaTopoOB TOAbKO B IUKOBLIE CE30HEI, Aa ! TO TONLKO
¢ Lenblo 3abpoHUpoBaTh HOMep, a He NpUoGpecTH TypnakeT). Kpome
TOTO, HEOOXOAMMO OTMETHTh, YTO Pa3Mepbl OTAeNbHEIX FTOCyIapcTB Ae-
NaT 6eccMbICEeHHBIM CaMO CYLleCTBOBAHHE HHCAHI-TYpHU3Ma M, cie-
IoBaTe/bHO, HHCAaHA-TyponepeATHHra. YeM MeHbllle 1o TepPUTOPHHM
CTpaHa, TeM MeHblle BEPOATHOCTb TOTO, UYTO KAHEHT OOPATHTLCA B TY-
pucTHHecKY10 GUPMY C LIeNbIO KYTIMTb BHYTPEHHUIA Typ, 1 Goablle Be-
POATHOCTb HEOPraHU3OBAHHOIO CAMOCTOSTELHOrO OT/biXa M MyTellle-
CTBMH corpaxaaH. M sce-1aku nHcala-TyponepeATUHT BeCbMa pa3BHT
B KpynHbix (CLLA, KaHaga) au6o B 3KOHOMHYECKH cnabbix rocynap-
CTBax, BONLIUMHCTBY HacefleHUsl KOTOPBIX 3apyOeXHbI OTABIX Hel0-
ctyrnied (Poccus, bpasunus, Mekcuka).

C Lle/1blo BBDKNBaHHA B YCTIOBUAX KOHKYPEHLIMU ¥ MOJYYeHHUS MaK-
CHMAJTbHO BO3MOXHOH NMpUOLITKY HHCANHI-TYpOINepaTopbi HALILTH €AUH-
CTBEHHBIR BbIXOA — rpuobpeTeHHe KOMHTMEHTOB B Haubonee nony-
JAPHBIX CpeAM COTpaXJaaH OTeAAX KYpPOpTOB, K60 TYpUCTHYECKHX
LIeHTpoB. Takas cTpaTerus, Bo-NepsLIX, oTceKaeT BOIMOXKHOCTH BHYT-
PEHHEro TypucTa pacceauThc B FOCTHHHLE CAMOCTOSTENLHO, 3aCTaB-
7159 ero npuOerHyTh K ycyraMm oneparopa, Bo-BTOPbIX, MO3BOJIRET Ty-
pornepaTopam, Mojay4yas npuobb, 1epXaTh NPOAAXHYIO LEHY HA KOMHATDI
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HMXXe, YeM LieHa CTOAKH caMoro oTess (3a CYeT JOrOBOPHLIX OTHOLUEHUM
C XOTe/ikepOM, NPHOOpeTEHHS KOMUTMEHTOB MO cpeaHeronoBoli LueHe ¢
XOPOLIMMH KOMHUCCHOHHBIMH, BOIMOXHBIX BapTepHbIX ONiepaLlMid XxoTe-
Jibepa U onlepatopa). [1pHaepXupBasich ONHCaAaHHON CTPaTeErMu, BHYTPEH -
HWe ONepaTopkl MOAYYAIOT BOIMOXHOCTb OKa3blBaTh KJIMEHTAM YCAYTH
pa3MellieHUA U MUTAHUA oTeNel No LeHaM 3HaYUTeNbHO Bolee NpUATeKa-
TeNIbHBIM, YEM 3TO C/1EJ1aeT CaM OTeNb 1151 HEOPTaHU30BaHHbBIX TYPHCTOB,
a TaK)Xe CTPOMTh COBCTBEHHYI0 areHTCKYIO CeTh M0 peau3allui KOMHarT
Ha BHYTPEHHEM DbIHKE.

OnHUM 13 BenyUIMX HanpasjieHU paboThl TyponepeATHHTa ARIA-
I0TCA B3AUMOOTHOLLEHUS ¢ NIPEANPUATUAMY TOCTUHUYHON UHAYCTPHH.
o npuyKHe TOro, 4To ycnyru otreneil (OCHOBHbIE — MPOXHUBaHKE, MK -
TaHWe W pAA JONONHUTENABHBIX) ABNAIOTCA TYpPOOOpa3yiOlUMMU, a TakK-
Xe AMeoUIMMH HaubolbluyIl0O — Hapsily ¢ aBHalepeieToM — A0J10 B
obllell LeHe TypnakeTa (DoXoasLuyto B pade cnydyaeB a0 40%), BbIG-
paHHas TYpOnepaTOpOM CTpaTerusi B NOCTPOEHUH B3aUMOOTHOLUEHU R
C XOTe/ibepoM (R1aeNIbLIEM NPEANPUATHA TOCTUHUYHON UHAYCTPUH WK
npeacTaBUTENIeM TONM-MEeHEeIKMEeHTa 0Te19) CyLleCTBEHHO orpejenseT
BO3IMOXXHOCTH TYpOIlepaTopa B YCTAaHOBJIEHHH LIEHbI Ha TYPNPOAYKT, €ro
KOHKYpEHTHBIE [IpeUMYyluecTBa. YHHGHUUMPOBAHHOTO Habopa cxeM Baa-
HMHOIO COTPYAHHYECTBAa OTeAA M TYPOMEpaTopa HE CYLWMECTBYET, No-
CKOJIbKY KaK CTpaTerus, Tak ¥ CTH/b UX B3aUMOAEACTBHUS BO MHOIOM
3ABHCAT OT CYOBEKTUBHLIX aKTOPOB, OCHOBLIBAIOTCA Ha UMEIOLIMXCH
NpeacTabBJIeHUAX CTOPOH O BO3MOXHOCTAX APyl APYra, Ha penyTauHuy U
WMHIDKE TTOTEeHLUHaNbHbIX NapTHepoB. B nl060M cnyyae Kakyto 6bl cxe-
My B3aWMofeHcTB1A Mexay cobolt HY BeIOpanu TyponiepaTop U XOTelb-
ep, LA BEICOKO# cBoeit a¢hdeKTHBHOCTH OHa 10/DKHA CTPOUTLCSA Ha psde
NMPUHLUMUIIOB:

— KOMIpoMucc uHTepecoB cTopoH. M3HayanbHO MHTepeck XoTe-

Nkepa U TYpONnepaTopa ANaMeTpalbHO NMPOTHBOMOJOXHHBI.
C onHo# CTOPOHBI, MEHEIXMEHT OTeNsl CTPEMUTCS HE TOMLKO
HauboJNee BLITOAHO MPORAaTh YCAYTH CBOETo MpednNpHUATHA, HO
Y 0be3onachTh cebq 0T BOIMOXHOCTH NPOCTOA KOMHAT, nepe-
JIOXKB BeCh PUCK 10 obGecneyeHHI0 BbICOKOM 3aroIHAEMOCTH
otens Ha Typonepatopa. C Ipyroil CTOpoHbl, TyponepaTtop cTpe-
MHTCH KaK MOXHO jellieBle MPUOOPeCTH YCAYTH rOCTUHMILbI,
B3fIB MPH 3TOM Ha ceffA KaK MOXHO MeHbIUMH pUCK, cBA3aH-
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HbIl C NanbHeHllel peanulaureil HoMepos. OKoHYaTeNbHOE
ocdopMieHHe cXeMbl B3aUMOLENCTBHA TyponepaTopa H XoTe-
Jibepa CBUETENLCTBYET O TOM, UTO 06€e y4acTBYIOLLHE CTOPOHBI
COrJIacHBI ¢ pa3MepaM¥ MPUHKUMAaeMOro (NepeaasaeMoro puc-
Ka Mo KOHKPETHONR UeHe) 3a onpeneeHHbIA IUCKOHT,
00BEKTUBHOCTH XOTENbEPOB B ONpeAeleHHN CTOUMOCTH PHCKA
ANA pajdINyHbIX TyponepaTopoB. B cayyae oqHOBpeMeHHON
paboThl OTENA C HECKOAbKHMH TYPUCTHUECKUMH OTlepaTOpaMH,
XOTeNnbep JOJXEH CTPEMHUTLCA K YCTAHOBJIEHHUIO HHIWBHAYaNb-
HbIX 11 CBOMX MAPTHEPOB OT TYpH3Ma LEH Ha KOMHAThl, HCXO-
JH U3 pealbHONR BeJIHYMHBI NepesioXXeHHOro Ha Typoneparopa
pucka. To ecTh onepaTtop, B3fBIUKMHA Ha cebA MaKCHMalbHYIO
D010 pUCKa BN1afenbUa oTeNA, AOIKEH MONYYHTh HAUMEHBLUYIO
LeHy KOMHAT, U HaobOopoT;

UASHTHYHOCTH YCJIOBUI COBMECTHOH paboThbl, npeanaraeMbix
XOTeNbepOM PaiIMUYHbIM TyponepatopaM. CobntoaeHue 3Toro
NMPUHLNTA 0COOEHHO BaXXHO B OTHOLLEHHAX OTEIA M HOBOTO WK
paHee HeM3BECTHOrO TYPUCTHUYECKOTO ofnepaTopa. Ha npakTh-
Ke, BblABUraeMble XOTE€N1bEPOM YCIIOBUS peallH3alMH HOMeEpPOB
CHJIBHO 3aBUCAT OT €ro cyObeXTNBHOIO OTHOLIEHHUA K ofiepa-
TOpY (MMEKOLLKACA ONBIT COBMECTHOM paboThl, penyTauus one-
paTopa, IM4YHbie CBA3H MEHEIKMEHTA);

IBOHHON cocTA3aTe/IbHOCTH. 2TOT MPUHLIKIT O3Ha4aeT, YTo ¢ax-
TOP KOHKYPEHTHOH 60psObI 32 NpaBo peain3opblBaTh KOMHA-
Tbl KOHKPETHOTO OTEJii NPUCYTCTBYET B OTHOLUEHHUAX CPelH
onepaTopoB. Baageabubl nonyaspHeiMx otenei, pacnono-
XeHHbIX B Haubonee nocelaeMbix TYPUCTAMH MecTax, UMeIOT
BO3MOXHOCTb BoIOMPATh HauboNee BbITOAHbIE 1A HX KOMMeED-
YeCcKHUX WHTEPECOB NMpPELTOXEHHUA TyponepaTopoB. C apyroft
CTOPOHBI, M XOTeNbepPhl aKTUBHO COMEPHHUYAIOT APYT C APYIOM
33 BO3MOXHOCTb NnocTpoeHUs 3¢ppeXTHBHOTO COTPYAHUYECTBa
C KPYNHBIMH WK MMEIOUIUMH BBICOKYIO pPenyTauUyio Typone-
paTopamH, npejsaran, B CBOIO OYEPEND, BLITOAHDBIE AN HUX YC-
JIOBUSI AanbHelWwed paboThl (MHHUMUIUPYA NepeaaBaeMblit
pHcK, obieryas cucTemy BbITLIaT, 1aBaA OTCPOYKY MJIaTexXa);
B3aMMHOIt OTBETCTBEHHOCTH. [TockonbKy niobasi cxeMa Biamn-
MOLEHCTBHA TYponepatopa U xoTeabepa PHKCHPYETCH B JOr0-
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BOpHOIi ¢hopMe, TO pauTUYHOE He CornacoBaHHoe MeXy CTopo-
HaMH H3IMEHEHHE YCIIOBHM J0roBopa, HHULIMMPYEMOE ORHUM H3
MapTHepoB, BEAYyLUEE K YLLEMIEHHUIO NIPaB NIH KOMMEPYECKHUX
UHTEPECOB APYTON CTOPOHDI, A0JXKHO CONMPOBOXAaTbCA BbIT/IA-
TOW CTOPOHOH -HHULIMaTOPOM H3IMEHEHHH ONpeneNeHHOTO pa3Me-
pa wTpadoB, BOIMELLEHHUS YOBITKOB, NOHECEHHbIX TOCTPANAB-
luef cTOpOHOW B pe3yasTaTe MpeKpallleHUA AeMCTBUA 10TOBOpa.
UckntoueHue MOTYT COCTARATh TONIBKO H3MEHEHHS IOTOBOPHLIX
YCNOBHiA, BbI3BaHHOE OPC-MaXKOPHBIMH VI HHBIMU, NIpEayC-
MOTPEHHBIMH B ZOMOBOpPE 0B6CTOATENbCTBAMHU.
CyluecTtBylolue cxeMbl COTPYAHHYECTBA TyporepaTopa M XOTefb-
€pa MOXHO YCI0BHO pa3buTh Ha ABe rpynrbl. [lepBas n3 HUX cBsidaHa C
MepeHOCOM pHMCKa NMpoJaXy KOMHAT ¢ XOTeJibepa Ha Typornepartopa.
PasyMeeTcA, NNaToM 3a NPUHATHE PUCKA TYpONEpaTOpOM ABJIHIOTCS
BbICOKHE pa3Mephbl AMCKOHTA Ha YCAYTH FOCTHHHMLUDBI (B 3TY rpynny Bxo-
IAT — apeHAa oTens, npyobpeTeHNEe DJ10KOB KOMHAT Ha YCJIOBUSAX KO-
MHTMEHTA H 2JI0TMeHTa, 6e30T3bIBHOEe OpoHHpoBaHue). Bropyio rpyn-
ny o6pa3yioT cxeMbl paboTbl, He 6a3UPYIOLLIUECA Ha [lepexolle PUCKaA OT
XOTeNlbepa K ONepaTopy, HO M He Mnpelanofaralouiie KpymnHbIX CKHI0K
CO CTOPOHBbI OTENA (NPHUOPHTETHOE BpOHUPOBaHHE, 11OBbILIEHHAA KO-
MHCCHA U paboTa Mo pajloBbIM 3aABKaM).

@ ApeHpa oTens

ApeHa roCTUHHMYHOIO MPEANPUATHA SBIAETCH NPU3HAKOM HaH-
boJiee pa3BUTOro TyponepeiATHHIa, NOCKOAbLKY PEUIMBLIKMIACA HA CTO/b
PHCKOBAaHHOE NMPEaNpPUATHE OlIEpaToOp A0JXEH He TonbKo 061aaaTh
AOBOJILHO COAMAHBIMH PHHAHCOBLIMU PeCYpPCaMH, HEOOXOAHMMBIMHU Ha
oOopM/IEHHE IOrOBOPa apeHIbl TOCTHHUUbI, HO H HMETD peajlbHble BO3-
MOXHOCTH anst 3PPeKTUBHON M KaK MOXHO OoJiee CKOpPOH Mpoaaxu
KOMHAT B TeYEHHUH CPOKA dPEHIbI.

ApeHa oTeNA noapasyMepaeT 0OMEH 11paBa XOTe/Ibepa Ha MoJib3oba-
HHE FOCTHHH'HbIMH HOMEPaAMHK Ha YII1a4UnBaeMylo Typonepatopom (pa-
30B0 WJH NEPUOOHYECKH) CYMMy apeHAHON M1aThl. 3KOHOMUYECKHH
CMbIC] 9TOH CAENKH He TOAbKO B IPHOOPCTEHNH TYPONEPATOPOM NpaBa
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NOJNb30BaHUA TOCTUHUYHBIMH HOMEPAaMH OT CBOETO MMEHH M COMMacHo
co6CTBEHHON NOAUTHKH LieHOOBpa3oBaHUA. HO U B NMepeHOCe PHCKa
KOMMEpPYECKOH AEATENbHOCTH XOTeabepa (MpeXae BCEro, CBAIAHHOMN
C YIPO30H NMPOCTOA KOMHAT) B NMOJIHOM 06BbeMe Ha onepaTopa, 4To Tpe-
OyeT oT Bnagenbla rocTHHUUbLl CEPbE3HOTO JUCKOHTA B LEHE KaXAoH
KOMHaTbl. B pane ciy4aen, CTOUMOCTb TpoJaBaeMblx ONEpaToOpy Ha yc-
NOBUAX apeHAbl TOCTHHULbLI KOMHAT MoXeT 6bITb Ha 40—60% HuXxe
NNaHWPOBABLICHACA LIEHBI CTORKH OTENA B COOTBETCTRYIOLLEM Ce30He.
HecMoTps Ha cTONb 3HaYUTeNbHbIE CKMIOKH, PEIKO KaKOR XOTebep He
NPUMET NpeLIoXeHHe olepaTopa 06 apeHIe NpUHaLNeXaLlLero eMy
OTE/A, MTOCKONBKY B pe3ynsrate NofabHoM coejaky, Biaanenel rocTH-
HUYHOTO NpeanpHATAA ocBoboXaaeTcA oT 11060ro pucka, CBA3aHHOIO
C NPOCTOEM KOMHAT, MOAYYaeT 3HAYUTENbHYIO NMPEeNoNaTy eLle Ao Haya-
Jla KYpOPTHOIO C€30Ha, YTO M03BOAHET EMY MAKCHMANbHO NIPUTOTOBHTD
KaK MHPacTpyKTYpy, TaK M NepcoHan ToCTUHHULI K NPHEMY TYPUCTOB.
C apyToil CTOPOHLI, HECMOTPS Ha JHAYHUTENBHBIR PUCK, TPHHUMaEMbIH
TYpoNepaTopoM, OH IOJAyYaeT IIaHC NPOAAaBaTh TYPhI € NPOXHBaHHEM
B apeHAYeMOM MM oTene No MUHUMaNbHOMA IS CBOEro TYPUCTHUYECKO-
[0 PbiHKa LiEHE, YTO NO3IBOJUT eMY YIPOUYHUTh CBOM MO3UUHH KaK Kpyn-
Helero H BIVUATENbHENLIETO OoNepaTopa B AAHHOM HaNnpaBfieHHH.

Bo Bpemsi apeHObl oTens xoTeabep 00513aH NpOaOAXaTb ynipapJe-
HME FOCTUHULEH, KOHTPOAMPOBATL OKa3aHUe 3asiBlIeHHbIX yCAyr no-
CTOsNblAM (YBOpKa HOMEPOB, cMeHa Befibd, room-cepBHuc, paboTa Beei
TOCTHHWYHON HHPPACTPYKTYPb! [0 0KA3aHWUIO AOMOMTHNTEABHBIX YCAYT),
OMJayuBacT B NMOJHOM 00BbeMe KOMMYHANbHbIE NNATEXH, HATOTOBbLIE
cbopbl U T. 1. ETMHCTBEHHBIM HCKJ1I0YEHMEM U3 00bLIEHHONK paboTLI AB-
JISIETCH €ro NoJAHOe HEBMELLATENLCTBO B Npoleaypy OpoHMpOBaHHA HO-
MEpPOB W PacyeToB ¢ NOCTOANbLUAMM {KPOME OMNAaThl MOCTOAbLUAMH 10~
MOAHUTENLHBIX YCAYT, CTOHMOCTh KOTODPBIX He BXOOMT B LIeHY apeHbl,
HanpHMep, NMOALIOBAHHE TPEHAXEPHBIM 3a10M HIM BacceHOM), KO-
TOPbIMH Ha MPOTAXEHHH BCEro Cpoka apeHAbl 3aHUMaeTCA Typonepa-
TOp. DYHKUUHN cNyXOBbi 6POHUPOBAHUA APEH10BaHHOIO OTENSA B TeYe-
HHe BCEro CpOKa apeHIbl CBOOATCA K NOJAYYEHHIO OT TypolepaTtapa MH-
¢opMallUY O JaTax rpAAYLIMX 3263108, KOJTUYECTBE U JTUYHbBIX JaAHHbIX
Jae3xkalollnux, 00 yCNOBHAX UX TMTOCENEHHA B OTeNb (KATEropMa HoMe-
poB, cMCTeMa [IMTaHHWA, NepeyeHb HeoDXOAMMbBIX UIA NOceNeHHA A0KY-
MeHTOB). Bce Xe ocTaibHbIe cyXObl oTensl (paccejleHHA, 3Kcnnyara-
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LHH, cepBHca, D€30MacCHOCTH, TUTAHUA) paboTaloT B NPUBbLIYHOM PEXH-
Me, BbiNOJTHASA 3aKpenjieHHble 3a HUMHU PYHKIIMH.
Paamep apeHAHOM NNaThi, BbICTaBASEMON XOTENbBEPOM, 3aBUCHUT OT

psiga pakTopoB:

KJ1acc OTesA, ero MecTopacloioXeHHe U NONyJApHOCTD,
KATEropUH apeHAyeMbIX FOCTUHUYHbIX HOMEpPOB;

pa3Mep HOMepHoOTo pOoHIa apeHayeMOoro oTend;

CpoK apeHibl. YeM OH gonbLle, YyeM 60blIe HECE3OHHBIX HIH
MeXCe30HHbIX NHe# OH OXBaTbIBAET, TEM MeHblue byler pas-
Mep apeHaHol nmiaTbl. OYeBHIHO, YTO ¢aMOH HMU3IKOW OyaeT
apeHJHas 1n.aTa Ha YCIOBUAX XPYTJIOTOAUYHON apeHabl, Hau-
6oee BLICOKOI — B ciyyae apeHIbl OTENS TONLKO HA BBICOKHH
WJIM [TUKOBBIA Ce30Hbl. ITO CBA3AHO C UIMEHEHHUEM CTElEeHHU
nepeHHMaeMOro TypoIiepaTopoM PHCKa xoTeslbepa. B nmepeoM
chyuae, oH 6yaeT MAKCHMANIbHBIM, TTO3TOMY U IUCKOHT yBe/U-
4YuUTCA, BO BTOPOM, HA0BOPOT;

YCJIOBHA OMNAaThl apeHIHOM MAaThl xotenbvepy. Kak MeHeqxep
KOMMepYecKoi CTPYKTYPSI, BAadenell roCTUHULBI JaHHTEPECO-
BaH B CKOpeHlIeM NMOoNyYyeEHUH MaKCHMaANbHOIO pa3Mepa apeH-
HBIX [U1aTeXel, NMO3TOMY C UEJblO CTUMY/IUPOBAaHHUSA OllepaTHB-
HOCTH apeHAHBIX BLIMIAT, MOXET NOWTH Ha AOTOAHUTENbHLIE
CKHAKHK. Tak¥Mm oOpa3oM, eclH TyponepaTop NpeiIoXHT eMy
NOAHYIO ONJIATY apeHabl eAMHOPA3loBO M OO Hayana TYPUCTH-
YecKOro ce3oHa, y Hero 6yneT ropasno 6onblile IAHCOB MTOAY-
YUTb ONMOJHUTE/IbHbIE CKHIKH;

OroBOpeHHOE KONUYECTBO M KayecTBO JOTIONHUTENbHBIX YCAYT.
[Mockonbky coBpeMeHHOE FOCTUHHNYHOE NpeanpHATHAE Npeaia-
raeT cBOMM MOCTOAJIbLIAM HEe TOJILKO YCIAYTH NPOXHBAHHA H
MUTAaHHUA, HO U ONpeJeNeHHLIA NepeyeHb JONONHUTENbHBIX
YCNYT, OT TOro, 1oAb30BaHNE KAKHMHU H3 HUX BXOJIHT B ONTAYH-
BAEMYIO0 apeHIHYIO NNaTy, CHABHO 3aBUCHT pa3Mep apeHHOoIo
nnarexa,

OWHaMHWYHOCTb NIPELaraeMoro TyponepaTopom rpaduka saesga
noctosinblieB. ITOT rpadMUK NNAHUPYETCH TyponepaTopoM H
NpeaocTapiseTCs XOTeNbepy B MOMEHT MX NOATOTOBKH K Moa-
NMUCaHMIO 1OroBopa apeHabl. B HeM ykasbiBaeTca nNnaHUpyeMast
JNAUTEeNbHOCTb 32€30B MNOCTOA/IbLEB, 0603HaYaloTcA JaThl 3a-
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€373 M Bble3Na rocTeit B rpadytieM celoHe. Yem 1nuHiiee Oyaer
IUTNTEJIbHOCTD MNIaHUPYEMbIX 34€310B, TEM peXe OVIVT MEHATD-
CH [1OCTOAIblbI, TEM, CIeA0BaTe/ILHO, MEHbBLUIE N10TpebyeTcA
YCUIIHH cnyx6 apeHIyeMOoro oTesA Ha reHepajibHY10 YOOPKY M
NOATOTOBKY HOMEPOB K [TPHEMY HOBbIX TYPHCTOB. B 5TOM cay-
yae y TypomnepaTopa NosB1faeTcA nNpHunHa tpeboBars aonon-
HUTEJILHOTO IMCKOHTA CO CTOPOHbI XOTEAbEpa;

CTENEHBL YYACTUA TYPONepaTopa B YCOBEPLIEHCTBOBAHUM roc-
THHWYHOTO cepBrca. MHorue TypucTHYeckHe OnepaTopbl,
apeHayA oTefNb, COBCTBEHHbIMN CHIAMU OPTaHH30BLIBAIOT AaHU-
MalKOHHble NPOrpaMMbl 1JiA TYPUCTOB, HAHMMAIOT NEpCcoHaN
fna paboThl Ha KyXHe, B pecTopaHe, cyx6e pajiMeLIeHHA M
cepBuca. 3710, 6eCcCNOPHO, BLIFOAHO TYPONEpaTopy, NOCKOb-
KY, YToOBI OH HHU YCOBepLIEHCTBOBAN B oTele, Bce 3TO NoileT
Ha No/b3y €ro Xe TYpUCTaM, ROGABMT €My NOMOJHHTENbHbIE
OYKH B CPaBHEHHHM C KOHKYPEHTAMH. ITO TaKXKe BLITOJHO U XO-
TeNnbepy, KOTOpPLIi, Baarogapa yCHAWAM TyponepaTtopa, OCBO-
6oxnaercd OT HEOBX0AMMOCTH COOCTBEHHBIX PaCXO0B Ha Bbl-
NOJIHEHHE ITHUX MEPONPHUATHH.

[Tonyyus B apeHay oTenb, TYPUCTHYECKHIt OnepaTOp NPUCTYNaeT K
pPEaM3aLM FOCTUHUYHBLIX HOMEPOB, NMOABL3YACh CODCTBEHHOR areHT-
CKO#i ceThi0. DTa TOPTrOBJIA MOXET CTPOUTLCA TpeMA crocobaMu:

1

2)

peany3alivg KOMHAT Ha pbiHKe TyponeparTopa B cocTaBe Tpea-
JlaraeMbIX UM TypriakeToB. 3To Haubonee BLITOAHbLIN 1A one-
peHiTHHIa cnocob peaTn3auny apeHAYeMbIX KOMHAT, MOCKOAbKY
TI03BOJIAET MOJYYUTH HE TOALKO NMPUOLLIL © NpoaaXH HOMEPOB,
HO ¥ JOTIOJIHUTENbHBIH AOXO[ C pealu3alMK APYTUX YCAYT, BXO-
IAWNX B TypnakeT (Hanpumep, aBuanepefer, TpaHcdep, 3Kc-
KYPCHOHHOE obcayxuBaHHe, BU30BadA NOALEPXKa TYPUCTOB);
pcaTu3alHA TOJbKO YCNYT apeHIOBAHHOTO OTENA Ha PLIHKE Ty-
ponepaTopa B Ka4ecTBe TakK Ha3blBaeMOro HaleMHoro obcny-
KHBAHHWA, BKJIIOYAEMOro B TYphl APYTHMX onepatopoB. B 3ToM
cllyyae KOHKYpUpYIOLIHE TypollepaTopbl NpeanaraioT CBOUM
TYpHUCTaM CODCTBEHHbIH aBHanepeseT U NPoYUe TYPUCTHYECKHE
yciyru, npuberan K noMouUIn TYponepaTopa-apeHAATopa 10.11-
KO 1A OpraHUu3alMH NPOXHBAHHA CBOUX TYPUCTOB Ha Kypup-
Te. B pelynbTate TakuUX MPoOAX, apelilaTop TepsieT BOIMOX-
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k)

HOCTb MMONY4YeHHA JOMONIHUTENBHOrO I0X00a C APYTHUX, BXOdA-
IIKMX B ero TyprnakeT ycayr, noaToMmy obelyHO OH npuberaeT K
noao6HoH TOPros/e TOJbKO B CAy4asX [MOJHOW 3arpy3ku cob-
CTBEHHOrO YapTepHOro pefica UK 60Ka Kpecell Ha HeM;
peann3aunsa KOMHAT HeMmocpeACTBEHHO NPU caMoM oTene. 3To
HaWMeHee BbIroAHbIi 1 Hanbosiee pHCKOBaHHbIR cnocob npo-
JaXV rocTHHUYHBLIX HOMepoB. Typonepartop npuberaet K HeMy
TOJIBKO B 3KCTPEHHbIX clly4dadax, KOflla er¢ BO3MOXHOCTER Ha
¢00GCcTREHHOM pbIHKE He XBaTaeT MIA MONHOM 3arpy3KW apeH-
JlyeMoro oTejsi, M KOMHaTbl HA4YWHAIOT npoctanBath. OpraHu-
3alMA NPOAaXHU KOMHAT Ha MecTe BO3IMOXHA TOJNBKO B Chyyae
obecneyeHUss NPUCYTCTBUA NOBEPEHHOIO JMlA UM NMpeacTa-
BUTENA ONepaTopa B apeHAYeMOM oTee (palu u3bexaHusa o6-
MaHa ¢O CTOPOHBI XOTe/Ibépa UK ero rnepcoHana), yto Tpebyer
NOMOAHUTENBLHBIX PACXOAOB CO CTOPOHL! apeHaaTopa. Kpome
TOro, TOProBiA HOMEpaMH Ha MecTe, KakK NMOoKa3blBaeT MPaKTH-
Ka, He ABNseTcH 0c060 3¢hdeKTUBHBIM CPEACTBOM pellUeHNs
npobnaeMbl HU3IKOM 3aMONTHAEMOCTH HOMEPOB, MOCKOJIbLKY B
HacTosllee BpeMs BCe MEHbIlIee KONIUYeCTBO TYPHCTOB OTIIPaB-
NAOTCA B KYPOPTHbIe MECTHOCTH HEOPraHM30BaHHO, NIAaHUPYA
CaMOCTOATE/IbHO HAaTH CPEACTBO paiMellleHUs (a UMEHHO Ha
TaKHX CAMOCTOATE/IbHO MPHUEIXKAIOLIMX TYPHCTOB pPacCiMTaHa
TOProR/JIA HOMEpaMH Ha MecTaX), npeanoymuTas obpauiatbco 3a
MOJHOCTLIO cGOPMUPOBaHHBIMH TYpllaKeTaMHW B TYPHCTHYe-
cKue GUpMbl.

Nokynka 6noka MecT Ha ycnosuax
KOMWUTMEHTa

JT0 Hanbonee pacnpocTpaHeHHan GopMa paboThl TYPUCTHYECKOro
onepartopa H oTen. [Ipexae Bcero ee NONyNIAPHOCTL OGBACHAETCA rOpa3-
110 MEHDBUIHMH, TI0 CPABHEHMIO € apeH10A OTeNIA PacXxolaMH U PUCKOM
Typomneparopa. B ciyyae nprobpeteHus 610KOB MecT onepaTop MMeeT
BO3MOXHOCTb BbIOMpPaTh KOJIMYECTBO KOMHAT, PHCK 3a NTPOJAXH KOTO-
PbIX OH FOTOB IMPUHATL Ha cebs1, peryaupys €ro, OCHOBbIBasCh Ha COD-
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CTBEHHOM ONbiTe paboThi, BOIMOXHOCTH Npoasax, 3pPexTHBHOCTH YN -
KLUHOHHPOBAHHUA cBocH areHTCKORA ceTH. Bo-BTophix, Nnoxynka Gaoxos
OIHOBPEMEHHO B HECKO/TLKHX OTEAAX AACT TYPONEPATOPY BOIMOXHOCTD
PACLLUHPATH ACCOPTUMCHT CBOHX TYPOB, OPHCHTHPYR HX Ha PAVIHYHMC
CerMeHThl TYPHCTHYECKOIO PHHKA.

brox MecT — ecTh KO/NHYECTBEHHO M BPCMCHHO OTpAHHYCHHAS
COBOKYMHOCTb KORKO-MECT B OTe/1e, MATEPHANBLHYIO OTBETCTBCHHOCTS
3a Npoaaxy KOTOPhIX NEped XOTEALEPOM HECET TYPHCTHYCCKHR onepa-
Top. J1i060#l 6.10K MECT HMeEeT CNeaYI0LlHe XaPAKTEPHCTHKH:

— KOJIHYECTBO HOMEPOB H HX KATETOPHA (TO €CTh NEPEYCHD KOM-
HaT € YKalJaHHEM HX KaTeropHAHOH NMPHHALNEXHOCTH, Npaso
MONb30BAHHSA KOTOPWMH NPHHALNECXHT ONCPaTOPY);

— ANHTENbHOCTDb 6N10Ka MecT (yXalaHHe 1aThl HaYana U OKOHYa-
HUA NOKYNAaeMblX TYpOepaTopoM KORAKO-MECT, CPOKa, B Teye-
HHe KOTOpOro ofepaTop HMeET NPaBo OT CBOEMO HMEHH Topro-
BATb KOMHATaMH);

— Ppa3Mep JHCKOHTa, NpelocTanisieMull xoTeAbepoM (BENHYHHA
CKMAKH € KaXA0ro KOAKO-AHA MPOXHBaHHUA, o6bACHAEMAR
nepexoloM pHcKa NMPOCTOR HOMEPOB ¢ XOTeIbepa Ha Typone-
patopa).

B 3aBHCHMOCTH OT yc/IoBHIt npoaax® 610OKM NMoapaileNsioT Ha

HECKOABLKO BHIOB:

— cTporo ¢pHKCHpOBaHHbWE — TYPONEpPaTop NPHOOPETRET KOHK-
pPeTHbLIE HOMepa, CMUCOK KOTOPbIX YKa3biBAETCA B MPUIOXKEHHH
K doroBopy nokynkH 6noxa. B peynsrate onepatop 3Haet He
TO.1bKO KaTefOpPHIO H BMECTHMOCTb HOMEPa, HO H ITAX, Ha KO-
TOPOM HOMEP PaciloONOXeH, Kyla BLXOAAT OKHa 3THX HOMEPOB,
crnelyHprKa HOMEPOB M T. I1.; '

— ¢B000NHO QHKCHPOBAHHBIE — TypoOliepaTop NPpHOOPETaET KOM-
HaTbl KOHKPETHOI KaTeropuy KNH BMECTHMOCTH bel yxalaHua
HX HOMEpA. 370 03HavaeT, YTO KIHCHTb Typofieparopa MoryT
paccesiATbCA B PAATHUHBIX HOMEPaX, Ha Pa3IHYHLIX ITAXKAX OTe-
NA NO pACTNOPSAXKEHHIO XOTeNIbepa, HO NPH YCAOBHAX NOJHOIO
COBNAaJeHUA KATErOpHH H BMECTHMOCTH HOMEPOB.

B 3aBHCHMOCTH OT CTEMEHN NPMHUMAEMOTO TYPONEpATOPOM PHC-

Ka 610KH MOXHO KNacCH(HLHPOBATHL Ha XECTKHE H MATKHE:
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— XecTKHit 610K MecT B OTeJie [10Ipa3yMeBaeT MOMHYIO MaTepHUaliLb-
HY10 OTBETCTBEHHOCTh TYPONEpaTopa 3a NpoAaXxy 3aABl1eHHOro H
onnavyeHHoro 6J10Ka B TEeYEHUH BCEro cpoka 6nokupopaHus. B
cAyvae yXyIleHHA KOHBIOHKTYPhl TYPUCTHYECKOTO PblHKA, [0-
AeKLIEero CHUXeHue obbeMOoB IMpoaaX TypolnepaTopa v NpocTor
KOMHaT, YOBITKH LIeJ1HMKOM H IMONHOCTLIO 10XaTcs Ha TypolTepa-
TOPpa, a ero 0TKa3 oT 610Ka 1o UCTeYEeHUA CpOKa JeACTBUA 10T0-
Bopa 6e3 WTpadHbIX CAHKUMH HEBO3IMOXEH;

— noa MATKHM 6JI0KOM MecT T10[pa3yMeBaloTCA YCJIOBHS pabGoThl
Typonepatopa, AalolMe BO3MOXHOCTb OTKA3a 34 OlpeldeNeH-
HOe BpeMs 10 MIaHHpyeMoro 3ae3na (o6bsi4HO 7—14 aHeil) ot
YacTH MM OT Lenoro 6noka B cnyyae, eCIM peaibHbiit 06beM
NpoiaXx TyponepaTopa oKa3alcA 3HayHUTebHO MeHblLUe TTaHHU-
poBaBLIerocd. YseJlOMAEHHbIN 00 HIMEHEHUH paiMepa Oao0Ka
XOTeIbep UMeeT BOIMOXHOCTE C MEHBILIMMH YObLITKaMH peaiv-
30BaTh HOMepa Ha MecTe, THBo Yyepe3 Apyrux, 6ojiee ycrewHo
paboTraloliux TyponepaTopoB, He TpeOys NpH 3TOM oOMNnaThbl
«CropeBUINX» HOMEPOB € OTKa34HKa.

B 3aBMCHMOCTH OT pa3mepa npHoOpeTaeMbIX OJIOKOB OHH MOIYT

6bITh:

— 3KCKJIIO3INBHbBIE (B cny4ae, eciu pa3Mep 6J10Ka npeBbIlLaeT Mo-
JIOBUHY HOMepHoro poHaa oTeNns);

— KpynHbie (paimep 6s10xa 30—50% HomMepHoro ¢oHaa oTens);

— 3HayuTenbHble (pa3mep 6aoka 15—30% HoMepHoro ¢poHaa oTenn);

— He3HayuTenbHble (10 15% HoMepHoro ¢oHOa).

Pa3Mmep 3asBiseMoro 610Ka 3aBHCHUT TIPEX/E BCETo OT CYyOBEKTHUB-

Hoil OLIEHKH TYpOTEpaTOPOM ero ¢O6CTBEHHBIX BOIMOXHOCTe M0 fanb-
Helluel peanyaalliM KOMHAT, a TAKXE OT €ro BOIMOXHOCTH U3BATh U3
obopoTta HeobxoauMEle L1 NpHobpeTeHHUA H10Ka MECT CpelcTBa, MNOCKO/b-
KY IafleKo He Kaxaoe NpeaAnpUATHE TYPUCTHYECKON! HHIYCTPUHM criocob-
HO ellie 10 Havyajla TYPUCTCKOTrQ C€30Ha «3aMOPO3HUTh» 1OBONBLHO CONMAI-
Hble CYMMb] HAJTHYH bIX WU 6€3HaNUYHBIX CPEACTR.
KoMHUTMEHT-Yc10BUs NpHobSpeTeHHA 6/10KOB KOMHAT COCTOAT B NOJI -
HO! UM yacTH4HOR (He MeHee 50%) npeaonnare 3asRIEHHOrO KOJHYe-
CTBA HOMepOB HeNnocpeAcTBEeHHO Nepel Ce30HOM, a TaKoKe B IpaKTHYeC-
KON HEBOIMOXHOCTH TypolepaTopa 01Ka3aTbhCs OT 3afBlIe¢HHOro 610Ka
[0 UCTEYEHHA CPOKA KOMUTMeHTa. PUCK peann3alliu KOMHAT LIETHKOM
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NOXMTCH Ha TyponepaTopa, Jiloboi NpocToi HOMEPOB XOTEIbEPOM HeE
KOMIEHCHPYEeTCs, a BbIIU1a4eHHas ONepaTopoM CyMMa He Bo3BpallaeT-
CHl HH B KaKoM BHIe (HU B bopMe IeHEXHOH KOMITEHCALHH onepaTopy,
HH B dopMe NpoLieHUss KOMUTMEHTa MO0 nepeHoce CTOMMOCTH Henpo-
IaHHBIX HOMEPOB Ha CedYICLLIHH Ce30H). KOMHTMEHT-YCAOBHA BLITOI-
Hbl 115 XOTeAbepa, TaK KaK JaloT €My BOIMOXHOCTb NOAYHEeHHA HaJIHY -
HBIX CPEACTB 3a byayLuHe MPoaaXKM CBOUX KOMHAT eLlle 10 HACTYMJIeHHA
Ccel0Ha, YTOo MO3BOJIAET eMy BoJiee MPOJYKTHBHO NPHUTOTOBUTHL OTENb KO
BCTpeye MOCTOANbLEB {HAOPaTh HEOOXOAWMBIH LWITAT pabOTHHKOB, Npo-
BECTH PEMOHTHbIE paboThl, 3aKYNTHTbL HECOX0AMMOe 000pyIOBaHKE) U
CHHMalOT BO3MOXHLIN PHCK NpOCcTOA HOMepOB. C Apyrof CTOPOHbI, KO-
MHUTMEHT NO3BOMAET TYPONEPATOPY MNOAYUHTb JOBOALHO KPYIMHBIH AKC-
KOHT Ha CTOMMOCTb KON KO-IHA B 0TeNe, B OoOMEH Ha TPUHUMAEMbLH UM B
MOJTHOM 06 beMe pUCK XOTeN1bepa.

Pa3Mepbl AMCKOHTA € KaXJA0ro KOiKo-MecTa Ha KOMUTMEHT-Yc10-
BUAX 3aBUCAT OT psilla (paKTopOB:

— IUINTeNbHOCTh 6/10Ka MecT (KaKk M B cAyJyae ¢ apeHI0M oTens,
ofnepartop UMerLLUi Hanbojiee ATUTENbHBIA W 3aXBaTbiBaloLU U
KakK MOXHO 60ablle Hece30HHbIX AHelt Bhok, noayyaet 60/b-
WHIA IUCKOHT);

— KaTeropHs oTeJA H BXOOALWMX B 10K onepaTopa HOMEpPOB, No-
NyIAPHOCTb FOCTUHULbI NUBO KYPOPTHOIO MecTa, B KOTOPOM
OHa pacnoloXeHa; '

— [epeyeHs M KayecTBO AONOAHUTENbHBIX YCIYT [TOCTOSUIBLIAM ITPH -
00peTeEHHBIX HA KOMUTMEHT-YCJIOBHAX HOMEPOB (TOLKO NPO-
XHWBAHUE U NTUTaAHHe, 16O B ONONHEHUH — NOJb30BaHHe Gac-
CeHHOM, MAsKeM, IpYTUMHU 3j1eMeHTaMK TOCTHHHYHO! HHpa-
CTPYKTYP&I);

— BM[, CPOK OMAaTbhl KOMUTMEHTOB. MakcHMaibHbIA DIUCKOHT No-
Ny4aloT onepaTopbl, MMEIOLLHE BOIMOXHOCTb MOJHOW M CpoY-
HOM NpelonnaTsl 3adABAESHHOro 6JA0Ka 1o Hayajila KypoOpTHOIO
cejoHa. PaaMep INCKOHTa yMeHblIaeTc B Cilyyae TpeGoBaHHA
OTepaTopoM OTCPOYEK MJIM paccpouek MiarTexa XoTenbepy.

TaknM obpa3zoM, KOMUTMEHT — Haubonee npueMneMas opma co-

TPYOHHYECTBA OTEH U TyponepaTtopa. OaHaKo ¢P¥HAHCOBbIX U PbIHOY-
HbIX BOIMOXHOCTE W 1J14 ape Hb! LI€J1I0ro oTe/is HeaocTaTouHO. [loMuMo
3TOro, laXe BecbMa KpyNHble TyponepaTopbl, cnocobHbie Oniau¥BaTh
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apeHIHble NAaTeXH, MPeANOYUTAIOT C UeJ1 b0 pacUIMPEHHSA aCCOPTHMEH -
Ta NpeiaraeMblX TYpOB, YKperUTeHUA No3uUKi B onpele1eHHOM Harnpas-
JIeHWH ¥ HanpapaeHHOCTH CBOMX TYPOB Ha Bce bosee IUPOKHIH KOHTHH -
reHT TYpPUCTOB NpHobpeTaTh KOMUTMEHTHl B HECKOJLKHX OTENAX
KYPOPTHOW MECTHOCTH OHOBPEMEHHO,

HakoHel, B OTHOWEHUH U apeHabl OTeNNA, H KOMUTMEHT-YCIOBHN
nprUobpeTeHUsi 6AOKOB MECT, MOXHO, OCHOBbIBasAACh Ha NpakTHKe, OT-
METHTb, 4TO 06e 3TH GopMBI paboThl TUITHYHB! C XOTEJbLEpaMH — BJa-
AeNbUaMH ce30HHLIX TOCTUHHL. B cay4yae CHNbHOM 3aBUCHMOCTH 3ano-
HAEMOCTH OTeJIf OT CE30HA ¥ TYPONEpPaTOpOB NOARIAETCH BOIMOXHOCTD,
apeHays oTellb, 1OOUTLCA paiMepa apeHIHOMN NAaThl, NUO6O KYNUTL KO-
MUTMEHT, DaIMPYIOLIHKITCA Ha CpelHeroA0BOMH UCHE (KOTopasa HeCKOob-
Ko — Ha 20%—30% — Bbille CTOWUMOCTH KOIKO-MecTa B HECE30H, HO
3aT0 HaMHoro — Ha 50—70% — HMXe UeHbI KOWKH B ce3oH). CToab
BbirOAHAA [UIA TYPONEepaTopoB LeHa YCAYT OTe/IA NO3BOAHET NOCNEeIHNM
nony4yaThb B TEYEHHE C€30HA CBEpPXNPHOLLIb, KOTOpas NepeKpbiBaeT pac-
XOA4bI onepaTopa, cBA3aHHbIE C BOIMOXHbBIM ITPOCTOEM HOMEPOB H Ll1e-
PO HarpaxmaeT MX 3a NPUHATBIA Ha cebs puck xoTteiabepa. C apyroit
CTOPOHBI, IPHOOPETEHHE KOMUTMEHTOB WJIY apeHIa BCcece30HHOM roc-
THHHLbI (TO €CTb, OTENSA, JAMOAHAEMOCTbh KOTOPOro Majo 3aBUCHMA OT
CE30Ha, HanpHMep, NOPOICKHE UIH IKCKYPCHOHHbIE OTE/1M, CAHATOPUH,
JenoBble OTE/IH) MEHEE BLITOAHbI AUIA TYPONEPaTopa, NOCKOAbLKY LUEHbI
Ha NMpoXuBaHWe B 3THX TOCTMHUYHLIX NPeANPHUATHAX HEIHAYUTEILHO
MEHAIOTCH B TeYEHHUE roa, YTO CHUXAET BO3IMOXHOCThL NONYYEHUR
CBEPXNIPHOLLIEN ONepaTOpOM.

m Mokynka 6noka MecT Ha ycnoBusaXx
3N10TMEeHTa

IaHHas cxemMa B3anMHOR paboThl TyponepaTopa 1 XoTe/bepa CMNeLHn-
(H14Ha LA onepaTopoB, TIH60 He HMEIOLIMX BO3MOXHOCTH /UM OILIaThl KO-
MUTMEHTA. a TeM GoJiee INA apeHabl OTENA, JIHOO peaibHO OCO3HAIOLLMX
coBCTBEHHBIA PUCK, CBA3AHHBINA ¢ HeobecneyeHneM peHTabe1bHO#M 3arpy3KH
nprnobpeTeHHBIX KOMHAT. B cnyyae aioTMeHTa onepatop 3afaBAsieT O pal-
Mepax M ATHTEAbHOCTH cOBcTBeHHOTO 6710Ka MECT, OMHAKO He ONTayHBa-



Typris ¥ roCTHHMNOS XOISRCTEO

€T €0 NPeBAPHTENbHO, A 0JYYaeT BOIMOXHOCTb BHOCHTD OMNJIaTy XOTe-
NbE€PY HEMOCPEACTBEHHO Nepe] KaXAhiM 33e110M NOCTARIACMBIX TYPHC-
ToB. PaboTaTh Ha ycnoBHAX 310TMeHTa 0ObIYHO coraaltalotea N11bo Ma-
JIOW3BECTHbIE, TNOO0 HENOMYNsAPHbIE CPeU TYPHCTOB OTENH, KOO OTCAH B
HH3KHF ce30H. [1pn 2/10TMeHTe CTOPOHBI A0TOBapHBaIOTCH O NAAHHpYe-
MOM G10Ke, XOTeNIbep CTABHT HOMEPa ONepaTopa B NOCTOHHHYIO pe3epaa-
LIHI0, 0AHAKO IeHbIH 3a 3ape3epBHPOBaHHbIE KOMHATHI OTEb NOAyYaeT
HeMoCpeACTBEHHO Nepel KaXAbiM HOBLIM 33€3/10M TYPHCTOB (rpagMk 3a-
€3/108 TYPHCTOB — HanGoJjlee pacNpOCTpaHEeHbI 3ae3lbl, KPaTHbIC Hegene
MPOXHBaHHA, — TAKXKE COTN1IacOBbIBAETCA CTOPOHAMM MPH NOANHCAHHH
OOTOBOPa). 3TO JHAYHT, YTO A0 UCTEYEHHA OrOBOPeHHOro cpoka (0bhIYHO
3To 7— 14 1Helt) Ro MOMeHTa 3ae3la TYPHCTOB, onepaTop HHPOPMHpYeET
XoTenbepa, NepefaeT HHPOPMaLKIO O TMUHOCTH 1ae3XaloulHX K Heobxo-
OMMYIO CYMMY ONnaThl 3a pe3epBHpOBaHUe KOMHAT. B ciyvae xectkoro
BJ10Ka MecCT, pa3Mep Of11aThl 32 3/TOTMEHThI MOCTOAHHbIH, He JaBHCALWINA
OT peaJibHOro KOJHYECTBa 3ae3XaiolnX (onepaTop NpocTo ONL1a4yuBaeT
cBoi 610K KOMHAT 3a CpOK THNOBOTO 3ae3na). Ecau xe 6ok MecT MAr-
KUH, onepatopy MoxeT 6b1Th NpeaoCTaRieHa BO3MOXHOCTL HE ONJIayn-
BaTb NycTyOL1He HOMepa Tn60, Ha060pOT, YBENTHYHUTL KOJIHYECTRBO pe-
3epBUPYEMbIX KOMHAT Ha CPOK OrpelefleHHOro 3ae3ia, B ciy4ae
yAy4lleHHA KOHbIOHKTYPEI TYPHCTHYECKOTO PbIHKA.

Kak BuaHO U3 oTipeaencHNs, paboTa Ha 310TMEHT-YCNOBUAX {OCO-
GeHHO NMpH MATKOM BJ0Ke MeCT) MeHee BbITOAHA XOTenbepy (Br1anenb-
L6l NOMNYASPHLIX OTeJei B NUKOBble CE30HBI HHKOrAa He COrNallaloTcA
Ha 3/I0TMEHT), NOCKO/ILKY PHCK NPOCTOA KOMHAT OCTaeTCA Ha HEM, ce-
OOBATENbHO, U pa3Mep JUCKOHTA € KaXA0ro KOHKO-AHA B CpaBHEHHH,
HaTIpUMep, ¢ KOMHTMCHTOM, CHJIbHO YMeHbLIHTCA. C Apyro#t cropo-
Hbl, 3JIOTMEHT N103B0J1sieT paboTaTh C OTENAMH MEAKUM TYPONEpaTopaM,
He UMeloWKUM PUHAHCOBOH H PbIHOYHOH BOIMOXHOCTER ANA apeHAb
TOCTHHHLUBI HAH NTPUOGPETEHNA KOMUTMEHTOB, 1aBasi HM BOIMOXHOCTD
3apabaThiBaTh NYCTb TOPa3fo MeHblUHe, HO BCE-TAKH JEHLIH.

Paamep nnatel No 310TMEHTY 3aBUCHT OT TeX Xe YCIOBHH, YTO M
KOMUTMeHT. OaHako 3aech 601blUOE BIHAHME OKa3biBaeT ¢aKT Toro,
Kakoil 610K — XecTKUI UWAK MATKUH — dagpiafeT TyponepaTop (3107-
MEHT MO XecTKOMY 610Ky CpaBHUM C apeHA0H onpeaeneHHOro Kojin-
YecTBa KOMHAT, NJiaTa 3a KOTOPYIO BHOCHTCH € MEPHOIHYHOCTLIO, paB-
HOH o0HOMY 3ae3ly TYPHCTOB) H KaKOBa OyHeT CpeHAR LNTEAbHOCTD
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NAAHUPYIOLINXCH UM 3ae310B (YeM LM TeNbHOCTh 3a€310B 6yaeT 60/b-
e, TeM 6osee KpynHble CpeacTBa 32 KOMHaTbl 6yaeT NoayvyaTh XOTeTb-
ep Kaxabif pa3, caegoBaTeNbHO, TeM BoObiUe OyAeT LIAaHC oneparTopa
MOAYYHUTL XOPOWWH AUCKOHT).

B npakTike paboThl TYpONepaTOpOB ¢ OTEJIAMH KOMHTMEHT- H 3/10T-
MEHT-YCJIOBHS 3a4acTYIO COYETalTCA M NOMONHAIOT Apyr Apyra. Tak,
OUCHHBasA cobcTBEHHbIE BOJMOXHOCTH NO OTNPaBKe TYPUCTOB, onepa-
TOp, 06bIYHO, NpHOGpPeTaeT KOMUTMEHTOB Ha 20—30% oT paamepa pe-
TYASIPHbIX OTIIPaBNeHU A, D0BUpas OCTaNbHON 00beM INOTMEHTAMHU. 2TO
XOTb U NPHBOIAHT K HEKOTOPOMY YAOPOXaHHIO [TOKYTIaeMbiX TOCTHHUY -
HbIX YCNYT, 3aTO 3Ha4YHTENLHO CHUKAET DHCK Typofiepatopa U He Tpeby-
€T OT HEro «3aMopaXUBaHHA» KPYTTHBIX AeHEXHBIX CYMM Nepel celo-
HOM (4To 6bL10 6b1, HANMpHMeEp, NPKH NOKYTIKH KOMUTMEHTOB Ha Bee 100%
oTnpaBneHuit). B nanbHei el pabote onaaTy roCTHHUYHbIX YCAYT, BXO-
AALLYIO B TYp-TaKeT, OH JTHB0 NONHOCTHIO OCTaRIHET cebe (ecIM TYpUCT
OTNpaBIfeTCA B HOMepa, NpNobpeTeHHble Ha KOMHWTMEHT-YCIOBHAX),
JM60 nepeyUcnneT XOTeNbePY Nepel 3aelIoM TYPHCTa (eciH NOCTOA-
Jiell 6yaeT NpoXHUBaTh B HoMepax, NPHOBPETEHHDbIX HA YCIOBHAX 3N10T-
MeHTa).

Pabora Ha ycnoBuax 6e30T3bIBHOrO
6poHupoBaHus

Be30T3biBHOe pesepBUpOBaHHE ARNAETCS MEHee PHCKOBAHHOM B CpaR-
HEHWK ¢ KOMUTMEHTaMH Y 3TOTMEHTaAMH (POPMOIi COTPYAHHYECTBa TYPO-
NepaTopoB ¢ oTeIAMN. CMBIC) €€ COCTOWT B pe3epBHPOBAHH i1 TYPOTIE i
TOpOM ONpeaeNeHHOTO KOANYECTBA KOMHAT Ha CPaBHUTEAbHO HeBObIINI. i
BpeMeHHoit Mepuos (Yalle Bcero, Ha Npa3AHHYHble, AUBO HA 1pyTHe 11
KOBbi€ 1aTbl) ¢ YKa3aHHeM B 3afBKe KpaHHero cpoka on.iatsl 5poHH. Ipn
JTOM 0TKa3 TyporepaTopa oT 2ab0poHHUPOBaHHbIX HOMepoB 6€3 ynaaTh UM
ITpadHbLIX CAHKLUHH HeBO3IMOXeEH (6e30T3bIBHOE 6poHHpoBaHHe). Ha
npakTHKe 6e30T3bIBHOE GPOHHPOBAHHE OCYLIECTRINETCH TYPOIEpaTOpoM
noa ¢gamMuIMK HeCYLIECTBYIOLLNX KJHEHTOB (TaK HalbiBaeMble, «MepT-
Bble OYIH» ), AKOObI 3a¢3XKal0UINX B YKa3aHHbIe 4aThl B OTeAb. [apaHTHH
CBOCBpeMeHHOH onaathi 6poHU He NMOAAHEE YKa3aHHOTO B 3as8 BKE Ha pe-
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3ePBUPOBaHHe CpoKa NOAKPENASIOTCH (o TpeOOBaHHIO XOTenbepa) Co-
OTBETCTBYIOLIWM rapaHTHitHbIM MUCBMOM. [Tocie noaTBepxaeH s 6po-
HUPOBAHMA FOCTUHHLEHN TYpOIepaTop HauMHaeT Peal1M30BbIBaTh KOM-
11aThl C EAMHCTBEHHOM UEJibl0 — aKKYMYJUPOBaTh HEOOXOIWMYIO 1A
[I0/1HO# ¥ CBOeBpeMEeHHOM OMJIaThl 3ape3epPBMPOBAHHBIX KOMHAT CyMMY
MEHEeXRbIX CpeACcTB. B cayyae yenelwHOM Npoaaxu HOMEpPOB onepaTtop,
ONJ1aTHB CTOMMOCTb KOMHAT, MOA pa3aiMYHLIMH NIpe/UTOTaMUy MEeHAET IMY-
Hble IaHHbIE 3A€3KAWMUX Ha COOTBETCTBYOLIINE PEANIbHOCTH Y PELIH-
ayeT Typ. B cnyuae xe HENOJNHON MpoAaXy KOMHAT onepatop a11Mbo on-
JlayrBaeT UeHY NYCTYIOLWIHMX HOMEpPOB XxoTenbepy, Nubo, no
COI/1aCOBaHMIO C XOTeJIbepPOM, OTKa3bIBaeTCs OT HUX ¢ YIUTaTol ofipee-
JIEHHOTO pa3Mepa WTpadHbIX CAHKLUMH.

be3oT3biBHOE 6POHHMPOBAHME BBITOIHO LIS TYPONEPATOPOB, NOCKOb-
KY OHO MaKCHUMaTLHO CHIKAET MX PHUCK (HOMepa pe3epBUpYIOTCH HA yao6-
Hble 415l TyporiepaTopa ;1aThl 3ae3[a B Haudoee NONyAApHbIe cpeay Ty-
PHCTOB AaThl, @ HE Hd ;UIMTEJNbHBIA Nepuoa), HO NpH 3TOM OCTaBAsET
OrNepaTopy BO3MOXHOCTb PacllOpsAXaTbCA HOMEpPaMH OT CBOETO HMeHH 6e3
NOCTOAHHbBIX NPOBEPOK HATHUNSA B NPOAAXE KOMHAT Ha MHTEpEcytoiliMe
1aTbl y XoTeabepa, K ToMy Xe 6¢30T3b1BHan 6poHb He TpebyeT KpynHo#
npeaoruiaThl, 1aBas TYponepaTopy OTCPOUKY W LIaHC ONlayHBaTh 3ape-
3epBUpPOBAaHHbIE KOMHATBI 34 CUET YK€ pealM3IOBaHHBIX TYPOB.

C Apyroil CTOPOHbI, 3T0O BBITOILHO M XOTENbEPY, KOTOPbIit BCE-TaKH
NepeKlanbipacT pUCK NO peitiMallMK KOMHAT Ha TYpoliepaTopa U K TOMY
K€ HC BLIHYXUICH 0aBaTh [iapTHEPY KPYMHbIK AUCKOHT.

be3oTabiBHOE BpoHMPOBAHME ObIBAET IBYX BUIOB:

— cTporo GpUKCUpOBiIIHOEe — pe3epBHPOBaHUE KOMHAT Ha KOHK-

peTHbIe AaThb! 6€3 BO3MOXHOCTH TyponepaTopa U3MeHATb JaThl
WY DNUTENBHOCTD 32e31108;

— NpoJoHTHpYeMoe BpoHMpOBaHHEe — 3TO 6e30T3bIBHOE GpOHHpO-
BaHME, [IPH KOTOPOM TYpPOMEpaTop UMEET BOZMOXHOCTb MEepeHe-
CTH Ha 6osee 1103AHUIA cpoK AaThbl 3ae3fa Be3 ynnathi xoTelbepy
wrpadHbix caHKUKH. OnepaTtop NpHOGeracT X NPOAOHIaLHK pe-
JEPBUPOBAHUA B CNYUanX, KOraa ol peajbHO OLEHMBaeT PHCK
11eN0HOM! NpojaXH HOMepPOB Ha NepPBOHAYAIbHO YCTAHORNEH -
Hbie AAThl, OIHAKO CUMTAET, UTO, MepeHecA 4aThl 3ae3aa, 3a cyeT
11OABNBILETIOCH J0MOJHUTEALHOTO BPEMEHHN OH peain3yeT 3a-
pe3cpBUPOBAHHbIE KOMHAThI.
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m PaGoTa Ha ycnoBMSX NOBbILEHHON
KOMMNCCUN

Pa6oTa Ha ycnoBHSIX MOBLILIEHHONW KOMHUCCHU TYPOMNEPATOPOM HE
ABNAETCA CXeMONA COTPYOIHHUUECTBA XOTENbepa H OMnepaTopa, OCHOBaH-
HO# Ha NPHHATHH NOCAEAHUM MOAHOCTBIO MAK YAaCTHYHO PUCKa 110
peaNu3alny 3asaB1eHHOTO KONUYecTBa KoMHaT. OTanYUTeNbHAA yepTa
KaK NOBLILIEHHOW KOMHCCHH, TaK U 1BYX OCTaBUIMXcA (HopM coTpyi-
HUYECTBa, — 3TO pe3aepBUpOBaHME U OrjlaTa KOMHAT nol KOHKpPeTHO-
ro, COrlacHoro ¢ yciloBUsIMU Typa, BHeCLUEro Npeacniaty Uiu laxe
MOAHOCTBIO OMaTHBLIENO CTOMMOCTD YCIYT KJIMEHTa TypolnepaTopa. 3To
HCKJIIOYAET PUCK B paboTe Typoriepatopa (aaxe B cly4ae 0TKasa Kiu-
€HTa OT Typa, lWTpadHble CAHKUNK TYPOMNEpPaTopa NepeKiialblBalOTCH
Ha 0TKa3aBIlelroca), XOTA ¥ 3HaYyuTeNbHO coKpaiuaeT paMepbl CKHAOK
XoTesibepa. B 9THUX cayyasx NpUHATO TOBOPHUTh HEe 0 IUCKOHTE, a O TIPo-
CTOM KOMMCCHOHHOM BO3HAarpaxaeHWH onepaTopa co cTOPOHb] XOTe-
abepa.
KoMuccHOHHOE BoaHarpaXaeHUe (KOMUCCHUSA) — ¢CTh ONpeaeaeH-
Hb!H pa3Mep (0OBIYHO B MPOLIEHTHOM BbipaXe€HHWH) CTOKMOCTH HOME-
pa, ycTaHaR/INBaeMblii xoTeabepoM, GOopMUPYIOLLKMI 10X01 Typonepa-
TOpa € KaXIoro NMpolaHHOTO KONKO-MecTa. IKOHOMHUYECKHUI cMbIC)
KOMHCCHOHHOTO BO3HArpPaXAeHHA COCTOUT B CileAyIOLIEeM:
— KOMWUCCHS NT03BOJIAET TypolepaTopam TOProBaTh FOCTUHUYHBI-
MH yCNIYTraMH Mo LeHaM, He NMPeBLINIAIoIUMM LIEHY CTOHKH ca-
MOr0 OTeNS B COOTBETCTBYIOILMI ce30H. Takan NoaUTHKA XOTe-
Nnepa npuaaeT cMbica obpalleHHUAM TYPHUCTOB U aréHTOR K
TYpOMepaTopy, a He HeMocpeaACTBEHHO B OTeb, LUIA MOKYNKH
FOCTHHUYHBIX yehyr [1oayyas koMMcCHOHHOE BO3HarpaXieHue
OT XOTeJihepa 3a Kaxaoe peaiu3oBaHHOe KOHKO-MecTo, Typo-
nepatop MoayyaeT BO3IMOXHOCTb TOPrOBATH Ha CBOEM PbIHKE
yc/lyraMy oTeifl (EAMHUYHBIMH WK B COCTaBe TYpNakeTa) Nno teHe
CAMOM TOCTUHULLL!, HE YLLIEMSIS TPU 3TOM CBOUX KOMMEPUECKHX
UHTEpecoB;

— KOMMCCHA ABNACTCA Hanbonee pacnpocTpaHEHHBIM CPeaCTBOM
CTUMYJUPOBAHHWA TOProBOM aKTHBHOCTH pabBoOTalOLIUX ¢ OTe-
nem TyporiepaTopoB. Peryaupys ee paiMep, XoTelbepsl 110.1y-
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YaI0T BO3MOXHOCTb He TOILKO MOTHBHPOBATh OMepaTopos K 6o-
niee aKkTUBHBIM MPOAAXaM CBOMX FTOCTHHHYHBIX YCAYT, HO M TIPH-
BJIEKATb HOBBIX ONEPaTOPOB M MX ar€HTOB.

CTOKT OTAeNbHO OTMETHTD, YTO TYPOMNepaTopy NOrHYHO BLIGHpaTh
¢opMy COTpYIHMYECTBa HA KOMHCCHH B Clydasx, Koraa:

YCNYTH JAHHOTO OTeNIA BXOAAT B COCTaB HHANBUAYANbHLIX TYy-
POB. 3TO 03HAYaeT, YTO ecI¥ 06beMbl pealn3allvi TYpOB, OPH-
EHTHPOBAHHBIX Ha IIPOXHBaHHEe B KOHKPETHON rocTHHULUE,
MaJibl, TYPOIepaTopy HET HUKaKOH HeoOX0OAHMOCTH CBA3LIBATD
cebf XeCTKMMH YCTOBAAMHU NPHOOPETEHUA BIOKOB MECT € ITHM
oTesieM. ApeHAa H onnayeHHbIie BA0KN UMEIOT CMbICA TONLKO B
OTHOLLEHHUAX € OTEeNAMMH, TPOXHUBAHHE B KOTOPLIX BXOAMT B
MaccoBble Typb! onepaTopa. B cnyyae e HHAMBUOYANbHbBIX TY-
pPOB M pPeAKOM NOJIb3IOBAHHK OMNEPATOPOM N'OCTHHHUYHBIX YCAYT
KOHKPeTHOIQ FOCTHHUYHOr O NpeANnpuUATHA, paboTa Ha yc/10BH -
AIX KOMHCCHUH ABAAETCA Haubosiee ONMTUMAILHOM;

OTeJIb UMEeET BRICOUaI LITY10 NOMY/IApPHOCTh CpeJii TYPUCTOB. B 31O
CUTYalLWH, XOTeNbep, MAKCHMAaIbHO yBepEeHHBIH B NOAHOMN Npo-
Jlaxe CBOMX HOMEPOB B C€30H, CaM He COT/IaCHTCA Ha YCJIOBHA
apeHAbl WM NOKYMKH 610K0B MeCT c AMCKOHTOM 160 Xxe npea-
JNIOXHKT onepaTopaM cXeMbl paboThl, He CyadlliMe NOJyYeHUA
MMM cBepxnpubbUii. B 3KOHOMHYECKOM CcMbIC/Ie 3TO 03Hayva-
€T, YTO XOTENbEP HHU3KO OLUEHHBAET COOCTBEHHLIA PHUCK Npo-
CTOfl KOMHAT W NMO3TOMY HHUKOTAa HE TIPEANOXHT NPHHUMAIO-
LLLHM ero PUCK OflepaTopaM BbICOKMII pa3Mep CKHIOK;
CpeHAfl CTOMMOCTDb YCJIYT OTEJIS Ype3BblYai HO BbICOKA (3TO aK-
TyalbHO B OTHOLIEHHWM oTelet Knacca luxe ¥ bosee xombopra-
fesbHbIX). B 3TOM ciyyae, He HafileTcd HE TOJILKO yBEPeHHbIX
B NMOJHON peannialMH BBIKYIUIEHHBIX KOMHAT B JOpPOroCcTOf -
leM OTejie, HO U COCTOATENLHLIX, TO eCTh [OTOBLIX «3aMOpO-
3NTb» OYEHb COMHMIHYIO CYMMY CPEICTB Mneped HacTynaeHUEM
TYPHCTHYECKOro ce30Ha, TYponepaTopoB.

Pa3Mmep ycTaHaRIHBaEeMOro XOTEILEPOM KOMUCCHOHHOTO BO3HAIpaX -
HeHWA TyponepaTopaM 3aBUCHT OT psiaa aKTOpoB, U3 KOTOPLIX BAXHE A -
LIUM ABAsETCA 06beM NOCTABIAEMbIX ONEPATOPOM KIHEHTOB. CoNnaHbIe
M IL10THO paboTaloLlKe Ha YCIIOBHSAX KOMHUCCHM ¢ TypolepaTopaMH oTe-
AN UMEIOT COBCTBEHHYIO CETKY YBEIUYEHHUS paiMepa KOMUCCHOHHOTO
BOIHArpaXIeHHUs B CAYYae TOCTHXEHHUS OflepaTopoM onpeldeneHHOoro
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KOJIMYECTBa NPOJaHHbLIX KOHKO-MECT B TeYEHHE ONpeae/IeHHOro Ce30Ha.
Hanpumep, otenb «A» MOXeT yBeHUNTh koMHccHIo ¢ 10% o 12% npu
MIOCTHUXEHHUH ONepaTopoM YpoBHA npoaax B 1000 koiko-MecT 32 ce30H,
Aanee Mpy J0CTHXEHUH ypoBHA B 1500 KoHKO-MecT B TeYEHHUH TOro Xe
€aMOro ce3oHa KOMHCCHA yBeJnynBaeTcd 0o 15% v . 1. Takoit moaxon
XOTe/1bepOB Ha3bIBAIOT NPOrpeccHBHOMN KoMmuccueil. IporpeccHBHas Ko-
MHCCHA MOXeT ObITh 1BYX BUAOB — HapabaTbhiBaeMas H CTapToOBas.

Hapa6aTbipaemMan nporpeccMBHasi KOMMCCHUS HIMEHSAETCA B TeueHHe
Ce30Ha B 3aBMCHMOCTH OT KONWYECTBA [TOCTAaBRNIEHHBIX ONEPATOPOM I10-
cTofnblleB. Tak, B Havyajle ceaoHa OHa MUHHMMaTbHasA, K XOHLY yc-
MeWHOro ¢ TOYKH 3peHHA pocTa o0beMa NpoAaX onepaTopa, OHa MO-
XeT ObITH MakcHMMansHasi. Hapa6GaTbiBaeMas nporpeccHBHas KOMHCCHR
KUMeeT aBe GOPMBI MPAKTHUECKOro NPpUMeHeHHA — 6e3 o6paTHOM CHIIbI
(xorna roBsllleHHEe KOMUCCUOHHOTO BO3Harpa)x(ieHUs OTHOCUTCS TOJb-
KO Ha Gyayliux KiMeHTOB. B npuBeseHHOM B KauecTBe NpUMepa CeTKe
NMpPOrpecCUBHON KOMMCCHHU oTensd «A» — no 12% ckuake 6yayT cuM-
TaThCH TOABKO KOHKO-MecTa, npoaaHHbie cabilie 1000 1 Huxe 1500) n
UMeloL1as obpaTHYIO CHTY (B 3TOM cJiy4ae B MOMEHT NOBbILIEHUA KO-
MHMCCHOHHOTO BO3HArpaXicHUS XOTeJbepOM MPOUIBOOKTCH Nepepac-
yeT M0 BCeM paHee OTNPaBIACHHbIM KJIHEHTaM ¢ KoppekuMeil Ha 6onee
BLICOKYIO KOMHMCCHIO. B HalleM cnyyae no A0CTHXEHHIO YPOBHA Tpo-
nax B 1000 Kofiko-MecT 3a ce30H onepartop nojiyyaet 12% KOMHCCHIO,
noche 4ero MPOUCXOIMT NMepepacyeT MO BCeM paHee NPOoAaHHBIM KO#-
KO-IAHAM H OTeNlb BO3BpalllaeT oneparopy NpeBbiLialolylo cyMMy). Pa-
aymeeTcAl, 6onee cTHUMyNHpyloLleif ABIAETCA ceTKa TPOrpecCHBHONA KO-
MHCCHHU, HMelollast 00paTHYIO CITY.

C npyro#i CTOPOHbI, CTapTOBas MOBbILLEHHasA KOMHCCHSR OTJIHYaeT-
cA OT HapabaTkiBaeMOMN TeM, YTO OTAEJNbHbIM OINepaTopaM XOTeNlbep
MOXeT MpenocTaniATh OoJiee BbICOKYIO KOMHUCCHIO YXe Nepel HaYanoM
cejoHa. Taxo#it MHAWBHIOYAIH3NPOBaHHLIN NOAXOA MEHeMKMEHTa roc-
THHHLbI OCHOBBLIBAETCA Ha ONEITe paboThl C KOHKPETHLIM Typoneparo-
poM, o6beMe NOCTaRIeHHLIX MM KJIHEHTOB B MPOLLIOM Ce30He, THYHBIX
CHUMITATUAX M CBA3AX PYKOBOACTBA FOCTHHMULLI ¥ OflepaTopa.




Typu3M M FOCTHHHNHOE XOIRWCTBO

3.7.] PaboTa Ha yc10BUSAIX NPUOPUTETHOTO
=l GPOHUPOBAHUA

[TpuopuTeTHOE GpOHHPOBaHHE HMEET He CTONBKO 3KOHOMHUECKHI
CMBIC/T, CKOJILKO MpeacTannfeT coboil ¢akTop, 3HaYNTeNbHO obnerya-
IOLWWH NoBceIHeBHYIO paboTy onepatopa, CBA3aHHYIO € PajoBbIM Bpo-
HUpOBaHHeM KoMHaT B oTene. [loa 3Toi popmoli coTpyaHHuecTha one-
paTopa H XOTeNbepa NoApalyMeBaeTcsl, YTO NocAeAHUR paccMaTpHBaeT
W NOATBepXIacT 3aABKH ONepaTopa BHe ovepelH U ¢ MAKCHMaNbHbIM
npuopuTteToM. [1pHopuTeT 3asBKM Oo3HauaeT, 41O ciayxba OpoHHpoBa-
HUSA OTENA MOXeT MOATBEPXKIATh 3aA5BKK onepaTopa B yuiepd HHTepecaM
ApYrUX TYponepaTopoB, UMEKLIHM B 3TOH TOCTUHHLE 3aOpPOHUPOBAH-
Hble, HO HeoNnaveHHble KOMHaThl, [1paBo npHopuTeTHOro GpoHNpo-
BaHHUA OOBIYHO HHYeM He ogopMaseTcs, B BONbUIMHCTBE CAY4YaeB UM
HaaeNnAoT TYponepaTopoB, HMEIOLIUX MOJOXUTENLHLIN onbIT paboThl
C IaHHBIM OTesleM, HaNaXeHHbIE TUYHBIE CBA3N € XoTeabepoM. OaHako
noJy4yeHue onepaTopomM TAKOro NpaBa CHAbHO coco6CTBYeT MOBbILLIE -
HH10 3)hbeKTUBHOCTH ero paboThl, MOCKONbKY JIaeT ONepaTopy yBepeH-
HOCThL B [10/1ITBEPXAEHH U NPaKTHYECKH 11060 3asIBKH.

3.8.} PasoBble 3aABKW Ha YCNOBUAX
=l cTaHQapPTHON KOMWUCCHU

310 HanGoaee NPUMUTUBHAA dopMa COTPYIHHMYECTBA OTC.1S H OMe-
paTtopa, He CBA3AHHAS HIl C MPUHATHEM OMEPATOPOM OMpcAcNeHHbIX
0b63aHHOCTCH MJIH pHUCKa, HU C NIPCIOCTABNEHHUEM XOTE/1bepOM 100N~
HUTCAbUBIX CKUAOK. PelepRuponatiie HOMEpa ONMepaTopoM MPOHCXO-
IOUT NOM KeJaHHsI KOHKPETIIOTO K1HCHTa, MO0 BHECILEro Nnpeaonnary,
Anbo onnaTHBIUEro rocTHHUYHYIO Yenyry NonHocTbhlo. Ha npaktuke
onepaTop oTckiaeT B cayxby OpOHHPOBaHUSA 3afABKY YCTAHOBRICHHOTO
o6pa3ila, B KoTopoii coobulaeT XxoTebepy NOMHU MO CBOUX COBCTBEHHBIX
WIEHTH(PHKAUNORHBIX NaHHbIX (OOLIMHO 3asiBKa NevaTaeTch Ha bup-
MeHHOM Or1aHKe onepaTopa) MH(pOPMALIMIO O TUYHOCTH 3a€3XaIOLINX,
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BpeMEHH K AaTe 3ae3aa M Bble3lla, KOJIWUYECTBE 3ae3XKAI0WMX, YCI0BHAX
MX NOce/leHUS B OTeNb (KaTeropHU U BMECTUMOCTbL HOMEPOB), OKa3aHUU
LONOJHUTENbHBIX YCAYT (NUTaHMe, TpaHcdep M T. 4.). Takxke B 3asuke
MPOU3IBOAHUTCH PACUYET CTOUMOCTH YCAYT TOCTHHH LI C Y4E€TOM YCTaHOB-
JeHHOW XOTeJlbepOM KOMHUCCHU (ee pa3Mep yKa3lbiBacTCHA B 10TOBOpe O
B3aUMHOM cOTpYAHH4YecTBe cTopoH). [Moayyus 1 o6paboTaB 3asBKy Ty-
ponepaTopa, oTeJib BLICBLIAET ¢ MY No:LTBepXIeHHe HpOHUPOBaHHA (KOTO-
poe ARAETCA 10KA3aTENBCTROM IIPUHATHA XOTE/ILEPOM OTBETCTBEHHOCTH
33 JONXHOE NMPEeaOCTaBNECHHE 3aABACHHbIX YCAOBUH), a TaAKXKe cyeT Ha
ONAATY FOCTUHHUYHBIX YCIIYI € VUIeTOM KOMHCCHOHHOIO BO3HarpaxiaeHus
oneparopa.

Pa6ota no pa3oBbiM 3a51BKaM Ha NPaKTHKE MOXET CTPOHTLCA ABY-
Mfl cnocobaMHu — ¢ ONATOI YCAYT TyponiepaTopy, U € ONj1aTol ycayr Ha
MecTe. B nepBoM cayuac onepaTop NpHHUMaeET OT KJMeNTa MOJHYIo
OMNaTy CTOMMOCTH TOCTUHHMYHBIX YCIYTr H 10 UCTE'UEHUA YCTAHOBIACH-
HOTO B NOATBEPXKIAEHNH 6p0HHPOBaHHH CPOKad OINayrBa€T CUYET XOTEC-
Jibepa, ocTaBass cebe paaMep CBOMX KOMKUCCHOHHBIX. Bo BTOpoMm chy-
yae pacyeT KJIMeHTa onepaTopa U oTesfl MPOUCXOINT HEMOCPEACTBEHHO
Ha CTOAKE TOCTHHHYHOTO npeanpHaTHa. [1pn 3ToM paamep KOMUccH-
OHHOI'0 BO3HArpaxIeHUs aBTOMAaTHYECKH 3a4YUCAAETCA Ha crielHanb-
HO OTKPBITBIR A1A TyponepaTopa cueT B otenie. [1o ncteyeHum onpeae-
JAeHHoro cpokil (06s14HO pa3 B Mecall) pabOTHUKaMH onepaTopa U OTENR
COCTAB/ISETCH AKT CBEPKH BbITIOJIHEHHbIX paboT, B KOTOPOM OTMevaeT-
¢ CYMMa KOMHCCHOHHOTO BO3Harpa@ueHHs TyponepaTopa 3a UCTEK-
wuit nepuoa. O6o3HayeHHas cyMMa AMO0 NepeBOIUTCA HA CYeT Typo-
nepartopa, TH60 MOXeT HakKaMJKUBaThCcA U Najee.

OTAnUMTENbHbIe 0COOEHHOCTH NepeYNCAEHHBIX HOPM COTPYAHHU-
YyecTBa OTENA U TyponepaTtopa MOXHO HabnlonaTh Ha npuMepe Tabau-
ubl 7.

Kak yxe 6bU10 0TMEYEHO Bbillle, MpHBeleHHbIA criucok dopM BIa-
HMOOTHOLIEHHH XOTenbepa U TyponepaTopa He SIBIAETCS KOHEUYHhIM,
CTPEMHUTEBHO MEHAIOWAACH KOHBIOHKTYPa TYPHCTHYECKHX DBIHKOB, a
Takoke 6onbulian gonf cy6beKTUBU3IMA B YCTAHORNEHHU MapTHEPCKMUX
OTHOLUEHHUH OTeNei U TypornepaTopoB IIPHBOIAT K MOARIEHUIO 6onee Mo-
JIepPHH31POBaHHbLIX, 60Mee OTBEYaOLLIHX KOMMEPYECKHM HHTepecaM CTO-
POH CXEM UX COTPYAHHYECTBha,
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Tadbnwnua 7

Ka1-so ;
Yeionusa paboTsl AAHTEABHOCT, KQ‘I-?O meer g | dnewon Lerra woiiwo-
norosopa AHcii 6oKe AceTa
Lena cToism .
B NITK-CE30H 1200 pyo./cymen
Apeuna orens 1505 —15.09 120 300 55 340
1506 -15.09 90 300 50 600
KawunLsvenm
Oinara no 01.05 15.05 - 15.09 120 100 49 640
QOruiara ao 01.06 15.05-15.09 120 50 45 660
Oyutara no 01.07 15051509 120 30 42,5 650
Qmpma ao 01.05 01.06 -01.09 90 30 4 670
Inamsenm (weemiui)
3aean 7 ouei 1506 —15.09 90 100 42,5 690
3aean 14 nueit 15.06 - 15.09 90 100 41,3 680
Daornvenm ( mzxui)
3aean 7 oHci 15.06 — 15.09 90 100 25 900
Jaean 14 anei 15.06 — 15.09 90 100 26,6 880
gm‘“ 12 1056
15 1020
g::z:‘"'“" 20 960
BezoTIniman
NpOJOHMpYeMaR 15 1020
Gpoms
g’:‘“‘f’m" 12 1056
Paiosan 1aanxa 10 1080




CEPBUCHASA QEATEJIbHOCTD
B rOCTUHNYHOM XO3ANCTBE

4.1. | 3HaveHWe CepBUCHON ALATENBLHOCTU
ONA rOCTUHNYHOIO XO3AUCTBA

CepBHMCHaA OeATEILHOCTb — 3TO 00J1aCTh Yel0BeIeCKMX B3aKHMO-
OTHOLIEeHHWH, rae (GOpMHUPYETCS, COBEPLUEHCTBYETCS peabUINTALMNOH -
HO-ANLTPYUCTHUECKUHM CTHAL B Y1ORJIETBOPEHUM HALLIUX NOTPebHOCTEH.

Jlionu, no6GbIBAs CPEACTBA LA XKUIHEAEATENBHOCTH, BCTYNAKOT B CUC-
TEMY 3KOHOMHYECKHMX OTHOLLIEH M. [1pH nx abconoTr3allMK BOIHHK Mpar-
MaTH3M, CTABIIMI UCTOUHHMKOM MHOTOYMCAEHHBIX IedopMauHi: OTCTym-
JIEHUEM OT COLIMANbHOM CNMPaBeUTUBOCTH, HATHeTAHHE CONEPHUYECTRA,
pa3BUTHe TEXHU UK 3Ma, pacLliKpeHWE BAPBapHU3aLIMH 110 OTHOLLEHHWIO JII0-
Oei ApyT K ApyTy ¥ npupoJe. ObuecTBO palBMBaloch HA OCHOBE TpPeX-
MCPHOCTH: COBCTBEHHOCTb — BJIaCTh — OCMO1CTBO. JAHHbIE KATeTOPUH
CTAaHOBHUIUCH YLIEPOHBIMH TMHUAMH NOBEIEHHS, OHU 0C1abasLTH YeioBey -
HOCTb B uejioBeke. [1py HanMUMM rocnoacTBa 0AHa YacTh HaCENEHUSA Bbl-
MoJIHAAA BO;TIo APYTUX. ToTanbHAas 3aBUCMMOCTE HEUMYLLIMX He Mor.1a ceba
peanu3oBaTh B NoAHO Mepe. CriocobHOCTH loaei obpeTaly BEKTOp Ha
BbDKMBaHMe ¢ NnoTepeil HpaBcTBeHHOCTH. bopwba 3a Kycok xneba, Kak
YCIOBHE OrPaHUYEHHbBIX BO3MOXHOCTEH, YBETHYMBA1A XPOHHUUECKYIO YC-
TanNoCTh, NEPECTAOLLYIO B arpecCUBHOCTDL, B 1e(pMLIMT cHacTb (coyyac-
THA). [TpOU3IBOACTBO, OMHPASACh Ha PACTYLUMH TEXHUYECKHA MOTEHLIKA,
Pa3BUBUI0 TEXHOKPATU3M. IKOHOMHKKA, OCHOBAHHaA Ha fecnpene,ibHOM



TYypuIM A rOCTMHMYHOR ROXSWUCTEO

MCH0,1b30BaliHH MPHPOIHBIX PECYPCOB, CTAHOBWIACH JATPaTHOA, NpaaYyX-
LUHA XapaKTePHIORLTACH UCTOREKOEMHOCTLIO, T. €. B TOHHAX YT, CTATH
coaepXxanach Yyenopeye-
CKafl KpoBb. 11011 NpeBpallLiLINGh B XePTBY CPeACTB NPOKIBOICTBA, OHH
Nerpaanposani JyXoBHO, TepAf PHUIHYECKHE CNOCOGHOCTH (DAHHRRA MH -
BAJMIHOCTD, NpoteccHOHANLHOE 3a0aneBaHne, GEAHOCTL, AYXOBHO-KYAbL-
TYPHaR OTpaHH'1eHHOCTD). JLOCTHIILIHA HA 3TON OCHOBE HHAYCTPHATb-
HBbI# c1OoCcOd NpOU3BOACTRA NPHBET OBLLECTBO Ha [PaHb KATACTPOhHUIMA.,
A(naHenesTe 1bHOCTD NoAeiH NPOHH3BIBAIACh IUCOANAHCOM, HAYLLHM OT
cicTeMbl « YeloBek — npupoaa — obwectsos. Mnaloctpauneit takoro
MOPAIKA CTAHOBKHNOCHL CAMOHCTPebNeHHe Mode H (TpareaHy Ha ROporax,
BO#HHBI, MPECTYMIAEHHUA, YeNOBEKOHEHABHCTHIHYECTBO B HACOJOTUAX H
T. 4.). [loTpebHOCTb B Npeoao/ieHHH 0OCCLIEHHBAHHA XNIHH YENOBCKE
€012 CEPPHCHYIO IeATeAbHOCTh. Pa3BHTHE CEPBHCHBIX CTPYKTYP B8K-
THBA3UPOBANO MHOTOYHCAEHHbIE COUMANbHbIC TEXHONOTHH, B KOTOPbIX
CTaBKA I€1a€TCH HE Ha NPOH3BOACTBO, HE HA TPV, @ HA HHTCANEKT 4e10-
Beka. [TpMeHseMan B 3TOM HaNpaRNeHUH CEPBUCHANA AEATETLHOCTD pac-
KPblBala 3aXOHOMEPHOCTH YeA0BEKOCHEeperaolMX NpoLLecCon Ha OCHO -
BE paBHOBECOMOCTH. CKNAIbIBAIOWHACAK HHCTPYMEHT CEPBHCA, OTPaXan
XHIHEBOCIIPOMIBOASLLIHE KOMMOHEHTH!, CTHMYAHPYET COLLHANbHO-KY/b-
TypHble 06bekTbi. KoMImoHeHTaM 1aHHOTO HHCTHTYTA ABNAETCA PAIBH B -
IOWHACA HHTeUTEKT Yenoseka. Ero @yHKUNOHaNbHBIMH KaAYECTBAMM AB-
NAOTCH:

— peanM3IALUMA NMPaB 4eN0BEKA;

— rymaHunlauus chepbl NPOU3BOACTBA;

— BHeIpeHHe Yesosexocbeperaoimmx TexHonorui;

— pa3BHUTHe KYJILTYPbl TPyAa ¢ HHOOPMALMOHHBIM MTOPAIKOM;

— OCBOeHHe PLIHOYHOH KYALTYPhI;

— HCNONb3OBAHHE HCTOPHYECKOTO OMBITA;

— MoOBbILIEHMWE HHAEKCA YelloBeYecKOro NoTeHilMana;

— COXpaHeHHe HauMOHaNbHOH 6e3onacHocTH.

PopMHPOBAHHE Ha3BAHHBIX KAYECTB MHTELNIEKTA HE MOXET COCTOATDL-
cst 6e3 cepBHCHBIX CTPYKTYP M oTHOLWeHHA. [IposRneHHe TAKHX UeneHan-
PaRNeHHbIX YCTpeMIEHHH BOIBLILLACT 3HaUEHHE CEPBUCHOM JeATeIbHOC-
TH, ofnpedeiiss ¢ pojib B IOCTHXEHHH YCTORYHBOCTH COLMANBHOTO
npouecca. Peain3allusi cepBUCHOM AeATENbHOCTH B MPAaKTHYECKOM ac-
neKTe NpuiaeT el peabBHNMTALMOHHYIO HaNpPaBAeHHOCTh XHIHENEA -
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TEJNbHOCTU COLIMANbHBIX MPYITN. XapaKTepUCTUKOM TAKOTO COlepXaHHA
CEPBUCHOM AEATEABHOCTH MOXET CIYXUTb TYPH3IM. P PeKTUBHOCTL €0
Pa3BUTHA B NMONHOW Mepe JOCTUIAETCH Yyepel BHeApeHHUE CEPBHCHbLIX
CTPYKTYP, KJIHEHTYPHbIA NOPALOK, MOJAEPHUIALMIO PETHOHANBHOMH
MH(PACTPYKTYpbl, pa3BUTHE NPoPpecCHOHANbHOro 06pa3oBaHUA, yBeE-
NMYeHHe pabounx MecT AaHHOR oTpaciu. TypU3M Yyepe3l CEpBUCHYIO
deATeNbHOCTL POPMUPYET CUCTEMY TOCTUHHYHOIO XO3ARCTBA.

focmunuvnoe xo3satlicmaeo — 3To 31eMeHT MHDPaCTPYKTYPhLI, MoKa-
3aTeNb 06YCTPOEHHOCTH COUMANBHOTO NPOCTPAHCTBA B paMKax ropoja,
KY/bTYPHO-IEN0BbIX 00bEKTOB, [MPOH3BOACTBA. [OCTUHNYHOE X038RCTBO
— cnocob ykpenneHHs cBsidel, NpeBpalias UX B CHCTEMY MHTErpauu-
OHHBIX NPOLECCOB ¢ peajin3aLneil colHaabHO-KYILTYpHOro obMeHa, ¢
Pa3BUTHUEM KYALTYPBI MO3IHAHMUA.

[MapHas YepTa rOCTUHUYHOTO XO3AACTBA — paclUMpeHHe cOOCTBEH-
HOW BOCTPE6OBAHHOCTH UYepe3 CO3NaHHE KIHEHTYPHbIX OTHOWEHHKHA, B
KOTOpbIX ONpelendollUMHY CTAHDBATCH (byHKLlHOHaJ'leble Ka4yecTsa
rocrenpumuMcTBa. OHO Bblpa>kaeTcs B pa3BUTUM CEPBUCHBIX CTPYKTYP C
cybbeKTaMHU H 00BbEKTaMH BOCNIPOMIBOACTBA YCTOHYMBOro cOLlMalbHO-
KYNLTYPHOTO HacTpoeHus Joneil. CybbeKT rocTUHHYHOTO XO35MCTBa
— npogeccHOHANBHBLIA OPraHHU3aTop € pealllaunen CTPYKTYp cepBUC-
Hoit HanpapiieHHOCTH. OBBEKT FTOCTHHUYHOTO X038 CTBa — NOCEeTUTEb
C BpEMEHHbLIM NPOXHUBAHHEM B HOMEpe TOCTUHULbL. CyobeKThbl FOCTHU-
HHYHOIO X03AiCTBa, UCTNOJNbIYA CEPBHUCHBIH XapaKTep AeACTBUH, Bpe-
MEHHOE NPOXHWBaHHE NloAeil NpeBpallaloT B HAIEXKHYHO, 3P PEeKTUBHYIO
Mepy o fNpeciofieHUIo yToMasaeMocTH. CoanabBaeMoe 06YCTPOHCTRO B
FOCTHHHLIE CTAHOBUTCA CHCTEMON rapaHTHi KYJIbTYPHO-NICHXON0THYE-
CKOH YCTORYUBOCTH, HATIPABJIEHHOM Ha YKPENneHHUE XUIHECTTOCOOHDBIX
KayecTB UMIHBUIA. '

[ocTMHMYHOE XO3IANCTBO KaK CAaMOCTOSATENbHbIH 31eMeHT UHGpa-
CTPYKTYPbl TEPPUTOPHANLHO-TIOCEIEHYECKOH CTPYKTYpPBl paipeluaet
OOHO W3 NMPOTHBOpeYHil MeXAY NHIUBUAYATbHLIMU MOTPEOHOCTAMM H
OTYYXIEHHEM COLMaNIbHON cpedbl. ,

Pe3aynbratoM TakKoro NpoTHBOpPEYHA MOXET CTaTb OAWHOYECTBO,
He3alK IEeHHOCTD Nloael, XepTBeHHOCTh U GeavicxonHocTs. Mcnonb-
yeMblie cepBHUCHLIE aCTIEKTh! B FOCTHHUYHOM X03AificTBe GOpPMUPYIOT ¥
noceTuTenei cHacTANBOCTb (CoydacTAMBOCTh). OHM NOJYYalOT HaleX-
HYI0 3aUIMTY H YCTOHYNBOE COLUHANBHO-NCUXONOTHYECKOe CaMOYYB-
CTBHeE.
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4.2.] N'oCcTMHUYHOE XO035NCTBO B Pa3BUTA
NPOAYKTUBHOW aKTUBHOCTN

[TpooyKTHBHAs aKTMBHOCTb — 3TO KOMIUIEKC Mep, HaNMpaBieHHKA
Ha cO3JaHHe YCTOWUHBOTrO MOBLILIEHHOIO TOHYca y noceTHTeneR roc-
THiHKU. OHa npegonpenensieT: YIORIETBOPEHHE OT MpeAnaraeMbix yc-
JIYT 4718 BpEMEHHOTO NPOXHMBAHUSL; ollyltleHHe 6bICTPOR alanTaUMH B
HOBbIX YCIOBUSAX, NH(GOPMHPOBAHHKE O PaCMONIOXEHUH PEKPeaLlMOHHBIX
MecT; O CpelicTBax CBsi3n, 06 ynobcTBax THYHOR FMIrHEHDI.

B npoayKTHBHO#H aKTUBHOCTH COEAWHAIOTCA BOEAHHO MaTepHaNb-
HbIE YCNIOBHS TOCTUHHUBI ¢ 3¢ppeKTUHBHOCTBIO CEpBUCHON AEATENbHOC-
TH. Takoe opraHrMyeckoe CNIUAHMe AaHHbIX paKTOpOB 06peTaeT Bocnpo-
M3BOACTBO TEMOLIEHTPHYECKOM aKLUHH, KOTOpas NIpeacTaBiAeT peasn-
3AUHI0 Quaocogpuu busreca.

TemoueHTpHyYecKas aKUMS — 3TO KOHUEHTPHpOBaHHOE AeACTBHE,
onpenensiolilee LeleHanpaBleHHocTh B obycTpoitcTBe noceTHTeNeH.
3nech Bce NMOAYHMHEHO CO3aHUIO KOMGOPTHOCTH NPH BCTPEYE 3a cyeT
ONEepaTHBHOCTU B AOCTHXEHMH aJanTaluMK K HOBbIM YCJIOBHAM.

JlaHHoe couManbHO-KYJILTYPHOE, TCHXONOTHYECKOE COCTOAHHUE
nerko ollylaeTcA NMocie AyLiHbIX BaroHoB, KaloT U apTobycoe. Ilpu-
ObITHE KaXIOT0 U3 HaC B TOCTHHULLY — 3TO MHOTOYMCIEHHOE Neperie-
TeHHWe XeNaHuil. Mbl X0oTUM nobkicTpee cHpOCUThL YCTANOCTh, NOYYB-
CTBOBATb OXWJAAeMbli pPe3yabTaT OT 3alyMaHHbIX [JIAHOB, OIUYTHTD
6e3zomnboyHoCTE BoIbOpa, yBHAETH OPUTHHANBHOCTh HOBOIO MecTa, pa-
AYLIHOE rocTeNnpUUMCTBO. B TakoH cHTyaU | 11060¢e OTKIIOHEHME OT OXH-
JaeMOro pe3y/isTaTa — 3TO BIPbIB 3MOLYM, BOJHUKHOBEHHE HEeH36eXHOro
KoH¢nKTa. M Kak pe3yabTaT — yCcTanocTh aKTUBU3MPYeT arpecCHBHOCTD
B HaweM xapakTepe. B HebGnaronpuATHbBIX cOUMaNbHO-0PraHHM3aUMOH-
HbIX feACTBMAX HEpPBHO-MCHXKHYECKHE ABJEHUA OXBATLIBAIOT AeTel.
[ocTHHHMLIZ MOXET HAaMONMHUTLCA TIayeM, KanpuiamH, CAOBECHBIMH
nepenanxamMu. Hactynut TpyaHo NpeoAoanMelil 6ennam.

YcTpaHeHWe MHOroYHWc/leHHBIX NTIOMEX B OpraHM3auMK BCTPEUH,
3acTapisieT TOCTHHHUB! N1060ro ypoBHA HeH306eXHO MOAKNIOYATHCA K
chcTeMe pbIHOYHBIX OTHOLLeHUit. He ycTpaHeHHble «Meloun» B opra-
HHM3auun obycTpoiicTBa noceTuTenet MOryT 1Oporo CTOHTh He TONbKO
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roCTHHHLE, HO H Bcel MHPpacTPYKTYype TeppUTOPHATIbHO-TIOCEIEHYeC-
KOH CUCTEMBI.

B cBA3M c 3TUM LieleHanpaRNeHHOCTb NMPOAYKTHBHOI aKTUBHOCTH
OTpaXaeT KOHKPETHOE UCNONb30BaHHe BOIMOXHOCTe i rocTUHULL. B co-
BPEMEHHBIX YCIOBHAX FOCTUHHYHOE XO3ISACTBO ABAAETCH COCTABJIA-
IOLHM 3BEHOM B Pa3BUTHUH TYPU3Ma.

Cna6oe paIsuTHe TOCTUHUYHOTO XO3AMCTBA CHUXAET YPOBEHL HH-
TEHCUBHOCTH CBA3eH, TOPMOIHUT CTAHOBJIEHHIO PBIHOYHOA KYJNbLTYPhI.
be3 roctuHMU He MOXeT GbITL pe3yNbTaTUBHOIO obMeHa, OCBOCHUSA
COLIMAJIbHOTO NPOCTPAHCTB2, KOTOPOE ARNAETCA BRKHENIIHM aCNEKTOM
TYPHUCTCKONR AeATENbHOCTH.

Pa3BuTHe TeMOLIEHTPHYECKOH aKLIMKM 3alUMLLIaeT NPakKTHYECKYIO
CYLLHOCTb TOCTHHHYHOTO XO3MACTBAa W ONpeAenseT ero KOHKypCcHTOC-
nocobHocTb. 3a BcTpeyel noceTuteneil cleayeT. NnpeAoCTaBeHUe Ho-
MEpOB, XapaKTepUCTUKa YCJIOBHHA WA MPOXWBAHHMA; peXHM paboThl
TOCTHHHLIBI. |

B xone npeaoctapieHUs HOMepa MOCETUTEIb MOXeT BLIcTpo anan-
THPOBAaThCA K UHAYCTPHH roctenpuumctba. K Takxum npuBiekaotinmM
NPHIHAKaM ChedyeT OTHeCTH: 6ecK NMpeMeTOB CAHUTAPHO-TMTUEeHYH -
yecKoro HasHayeHHA, obecrneyeHHOCTb aKCeCcCyapHbIMU MPHHALTeX-
HOCTAMMH; CBEXECTbIO MOPThep; OecluyMHOCTh paboTbl ABEPM; YUCTOTA
OKOH; 3aceTyeHHOCTb ¢dopToueKk. «A3loMHHKON» akceccyapoB MoxeT
6bITh: CBEXHI LBETOK B Ba3e, MUHepalbHble HAMWTKHK; HHOpMaLIna O
TOCTHHMLE, 0 FOPOE; O PACTIONOXEHHH FOCTUHHILBI CPEAH APYTHUX KY/Tb-
TYPHBIX 0OBEKTOB.

AKceccyapHoe odopMiieHHe HOMEpa cO3aeT IPHUMNOIHATOE IMO-
LtHOHaNlbHOE HacTpOeHNE, YKpenaseT accollallii Toro, YTO 34ech Tlla-
TeJIbHO FTOTOBUIHCH K MTpUEMY TOCTe.

Pa3BuTHe TEMOLIEHTPHYECKON aKLIMH B CHCTEME NMPOOYKTUBHOM aK-
THBHOCTH — fIBJIEHHE TOHKO# nruioMaTHn. OHa onpedeNifeT LeHHOCTb
rocTeNPHHMCTBA, B HeM GopMHUpPYeETCA NMCUXOTEpaneBTHYeCKUH 3¢ deKT.
YctaBliMe NI0QK, KaK M3IBECTHO, B OTCYTCTBHE KaKUX-1HG0 nMpeaMeToB
OXBaTbIBAIOTCH «[ICHXO/IOTMYECcKO BOPOHKOIi», Mepe1aTOYHbIA MEXaHHU3M
KOTOpO#H pacLlINpAET 3apaIUTeIbHOCTb — «TLTOXO MHE, NYCTD OYAET nio-
X0 ApYTHM». B CBS3N C 3TUM B TEMOLIEHTPHUYECKOI aKLIMK B Gosbllei cTe-
NEeHH CKPLITH BOIMOXHOCTH KOHKYPEeHUMH. [TapTHepE! o pa3BUTHIO ro-
CTHHUYHOTO X03AicTRa, 106UBasAch Gonbllell MONYAAPHOCTH, TOXe
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M3bICKHMBAIOT NpUTArate ibHble opMbl. OHY TaAKXKe 3aHATbI H3LICKAHU -
€M pecypcoB N0 CO3AaHMI0 BniedaTieHMA, A0Ka3blBasg ONpaBAaHHOCTD
(hHHaHCOBbIX 3aTPaT NOTPeOHTENSIMH.

[loceneHne B HoMep rocTHHULBLI — cOObITHE 06BEMHOTO XapakTepa.
TeMoLeHTPHYECKAR AKLIHA, YCTPAHSASA «MEJOUU» GOPMUPYET TIEMUCTHKA -
UMIO (0OYCTPONCTBO € 3/1eMEHTAMH MPUOAMXEHHBIMM K JOMALLIHHM yC-
JopuAM). OHa yYUTBIBaeT KaK COLMAIbHO-NICHXONOTHUYECKH I daKTop,
TaK ¥ HALMOHANBHO-KYJBTYPHYI0 0CODEHHOCTh NoceTUTeNeN. Kak HaBe-
CTHO, UCTOJIB3OBaHKE AeTanel B 06ycTpoicTBe TOCTHHUYHOIO HOMepa
MOXET YCHJIUTb OTYYXIEeHHE, A MOXET ONEPaTUBHO ero ycTpaHUTh. le-
MHCTHKaLUS B YCIOBUSX FOCTHHNYHOTO XO3AICTBA NpeBpallaeT noceTu-
Tesieli B KJIMeHTOB. N3BeCTHO, YTO eAMHUY HOE NoceLlleHWe — 3T noceltie-
HKE OCTOPOXHOE, 6e3 npaBa 6bITb X03AMHOM NONOXEeHUA. KnHeHT, kax
KayeCcTBEHHAnA XapaKTepPHCTHUKa NToceTUTeNA, obecneynpaeT cebe Hanbons-
lLIee Npapo Ha BHUMaHue. KiIMeHT packpbiBaeTcs Yyepes MopaibHO-Npa-
BOBOM MPUHLIMI — «BCEraa Npass. KAIHEHT HeceT Ha cebe cTaTyc Ne0Bo-
ro NapTHepa, ero BU3IUT pacLIMpseT MHOTOTPAaHHOCTL O0LWeHHA. KaneHT
paccMaTpuBaeTcsl Kak NOCTOAHH bl NOTpe6UTENb YCAYT 1aHHOIO FOCTH-
HHYHOTO KOMILIEKCA.

B cBs3n ¢ 3TMM roCTMHHYHOMY fMepcoHaty HeobxoaumMo Bbipaba-
ThIBaTh [IPHHLUMKIbI, CNOCOOCTBYIOLINE POPMUPOBAHHUIO NPOAYKTUBHOA
AKTHBHOCTH. 31€Cbh BHOBbL W3bICKHBAIOTCA CPEACTBA [1A peafnilaluny
npodeccHoHanbHOH HYHKLIMOHANBHOCTH, LIeNbl0 KOTOpPOit ocTaeTcs
palBUTHE LMBHIWIOBAHHOrO NPEeANPHUHUMATENLCTBA, T. €. HAUbBOAbLLIEE
yAOBAETBOPEHHE BO3IpACTAIOIIMX NMOTpeOHOCTEH cpedy aKTUBHOTO Ha-
ceJleHUs.

HdeMUCTUKaLMA, KaK yXe OTMeyaloch, TpedOyeT MHOMOMHUCAEHHbIX
OpraHH3alMOHHLIX MEP, B KOTOPbIX NpeXyCMaTPUBAETCA AOCTHXEHHE
DanaHca B3aKMOOTHOLWEHWH. [TaBHBIM YCIOBHEM B 3TOM fpoLecce cTa-
HOBATCH CepBHUCHLIE ACACTBUA cpelM KOTOPbIX IPUOPHTET OCTAETCA 3a
TeXHONOTHEN rocTeNpUUMCTBa. Ee peaar3auna ocylliecTRASETCA Yepe)
HEOOXOAUMDBIA TEMNepaTYPHbIA peXUM, peryi1vpoBaHWe CBETa, 3allH-
Ta HOMEPOB OT CKBO3HAKA U NTbUIEBOTO NOTOKA, obecneyeHHe HOMEPOB
LIYMOM3ONHLUMOHHBIMY cpeacTBaMi. HaspaHHble NeHCTBUA HE TOALKO
yxpernasiot 6a3y rocTenpMUMCTBa, OHY 3aKNa0biBalOT PaKTOP KOHKYPEH-
TocnocobHocTH. Bo Bcex TeXHONOrMYeckUX acnekTax MaTepualbHOM
OCHOBbBI IOCTEITPUMMCTBO peanuayeTca TaKTHKa «HEBUAMMBIX» MpoLec-
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coB. CH6ataHCMpOBaHHLIA TAKUMH CPEACTBAMH HOMED B TOCTHHHLE MO -
roTaBANBaeTCA K pacKpbITHIO CepBUCHbIX OTHOLWEHWI. HoMep cTaHOBUT-
cA 06 beKTOM OHM3IHeca, OTIMYKTENIbHbIE KaYyecTBa TaKOro YpoBHSA Nnpeano-
Nlaraiot:
1) cooTBeTCTBME YCNOBUMA MR NPOXHBaHUA hUHAHCOBLIM 3aTpa-
Tam; _
2) co3naHa 6a3a LA o6CNYXHMBAaHUA KITHEHTA,
3) ¢opMmmupoBaHUe YCAOBHA LA BOCCTAHOBJIEHUA CHUIl ITOCETHTE-
Newn;

4) BbINMOJMHEHHE 3asBNIEHHON odepThbl (0OEWAHHbBIX YCIOBH) B

eIHHCTBE C HOPMaTUBHbLIMU TPEOOBaHUAMH.

B npakTHKe 3TO packpbiBaeTcs Kak lpeinaraemas 3abora o noce-
THTENAX, 06 NX PHUIUYECKOM K MOPAJIbHOM CaMOYYBCTBHH. Takue opra-
HH3aUMOHHbIE NIPHHLIMIIb] BCTPEYAIOTCA M I KCTBYIOT B rocTHHHLaX Yep-
HoMopckoro nobGepexbd B boarapuu. 3HaMeHUTbIE KOMNNEKCD!
«ConHeyHbl# 6eper» U «30J10Tble NECKH» — 3TO CUCTEMA AeHCTBYIOLIMX
NpaBMI, [e c IepBoil MUHYThI pa3BUBaeTCH 06YCTPOICTBO B €AMHCTRE C
(hOpMHPOBAHUEM TIONOXHUTENBHBIX IMOLUHMOHANbLHBIX BrieHaTAeHUN.
[Npnbe1Bas Ha 3TAXH, NOCETUTEND cpaly 0603peBaeT YapyloLLYIO NaHo-
paMy no6epexbs, APKYI0 NecyaHyo TEPPUTOPHIO, 3AMOMHEHHYIO OTIb) -
XallUMHU NoabMHU. O603peBaHHe MpUpoaHoro naHawadTa B eAUHCTBE
c rofybusHoit Mmopd AeACTBYeT 00BODOXMTENBHO, J1I0AH 3a6EIBAIOT, YTO
MM He0o0X0aHMO 3aHATH HOMep. BeX THBLIH roloc ropHMUHOM 3acTapsn-
eT NoCeTUTeNeH NpepBaTh coO3EpliaHKe OYapoBaTENIbLHOIO 3peJIkLLa H 3a-.
HATb HoMep. [lociie Takoro BrieyaTAeHHA aKceccyapbl HOMepa fnepecTta-
IOT UrpaTh Kakylo-au6o ponb. [loceneHre npoMcxoauT onepaTHBHO.
CMeHa A0pOXHOI1 oaeXabl Ha KynalbHble KOCTIOMbl HPOUCXCAHT TaKXKe
6nicTpo. Berpeda c MopeM obelliaeT rocTenpUUMcTBO. HoMep B rocty-
HH e CTAHOBHUTCA CONYTCTBYIOWMM MECTOM AYXOBHO-TEAECHOIO 0310~
POBJICHHA.

Peannaaliua rocTMHHYHOW OpraHH3alUMK YKpenAseT cHcTeMy GHJlo-
coduH 6u3Heca. BHeaApeHHe NPOAYKTHBHOW AKTWBHOCTH CTHMY/IHPYET
CHCTEMY CePBUCHBIX OTHOUIEHHH.

3hecb HOpMaTHBHbIe TPe6OBaHHKA NONOJHAKTCA GYHKLHOHANBHbI -
MU J1eACTBHAMU 06CNYKUBalOUIEro nepcoHana. PyHKILMOHANbHAN Ha-
NpaBaeHHOCTb B CHCTEME CEPBUCA — 3TO HHULIMATHBA, CAMOCTOATE b~
HOCTb ¥ H3obpeTaTe/IbHOCTh. B 3TUX ycTpeMaeHHAX peluaoTcs BOMpocsl
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COUMaNbHO-KyNbTYPHOIO XapakTepa, rie pacKkphbiBaeTcst 3 peKTUBHOCTD
00CTYKMBaHHUA. JTO NpeanonaraeT HCKII0YeHNA IKOHOMHH Ha YeIOBeKe
TpyAa, HCKJTIOYasi BCEBOIMOXHEIE COBMELLEHHNA, YBETHYEHHE HOPMATH -
BOB M0 00CNYXUBaHUIO, NobaReHUe «4yXKHX» TeppUTopliii. [leperpy3s
pabOTHHKOB, 00CY)XKHBAIOLLMX TOCTHHHLbI, 060paYynBaeTCA UX YCTANO-
CThIO, NOTepei BHUMaHHUA K TOCETHTENAM, YBeTH4eHHneM Be30TBeTCTBEH-
HOCTH. CoxpaHeHHe paboTocnocoBGHOCTH 06CAY)XXHBAIOLIETD NEpcoHaNa
ocoboe MecTo 3aHMMaEeT B roctHHuuax [1pubantuxu, bonrapuu, Knnpa.
S¢deKTUBHOCTL TPYLa AOCTUIAIOT B OTAEAbHBIX rocTUHYUAX PoccHu.
Hanpumep, roctuHuua B TaraHpore npuainekaeT akKypaTHOCTbIO, KOTO-
pas LocTUraeTcs YeTKON opraHu3almve#i Tpyaa. B kayecTbe cTHMyna pa3-
BUTHS KauecTBEeHHOW OpPraHM3alUMK NPOXMUBaHNA, HanpuMep, B boara-
PUH, BHeApeHA CUCTEMa NMOJIeIHOCTH. AJATOPUTM 3TOH CHCTEMbI
onpeaenserca dpopmynoil: K= N:R, rae N — cucrema Mep o yayulue-
HWO YCIOBUH NPoXWBaHusA, R — pealbHbie yCNOBUS 1aHHOMO rOCTHHUY -
Horo komruiekca, K — koagdHuneHT noneHocTH.

Hackonbko onpasfaH JaHHbIH OpPraHM3aUMOHHbIA MPHUHUWT ro-
BOPAIT MHOTO/IETHHE BbICTABOMHbIe CTEHIbl U KHHUTH OT3bIBOB. Ha cTeH-
Jax nomMelleHbl CyBeHUPbl KaK CHMBON 61arolapHoCTH 3a OpraHusa-
LUHI0 OGCAYKMBAHUA OT Jloaei paHbIX WWHPOT H KOHTHHEHTOR. KHUMH
OT3bIBOB HaMoOJIHEHbI afipecHbIMHW B/1arofapHOCTAMH MOPTbE, FOPHUY-
HbIM, AIMHHNCTPALIMHU 32 AOCTHKEHHE YI0Ta, KOMPOPTHOCTH. B XHUTre
HUMeloTcs 61aro1apHOCTH OT KYOHHLUEB, KHTaHLEB, ATIOHLIEB, aHTJIMYaH.

CepBHCHbIe OTHOILIEHHSA KaK HeOTheMJIeMble acNeKThl B paIBUTHH
TOCTHHUYHBIX KOMILIEKCOB OTPAXAIOT aKTU BHOCTD YeJIOBEHECKOTO yYac-
THA, BHYTPEHHI0I0 MOOWIBLHOCThL NEpPCOHaa, NOCTHXEHNE NMPORYKTUB-
HoM akTHBHOCTH. Peain3aums a3neMeHTOB CEPBUCHBIX OTHOLLEHH A TIpe-
OycMaTpHBaeT: NpeoAoAeHHe Je/IeHHUA naoulajed Ha Ba)XHO-IKCNAyTa-
LHOHHbIe (0D03peBaeMbie) 1 TeHEBbIE, MEHEE HCTIONIb3yeMble B ITpakKTHKe
TOCTHHHU LI (MNOOCOOHbIE NOMELLEHNS, OTAANEHHBIE YT/Ibl KOPUIOPOB, Yep-
JavyHble MOMelleHH A, CKIAICKHe KOMHaTb!). OTcTaBaHWe TEHEBbIX KOM-
HAT OT CROEBpPeMeHHOM YOOPKU rpO3UT BO3HHKHOBEHHIO NAaTOTeHHBIX Me-
XaHMUIMOB (+ 3amax nbijy, BOJHNKHOBEHWE HACEKOMBIX).

MNonvieHne ko3pPpulineHTa NONEIHOCTH, 3aBUCUMOTO OT peab-
HOTO COCTOAHMA Aeil, NpedycMaTpHBaeT:

— CTHMY/bl K CHUXEHHIO YTOMIAEMOCTH OBCAYXHBAIOLIIEro nep-

coHana;
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— JeACTBHE KDUTEPHA B OLIEHKE 10CTHXXEHHA KOM(POPTHOCTH;
— cOXpaHeHHe 3MOLMOHAILHON PaBHOBECUMOCTH (BHELLIHAR aKKY-
PaTHOCTb, NPeayNpeanTebHOCTE B OTHOLWEHHAX C KITHEHTAMH).

Hcxons 3 atoro, cybbeKThl CEpBUCHBIX OTHOLIEHUIA HE OCTAHABIN -
BaIOTCAl Ha AOCTUTHYTOM. ¥X0[4A OT MPKHBbLIYHLIX MOTOPHBIX AEACTBU I B
06yCTpOHCTBE HOMEPOB, OHU pPacIUPAIOT CAMOCTOATERBHOCTD, NMPeoa0-
NeBasi MaIMeHeHUA 6I0POKpaTHYeCKOro BMELIaTe/IbCTBA.

Kak v BcHKHMIA cyOheKT NpOM3BOACTBA, ClyXaUlHe FrOCTHHHYHOro
KOMILIEeKCa OCRaNBAIOT MPUHLIMIBI 3PFOHOMHKH (3aKOHbLI paboThi, 00-
CAyXHBalolllero Tpyaa), B KoTopoit GyHKUHOHHUPYIOT 3aKOHOMEPHOCTH
10 PacKpbITUIO Yucmomu i nopadka. ,

[Mopamok B 3proHOMHKe — 3TO CUCTEMA AEACTBHIA, HAMPaBRAEeHHBIX
HA AOCTHXEHHE OXHAAEMOTO peayabTaTa. B rocTHHULE OXXUaaeMbli pe-
3ynbTaT — YCTOWYMBOE CAMOYYBCTBME KIIMEHTOB, B KOTOPOM Npeobnana-
IOT: BHUMAHHeE K Npock6aM KJIMeHTa; JOCTYNHOCTb YCAYT, ONpaBAbIiBalo-
KX pa3yMHble GUHaHCOBbIE 3aTpaThl; APKOCTb BMeYaTJeHUI OT MecTa
npedLIBaHUSA, YCKOpAloLlee BAMAHHE FTOCTUHHYHBIX YCNYT A8 BOCCcTa-
HOBJIEH U OyXOBHO-(PUINYECKHMX CHIL. ,

UunctoTa B cHcTeMe 3prOHOMUKY NMOLIEPXXHBAET MaXXOPHYIO XH3HE-
DEeATENLHOCTh, NPUYMHOXas (hpaKTOp O3AOPOBASHHUA U 6e30MacHOCTH.
PeanuaaliMio 1aHHOro Nnokalatens MpeaycMaTpUBaeT: CBEXHI BO3AYX,
6e3oTkajHan paboTa caHMTapHO-TMTMEHUYECKOTO .060pyIOBaHHSA, UC-
npaBHaA Mebesib, apoMaT CBEXECTH NMocTeNbHOro Genbsa. Kak H3BecTHo,
40% Hawurero 3n0poBbA 0becrneyMBaeTCA YCTOUHBON cpeloif o6UTaH MUY,
HCKJTIOYaKoLeH Napa3uTapHOCTh OHOMOTHIUPOBaHHBIX BUAOB.

[Mopsinok, obecneunBaloinii 6e30NacHOCTb H COXpaHeHWe €U,
CTaHOBHTCA OCHOBOMH COUWANBHOIO HacTPOCHHUS. B HeM orTpaxaercs
peanuiauusa nporpaMmMbl GYHKUHOHUPYIOWETO FOCTUHHHYHO-TYPHCT-
CKOro KoMNjeKkca ¢ BO3pacTaioliMMH BOIMOXHOCTAMMU Mo obecneye-
HUIO KOoMopTa MioasM. YCTOHYNBOCTb COLIMANbHO-TICUXOJIOTHYECKHX
BIEYATNEHH A MCKJII04alOT HEraTUBHbIE OUEHKHN, A eCNH TaKHe NpOsB-
JIIOTCA, TO OHU PacIiUpAIOT TOUBY ONA KOHQIHKTA. B cBA3K ¢ 3TUM
OTpHLIETENbHbIE OLUEHKH 0OCAY)XHBAHHA MOIYT HAaHECTH HeMoNpaBu-
MBI yllepb B KOHKYPEHLIHH, BbI3BaTh BOJAHY BOIMYILEHHUA O HECOOT-
BETCTBHH PUHAHCOBLIX 3aTpaT YPOBHIO YCAYL

McTounnkoM noaobHbIX cHTYaLU#, KaK MpaBUIIO, ABIAIOTCA opra-
HU3allMOHHbIE pacyeTbl. 31ech CYLIECTBEHHYIO PO.1b UIPaeT civyaitHo
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noaoSpaHHBIN NepcoHan, OTCYTCTBHE CTHMYO0B B 3¢ deKTHBHO! pabore,
3KOHOMMS Ha YeJIOBEYECKOM TPYIe, B KOTOPOM HET COMYTCTBYIOLLHMX Mpe-
MeTOB 415 3G PEKTUBHOCTH HCITOTHEHHA 00A3aHHOCTCH OTCYTCTBHA MO-
IOLLIMX CPEACTB; HET CBOEBPEMEHHOIC PEMOHTA; NEPETPYXEHHOCTL MEPCO-
Hajla BCEBOIMOXHbBIMU COBMELLIEHUAMU; HET GOPMHPOBAHMI TPAAHLIHHA B
OpraHH3aUMH oBCNYXXUBAHUSA; NOBEPXHOCTHAA CAHHTAPHO-THIHEHUYEC-
Kafa obpaboTka HoMepoB. Caabaa BocniuTaTeNbHas paboTa NO COBEPIUEH-
CTBOB2HMIO OTBETCTBEHHOCTH, 1€ HE HCI10/1b3YETCA CHCTEMA COYTHKALIMH
(NpeBpallieHHe HEMATEPHANLHBIX CPEACTB B PEATHIALIMIO 0653ATENLHOTO
0bycTpoiicTsa). Paaputie copTHKALVH B TOCTUHUYHOM XO3AHCTBE NOMO-
raet obecneyuThb OBLUMPHbLIA OPraHH3allHOHHO-TEXHONOTHYECKU I KOM-
NJIeKC Mep, NpelycMaTpUBaoLLHii: GOPMHUPOBaHHE LIEHHOCTH O6CTYXH-
BalolLiero Tpyaa Kak ¢aktopa BOCCTAHOBIEHHS U COXPAHEHHA 3N0POBbS
Joiel; NpoBeIeHUE CBOEBPEMEHHOMN POTALIMH B OOCTYXXHBAIOLEM TPy
(cnacaTbJIIOACH OT TPUBBIYHbIX ACACTBUI, CHHXAIOWHX OTRETCTBEHHOCTD
WUCTIOJIHMTENE 3a NOpYYEeHHOE [e10); BO3HarpaXxieHue «3a Tpyl» noban-
NAETCA «OTHOLUEHUEM K AeY».-

YnpaBneruaM obBcNyXHBalolliero Tpyaa cheiyer NOMHHUTb O 3aKo-
He 3HepreTHYeckol 3¢pPeKTUBHOCTH, B KOTOPOM (bYHKLIMOHHPYET yC-
TaHOBKAa Ha NOCTHXEHHE MOBbLILIEHHOro 3MOLMOHANTLHOTO COCTOAHMA
nocetuteaei. [ocneacTeusa Takoro ypoBHA B 06c/yXXHBaHHH TpaHcdop-
MUpYeTCA B NOBTOPHbBIE MoceleHus. JJaHHbI# 3aKOH, pacKpbibas cep-
BUCHYIO CUCTEMY AEHCTBHS, HCKJIIOYaEeT 3aBLILIEHHYIO CTOUMOCTL 6e3
AOCTATOYHON OpPraHM3aUMOHHO-MATEPHAILHOR MOLKPENIEHHOCTH.
B HeM 3anoxeHo popMHpOBaHHE BbICOKOTO UMHILKA TOCTHHMYHOIO KOM-
niekca. Yepes takoe nepensieTeHne ycTpeMieHUA opraHM3aTopoB U
MCIOJHUTENEH 0BCNyXUKBalOLIETO TPyda, KaK MoKa3biBaeT fpakTHKa,
rOCTHHHUYHOE XO3SUCTBO I. AHaMbl B NEPHON BECEHHEE-JIETHETO CEI0HA
HAlOJHAETCA BO MHOIOM 32 CYET NoceTHTeNed HeOLHOKPaTHOTO npe-
6biBaHuA. Takne KiTHeHTbl ObICTPO AfANITUPYIOTCH, BO MHOTOM obJer-
yas Tpya o0cTy>XUBaiolllero nepcoHaa, paclipan ero oTBETCTBEHHOCTh
Nepea NOCETHTEARMM.

OcHogHbie abigo0bi: CEPBUCHaA NEATENLHOCTb ¢ MCNOAb30BaHHEM
NPOAYKTHBHOW aKTUBHOCTH, COPTHIKALKH MOIBOAAIOT B pAMKAX FOCTH-
HHYHOTO KOMIJIeKca AOCTHYb JEMUCTHKALNH, ananTauun. CepBucHble
3J1eMEHTLI CIIOCODCTBYIOT NpeBpaLUEHHI0 TOCETHTENEH OTENA B KAHEH-
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TOB C MNOBbILUEHHbIM 3MOLIMOHATLILIM COCTOSSHURM, FOTOBLIM B Nio6oe
BpeMs BEPHYThCS clola 06paTHO, Noayyasa 0XXMAaeMbIH PeayNbTaT.

m Cneumnduka ynpaBneH4ecKomn CTpyKTypbi
FOCTMHUYHOrO KOMMNNeKca

YnpanneHue rocTHHULIER — COBepLIEHCTBOBAHHME MMPAKTHKH exel-
HEBHBIX JeN U JOCTHOKEHVS CTaOUIIbHOrO pa3BUTHA B COOTBETCTBUM ¢
KOHBIOHKTYpO#l TOCTUHHYHOrO 613Heca, HIBKHpaTenbHOE NMpUMEHEHHE
KOMITOHEHTOB UHAYCTPHUH TOCTUHUYHOTO X0 HCTBA, KOTOPAaA UMEeT cob-
CTBEHHYI0 COUUATbHO-OPraHU3aLlHOHHYIO CTPYKTYpY M TpebyeT onepa-
TUBHBIX NEWCTBUH, BLI3BAHHBIX YCTIOBHUAMU PLIHOYHBIX OTHOLIEHHH.

[naBHas 3apava ynpaBieHUS B CUCTEME TOCTHHMUYHOIO XO3AMCTBa
— 3TO JOCTHXEHHUE WU COXpPaHEHHE NMOBbILIEHHOA KaTeropuH rocTH-
HuLib! (OTENA, MOTENA).

OpraH13aUMOHHO-NPAKTUYECKUMH AeACTBUSIMM IO peLlIeHH!0 OC-
HOBHOI* 3aa4y ABJIAKOTCS:

— CcoOBeplleHCTBOBaHHe 0O6yCTpOHCTBA HOMEePHOTO (POHAA;

— OCHauleHHe TeXHUYyeckKUM obopyldoBaHHeM, CBOEBpeMeHHasn

npoduIaKkTHKa U €T0 JaMEHa;

— OOCTHXeHNe 3¢ dpeKTUBHOI aspaluH (TeMNEpaTypHO-BAaXHO-

ro) pexuma,

— BHeJApeHUe 3JIeKTPOHHO-MarHUTHBIX TpHBOpOB;

— ob6HoB/IeHHE CAHUTAPHO-TEXHUYECKHX CPedCTB;

— (OpPMHPOBAHNE HHIEKCA YE€JOBEYECKOro pajBHUTHA (pa3BUTHE

NOBBIIEHHOM OTBETCTBEHHOCTH Y OBC/TYXKH BAIOLLETO NIEPCOHANa);

— 00YCTpOHCTBO NMpuerawlleii TEppUTOPHH.

MHorue rocTMHHIIBI MOBBLILIEHHOM KOMMOPTHOCTH 1aBHO OTKa3a-
JUCh OT KPaHOB, 3eCh XOpollo ceba 3apeKOMeHIOBANIH MarHMTHbIe,
3/IeKTPOHHO-aBTOMATHHECKHUE CUCTEMBI, BHENIPEHHbIE B CRHUTAPHO-TH-
rueHnyeckoe o6opyloBaHKe (aBTOMAaTUUYECKOE OTIJIIONEHHE, OTKJIIOYE -
HHUE 3NEKTPHYECKOro cpeTa, BKIIOUYeHHEe KOHANLIHOHEPOB, NMYCK BOMbI
M3 cMecHTenei).

Hcxoas ua 3anay, onpeaensioiux cucTeMHoe GYHKUMOHUPOBaHUe
FOCTHHHLL, CKi1aabIBaeTCA cNyXba no ee cojepxaHuio ¥ paasutHio. Pa-
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60Ta roctuHUU Arboro TMna B PoccuiickoM rocyaapcTae onpeienneTcH
«[lpaBunaMy npenocTanieHUA rocTHHNYHLIX ycnyr B Poccniickoi Me-
IepauMM», YTBEPXAEHHbIMY NMOCTAHOBJEHHWEM MPaAaBHTENbLCTBA OT
25.04.1997 r. 3a Ne 490. laHHBIA HOpMaTHBHLIA aKT ofpedeNfieT Ha-
JHaYeHHe FOCTHHUL KaK BpeMEHHOE NPOXHBaHHE He CBLILLE IBYX MECH-
LEeB, He 3aBUCUMO OT MecTa NPONUCKH. PeannlaunA HaIBaHHOIO JOKY-
MeHTa obpeTaeT 00BbEMHYIO KOMIIEKCHYIO CUCTEMY HOPM M TIpaBu., B
KoTopbixX 3a¢hKCHPOBaH Mpollecc cTaHORAEHUA KIMEHTYPHOTO NOPsUIKA.
TpoxuBaHue niogeit B rocTHHKLIE NIpeBpaLiaeT UX B K1HeHTa. Cnyx6bi
FOCTHMHHLIBI BHICTYTIAIOT KAK OPraHX3aTopb! YCNYT (areHThl, noTpeburenu
— KJ1MeHTsl). [IpeObiBaHHE B rocTUHHLIE paCKPLIBAeT CUCTEMY BIAHMOOT-
HOLIEHUA — «@reHT — KJIHEHT», B KOTOPOH coagaeTca creuuguyeckan
CTPYKTYPa roCTHHHYHOTO COLMATBHO- KYJILTYPHOIO IPOCTPAHCTBA. AFEHT
MCIOJB3YeT CHCTEMY OPraHN3aLMOHHLIX Mep, N0CTHTaeT 3¢ deKTHBHOC-
THU cOGCTBEHHOTO [IeNla, UCNOb3YA:
© — o06cnyxnBaHMe HoMepHoOTO QoHIA;

— bBecnepeboitHoe MUTaHHe B Kagde, B peCTOpaHe;

— JAeACTBHE KOMMEPYECKHX cnyXb no yBeAHUYEHHIO MPUOBLLUIH;

— COBEpPLIEHCTBOBAHHE MHXEHEPHO-TEXHUYECKOR CAYXKOLI B ra-

paHTUH 6e3oNacHOCTH:

— MNpHBJeYEHHE BCMOMOTATENbHbIX CAYX0 (MEAUUHHCKHE yCay-

'Y, pe3epBHbIit poRI paboTHHKOB, TeedOHHO-TeIeBUIKOHHBIE
KOMMYHMKalUUH) 115 yBenudeHus: xoMcbopTa U HaAeXHOCTH B
Pa3BUTHH FOCTHHULLI;

— KOPpPEeKTUPOBKY OpPraHu3alMH CripaBOYHOH ciyXbbl ¢ nonon-
HUTEJIbHBIMM YCNIYTaMH [0 pacllpOCTPaHEHHUIO pexJiaMbl, B6u-
JIETOB Ha 3PEAUILHBIE MEPOTIPUATHSA, 3KCKYPCHM M MEOIULIMH-
CKO-caHWTapHoe obcayXuBaHuUe,

— nponaxa OuJeToB Ha XeNne3HOJOPOXHbIA, aBTOOYCHBIA TpaHc-
MOpT U Ha aBHAJIUHHN.

JeicTBue areHTa MO pa3BHTHIO OPraHM3allNOHHbIX Mep NMpeaycMaT-
PHBaeT coliaHHe KIMEHTYPHOTO MopAaKa, KOTOpblil HeobxoaUMo pac-
cMaTpuBaTh Kak AMd¢epeHUHpoBaHHOEe OGCNYXWBaHHE NoceTHTENEN
¢ HanbonbiinM a¢dexTom. B 3aToM npoliecce Bo3pacTaeT poib CTPYK-
TypHBIX Moapa3aeieHUH, obnagalowinx cneuudHUyeckKMM colnaaTenh-
HbIM NOTeHItHANOM H coBCcTBeHHOI npodeccHoHanbHOA a3THKONR. Kax-
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AbIA W3 HYX BEMpaeT OpraHM3aLlMOHHBIE JeACTBUA H PACKpPbIBAET OTlpe -
AEJIEHHYIO LIeN1ecoobpasHOCTS. '

AIMHHHCTPaTHBHAR CyX0a.

IlaHHoe noaopalgeneHne GoOpMUPYET YipaRieHYECKUH CTUIIb, OHA
KOHTPO/NMPYET ¥ HalpamIAeT BCe CYX6bi FOCTHHMYHOIO KOMIIEKCa, €10
CO3/TaeTCA KayecTBEHHO-HUCMNOAHHUTENbCKAA AeATebHOCTL KaapoBoro
cocTtaBa. OHa co31aeT HeoBX0ANMBIE YCIIOBUS ISl COBEPLUEHCTBOBaHUA
Typa, €CJIM rOCTHHH LA BK/TI0YeHa B CUCTeMY AeiCTBHUA TOCTUHHYHO-TY-
pHcTCKOro KoMmmuekca. PasHooGpa3sHble ynpaB/ieHYecKUe AeHCTBUA
NOAYHHEHBI JOCTUXEHHIO 6€30MaCHOCTU NPOXHUBAIOLIMX KJIMEHTOB.

[maBHasA GyHKUKMOHANTLHAR OTBETCTBEHHOCTh AIMHHHUCTPATUBHOM
CNyX6bl — 3TO UCNONBL3OBAHHE U COBEPLIEHCTBOBAHUE COLIMAILHBIX
TEXHOJIOMUH, T. K. B €€ JeACTBHAX KOHLEHTPHPYIOTCA YIIpaBlieHYeCKHeE
PYHKUUM (eXeAHEBHOE OPraHU3aLiMOHHOEe 06CcayXUBaHHe) H Bbipaba-
ThIBaeTCA NepcreKTHBaA (becripepblBHOE MOJEPHHIHpOBaHue cnyx6) mns
pa3aBUTHA TOCTHHHYHOTO XO34HCTBa.

BaxHel el ponbio INA aIMMHUCTPAaTUBHON cayXObl ABNAETCA
npodunakTHueckKan HanpapJleHHOCTb CBOEH deATEeNbHOCTH.

AIMHHUCTPATOP MOCTHHULI, PYKOBOICTBYACh HOPMAaTHBHbLIMH aK-
TaMH, BHEIPAET MPOrpeccCHBHbIE METOALI LA JOCTHKEHHA OKYTIaeMocC-
TH BBEpEeHHOro eMy xo3siiicTBa. Kak noka3ibiBaeT OMbIT, NpoliBeTaHHe
TOCTHHHLUB BO MHOIOM OOYCJIOBJIEHO. LIHPOKKMH CBA3ISIMU C TYPHCT-
CKHMH PHPMaMH, ¢ HHDHOPMAUUOHHO-PEKIAMHBIMH OPTaHM3aUHAMM.
OnepaTuBHas AeATEBHOCTh MOCTHHHUL LWHPOKO HCIMOALIYET KYALTYP-
HO-pa3BjeKaTeNbHble, CMIOPTHBHO-0310POBUTEILHbIE MEPOIIPUATHA.
CoBeplUEeHCTBYA KIHEHTYPHbIE OTHOLUEHMS, AIMUHUCTPATHBHAA CYXK-
6a nmocTosHHO f106MBaeTCA NMpodecCHOHATBHOIO MacTepCTBa B CHCTEMe
obcnyxuBaHuA. B cBA3N ¢ 3TMM B ee OpraHW3aLHOHHbIX YCTPEMAEHHSX
nefcTByeT NpodeccHCHATBHAR NEPENnoAroTOBKa KaapoB, OCYLLIECTRIAECTCH
BHEApPEHHE THOKOH CHCTEMY CTUMY/IMPOBAHHA MUIA JOCTHXKEHHUA «HH-
oeKca 4enoBe4Yeckoro noreHuuana». Kax M BcAKaa ynpaslieH4YecKas
CTPYKTYpa, aIMHHHUCTPALUA FOCTHHHLLI HE MOXET XHTh HU30JMPOBaH-
Ho. OHa BK1I0YAeTCA B COTPYAHMYECTBO C APYTHMH FOCTHHHLIAMM, CTpe-
MHUTBECA 060raTHTh CO6CTBEHHBIA OMBIT, COBEPLLEHCTBYA NPOPHNAKTH -
Ky HEraTHBHbIX ABIEeHNH. B npakTHKe allMMHHCTPAaTHBHOR cyXGbl
UIAPOKO UCTTIOAbIYETCH OBMeH KaapaMy, MonckK 3¢ deKTHBHbIX hopM 0by-
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YEHHA CAYXallWX, MCMOTb30BAHHE KOHKYPCOB UIfl COBEPLLUEHCTBOBAHUA
KOHKYPEHTOCNOCOOHOCTH. ADMUHMCTpaLIUA NOCTHHHNUbI hOPMHDYET CH-
cTeMY COOCTBEHHOM OTKPBLITOCTH, B KOTOPOH K3I0OHpaTe1bHble ACACTBUSA
CTAHOBATCH UCTOYHWUKOM TMOKOCTH B COBEPIIEHCTBOBAHHH BWaHeca.
K TakMM AeACTBUAIM OTHOCATCA:

1) rubkas ¢popMa (ornnata Tpyaa B NpONOpLHOHAAbLHOMK 3aBHCHMO-
CTH OT ero HeNpPHUBAEKATEILHOCTH; POTALIMA KAApPOB; CTHMYNIH-
POBaHHE NMpAPECCUOHANTBHON YECTH, COBEPLLIEHCTBOBAHHE COLIN-
aJIbHbIX YCTAHOBOK H Ip.);

2) coBepuieHCTBOBaHWe G MpPMEHHOro CTUAA (BBedeH e OOHOBJICH -
HbIX aKCECCyapoB, COBEPLICHCTBOBAHHE TEXHHYECKOTO 06Cny-
XHUBaHUS, U3MeHeRue GopMbl 00CNTYXHMBAIOLIETO NepcoHana,
BBeICHHWE OOHOBJIEHHBIX YCAYT H T. 4.);

3) KOppeKTHpOBKa CTOMMOCTH peaiu3yeMbIX YCayr

Ha 3¢pekTHBHOCTD aAMUHHCTPAaTHBHOM ClyX6bI CylHECTBEHHO
BAMAET onepaTUBHas MHdOpMaUUs A1 06CAYXUBAIOLIETo flepcoHana.
He urHopupys oblune cobpaHusi, anMHHHUCTpaTHBHaA cnyx6a copep-
LWEeHCTBYeT CUCTEMY YIIpaBleHUs yepes nojpasfeieHus, MPOBONS aHa-
N3 UX paGoTbl. B npakTHke roctTuHKMyHOTrO X03siicTBa . EcceHTyX0OB
CraBponoibcKoro Kpas, [poBoAaATcs olepaTHBHbIE NJaHEPKK C aHa-
JvaoM paboTbl cayxObl, rae UAET TeCHbIA 0OMEH JOCTHXEHHUAMH,
BCKpbIBAIOTCA NMpOBG/eMbI, Y4UTLIBAIOTCA MOXeENaHUR FrocTel B 10CTU-
XKEHUU 2DDheKTHBHOCTH CAHUTAPHO-TUTHEHHUYECKON TTPODUTAKTHKH.
B r. TaraHpore anMMHMcTpaTUBHas ciyxba ynop AenaeT Ha pa3suTHe
MHOMBUAYALHOH paboThl c MOPTbe, TOPHUYHBLIMU. 30ech BHeapseTcA
Ko3¢pdHHeHT KayecTBa, e YYUThIBaeTCA ONbIT paboThl, onepaTHB-
HOCTb, 06beM HarpyskH, OT3bIBbl TOCETUTENEH.

ImaBHLIM 3BeHOM B N1060i# rocTUHULE, BecCllOpHO, ABJiAETCA CUC-
TemMa 06CAYXUBaAHMA HOMepHOTO doHaa.

MHoroo6pa3sHble PyHKLHOHATbHblE OOA3aHHOCTH JaHHOTO NoApal-
[leleHnsA 1enaloT e onpegeisioulei B AOCTUXEHHH MMHUIDKA FOCTUHHULLbI
U OpPraHy3allMOHHO-UCNOJHHTENLHbIE AeHCTBUA NaHHOM cNyX6bl Ha-
npagaeHbl Ha; GpoHUpoBaHue, IpMEM TYPHCTOB, UX pacnpeiaejieHHe U
paiMelleHHe, obecrieyeHHe 0OCAYXXKMBAHUSA KIIMEHTOB B HOMEpax, Noj-
JepXaHue HeobxoaAWMOro CAHUTapHO-TUTHEHUUECKOr0 COCTOAHHSA B
HOMepax, co3naHHe BbICOKOro YpoBHA KoMdopTa.
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Cnyxb6a o obecrie4ye Hy IO MPOXHBAHUSA KJIMEHTOB B HoMepaXx B 60.1b-
e CTeneH pealMiyeTca Yepe3 CEPBUCHYIO JEATENBHOCTD, [IPH KOTO-
poit yesioBeyecKui pakTop CTAHOBHUTCH HEOOXO0AHMbIM K 0653aTENbHLIM.

CocTan UCclONIHKTENEH O0CAYXNBaHHA HOMEPOB — 3TO KOMaH4a,
CIUTOYEH HAs BOKPYT CBOETO PYKOBOAUTENS, KOTOPbIA OIHOBPEMEHHO AB-
NAeTCH AOMXKHOCTHLIM NHULUOM (AMPEKTOPOM) B JaHHOM ToApa3fese-
HHWHU U HedOPMaibHBIM ero 1naepoM. B MoaguMHeHUH AUpeKTOpa Haxo-
AATCA: cAyxba npHeMa W paiMelleHHUsl, Tpyrina ropHMUHbIX, cayxba
onepaTHBHbBIX YCAYT (KOpMAOPHbIE, NOPThe, KOHCbEPXKH, NOCBLILH bIE,
HHCNEKTOpa 110 YOopke HOMEpOB), clyx0a 6e30macHoCTH, chyXallde
rapaxHoro xo3siiictea. CIUIOYEHHOCThL JaHHOM KOMaHIbl onpeleiineT
«JINLIO» TOCTUHHLBI, B €¢ paboTe pa3BopaunBaeTCA CEPBUCHAA JEATENb-
HOCTb, 3PENOCThI0 KOTOPOWH CTAHOBATCA TPAAULUUM KJIHEHTYPHOTO MO-
paAaka. KayecTBeHHbIH ypoBeHb JAHHONO COCTOAHUA OTpaXaeT elMH-
cTBO npodeccuoHannamMa ¢ cepsucom (P + N%)'. Hopmbl noseaerus
YNeHOB 3TOW IPYNMbl B pa3BUTHH KIHEHTYPHOIo nopsaaka obecreym-
BAalOTCA ONepaTHBHOCTBIO U KayecTBOM ycayr. OpraHu3anms npoxmaa-
HUA J10AeH B TOCTHHULIE — 3TO CNOXHbIR, COLMANBHO-TICUX0.10THYE-
CKHA, KyN1bTYPHO-NPaBOROIt NpoLiecc ¢ peanilaunet TMYHOM KYIbTYPbI.
HanpaBineHHOCTh JaHHOTO MpoLecca onpeaenseTcs cayx6oi no pas-
MEIEHUIO M pacnpele/icHHIO NOoceTHTENIEH O HOMEpaM rOCTHHHULbI.
3nech ocoboe MECTO 3aHMMAET YETKAs perMCTpaLus NoceTHTeNeH, JHa-
HHeE 0 pacroNlOXXeHWH HOMEpOB B TOCTUHHUE, CTeneHb UX KOMPOPTHO-
CTH, KO/INYEeCTBEHHOE HanolHeHHe HoMepoB Mebeblo.

Cnyx6a obcnyxMBaHNsl HOMEPHOTro (poHIa OTINYAETCS ONepaTHB-
HOCTbBIO B CBOEH AeATENbHOCTH, Ee opraHulaluma obpeTaer IMHAMMY-
HbIA XapakTep, BKIIOYAIOWIHA MHOTOYUCAEHHBIA 00BEeM COUHANbHBIX
TexHonoruif. MaBecTHO, YTO NepBoe BrieHaT/IeHHUE Y TIOCETUTENIER cep-
BHCHBIX CTPYKTYP AIRIAETCH caMbIiM ryB6oKMM U ycToiluusbiM. [locne-
Ayouue 0eACTBUS MOTYT TOJIBKO WX YCOBEPLUEHCTBOBaTh, HO HE HC-
NMpaBnATh.

B naHHOM acnekTe cpabaTbiBaeT NICMXOAOTHYECKH I IPUHLIMIT: YPO-
BeHb NpuUTA3aHuA. Ero Bo3pacTtalouiee 3HaYeHHe OTpaxaeT XapakTep
MPHUTAIAHHH B 06BEME OXUIAeMOMH Pe3yILTaATHBHOCTH.

' P — BHINONHEHMe HOPMAaTHBHLIX TPeGOBaHN#; N% — Ge3HOpMaTMBHOE YYACTHE
B cobcTReHHOH NpodieccHt Kak TLWATEALHOC HCMNOAHEHNC COOCTRCHHOMO JOAra b paM-
kax Ha6paHHoR npodeccuu.



TypH3M M FOCTUHUMHO® XOIRWCTBO

Takum 06pa3oM, YpoBeHb KyJIbTYPbi 06CNYXHUBAHHA HOMEPOB roc-
THHMLIbl HAYUHAETCH ¢ MEPBOH CTYNIEHbKH TOR NeCTHHU LB, KOTOPARA pai-
BOZMT Al0R€H MO HOMEpaM rOCTUHHNLULL. Kak H3BecTHO, B rpynnax He Obl-
BaeT OQMHAKOBLIX Nonei. BiauMoneHcTBue UX YAeHOB onpenenser
YPOBEHb CMJIOYEHHOCTH rpynnbl. OpraH1MiaTopaM TypHamMa paiMelllad
Jilole# N0 HOMEPAM FTOCTHHMLIbI, CJiedyeT MOMHUTD, YTO B COCTaBe Ipyn-
TMbl MOTYT ObITb JTIOAH HECOBMECTHMBbIE MO DYXOBHO-HPABCTBEHHLIM NO-
IMUMAM. ¥YMeq ynapinBaTh TpeboBaHKA ob yioTe, ruruete, obciiyxypa-
HHE B TOCTHHULE OTCTanBaeT popMbl PHHAHCOBLIX AeACTBHI. OOQHaKo
JINYHOCTHbIE MPUTAIAHHMA OTAEALHBIX TOCETHTENIENR MOXET BbI3BaTh BO3-
paxeHHe, 3HaA TAKUE CUTyaLIM U, cielyeT Bcerla NpUAepXHBaThcA HOp-
MAaTUBHBIX A€ HCTBU M. ITO CrlocobCTBYET 00€cneYnThb Al THIE AeHCTBUA
R obecned4eHUSA HOPMANbHOIO PeXHMa 06CaYXNBaHUA.

OnHako HayuHalollee cCOOCTBEHHOE Ae/I0 TOCTUHHYHOE PYKOBOI -
CTBO MbITACTCA SKOHOMMTL Ha 00CNYXXUBAHUY NOCETHTENEH, KIUEHTOB,
MaJjio yaejiss BHMMaHHUA UX NpUGbITHIO. [OCTH Cpa3y BCTYNMAET K KOH-
TaKT C MOPTbe, HaxXoasALLMMCA 3a CTOHKO. BeTpeua MoxeT o6epHyThCA
HEMOHUMaHHEM, MCHXONOTHYECKOH HanpsaXeHHocTblo. CHTyallus Mo-
XeT CTaTh 3aTAXHOM 1A BbIACHEHWUH PajHoo6pa3HbIX popManbHOCTEH
€ MHOTOYHC/IEHHbIMHY BONIPOCAaMH W HeUeTKHMH OTBETaMH, ycyrybasiio-
11[aA cyeTOH U TpaTON BpEMEHH.

[ocTMHNLIBI BbICILEH KaTeTOPHH, ¢ OOraThIM OMBITOM, BETpEYY roc-
TeH «06CTaBARIOT» MHOTOYUCIEHHBIMY 2 deKTUBHBIMYU NIpHEMaMH,
NpHBJeKasa BbICOKOKBaNWGULHpOBaHHbIR nepcoHan. Ponb BcTpeuaio-
IMX OTIpeNleIAETCA FIOATOTOBUTENbHBIMU AEHCTBUAMHU, 00yCMOBNEHHDI-
MH ONEepaTUBHON amanTtauueH.

B 1aHHbIX Npouenypax peainayeTcs 3aKOH «3KOHOMHHU BPEMEHH»,
KOTOPpbiii onpeaefsieT pa3BUTHE COBPEMEHHbBIX PLIHOMHBLIX OTHOLLEHHH.
I ¢eKTHBHOCTb AaHHOT'O 3aKOHA pacKpbIBaeT MHOTOYUCIEHHBIE COLH-
a71bHO-TICHXONIOTHYECKHE DTIEMEHTHI, B KOTOPBIX COBEPUIEHCTBYETCH TEX-
HOMOTHA rocTepUUMCcTBa. B ee conepXaHHMU oTpaxXaloTcst TUMbI NoBeae-
HMA Nlofleil, MX TeMNIEpaMEHT, CTeneHb MPUTA3ATENLHOCTH, BO3pacTHad
BHHUMATEALHOCTb K HHPOPMaLIMK O XapaKTEPe TOCTUHM LI,

B yucne rpynn TypucToB He MoXeT 6bITh OAMHaKOBbLIX Jlogeit. Baa-
HMOAEACTBHE e€ YAEHOB ONpeacaaeT TOHHIUPYIOLUNHK xapakTep npebbi-
BaHMs B rOCTHHHUE. 34eCh CAEAYET TOMHKTD, YTO B COCTAB IPYIINbl MOTYT
6bITh KOMNAHbLOHLI Pa3HOTO XapaKTepa. ¥YMes ynanivbaTh NpeacTasie-
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HHe 06 yloTe, rurveHe v o xapakTepe obycTpoitcTsa, 0bCIy)XHBaOUIMA
nepcoHan no6nBaeTcA 0O4HHAKOBbIX YCITIOBHA U151 NPOXXABaHNUA, HO 10C-
TaTOYHO paBHOKa4ecTBEHHOro XapakTepa. BoaHHKilee HeAOBOJLCTBO U3-
332 HECOOTBETCTBUSA NTHYHOCTHBIM NPUTA3AHUAM OTAENbLHLIX NOCETUTENEH
MOJXXET BbI3BATh BOIPAXKEHHUA APYTHX. 3HAA TAKME CHTYaLIMH, CeayeT YETKO
cobnioaaTb HOpMaTHUBHBIE AeHCTBYSA B GOPMHUPOBAHHH CHCTEMBI 0OCY-
XHMBaHKA HoMepHoro GoHAa.

Haubonee onTMManbHbIM BApHAHTOM AIB/IAETCH NOATOTOBKA K BCTpe-
4ye NpHEIKALIHNX, KoTopas nibannser obcnyxusawlHi NepcoHan ot
NHULIHMX BOMPOCOB H OLLIMGOYHBIX NOCNeWHbIX AeAcTBHMA. BcTpeya onpe-
AeAAeT MecTo U 06ycTPOHCTBO MapKOBKH, OCYLIECTANACTCA BBIIPYaka
Haraxa n 00CTaBKa OTAENbHBIX €0 BUIOB B HoMep roctTuHuLbI. [1pyn BcTpe-
ye MpHeIXaloluHXx ¢ paboTHHKAMH FOCTHHMLIbI pa3peliaeTcs BONpocC o
B3anMoAeHCTBHHM ¢ rapaxHoit cnyx6o#. 3aech BAXHO He JONYCTUTh TaK-
THYECKHX ¥ OpraHM3aMOHHbBIX O1UHE60K. Bo-nepBbix, rocTH He OJKHbI
0Ka3laThCA B pyKax NpouaBoina, 6e3’zakoHH1s, HeolnpaBAaHHLIX Tpeboba-
HUH Ha NOTIONHUTEJIbHBIE YCAYTH; BO-BTOPBIX, HE AONXHO 6bITh cnaboi
MOATOTOBKH TapaXXHOMW cNyXO0bl, Yy KOTOPOA HET KBATHPHLHPOBAHHbBIX
MacTepoB, rapaHTHAHOH OXpasbl U T. O.

Hanunuune rapaxuoi ciyx6bl ¢ ee onepaTHBHOH OpraHH3alUHOH-
Holi noMollbio — GoraTelil pe3epBs A1 TOCTHHUYHOIO X038HCTRa B yBe-
JIMYEHHH, KaK JOXOOO0B, TaK M MPECTHXHOCTH.

OpraHn3aunoHHbie NPUHUMUNbLI U1yXObI
ynpasneHns HoOMepHbIM GOHAOM

BcTpeya rocteit npeogoneBaeT BO3IMOXHbie MHOTOYHC/IEHHbIE HEYPA -
auust. Ee 3asepinaet pervctpaunn. OHaKO M 311€Cb MOTYT ObITh OPTraHH -
3aLIHOHHBIE IPOCYEThl. B ManeHbKUX FOCTHHMLIAX PErHCTPAaLIMIo OCYLLe--
CTBJIAET MOPThEe B EAWHCTBEHHOM YHcne, OH oOpPMARET JOKYMEHTHI,
NMPoBEPAET TYPHCTCKHE HOPMANBHOCTH, AEPXHT CBA3b CO cNyX6olt HO-
MepHoro ¢oraa. Takoe obuaue cyxebHbIX 06A3aHHOCTEA cAepXHUBaeT
paccefleHWe TYPHCTOB, YCTOXHAET Noadop KOMIaHbOHOB LTS NMPOXHBaA-
HHA B HOMepax, YBeAH4YHBaeT HecoKORCTBO NpHe3xalouux. Kak noka-
3bIBACT MNPaKTHKa, YUCIIO MOPThe AOMKHO BBITh O4YeHb NOABHXHBIM, OHO



TypHaM # FOCTUNHUHOE® XOIRWCTRO

OrpeaeisieTCA COCTaBOM W NEPHOAMYHOCTLIO NOTOKOB. Kak H3BecTHO,
CKOIUTEHHe Jilolel y perMcTPaLHOHHbIX OKOH, BO3HUKHOBEHHE odepeacH
— 3T0 60NbIUOA OpraHU3aLLHOHHbIA HeaOCcTaTOK. [OCTHHHUKI B COCTaBe
TYPUCTCKON HUPMBI 1OMKHBI 001agaTh NoAHeHweA nHopMaLUKne# o cpo-
Kax NpUOLITHA rocTeil, 1 MO3TOMY BCe CBOM AeHCTBHA HANPARAATL Ha
npeogoJieHHe cKy4yeHHOCTH. M3BeCTHO, YTO NNpodheCCHOHANIN3M OPraHU-
3aTOPOB FOCTHHHUYHOIO XO3MACTBA OTNUMaeTCH TEM, YTO B HEM BCe onpe-
JleNfieTcA NpeyCMOTPHUTENBHOCTDIO, MPOGHNAKTUNECKUMH YCTPEMIEHH-
AIMM, TIpeoofeHHeM cydakiHOCTH 10 MUHHMYMa. CoxpaHeHue oyepeneit
M3-3a HEJOCTATOYHOCTH NepcoHana — 3TO YCJIOBHSA IS HapaulMBaHUA
fIcHX03a, paldanaHcHpoBaHH1s OMoNois, HecTabNlabHOCTH COLIMANBHOTO
HacTpoeHHA. [IpocTpaHCcTBO BOKPYr Hac — 3TO KaTErop1s COUMANbHO-
MCUXOA0THYECKOro, KYALTYPHO-OPraHU3alMOHHOTO NOPAAKa, KOTOpas
thopMUpPYeET THUHOCTHYIO CYACTAWBOCTL. Besikoe ypelaHHne counaibHoOro
NnpocTpaHcTBa obpeTaeT NarybHoe 3HaveHHe, OHO NMOPOX.aaeT NCHXoTo-
rMyeckKrMil 1MckoMdopT, BBeprasi Hac B 30HY HeHyXHoro pucka. [ocTu-
HUYHOE XO3AACTBO NO cBoel OpraHKW3aUKnH co3aaeT obpalell o6ycTpoH-
cTBa U GezonacHocTy noneit. [poseneHHbIe Yackl, IHH B FOCTHHHLE
obecneyyBaloT aylileBHOE CNOKOACTBHE € 3apAaoM BOAPOCTH.

HocTnxeHue TaKkoro ypoBHs o6cTyXHBaHUs ob6yciioneHo cyx60i
ynpapieHUs HoMepHbIM ¢oHa0oM. Ee opraHu3aunoHHble NPUHLMNLL
npeaynpenMTebHOCTh M ONepaTUBHOCTb. BaXHOe 3HaueHHUe B packpbi-
TUH TaKHX TpeboBaHUH NMpHobpeTaeT 6a30Boe MOHATHE — CPOK NPOXK-
BaHuA. JlaHHasa HOpMAaTWBHas KaTeropHs SIBIAETCA ONpedeNs oM
3BEHOM B COLIMAIbHO-KYILTYPHOM M 3KOHOMMYECKOM NilaHaXx. B nepu-
O NleperpyXeHHOCTH, Koraa HoMepa OblBaloT 3aHATHI NOMHOCTHIO, 3Ta
cnyx6a nonxHa paboTaTh oco6eHHO claXXeHHO W Nocjel0oBaTeabHO.
Maneiiiune c6ou B 3TOM Mpolecce MOTYT NPUBECTH K KOHDIUKTHBIM
CUTyauusam. Bo3HMKAET NCHXONOrHYECKOE HalpsAXeHWe, OTATOLIAIoLe -
ecfl HanpsXXeHHbIM 0XMIAaHHeM OKOHYaHMA NpeCbiBaHHA.

Apyras cropoHa JaHHOTO ABAEHHA CBA3aHA C IKOHOMHYECKHUM Ypo-
HOM. 31ech BO3IMOXHA Neperpy3ka obcy>XMBaiollero nepcodana B 06-
paGoOTKe HOMEPOB /U HOBBIX TYPUCTHYECKUX I'PYNN, BOIHHWKAET TOPOII-
JUBOCTbB U HM3KOE KayccTBO HX yOOpPKHM, CHMXeHHEe Heobxoaumoil
NpodUIaKTHKH B 3KCNyaTalKWH caHUTapHO-THTHEHHYECKOro oBopyno-
BAHWA.
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Cnyx6a no coxpaHeHMI0 U 0OCAYXXMBaHUIO HOMEpHOro $oHAa AnA
LOCTHXEHHS CBOeH ONepaTUBHOCTH H MOOWIBHOCTH UCXOAA K3 HOpMa-
TUBHBIX TpebopaHHUH 10MKHA 3HATh: cnabasa npodeccuoHalbHasA NOAro-
TOBKa BeAeT K OpraHM3aLUMOHHO-MpodWIaKTHYECKHM OLIMOKaM, CHHXaeT
NpPecTHXHOCTb FOCTHHHLUbI, YBEJIHUUBALT CTHXHIHHOCTb B 0OCNYXHBa-
HUHU. Cnabas ocBeIOMJICHHOCTD 0 NEPHONHYHOCTN 3ace/leHUS TIpU-
BOIMT K OlIM6KaM B pacnpefe/ieHWH HOMepOB, c031aeT AePULMT KX
obycTpoiicTBa, yBeNHYUBAET HIHOC 0DOPYIOBAHHA (CKPUN ABEPH, HC-
NOPYEHHOCTD 3AMKOB, HEIOCTATOK CTY/bEB, TECHOTA HHTEPbEPOB, CKPHIT
TOJIOBUL).

Cnyx6a HoMepHoro ¢oHaa B 601blU0# cTeneHHW A0AXHA BAAJETb
¥ omnaneBaTh NMOKUMHU counanbHBEIMY TexHONOTUAMU. OHa ABAETCH
TIepBOHAYATBHLIM OPraHM3IaUMOHHBIM 3BEHOM MeXay cyX60/A rocTu-
HHULbI (areHTOoM) ¥ KIveHTaMK. OHa HelaMeUTMTelbHO palpellaeT He-
NpeaBHAEHHbIE CHTYaUNH, NTPHYUHBI KOTOPBIX MAN10 KOMY Ha 3TOM 3Ta-
e HTepecHbl. MoXeT BOJHWKHYThL CUTYaLlWA, KOTAA TYPUCThI MPHOBLIN
paHbllIe, YeM KX XKOATHU, U, XOTA MecTa AJIA HUX 3a6pOoHUpOBaHbl, HO
ellle He NMoArotopieHbl. [pyras cutyaums: nepuunTt Komniektos Ge-
J1bA, MeperpyXeHHOCTh paboTON ropHHYHBLIX, 60/1e3Hb onpeleaeHHBIX
CHyXaLlKX, aBapHUA Ha Tpacce BOAOCHAbXeHUS, OTKIIIOUEHHWE 3NEKTPO-
3Hepruu. B naHHBIX cUTYaUUsx cnyxta HoMepHoro ¢oHaa 1onXHa 6bITh
roToBa K ocnabneHHIo NMCUXONOTrMYecKoro HanpaxeHus, obnajare pe-
3epBHbIM 060pynoBaHeM. Ccbl1KM Ha OO bEKTHBHOCTD, Ha OTCYTCTBHE
BO3MOXHOCTEH TO/ILKO MOTYT YCHJINTh HEPBHOE COCTOSHHUE NPOXHBA-
owux. CoLnanbHble TEXHONOTHMH B 06CAYXHMBAHUH MOCETHTENER FOCTH-
HUL pacKpbIBAIOT CBOIO HATTPABJIEHHOCTD Yeped COXpaHeHUe CUA K Be-
yaTieHu#t y TypucToB. Ux KpaTkoBpeMeHHOe NMpebbiBaHne B FrOCTHHULE
He JOMYCKAeT OWYTUTL OXXUIAEMBI pe3ynbLTaT B OTAANEHHOE BpeM4.
OpraHH3aunOHHas rPaMOTHOCTD CIYXO6bl HOMepHOro oHAa — 3TO JIMLIO
YMEJIOro pyKoBOICTBa, [le UCKTIOURETCA MPHHLUKN «HA Npelene BOIMOX-
Horo». O6bexTbl 06cNyXHBaHWA cnyX6bl HOMepHoro ¢oHla NMpeaAcTan-
AAOT IMHAMMYHYIO, HMITYNLCHBHYIO CUTYallU10, KOTopas B 1ioboe Bpe-
MA CYTOK TPeOVYET JOCTHIXEHHS NOKOA ¥ PAAOCTH MO NMPHHUMITY «31eCh
K cevace.
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m Cnyx©a nuTaHuA. XapaKTep pectopaHHOro
cepBmca

HaHHas cayx6a B rOCTHHUYHOM XO3AACTBE OCYLUEeCTRIAET CBOH
¢yHKUHOHaNbHbIE IeHCTBUA B aBTOHOMHOM PEXHUME, HO NMOAYHHAETCA
rpaduKy 3ae3ga TypMCTCKUX rpynn. B ee opraHu3launoHHo-npon3son-
CTBeHHblE 06S3aHHOCTH BXOAMT HE TOJIbKO 06CAYXHBaHWE TYPUCTOB,
oHa obecrneyypaeT npoBeaeHHe GAHKeTOB, Npe3eHTAUMU R, Beyepop. OHa
(pOpMHUpPYET CUCTEMY KYJILTYPHl NHTAHUA M OTAbIXa. Bech npefickypaHT
cayx6a NUTaHMA AOBOOUT 10 NOTpebuUTeNeH B 0683aTeILHOM NopAIKe.

O6bekTamMy cnyx0bl THTAHUA CUUTAlOTCA: 06OpYyoOBaHUE KYXHH,
pecTopaHbl, 6apsl, Kade, cnyxba 6aHkeTHHTra. Oco6eHHOCTbIO 06DBEK-
TOB CNYyXObl NHTAHUA ABNAECTCH BhICOKaHA CTelleHb HafleXXHOCTH, YTO
06ecneynpaeT NMPEeCTHXHOCTL TOCTHHUYHOTO XO3ANCTBa, opraHU3atlu-
OHHO-NpOo(EeCcCUOHANLHBIN YpOBEHb PYKOBOICTBA JaHHOTO NOApalaee-
HYs, Cnyx6a nuTaHus Npy rOCTUHULAX — 3TO obecrieYeHHe KayeCTBeH -
HOCO NIPUTOTOBAEHHUS MHULIH ¢ €€ pa3HOOOPa3HbIM aCCOPTHMEHTOM.

B paboTe maHHOro noapalaejieHUA MOTYT OBITh CYLLECTBEHHbIE
olun6Kn, O6Luan rnasHas oWIKMGKa 3aKNI0YAETCH B TOM, 4T0 cayx6a nu-
TaHWA MOXET YAECAATh BHUM2HME BHELHER cTOpOHE ODCNYXHBaHUA,
ocTaBfAA Mano3¢¢deKTHBHBIM BeCh KOMIUIEKC peCTOPaHHOTO CepBHUca.
Pecmopannviii cepguc — 3T0 CaMOCTOATENIbHAA COLIMANbHO-OpPraHH3aLIU-
OHHas cdepa c AMHAMUKOM KYTBTYPHO-3KOHOMHYECKHX NPOLIECCOB, OT-
paxalollKX pacTyllHe NoTpebHOCTH ¢ y4eTOM pa3HOoOpa3HBIX MHIH-
BUAYATbHBIX BKYCOB B CMCTeMe NUTaHHUA. JJaHHblit xapakTep ceppuca
NTPU3BaH AONOJHUTE CO60 MHOrOYHCI€HHbIEe KOMIIOHEHTbI B Pa3BUTHH
Typrama, K TakiuM KOMIIOHEeHTaM, TpebOyloLIMM B3auMOIeRCTBUSA cheayeT
OTHECTU: YKpEIIeHHe 310pOBhs KITMEHTOB B eIUHCTBE ¢ KyAbTYpPOH NMHTa-
HUS; cOXpaHEHHe YCTONUMBOro COLMANLHONO HacTpoeHHs; GOpMHpOBa-
Hye 3dhdheKTUBHBIX HanpaBleHHt oOpa3a XH3HU; COBeplUeHCTBOBAHUE
CTUMYJIOB K 103HAHKI0 BUIOB MUTAaHHA B COOTBETCTBMM € 3aTpaTaMM U pe-
wynbrataMmi. B pectopaHHoM GU3Hece Yepes pa3BuTHe cHanaHCHPOBaHHO-
ro MUTaHUsl packpbiBaeTcs ¢punocodus rocTeNpUUMCTBa:

— TOCTb Mano BpeMeHH npeObIBaeT, HO NOJIyYaeT MHOTO MOJOXM -

TedbHbIX IMOUMIA,
— 2¢(}heKTUBHOCTb TPaRULIMHA;
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— AIpKOCTb oopmileHNs B0 KaK BUJ NCLIEIEHMA Yepe3 Brieyar-
NeHune,;

— OTKpbLITUE HOBOTO MHpa B MacTepCTBe TIPUTIOTOBIEHHA biion,

— yTolUeHUe KaK ¢popmMa NMPodBIeHUA PalylliUs Yepel CHMBONU-
KY OpMIMHAIbHBIX PUCYHKOB, pacriojiaraloitiux K 6eaMaTexHo-
CTU ¥ paaocTH obLUeHNA.

[MpaxkTHyeckas 3HAYHMOCTb Ha3BaHHBIX (aKTOPOB CO3/1aeT HEMOB-
TOpHUMBIR MUp TBOpUYecTBa. B ero conepxaHue o683aTeIbHO BILIETAET-
cA Becena, A KoTopolt coanaHbl GJaronpUATHLIC YCIOBHUA, KOTOPas
HINIOCTPUPYET PUNOCOPHIO rocTeNIpHHMCTBA. B punocodunio rocre-
NPUHMMCTBA Yeped Oecely NMPoHUKaeT 0OJIMK KyJabTyp, obpa3ubl 6i04
Y3 HaUMOHANBHOKH KyXHU. H3BecTHO, 4YTo MHOTHE pecTOpaHbl MOHOMNO-
JIMIUPYIOT TOT MIX HHON BHO HaUMoHanbHOM KyxHH. Ha nobepexbe
Yeproro Mops B boarapuu MoXxHo BCTPETHTb PECTOPAHLI, CTIEUHAIN-
3upylouiyecs Ha GoratcTbe HallMOHaNbHbLIX Hitoa. JlaHHas TeHaeHUNs
pPa3BHB2ETCA B APYTHX KYPOPTHBIX MecTax, B ropoJax MHOTHX rocy-
JapctB. BeeM M3pecTHBI OPUTMHANLHblE 611003 IPY3MHCKO, apMAH-
cKolt, ppaHuy3cKoN KyxoHb. HanpuMep, B pectopaHe otensn «Cepan-
Ha» («3os0T10i Gepers» boarapuu) Apko rnpencrasieHa ¢ppaHLy3IcKas
KYXHS. 3aech 06A3aTeIbHO BaM NMPEAIOXaT CHITHOE U HeoBbitiHOe 6110-
o «KypuHasa neyeHs dpopectep». JJaHHOe 611010 BKIAIOYAET KYPUHYIO
neyeHb, OOMINE pPacTUTEABHOIO Macna, Hape3Hble KpyMHble rpubbl,
KpYTIHbIe fuiacTbl noMuaopoB. Hannuune Genoro BMHa npuaaer Kyuia-
HbIO HE TONILKO apOMaT, HO K ObICTpOe ycBoeHHe. Bbicokan kanopuitHOCTb
3aCTaBNseT TYPUCTOB BHOBL U BHOBb obpaiateca K aTtoMy 6aroay. Apo-
MaT M M0J1e3HOCTb KOMIIOHEHTOB YBEIMYHMBAIOTCA 3a cueT ¢eHXeNA KakK
KOMIOHeHTa NpodHIaKTHKU CBEXECTH ObIXaHUA.

H3yvas 6nio0a HaUMOHANLHON KyXHH, MOXHO OTMETHTB UX H306-
PETaTeNbHOCTb M COXpaHeHHe TpaauUHA. PpaHLUYyIsl YCUIUBAIOT MPHU-
B/IEKATEeNLHOCTb CBOEH KyXHU AobBaBAeHHEM MHOTOYHCIEHHBIX COPTOB
BUHA. 2¢ddekT ocTaeTcs cTaODUNBHBIM U HEUCYEPNAEMbBIM, YCHITMBAIO-
KA MOIHAHUA ANA YKPEIUVICHUS XHU3HENEATeIbHOCTH.

B accopTHMeHTe pYCCKOR KyXHM obBsfizaTeIbHBIMM ABNAIOTCA ATO-
Hbleé HallUTKH, KBac, MeJbMeHU U 6JIHMHEI.

PecTopaHHblit cepBHC, HCTTONb3YA TaKUE TIPUHLINITEI, BOCTIPOH3BO-
AMT OTHOLEHHE ¢ OpUeHTaUUeH Ha coXpaHeHHe MoBUNbLHO-YCTONYH-
BOro COCTOAHMS NoceTuTeNe — TypHcToB. Kax npasuno, pectopaHHblit



TYPHIM W FOCTHHMYHOE NOIRACTNO

CEPBUC B FOCTHHHYHO-TYPHCTHYECKOM KOMIJIEKCE ITOAYHHEH TPEM BaXK-
Hel MM 3a1avam:
1} npeaoctaBuTh cOAUTAHCHPOBAHHOE NHUTAHHE,
2) npuBNedb TYPUCTOB K HCNONbIOBAaHUIO JONOAHUTENLHBIX pec-
TOPaHHBLIX Ycyr (opMHpoBaHHE HOBBLIX MOTpebHOCTER);
3) npeaocTaBMTb YCAYTH NO OpraHWlauny 6aHKETHLIX MeponpH-
ATUI ¢ peaTM3aliiel 3aKOHOB KCKTIOUNTENbHOIO TOCTENPHHM -
CTBa.

PelileHMe nocTanieHHbIX 3aaa4 NOAROAAET AOCTHYDb 3P PEKTUBHO-
ro rubkoro LeHooOpa3oBaHHUA; YCTPAHUTh MOHCK aflbTEPHATUBHbBIX
06beKToB nUTaHUsA. CyMMapHOCTb AeACTBHIA MO BBLINMOAHEHHKIO Jajay
MO3BOJAAET NOOHATL 3P PEKTHBHOCTL TYPa, TOCTHHHULDI, PaCLIHPHTD
YCJIOBHA ANS1 KIHEHTYPHOIO NOPAIKA, T. €. COXPAHUTL OXHIAAEMbIE pe-
3yJALTaThl, 06ecreynTh BOZMOXHOCTb NTOBTOPHOTO NoOCeLleHHs C yBe-
JIMMEHHEM Cpoca Ha MecTa.

B packpbITMM 3anay pecTOpaHHOTO cepBHca CllelyeT TAKXe Koc-
HYTbCS CEPBUCHBIX CTPYKTYP.

CepBUCHbIE CTPYKTYPbI B pecTOpaHHOM NPOM3BOACTBE — 3TO YeNo-
BeKOpa3BMBaloline paKTopbl A5 TeX, KTo paboTaeT (areHTh!), ¥ 1A TeX,
KTO AIBJIAETCA NOTPeOHTENAMM pecTopaHHBIX YenyT (KJIHeHThl). K TaknM
CTPYKTYpaM CllelyeT OTHECTH: U306peTaTeNbHOCTh B MPUTOTORIEHNH H
oopMiaeHNK O1101; cOBEPIUEHCTBOBAHWE TEXHONOTHH OOCNYXMBaHUA,
Npeoao/leHHE OCTOPOXHOCTH MU COMHEHUH noceTHTeNeH (MCNonbiopa-
HME 3JIEMEHTOB rOCTENPHUMCTBA Ha YPOBHE SMIATHK U CUMNATHH); 0bec-
neyeHue N0BEPUA (KOAWYecTBO + rapaHTHA Ge3donacHocTH), obecne-
yeHMe HelalbTEpHATUBHOCTH B OpraHM3aLHK NMTaHHA N €ro MecTa; co-
XpaHeHHe aTMocdepsl IPa3TIHUYHOCTH.

PecTopaHbl, BKJIlOYEHHbIE B CUCTEMY TYPUCTKOA HHAYCTPMH, CBOMH
CEpBHC OPTraHU3YIOT Ha LWMPOKOM MO3HaBaTeNbHOM YpoBHe. Takue opra-
HHU3aLUMOHHO-KYIBTYPHbIE YCTpeMJIEHUA CBA3aHbl ¢ H306peTaTeNibHOC-
ThiO NpodeccHOHanbHbIX AehcTBHt. OHM OTAUYAIOTCA: ONepaTHBHAIM
obcnyxHBaHUEM B NIepHOA MACCOBOTO MOCellleHNs TYPUCTOB, Ge3ynpey-
HOH MCIOAHHTENIBHOCTBIO 32aABAEHHOI0 MEeHI, CTabMIBHOCTLIO LEeHO-
obpa3zopaHus fpeanaraeMbix 61104, yUeTOM NJaTeXeCnoco6HOCTH co-
CTaBa TYPUCTCKMX rpynm.

Tak, B Nep1oA 3aBTPaKoB MHOTHE pecTOpaHbl AEMOHCTPHPYIOT CBOE
MacTepcTBO B 06MAUHN H pa3HooOpa3uu canatoB. Hanbonee snevatnsio-
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LIIMMH 110 BKXycaM W 0OpMIEHKIO B [IepHO/] KYPOPTHOIO Ce30Ha B cepelMHe
90-X ro1oB ARNSIMCE caNaThl 5OArapckoi KyXHH: canat co ClankMM KapTo-
deneM M NeTpyILKON, OcTpbiii KapTogenbHbIN canat, HHrpeAUeHTbl, BK1IO-
YeHHbIe B caJiaT, OTJIHYalOTCes AOCTYTIHOCTBIO, BHTAMMHHBIMM 100aBKaMuy
(cnaakui nepel, pacTUTENILHOE MAC/IO, CBEXaA NeTpyluka). Bkycosble
KayecTBa OCTaBAAIOT BOCTOPXEHHbIE BIIeYaTAeHHUA, TaK U XO4ETCHA KPUK-
HYTb: «[leLleBo U 04eHb BKYCHO!»,

Ob6cnyXxHBaloLKi NEPCOHAN peCTOpaHHOro 6M3Heca IOMXKeH 3HaTh,
4YTO CKYYEHHOCTEL B pecTOpaHHOM 3ane, 6ape GOpMHUPYET YCIOBMA K
HEBPO3HOCTH, T. K. padoCTh MOCELIeHHA ONnpeaensteTca LINpoToik npo-
cTpaHcTBa. PecTopaH — 3To MecTo MaccoBOro 3aKycouHOro npouecca,
3TO PacKpbiTHE CMEUHPHUYIECKHUX TEXHOJOTU#R MO pa3BUTHIO BKyCa, pa-
OOCTH OOLIEHHUA, YyBEMYEHMIO BIIEYaTACHHA, TOCTUXXEHHIO CTaOUbHO-
ro MCHXOMOTHYECKOro COCTOAHMA, YKPENIEHHIO AYLIEBHOTO NMOPLIBa U
pajocT¥ MUPOOLLYLUEHHUS.

Pa6oTHHKKN pecTOpaHHOTIO CepBHCa NOMKHBI MPABHIbHO OPraHM-
30BaTbh paccaixKy NnoceTMTeNed U CO3aaTh aTMOCHEpPY YIOTa NpH NOMO-
1M paaNnYHbIX HHHOBALIMA B TEXHOJOTHHM 0BCTY)KHBAHUA.

Hanpumep, B pecTopaHe «TaraHak» I. 31aToycTa, oTKyAa HauyMHa-
eTCA CNOXHbBIA TYPUCTCKMH MapIUpPYT Ha BbICOKOTOPHYIO BEpPLIUHY
Ypanwckoro xpebta, Bropble 6a100a Beeraa NnofaloT ¢ MOAOIPEBaHHEM,
KOTOpOE HAeT OT APKOro niaMeHH cyxoro cnupta. CoanapaeMas Wo-
IUA OTpaxaeT MyIaMA TYPUCTHYECKOIo KOCTpa C apOMaTOM TOXOAHOWH
KYXHH. Takad «M3l0MHHKa» YCUIUBaeT MPHUBIEKaTelbHOCTb YXXHHA, Ha-
NOJIHAET ero TaMHCTBEHHOCTLIO U O4apOBaHHEM, HacTpaHuBas TYPHCTOB
Ha TPYAHBIN TaeXHbIA MyThb, TI€ TaKXKe OyOeT ropeTh KOCTEP B HOYHOM
TyYMaHe.

CobnloaeHHe HalpaHHEIX MPOodeCcCHOHANBHO-U3I00peTaTENLHbIX,
OpPraHMK3aLHOHHbIX aTPUOYTOB CHUXKAET XeNlaHUE NTocCeTUTENER HCKaTh
OpyrHe MecTta MHTaHHA. OHH CTAHOBATCA 3aUHTEPeCOBAHHBIMM KJIHEH-
TaMH, HOCHTENIMH NOAYYEHHbIX YCTORYUBBIX BIeYaTAeHUH, OT KOTO-
PbIX BO3pacTaeT MaXOPHOCTb BOCNIPUATUA OKpyXaloliero Mupa. Jio-
IAM NPUATHEE BCEro MMeThb BOIMOXHOCTh 0603peHHA OKpyXalollero
npoctpaHcTea. U3secTHO, YTO BUOMMOCTL 06bcMa MpeMeTa AacT HO-
Bblil KMIY.1bC BrieYaT/NeHUAM, CTUMYJIHPYET K OOHOBAEHUIO TeM Dece-
Obl, aKTUBK3UDYA HabIOAEHUA, BCE 3TO IO3BOJIAET PACLINPUTL KAPTHHY
coBbiTHiHHOCTH. [Neit3ax, paccMaTpMBaeMblii H3 OKHa PECTOPaHHOIO 3ana,
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oboraluaeT raMMy 3MOLIMOHANBHOIO MOABEMA, POXIAAET MPHATHBIE ACCO-
LHalMH, COXpaHAA MTPOYHOCThL BNevyaTNeHU .

PaboTHHKH pecTOpaHHOIO cepBUCa NOMXHbI 00ecneyuTh caMoObIT-

HOCTB CBOET0 NoJs AeATeNbHOCTH. OHM KyabTYpoii 06ciiyXHBaHUA Npe-
*020N€eBaloT oaHoobOpa3ne, nobGnBasAch yaHBeHHA OT GHPMEHHONA Kpa-
ec COMOM Nnocyasbl, cneu3(@eKToB CBETOMY3bIKH, YCTPAHAA WIHpNoTped
¥ TPYBHaNBHOCTL. BaXKHOe MecTo 30ech OTBOAMTCA MY3bIKaNnbHOMY CO-
NPOBOMIEHHWIO, pacKpbiBalolleMy TeMaTHKY Typa. [lpurotonnenne
(pMpMeHHBIX 671101 yKpenaseT caMoObITHOCTL pecTopaHa, No3Boins 10-
6WUBATHCH TOBBILIEHHOM KOHKYPEHTOCNOCOOHOCTH. K TakUM OpHIMHaNb-
HBLIM «MeJToYaM» MOXHO OTHECTH: CTH/1b OfIeX.dbI, 10DaBKHK K CTOJY B BHAE
HAaTIUTKOB, OJ1101a HaLIMOHANBHOR KYXHM. B 30He poccUCKOTo NpocTpan-
CTBa BCEraa YAMBAACT pacfNUCHaA Nnocylda, Kpac, AroaHble HAaMKUTKH,
MOPKOBHAA 3amnekaHkKa, 6JJHHbI ¢ MEIOM H Ap.

PectopaHHbIit cepBrc, oTcTanBasi COBCTBEHHYIO CYBEPEeHHOCTb U
NpPecTHXHOCTL, BblpabaThiBaeT CHCTEMY OPraHW3IaLlHOHHbLIX Mep KJIH-
eHTypHoO# HamnpamieHHocTH, Clolla cienyeT oTHECTH: crieLMpUIECcKYlo
pPeKIIaMy, TAKTUKY CPABHHMOCTH Y€pe3 CMEXHDbIR 00beKT; AOCTYNHOCTD,
LUHPOKHHA acCOPTHUMEHT, H300peTaTeIbHOCTL COANaHCUPOBAHHOTIO K-
TaHNA, KyNbTYPY OOCITY)XHBaHHSA, UCIIONb3YA MOME/IU FOCTENPUHMCTBA
M UCTOPHYECKYIO CaMOObITHOCTb. KaXiiasi H3 Ha3BaHHbIX CTPYKTYp OT-
iuYaeTca AMHaAMHUYHBIM pa3BUTHEM ¢ 6oraTeAlIMMHU MOTEHLIHAILHBI-
MH BO3IMOXHOCTAMM.

B kadecTBe pexsiaMbl OpraHM3aTOPbl peCTOPAHHOTO CEpBUCa MOTYT
MCNO/Jb30BaTh OGHOBJIEHHbIE CITPABOYHHKH € OBLIUPHBIMY KOMMEHTa-
PMAMM O XapaKTepe W cniteunduke npemiaraeMoi npoaykumu. OaHaxo
Takas GopMa He BCerla MOXET UMETh YCeX, ecii B Hel Bce 6yaeT onH-
caHO W packpbiTo. MHGoOpMaLKMA pecTOpaHROro cepprca HHKOraa He
o/IXHa 6bITh McyepnbiBalolieil. OHa He BblAaeT TaiHy, a paclUNpAeT
CIOPIMPH3HBIH XapakTep cBoeil MpoaykuWH. [loceteHne pectopata gon-
)XHO BbITb MPa3IHUYHLIM MEPOTIPUATHEM, a, KaK H BCAKHt NPa3lgHHK,
B HEeM coflepXHuTcs 3¢ deKT HeOXNAaHHOCTH. BrieyaTneHue ot pecto-
paHa — 3To GOpMUPOBaAHHE ¥ MOCETHTENEH KX HCKIIKYUTENBHOCTH.

B dakTope cpaBHHMOCTH OTpaXaeTcH NOCTHXEHHE albTPyH3IMa.
PecTopaH notepser cobcTBeHHYI0O HHAMBUAYANBHOCTb, €C/IM €MD Opra-
HM3aLUHOHHO-CEPBUCHBIE YCTPEMAEH NS He C YEM CpaBHUTL. PaaBuTHe ro-
CTUHHUYHOTO KOMMNJIEKCa MOXET PACKPbITh TAKY0 BOIMOXHOCTb. CO3a-
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Bast CMeXHbIH pecTopaH, Takol pectopaH MOXeET ObITb CONMEPHUKOM 0
noropopy. [1BoifHYK 063aBOAWTCA BCEMH HeOOXOAMMbIMH OPTaHH3aLIHOH -
HO-MaTepHATbHBIMH CTPYKTYPaMH, HO He MoNyvaeT cneuHPHUKH CHHEKTH -
YeCKOro MeToaa (CHcTeMy KOMNIEKCHO H300peTaTeNbHOCTH). B pabore
CMEXHOro peCTOpaHa MOXeT ObITh YTIPOLUEHHOE O OpMIEHHE, MaIO MECT
ANA yeAUHEHHBIX ITOCETHUTEIeH, MeHee pa3Hoobpa3lHoe MeH!0, HeloCTa-
TOYHOE My3biKankHoe opopMiieHHe co c1aboli akycTikol, 6osee BhicO-
KHe LEHDI.

OpraHH3aumMsa cpaBHUMOCTH obecneunBaeT Bolbop, YCHAKBaeET ripu-
RNEKaTeAbHOCTbL NIEpBOTo, (POPMUPYET YCTONYUBRIHA COCTaB NOCETUTE-
New, npespallad UX B KJIHEHTOB.

HpyTuM BaXHBIM CPeICTBOM B Pa3BUTHUH PECTOPAHHOIO cepBMUCca
ABNSETCA AOCTYNHOCTb. JIOCTYNHOCTL — 3TO KaTeropua He TOAbKO 3KO-
HOMMYECKOTO I1aHa, OHAa OTPaXaeT KYJALTYPHO-COLMANLHYIO Hanpas-
JeHHOCTb ¢ JOCTHXEHHEM KJIHEHTYpPHOro nopaika. B poctynHocty
pacKpbiBaeTcA PYHKUHOHANbLHOCTL CEPBHCHLIX OTHOLUEHUH, MX CTPYK-
TYPHOCTDh NpedycMaTpHBaeT:

1) opHeHTaUHUs Ha MHOI'OYMCIEHHOrO NoTpebuTen, uTo ofipeae-

JIAET YCTOHYHBOCTb B pa3BUTHM PECTOPAHHOIO CEPBUCA;
2) 3¢dbdeKTHBHOCTL OPraHH3aLUMOHHbIX Mep IS 06CTYXHBaHUSA,
3) pacuiMpeHue ycnoBUH U1 MoleNMpoBaHus hopM obcnyxnpa-
HUA pa3HooOpa3HeIX KaTeropHi noceTurenew;

4) pa3BUTHE HHAWBHIYANbHBIX 3aKa30B.

JOCTYNMHOCT, — 3TO CUCTEMa OPTaHU3ALMOHHbIX Mep L1 OOHOB-
JleHUs NnoTpebHOCTe OOHOBNIEHHOTO CNpoca U BKyca.

Peannaauns Ha3aBaHHbIX CTPYKTYP CEPBHCHbBIX OTHOLLIEHHHA APKO Npo-
CNeXMBAeTCA B NpaKTHKe pecTopala « UHTerpat» npu OPTY3C (IOxHo-
Poccuiicknii rocynapcTeeHHbIH yHYBepcUTeT 9KOHOMMKM M CEPBUca).
3aech co3gaH yIMBUTENbHBIW IX3aiH, coueTaloUIHii B cebe ramMy nepe-
Xona AHsA B 06LATUS HOUHOH CHMABOHKH, a OT Hee K MPUBJIHXEeHHIO YTPeH-
He#l 3apy. 3axa3a 6i1tofl 3neck NOAYHHEH HHANBUAYAIbHOMY BKYCY, KOTO-
pblit CTUHMYAUPYET 0OMeH MHEHMH O KauyecTBe W M300peTaTelbHOCTH
ocpopMaeHHA. OpraHu3aLMUsa pecTOPaHHOTO CepBHCa NMOAYUHEHA yauBAe-
HHIO OT MpeLiaraeMbiX MEHIO, TI€ M3LICKAHHOCTL NEperieTaeTcs ¢ A0C-
TVITHOCTLIO UeH. PecTopaH 3asoesan cebe NONyAAPHOCTH KAK Cpely npe-
noaasarteneid, ctyaeHToB KOPIY3C, Tak ¥ cpeln XHUTeNeH ropoaa.
[Mpennaraeman cepBUPOBKa CTOJIa FACHT APKOCTb GYTbIIOYHBIX 3THKE-
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ToK. CTO/t 0pOPMIAETCH MO TeMaTHKe: «JIeCHas nonfHas, «Y 6a6yLLIKH h
rocTaxs, «Bcrpeva apyaeits, «[lapafl HAKOrAa HE CCOPUTLCA® H T. .

CHMBOJIMKa YOPaHCTBA MO3THIKPYET PECTOPaHHbIA YXHH, Oocylle-
CTBAIA NIPHIIOAHATOCTb K APKOCTh BrieYaTIeHHA.

B nocTynHocTH oTpaxaeTcd cMeHa OPHEHTHPOB C Y4ETOM KIHMAaTH-
YeCKHX, CEIOHHO-TEPPHTOPHANIbHBLIX YCTOBHA. B nacMypHbie, npoxaal-
Hble IHH pecTopaHbl MOTYT ObITh NpeAenbHO NepenaiHeH . B aeTHe-0oceH-
HHA NepHod pecTopaH NepeHacbilWeH TYPHCTCKHMH TPYNNaMu,
Bo3unkaeTt cnabas 3arpyXeHHOCTb peCTOpPaHOB B cGiHeYHhie, 6naronpu-
ATHbIE IHH, B IUMHe-BeceHHHE NEPHOkLl; OPTRHMIATOPH pecTOpaHHoro
CEPBUCA 10MXKHb! HILICKHBATL pe3epBhl A1 NPpeoloAeHHA TaKKX NMpobe-
noB. 13BecTHO, YTO pecTOPaHHbIA CEPBHC — 3TO FTHOXOCTL B €ro pa3pu-
THH C IPUMEHEHHAMH 3aKOHOB TBOpYecTha. B ycnoBuax ocnabaeHua Ty-
PHCTCKHMX MOTOKOB HEOOXOAMMO M3LICKMBATL TYTH ANA NPHBICYCHHA
KJIHEHTOB M3 MECTHOIO HaceNleHHA TMGKUM LieHooGpasosaHHeM. [1pnbe-
Tan K 3/1eMEHTaM CTUMY/THPOBaHMA, CllelyeT HCNOAb3IOBATh MAPKETHH -
roBble YNIOBKH, CKMAKH 1A MOCTOAHHBIX NoceTHTENEl. ChpopMUpOBAH -
HbIH KPYT K/IMEHTOB MOXET MTONIYYHTD NpaBo Ha HEcILIaTHOE MY3bIKATbHOE
obcnyxnBaHHe, BLINOJTHEHHE MHAMBUIYANbHbIX 3a51BOK. CoueTaHHe 10-
CTYMHOCTH ¢ H306peTaTeBHOCTBLIO (POPMHPYET BLICOKHHA YPOBEHbL Npe-
CTUXXHOCTHU peCTOpPaHHOTO CEpBHCA, YKPENIAA €ro YCTORYUBLIM OU3He-
coM. B ToM xe « MHTErpasie» OXOTHO MPHHUMAIOT 3aABKH Ha IPYTINOBLIE
ceMeiHble TOpXKecTRa. A BOT cBaabba B « MHTerpanes He o6CTyXHBaCTCA.
Ha sonpoc «nouyemy?» opraHusatopbl rosopat: «<He Haiw npodnibs.
CBaan6bl [10 YHCICHHOCTH BEJIMKOBATHI, CO3IAI0T TECHOTY, MHOTO LIYMa,
NPOARISIOTCA CTHXHIHbIE 3apPOChl, KOTOPLIE KAY€CTBEHHO He BbLITION-
HHUIb, 2 3TO YXe NOBOJ K 3aHHXEHHBIM OLLEHKAM.

PecTopaHHbIii cepayc — 3TO ILMPOKHH BLIGOP NpelnaraeMbX pa-
LUHOHANbHO-CKOMTAHOBAHHbIX YCAYT. COTPYAHHKH PecTOpaHa Xxopowo
RONXHBI BNaneTb HHdopMaLHel O MOAOBO3IPaCTHOM COCTaBe TYPHCTC-
kux rpynn. CospeMeHHas TEHAEHUHWS Pa3BUTHA TYPH3Ma N03BojfAeT
OTMETHTh, UTO HAPAAY C CEMEARHBIMH [lapaMU B COCTaBe Ipynn ysenn-
UHBAeTCH YUCAO Atoaedl MOXHIOro Boapacta (koMy 3a 60). Yuer pa3Ho-
00paiInA couHanbHbIX TPYNN TpebyeT GOPMHPOBAHKA pa3HOoObpa3HoOro
ACCOPTUMEHTA, Te HapARY c oba3aTelLHbIM 06BEMOM NMUTAHHA PYHKLUNU-
OHUPYIOT 3aKycoyHbie 611012, MMHepanbHbie, IUTOA0BO-ATOAHbIe HATIHT-
KM C HAMMEHbLLIUM YUCIOM JOPOTOro acCopTHMEHTa BHHHO-KOHbAY HOM
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npoaykKuUHuH. PecTopaHHBbIH cepBHC, K4AK W ApYTrHe BUAbl yeioBekocbepe-
raloux popM cepBuca, ycTpeMileH K MOBbILLIEHHOMY KO3(pPOHULHEHTY
NONEe3HOCTH, 2 He JOPOTOBH3HLI U BeccMbicieHHOTo Grecka. Takoi Ko-
3¢ PHUHEHT oNpeaensieTcs cCOOTHOLIeHHeM N30UpaTenbHbix popM (N) K
peanbsHbIMU TpeGoBaHusAMY (R), OH onpenenseT ypoBeHb BOCTpeOOBAHHO-
cTh ¥ noneanoctu (K= N/R).
B pecToparHHoM cepBuce B Bofiblleid cTeneHU popMHPYETCH H pac-
KpbiBaeTcs CYLLHOCTb M COLMATBHO-KYJILTYPHAs 3HaYUMOCTh cbanaH-
CHPOBAHHOTI0 NUTaHHKA. COajlaHCUPOBAHHOE MUTaHHE — 3TO NTOKaJATENb
Pa3BHUTOCTH CEPBUCHOM AEATEJIbBHOCTU B pECTOPaHHOM OOCYXXMBaHHU.
IMaBHbIA 3aKOH pa3BUTHA CEPBUCHOM NEATENbHOCTH — 3TO CYMMapHOCTh
nelictbuit (P + N%), roe P — 06beM HOpMaTHBHOTO 006513aTeIbHOIO deH -
ctBus, N % — 370 HeobxonMMoe aKTUBHO-Npodecc MOHaNbHOE YHacTHE,
HanpanjieHHOe Ha Pa3BUTHe A0BEPUSA, KIIMEHTYPHLIX OTHOLLEHHWI, Ha 3d-
theKTMBHOCTL BIaUMOINTOHMMaHHU i MEXUTMYHOCTHbIX OTHOLUeHUsIX. N% —
3TO IMYHOCTHOE MacTepcTBO WIS POPMUPOBAHUA MaXKOPHO-TIPA3IHHY-
HOro HacTpOeHHA.
CdopMupopaHHoe cbanaHCHpoBaHHOe NMUTaHHE B desiTE1bHOCTH
PEeCTOPaHHOTO NPOM3BOACTBA OTIMMAETCH TEM, YTO B HEM 3aKpellieHbl
XHUIHEYKpeNnnsolline KOMMOHEHTbl (BUTAMUHHBIN dakTOop), M3 KOTO-
pbiX Kaxablii o6peTaeT KyAbTYPHO-AYXOBHYIO 3HAYMMOCTh (YCTOMWYH-
BOCTb cOUMaNIbHOTO HacTpoeHHs ). ChanaHcUpoBaHHOE MUTaHHE — 3TO
peann3alua 3aKOHOB pallMOHANBHOTO TIpHeMa nUuM. K HUM chenyet
OTHECTH: ,
— OOCTHXeHHe DanaHca Mexay BUTAMMHHBIMH MHKPOODPraHM3-
MaMH U MaT03(PeXTUBHBIMH BElLIECTBAMH;

— HeobXxoANMOCThb coBI0IeHUA peXHMa NUTaAHUA (peryiaspHoe
M ONTUMAIbHOE pacnpeneieHue MUILK B TEIEHUE IHA);

~— yueT ABMIaTEJIbHOIO XapakTepa OpraHW3Ma U BO3PacTHbIE €T0
0cOBeHHOCTH, YTO YKpenaseT NpodUIAKTHYECKYIO HallpaRieH-
HOCTBb B XM3HeJeATENbHOCTH NIOE.

OrcyrcTBre c6alaHCHPOBAaHHOTO NMUTAHUA YBEIHYMBaeT B Opra-
HU3ME KMCTOTHbIE peakKllMH, 8 OHW, KaK H3BeCTHO, CTAHOBATCA UCTOY -
HHKaM¥ rofoBHOMK 6011, HacMopKa, neopMaLiny 31aCTHYHOCTH KOXH.
[1aBHLIM «IHPHXEpOM» B CO3TaHU M c6aTaHCUPOBaHHOTO NMHTAHKSA AB-
NAOTCH CBEXHeE OBOLUM W PPYKThI, pa3HooOBpaiHbie NpUNIpaBLl U3 3ejie-
HH. 3aMeueHo, 4y1o 60% Haluero pauMoHa JOMXHO COCTOSTb HA GPYKTOB



TYPH3IM U FOCTHHUYHOE XO3AHCTEO

W oBollel (cbIpbIX M nepepaboTaHHbIX). Kak akcHoMa B packpbiTHH
cHanaHcHpoBaHHOTO [MUTaHUA fHehcTBYeT NPUHLUMIT: «[lepen Mlo6bIM NpH-
eMOM NHIUHK obunine canaTtop», CanaThl — LliejJ0YHaA NPOAYKUHSA, HME-
lollas 6oapllioe 3HaYeHWe 4nA Aoboro opraHnama, a Uil TYpUCTOB —
HeolleHMMOoe NpodHIaKTHYECKOe cpencTBo. Hapany c BHeluHKMMH BRe-
YyaTNeHUAMM OT YBHIAEHHOTO0 U YCAbIILIAHHOrO — NoTpebieHne 3eNeHbIX
NPOLYKTOB OTKPBIBAET «LTI03bI» OYUCTUTENBHBIX NPOLIECCOB KPOBH OT
TOKCHYHOCTH.

CbHanaHcHpoBaHHOE MHTAHHE — 3TO OCO3HAHHE IMYHOCTHOMN CBOGO-
Ibl, e peogosieBaeTca NarybHas 3aBUCHMOCTb OT COBCTBEHHOTO Xe-
nyaka. PecTopaHHBIi cepBHC — cHCTeMa 3¢(h(PeKTHBHOTO palBUTHSA Cep-
BUCHON LOeATENbHOCTH, NPH KOTOPOA AocTHUraeTcA 6asaHc Mexay
XeNaHWeM M BOZMOXHOCTAMM B OCO3HaHMU KyNLTYPhI MUTaHus. Pecto-
pPaHHbIA CEPBHUC B CUCTEME KYJIETYPHO-0310POBUTENBHBIX TPOLIECCOB MNPH-
naeT opMy YCTORYHMBON COLMANBHON NMCHXOTEPaANnK, 1A OCOIHAHUA
NMoAHOLIeHHOM! pagocTH XHU3IHHU. PecToparHEIit cepBUC B €1MHCTRE € TY-
PH3MOM YKPENAAET U YCKOPAET peabUANTaLlMOHHEIe Npollecchl, aKTUBH-
3UpPYSl OMOJIAXXMBAHHE OPraHUaIMa.

Typu3aM, BeipblBast aloAeii U3 pa3pyuIuTeabHON MOBceIHEBHOCTH,
HanojJHAET OpraHKiM YeNoBeKa, yMepeHHBIMM ABHraTeALHBIMM [PO-
ueaypaMu, YKperuleHHEM cepleyHON MBI, APKOCThIO codniaunumu
(npeBpaluieHHe HeMaTepHanbHbIX 3(xEeKTOB B MaTepuanbHbie), B cps-
3M € 3THUM OLUHOKH B [IMTAHHH He JOKHBI 0cNabAsATh 0300POBARIOLLYIO
POJb TYPUCTCKHMX MaplupyTos,

PectopaHHbIit cepBUC B CUCTEME TYPUCTHYECKOTO KOMMEKca Ko-
PEHHbLIM 06pa3oM J0JIKEH OTMEXEBaThECA OT KOMMEPYECKOH oaHo60KO-
CTH. B HeM pa3IBKBalOTCA W COBEPILIEHCTBYIOTCS COLMANbHbIE TEXHONO-
THH, HanpapIeHHbIE Ha peaHMMallHOHHEIe YCTpeMIEHHA 418 AOCTHKEH NS
CO3INAATENBHLIX PE3yALTATOB B XXU3IHEACATENBHOCTH Nioaei. B peuwe-
HHUW TaKoH 3a/lau¥ pecTopaHHOMY cepBHCY HeOOX0AUMO IULMPOKO TpH-
MEHHTL COBCTBEHHYI0 Heonornio. K ee coaMaaTeIbHbIM acneKTaM cie-
AyeT OTHECTH:

— o0bcayxHbaHHe ¢ paiBUTHEM 3HEPronHGOPMaLNOIIHOH TEOPHH;

— T[IHT2HHe B peCTOpPaHe — 3TO UCLIENAIOWLHIA NPOLiece ¢ 0310POBH-

TEAbHbIMH, YCTORYHUBLIMY NEPCIIEKTUBAMH,
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— 3aMeHa KOoJNHYeCcTBEeHHBIX NokKa3aTefled BhICOKOH OpraHH3alH-
OHHO-Ka4YeCTBeHHOH CUCTEMON MUTAHMA LS AOCTHXEHUS CO-
LHaNbLHON MNCHXOTEPANH1H,;

— ¢opmHpoBaHUe 3¢ deKTa YAUBJIEHHA, pacKpbiBad cHI1Y OpyUru-
HaNnbHOA N306peTaTeIbHOCTH M NMPOCTOTHI;

—  yKpenieHue punocodpHuy «pallhoHa»;

pajocTb OT [IMTaHUH,;

[TOABJIEHME aTINEeTHUTA,

LIeJIbHOCTb U KauecTBO NoTpeb/iseMoro nNpoaykra;

HHIMBHAYANLHEIA (AKTOP B OpraHHU3aUMK NMUTAHUA,

OBOLLHaA HachILUEHHOCTD NMpeaiaraeMsbix 6104;

® HOBH3Ha 0POpPMIEHHSA ACCOPTUMEHTA;

OLKGBKH B pecTOPAaHHOM CEPBHCE — 3TO CHUXEHUE «MHOeKca Ye-
JIOBEYECKOro noteHuUMana» (OTcyTcTBUe npodeccuoHanuima). Typuc-
Thl — KaTeropMs noceTHTeNeil HCNOCTOAHHAA, OJHA IpyIina cMeHAeT
JPYIYIO, HTO MOXET NOPOAUTh CODNAa3H XanaTHOCTY, HeollpaBlaHHOM
IOPOTOBHU3HBI — BCE 3TO MOXET NIPHUBECTH K CHHXEHHIO MMHIXKa roc-
THHWYHOIO X03AMCTBA, K YNaaKy TYpUcTHuYecKoi ¢pupMel. CreayeT no-
MHUTB, YTO CUCTEMa CEPBHCa HaYUHaeTCA TaM, IIe YYUThIBaeTCA cne-
UH$HKa HHAUBUAYANbHOTO, €70 PEATbHOCTH U BOIMOXHOCTH.

PecTopaHHbIA cepBUC pealyayeT NpaBo y4eTa HHAWBHIAYANbHOTO
HHTepeca TYpHMCTa B pa3BUTHH KYJALTYPHLIX OTHOLLIEHWA, 1aeT rapaH-
THIO 1A NOBTOPHLIX MocelleHn .

AreHT (OpraHu3aTop) cayX0b! TUTAHUA PACKPbIBAaeT CROK) 3AUHTE-
PECOBaHHOCTh B YBeHYEHWH KIHEHTOB, HO HE KaK caMolliens. OH co3-
JaeT ypoBeHb 10BepUA GUPME, TOCTHHULIE, TTOBBILLASA UX MTPECTUXHOCTL
H TIEPCNEeKTHBY Pa3BUTHA Ha OCHoBe 3¢ (eKTUBHOCTH CEPBUCHOM aefi-
TeJIbHOCTH B OpMe pecTOpaHHOro CepBHUca.

m ®aKkTOop HaAEeXHOCTN NHXXEHEPHO-
TeXHUYEeCKon CyXObl

Posb MHXeHEPHO-TEXHHUECKON CYX6bl ONpefenseTcss HaAneXHbIM
(PYHKUMOHMPOBAHHEM CHCTEM TeNNOCHA6XEeHHA, KOHAYLIMOHEPOB, ca-
HUTapHO-CIMBHOTO MPOLIECCA, INEXTPHUECKHX ceTel, MPodHIaKTHKON
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TeJleKOMMYHHKaUHH, NH(TOBOTO 06opYaoBAHAR. PAKTOP HAREXHOCTH B
JAHHOWH CHCTEME — ITO cOXpaHeHHe paboTOCNOCOOHOCTH, Kax YCAOBEKA,
TaK H TEXHHYECKHX YCTPOHCTB.

Ee >ddpexTHBHOCTL ONpeacnneTca:

— 6e30WHO0YHOCTBIO BUNQUIHCHHA 3alaiHHWX TPOrPAMM;

— BHYTpPeHHel CHCTEMHOCTbIO, XOTOopas obecneyupaer MOGHL-

HOCTb MOJle H arperaTos;
— CTHMYIHPOBaHHEM cyGLEKTOB TPyAa M NOBhiLCHHIO IPdexTHB-
HOCTH ODCNYXXHBAHHA.

becnepebGofHan paboTa HHXEHEPHO-TEXHHYECKOrO KOMNAEKCA
obecrneunpaeTca NOCTOAHHLIM COBEPLICHCTBOBAHHEM KYLTYPH Tpyla
ero cyonekToR. B pamkax 3Tofl CTPYKTYPH B3BHMOACHCTBHE CyGbexTOB
C KYALTYPOH Tpyda MOXeT OLiTh TONbLKO Yeped BHEApPpeHHE CEPBHCHMX
acMeKTOB, NPK KOTOPWX KBATHPHKALHOKHKWR YpPOBCHb ONpeaeaneTCs
NpocdHAaKTHKON Mo coxpaHeHHIo H obecneyeHnio GecnepeboHoro
$YHKLUHOHHPOBaAHHA TeXHHYecKOro obopyaosatus. CepBHCHBIC acnek-
Tbl HEM3IOEKHO aKTHBHIKHPYIOT B NenaX 3ToH c1yX6h IPrOHOMHYCCKHE
NPHHLMTIbI, B KOTOPbIX 1EACTBYIOT, KaK Y)XX€ OTMEYaNoCh, 188 Npapuia:
NYMaHH3M H HayYHOCTb (YHMCTOTa M Nopsanok). be3 3Toro TexHnyeckan
OCHALEHHOCTL NOCTHHHL NpeBpallaeTcA B GECKOHEYHBIC HENOJANKHK,
JaTAXHYIO aBAPHRHOCTb, MCTOUNHK XOHGANKTHOCTH. B paiputHK ap-
FOHOMHYECKUX MPHHLHMNOB A¢ACTBHA COCTaRNAETCA HHPOPMALIHOH HAA
CHCTEMa, HMeoUan KaK pPejIATHBHYIO, TaK H HPPLIATHBHYIO Hanpap-
NeHHOCTb.

PeaATHBHWH ypoBeHb HHPOPMALIMK — 3TO FAPaHTHPOBaAHHBIH CPOK
c1yX0bl npubopos, 060pyaI0BaHHA, CTENIEHD €r0 HIHOLEHHOCTH, CPO-
KM cMeHAEMOCTH, BpeMa oDsizaTe/ibHOH NpodUNaKTHKH, CTENEHb HH-
TEHCHBHOCTH HCTObIOBAHHA TEXHHUECCKHX CHCTEM, PEXHM COXPAHMHO-
cT¥ ¥ 6e30NacHOCTH.

HUppeaaTuBHOCTb HHBOPMaLIKH — 3TO cBOH B paboTe TEXHHYECKHUX
cy%6, 4acToTa aRapUHHOCTH, HeMpPaBU/IbHAA KCIIYaTallMA, YCAOBHA
ONA Neperpy3kH, oTCYTCTBHE TeXHHYecKoH nMpodHAaKTHKH, OTcTapa-
HHe KaapOBOH TMOATOTOBKM OT Tpeﬁdnal-mﬂ, ociaabneHHocTs CBOCBpe-
MEHHOro KOHTPOA, OTCTYMN/IEHKE OT MpaBHi TEXHHKH 6€30NaCHOCTH,
chaban HCNONHUTENbCKAA THCLIMTUIHHA, He3ddeKTHBHAA ofUIaTa Tpy-
Aa (noBbilLIeHHE ONAATHI NPAMONOPUHOHANbHO HENIPHBIEKATEALHOCTH
TPYAOBOR NEATEAbHOCTH).
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CepBHcHas JeATeNLHOCTh B Pa3BUTHH TeXHHUUIECKOTO ObcyXKuBa-
HUA HaNpAMYIO CBA3aHa ¢ 006ecreyeHHeM CYETHO-KOHTPOTHPYIOUIMMH
npu6opaMM, HHCTPYMEHTaMHU, OOBEMOM W CBOEBPEMEHHOCTBIO, HHCT-
pYKTaxa, opOpMIEHHEM TOKYMEHTALIUY U €€ UCTIONBIOBAaHMA LA YCT-
pPaHeHUA BOIMOXHbBIX TEXHUYECKHX HENOJaAoK.

PakTop HageXHOCTH B 6onbliel cTeneHn JoCTUraeTcqd opraHnla-
LUMOHHO NMpapoBbIMK AeACTBHAMHU. OHM Npedonpelc/ANY: poTaluio
4jieHOB OBCTY)XHBalo1lIero nepcoHana, copepliieHcTBOBaHWE CTUMY.TU-
POBAaHUS, ONIEPaTUBHOCTb UCIIONHEHHNA paboTh!, yMacTHE B pa3BUTHH
npodeccHOHATHIMA, IOCTHXEHUE MAcTepcTBa, BHEAPEHWE pallHOHa-
JN3aTOPCKHUX NIPEUIOXEHU N, COBEPLIEHCTBOBaH e paboyero MecTa, Kak
nabopaTopny B CUCTEME KYAbTYPhLI TPYaa.

CucTeMa opraHu3auMOHHO-MPaBoOBLIX DeACTBUMIA HanpaBneHa Ha
pa3BUTHE pblHKa Tpyaa, KOTOPbIH onpenensieTca 1OCTOHHOM 3apaboT-
HON MnaTo#l U BHeApPeHHEM KOHKYPEHUWH. B cBAan ¢ 3THM B paMKax
FOCTMHHYHBIX KOMILTEKCOB OPraHM3yI0TCA CMOTPBI pabo4yux MecT, npo-
BOOATCH aTTeCTallMOHHbIE KOHKYPCHI, OCYIECTBAAIOTCA [IPOBEPKH 3¢ -
theKTUBHOrO KCI0/Ib30BAaHUA paboyero BpeMeHH, CTENEHb 3aHATOCTH,
opraHu3auus ¥ BHeJpeHHe T’MBKOro pacrnopsaka no BLINMOMIHEHUIO NPO-
HM3IBOACTBEHHLIX 003aHHOCTEH.

BaxHoe MecTo B HHXEHEPHO-TeXHNYecKoi cnyx6e oTBoOHTCA 6na-
royctpoficTBy TeppUTOpHH. Ee cepBrcHoe none onpeaenseTcs 3IKONO-
rnyeckoit 1eeHanpasieHHOCThIO.

Co3nanueM ycTOHUMBOR 3¢ ¢peKTHBHON cUCTEMbI B 0DYyCTpOiicTBE
TEPPUTOPHH MOTYT OBITh AMHAMHWYHO paiBUBaloLLIMeca (OpMbl yIpaB-
JIEHHA ¥ PYKOBOICTBA, CBA3aHHbIe C MOTPEBHOCTAMMU FNOCTUHHHYHO-TY-
PUCTCKHX KOMILIEKCcOoB. K HUM clieyeT OTHECTH: onpeaeeHHss MUHH-
MallbHOWM TeppHTOpUHK M3 pacyeTa 400 M?, dopMUpoBaHHe MUHU-BpuTa,
rubkKas cHcTeMa CTUMYJIMPOBAHHUSA, NPeofoieHHE CE3OHHOI0 nepeHa-
NPAXEHHA, HHTEHCUBHBIN KOHCYIBTHPYIOLUWA KOHTPOJbL, BHEAPEHHE
yesiopekocbeperatowimx TexHonorui. JaHHble opMbi OpraHM3aLHOH-
HO-CTHMYAUPYIOLIETO XapakTepa 00ycNoBAeHbl CTPOroil periaMeHTa-
UHeH, TIpOOHMKTOBAHHOM 3ae3a1oM TypHcTHYecKHX rpynn. Hanbonee Ha-
NpAXEHHO#H paboTol HaMOMHAIOTCA TPOMEXYTOYHbIE MEPHOAL!, a TOITOMY
caHUTapHo-npoduiakTHYecKas paboTa CalOBHUKOB, IBOPHUKOB, LIBe-
TOBOJOB 0/)KHA [TPOXOAKTh B paHHHe Yyackl. ADMUHUCTPaLNSA TOCTUHULL
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BCEMEPHO YCTpaHsieT NPUMHTHUBHBIE OpMbl Tpyaa. 106K BasiCh NOBbLILIE-
11HA CTO NPOH3IBOAHTENLHOCTH:

— OpraHW3IauMA TIWATeNLHONA KOMIIEKCHON YOOPKH,

— OnepaTUBHble NeHCTBHA NO BLINOAHEHHIO CKOPOCTHOH YOOPKH,

— LWKPOKOE NpHMeHeHHe CTAHAApTOB H WwabnoHoB, HCNOMbIye-

MBIX [UIA YCTpaHeHUs Mycopa. st 3Toro HCnoAb3ayoTcd Make-
Thl JUTA MycOpa, MarHWTHbIE 0ONaThl, Npecchl ANA JOoKaTH3a-
UMH TBEepablX NPEeAMETOB, NOJHBHbIE LUNAKH, PACNBITHTENH,
In3eHdeUHPYIOLLIME CpedCcTBa, MMHHATIOPHbIE CKPENKH, MHHH -
yGopovHbIE TPaKTOPHI,

— LUKWPOKHH HabOp HHCTPYMEHTOB HHAHUBHAYANLHON NpHHaLIEX-

HOCTH.

Ha3spaHHble OpraHU3aUHOHHO-QYHKUHOHANbHbIE HAMPABJIEHUA B
obycTpoiicTee rocTHHHL GOPMHUPYIOT HE TONBKO IKOJIOrHYecKylo Ge-
30MACHOCTDh, OHHU CNOCOOCTBYIOT Pa3BUTHIO CEPBUCHOA NeATENIBHOCTH
€ peaniu3alrei YenoBeKo cHeperalotliX U HETOBEKO PaIBUBAIOLLUX TEX-
Honoruii. ApKMM NpHMepoM MOXET CJYXKHTb, CHCTEMa OpraHM3auMui
no o6ycTpoACTBY TEPPHUTOPHA FTOCTUHHYHBIX KOMMNNEKcoB Boarapcko-
ro noGepexba Ha YepHom Mope. [TpoxuBaloline B rocTHHHLAX HHKOT -
Ia He BUAAT Npolecca YOopkH. BeTpedan yTpeHHIolo npoxaany, TypMc-
Thl OLUYLLAIOT eXeOHEBHO 3aMnax UBeTylnX po3. TeppHTOPHHN BOKPYT
rOCTHHUL NPeACTaRAAIOT BCerda ApKHe y3opUuaThbie KOBPbI H3 LIBETOB M
¢ oHTAHOB.

Kommepueckan cnyxba B cucreme
3KCNNyaTauum roCtTMHNYHLIX 06bexToB

Kommepueckas cayxba B cicTeMe rOCTHHHYHOTO X03IR#CTBA AB-
AseTca cnyx6oit MmapkeTHHra. OHa onpeaensieT ROXOAHYIO YacTb, NPHU-
IepXXHMBasch BaXHEWIIUX OPraHU3aLHOHHBIX 1eACTBHH, HanpaRleHHbIX
Ha yBeTMueHHe NOXOI0B OT Peannu3auny ycnyr AN KneHTos. Kommep-
qeckas cnyxba mMatepuainayeT CHCTEMY CepBUCHOMR TeATENLHOCTH, on-
peaenan KOMNOHeHTs! ee adhdexTHBHOCTH H onTUManbHOCTH. KUcnonk-
ayeMbIii MapKETHHT CYXHT, KaK CpeAcTBO OTOOPA CPEACTB B PAIBUTHH H
peann3aunH noTpebHOCTH noceTHTeNei. [oTeHLIHANBHbIE BOIMOXHOCTH
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MapKeTHHra o6beANHAIOT B €AUHYIO CHCTeMY CEPBUCHYIO IEATEIbHOCTL C
PbIHOUHOH KynsTypoi. CepBUC B MAPKETHHIE — 3TO PealbHOCThb LIeHO06-
Pd30BaHHUA C YUETOM naartexecnocobHOCTH I'IOCBTHTCJICPI, Pa3BHUTHEC aK-
THBHOCTH NOTpeGNeHUA K JOCTHXEHHE 0XKK1AaeMOoro peayabrata. CepBuc
TpaHchOpMHUpPYETCS B KIIMEHTYPHBIN NOPAAOK, [1€ 30Ha PUCKA CHIXKAETCSA
1o MUHUMYMa. CepBHCHas feTeJIbHOCTb B CHCTEME MapKEeTHHIA OTpaxaeT
TIO3HABATENLHbIA NPOLIECC, TPOrHOIUPYIOLHMIA MOTPEGHOCTH MOCETUTENEH.
Opranmn3aurMoHHas Lejecoobpa3HOCTb MApPKETHHIA B €AIMHCTBE C CEPBUC-
HOW AEATENLHOCTBIO obecneynpaeT JOCTHXEHUE peaU3alUH KeNaHH I
KJIMEHTOB B HY>KHOE BpeMs, B HY)KHOM MeCTe C 3/leMeHTaMM YIUBICHHUSA 1
MPUBIEKATENBHOCTH.

KomMmepueckas cnyx6a, onupasicb Ha CEpBHCHBIE CTPYKTYPBI, (hop-
MHPYET CaMOCTOATENBHYIO, 3PPEKTUBHYIO HHOYCTPHIO TOCTENPHHUM-
CTBa, r¢ cK1aAbiBaloTCA H 060rallajTcs cerMeHThl JOXOAHOR YacTH.

Ee opraH13allHOHHO-KOMMep4YecKHe NeiCTBUS 06peTaloT yC10X-
HeHHbIH XapakTep, OHa BbiHYXKIEHA NOCTOSHHO OOHOB/IATL ¥ COBEPLUEH-
CTBOBaTh COGCTBEHHYIO CUCTEMY MapKeTHHra. 3aech cledyeT Bceraa co-
NMOCTaBNATh peanbHble Joxoabl ¢ pacxogaMy. Co3nasaeman KoHuUenuns
MapKeTHHra npeagycMaTpHBaer:

— TMOKCK pe3epBOB 110 3KOHOMWH 3EKTPOIHEPTHUH;

— H3IMeHeHHWe XapaKTepa MaTepHalioBeleHUs,;

— YCTpP@HEHHE NOXapOoOoNacHLIX, OLICTPO 2eOPMHUPYIOLLIMXCHA CHH-

TETHYECKHUX MaTepHaloB,

— BHellpeHHE HATYpPalbHblX, 3KONOIMMYeCKH YUCThIX N1EKOPATHB-
HbIX MaTepUaioB VI 0OPMAEHKA HOMEPOB, peCTOPaHHOTO
3ana;

— TNOMCK HaaeXHbIX, 3¢deKTHBHLIX NPHGOPOB A peryauposa-
HHMSA TEMTIEPATYPHO-BAAKHOIO COCTOAHUA NOMEUIEHHS TOCTH -
HMLIBI.

KomMepueckas ciryx6a oTpaGaTbhIBAET CHCTEMY CBA3M C NPETPHUATH -
AMH-TIOCTABLIMKAMM, CO CTaHLIHEH MO BOROCHAGXEHHIO, € 3HEpreTHYec-
KMMH NOACTaHUUAMHM, Ta3oBoi cnyxboit, co cnyX60i KOMMYHaNLHOTO
X03ficTBa. B 3TOM cOTpyIHHUYeCTBE HEOBXOAUMO NO0OHBATLCSA CBOEBPE-
MeHHOro pacyeta, H3beras 3aTs)XXHOM! 3aI0NXKEHHOCTH.

KoMmMepueckas cnyx6a packpblBaeTcl KaK BaXHei1llee 3BeHO B 10-
CTHXXEHMM eAMHCTBA YCNYT ¢ CHCTEMOM cepBUCHBIX Ycayr. Chenyer oT-
METHTD, YTO YCNYIH B CUCTEME TOCTHHUYHOTO XO3MCTBA 11PeACTaBIAIOT
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creudpyruecknii BUA TOBapa, OHH MOMYT HMETb MATEPHAIBHBMH H HeMa-
TepPHATbHBIF XapakTep, HECOXPAHAEMYIO H HENEpeaaBaecMylo Hamnmpas-
NEeHHOCTh. YCNYIH, pealu3ysch Yepe3 CEPBHCHYIO IeATeAbLHOCTL, 068 -
3aTe/bHO OTPaxalT colndaTenbHYlo, YenopekochHeperawowyo
MOTHBaUHI0. JloDHBasich TAaKOTO eIHHCTBA, KOMMepueckas cnyxba co-
BEPLUEHCTBYET KJIHEHTYPHbIE OTHOLLEHHA € MOBbLIWEHHBIM NPOLIEHTOM
JoBepHA. YpoBeHb OPraHN3aLlHOHHO-NPakKTHYECKOTO 1OBEPHA NOAYN-
HeH:
— COBEpIUeHCTBOBAHHIO PEKIAMHBIX CPEACTB,
— BbICTABOYHBIM MCPONPHATHAM,
— JeTycTaUHOHHBIM CTONaM;
— BHelpeHHlo 6pOHHUpOBaHHA HOMEpPOB,
— TMOBbILWEHHIO KaYecTBa YCAYT MpU UX MHoroobpasny;
— 3¢ deKTHBHOMY HCMNONb3IOBAHHUIO NAOLIANCH;
— COXpaHEHHIO CTAOHALHONR peaTH3aLIMY YCNYT, HECMOTPSA Ha Ce30H-
HY10 BOCTpeOOBaHHOCTD;
— COYETaHHIO CODCTBEHHON NOCTHHHYHOIO KanuTana c ero 1oxol-
HO# YyacTblo. [oCTHHNUYHBINA KanuTan obperaeT BOCNIPON3IBOACTBO
yepe3 COBEpLUEHCTBOBAHHE YCNYT MUTAaHUA, HHAHBHAYaNLHOTO
OTIbIXa, KOHLIEPTHBIE [1IPOIPaMMbl, CNOPTHBHO-0310POBHTEN b-
Hble MEPONIPUATHA (bacceilH, cayHa, BhICTABOYHLIE BUTPHHAI,
OpPHIMHAIBHBIE JOCTONPHUMEYATENbHOCTH). [OCTUHHYHBIA Kanu-
Ta LIHPOKO UCTONb3yeT CUCTEMY ape HAHBIX OTHOLLIEHUR.
Kommepyeckas cnayxba (Cow3 MeHEAXepOB) B TOCTUHHLIE — 3TO
3¢ PeKTUBHO-MODHALHAA OpraHu3allkA, BKAlOYalollas niodei c Wu-
POKHM KPYro3opoMm, RialelolnxX cncTeMol «uenHoi peakuumns. Kak
MOKa3bIBAIOT KCCIETOBaHUS, JIIOAY, TIONYYUBLIHE KaYeCTBEHHbBIE YCY-
4, paccKaibiBaloT 06 3TOM BJIUIKOMY OKPYXKEHHIO, @ O NJIOXUX Ycayrax
Y3IHaIoT B AecATh pal bonbLue oaei (61MIKHE M JaTeKHe, CNyYyardHbie U
3aMHTepeCOBaHHbLIE). YUMTHIBaA TaKylo AMHAMHKY, MeHeIKepbl TOCTH -
HUYHOM! KOMMeEpPUECKON cyX6bl 106MBAIOTCA YCTOHYMBBIX pe3yabTa-
ToB. OHW LWHPOKO BHEAPAIOT CEPBUCHbIE CTPYKTYPbl B paMKax CBOero
NpeanpUATHA, YCHINBaA paBHOBECOMOCTD MEXUYy 3aTpaTaMH U Pe3yb-
TataMM. 3aTpaThl BO3BPALLAIOTCA NOBLILLIEHHON NONYAAPHOCTLIO, A0-
62BOYHLIM NPHTOKOM NoceTUTeNeH. MeHeaxKepbl, R1aaes OCHOBaMM cep-
BMCHOM €ATENBHOCTH, N0BMBAIOTCA PUTMUYHOCTH, YCTONYHUBOCTH B
peanuiaumi cBouxX ycayr. OHY YKPenfaIoT «aapo» cOGCTBEHHOW den-
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TeNbHOCTH, B KOTOPOM OTPaXalTCA MJIaHbl-NPOrHO3bl, CTENEHb KITUEH-
TYPHbIX B3aUMOCBA3IeH. MapKeTHHI B edMHCTBE C CEPBUCHBIMH KOMITO-
HEeHTaMKH CHHXXAET paKTop C1y4alHOCTH U YBEMUYHBAET CTabHIBHOCTh
paboTbl 32 cYeT NPHUTOKA U3IBECTHDIX KJIIMEHTOB. MapKeTHHT B €JIWHCTRE
¢ CEPBUCOM GOpPMHPYET LLEHHOCTHbIE MOTPEeOHOCTH, KOTOphIe obecrie-
YUBAIOT KOHKYPEHTOCMOCOOHOCTD, NpogeccHOHaNibHOH cTaOUIBHOCTH
M BHeApeHHe PLIHOYHOM KyIbTYpbl. LIeHHOCTHBIE NOTPEOHOCTH aKTUBH -
IUPYIOT apecHble yCIIyry, QOpMHUPYIOT NOTPeOHOCTH UHANBUAYAILEHO-
ro XapakTepa, I/ie YIop AejiaeTcA Ha IOCTHXEHWE pUcKa. PaaBuTue map-
KeTHHra B €eIUHCTBE ¢ CEPpBHCHBIMW KOMMOHEHTAMH B CUCTEMe
LleHHOCTHBIX NOTPeOHOCTE MHOTOYHCIEHHbIe aCMEKTEl UHAYCTPHH TO-
CTENPMUMCTBA, KyI2a BKIOYAKTCA U NO/1yYaloT AafibHe i Lliee COBEPLUEH -
CTBOBaHMe: ceMelHble noceliieHWs, OOHOBJEHWE YCNYT, CTENEeHb MX A0C-
TYMHOCTH H 110JI€3HOCTH; ONepaTHBHOCTb U 3P (PEKTUBHOCTh € Y4ETOM
MPUPOAHO-KJIMMATHYECKHKX YCJIOBUIA; OTPabOTKa MEPONPUATHIT NCHXO-
TepalreBTHYECKOr0o XapaKTepa, CUCTEMa OT/blXa C YYETOM BO3PAacCTHbLIX
ocobeHHOCTeH.

CicnagpiBarolinecs LiIeHHOCTHbIE NOTPeOHOCTY BCeraa albTPYNCTHY -
HbI, 2 NOTOMY He MOTYT ObITh pean3oBaH bl 6e3 cepBUCHON NesTebHOC-
TH. 34ech CKNaabIBaloTCA BaXXHeHLWe TeHIeHIMH cOUMaNTBHOM NCHXO-
Tepanny peaGUNIMTALLMOHHOTO XapakTepa. MeHedLxepbl, obecrnieyunas
YCTOHUHBOCTDb PA3BUTHUA TOCTHHHYHOrO KOMNJjleKca, 10X Hbl ONUPATLCA
Ha MEePCIIeKTUBY CBoei AeATeIbHOCTH. COBpeMeHHas TeHAE HUMA pOCCHif-
CKOro o0LLUecTBa NOKa3bIBAET, YTO NOTEHUNANBHLIMHU KJIHEHTaMU FOCTHU -
HML B CHCTEME TYPUCTHYECKUX KOMILUIEKTOB MOTYT ObITb NI10[IM CPEAHErO
noctatka. [Icuxosorus noaei 3Toro cjiod TaKoBa, YTO OHH OTMJIaYUBaOT
YMEDPEHHYI0 CTOUMOCTD YCIYT (80% OT CyMMBI TpeXMeCAYHOM 3apnnarhbl).
UMM onepaTHBHO OIIaYMBAIOTCA YCAYTH CAHATOPHO-0310POBUTEIbHbI-
MM IrapaHTUSIMH, MeHblLE Bcero Npuderas K ApkocTH 3 dekTa U UcKI-
YMTENbHOCTHA. ITHU JI0AH NpedpacnonoXeHbl K c6anaHCHpPOBaHHOMY MU -
TaHHIO, @ HE K U3IbLICKAHHLIM peNKOCTHbIM 61101aM. B notpe6HocTax
noaeh cpeaHero 10CcTaTka IIpHOPHUTETHbIMM ABAAIOTCSH CTIOPTHBHO-03/10-
POBMTENbHBIE MEPONPUATHSA, 2 He 23aPTHO-MePKAHTWIbHbIE pasniledeHH.
Kak npaBuno, noau cpeaHero AocTaTka IpeanoyuTaloT ceMeiHbli OT-
AbIX B OTKPBITBIX, IOCTYMHBIX MECTaxX, OHM [POSBAAIOT HHTEPEC K NPU-
pOAHOMY NaHAWAadTy, KPATKOCPOYHOMY NMYTELIECTBUIO C pa3RjieKaTe/lb-
HLIMM aTTPaKLIMOHAMM.,




TYPH3M M rOCTHHU4HOE XOINACTEO

Takum 06pa3oM, cucTeMa MapKeTHHIa B €IUHCTBE C CEPBHCHBIMH
yCTpEMIEHHAMU COXpaHAET YCTOWUHBOCTb U PHTMHYHOCTb FOCTHHHYHO-
ro xoMnnekca, oboraiuas ero kanuran cGbanaHcHpOBAHHBIMH BHIAMH
OTAbIXA, rAe KOHKYPEeHTOCNOCODHOCTL COXPAHAETCA 33 CHET Pa3yMHOrIo
1ieHO0Opa3oBaHMA.

BcnomoraTenbHo-onepaTusHas ayxba
rOCTUHUYHOTO KOMMAeKca

BcnomoraTtensHo-onepaTuBHan ciyx6a — 3To c/ly)6a 3KCTpeHHbIX
Mep, NpeoaoneBalollas NposabieHHe HOpM A€BHaHTHOrO MoBedEHHUS.
Kak npaBuno, 3TH cnyX6bl HaxoAnTcA B aBTOHOMHOM peXUMe, HX llef-
TeNBHOCTb 06YCIOBNEHA AOTOBOPHBIMMU YCNOBUAMH. K Takoit ciyxbe
OTHOCATCA: PaBOTHUKH MEAHLIMHCKOro O0GCTY)KHUBaHUA, AeXYPHbIE O
noxapHoil 6e3onacHOCTH, NaTpyibHo-NocToBasA chyx6a. INo nosoay
BCITOMOTATeIbHBIX CNYX0 MOXeT ObITh oLIn6oyHOoe MHeHKe. U3BecTHoO,
4TO NOXapHble ceba pean3yloT TOAbKO NpY NMKBUIAUMH NoXapa, 4To
NMPUBOAHNT K NIOBEPXHOCTHOMY TNpeAcTaBIeHUIO 06 KX poan. OaHaKo r1as-
Has 3aa4ya NoXapHbIX He TYLIHTb NOXap, a ero He AONMYCTHTb. TaKxke
cleayeT NOMHHUTL 0 coxpaHeHUH 3¢ deKTUBHO! MeIMLMHCKOR M naT-
pYAbHO-TIOCTOBOMH cyX6b1. OHM He NHKBUAAaTOpLI UIT, a2 npoBoasT npo-
thunakTHyeckue JeHCTBYA, HanpaBjieHHble Ha cTabMIBHOCTb M OXpaHy
JXHIHEOEeATeILHOCTH TOCTHHUYHOTO KOMIUJIEK a.

locTHHMUA — coopyXeHHe NOBbILLIEHHON CNOXHOCTH, a NO3TOMY
M TauT B cebe HeMao clopnpn3oB. Kaxabiif 3TaX rocTMHHLBI — 3T0
CNOXHOE Moapa3aeNcHHUE ¢ pa3BETBACHHON CTPYKTYPOR TEXHHYECKOTO
060pyn0OBaHNUS U MHOTOYMCIEHHBIMH XHUNBUAMH, HACTPOSHHBLIMH Ha
OTABIX, C OcNabJeHHbIM BHHMAaHHEM U NPEAOCTOPOXHOCTBIO.

Bo BcroMmorartenbHbIX cnyx6ax nedcTBYeT COUMaNbHbIA 32KOH,
NOJYYUBIIHA HaIpaHHe — 3aKOH Mepmk. CornacHo eMy, eciii Helpu-
ATHOCTb NOJKHA CAYYUTCA, TO IOTHKA JaHHOIO 3aKOHa packpbiBaeT
MEXaHH3M BOIHUKHOBEHHS HeNPHUATHLIX cUTyauri. Jleficteue Bcrio-
MOTaTeNbHbIX CNYXKD YCTPaHAIOT UCTOYHUKH BO3IMOXHDBIX HETIPUATHO-
cTeif, yeM ¥ obecrieyrBaeTcs rapaHTUA TPOXHBAHUA Nonel B FOCTHHH-
Le.
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m Npouecc 6poHnpoBaHna mect
B roCTUHMLIAX U COBepLUeHCTBOBaHUe

ero rexsHonorum

OnHoM U3 cepBUCHBIX CTPYKTYP B PaIBUTHUX FOCTHHUYHOIO X0 -
CTBa ISl NOCTHXEHHA YCTORYUBOCTH U KOHKYpEeHTOCNOCOOHOCTH AB-
nAeTca chyx6a 6poHUpoBaHHSA (pe3epBUPOBAHKUSA ) MECT.

bpoHHpoBaHHe MecT Ha pbIHKE YCNYT oOpeTaeT MHOTOIpaHHbI Xa-
pakTep. BHeApeHHe TaKOA cHCTEMbl O0YCNOBJIEHO pacllIMpEeHUEM TOPro-
BOTO MPOCTPAHCTBA C MCITO/Ib30BAHKEM NOCTUXEHK T KOMMYHHKaLIMOH-
HbiX ¢Baleit, Onupasch Ha TeXHUYECKHE NOCTHXKEHHUA B TOCTHHHUYHbIX
KoMNneKcax, NpakTHKa 6poHMpPOBaHUA MECT YCHJIMBAET TEHACHLUM IO BO
Bcex obnactAx cOUHATbHO-3KOHOMHWYECKOTO, KYAbTYPHO-JeMorpadu-
yeckoro xapakTepa. Han6onblueit nonyasipHOCTbIO MPU BbICOKOH 3¢h-
$eKTUBHOCTH NONb3yeTCHA CUcTeMa OpoHHpoBaHMs «CHpeHar, OHa Noa-
KJIO4eHa K MexuyHaponHoil cucTeMe «Amadeus». /laHHaa cucTtema
BGupaeT 130 000 TepMHHanoB B Gonee yeM 132 ctpaHax u 6onee 800
TepMUHatoB B Poccuu.

Ha coBpemeHHOM 3Tane B cHcTeMe «Amadeus» NpeacTaBNeHbl Npo-
Bafinepbl «ABHa», «OTENH», «<ABTO».

Hanpuwmep, npopaiinep «Otenn» gaeT BOIMOXHOCTh GpOHMPOBATD
MecTa B 51 794 otensix, Mcroabays 215 rocTHHHYHBIX UenoyeK. B Takux
«LeNAX» YKpenaseTcA B3aMMOCBA3b FOCTHHMUL APYT C APYTOM, BO3HH-
KaeT CHCTeMHbIA oTOOp ycayr OGHOBIAIOLIKXCA NTOTpeOHOCTEM.

B paaBMTUH cucTeMbl GpOHNpPOBaHWA BOIMOXeEHR pad npobaeM. K HUM
cleflyeT OTHECTH:

— npHobpeTeHHE U OCBOEHHME AOPOTrOCTOALLETO INEKTPOHHOTO

060pYyA0BaHHUA C UCNOJIL30BAHYEM J1a3EPHBIX CTPYRHbBIX NPHH-
TEpOB;

— OedULHNT IPaMOTHBIX CITELIKATIUCTOB 0 BHEAPEHMIO U PEryiN-

pPOBaHHIO paboOThl TaKOro 060pPYIOBaAHHA;

— npobaema HeoOGXOAUMBIX MUIOLLAAEH 1A pa3MelleHHA TeXHUYec-

KHX 0OBEKTOB AaHHOIO YPOBHSA.

OnHako 8 yCAOBHAX Pa3BHBAIOLLENCK HHTErPALMK BO3PACTAIOT I10-

TPeOHOCTH BO BHEADEHUN CUCTeMBbl 6poHUpoBaHHKs. [JaHHasA cHucTema,



TypHUaM 1 rocTuHn4Hae X0IRACTEO

BbIOMPpasa OOIUMPHLIA 00BEM OrnepalMi ANA AOCTHKEH UA 3PPEKTHBROCTH
roCTHHWYHOI'O XO3A1MCTBAa, paclIMpAET BOIMOXHOCTH 06 e MHOIO Xapak -
Tepa B pa3BUTHH pecTOPaHHOT O, TYPHCTCKOro GH3Heca.

B coBpeMeHHbIX YCIOBHAX LUMPOKO NMPHMEHAETCA FaPaHTHPOBaH-
Hblii ¥ HerapaHTUpPOBaHHBIA TUIbI 6poHMpoBaHus. ns oborauieHun
COepXaHUSA NaHHBIX TUMOB cAeAyeT HCMOAbIOBATh MOAEPHU3ALIHIO
npodeccUOHaILHON KOMIIETEHUMKM OBCAYXUBAaOIWIKX KaapoB. 3necsh
Jo/kHa QYHKIIHOHUPOBATL H300peTaTe/IbHOCTL KA4e€CTBEHHOTO accop-
THMEHTa Yciayr. OT AaHHOTO COCTOSAHHSA 3aBUCHUT TOT HJIM HHOMH THN Opo-
HUPOBaHUA MECT B TOCTHHHL2X.

TapaHTHUpOBaHHOE 06CAyXHMBaHHe NpeAHa3HavYeHO A rocTef,
MpUeIXaUIMX B N1060e BpeMs. 3aeck onpeleneHa npegorara, yera-
HOBJIEH cpOK NMPOXWBaHHA, JaXe €CAH NMOCETUTENb HE ABHICA K YKa-
33aHHOMY BpeMeHH. B 3TOM cnyyae rapaHTHPOBaHHBIA TN BKJIIOYaeT B
cebs1 BO3IMOXHOCTE ITPUOCTAHOBIEHHA GPOHHPOBAHUA C MPOLIEHHEM
N0 OMpeENeHHOTO Yaca 110 YCMOTPEHHIO AAIMUHHCTPALIMM TOCTHHHLLBI.

lapanTHpoBaHHOE 6pPOHHPOBaHMeE NP CBOEH NPHBIEKATEABHOCTH
M 06MerYeHHOCTH He JIMLIEHO onpeaedeHHbIX npobieM. K TakuM npo-
BaemaM ciedyeT OTHeCTH: 3alep)XXKa odopMiieHHA 6aHKOBCKOro Mnepe-
BoAa; KoJiebaHWA LeH Ha GpOHUpPOBaHME MeCT B FOCTUHMLAX; WITpadbl
3a Manefiuree npoMeUieHue; cnabasg opraHM3lallHOHHas cUcTeMa B €O-
bnooeHVU rapaHTHM; MeLIUTeNbHOCTL 06paTHOH cBsiad. B 6poHupo-
BaHUH 6onbille BHKMAHUA yIeIAETC KOMITaHUMAM, aKLIMOHEPHLIM 06-
liecTBaM, 3aHATHIM B NPOMBILIEHHOM KOMIUIEKCe, ocTaeTcsl cnaboi
cHUcTeMa GPOHUPOBaAHHUA WA HYaCTHBIX NMULL. Takoe NojoXeHUe MOXET
€031aTh cUTyalUus npeobragaHNsd peajibHOTO CMpPOca NPU NYCTYIOLKX
HoMepax. LlITpadHble CaHKUNK He yAY4YLIAOT, 2 TONLKO YBENHYUBAIOT
KOH(IUKTHblE CHTYaUHU B yliepb yacTHbIM NoTpebHUTeNAM, ochabans
060pOoT NpenocTaBleHUsI TOCTUHAYHBIX YCOYT.

HerapanTvpoBaHHoe 6pOHUPOBaHME MO CBOEMY XapaKTepy pacliu-
psieT BO3MOXHOCTH TOCTUHMLL. N3BeCTHO, YTO ecin rocTb He NpubbIBa-
€T 210 ONpeesIeHHOro Yyaca, HOMEP B FTOCTUHHLIE MOXET ObITh [IpelOCTanNEH
IPYrUM MOCETUTENAM HITH CUMTaeTCH CBOBOAHBIM.

bpoH#poBaHUeE KaK cMcTeMa HafleXXHOCTH B MPeJOCTaBREeHUN MECT
B FOCTMHM1IaxX BiUTIOUacT GoraTble BOIMOXHOCTH. BpoHUpOBaHHe aKTH-
BU3IUPYET (PUHAHCOBLIE CTPYKTYPHl, YBEJWYHBAET rapaHTUU Mo 3arpy-
XEeHHOCTH HoMepHoTo (poHaa, CITIOCOOCTBYET paclLMpeH 10 recrpapuu



fnasa 4. CepencHan AeATENLHOCTL B rOCTHHMYHOM KOIAWCTBE

nocetuteneil, GopMUpya NepcneKTUBY UCMO/bL30BAHUA TOCTUHULL 3 CHET
JIOrOBOPHbIX aKLIKAH. BpOHHpOBaHUe YKperuBIeT MapTHEPCKHE CBA3H MeXTY
pernoHaMH, OpraHU3aLUM1sAMH 1 KOMMaHWAMH 1o GOPMHUPOBAHHIO PBIHOY -
HbIX OTHOLUEHH, JeIOBbIX KOHTaKTOB B chepe BHaHeca.

KomMepyeckHe CTPYKTYPhl TOCTHHHL, COBEPUIEHCTBYA MapKETHHT
B cucTeMe 6poHHpoBaHHA, GOPMHUPYIOT MOIYJIM 10 €r0 NOCTOAHHOMY
HCnonbloBaHHI0. TAKUMU MORYNAMH MOTYT OBITh:

— COeUHaNH3INPOBaHHbIE HOMEpa LA 6POHUpPOBaHUA,

— KOpPpeKTHPOBKa 6POHHM H ee CTOMMOCTD;

— rubkyue ¢popMbl B OpraHKu3aLHK 6poHu;

— COCTapjlIeHHe NMPOTHO30B B 3KCNJAyaTaUWH OpPOHUPOBAHHbLIX

MECT,

— YKpemnjeHHe CUCTEMb] HaJleXHOCTH B peaiM3auuu OpoHUpoBa-
HUA HOMepHOro ¢oHaa;

— opraHu3auug nMpodUIaKTHYECKUX Mep Mo peaitilaunu 3abpo-
HUPOBAHHBIX MECT B FOCTHHMLIE;

— npuanedyeHne hUHAHCOBOH NOMOLLUMN U1s NPOBENEHHUSA PEMOHT-
HO-pecTaBpallMOHHbLIX paboT U3 YMCNA [TOCTOAHHBIX KOMNAaHbO-
HOB;

— noayueHHe 106aBOYHbIX AMBUAEHAOB OT BPOHUPOBAHUA 3a CHET
MOJEPHH3aLUHKU YCIYT.

Taknum obpasomM, cHcTema GpOHHPOBaHNA HOMEPOB B TOCTUHHLIAX,
pealbHO YKpenaseT HHTErpauMoOHHbIE Npouecchl, POPMUPYET rapaH-
THK HaJleXXHOCTHU B o6ecnedyeHUN roCTHHUYHBIMU MECTaMH, IONOAHU-
TeNbHYIO TPUOLLUTL H paclUUpsieT HHIYCTPHIO TOCTENPHUMCTBA.

m UckycctBo 06cnyxnBaHus HOMepoB
B rocTuHuue

HUckyccTBo 06CnyvKUBaHWA — 3TO NPOsIRTIEHHE BBICOKOTO Npodec-
CHOHANIM3IMa € pACKPbITHEM BO3pacTalolLel POJTH YeoBeEYecKoro hakTo-
pa, rlie MpoLeHT BHEHOPMAaTHBHOIO YPOBHA HAXOAKTCA B COCTOSHUM M-
HaMH3Ma. JIHHAMH3IM B CUCTEME WCKYCCTBa OBCNYXHBAHMA — 3TO
peanH3aLUA MHOMOYHCIEHHBIX OPraHM3aLIMOHHBIX MeP, HalpaBieHHbIX
Ha JOCTHXeHHe HEUIMEHHOTO ycrnexa. B HeM KoHLieHTpUpyeTCH peais-
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TYprIM W FOCTHHWYHOS TOIRNCTRO

Hasf 3IHAYMMOCTh CEpPBHUCHON AeATeNbHOCTH (P + N%), rae ncknouaetes
OHOPa30B0O€ NeACTBHE NO BLINOAHEHHIO NPEAOCTARNAC MBIX YCAVT B 06y -
CTpPOHCTBE TYPHCTOB.

HcxyccTBO 06CAYXHBAHHA B CUCTEME PAIBHTHA CEPBHCHOMN deATeb-
HOCTH — 3TO COBEPLUEHCTBOBAHHE Yenorekocheperaollero npouecca ¢
BHeJpeHHEM COLMANBLHON NCHXOTEpanHH. B UcKyccTse o6CnyXHBAHUA
KakK BUIOBOI AefATeNbHOCTH CepBHCa JOCTHraeTCA peaHMMAUMOHHO-
npoduiaKkTHieckHit yposeHb. OOYCTPORCTBO TYPHCTOB B HOMepax ro-
CTHHH LB — OOBbEMHBIA TEXHOJTOTHYECKH I NpolLece, HanpaBieHHbIA Ha
$opMHUPOBaHHE KIHEHTYPHOTO NopaiKa.

Cneunduxa npogeccuoHanibHoro obcnyxHpaHHA HOMEPOB MOCTH -
HUU COCTaRIAET CUCTEMY COLLHANbHO-KYNBTYPHBIX MEP, HCKJTIOYAIOLL WX
Maneilee ycnroprde AN KOHPIUKTHON CHTYalMK.

HckyccTBo 06CnyXHMBAaHUA KaK peann3alusi CEPBUCHON NeATeNb-
HOCTH B Pa3BUTUH IOCTHHUYHOTO-TYPHUCTCKOrO KOMILIEKCA MpeaycMaT-
pUBaeT:

1) BHeEWHIO aKKYPaTHOCTL NepcoHana, NpeaynpeanTeabHOCTb K
NpeAYCMOTPHTENBHOCTD B YCTPaHEHHH KaKUX-H60 opraHHaa-
LHOHHbIX YNIYLLLEHHA U NPOCYETOB B NMPUEMeE [toceTHTENER;

2) TOTOBHOCTB NEepcOHaNa rOCTHHHML K NMPOAYKTHBHOMY O6LLIEHHWIO.
B 3ToM acnekTe MOpanbHO-NCUXONOrHYecKan NOATOTOBKA pac-
CMaTpPHBaeTCA KaK NpoLecc NOHHMaHHA Nlodeil, TaKk KaK no-
HUMaHHE — 3TO cTaBWIbHOE OBNadCHUE BHHMaHMeM rocteft,
OpraH13oBaHHOe Bo3decTBHAE HA UX XETaHUA;

J) cucremHocts U aMddepeHunauna aeAcTBHn. UisecTHo, uto
NOTOK TYPHCTOB pasHoobpa3eH. OH cnabo nonnaeTca Modesiu-
POBaHHIO cTaTUCTUYECKUX KOHPHTYpaumh. Kax yxe oTmeya-
Jlochb, B rpymnnax MoryT 6biTh MoJIOfIble NIOOU, CeMEHbIE NAPYI,
NIOAH CONNAHOro Bo3pacta. [lo ncuxonornueckoit HanpanaeH-
HOCTH MOCETHTEAH MOTYT ObITh pa3HoobGpa3HOro xapakTepa.
CnokoitHo-paccyanTeNbHble, HEPBHO-XONEPHUCTHYECKHE, paB-
HOQyLIHO-cO3epuaTenbHble, PacnpocTpaHeHHbLIM ARIAETCH ce-
MeRHbIA OTOBIX C NETHbMH PalHOTO YPOBHA M PaIHOOOpa3HbIMH
JNEeTCKMMU NpUxoTaMK. Bee f1ony B HOBBIX YCNOBUAX CTAHOBATCA
BO36Y)XXAEeHHBIMH, Y HUX B APKOH hopMe NpOARAAETCA 0XHIA-
eMblit pe3ynbTaT. B CBA3M C 3THUM OT nepcoHaa, o6cnyXHBao-
Wero HomMepHoit oHa, TpebyeTcH rubkas opraHMlIaLHOHHAR
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JMHHA NosBeeHUA, HanpaBleHHaA Ha OCTHXEeHHE YCTOAYUBOTO
a¢pdeKTa BO B3IaHMOIEHCTBHH.

[MoHrMaHue Hen3bexHo TpedbyeT AnddbepeHUHALIMH, KOTOPOE TPaHC-
$HOpMUPYETCH B pa3BUTUN TBOPYECKOrO OTHOLUEHMSA KakK K MOCETHTENAM,
TaK M K BbIGOpY Mep MO NpeoaosieHHIO BO3MOXHbIX «HEYBA3OK»,

4) NHTYWTHMBHas oUEHO4YHaA NpakTHKa, ONepaTHBHOCTb NeM-
cTBHit. Peannaalma HeM3IBECTHLIX Mep paclUUpAeT npodeccH-
OHaNBHYIO 3HAYUMOCTb KaJApoB, MoBbllad NpeCTUXHOCTD Mac-
TUHHL.

UHTYMTUBHOCTb B NpochecCHOHANbBHOM €€ WHPOKO pacKphiBaeT
NPaKTHKY FTOCTUHHYHOTO FOCTENPUUMCTBA, YKPEIIAET COUMANLHYIO
MICHXOTEPANMUIO, AKTUBU3HMPYA CETMEHTbLI [IPUBNEKATENBHOCTH KYAbTY-
pbl obcnyxuBaHua (00s13aTeNbLHOM CyX06bI);

5) OpraHxiauMoHHO-IICUXONOTHUYecKass MOBHNU3aUUA NpUOLIBa-
IOLLMX NMoceTUTened. 3aech BaXHo 106UBaThecA 3¢ dekTa 1eMU-
CTHKAaUKH (oDoMallHKBaHHWA). BaxHoe MecTo /1s packpbiTyA
JaHHOTO MPHHLHIA — 3TO MHOT006pPa3Ne aKCeCcCyapoB: XHWBble
LIBETbI, HPKO CHUAOLIAA Nocyda, TWATeNbHO OYULIEHHOE 3ep-
KaJjlo, ocTaBNeHHOE NPOTUB BXOAHONR ABepH, N1BOMHbIE KOMII-
JIEKTbl TOJ0TEHEL, CBEXECTh, UCXOAs1NaA U3 BAHHOA KOMHa-
Thbl, MPO3PaYHOCTh OKOHHBIX CTEKOJI, YCTPaHEHWE HEHYXHBbIX
Belllei, peryaMpyeMble WUTOPbl (XKano3y);

6) AMHAMWYHOCTb FOCTENPHHUMCTBA OCYLLECTRAAECTCH HHGOPMALIU-
OHHOM HacbILlEHHOCTbIO. B AaHHbINA acnexT BKIIIOYEHBI: pea-
JIN3alUA CHCTEMbl HalIOMUHAHUA O MpPaBUIax NMPOXHUBAaHUA B
rocTHHHILE, 0 paboTe rOCTUHUYHbIX 00BEKTOR, 0 BOIMOXHOC-
TAX TOCTHHUYHOIO KOMIUIEKCA, ero cneuudmke, a TaKkxe HH-
dopMaLuna o ropoae ¢ NeMeHTaMHU MHPPACTPYKTYpbl.

XapakTtep 06c1yXMBaHUS HOMEpPOB, 3aHMMaeMbiX TYPUCTaAMH, Tpe-
byeT 3¢ppeKTHBHBIX NMPOHUNAKTHYECKHUX MEP, Kyda CEAyeT OTHECTH:
BpeMA CaHUTAPHO-rUrMeHUYeCcKoi obpaboTKK; HcnonbioBaHHe coNe-
BbIX pacTBOpPOB NpH yOopke HOMEDPOB; COOII0AEHHE PACTONIOXEHHSA Be-
e B HoMepe; cHcTeMy 3g¢deKTa oT TpMMeHEHHA CAaHUTAPpHO-THTHEHH -
YeCKHX MaTepHaioB; H3bexaHHe YIYLWAHBOCTH, 3acCTORHOCTH BO3IyXa B
HoMepax (NpeanouTeHHe CKBO3HAKOB NEPEa CYXOCThiO ¥ BAAKHOCTLIO

BO3nyxa).



TYPUIM M MOCTHHUYHOE KDINNCTRO

CraTyc X03AiiKH HOMepa — 3TO NPOPCCCHOHLTBHAN OTRETCTBCH-
HOCTb C KOMMEHCUPYIOLLE A JeATeNbHOCTbIO. OCHORA NEPCOHNPHKALMHH
— 3aKOH CaMOpeain3aUHK Heped CHCTEMHOE YHACTHE B NPOPUIAKTH-
YeCKUX AEHCTBUAX 15 MpeodoieHUA IHCKOMGOPTa, pacUIHPEHHE 3N¢e-
MEHTOB [UIA HHHOBAUHU. JlaHHOe cocTOAHKe TpebyeT: Hepeyb nonaAM
BpeMS; crnacaTh UX OT BPEAHON XaOTHYHOCTH ME1OoMeH; COXPAHATh ra-
PaHTHIO ONEPaTHBHOCTH — ObITh ACErla B HYXXHOM MECTE, B HYXHOE
BpeMsl, pa3BHTHE NpOodecCHOHATN3IMA — 3TO NPOPUNAKTHKS, 8 He PHK-
CallMA AeACTBHUIL.

CraTyc IMYHOCTH B CHCTEME OOCYXKHBAHHA NOCTHHHYHbIX HOMEPOB
— 3T0 pean3allii AHANOTHYHOCTH, (e BIAHMOOTHOWECHHUA «4e0BEK-
Yyenopek», OOHapyXHpaeT Horatble MEXJIHYHOCTHBIE BAAHMOOTHOLLEHHA
Ha ypoBHe npodeccHOHaNbHOIo MacTepcTBa. 3xech GOPMHPYETCH M
oboraulaeTcs NpaxTHKa pealbHOro anLTpyruiMa.

+ MckyccTso 06cnyXMBaHHH B cUcTeMe HOMepHOTO pOHAa Hanpas-
JISeTCA Ha AocTHXeHNe HanaHca Mexay «nioboBb K cebe n 11060BbL K
OpyrMm», 4To apaAeTcA punocodckord ocHoeo# Aboro 6usHeca. Uc-
XOMIfl U3 ITOr0. NCKYCCTBO OBCIYXKHBaHHA ONpeAenAcTca JUYHOH nac-
CHOHApPHOCTLIO, T. €. HEYTOMUMOCTBLIO B PAIBUTHHA CAMOYTBEPXIECHHA.
[laccHoHapHOCTb UCKNlOYaeT HebaaroaapHbiX noceTUTeNeit, B Hel PyH-
KUMOHMUpYeT BecnpenensHblil akTop JOBEPUA KAK OCHOBA KJTHEHTYP-
HOrO NopsiiKa ¢ NOBLINEHHOH IMOLIMOHATLHO-Pe3YTLTATUBHOM OTHOaYeiA.
B naccroHapHOCTH pacKpbiBaeTcsi NPUBAEKATEAbHOCTh NOCTUHHYHOTO
KOMINeKca, B KOTOPOM 3aTpaThl 43a10T oXHMaaeMbli peay.abTtat. Jlioau nac-
CHOHAPHOTO THNa ONpeAeAIOT X13Hb TOCTHHHYHOTO KOMIeKkca, -
(beKTHBHOCTb COLHANBHO-MICHXONOTHYECKOTO YPOBHA.

MckyccTRo obcnyXHBaHHA HOMEPOB FTOCTHHUYHOTO KOMIIIEKCa —
3TC UTOT LANTENbHOTO 00yYeHHUs. B HeM cHCTeMaTH3UpyeTcH o6beM
HaBBIKOB 1 YMeHU. [1opTbe B CHCTEME TOCTHHHILbI 10NXKEeH 3HATh:

1) pa3Mepbl miaolaaH Kaxaoro HoMepa;

2) cocTosHue o6opyaoBaHNs,

3) cHcTeMy paboThl KOMMYHHKALMKA;

4) rapaHTHIO 6e30T1acCHOCTH;

5) xapaxTep TKaHeH, KOBPOBbIX NOKPLITHA (BOIMOXHOCTD HX TOK-

CHUYHOCTH);
6) CPOKH NMPOXHBAHHA KJIWEHTOB B HOMepax;
7) XapaxkTep HarnoNHAEMOCTH HOMEDOB;
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8)
9)

PHTM XH3HEAEATE1bHOCTH KJIHEHTOB (OTCYTCTBME BpeMAIpedhl-
BaHHA B HOMEpPe, COCTaB KNHEHTOB),

HOPMBI NOpPAAKa, OTNIPEAEAAEMON0 CTHIEM NOCTHHHLUDI, 3aKOHKI
YUCTOTH H THFHEHBI.

[lopTbe nonxen ymers:

1
2)
3)
4)

OKA3bIBaTh MOMOLUD;
odOpMIATD JOKYMEHTH;

OPHEHTMPOBaTLCA B OGbEKTAX NTOCTHHHYHOIO KOMIUIEKCa,

He JONYCKATh OPraHU3aUMOHHON HEKOMMETeHTHOCTH B BAle
«fl He IHal0», «MHE 3TO HEHIBECTHO»;

COXPaHAThL aKKYPaTHOCTb (OPMHBI;

RA1ageTh MHOCTPAHHBIMH A3bIKAMH;

ynoTpebaATL TEpPMHHbBI, pacnofaralotive K roCTeNpHHUMCTBY;
COXPaHATb KOHKYPEHTOCTIOCOOHOCTD,

roToBuTh paboyee Mecto wis 6yayiuero QHA;

cobnlogaTh CyGOpAHHALIHIO NMPH MAKCHMANbHOA MHHLIHATUBE,
yMeTb 6paTh OTBETCTBEHHOCTL Ha cebH.



nasa 5

KOHKYPEHLUWA
B roCTMHW4YHOM BU3HECE

MHorue aBTopbl paccMaTp1BaloT NOHSITHE «TOCTUHHLIA» KaK ITpona-
BOJIHOE OT JIAaTUHCKOTO « hospitalise», yTo 03HayaeT «rOCTENNPUUMHbBIA»,

C TOYKM 3peHHA 3paBOro cMblcia 0 KAKOM-AH00 rocTENPUHMCTBE
He MOXeT ObITb M peuu 6e3 y1oBIeTBOpeHUS NepBUYHBIX NoTpebHOC-
TeHd UesoBeka — norpebHOCTel B MUTAHWM, OTAbIXe W cHe. B 3ToMt cBsi-
31 Hanbonee 060CHOBAaHHBIMU M 1OCTAaTOYHO JIOTUYHLIM SIBIRETCH Cle-
aymwllee onpeaeleHe rOCTHHHALLI.

TocTMHWLA — 3TO MpeanpUATHE, TpedocTaRAsoWee N0AAM, Ha-
XOASILLMMCSL BHE IOMA, KOMIUIEKC YCNYT, BaXXHEHLWWMH cpeH KOTOPbIX
B PaBHOIi CTeMeHUW ABAAIOTCAH YCayra pa3MelleHus U nuTasua. N3obu-
NYE TAKMX NPEANPHATHA Ha PblHKE YCIYr NMOPOXIAaeT CONepHHYeCTBO
Mexay HUMHU B Oopbbe 3a xineHTa. Ocoboe 3HayeHUe npuobpeTaeT
MOHATHE KOHKYPEHTOCIIOCOOHOCTH.

5.1.] KoHKypeHTHan cpepga

MayueHne KOHKYPEHTHON cpeflbl ABNAETCA 06BLEKTOM MapKETHH-
roBbIX MCCNTeIOBAHWA. 3TO aHANU3 UMEET LIENbIO YCTAHOBUTL MECTO AaH-
HO#M FOCTMHHLIBI Ha pPbIHKE TOCTUHUUHBbIX YCITYT, ONpeieuTh, Ha KaKyo
[OJ1}0 9TOTO PbIHKA OHA MOXET pacCUMTbIBaTh B MJJaHUPYEMOM NepHoO-
Je. B yacTHOCTH, yYUTBIBAIOTCA CNEAYIOLINE BONPOCHI:
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— OUeHKa coGCTBEHHEIX BO3MOXHOCTeH TOCTUHMLUDBIL: KONUYECTBO
HOMEDOB U MECT, UX KaTEFOPUMHOCTb, KJIACCHOCTb, MECTOMNO-
JIOXeHHe, cTielinann3aLnA caMO FrOCTHHHLbI, ee MHPpACTPyK-
Typa, COCTOSSHHEe OCHOBHBIX GOHIAOB, BOIMOXHOCTL H NAaHBbI
€e PeKOHCTPYKLMK, MOAEPHHU3aLKMHU W Ip.;

— OlleHKa rocTHHHU4YHO 62361 B pervoHe (ropolie): KoJIMYecTBO ro-
CTHHHYHBIX TPEANPUATHR, obllee KONHYeCTBO HOMEPOB (MeCT),
KJIaCCHOCTD, CMelany3almna U MecTOMnoAoXeHHe ApYTrux roc-
THHHL, UX MAaTEPHATBHO-TEXHHYECKOE COCTOSHUE, TUIAHBI CTPO-
HTEJIbCTBA HOBLIX FOCTMHHUL U AP.;

— TMNOAWTHUKA MECTHOW aIMUHUCTPALIMU B OTHOLWEHHU FTOCTHHHNY-
HOro ceKTopa, HATHYKE 1broT U APYIrUX Mep MOAAEPXKKH CO CTO-
POHBI AAMUHHUCTPALINH,

— ypoBeHb (KO3 PHLMEHT) CPeaIHEerof0BOR 3arpy3KM HOMepHO-
ro ¢oHaa, cpaBHUTENAbHbLIA aHANK3;

— Ce30HHOe pacnpeneneHue 3arpyakM HoMepHoro ¢oHIa, cpaB-
HUTENbHBIH aHAMH3;

— cpelHWe UEHb! U cpelHWe JOXOAbl H2 HoMepa (MecTa), cpaB-
HUTENbLHBIR aHann3;

— cpegHnAn cebecTOMMOCTL HOMepa (MecTa), CpaBHUTENbHbIH aHa-
JIu3;

— YHMCJICHHOCTb NEPCOHANAa Ha OUH HOMeD (MeCTO), CPaBHHTEb-
HbI# aHanu3;

— TYPHMCTCKO-TOCTMHHMYHA U TPAHCNOPTHasA HHQpPACTpyKTypa B
perMoHe (ropoie), HaTM4YHe 06BEKTOB, NPHBICKAIOLIMX HHOCT-
PaHHBIX WM HHOTOPOOHHX IPaXdaH B JaHHBIA perHoH (ropon).

Tako# aHanH3 NOKAa3ILIBaeT COCTOAHHUE U TepCrieKTHBbI TOCTHHHY--

HOTO CeKTOpa B perMoHe (ropoie), ero nmoIuTUBHbIE U HETATUBHBIE Xa-
PaKTEePHCTHUKH, NperMylluecTBa ¥ HeJOCTATKH KOHKPETHOH TOCTHHH-
Libl IO OTHOLLUEHHIO K ADYTUM FOCTHUHHYHBIM NIPEANPHATUAM, €€ IO
Ha pbIHKe, KOHKYPEHTOCNOCO6HOCTh, BOIMOXHOCTb YKpeIJeHHA CBO-
MX NO3ULUA.
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WccnepoBaHue noTpeburenbckoro cnpoca
Ha FrOCTUHWYHbIE YUTYTW

O61BbeKTOM 3TOro MCCAEL0BAHUA ARIAETCA NOTEHUMATBHBIA KIIHEHT,
a tie/1b MCCJIeIOBAaHM I COCTOMT B BhIABJIEHWH HaH6oNnee NepcrieKTUBHBIX
CErMEHTOB CMpOCa Ha TOCTHHHWYHbIE YCIYTH, H3y4YeHHEe BOJHMKAKLLHUX
noTpeGHOCTeN, XelaHHI, MHTEPECOB. JTO UCC/IeIoBaHHeE BKIIOYAET B cebn
TPH 3Tana:

— onpegejeHUe KpUTEpHED CerMeHTaluuKy pblHKa;

— BBIOOp LENEBOro cerMeHTa {CErMeHTOB);

— TMO3ULIMOHHPOBAHUE TOCTHHUYHOTIO NPOAYKTA.

Hyixe npusonntca Gonee nofpoGHas XapaKTepucTHKA YKa3aHHbIX
3Tanos.

5.2.1. OnpepeneHne KpUMTEpHeB CerMeHTaUNN

Iloa cerMeHTOM pbiHKa 06LIYHO NOHKMAaETCA IPYNa MK COBOKYTI-
HOCTb MOTEHUHANBHBIX NTOTpedbuTEeNel, OMMHAKOBO pearupyroLllux Ha
noTpebUTEIbCKHE U CTOMMOCTHBIE KaYyecTBa M XapaKTePUCTHKH F'OCTH-
HUYHOro Nponykra. B Halue BpeMst 601bIIXHCTBO FTOCTUHHUYHBIX TIPE-
MPHATHI UCNIONBIYIOT, TaK HA3bIBACMbBIA, LeAeBOM MapKeTHH, Koria
BbIOMPAKOTCA OAHMH WIM HECKOALKO LENEBbIX CErMEHTOB, NMOI KOTOpble
pa3pabaTbiBalOTCA COOTBETCTBYIOLLME FOCTUHHYHbIE YCAYTH U Mepbl
MapKeTHHIOBOro BO3JEeHCTBMA.

CerMeHTauus psiHKa NOTpeGUTENEH TOCTUHNYHLIX YCNYT MOXET
ONpelNeATLCH: 110 YPOBHIO Joxoaa notpedbuteneit (cylwecTByloT aAopo-
rHe ¢ helieBble FOCTHHMLIB], a TAKXKE CPEICTBa pa3MellieHUSA TYPHCTOB
CO CpPEAHUM YPOBHEM [J0X0/a); N0 BO3pacTy (MoaoaeXb ¥ CTYAECHTbl —
NS HUX UMEIOTCA CnellMaibHbIe CPeACTBa paIMeLLIEHUA, XOCTeNbI; NIOIH
CpeldHEro U MOXUIOTr0 BO3pACTa, 1eTH); N0 COCTaBY CEMbU MyTELLIECTBEH-
HHUKOB (HOMepa 1)1 OJMHOKHX, 1A poauTeNell ¢ AeTbMH); 1o TUITY TY-
pPH3Ma (IepeBeHCKUA, FOPOACKOM!, KYPOPTHLIN, 2 TAKXKE KOHIPECCHbIH
WJIH 3KOJIOTHYECKUH TYPH3M; TOCTHHMLL! MOTYT CNeLHalHIHPOBATbLCH
Ha KOHKpPeTHOM BUe TypH3ImMa, MOTYT 00CNYXHNBATb Cpaly HECKOJbKO).

EanHoro craHpapra cerMeHTalM M pbiHKa HeT. J1ns oLleHKH pbIHOY -
HOro NMOTeHUUANa TOCTHHHLE MPUXOANTCA MCNOJILIOBAThL PaIHbIE KPHTE-
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PHM CErMEHTAlIMH, MPUMEHASR UX B OTAEIbHOCTH WM BMecTe. B unciao
rnaBHbIX GaKTOPOB, BAHAIOLLMX Ha AeeHUe NOTPebUTENbCKOTO cripoca
Ha OTIeNbHbIE CErMEHTD], MOXHO BKITIOUHTH ClIeAyIoIIHE:

— demoepachuveckue pairuvun. ITO Noj, Bo3pacT, CEMEHHOE Mo-
JI0OXeHHe, HaUMOHaNbLHOCTL, Npodgeccun. B pamkax 3Toi cer-
MEHTaLUMKH CNIPOC Ha TOCTUHHYHELIE YCIYTHY NPOABIIAETCA, Ha-
NpHMep, B TAKMX KaTEropuMAx, KakK MOJOAEXHbIA TYpH3M
(?KCKYPCHOHHbIE NMOE3AKM LIKOJABHYUKOB), NOE3AKHK ML Cpea-
Hero Bo3pacTa (Je10BOM HIN CreUNaTH3UPOBAHHBIA TYPU3M),
NMoe3aKH JHL MOXHUIOro Bo3pacTa (Moe3iKH C LeNblo OTAbIXa,
JIeueHUA, BCTPEYM C IPY3bAMH);

— coyuansrsie paiudtin. OHU HCXOOAT U3 COLLMANLHOrO cTaTyca U
NOKYAaTeNLHOM ¢MOCOOHOCTH, YPOBHA KyALTYpbl Monei. Cer-
MEHTaUHA cnpoca Mo YpoBHIO JIOXOMOB HaceleHUA U1 MHOIUX
rOCTHHHMU CNYXHUT Haubosiee BAXKHBLIM KPUTEPHEM €TI0 OLUEHKH.
K 3TOMY Xe cerMeHTy clelyeT OTHEeCTH COLMANIbHbIA TYpHU3M;

— ncuxoaoceuveckue paaruyus. OHW OeNAT NOTpeOUTENEA HaA OT-
JefibHble TPYNIibl, HCXONA W3 MOTHBALIUKM NOTpebIeHVA ToCTH-
HUYHBIX Ycayr. JJIsS rocTUHUYHBIX NPEANPHUATUI 3TA CETMEH-
TalUus UMeeT ocoboe 3HayeHMe. JI1obas rmoeingka MHAMBHAYYMA
3a npefenbl ero NOCTOAHHOIO MECTOXMTENLCTBA CBA3aHa C OIl-
pelleleHHbIMM TPUYMHAMM, LIeJIIMH, MOTHBaLMel. MX 3HaHue
H yYeT NpH HOPMUPOBAHHU FOCTHHUYHOTO NPOAYKTA U MpoBeE-
JIleHHH MapKeTHHIOBbIX Mep NO3BOJAET FTOCTUHHULE DhICTpee pe-
WHTBL NpobaeMy NPONAaXH CBOHX YCAYT;

— pazumus no muny nosedeHusn (noeederuecxue cinepeomunsi). OHU
NeNAT noTpeduTeNel TOCTUHUYHBIX YCAYT 11O CTENEHU UCNONB-
30BaHHSA, OTHOLIEHHIO H PACNIONOXEHHIO K TOCTHHUYHOMY Npo-
OYKTY. B npakTvyeckoM ru1aHe 3TH paatnyuns BINAIOT Ha NPoaon-
WHUTENBHOCTb NMPOXHMBAKHUA, KONHYECTBO, aCCOPTHMEHT, KayecTBO
noTpeb/AeMbIX YCIYT, MaHEpY NOBEACHUSA, YMEHHE MMO/1b30BAHUA
FOCTHHUYHBIMK aTpUOYTaMH, OTHOLUEHHUE K MepCcOHany W ap.
TOCTHHMUBI, NpeanaraloluiMe CBOMM KJIHEHTaM YIOT U NMOKOH,
IONXHBI BceMU cpelcTBaMM HM30aBAATLCA OT WYMAMBBIX, He-
aKKypaTHbIX, HEPALUIHMBBIX, arPECCHBHBIX MOCETUTENEH.

C y4yeToM yKaszaHHbIX KpUTEPHEB B MOTpeGUTENbCKOM cpoce Ha

FOCTHHHYHbIE yCayrd B PocCHin MOXHO YCJIOBHO BbIAEIMTS ClEAYIOLIHE
uenephie CETMEHThI:
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— KJIHEHTHI, OflayHBalolllue TOCTHHUYHbIE YCJAYTH 33 CBOH CUET;
rpaxJ/JaHcTBo: rpaxaale P@, 61HXHero U aanbHero 3apybeXxba;
MOTHBaLlMA: NeNOBble NOe31KH NMpeallpPHHHUMATEeH, NOEIKH €
YaCTHbIMH LEJAMM, IPYNNOBOR, HHANBUAYANBHBLIA TYPH3M, Ne-
4eHMe, OTAbIX, CITOPT, yueba, peJIUrusA, TPAH3IUT, IJIATEXECTO-
COBHOCTB: N1lla C BLICOKMM YPOBHEM [0X0008, NPEeTEHAYIOLLHE
Ha o6CAy)KMBaHHME B FOCTUHHLIAX BLICOKOR KaTerOpHH; JIMLIA CO
CPeAHMMU J0X0IAMK, YYacTBYIOLIHE B 1€JIOBbIX NOE3NKaX HAH
IpynIoBOM TYPH3Me, UCMONbIYIOLUWE TOCTHHHULLE CpeaHel Ka-
TErOpUM; AULA C NOXOOAMH HUXE CpelHero YpoBHA (BbIHYX-
JeHHble TIOe3KH, TPAH3UT), UCMIONB3YIOLINE TOCTHHHW LB HHX-
Hel KaTeropuu;

— KJHEHTHbI, OIIAYHBalOLLKE YCIYIY 33 CYET HAaNpPaBAAOLLIUX KX
OpraHu3alni, rpaX1aHCTBO: rpaxaaHe P®, 611xHero v 1ajb-
Hero 3apybexbs; MOTHBaLMA: KOMAHIUPOBKH YHHOBHHKOB H
CMELMATUCTOB BBICLLIETO, CPEIHEr0 M HUXKHETO YPOBHSA pa3fiuny-
HbIX AAMUHUCTPATUBHBIX, KOMMEPUECKHX, OBLLECTBEHHDBIX H
APYTHX CTPYKTYD, COLUMaATbHBIA U NOOLIPUTENbHbIA TYPH3M,
YYaCTHHMKH Pa3fIMyHbBIX cbe3A0B, KoH(pepeHUMH, COBEILaHUA H
np.; naatexecnocobHocTh: 60AbLLICH AMaNajoH NMMHUTOB, Ha-
YHHas OT BbICOKMX HOPM OINaThl TOCTUHHUYHBIX YCIVT AN pY-
KOBOAALIMX pabOTHHKOB M AOTOBOPHBIX UEH, COrNacOBaAHHbIX
¢ OpPraHM13aTopaMM Nnoe3gky, U KOHYaA MUHUMATbHBIMK HOP-
MaMH Q)T KOMAHIUPOBOK [POU3IBOICTBEHHOrO NepcoHana.

5.2.2. Bbibop cermeHTa

CermeHTaLHA N0KA3bIBAET NOTEHLMATbHbIE BO3MOXHOCTH (pMPMbI Ha
PbIHKe, M 3aj1a4eit roCTHHHX bl CTAHOBUTCA BbIOGOp Hanbonee AOCTYTIHLIX K
NpURATeKaTeNbHbIX CErMEHTOB. JOCTUHULA MOXET NPUMEHATh PaiHYHbIE
npueMbl Bblbopa pbiIHOYHbBIX CErMEHTOB, BKJItoYasn HeandgepeHUMpOBaH-
HbIA, AndDepeHLUIMPOBAHHBIA H KOHUEHTPUPOBAHHbIAH MapKETHHT.

HeanddpepeHUMPOBAHHBIK MAPKETUHT Npearnofaraer BuIXOA Ha
PLIHOK € OTHMM OOLLIMM NpeL1oXeHHeM, HTHOPHPYA HMEIOULYIOCHA cer-
MeHTauuw. [ocTHHMUA pa3pabaTbiBaeT CBOW YCIYTM U MapKETHHTOBbIE
Mepbl C LUENbI0 OXBATHTb BCEX HYXNAIOIMXCH B TOCTHHUYHOM pa3Me-
LIEHWH B JaHHOM ropoae. B poccHACKKX yca0BUAX HeaHb@epeHLH-
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POBaHHbIil MaPKETHHT 60J1blLEe BCEro NOAXOANT rOCTHHHLIAM, PACNO/IOKEH -
HBbIM B ropojax, rjie OTCYTCTBYIOT APYTHE KOHKYPHUPYIOLLIME FOCTHHMLIBI, H
T03TOMY, 3H¥Mas Ha BPeMs MOHOTOJIBHOE MTOJI0XEHHE, OHU HE HYXKIal0T-
CA B CMEeUMATN3aLUMHK CBOMX YCIYT MOA KaKHe-TO KOHKPETHBIE CErMEHTbL
pbiHka. HeanddepeHunpoBaHHbIH MapKeTHHT He TpebyeT 60BLINX H3- -
AEPXeK, T. K. OTpaHHYeHHas HOMEHIJIaTypa yc1yr obecrneyuBaeT CpaBHM-
TebHO HUIKMiA ypoBeHb 3a3TpaT Ha X MPOU3IBOACTBO.

Jupgeperyuposannuiit Mapxemunz TpebyeT OT TOCTHHHLBI OPHCH-
TUPOBATh CBOIO AEATEJbHOCTbL Ha OMpeldeNeHHbIE CETMEHTbI PbIHKA.
NunddepeHunpoBaHHBIi MADKETHHT NOAXOAMUT AN FOCTHHML, Pacmno-
JIOXEHHbBIX B ropolax H LeHTpax co 3HaYUTelbHbIM YPOBHEM KOHKY-
peHUMH. [Ind¢epeHUHnpoBaHHOE YCNOJIb3IOBaHHWE PLIHOYHbLIX CETMEH-
TOB TpeOyeT HATHYNA Y FOCTHHHULIBI COOTBETCTBYIOLWHMX MaTePHATbHbIX,
NPOU3IBOACTBEHHbIX ¥ TEXHONOIMYECKHUX BO3IMOXHOCTei. [lpuMepoM
andpdepeHUHPOBAaHHOTO MAPKETHHTIA MOTYT CiTY)KHTb FOCTHHMLbI, pac-
MONIOXEHHbIE B KPYNHBIX aAMHHUCTPATHBHO-3KOHOMUYECKHMX LEHTPaX
Poccuum, roe HabnoaaeTca 60abL1OM NOTOK MHOTOPOAHUX U HHOCTPaH-
HbIX 6M3HeCMeHOB, KOMaHIMPOBAHHbIX YHHOBPHMKOB W CIIELMATUCTOB,
TYPHCTOB, NOJUTHUYECKUX U 06LLecTBeHHLIX AesiTenedi U ap. JInddepeH-
LMPOBAHHBIA MapKETHHT MOAXOAHUT TaKKe FOCTHHMLAM, PAcTOIOXKEH -
HbIM B KYPOPTHBIX 30HaX, e TOCTHHUYHbIE YCIYTH MOTYT OBITh OPHEH -
THUPOBAHBI Ha KJIMEHTOB, Mpe6blBalOLUMX ¢ LENbLIO OTAbIXA, JieyeHHA,
pa3wileyeHHun, cosellaHUi, Typu3aMa u ap.

Konuyenmpuposannwit Mapxemunz UCTIONbIYETCSl FTOCTHHHLAMH C
OrpaHHYEHHBIMH pecypcaMH M NpPH BLICOKOW CTENeHU KOHKYPEHLHH
Ha pbiHKe. BMecTo novcka Manoi 1014 B OCHOBHOM PbIHOYHOM cer-
MEHTE FOCTHHHLIA CTPEMHUTCA NOJYYHUTb 6ONBLUYIO 0K B YIKOM cer-
MEHTE WM Aaxe B peiHOYHOH Hywe. Hanpumep, rocTHHKLbI B ManbiX
rOpoRax WK ceNbCKOR MECTHOCTH B CHITY CBOMX CKPOMHbIX TTPOM3BO/-
CTBEHHLIX U (PUHAHCOBBIX BOIMOXHOCTEH BbIHYNJIEHBl OrPaHUYHBATh
CBOIO NeATENbHOCTh KaKOHU-TO Y3KOR rpyNnnoi pelHOYHOTO Cripoca, Ha-
npuMep, NpHEMOM OXOTHHKOB, pbi6ONOBOB, Y4aCTHUKOB 3KOTYpPH3Ma
MW TTPOCTO aBTOTPAH3HTHUKOB. KOHUEHTPUPOBaHHLIH MapKeTHHT
MCMONBL3YETCA TAKXKE TaK HA3bIBaeMbIMKM «MaNbiMW FTOCTUHULAMMK N0-
MAaLUHEro THNA», KOTOpbIE 3a CYeT NepcOHHOULIMPOBAHHOTO NOAXOAA K
OpraHW3auMHu NpHeMa U o6CNy)XXUBaHMA CBOUX KIMEHTOB cO3naioT y3-
KYIO IpyNNy NOCTOAHHLIX H HHAHBUAYANLHLIX KIMEHTOB, 06ecneuynBpa-
IOLKX ANA TOCTHHHULIBI CTaBHIBHYIO Harpy3Ky.

237
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5.2.3. MoanunoHnpoBaHre roCcTUHUYHOrO NPoAYyKTa

Ha pbiHKe

To3nuHOHUpOBaHHE — 3TO Npouecc pa3paboTKIl KOHKYPEHTO-
CNoCcoBHOM NO3HLHH FOCTHHHYHOTO MPOAYKTa H COOTBETCTRYIOUIHX MEp
KOMINJIEKCHOTO MapKeTHHIa.

TTpu BbIGOPE OAHOrO MM HECKOABKMX PHIHOYHBIX CErMEHTOB rOC-
THHMIIE HAA0 ONpPeNeNnTh, KAKHE MO3IULIHK ee MPOAYKT CMOXET 3aHATb
B 9THX cerMenTax. [103MIMOHNPOBaHHE MOXET NPOBOJHTLCA NO Che-
AYWOLUIMM TPEM HampaBleHUAM:

NO3ULMOHHUPOBaAHHE TOCTHHHYHDBIX YCAYI MO HX NOTpebUTENb-
CKHM CBOHCTBaM H 0COBEHHOCTAM;

NMO3HLIMOHHUPOBAHHE MOCTHHHYHBIX YCYT 110 UX LLleHaM, BbIrof-
HOCTH;

NO3HLHOHHUPOBAHNUE TOCTHHUYHBIX YCAYT NO CTEMEHHU UX KOH-
KypeHTOoCcoco6HOCTH.

1A No3MUMOHHPOBAHHSA CBOUX YCAYT MOCTHHHLA 10/XKHa onpe-
AeNUTb, KaK{e CBOWCTBA U OCODEHHOCTH OHa IO/NXHa BbLIEAWUTL LA
TOro, 4yToGbl BLI3IBATh HHTEPEC M CNIPOC NOTeHUNaNbHOIO NoTpeGuTeN .
B 4acTHOCTH, MOXHO HCMOJIb30BAaTh TaKHe MPeHMYLLIECTBa KaK:

MMH/IX FOCTUHHLBL, PUIMYecKUe CBORCTBA: MECTOITONOXEHHE,
OPHMTMHANLHOCTD 31aHUA, TEXHHYECKOE COCTOAHHE, ogopMie-
HHUE UHTEpPbEPa, NPHIETAIOLLYIO TEPPUTOPHIO U AP.;

KayecTBO 06CNYXHBAHKA, KATETOPHHHOCTb TOCTHHHLLB, CTPYK-
Typa HoMepHoro oHaa (HoMepa NloKc-annapTaMeHT, AByXMe-
CTHbIE U ONHOMECTHblEe HOMepa cO BceMH yrobcTBaMH, HoMepa
N8 MOJIOOOXEHOB, LIS BLICOKOPOCABIX Jl0defl, 1A MHBATH-
00B Y Ap.), HOMEHKIATYPY WM acCOpPTUMEHT YCAyrl, HalHuue
BecnnaTHbIX ycAYr ¥ Ap.;

npodeccMoHaNN3M U F'OcTENTPUHMCTBO NEepCcoHaNa; HHAHBUAY-
albHbIF NOAX0A K O6CAYXNBAHNIO KJTMEHTOB, YeTKOCTb NCITO-
HeHWUA Mopy4eHHWH, 3a60Ty 0 KJIIMEHTaxX U ap.

UMUK rocCTUHULUBIL: H3IBECTHOCTb TOPrOBOH MapKH FOCTUHMLIBI,
KOTOPAA MOXET MepelaTh OTINYHTENbHYI0O HHDOPMALIHIO O TNaBHbIX
NpeUMyILIECTBAX AAHHOW TOCTHHHLbI M NO3ULIUY €€ YCAYT Ha PbIHKeE.
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OnpeaeneHue pyUHaAHCOBON YCTONYNBOCTN
rocTMHU4YHOFO XO3ANCTBA
B KOHKYPEHTHOM cpeae

Jnsi Toro, 4To6h1 YETKO [MPeACcTaBUTh HACKOAbKO 3¢peKTUBHO QYHK-
LIMOHHpYeT FrocTHHHYHOE XO3MMCTBO B KOHKYPEHTHOM cpele, Heobxo-
2¥MO TIPUMEHUTbL METOOUKY (PUHAHCOBOrO aHANH3a.

MeToanka GHHAHCOBOIO aHAIM3a COCTOMT U3 TPeX B3aUMOCBA3aH-
HbIX 6/10KOB:

1) aHann3 GUHAHCOBRIX PE3YNLTAaTOB AEATEALHOCTY TOCTHHULIBL;

2) aHanu3 PUHAHCOBOIO COCTORHYA,

3) aHanu3 3pPeKTNBHOCTH GHHAHCORO-XOIANCTBEHHON NeATeNb-

HOCTH.

OCHOBHOM LeAblo PMHAHCOBOTO aHAIM3a ABJIACTCH NMOJyYyeHHUe
HeOOAbLIOro YMUCIa KIKYEBBIX, HaHbonee HHGOPMATHBHLIX NapaMeT-
pO8, AalolUMX 06 bEKTHBHYIO U NTOMHYI0 KAPTUHY PHHAHCOBOIO COCTORA-
HHMA TOCTHHHLUBI, ee NpUObLIEH U YOBITKOB, HIMEHEHHE B CTPYKTYpE
aKTHBOB W NaccHBOB, O pacyeTtax ¢ AebMTopaMu U kpeauTopaMu. [lpu
3TOM Hac MHTepecyeT Kak TeKyllee GHUHAHCOBOE COCTOsSIHHE, TaK W ero
NpoeKUMs Ha 6ANXKaiLylo ¥ 6onee OTAATEHHYIO NEPCNEKTUBDI, TO €CThb
oXuAaeMbie napamMeTpbl GMHAHCOBbIX COCTOAHUMA.

OaHHUM M3 caMbIX [NTaBHBIX aCNEKTOB ABJsieTCH aHANU3 PUHAHCO-
BOTO COCTOAHHMA FOCTHMHHYHOTIO XO3AMCTRBA B IL1aHe JMKBHIHOCTH M
TUaTexecrnocobHoOCTH, a TakXKe ero PUHAHCOBOK YCTOMUYMBOCTH.,

OCHOBHBIM HCTOYHHMKOM HH}pOPMALIMH LA aHaln3a PHHAHCOBOIO
COCTOAHHSA CAYXMUT Oyxraitepckuid 6anaHc npeanpuatus (popma Ne 1
rojoBoil YW KBapTaJibHO! OTYeTHOCTH 3a psA neT). Ero aHayeHue Ha-
CTONBLKO BEJIMKO, YTO aHAIU3 (PMHAHCOBOIO COCTOAHUS He PelKO Ha3bl-
BaeTcq aHanu3ioM 6anaHca. KpoMe Toro, Ha aHaM3 (PMHAHCOBOTO CO-
CTOAHHSA BIAMSAIOT U LUEJIH cyObeKTOB PUHAHCOBOIO aHaln3a, TO €cTh
KOHKPEeTHbIE NMoJbioBaTenu uHaHcoBoOi HHGopMauuu. Ocoboe BHH-
MaHHe yRensieTca 06061eHHIO pe3yLTaTOB aHalk3a, BbIABIEHHIO pe-
3€pBOB MOBLIIIEHNA 3DPEKTHBHOCTH ACATENbHOCTH MPEANPUATHA H
paipaboTxe MepONPHUATHHA MO KX UCTIOAb3IOBAHMIO.

HUrak: aHanu3 PHUHAHCOBOTO COCTOAHUA — 3TO aHATM3 COCTABa H
pa3MelEeHHsA cPeacTB NPeANPHATUA U UCTORHUKOB HX 06pa3oBaHus.
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PKUHaHCOBBIA aHaTN3 ARNAETCH CYLLECTBEHHBIM 3¢ MEHTOM (PHHAH -
COBOro MeHeKMeHTa MU ayauTa. [lpakTHueckH Bce nonbaoeartenin ¢H-
HAHCOBBIX OTYETOB MMPENNPHATHI HUCNONLIYIOT PA3AHYHbIE METOADI
¢¥HaHcOoBOro aHasin3a A1 NPUHATHA pellieHKA NO OMMTHMMU3IaLUHH CBO-
WX HHTEPECOB.

(PHHaHCOBOE COCTOAIHHE — COCTaB M pajMelleHHe CPeacTB npel-
NpUATHA, a TalkOKe HCTOYHHKH UX 0Bpa3oBaHUs.

OcHOBHBIMM 3a1a4aMH aHANN 32 GHHAHCOBOIO COCTOAHHA ARMAIOTCAH!

— OlIEHKa MMYLLECTBa (CpeACTB) FOCTHHHYHOIO XO3AACTBa;

— OlIEHKA COOCTBEHHBIX H 3aeMHbIX CPEeCTB, RNOXEHHBIX B UMY~
111ecTBO NMPEANPHATHSA;

— aHanu3 obecnevyeHHOCTH FOCTUHMLIBI COOCTBEHHBIMH 060poOT-
HLIMM CpeiCTBaMH ¥ BIMsAHUe $akTopoB Ha BEAHYHHY HX M3-
MeHeHHH;

* — aHanu3 3¢ PeKTHBHOCTU HCNOJAbIOBAHUA OBOPOTHLIX CPENCTB;

— aHanu3 nokazaresie GUHAHCOBOH YCTONYHMBOCTH TOCTHHUYHO-
ro Xo3sMicTBa;

— aHaIN3 NaaTeXecrnocoOHOCTH (IMKBUIOHOCTH) NPEXNpPUATHA.

[Tocae navHoro aHainla HEOBGXOAUMO MPOBECTH OlIEHKY peHTa-
6eJIbLHOCTH TOCTMHUYHOTO XO3ISCTBa, BIIOXEHHH, pecypcoB U T. ., a
TaKxXe clenaTh aHanva AMHAMKKH nokKasaTtejeil paboTbl NpeanpUATHA.

MoXHO NpoBOAUTL OLIeHKY (PHHAHCOBOrO COCTOAAHMA H €r0 KaMe-
HEHUe 32 OTUETHDIIH NepHOa MO aHANHTUYECKOMY CpPaBHHTENLHOMY 6a-
JIaHCy. AHany3 nokasaTtefeil GUHAHCOBOA YCTONYHBOCTH COCTABAAIOT
MCXOAHLIA MYHKT, U3 KOTOPOIro JOJXKEH NIOTMYECKHN pa3BUBaThCH 3aK-
JIOUMTENbHDLIA 610K aHanH3a GUHAHCOBOIO COCTORHUA. AHANK3 JIMK-
BUIHOCTH DanaHca AONXEH CLUEHUBATh TEKYLLYIO ITAaTEXECNOCOOHOCTh
W JaBaTb 3aKJTIOYUTEbHbIE BOIMOXHOCTH COXpaHeHUA (HHAHCOBOro
paBHOBeCH# U NJ1aTeXecnocodbHocTH B Oyayuiem. CpaBHHTeNbHbIH aHa-
JMTHYECKKit BanaHc ¥ nokasaTelM (pHaHCcOBOW AeATENbHOCTH OTpa-
XaloT CYLMHOCTb PHHAHCOBOro COCTOAHMA. JINKBUAHOCTDL GanaHca xa-
PaKTEPHIYET BHELLIHHE NPOosABAeHUA PHUHAHCOBOro COCTOAHHKA, KOTOpOe
06yCOB/IEHO €0 CYLLHOCTBIO. YTilybeHK e aHaNW3a Ha OCHOBE NaHHbIX
yyeTa NPpMBOAMUT K 3anayaM, OTHOCALLUMCA NPEUMYILECTBEHHO K BHYT-
pPeHHeMY aHatu3y. Tak, uccnegoBaHue dhakTopoB ¢pHMHAHCOBOW YCTOHYH-
BOCTH BbI3bIBaeT HEOOXONMMOCTb aHANN3a 3aN1acOB Y 3aTPaT, a YTOYHEHHe
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OLEHKH THKBHIHOCTH D6ajlaHca MPOU3BOANTCA € NMOMOLILELIO BHYTPEHHETO
aHaNN3a COCTORHUA NeGUTOPCKONR, KPEOUTOPCKOH 3a0JIKEHHOCTH.

B xome aHan¥3a U1 XapaKTe pUCTHKY Pa3iniHbIX aCMEKTOB PHUHAH-
COBOT0 COCTOSIHUSA MPUMEHSAIOTCA KakK abCcoIIoTHbIE NoKalaTeNlH, Tak H
(uHaHCcoBBle KOI(PDHIUHUEHTDI, MTPEACTaBAIOLINE COOOH OTHOCHTEB-
Hbl€ M0oKalaTeNH PpHUHaHcOBOro cocTosHuA. llocnegHue paccyMThLIBa-
I0TCH B BHUIe OTHOIIEHUH abCcoNIOTHLIX MMoKalaTeed HPHHAHCOBOTO CO-
CTOAHMSA WX HX IMHEHHbIX KOMOMHAUKHA. OTHOCHUTE/IbHbIE NMOKajaTeaH
$UHAHCOBOro COCTOSHUSA MOAPA3AENAOTCA HA KO3 DHUHEHTHI pacrpe-
oeneHus ¥ Ko3dpPpHULUHEHTh KOOPIVHALIKH.

KosdduuneHTbl pacnpenenseHus NpUMEHAIOTCA B TeX civyasx,
Koraa TpebyeTcs onpeaenrTh, KaKylo 4acTh TOT MUY UHOR aBCOMIOTHBIH
noxasaTtenb (PUHAHCOBOIO COCTOAHMA COCTABASIET OT UTOra BKJOYALO-
1leit ero rpynnsl abcoaOTHLIX NMokalatenei. JaHHble KoaphUUHEHTI
UIrpaloT GONbUIYIO POAb B XO[€ NpeIBAPUTENLHOIO O3HAKOMIIEHUS ¢
(PHHAHCOBBIM COCTOAAHUEM T10 GaaHcy-HeTTo.

KoadpuumneHTs! KOOPAMHALNUA UCTONBIYIOTCA ANS BbIPaXeHHUA
OTHOLUIeHWA pa3HBIX 110 CylLIeCTBY abCONMIOTHLIX Nnoka3aTened dHUHaAH-
COBOTO COCTOSTHUA WIH NX NTHHEHHbIX KOMOMHAUM, UMeloLlIWe pa3TuY-
HbI 3KOHOMHYECKHUA CMBIC].

3ayacTyio B TEOpHH MMpeLlaraeTca H30bITOYHOE KONUYECTBO NOKa3la-
Teneit. Ho Ha npakTHKe JUIs TOYHOM M NOMHOI XapaKTepucTUKK GHHaAH-
COBOrO COCTOAHMSA FOCTUHMYHOIO XO3AMHCTBA U TEHAEHLIMA €ro HiMeHe-
HHUHA NpHMEHAETCA CPAaBHUTENBHO HEBONBLIOE KOAUYeCTBO PHHAHCOBBIX
Ko3¢dumeHToB. BaxHOo auib, YToOBl KOXKIBIA M3 3THX NoKalateaen
oTpaxan Haubonee cyllecTBEHHbIE CTOPOHL! PUHAHCOBOTO COCTORHUA
— CTPYKTYPbI Kan{Taja NpeanpuUAaATHA 10 erg pasMellueHUIo0 U UCTOY-
HHKaM o0pa3oBaHns.

AHanu3ioM $HUHAHCOBOro COCTOAHUSA 3aHWMAIOTCH He TOJIbKO py-
KOBOZSAILUKWE pabOTHUKHU M COOTBETCTBYIOLIHE CAYXObl TOCTUHHLIbI, HO
H €€ yYypeaMTeNH, HHBECTOPbl — C LIeJbl0 H3Y4YeHHA 3P (PeKTUBHOCTH
HCI0Ab30BaHHA pecypcoB, 6aHKU — JUISA OLIEHKH YCJIOBHIt KpeauTOBa-
HHA Y oTnpedeNieHHA CTEMeHH pUcKa, NOCTaBLUHKHY — UIA CBOEBPEMEH -
HOTO NMONYYEHUS NaaTexei, HaNOToOBasA WHCIMEKUNA — TS BhINOJHE-
HHA MNaHa NOCTYNAEHUSA cpeAcTB B 610XeT. B cooTBeTCTBUM ¢ 3TUM
aHaIN3 JeJINTCA Ha BHYTPEHHHH H BHEWHUA.
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BHyTpenHH# aHaNnH3 NpOBOAMTCS C1yXXGaMM rOCTHHIILLI H €To pe-
3yNLTaThl MCTIONB3YIOT LIS NNaHUPOBAHHA, KOHTPOJIA U NPOTHO3IUPO-
BaHHA PHHAHCOBOTO COCTOAHMUA MOCTMHMYHOIO Xo3asiiicTia. Ero ueas
— YCTaHOBUTL MJIAaHHPOBaHHE NOCTYIJIEHHMA JeHeXHbIX CpeACTB U pa3-
MECTUTb COOCTBEHHbIE U 3aeMHble CpellCTBa TAKMM 00paioM, YTODLI
obecrneynTb HOpManbHoe PYHKUHOHUPOBaHHWe NPEeANPUATHA, MOay4e-
HHE MakcUMyMa NMpHOBLIH U UCKJTIOYeHHe BaHKpOTCTBRA,

BHelWIHUHA aHaNY3 ocylUecTRIAETCA MHBECTOPAMHM, NOCTaBLIKKaMHU
MaTepHanbHbIX H PUHAHCOBLIX PECYPCOB, KOHTPOAMPYIOILHMHU Opra-
HaMM Ha OCHOBe NyBIuKyeMoi oT4eTHOCTH. Ero uenb — ycTaHOBUTH
BO3MOXHOCTh BBITOIHO BJIOXMTh CPEACTBa, YToObl 06ecneYynTh MaKCH-
MYM NpPUOBIIN W UCKITHOYUTL PHCK NTOTEPH.

CneaoBaTe/bHO, $HHAHCOBOE COCTOSIHUE XapakTepH3ayeTcs obec-
MeYeHHOCTh0 (PMHAHCOBLIMU pecypcaMy, Heo6XxoAMMbIMHM ANS HOp-
MaJIbHOro GYHKLIMOHUPOBaHHMSI TOCTHHUYHOTO KOMILIEKCa, Lieiecoob-
PA3HOCTLIO MX pa3MelleHUA U 3P PEKTUBHOCTLIO UCTIO/IL3IOBAHHUA,
$HHaHCOBBIMH OTHOLIEHHAMH ¢ IPYTHMH IOPNAKYECKKMHU K PUINYec-
KHMMH JJMLIAMH, TINaTeXecnocobHocThio U pHHAHCOBON yCTONYHBOCTLIO.

MOUHAHCOBOE COCTOAHHE MOXET ObITh YCTOINYKBBLIM, HEYCTOMYHMBLIM
M KPHU3NCHBIM. CnocoBHOCTh FOCTHHUYHOTO KOMIJIEKCAa CBOEBPEMEH -
HO NPOUIBOAUTL NnaTexH, PUHAHCHPOBAThL CBOIO AEATENbHOCTb Ha
pacliMpeHHOH OCHOBEe CBMIETeILCTBYET O ero XopotueM $UHAHCOBOM
COCTOSAHHH.

PuUHaHCOBOE COCTOAHNE TOCTHHHLL 3aBUCUT OT PE3YJILTaTOB €€ NMpo-
M3BOACTBEHHOH, KOMMepYecKoi U (pUHAHCOBOMH AeATeAbHOCTU. Eciu
MPOH3BOACTBEHHBIM ¥ (PUHAHCOBbLIE MNAHB! YCNELIHO BBIMOAHAIOTCA,
TO 3TO MOJIOXUTEALHO BAMAET Ha (PUHAHCOBOE MONOXEHHE NpeAnpUn-
THsA. 1 Hao60poT, B pe3ysibTaTe HeJOBBINOMHEHH M1aHa O NPOU3BOA -
CTBY U peaIH3aliMH YCAYT NPONUCXOAMT NOBLILIEHNE KX ceDeCTOMMOCTH,
yMEHbUieHHE BBIPYYKH U CYMMbI NPMObLINTH M KaK CACACTBHE — YXYI-
WweHue PUHAHCOBOTO COCTOAHUA M MIATEXECNIOCOOHOCTH.

YcroiynBoe pHHaHCOBOE NMONOXEHHE B CBOIO OYEpelb OKa3biBaeT
NOJIOXKUTENBLHOE BIMSTHHE Ha BbINOJHEHHE MM1AHOB K 06ecneyeHHe HYXA
FOCTHHHYHOTO XO3MCTBa HeobXoauMbIMH pecypcaMu. [Toatomy ¢u-
HAaHCOBas NeATeNbHOCTb KaK COCTaBHaA YacTh XO3AWCTBEHHOM neATe b-
HOCTH HamnpapjeHa Ha obecneyeHWe MAAHOMEPHOTo NMOCTYNAEHUA U
pacxofoBaHUA AeHEXHbIX pecypcoB, BbIITOMTHEHHUA pacieTHOH AUCUHN-
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JHHBI, JOCTHXKEHHWE pallHOHaAbHBIX NponopLUHi COBCTBEHHOTO H 3a€M-
HOro KanuTtanaa ¥ Hauboee 3¢ PeKTHBHOIO €ro UCrnolbloBaHuA. [aB-
Has ueab PUHAHCOBON AEATENBHOCTH — PELUHTD, I'te, KOrla U Kak Hc-
nojib3oBaTh ¢pHHaHcoBble pecypchl 414 3¢PeKTUBHOIO pa3BUTHA
FTOCTHHHILbI U MOJYHEHHA MaKCMMYyMa NPUOLLIN.

Y106B1 BEIXKMTE B YCJIOBHAX PBIHOYHOMK 3KOHOMHKH H He Adonyc-
THTb GaHKpPOTCTBA FOCTUHMULIBI, HYXXHO XOpOLIO 3HaTh, KaK YNpaBiATh
ee PHHaHCaMH, KaKOH J0JIKEeH ObITb KanUTal o COCTaBY, UCTOYHUMKAM
06pa3oBaHNA, KaKYIO A0JIO JO/DKHbBI 3aHUMATh COOCTBEHHLIE CPeaCTBa,
a KaKy1o 3aeMHbie. CieayeT 3HaTb U TAKHUE [TOHATHA PIHOYHOM 3KOHO-
MMKH, KaK AeT0Basi aKTHBHOCTb, IMKBUIHOCTh, TL1ATEXECMOCOBHOCTD,
KpeaAUTOCIToCOOHOCTb TOCTUHUYHOMO XO3AMCTRA, NOPOT peHTabe 1LHO-
CTH, 3anac GYHAHCOBOH YCTOMYHNBOCTH (30HA DE3I0MACHOCTH), a TakXke
MEeTOAMKY TEXHHUYECKOro aHajiH3a.

[MaBHO! LenblO aHANU3a ABNAETCA CBOEBPEMEHHOE BbIABAECHHE U
ycTpaHeHHe HelOCTaTKOB B QHHAHCOBOH AEATENBHOCTH, M HaxoxXne-
HHE pe3epBOB YAyyliieHHt PHHAHCOBOrO COCTOAHUA NPEINPHATHA U €TO
NJaTeXeCNoCOBHOCTH.

MeToanka aHannia ¢UHAHCOBOrO COCTOAHUA COCTOMUT M3 Tpex
1aron:

1) Ha ocHOBe HU3y4YeHHMA NMPUYHHHO-CAEACTBEHHON B32aUMOCBA3N
MéeNUy pa3HbIMH NOKA3aTENAMH NTPONIBOACTBEHHOM, KOMMeEp-
yeckKoi U HGUHAHCOBOMH AeATENbLHOCTH AaTh OLIEHKY BbINOJHE-
HHA TUIaHa MO MOCTYTUIEHNO HUHAHCOBbIX PECYPCOB M UX UC-
NMOJIb30BAHHIO C MO3WLIMH YNYyYleHNA PHHAHCOBOTO COCTOAHUA
FOCTHHULUDbI;

2) nporHo3npoBaHHe BOIMOXKHBIX PHMHAHCOBBIX PE3YILTATOB 3KO-
HOMHWYECKON peHTabeNIbHOCTH, Ucxoas M3 peaibHbIX YCJIOBHUA
XO3IAHCTBEHHOMN AEATENBHOCTH U HANUYHUA COOCTBEHHBIX W 3a-
€MHbIX pecypcoB, pa3paboTka mone/ieil PHHAHCOBOIro COCTOA-
HUA NpH pa3HooOpa3HbIX BApMAHTAX MCNOJIb3OBAH WA PECYPCOB;

3) pa3paboTKa KOHKPETHbIX MEPONPUATHH, HallpaRJeHHBIX Ha 6O-
nee 3¢ PeKTHBHOE UCMONb30BaHHE (PUHAHCOBBIX PECYPCOB H VK-
peruteHue GUHaAHCOBOTO COCTOAHUA FOCTHHULIBI.
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5.3.1. O6tuan oLleHKa AUHAMUKN N CTPYKTYPbI CTaTen
Oyxrantepckoro banaHca

PDuUHaHCOBOE COCTOTHUE NPEANPHUATHA XapaKTEPHU3YETCH paiMellle-
HUeM ¥ UCNO0JIbIOBAHUEM CPEACTR (AKTHBOB) H UCTOYMHHKAMU ux ¢op-
MHUpPOBaHHUA (CO6CTBEHHOrO KanuTana v o6A3aTebCTB, T. €. MaCCHBOB).
3Tu cReneHNA NpelcTaBieHbl B SyXraiTepckoM 6anaHce TOCTHHHLBI.

OcHoBHBIMH (haKTOpaMH, ONTpEAENAOLIMMA GUHAHCOBOE COCTOSIHUE,
ABAAIOTCA, BO-MEPBBIX, BBINONHEHUE PUHAHCOBOTO M12Ha W NOTIONHEHUA
M0 Mepe BOIHUKHOBEHVA NOTpebHOCTY cobcTBeHHOMO 060POTHOrO Karnu-
Tasa 3a cyeT NpUBBIAY U, BO-BTOPBIX, CKOPOCTh 0BopayuBaeMocTH 060-
POTHBIX CpeACTB (aKTHBOB). CHTHANbLHbLIM NOKa3aTe/leM, B KOTOPOM
nposipnAeTcs GUHAHCOBOE COCTOSHUE, BbICTYNAET NAaTeXecnoco6HOCTh
TOCTHHHYHOrO X03s#CTBa, NOA KOTOPOA NMoapa3yMesaloT ero crnocob-
HOCTBb BOBpEMSA YIOBIETBOPATL MaTeXHble TpeGOBaHNUA NMOCTABILUHKOB
obopyhoBaHHg ¥ MaTepHanoB B COOTBETCTBHH € XO3SMCTREHHBIMH J0-
rOBOpPAMH, BHOCUTb M1aTeXH B 6101keT. [TockonbKy BbinonHeHne u-
HaHCOBOTO MJIaHa B OCHOBHOM 3aBUCHT OT Pe3y/IbTaTOB MPOUIBOACTBEH-
HOM Y XO3ANCTBEHHONA NeATENILHOCTH B L1€/IOM, TO MOXHO CKa3aTh, YTO
(¢bHHaHCOBOE MONOXEeHNe oNnpeneNsieTcsl BCeil COBOKYTIHOCTBIO XO3fit-
CTBEHHBIX paKTOPOB, ABAseTcHd HaWboNee 060611aI0LIMM NTOKAa3aTeNEM.
CnenobaTefibHO, OTYET O NMPUOLUIAX U YOLITKAX TakKe NpUBJeKaeTcH
ansn aHanu3la PUHAHCOBOTO COCTOSHMA.

PekomMeHayeTcA HccnenoBaTh CTPYKTYPY M AMHAMHKY PUHAHCOBO-
ro COCTOAHMA NPeaANpPHATHA NMPH NOMOLLUM CPaBHUTENLHOIo aHANTHTHU-
yeckoro 6anaHca. CpaBHUTENbHbLIA aHATUTUYeCKN BanaHc nonyyaeT-
cfl U3 UCXOoHoro G6anaHca NMyTeM NOIMOJHEHUSA ero NnokKaslaTeasiMH
CTPYKTYPbl, AMHAMUKH BIOXEHHUH MU MCTOYHUKOB CpPeaCTB Npearnpus-
THUA 32 OTHYETHLIA NepHoOI.

O6s3aTenbHbIMU MOKAIATENAMH CPaBHUTEILHOTO aHATUTHYECKO-
ro 6asaHca ABAAIOTCA: abCONIOTHbIE BETUYHUHBI [TO CTaTbAM MCXOLHOIO
oTYyeTHOTO HanaHca Ha Havyalo ¥ KOHel Nepuoja; yaelbHble Beca cTa-
Tei 6anaHca B BanioTe 6anaHca Ha HAYalo U KOHELL NepHoAa; UIMeEHe-
HUS B aOCONIOTHBIX BENTNYHHAX, UIMEHEHHMA B YAeNbHbIX Becax; name-
HEHHMH B NPOLIEHTAX K BEJIMMMHAM Ha Hayalo nepuona (TeMrn NpupocTa
cTaTbM BasaHca); HIMeleHHe B MPOLEHTaX K UIMEHEHUSM BaNtOTh] Ha-
JlaHca (TeMil NPUPOCTA CTPYKTYPHLIX H3IMEHEHUH — MokalaTens AMHa-
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MHKH CTPYKTYPHbIX H3IMEHEHHWI); LieHa OAHOT0 NPOLEHTa pocTa BATKOTbI
OanaHca 1 KaxXa0H cTaTbH — OTHOLLeHWe BeTHYHH bl 26CONIOTHOrO U3Me-
HEHHA K IPOLIEHTY aBCOMOTHOTO MIMEHEHMA Ha Ha4yalo nepuoaa.

CpaBHUTeNbHBIH aHANUTHYeCKMI BanaHc 3aMeyaTeNeH TeM, YTO OH
CBeleH BOEAMHO W CHCTeMaTH3MUPYeT Te pacyeThl M NPHUKHUAKH, KOTO-
pble 00bIYHO OCYLIECTBAAET A1000H aHAIUTHK NPY NepBOHa4YanbHOM
03HaKOMJeHWH ¢ 6anaHcoM. CxeMoi cpaBHuTeabLHOro 6anaHca oxpa-
YEHO MHOXECTBO BaXHbIX NOKa3aTefied, XapakTepH3ylol(Mx cTaTHKY K
IMHAMMKY PHHAHCOBOro cOcTOsIHUA. CpaBHMTeNbHBIA OanaHc ¢akTH-
YeCKH BKJII0YaeT NMoKa3laTe/IM FOPU3OHTABHOTO H BEPTHKAILHOTO aHa-
1133, aKTUBHO UCMOJb3yeMbie B 3apyBexxHoi npakTHke. B xone ropu-
30HTANBHOrO aHaIM3a ONpeAeNsIOTCA abCONIOTHbIE U OTHOCHTE IbHbIE
M3IMEHEHMA BEJHUMH pa3IMuHbIX cTaTed OajaHca 3a onpeleaeHHbIA
NepHo/, a LIEJIbKO BEPTHKATbBHOIO aHAIN 32 ABJAETCAH BIYUCIIEHHE yOE 1b-
Horo Beca HeTTo. Bee nokasaTeau cpaBHMTENbHOrO GanaHca MOXHO
paibuTb Ha 3 rpymnnb:

— NoKa3aTellH CTPYKTYpbl H6a1aHca;

— TMOKajaTend JHHAMKWKH HanaHca;

— TMOKaj3aTeNH CTPYKTYPHOH AMHAMMKHM HannaHca.

Hnsi ocMbicaeHns obluel KapTUHbI HAIMEHEeHHA GUHAHCOBOIO CO-
CTOAHMA BECbMa BaXHbI [I0Ka3aTeU CTPYKTYPHOR AMHaMHKH BanaHca.
ConocTapnsia CTPYKTYpbl MaMEHEHHWH B aKTHUBE Y NMacCHBE, MOXHO cle-
N1aTb BBIBOA O TOM, Uepe3 KakMe UCTOYHHUKH B OCHOBHOM 6bl1 NPUTOK
HOBbIX CPEIICTB H B KAKHE aKTHBbI 3TH HOBbIE CPeACTBA B OCHOBHOM BJIO-
XEHBbI.

s oblied oleHKH PUHAHCOBOTO COCTOSHHMA MPEANpPHATHA clie-
LyeT CrpynnupoBaTh cTaTby HajaHca B OTAENbHbIe cllelHPHYECKHE
FPYINMBI MO NPU3HAKY JUKBHAHOCTH (CTaTbM aKTHBA) ¥ CPOYHOCTH 06 -
3aTeNbCTB (CTaTh NaccHpa). Ha ocHoBe arpervpobpaHHoro 6aiaHca ocy-
UIECTBIAETCA aHANN3 CTPYKTYPhI UMYILleCTBa NpednpUATUSA, KOTOPbIH
B Gostee ynopsaoyeHHoH dopme YAOOHO NPOBOAUThL MO cleaylolel

¢opme.

Axmusg Tlaccue
1. UmyLuectso. . McTOYHHKY MMYyLLIecTBa.
1.1. HMMo6uan3osanHbie akTUBBl. 1.1. Co6CTBeHHBIM KamuTan.
1.2. MobunbHole, 060pOTHbIE aKTHBLL. 1.2. 3aeMHBIR KanuTan.
1.2.1. 3anachl W 3aTpaThl. 1.2.1. lonrocpounsle ob6s3aTenb-
CTBha.



Typuam ¥ rocTHHMYHOE XOIRHCTBO

1.2.2. le6uTopckasn 3a00MKeHHOCTb.  1.2.2. KpaTKOCpoUYHble KpEAHThI

H 3afiMbl.

1.2.3. JeHexHbie cpencTBa v ueHHble 1.2.3. KpeanTopckan 3anonxen-

6yMarmu.

HOCTb.

Yr1eHHe 6GataHca MO TaKKWM CHCTEMATH3IMPOBAHHbLIM IPyNIaM Be-
JETcs C HCIOJIb30BAHHEM METONOB FOPU3OHTANLHOIO U BEPTHKAJIBHOTO
aHanwW3a. Takoi aHatM3 cTaTei aKTYBA H NaccHBa NpeAcCTaBlieH COOT-
BETCTBEHHO B TabauuUax.

HenocpeacTpeHHO M3 aHaNUTHUeCKOro HalaHCa MOXHO NONYUHTh
psill BaXHeM LLIMX XapaKTepUCTHK PUHAHCOBOIO COCTOAHHA FOCTHHHLIBI.
K HHUM oTHOCATCH:

o6Llias CTOAMOCTb HMYLLECTBA FOCTUHHLIL] = BANIOTE, HIIU UTOTY
6anaHca;

CTOHUMOCTh HMMOOMIM3OBAHHBIX AKTHBOB (T. €. OCHOBHBIX H
NpPoYHX BHEOOOPOTHBIX CPENCTB) = UTOrY pa3aena | akTupa 6a-
JlaHca,

CTOKMOCTb 0OOPOTHBIX (MOOUJIbHBIX) CPEACTB = CYMMeE HTOTOB
pa3aena Il akTya 6anaHca;

CTOMMOCTb MaTepHanbHbIX 00OPOTHBIX CPEACTB = WUTOTY pas3-
nena Il aktupa 6annaHca;

BeJIM4MHA Je6UTOpCKOo 3an10/MKeHHOCTH B IUMPOKOM CMbICE
cnoBa (BKJIlOYad aBaHCbl, BblIaHHbIE MOCTaBLHKaM U Moapsa-
ynkaM) = ctpokam 230—246 pasaena Il aktnea 6anaHca,
cyMMa cBOGOAHbIX IEHEXHbIX CPEACTB B LIHPOKOM CMbIC/E C/O-
Ba (BKiOYas LeHHbIe 6yMmaru, KpaTkocpouHble pUHaHCOBbIE
BIoXeHUusn) = 250—270 pasaena Il aktipa 6anaHca (Tak Ha3bl-
BaeMblii 0aHKOBCKHH aKTHB);

CTOMMOCTb CODCTBEHHOTO KanuTana = pageny [11 maccuna u
cTpokaM 630—640—650—660 pa3zena V naccupa 6anaHca;
BeJIMYMHA 3a¢MHOr0 Kanurana = paifieny V naccupa 6ea ¢cTpox
630—660;

BE/IMYMHA A0JTOCPOYHbIX KPEANTOB U 33iiMOB, MpenHa3HaveH-
HbIX, KaK NnpaBsuio, 418 ¢GopMHUPOBaHHUA OCHOBHBIX CPEICTB M
Apyrux PHeobOpOTHbLIX aKTHROB = cTpokaM 510—520 pasnena
IV naccupa 6ananca;

BEJTMYHHA KPAaTKOCPOYHBIX KPeIHTOB H 3aMOB, NpeJHa3HayeH-
HBIX, KaK MpaBuo, A GopMUpPOBaHUA OBOPOTHLIX aKTUBOB
= cTpokam 610—612 pa3gena V naccupa 6ananca;
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fraga 5. KoWKypeHUM# B FOCTUHUWYHOM BnaHece

— BejIMYMHA KPEeAUTOPCKOM 3210KEHHOCTH B LIHPOKOM CMBIC]IE
cloBa = cTpokam 620—628 u pasaena V nacciba 6anaHca. Crpo-
KH 630—660 noka3biBaloT 3a0/KEHHOCTh MPEANPUATHA KakK
6b! camoMy cebe, T. e. pedb UIET 0 COOCTBEHHBIX CPEACTBAX [O-
CTUHHLU, NMO3TOMY MPH aHANUIE CYMMBI MO 3THM CTPOKaM
cnenyeT NpUu6aBUTh K COOCTBEHHOMY KaruTany.

[opH30HTaNbHBINA, HAW ANHAMHYECKHA, aHAIM3 3THX NOKa3aTeei
NO3BOJAET YCTAHOBHTb WX aGCO/IOTHbIE NPHUPALLEHHE U TEMIIbl POCTA,
YTO BAXKHO /LIS XapaKTEPUCTUKK (PUHAHCOBOTO COCTOAHHMA. Tak, AMHaAMH-
Ka CTOMMOCTH KMYlllecTBa NaeT OOMNOJHHUTENLHYIO K BEIHYKHe (PHHAHCO-
BbIX peayNbTaToB HHDOPMaLIMIO O MOLLM NpearnpuaTUsa. He MeHbLIee 3Ha-
YeHHe [UIA OLEHKH (PHHAHCOBOIO COCTOSHHA HMeEET U BEPTUKATbHBINA
CTPYKTYPHBIf aHAIHM3 aKTHBa W naccupa banaHca.

[OpH30HTaNbHAIR aHaNK3 3aKTI092eTCs B NOCTPOSHHUM aHATUTHYE -
cKoil Tabnuuel, B koTopoH abcoNoTHbIE Oa/laHCOBBIE OKA3aTeNd O0-
NMOJAHAIOTCA OTHOCHTENBHBIMHU TeMMaMH pocTa (CHHXXEHUA)

Ha ocHOBe cTpykTyphsl 6a1aHca MPOBOAUTCS TOPU3OHTANbHBIA U
BEPTHKAIbBHLIA aHAIN3 BanaHca opraHH3alUHH.

Llens ropH3IoHTaNBHOTO @HAJIH3a COCTOUT B TOM, YTOOBI BLISIBUTH
M3MeHeHHUA 6alaHCOBbIX MOKa3aTeNel 3a Mepnoa no paijenamM 6anaHca
MyTeM COMOCTaRAeHNs JaHHBIX Ha KOHEL NepHolda ¢ HaYyanoM.

Topu3oHTasIbHBIA aHATU3 3aKNI0YAETCA B MOCTPOEHUM aHATUTHYE-
cKoil TabnnLbl, B KOTOpO# abcosiioTHbIE GaTaHCOBBIE NOKA3aTeau 1010 -
HSAOTCA OTHOCHUTEIBHBIMHM TEMINAaMH pocTa (CHUXeHuA) (Tabnuua 8).

Ta6bnanua 8
Topu30oHTANBHMI aHANN3 GaNaHCa FOCTHHHLL
Toa
oxa3aTenn Ha RA92N0 | Ha Komel | OTENOHEHWS K Ravamy
roAa, ThiC. | roaa, Thic. rona
pY6. pyo. ThiC. py6. | mpouenT

1 2 3 4 5
BHeo6opoTHBIE aKTHBLI

OcHOBHbIE cpeacTBa
O60poTHLIE AKTHBBI
Janacw
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TYprIM W FOCTUHNYHOE KOIAMCTBO

OKoHYaHHe Tabn 8§

1

Hebutopckan
JANONXKEeHHOCTh

4 5

JleHexHble cpeacTBa

MNMpouue o6opoTHbIE
AKTHBHI

YORITKH

YOLITKH NMPOLIALIX NET

YOuITKIN oTUEeTHOTO roja

KanuTan u pesepnsl

Job6apoyHuIil xanudTan

@oHa counanbHoi chepbl

KpaTkocpoUHble MacCHBbI

Kpeautopckas
JANCNAKEHHOCTD

[Mpoune KpaTKOCPOYHEIE
MacCHBLI

Hoxone! 6ynyumx
nNepHoIOD

Pe3epBbl NpeacTOs ILINX
pacxoaoB

BanaHc

DuHaHCOBLIN aHANY3 NpeacTasiseT co6oM Mpolecc, 0CHOBAHHBIR
Ha U3y'eHHH AaHHbIX O PMHAHCOBOM COCTOSIHUM U pPe3y/1bTaTax JeATe/b-
HOCTH FTOCTUHHMYHOTO X034 HCTBA B ITPOLLJIOM, € LE/1bI0 OLEHKHU Nepcrek-

TUBDBI CI'O PA3BUTHA.

AHanu3 6anaHca NpoU3IBOAUTCS AENYKTUBHBIM METOIOM — OT 06-
1ero K yacTHoMy. Ha nanHo# cranuy aHann3a ¢popMHpyeTcs nepBoHa-
vyajibHoe TpeicTaBAcHUE O NeATENBHOCTH FOCTUHULbI, BLIABIAIOTCA
M3IMEHEHUA B cOCTaBe ee UMYLILECTBAa U HCTOUHKKAX, YCTaHARNUBaeTcA

BJAMMOCBA3H paliHuHbIX [10KA3aTeNlel.

B rabnvue 9 npeactanneH cTpyKTYPHbIA, WU BepTHKaNbHbIA, aHa-
13 HanaHca rOoCTUHHLBI MO YKPYITHEHHOH HOMEHKJ1aType cTaTei; OH



fnasa 5. KOHKYpPeHUMA B rOCTMHUMHOM BUIHeCe

MMeeT 60/1blLoe 3HaYeHHeE 1A OUEHKH (PUHAHCOBOrC COCTOAHUA TOCTH -
HMLbI, 3T NpeacTaBieHe ¢GUMHAHCOBOIO 0TYETA B BUJIe OTHOCHTE/IbHEIX
noka3saresned. Llenp BepTHKaIbHOIO aHaNM3a 3aKJ1I04AETCH B pacyeTe
yAeNbHOTO Beca OTAeNbHBIX cTaTel B UTOre BanaHca v oLeHKe ero uame-
HeHMit. C MOMOLIBIO OTHOCHTENbHLIX [TOKa3aTeed CriaXuBaeTcA Hera-
TUBHOE RTUAHUE HHPIALUMOHHBIX MPOLIECCOB.

Tabnuua 9

BepTHKansHblA anann3 6anaHca rocTHHHIL

BHco60pOTHLIE aKTHBEI

lon
' OTKJIOHEeHAA
Ha Havaio | Ma Konen
ITokaraTean % K
rona, Thic. | rona, Thic. | the. | % x
6. 6. AMEHEHHID
pYy py pY0. | panOTE ™
1 2 3 4 5 6

OcHoBHbIE CpelcTRa

OGopoTHBIE aKTHBbI

3anackl

Jebutopckan
3a/I0JDKEHHOCTD

JleHeXHhle cpencTpa

IMpoyue obopoTHbIE
AKTHBbLI

YoOrmxkH

YOuTia1 npolunsix ner

YORITKH oTyeTHOTO roga

Kanntan u peaepsul

ToGapodHBIR KanuTan

@doHA couranbHoN cheph

KpaTkocpoyHbie MaccHBbI

KpeauTopckan
3AO0/DKEHHOCTD

lMpouune KpaTKOCPOUHbIE
NaCCHBH

Jloxomu! GyayLMx
NepHOAOE
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TypH3M W rOCTMHHMHO® XOIRWCTRO

OKoHYaHHe Ta6n.9

1 2 3 4 5 6
Pe3epBbl NPeaCTOALLNX
pacXxofoB
banane

5.3.2. AHaNN3 aKTUBOB rOCTUHNLLbI.
OueHKa ee pbIHOYHOW aKTUBHOCTU f

Bce, 4TO NMeeT CTOMMOCTD, MPUHALNIEXHUT FTOCTHHHYHOMY X03RCTBY
Y OTpXKaeTcA B aKTUBe OalaHca, Ha3biBaeTCAd ero akTUBaMH (cxema 1).

AXTHB baj1aHCca COIEPXKUT CBEIEHUA O paIMELlIEHHU KanuTana, uMe-
IOLIEroCs B pacnopsiXXeHUH NMpPEeONpUATHSA, T. €. O BJOXEHHH ero B
KOHKPETHOE UMYLLECTBO U MaTepHajibHbie LEHHOCTH, O pacxoaax roc-
THHHL HA NPOU3BOACTBO U PeaIN3aLMI0 YCAYT, 06 ocTaTKax cBOOOAHOMH
JleHeXHOH HATHYHOCTH. KaxaoMy Buay pa3MellleHHOTO KalnuTana co-
OTBeTCTBYET OTHAENbHaa CTaTbhsa GanaHca.

[naBHBIM NMpHU3IHaKOM IPYTNINUPOBKHU cTaTeit akTMBa HanaHca cYU-
TaeTcsl CTeNeHb MUX NMUKBUAHOCTH (OBICTPOTA NpeBpalleHUA B JeHEX-
HY10 HaTM4YHoCcTh). [To 3TOMY Npu3Haky Bee akTHBBI Hanatca noapasne-

OcHoBHble cpeacTBa

HonrocpouHsle U,

JonrocpouHblid =
KaruTan BJIOXEHHA
HeMmaTepuanbHbie ~ Cpeactea,
aKTheH —| Hcnomsayemeic
3anachl 3a [pejenaMu
Jebutopckas 3an0WK-Th —
Texywnc
AKTHBLI Kparkocpou. duH. J

BMTOXEHHUA

HNeHexHaa HAIMYHOCTD

Cxema 1. Cxema cmpyxmypnt akmiiea 6ararca



fnasa 5 KOMKYPEHUMA B rocTUHMYHOM BuiHece

JAKOTCA Ha 10NTOCPOYHbBIE WK OCHOBHOM KanuTan (I pasnen akTusa ba-
JlaHca) ¥ TekyluKe unu o6opoTHble akTuBbl (11 panen 6anaHca).

CpencTBa rOCTHHHLL! MOTYT UCTI0/L3OBATBCA B €€ BHYTPEHHEM 0Go-
poTe ¥ 3a ero npegenaMu (I1ebUTOpCcKan 3a00MXEeHHOCTb, NpHobpeTeHUe
LUeHHBIX OyMar, akLMit, OGTUrauMi Ipyrux NpeanpHaTi).

O60pOoTHBIN KanuTan MOXeT QYHKLIMOHWPOBATh B 1€HEXHOR U Ma-
TepyanbHo# dopme. B neproa HHPAALKMK BIOXEHHE CPEACTB B JEHEX-
Hble aKTHBbI MPUBOAMUT K ITOHUXEHHIO NOKYMaTeNbHOK CNoCcOOHOCTH.

PaaMellieHHe cpecTB TOCTHHHYHBI M KOMILIEKC UMEET OYeHb 60J1b-
uroe 3HayeHUe B GUHAHCOBOH JeATEIbHOCTHU U MMOBLILLEHHH ee aeK-
TUBHOCTH. OT TOro, KaKHe aCCMTHOBAHHA BIOXEHbI B OCHOBHbIE U 060-
POTHbIe cpecTBa, CKONAbLKO HX HAXOAUTCA B cdepe npon3soncTea u cepe
obpallieHHs, B AeHe)XHOH U MaTepHaJibHOW dopMe, HACKOIbKO ONTH-
MalbHO UX COOTHOLIIEHKHEe, BO MHOTOM 3aBUCAT peayabTaThl NpOHU3IBO/-
CTBEHHON M PUHAHCOBON ALATEIbHOCTH, CIEA0BATENLHO, U PUHAHCO-
BOE COCTOfIHWE TOCTHHHLBI. ECM co3agaHHble NPOU3IBOACTBEHHbDIE
MOILUHOCTH UCTOJb3YIOTCA HE JOCTATOYHO MOJHO H3-32 OTCYTCTBHA Chi-
pbA, MaTepHaNoB, TO 3TO OTPULIATENbHO CKaXeTcsl Ha PHHAHCOBBIX pe-
3yAbTaTax U YUHAHCOBOM IMONOXEHHWHU FOCTUHULBI. To Xe mpon3oijer,
€CJIM co3flaHbl HANTHULUIHUE MAaTepHaTbHbIe 3aNacChl, KOTOpPhle HE MOTYT
6bITh 6LICTPO peanin3oBaHbl. B UTore 3aMopaxuBaeTcs KanuTan, 3aMe -
JiAeTeA ero 060paynBaeMoCTh M KaK clieIcTBUE yxyulllaeTcss GHHAHCO-
BO€ cocTofAHHKe. U npH XopolinX GHHAHCOBLIX Pe3yNbTaTaX, Ha BbICO-
KOM YpoBHe PeHTa0EJbHOCTH TOCTHHHUHOE XO3IAHWCTBO MOXET
HCNbITHIBaTh PUHAHCOBbBIE TPYAHOCTH, BIIOXHB CpEACTBa B CBEPXHOP-

Tabauua 10
CTpyKTYpa aKTHBOB IrOCTHHHLM

Ha nagano Ha xonen

roaa roaa Tpupoct

CpencTsa npeanpuaTha
THC. | AoJA, | THC. |Aona,] Thic. | aoasn,

pyo. % po. | % | pyb. | %

JonrocpouHbie aKTHBSI.

TeKyLIne akTWBLI, B T.Y.
B cthepe npor3aBoacTBa
obpalleHHA

Htoro:

as1



TYprim W roCTUHWYHDE X0IANCTBO

MaTHBHbie MaTEpPHATbHbIE 3JaNackl HAW NOMYCTHB bonbLyKO 1e6HTOpPC-
KY0 3a[10JIXXEe HHOCTb.

[lo3ToMy B npouecce aHATM3a aKkTHBOB MOCTUHML B NepBY10 OYepeab
cleayeT UIYUNTb UIMEHEHH S B UX COCTABE U CTPYKTYPE U 1aTh UM OUEHKY
(tabn. 10).

5.3.3. AHanu3 cTpyKTypbl naccuea 6ananca.
OueHKa pbIHOYHON YCTONYNBOCTM MOCTUHMULbI

CpeneHHd, KOTOpbie MPUBORATCA B naccube 6anaHca, NO3BOAAIOT
ONnpeleNHUTh, KAKHE U3IMEHEHHS MPOUIOLIIH B CTPYKTYpe cOOCTBEHHO-
IO ¥ 3aéMHOTO KanuTala, CKOAbKO NMPHURAIeYeHO B 060pOT NpeanpHUA-
THA JOJIFOCPOYHBIX MU KPAaTKOCPOUHbIX 3aEMHbBIX CPEACTB, T. €. TACCHUB
MoKa3sblBaeT, OTKYAA BIINChL CPEACTBA, KOMY 00513aHO 32 HUX IOCTH-
HHYHOE X0IRHCTRO.

PuHaHCOBOE COCTOAHWE TOCTUHHIIbI BO MHOTOM 3aBUCHT OT TOTO,
KaKue cpeicTBa OHa UMeeT B CBOEM pacnopsXeHNH U Kyda OHH B1oXe-
Hbl. [To cTeneHH NPHHALNEXHOCTH UCNOABIYEMbIH KauTan nojapasie-
nseTc Ha cobeTreHHbIM (pa3lgen 111 naccusa) v 3aeMHbli (IV 1 V pa3-
aensl naccupa). o NpoaOAXMUTETLHOCTH MCNOAB3IOBAHUA PAIMYAIOT

HUcTtoyHnkH
CobcTBeHHBIH KanWTan COOCTBCHHDBIX CPEACTP
(11 pasaen) [MocToAHHWIA
(MEpPMAHEHTHHA)
Kanutan
Honrocpoynbie
¢ HHaHCOBLIE
B 00R3aTeNLCTBA
(IV paanen)
JaeMHR# KanuTan —
KpaTKocpouHbie
| | ¢$MHaHCOBLIE MepemMeHH I
obnaaTenCTBa Kanuran
(V paanen)

Cxema 2. Cxema cmpykmypa naccuea 6asanca
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KarnuTan A0AroCpouHbIA, NOCTOAHHBIN (nepMaHeHTHbIR) (111 1 1V paaae-
Nbl MAaCCUBA) MU KpaTKocpouHbli (V pa3aen naccusa),

HeobxoauMmocThb B co6cTBEHHOM KanuTtaie obyciosneHa Tpebopa-
HHAMHU caMOoPHUHAHCUPOBaHHWA TOCTUHUYHOTIO KoMTLekca. OH ABJAET-
Cfl OCHOBOM CaMOCTOSITE/IBHOCTH M HE3ABHCHUMOCTH NMpeaAnpHATHA. On-
HaKO HYXXHO YYUTbIBaThb, 4TO (PMHAHCHPOBAHHME ACATENBHOCTH Npen-
NPUATHUA TONBKO 3a cHeT COBCTBEHHbIX CPE/ICTB He BCEraa BbIrOAHO ANA
Hero, ocobeHHO B TEX C/IyYasix, €c/iM MPOU3IBOACTBO YCAYT HOCUT Ce10H-
Hblif xapakTep. Toraa B oTae/ibHble NMeproabl OyaAyT HaKanaupaTbes
fonblune cpeacTBa Ha cyeTax B 6aHKe, a B Apyrve nepuoanl ux 6yier
HegocTapats. KpoMe Toro, cieayet KMeTb B BMAY, YTO €CJIM LEeHbl Ha
d1HaHcoBbIe pecypchl HEBbICOKME, a NPeANpPUATHE MOXET 06€cneYuTh
BoJiee BLICOKMI ypOBEHb OTIA4Y M HA BJIOXEHHbIM KanuTai, yeM 1aTUTh
32 KpeIUTHBIE Pecypchl, TO NIPUBJIEKas 3aeMHble CPeACTBa, OHa MOXET
NOBbLICKTL PEHTABENbHOCTL COBCTBEHHOrO Kanurana.

B 1o xe Bpemsi, ec/IM cpeacTBa NpeANnpHATHA CO3JaHbl 3a cHeT KpaT-
KOCPOYHBIX 0643aTeNbCTB, TO ero puHaHcoBoe N0J0XeHWe OyaeT He-
YCTORYUBbIM, TaK KaK ¢ KalUTaJlaMM KpaTKOCPO4YHOIQ MCMO/NIb30BaHHA
HeobxoauMa NOCTOAHHAR onepaTHBHa paboTa, Hanpab/leHHaA Ha KOH-
TPONb 33 CBOEBPEMEHHBIM BO3IBPAaTOM HUX H Ha NpuUBNedeHne B 060poT
Ha HEMNpOoAO/MXKUTENbHOE BpeMA APYTUX KalnuTanos.

CnenopaTenbHo, OT TOTO, HACKOALKO ONTUMANIBHO COOTHOLLEHHUE
co6CTBEHHOr0 M 3aEMHOTO KanuTana, BO MHOIOM 3aBUCHT (PMHAHCOBOE
NoJIoXeHUe NpeAnpHATHA. BripaboTka npasuabsHOA dUHaHCOBO# cTpa-
TErHH MOMOXET MPEATIPUATHIO NOBBLICHTL 3PPEKTUBHOCTL CBOEH Aesi-
TeJIbHOCTH. '

B ¢BsiaM ¢ 3TUM BOXXHBLIMM NOKA3ATENAMH, KOTOPLIE XapakTepH3y-
10T PbIHOYHY1O YCTOHYUBOCTD NPEANPUATHUSA, ABASIOTCH:

— KO03¢pPHULUHEHT PUHAHCOBOR aBTOHOMHOCTH (HEIABUCHMOCTH)
MWW yaeabHBbIH Bec cOBCTBEHHOro KanuTaia B obiieit cymme
Kanutana,

— K03 PUUNEHT PUHAHCOBOI 3aBUCUMOCTH (10J11 3a€MHOTO Ka-
nurtana);

— ueyo dUHAHCOBOTO pblyara Win KoddgdHuHeHT dUHAHCOBOTO
PHUCcKa (OTHOLUEHHE 326MHOrO KanMUTaia K COGCTBEHHOMY).



Typnam U rocTMHMYHOE XOIRACTBO

Tadéanua 11
CrpyxTypa naccHpa 6ananca

Toa
RaAYaAN0 KOonell atn, «a—»

[Noka3zatem

VieawHbIA Bec cOOCTBEHHOrO KanuTaia
B oblleH BanioTe GanaHca (Ko3d.
HHAHCOBOH aBRTOHOMHOCTH), %

YaenpHuit Bec 3aeMHoOro Kanutana (Koad.
thHMHaHCOBON 3aBUCHMOCTH),
B T.4U. JONTOCPOYHOro

KpaTKOCpPOYHOTO

Koad. duHaHcoporo pucka
(n:1e4o (pHIAHCOBOTO pbivyara)

5.3.4. AHanu3 B3aMOCBR3N aKTUBa N naccuaea banaxca.
OueHka pUHaHCOBOWN YCTOUMYNBOCTU FOCTUHWLLb!

Kak HaBecTHO Mexay, cTaTbIMHM aKTHBa M NaccuBa 6anaHca cyllle-
CTBYET TE€CHas B3aMMocBA3b. Kaxjas cTaTbs akTuBa 6anaHca WMeeT
CBOW UCTOYHUKH PHHAHCHPOBaHUA. McTOUHMKOM DHHAHCHMPOBaHHA
A0JTOCPOYHLIX AKTHBOB, KaK Mpasnio, ABASETCA cOOCTBEHH LI KaTH-
Tall U IORTOCcpOYHble 3aeMHble cpeacTsa. He uckitovalotes ciyyau dop-
MUPOBaHHA LONTOCPOYHBIX AKTHBOB M 3a cHYeT KpaTKOCPOUYHbIX KPeaHn-
ToB 6aHKa, YTO B HallleM NPUMEPE NPUMEHEHHS HE UMEET.

Texyuire akTHBbI CO3aIOTCS KaK 3a CYET COOCTBEHHOTO KanuTana,
TaK W 3a cUeT KpaTKOCPOYHbIX 3aéMHbIX CPENCTB. XenatesbHo, 4To6bI
HanoJ0BHHY OHM ObINKM chopMHMpOBaHBbl 3a CcUeT COBCTBEHHOTO, a Ha-
NoJIOBMHY 3a c4eT 3aeMHOoro Kanurana. Toraa obecrne'MBaeTCs rapaH-
TUS BHELLHEro Aora.

B 3apMCHMOCTH OT UCTOMHHKOB GOPMHPOBAHUA OBLIYIO CYMMY Te-
KYUIMX aKTHBOB (000POTHOTO KanmuTana) NpUHATO ACAUTh Ha ABe YacTH:

4) MNepeMEHHYH YacTb, KOTopas co3aHa 3a cueT KpaTKOCPOUHbIX

0693aTENLCTB NPEANPHATHA;

0) MOCTOAHHLIA MUHUMYM TEKYLIMX aKTMBOB (3aNacoB M 3aTpar),

KOTOpbLIA 0OpalyeTcA 3a cUeT NepMaHeHTHOro (coBCTBEHHOTO
M NOArOCPOYHOro 3JaeMHOro) KanuTana.
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HenoctaTok co6CTBeHHOrO 060POTHOTO KaNWTaNna MpPUBOIMT K YBe -
AHYEHUIO NepeMeHHOH H YMEHbLUEHHIO NOCTOSHHOM YaCcTU TeKYLLMX aK-
THUBOB, YTO TAKXE CBUIETENbCTBYET 06 YCHIeHUH PHHAHCOBOM 3aBUCH-
MOCTH NpPeONpPHATHA K HEYCTOHYMBOCTH €ro MOJOXEHHUS.

CxemaTnyeckas cBf3b cTaTeit Gyxrantepckoro 6aaHca npeacran-
JIEHa HHXe.

CobCcTBEHHbIH OCHOBHOMN ii
Roroepounse x| SO |
(OCHOBHOM KanpTan) po peM nrak
KpeauTsl
[locToAHHanA CobcTBeHHLIA
Texyume wacth 0bopoTHBI KanuTan
aKTHBb | TlepemeHHan N ,
o KpaTKocpouHbii 3aeMHbIA XKanKWTa)

Cxema 3. Can3e cmameii Gyxeaimepckozo baaanca

Kak n3BecTHO, coGcTBeHHBIA KanuTan B 6anaHce oTpaxaeTcs ob-
uie# cyMmmo#it, UTto6s! onipeaeInTh, CKOMBLKO €10 UCITO/1b3yeTcA B 060poTe,
HeobxoauMo ot obL1el cyMMEI O NepBOMY X BTOPOMY pa3/ie/iaM NaccHpa
BanaHca BbIYECTh CYMMY 0OJITOCPOYHBIX {(BHeOOOPOTHLIX) aKTHBOB.

BriaendioT yeTbipe THNA $UHAHCOBOWM YCTOHYUBOCTH.

1. ABcoalTHan ycTOHYMBOCTE PUHAHCOBOTO COCTOSIHUA, ECITH 3a-

nacsl ¥ 3aTpaThl (3) MeHbllle CyMMBI COGCTBEHHOTO KamuTana
(CKo6) u kpeauTos 6aHKa oA ToBapHO-MaTepHalibHble LIEHHO-
¢t (KPT™MI)

3 < Cko6 + KPTML,

a ko3¢ duiiHeHT 06ecnedeHHOCTH 3aMacoB W 3aTpaT UCTOYHHKAMU
cpeacts (Ko.3.) 60onblue e IMHWLIBL

CKob6 + KPmmu
Ko.3.= >1.
3aTpathl + 3anachl
2. HopMaabHasa ycToHYUROCTD, MpH KOTOPO FrapaHTUpyeTCH Mnia-

TEXECNOCOOHOCTL NPEeANPHATHUSA, €CTH
3 = CKo6+ KPt™mLL,



TypH3Mm ¥ FOCTHHWU4HOE XOIAKCTEO

_ CKob6+ KPmmu
3aTpaThi + 3anachbt

Ko.a. =1.

3. Heycroitunpoe (npeaxpniHcHoe) PHHAHCOBOE COCTORHHE, NPH
KOTOPOM HapyllaeTcA TUlaTeXHbl GanaHc, HO cOXpaHReTcH
BO3MOXHOCTb BOCCTAHOBJIEHHWA PABHOBECHA MIAaTEXHbIX
CPEACTB M [1aTeXHBIX 06A3aTeNILCTB 3a CYeT NMPHBJIEYEHHR Bpe-
MEHHO ¢BOBOAHBIX UCTOYHHKOB cpencTs (UBp) B oGopoT npen-
NpUATHA (pe3epBHoro ¢oHaa, poHIa HAKOMAEHUA U NMoTpeb-
JIEHHA), KpearToB HataHca Ha BpeMEHHOE HaKOIUICHHE 060POTHLIX
CpeICTB, NPeBblIEHH] HOPMANBHON KPEAUTOPCKON 3a10/KEH -
HOCTH Hall 1eOUTOPCKOM U IpyTHe.

3 =CKo6 + KPrMu + U _sp,

_ CKob+KPm™u+HW_sp _
3aTpaThl + 3anacel

: Ilpn 3ToM pHUHaHCOBaA HEYCTOMYMBOCTDL cUnTaeTCs JOTYCTUMONH,
ecnu cob100al0TCA CAeaYIOUHe YCOBHS:

a) MNPOWU3BOACTBEHHbIE 3aMach! [JII0C rOTOBAaA MPOAYKLUA PaBHbI
WY NIpEeBLILLAIOT CYMMY KPaTKOCPOUYHbBIX KPEAMTOB U 3a€MHBbIX
CPELCTB, Y4acTBYIOLIUX B (POPMHPOBaHHH 3aNacoB;

0) HeaaBepllleHHOE MPOU3IBOACTBO MNJlOC pacxoabl GyaAyLHMX NepH -
OJI0B paBHbl MK MEHbLUE CYMMbl cOBCTBEHHOro 060POTHOrO
Kanurana.

Ecnn 3TH ycnoBus He BBLINOJHAIOTCH, TO HMEET MECTO TeHAEHLIMA

yxyauieHua hpMHaAHCOBOTO COCTOAAHMUA, _

4. KpuiycHoe pUHaAHCOBOE COCTOTHME (TOCTMHHLIA HAXOAMTCHA Ha
rpaiy 6aHKpoTCcTBa), MPH KOTOPOM

3> CKob + KPrmMu + U _sp,

_ CKob + KPmvu+H_sp <
3aTpaThl + 3anackl

Ko.3. 1.

Ko.3. 1.

PaBHoBecHe naaTexHoro 6anaHca B JaHHOM CUTYallnu obecneyn-
BaeTC# 3a cYeT NPOCPOYEHHbIX NiaTexel No orlate Tpyaa, ccyiam 6aH-
Ka, nocrapuiMKaM 6l0KeTy M T. I.

AHanu3 pyHaHCOBOM YCTORYYBOCTH FOCTHHHLBI MOXHO NMPOH3BEC-

. T ellle ¥ B HECKOJIbKO UHOM paKkypce.
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IMocne obiueit xapakTepuCTHKH (PUHAHCOBOrO COCTORHMSA U €ro 13-
MeHEHMA 33 OTYETHbIH Nepyuon cledylolel BaxHoi 3ala4yel aHaIn3a
(bMHaHCOBOIo COCTORAHMA, KaK YXXe roBOPMJIOCH Bhillie, ABJASTCA HUC-
cleJoBaHHe nokasaTesneit GUHAHCOBOH YCTOHYHBOCTH MPEANPHATHA.
[na nanHoro 6/10Ka aHa/lK3a HMEET pellalolitee IHa4YeHHUE BONPOC 0 TOM,
KaKHe NoXa3aTesld OTPaXxaloT CYLHOCTh PUHAHCOBOro COCTOAHHS.
U oTeeT Ha Hero cBfi3aH, npexje Bcero, ¢ Ha1aHcoBOR MOAEbIO, U3
KOTOPO#H UCXOOUT aHanU3. B ycioBusx pbiHKa 3Ta MOIE b UMEET Clely-
IOLLIMA BHA:

F+Z+R?* =Us+K'+K'+K°+RP;

rae F — ocHOBHbIEe CpelICTBa ¥ RIOXeHHA; Z — 3anachl M 3aTpaThl; Ra —
IeHeXHbie CpeICTBa, KpaTKocpouHble GHHAHCOBbBIE RIOXEHHWA, PACYETHI
(nebMTOpCKan 3a10/DKEHHOCTD) H IIpouHe aKTUBBI; U® — HCTOYHUKH cob-
cTBeHHbIX cpeacTB; KT — noarocpoyHbie KpeaUThl U 3aeMHble CPEACTBA;
K' — kpaTKocpOuYHble KpeAUThI M 3acMHble cpeacTha; K° — ccyabl, Hero-
raieHHbie B CpoK; Rp — pacyeTsl (Kpe1UTOpCKas 3a10/DKEHHOCTD) U Npo-
YHe NaccuBbl.

[To cyT¥ nena, Mofeib npeanaraet onpeaefieHHyo rpynnupoBky
cTaTei Gyxrantepckoro 6ajiaHca A BblaeJIEeHUA ONHOPOAHLIX € TOYKH
3peHHA CPOKOB BO3BpaTa BeAWYHH 3aeMHbIX cpedcTs. [lpexae Bcero,
Ha OCHOBe arperupoBaHHA cTaTeii V paaena naccupa b6ajiaHca noayya-
totca BeaunHnl KT u K.

Ta6naunua 12
Bananc rocTHEHUN

Ycenosuoe Yeciosnoe
AKTHB o0bo3- INaccue 0003-
navYeHne Ha9EHAE
1 2 K 4
1. MUcTouHHKH
1. Oc ¢
HOBHBIC CpelicTRa F CcODCTBEHHBIX CpeacTn U
2. 3amacel M 3aTpaTbl zZ 2. PacueTnt u npotme R"
MaccHBbI
3. JeHexHule cpencTaa, Ra 3. Kpeautsl 1 apyrue K
MpoYHe AKTUBLI: 3aeMHble CpeaCTBa
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OKoHYaHHe Tabn I2

1 2 3 4
B TOM 4YHCAe B TOM YHCTe
HeHeXHble cpedcTBa K KPaTKOCPOYHBIE KPEOMTDI |,
cbepexeHna a M cpeacTBa K =12807
pacueTsl ¥ Mpoude ya LONTOCPOYHbIE KPeINThl KT
AKTUBBI H 33a€MHbIC CpeOCTRa
CCyHObl, HEMOTALLIEHHLIE B K°
CpPOK
Banauc B batanc B

YuuThIBad, YTO JONTOCPOYHbIE KPEAUTHI M 3aeMHble cpeAcTBa Harnpas-
JA10TCA NMPeUMYLUECTBEHHO Ha NpUoGpeTeHUe OCHOBHbLIX CPEACTB M Ha
KaITUTATbHbIE BIOXEHHS, peobpaszyeM UCX0IHYI0 6anaHcoByio hopmy-
ny:

Z+R=[(U+K”-F]+[K+K°+ Re]

BepHeMcs K oCHOBHO# 6anaHcoBOX Mole/ i, UMEIoLIEei BUI:

F+Z+R'=U+K +K'+ K°+ Rr.

Onupasicb Ha BHELWWHKE NMPHU3IHAKK HHUHAHCOBOro B1aromnoayqyus,
MBI OTIpefleTUIH HEODXOAUMbIE KPUTEPUM U THUIBI PUHAHCOBOMH YCTOM! -
YMBOCTH rocTMHMUBI. CyLIHOCTb PUHAHCOBONA YCTOMYUBOCTH Onpee-
nsanack Kak obecrneyeHHOCTh 3anacoB U 3aTpaT UCTOYHUKaMHU GopMu-
pOBaHHA CpelcCTB:

Z= (U+K)-F

Onhako conepméHHo OUYEeBUIIHO, ITO K3 YCJTOBUIT NNaTexecnocobHo-
CTH FTOCTHHHLIbI B Ie HCTBUTEIbHOCTH BbITEKAET HE OJIHO, @ IBAa HallpaRie-
HUSA OLIEHKY (PMHAHCOBOI YCTOMUHMBOCTH NIPEANPUATHS, @ UMEHHO:

1) oueHka ¢UHAHCOBOR YCTOHYMBOCTH TOCTHHHWLUbI, HCXOLA M3

CTENEeHU TOKPLITHA 3aMacoB U 3JaTPaT UCTOYHUKAMM CPEeACTs,
T. €. H3 YCNIOBHA:

Z= (U+K") - F
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2) olleHKa PUHAHCOBOMA YCTOMYHUBOCTH MPEATIPHATHA, HCXOAA U3
CTeNeHH NOKPbITHA OCHOBHbIX CPEACTB U MHBIX BHEODOPOTHbBIX
AKTMBOB HUCTOYHMKAMH CPEICTB, T. €. U3 YCJIOBHUSA:

F= (U+K")-Z,
rae (U°+K") npeactapnser co6oit BeTHYHHY NEPMaHEHTHOTO, T. €. I10-
CTOSSHHOTO KanuTajia npeanpuaTva. CoOCTBeHHbIH KanuTan U A0JTro-
CpOYHbIE KPeAUTbl M 3aWMBbI ABAAIOTCA CTAOMJIbHBIMH MCTOUHUKAMHU

bHHAHCHPOBAHUSA AEATENBHOCTH NPEANPUATHSA.
O6a Hanpap/ieHUS OlleHKH (PHHAHCOBON YCTOMYMBOCTH BBITEKAIOT

13 obuieil GopMybl YCTOMYHBOCTH, T. €. U3 YCJIOBHUS

F+Z< U+ KT,
KOTOpOe 03HAYAET, YTO BIOXEHHSA KaruTajaa B OCHOBHLIE CPEICTBA, Ma-
TepHabHbIe 3anackl He JOJXHbBI MPeBbIlIaTh BETUHUHBI NIEPMaHEHT-
HOro Kanurana.

B Tabamue 13 npuBoauTcs KnaccUdHKaUUA THNOB PUHAHCOBOIA
YCTONYMBOCTH [UTA YCAOBUH BTOPOTo HanpanrieHUs olleHKU. OrpaHuye-
HUA AnA F nerko BbIBOAATCH U3 OCHOBHOM 6aslaHCOBOM MOIENH M NIpHUBE-
REeHHbIX B Tabauue 13 HepapeHCTB.

F=(U+K")-Z.
Ta6nunua 13
Knaccnpnkanna Tunop pHHaAHCOBON YCTORUHBOCTH 1A YC0BHA

B KpaTKOoCpOIHOR B aoavocpoaHod
NepCneKTHBE mepcneKTHRe

1. ABcomoTHas D2R"+K® [D2R +K°+K [D>RF+K°+ K’
2. HopManbHasa R=R'+K° |R*=R?+K°+K' |[R*=RP + K°+ K’

Ycrolmeocms Texymas

3. MpenxkpuaucHan a P10, 1!
(MuHAManbHaA)  |R*+Z<RP+K° |R*+Z<RP+K°+K’ R +,-Z<R TR
YCTOHYUBOCTE *K

R*+Z<RP+KO+K'+

4. Kp1ivcHan R*+Z<RP+K°® |R+Z<RP+KO+K’ +KT

PuHaHcoBas YCTOKYHBOCTb — 3TO ONpeneeHHOe COCTOAHME, ra-
PaHTHpYIOLLIEe €ro NOCTOAHHYIO NAaTexecnocobHocTs. B pesynsrate ocy-
LWECTBIEHUA KaKon-nnbo xo3aicTBEHHOA onepaunn GUHAHCOBOE
COCTOSIHWE FTOCTHHHUYHOI0 XO3ANCTBA MOXET OCTaBATLCA HEHIMEHHBIM,



Typrin U rocTMHHYHOE XOIRHCTBO

MO0 yAydWHTbEA, TUB0 yXyowHTheA. [10TOK X03AACTBEHHBIX onepa-
LW, COBEpLIaEMbIX eXeAHEBHO, ARIAETCH KaK Ohl «BOIMYTHTE/IEM» ONpe-
NeNeHHOTO COCTOAH M PHHAHCOBON YCTORYHBOCTH, MPHYHHOH Nepexoaa
Y3 OlHOrO TUNAa yCTOHYNBOCTH K Apyro. 3HaHHe NpeleNbHbIX IPaHHLL
W3IMEHEHHS HCTOYHHKOB CPelCTB IUIA NOKPLITHSA BNOXEHHNHA KanKTaa B
OCHOBHble (POHAB! MAK NMPOHIBOACTBEHHbIE 3aMach! TO3BONAET [eHepHpoO-
BaTh TaKHE MOTOKH XO3AMCTBEHHLIX ONepauux i, KOTOpbie BEOYT K Yay4-
11e H1 0 GUHAHCOBOTO COCTOSAHHSA NPEANPHATHA, K TOBbILIEHUIO €0 yC-
TOAYHUBOCTH.
YctohuyrBocTh PHHARHCOBOTO COCTOAHHUA MOXET DbITh BOCCTaHOB-
JleHa NyTeM:
a) ycKOpeHHA 0DOpauMBaeMOCTH KanuTana B TeKylLIMX aKTUBax, B
pe3yabTaTe Yero MpOU3IoHAEeT OTHOCHTENLHOE ero COKpalleHHe
Ha pyOJib peaTn30BaAHHLIX YCAYT;
6) 0DOCHOBAHHOMO YMEHbLILEHHWA 3aNacoB U 3aTparT;
B) NONOJHeHUA coOCTBEHHOTO 0OOPOTHOrO KanuTana 3a cyer
BHYTPEHHHX H BHEUIHHX HCTOYHHKOB.

5.3.5. AHanu3 nnarexecnocobHOCTN N AMKBUAHOCTH
roCTUHUYHOIO X03ANCTBA

OaMH M3 nokasaTejei, XxapaKTepH3yOLIHUX PHHAHCOBOE COCTOA-
HHE NpPEeaNnpUATHSA, SIBNSETCA ero NNaTeXecnoco6HOCTb, T. €. BOIMOX-
HOCThb HATHYHLIMH NleHe)XXHbIMH pecypCcaMH CBOEBPEMEHHO NOTacHThb
CBOM MaTexXxHble 0OA3aTeNbCTBA.

AHaNu3 nnaTeXxecriocobHOCTH HEOBXOIUM He TONbKO NS NPeAnpH-
ATUA C LIeJTbIO OUEHKH U NMPOrHO3INPOBaHNA GUHAHCOBOK IeATeIbHOC-
TH, HO N8 BHEWHHUX MHBecTopoB (6aHkoB). [lpexae 4yem BbinaBats
KpeaMT, BaHK N0MXeH YIOCTOBEPUTBCA B KpeAUTOCNOCOGHOCTH 3aeM-
wrka. To xe A0MXHBI cOeNaThb M TIPEONpPHUATHSA, KOTOPbie XOTAT BCTY-
NUTb B 3KOHOMHWYECKNE OTHOLWEHHUA ApYT ¢ ApyroM. OcobeHHO BaxHo
3HaTh 0 PHHAHCOBbIX BOIMOXHOCTAX MTapTHepa, €CJIH BO3HHKaeT BONpoC
0 NpeAoCTaRNEHHH EMY KOMMEpPYECKOTo KpPeAnTa HAH OTCPOYKH NJaTexa.

OueHka nnarexecnoco6HOCTU ocylllecTRAAETCA Ha OCHOBE Xapak-
TEPHCTHKH TEKYLIMX aKTHBOB U X IMKBHIHOCTH, T. €. BpEMERH, HeoOX0-
AUMOTO AJIA MpeBpallUeHUs KX B Jl€HEXHYI0 HUTHYHOCTL. TToHATHA NhaTe-
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XeCnocobHOCTH H TMKBHAHOCTH oueHb 61H3KM, HO BTOpOE Bonee eMKOE.
OTcTeneHH NTMKBUAHOCTH BalaHCca 3aBUCHT ITaTexXecnocobnocTb. B Toxe
BpeMS TMKBUAHOCTb XapaKTepPH3IYET HE TONbKO TEKYLLEE COCTOAHHUE pac-
4eTOB, HO M NEPCMEKTUBY.

AHann3 TMKBHIHOCTH 6anaHca 3aKN}04aeTcA B CPaBHEHWH CPEACTB
No aKTUBY, CrPYNNUPOBaHHbIX M0 cTeNeHW yobIBaoLel JUMKBUIAHOCTH,
a KpaTKOCpPOYHbIMM 00513aTe/1LCTBAMU MO MMacCHBY, KOTOpbIE IPYTINH-
PYIOTCA MO CTENEHH CPOYHOCTH UX NoralieHus.

lMotpeGHOCTL B aHAIM3e TMKBUAHOCTH DanarHca BOIHUKAET B YC0-
HHX PbIHKA B CBSIH C YCHNIEeHHEM (PUHAHCOBLIX OTPaHUYEHHHA U Heo6-
XOAWMOCTH OLIEHKU KpeauTocnocobHocTh npeanpuaTus. JIuksuaHocTb
6anaHca onpeaenneTca Kak cTeneHb NOKPbITHA 0653aTEILCTB NpeanpH-
ATUA €ro aKTUBaMH, CPOK MpeBpalleHUA KOTOpbIX B AeHeXHYIO dopMy
COOTBETCTBYET CPOKY norauleHns obs3atenbcts. JIMKBUOHOCTbL aKTHU-
BOB — BeJM4MHa, obpaTHasi TMKBUIHOCTH Ga1aHca MO BpeMeHH npe-
BpallleH S aKTHBOB B IeHeXHbie cpeacTBa. YeM MeHbLIe TpebyeTcH Bpe-
MeHH, YTOGBI JaHHbI BUA aKTUBOB 00pen AeHeXHYI0 QOpMY, TEM Bbillle
€ro JJMKBUIHOCTb.

JINKBMAHOCTb NOCTHHULILI B KPATKOCPOYHOM TE€pPHONIE Onpenens-
€TCA €€ BO3MOXHOCTAMH MOKPbITh CBOU KPaTKOCPOUHEIE 0DA3aTeNLCTBA.
JIAKBHOHOCTL O3HaYaeT cocoBGHOCTb 06PaTUTL AKTHBL! B HANMYHOCTD
HIU NOAYYUTb HaNHYHbIE JeHeXHble cpeAcTha.

CyuecTByeT HECKONbKO CTeneHeil TMKBUAHOCTH. HegocTaTouHas
JIMKBHAHOCTDL, KaK NpaBHAO, O3HAYaeT, YTO NPEeANpUATHE HE B COCTOSA -
HUH BOCIMONB30BATLCA MPEUMYLIECTBAMHN CKUOOK H BOIHUKAIOLIHMH
BbITOAAHBIMH KOMMEPYECKHMH BO3IMOXHOCTAMHU. Ha 3TOM ypoBHe He-
JOCTAaTOK JHKBUAHOCTH O3HAYAET, YTO HET cBoBOALI BLIOOpPa, U 3TO Or-
paHWYHBaeT cpoboly AeHCTBUH pyKOBOACTRA.

Han6onee Mo6UALHON YacThi0o NTMKBUAHBIX CPEACTB ABJIAIOTCH
AEHbIH N XapaKTepHble (PMHaHCcOBbIe BIoXeHUA. Ko BTopoit rpynne
OTHOCATCA PEANTU3IOBAHHEIE YCAYrH M AebMTOpCcKasa 3al0MKEHHOCTD.
JIMKBXAHOCTD 3TOH rPYNNbl TEKYLIWX aKTHBOB 3aBUCHT OT CBOEBpPEMEH -
HOCTH OTIPY3KH NMPOAYKLMH, OpopMIcHHA BAaHKOBCKUX JOKYMEHTOB,
CKOPOCTH IJIaTeXHOTo AoKyMeHTe000pOoTa B BaHKax, OT Clpoca Ha yc-
JIYTH, ee KOHKYPEHTOCNOCOOHOCTH, 1aTeXecnocOOHOCTH NoKynartenei,
¢opM pacyeTa u ap.
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3HauyuTeABHO OONBLUIKA CPOK NOHAZOOHTCA ANA NpeBpalleHHA NPo-
W3BOACTBEHHbIX 3aMacCOB H HE3aBePLUEHHOIO MPOU3BOACTBA B NOTOBYIO
NPOAYKLIHIO, @ 3aTeEM B ACHEXHYIO HATHYHOCTD.

PacnipenenvM TexyuiHe aKTHBbI B CleAYIOLNE IPYTING:

Al — Hanbonee THKBUIHBIE AKTHBbl — NEHEXHhKIE CPECTBAa H KpaT-

KOCPOYHbI¢ PUHAHCOBRIE RIOXEHHA (UeHHWe 6ymMarn);

A2 — OBICTpO peaiv3yeMble aKTHBh — JeOHTOpcKas 3a00/MKEH-
HOCTb U TIpoyHe akTHBbL. UTOr rpynnbl nonyvaercd Bu4YHTa-
HHMEM M3 HTOra pa3lena | aKkTUBa BeNHYHHB HAHOONEE NHK-
BUAHbIX aKTHBOB. XKefaTeIbHO TakXe, HCNOJb3I0OBAB JaHHbiE
6yxyueTta, BblYeCTb pacxolbl, He NepeKpuiThie CPEOCTBAMH
¢oHaoB H uenesoro pUHaHCHpPOBaHMA, H pacyeTsl ¢ pabor-
HUKAMH MO NOJYYEHHbIM UMH CCYaM,

A3 — MEINeHHO pea3yeMble aAKTHBL — CTaTbM pa3aena |1 akTnpa
«3anachl K 3aTpaTbl» (33 HCKJIIOYEHHEM «pacXol0B OyayuwInx
NEPHUOI0B»), @ TAKXKE CTaThM M3 paifena | akTuea 6anaHca
«[I0JITOCPOYHBIE QUHAHCOBBIE RNIOXEHHA» (YMEHBbLIEHHBIC Ha
BEJIHYHHY BIOXEHHWI B YCTaBHbIC (POHIbI APYTHX MpeATIPHA-
THH) H «pacyeThl ¢ YUpEeIHTENAMK»;

A4 — TpyoHO peajlHiyeMbie aKTHBLl — CTaTbM pasaena | akTuBa
6anaHca «OCHOBHbBIE CPEACTBA H HHbie BHEOOOPOTHRIE aKTH-
Bbi», 33 UCKJTIOYEHHEM CTAaTER 3TOro pailesa, BIJIIOYEHHbIX
B MNpenbLIYLLUYIO IPYTIMY.

[MockonbKy U3 UTOra pa3zena | BLIYHTAETCA TOALKO YacTh CYMMBI,
OTpaXeHHOM NO CTaThe «I0JrocpoyHbie GHUHAHCOBLIE BIOXKEHHS», B
CcOCTape TPYAHO pealMiyeMhiX aKTHBOB YYHTBIBAIOTCA BIOXEHMUA B yc-
TaBHble OHIbI APYTUX NMPEATIPUATHH.

MNaccupbl HanaHca rpynNNUpYIOTCA 10 CTeNEHW CPOYHOCTH MX BbIMT-
naThl:

[11 — Hanbonee cpoyHbie 0BA3aTENBCTBA — K HHM OTHOCATCA Kpe-

IUTOPCKas 3amoixeHHocTh (cTaThy pa3nena Il naccupa 6a-
JIaHca «pacyeTbl U NTPOYHE NacCUBbI»), a TAKXe CCYIbl, He
noraiweHHsle B ¢cpoK ¢. 2 Ne 5,

2 — kpaTKOCpPOUYHbIE MACCHBBI — KPATKOCPOUYHbBIE KPEAMTHI U 3a-
eMHble CpeICcTBa;

[13 — monrocpouHbie MaccHBLEI — AOATOCPOYHbBIE KPEIMUTRI H 3aEM-
Hble CpelcTBa;




fnasa 5. KoHKypeHUMA B FOCTWHUYHON On3Hece

14 — nocTosiHHbIE MaccuBbl — cTaThK pasgena |1l naccusa 6anan-
ca «MCTOYHUKH cOBCTBEeHHBIX cpecTB». [ coxpaHeHus Ga-
JlaHCca aKTHUBa U MaccuBa MUTOT JaHHOW MPYNIbl YMEHbILAETCH
Ha cyMMy HMMOOHIM3aLIHK O6OPOTHLIX CPEICTB NO CTAaThbIM
pasnena Il akTuBa GaaHca ¥ BEAHYHNHDI 10 CTAThe «pacXoibl
6yaywux nepuonos» painena Il akTuBa U ypenMuMBaeTCH Ha
cTpoKH 630—660.
Insa onpegeneHUA TMKBUAHOCTH GaaHca ciellyeT COMOCTaBMUTH
MTOTH NpHBEdeHHBIX IPYNN MO aKTHBY M nmaccusy. banaHc cyuTaerca
abcoNOTHO TUKBUIHBIM, €CIM MMEIOT MECTO COOTHOLUEHHSA !

Al =2 T1I
A2 =TI2
Al =113
A4 =14

BrinonHeHHe Tpex HepaBeHCTB ¢ HEOOXOAUMOCTDIO B/IEYET U Bbl-
MOJIHEHHUE YeTBEPTOrO HEPaBEHCTRA, MO3ITOMY NPaKTUYECKH CYLIECTBEH-
HbIM AIBJIAETCA COMOCTaBJICHUE HTOTOB NMEPBbIX TPEX IPYII 10 aKTUBY U
naccupy. YeTBepToe HepaBeHCTBO HOCUT «BanaHCcHpylolLHii» XapakTep,
M B TO Xe BpeMfl OHO UMeeT IMy6OoKHIt 3IKOHOMUUYECKHIX CMbICI: ero
BBIMOAHEHHE CBUACTEIbCTBYET O CODMII0OAEHHH MMHUMATLHOTO YC/IOBHA
UHaHCOBOA YCTOMYMBOCTH — HANMYMM Y TOCTUHHYHOIO XO3AWCTBA
cO6CTBEeHHbIX OOOPOTHbBIX CPeACTB.

AHanu3 NTMKBHAHOCTH Bananca odopmaneTcs B BuIe Tabnuusl 14,

ConocraBneHue Haubonee JHKBUAHBIX CPEACTB U BbICTpO peanu-
JyeMbIX aKTHBOB ¢ Hanbosee cpouyHbIMHA 06A3aTENbCTBAMU H KPAaTKOC-
POYHBIMH NAacCHUBaMU MO3BONAIOT BBIACHUTh TEKYLUYIO JUKBHIHOCTD.
CpaBHeHHE Xe MeUIEHHO peaUlyeMbIX aKTHUBOB ¢ JOATOCPOYHBIMHU M
CpeaHeCcpOYHbIMM [ACCUBAMU OTPAXaeT NepcneKTUBHYIO THKBUIHOCTD.
Texyuiast TMKBHAHOCTb CBUAETENCTBYET O IL1aTEXECNOCOOHOCTH (MU
HenJaTexXecnocoOHOCTH) NpeANPHATHA Ha ONMXaHILIWH K paccMaTpH-
BAEMOMY MOMEHTY ITPOMEXYTOK BpeMeHH. [lepcrneKTHBHAA TUKBUI-
HOCTBb NpeacTanrnfeT coboi NMporHo3 rnaatexecnocobHoCcTH Ha OCHOBE
cpaBHeHHUA OyayLWIMX NOCTYNIAEHUA N TL1aTeXel (M3 KOTOPLIX B COOT-
BETCTBYIOLUMX TPYIMax aKkTHBA Y TTaccUBa NpeACcTaRieHa, KOHEYHO, UL b
YacTb, MO3TOMY MPOTHO3 OCTATOYHO MPUEIMXEHHBIH).

Y1o6bl oMpeaeAnThb TEKYLUYIO TUT1ATEXECTIOOHOCTD, HEOBXOAUMO NHK-
BUIHbIE CPEICTBA NEPBOM IPYNIbl CPABHHUTD C I1aTeXHbIMH 06f3aTeNlb-



TypuIM W roCTUHHMHO® XOIUCTRO

Ta6nnua 14
AHAH3 THKBUIBOCTH Oa1aRCA FOCTHHUYHOIO Xo38AcTA
IMnaTexauil
Con Ihcoina Toa HUNImex BN
AKTHBM u
Ha Ha Ha Ha Ha Ha
Ravano| KxoHen AYAN0 | KoRel | Ravano | xonen
1. Hambanee 1. Ha6anee
JIHKBHOHbIE CPOYHLE obA-
AKTHBLI 3arebCTBa
2.bextpopea- 2. Kparxo-
By eMble CPOUHEE
aKTHBbI MACCHB LI
3. Meanero 3. Jamro-
peanayemMsie CPOYHRE
AKTHBEI TCCHBh]
4. Tpy mHope- 4. Tlocreren-
ansYeMbic HbE TBOCUBB
aKTVBbI
BanaHc Bananc

CcTBaMM nepBoi rpynnbl. UoeansHblii BapnaHT, ecnu koapdHuneHT 6y-
IeT COCTaRNATh | unu HeMHoro 6oblle. [To naHHBIM 6a1aHca 3TOT IoKa-
3aTejlb MOXHO PacCYHTATh TOJBKO OAHWH pa3 B Mecsll WK kBaptan. Fpen-
TIPHATHSA XE MPON3IBOIAT PacyeThl € KPEANTOPAMH Kbl neHb. [ToaToMy
JUIA ONEepaTHBHOIO aHANKU3a TeKyLled MaaTeXecrnocobHOCTH, eXeaHeB-
HOTO KOHTPOJIA 3a NOCTYTUIEHWEM CPEICTB OT NPOAAXH YC/IYT, OT Nnoralue-
HUA AeOUTOPCKOM 3aN0KEHHOCTH H TIPOYHMHK NOCTYIJIEHHSAMH AeHeX-
HBIX CPEICTB, a TAKXE /1A KOHTPOJIA 332 BbINOMHEHHEM [1aTeXHbIX
06A3aTeLCTA Nepel NOCTaBLIMKAMHK U NPOYUMH KpedHTOpaMH COCTaB-
NieTCA NNaTe)XHblR KaleHAaphb, B KOTOPOM, € OTHOM CTOPOHBI, NOICYH-
ThIBaIOTCH HAJIMYHbIE M OXHIaeMble [J1aTe)XHbIe CPeACTBa, a ¢ Apyrof —
naaTtexHble 0653aTeNIbCTBa Ha 3TOT Xe nepuon (1, 5, 10, 15 aHen, mecan).

OnepaTHBHbIN TL1aTEXHBIA KaTeHAapb COCTARIAETCA Ha OCHOBE 1aH -
HbIX O peaJiu3aLlMM YCIIYT, O 3aKyTMKax CpeiCTB POH3IBOACTBA, NOKYMEH-
TOB O pacyeTax Mo onnare Tpyaa, Ha Bbilayy aBAHCOB paGOTHHUKAM, BbIIT-
naT co cyeTon 6aHKOB U Ap.



fnasa 5. KOHKYPEHUNR B rocTUHUYHOM BHanece

JInd oLIeHKH nepcreKTHBHOM NnaTeXecrnocobHOCTH pacCYUTbIBaIOT
cledyiollKWe MMOKA3aTean TUKBHIHOCTH: aGCOIOTHBIA, NPOMEXYTOYHBIA
M o61mHi. .

ABCOIOTHBIA NOKa3aTeNb IMKBUOHOCTH OMNpeaensieTCA COOTHOLIE-
HHUEM JNHUKBUIHBIX CPECTB MepPBOH IPYINbl KO BCeil cyMMe KpaTkoc-
POYHBIX J0JroB rocTMHHUil. Ero sHayeHHe NpU3HaeTcA HOCTAaTOYHbLIM,
echu oH Beiwe 0,25—0,30. Ecau npeanpusiTiHe B TEKYILHA MOMEHT MO-
XeT noracuth 25— 30% CBOMX 10JIrOB, TO €ro MJaTeXecnocodHOCTb CU -
TaeTcsd HOpMaJbHOW.

OmHomeHNe AMKBHAHRIX CPeACTB NEPBLIX ABYX IPYNn K obmeh cymme
KPaTKOCPOUYHRIX J0/T0B NOCTHHHIIK NpeACTABNAET co00H MpoMEXYTOYHLIA
Ko3dpHIMEeHT THKBHIHOCTH. YIORNETBOPAET 0ObIYHO COOTHOmeHHo 1 : 1.
OnHaKo oHO MOXeT 0Ka3aThCAl HeJOCTATOYHMM, eCJIH H0IbLIYIO 0110 JTHK-
BHIHBLIX CPeACTB COCTARIAET AeOHTOPCKAR 3210/UKEHHOCTDb, 9aCTh KOTO-
poil TPYAHO cBOeBpeMeHHO B3bICKaTh. B Takux ciyyanx TpedyeTcs coot-
Homenue 1,5 : 1.

Ob0wmA K03 PUIHEHT THKBHIHOCTH PACCYHTHBAECTCH OTHOLIEHHEM
Bceli CYMMRl TeKYIIMX aKTHBOB, BKJ1I0Y2as 3anackl H HelaBepileHHoe Npo-
H3IBOACTBO, K 00ILle/l CyMMe KpaTKOCPOYHRIX 063aTeNLCTR. YIORNeTBOPA-
eT 06bHO Ko3dduunenT 1,5—2,0.

Ins 6onee nonHoi M 06bEKTHBHOMR OLIEHKH JJHKBHUAHOCTH MOXHO
MCNOAB3OBATh CEeAYIOWYI0 GaKTOPHYIO MOJENb:

Texyuine akTubbl v banaxcosana npu6bUib
% = BanaHcopas npu6bUIL  KpaTKOCpOUHBiE A0ATH

roe X! — mokasarenb, XapakTepU3YIOIINi CTOMMOCTb TEKYLIUX aKTH-
BOB Ha py6ab NpU6bLLTH; X2 — noKalaTeslb, CBUAETENLCTBYIOWHA O CNO-
cOBGHOCTH NpeanpuUATHA MoralaTh CBOM 0JITH 3a CHET Pe3yNAhTaTOB CBO-
ed geatenbHocTH. OH xapaKTepu3yeT YCTOHYMBOCTL ¢(pHHaHCOB. YeM
BhIllle eTO BEJHYHHA, TeM Nyviue PUHAHCOBOE MTONOXEHHE NpeiNpHs -
THA.

Npu onipesene HUH NIaTeXXECMOCOOHOCTH XeNaTeNbHO PaCCMOTPETh
CTPYKTYPY BCEro Kanurana, Bjirouas ocHoBHOW. Eciu aByapsbl (axumm,
BeKCeJAd H NMPOYHe LeHHble 6yMaru) 10BONbHO CYLUECTBEHHbIE, KOTU-
pyloTcs Ha 6GMpXe, OHH MOTYT BbITh NpodaHbl ¢ MMHUMAaJIBHbBIMU NOTe-
PAMH. ABYapbl rapaHTHpYIOT JYYLUYIO JUKBUAHOCTE, YeM HEKOTOpbIe
TOBapbl. B Tako# cuTyallMy npe ANPUATHIO He HYXXEH OYEHb BLICOKHIL KO-

K = XIx X2,



TYpH3Mm W FoCTMHWMHO® NOIARCTEO

3¢ PULKEHT THKBUAHOCTH, NOCKOABKY OOOPOTHAIA KanHUTal MOXHO CTa-
6MAKM3MPpOoBaTh NpoJaXeH 4acTH OCHOBHOIO Kanurana.

M e1ze onnH nokazarteb THKBUAHOCTH (K03 PHLUMKEHT caModHHaH--
CHPOBaHHA)} — OTHOLUEHHE CYMMbI caModMHaHCHPYeMOro 10XxoAa (ITpH-
6bL1b + aMopTU3aLUMA) K 00LLEe cyMMe BHYTPEHHMX H BHELWHHX HCTON-
HUKOB (PMHAHCOBLIX JOXO0B:

BHELIHHE BHEWHHE
npuoLUIL AMOPTHIALIMA BRIMYCK aKUHA IAHMB

DONTOCPOMKbIe KPATKOCPOMHLIC
Cxema 4. Cmpyxmypa obudeii cymmul QunaHcoswx doxodoe

JdaHHbIA K0P PHLUHEHT MOXXHO PacCYNTATh OTHOLUEHHEM caModH -
HaHCHPYEMOT0 40X0oa K 1o6aBneHHOA cToWMOCTH. OH noka3biBaeT cTe-
MeHb, C KOTOPOM FOCTHHWYHLIA KOMIJIEeKC camo HUHAHCHpYeT CBOIO
IEHTEALHOCTb B OTHOIUEHUM K co3flaHHOMY GoraTcTBy. MoXHo onpe-
NENUTL TAKXKE, CKOJIbKO caMOo(pHHAHCHPYEMOTO JOX0Aa MTPUXOAUTCA Ha
oiHOro paboTHUKA NpedNpHATHA. Takue nokalaTeJH B cTpaHax 3ana-
la paccMaTpUBAlOTCA KakK OOWH H3 NYYWHX KpUTepHeB OrnpeacjeHUsn
JUKBUAHOCTH U pHHAHCOBOMN HE3aBUCHMOCTHK KOMMNAaHUH W MOTYT CpaBb-
HUBATLCSA C APYTMMH NPEeANpUATHAMM,

AHANMINPYA COCTOAHME 11aTeXecToCOOHOCTH NOCTUHHLIbI, HEOD -
XOQHMMO paccMaTpHBaTh NMPHYMHBbI (PHUHAHCOBLIX JaTPYAHEHWNH, YyacTo-
Ty KX 00paloBaHMA M [TPOAOAXKHUTEILHOCTh [TPOCPOYEHHBIX AONTOB.

[MpnyrvHaMK HennaTexecnocoGHOCTH MOTYT ObITh HEBBIMONHEHHE
MaaHa No NPOX3BOACTBY M peajiM3alMH YCIIYT, HOBbILIEHKE ee cebecTo-
HMOCTH; HeBbINOAHEeHME [J1aHa NPUOLIIM U KaK pe3y/bTaT — HeaocTa-
TOK CO6CTBEHHbBIX KCTOYHHNKOB CaMO(PHUHAHCHPOBAHHMA TOCTUHHLIbI; Bbl -
COKWH NpOUEHT HanoroobnoxeHusa. OAHON U3 NPHYHH yXYILIEHHA
nnaTexecrnocobHOCTH MOXeT ObITh HENPaBWILHOE UCNOAb3OBaHHE 060-
POTHOrO Kamnurana: oTB/ieyeHue CpeacTs B AeOHTOPCKYIO 3al0JKeEH -
HOCTEk, BAOXEHHE B CBEPXI/IAaHOBLIE 3aMachl U NpoYHe LieNH, KOTOpble
BpeMeHHO He MMEIOT HCTOYHHUKOB HUHAHCHPOBAHUA.
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MnatexecnocobHOCTh TOCTUHHIIBI O4Y€Hb TECHO CBSI3aHA C NOHATH-
€M KpPeauTocnocobHOCTH. KpeanTocnocobHOCTb — 3T0 Takoe GdUHaHCo-
BOE COCTOSTHHE, KOTOPOE MO3BONAET NOJYYHTb KPEIHT H CBOEBPEMEHHO
€0 BO3BPaTHTh.

[MpH oueHke MNATEXECMOCOOHOCTH H KPEAHTOCNIOCOGHOCTH roc-
THHHULK HYXHO YYUTBIBATh, 4TO MPOMEXYTOYHMA KOIMPPULHEHT NHK-
PUIHOCTH He AOMXKeH onycKaTeca HHXe 0,5, a obmi — vuxe 1.5. Npu
obuiem Kod3dPULMEHTE TUKBHIHOCTH <! NpeanpHATUE OTHOCUTCAH K
nepBomy Kaaccy, npu 1 —1,5 — ko BTopoMy, >1,5—2 — K TpeTbeMy K1ac-
cy. Eciv npeanpusaTe OTHOCHTCA K NEPBOMY KJaccCy, 3TO 3HA4YMT, YTO
6aHK MMeeT [leJ10 C HeKpeAHToCNOCOOHBIM NpeanpustHeM. baHk Mo-
XeT BbLIATb €MY KpeduUT TOJbKO Ha 0cobbix YCN0BHAX WIH noa 60.1b-
LWOHA MPOUEHT.

OueHka nokalaTejel MOXET OCYUWECTRAATLCA IKCIIEPTHBIM 11VTEM
paGoTHHKaMH 6aHKa. [TpH HeobXx0aAMMOCTH B KauecTBe IKCNEPTOB MO-
rYT [IPUATEKATLCH CNELIHANUCTI K YYEHDIE.

PacuetHoe 3HaueHMe cTeneHK pucka P ois KOHKpeTHoOro civian
onpeReaneTcA 1o cpeaHedt apupMeTHuecKol npoctoi: P = ZPI /n.

MHUHYMaNbHOE 3HAYeHWe NOKalaTens CTeneHW pUckKa, papHoe 1,
O3HayvaeT, YTo NpH Bblaaye KpeauTa 6aHK OUEeHb PUCKYET, 3 IPH MaKCH-
MaJIbHOM 3Ha4eHWH, PaBHOM 3, PHCK MOYTH OTCYTCTBYeT. ITOT NOKa3a-
Telb UCNO/b3YeTCA NPU pPellieHHH BOMpOCa O Bbilaye CCyAbl U O Npo-
LeHTHOM naaTe 3a KpeauT. Echmn 6aHk oueHb pHcKyeT, TO OH 6epeT Gonee
BLICOKHI MPOLEHT 32 KPeAMT.

[Npu oLleHKe KPeAMTOCTIOCOGHOCTH XOISTACTBYIOWIMX CYEBEKTOB H
CTeNMeHU PHCKa NocTaBlWMKaMH GUHAHCOBBIX U IPYIUX PECYPCOB MO-
XeT MCIONbIOBATLCR MHOMOMEPHbBIH CPaBHUTEbIIbII (HAAXI pa3inuy-
HbIX TOCTHHHL NO LEJIOMY KOMILIEKCY IKOHOMHMYECKHN NoKa3laTe ieil.

m OueHka 3anaca puHaHCOBON
YCTOMYMBOCTU FOCTUHMYHbIX KOMNNEKCOB

[px aHanM3e PUHAHCOBOTO COCTOHHUA TOCTHHH1LbI HEOBXOIUMO 3HATh
3anac ero pHHaHCoBOH YCTOMMBOCTH (30HY GesonacHocTH). C 31Ol Leakio
NpeABAPHTENILHO BCE 3aTPaThl NPeANPUATHR cleayeT pa3buTb Ha 2 rpyn-
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TNb! B 32BUCMMOCTH OT 06b€Ma NPOHU3IBOACTBA M PEa1N3aLWH NPOAYKUHH:
nepeMeHHbIE U MOCTOSHHbIE.

JleneHue 3aTpaT Ha NOCTOSHHbIE M NEpPeMEHHbIE U UCTNIONbL30BaHHEe
NoKa3aTels MapXHHAAbHOro 10X04a NO3BONAET PaCCYHTATh NOPOT PeH-
TabeNbHOCTH, T. €. TY CYMMY BbIpY4KH, KOTOpasa HeobxoanMMa inf Toro,
YTOOLI MOKPLITH BCE MOCTOAHHbIE PacX0bl CYOBEKTOB XO3AACTBOBAHHA.
Ilpn6einu npu 3TOM He OyaeT, HO He ByneT M ybbiTKa. PeHTabenbHOCTD
NPH TaKoi Bblpy4Ke OyneT paBHa HYyJIO.

PaccyuThbiBaeTcA nopor peHTabeJbHOCTH OTHOLLEHHEM CYMMBI TO-
CTOAHHDIX 3aTpaT B cocTape ceH6eCTOUMOCTH peann3oBaHHOR MpoayK-
UMH K J0J1e MAPXMHAIBHOTO J0X0Na B BLIPYUKE.

[lopor peHTabenbHOCTH =
MocTosiHHbIE 3aTPaThl B c€6eCTOMMOCTH pealn30BaHHBIX YCAYT

Jonsa MapXXHHANBHOrO AOX04a B BbIpy4Ke

Ecnn HapecTeH nopor peHTabe/IbHOCTH, TO HETPYAHO MOIACYHTATD
3anac PHMHAHCOBO YyCTOMUMBOCTH, YCIOBHOe 0603HaueHne — 3QY.

Bripyuka — nopor peHTa6eAbHOCTH
QY = P por p
4 Bripyuka




'nasa 6

TPAHCINOPTHOE
OBECNEYEHUETYPU3IMA

TpancnopT — 0AHa U3 BaxHeHILIUX COCTABHBIX YacTell MaTepuaib-
HOMA 6a3sl 3KOHOMMUKH N1060# cTpaHsl. C 1peBHMX BpeMeH TpaHCNopT
ARIANCH ABUraTeeM nporpecca. YenoBex Hcnonb3oBan J1lo6ble MoApyy-
Hbie CpeAcTBa Ul NTepeBO3KH Nloled ¥ rpy3ob. C H3obpeTeHneM Koe-
Ca, 32 HECKOJLKD TO03XKE U PATHYHBIX THNOB IBHTraTeNel Ye10BeK CTa
COOTBETCTBEHHO PaiBMBATh U CPEICTBa NePeABHXEHHA: NTOBOIKU, Ka-
peTbl, Napoxoibl, NapoBo3bl, caMofleThl M T. 4. 3TO NO3BONANO COBep-
LIATh NMOE31KU Ha BoNblLIWE PACCTORHUA U C PALINYHDBIMH LUETAMH.

Eiue co BpeMeH aHTHYHOCTH NYTe1LECTBUA COBEPLUIATHCH PalH TOP-
rOANMH, 3aBOCBAHUR ¥ PETUTMOIHBIX LeNei.

3a 3000 neT a0 H. 3. ApeBHHE erUNTAHE YXe Nnasaiu no pexke Hu.,
nepeBOIA OrpOMHbIE INTbIGLI, H3 KOTOPLIX CTPOXIH NMUpaMuabl. PanHKe
GUHMKHIALLL MaaBann no CpeanieMHOMY Mopio K GeperaM, KoTopble
ceilyac HalwipaoT CupHA U JInBaH, paMellass TaM CBOM KOJOHHUHW U
pPa3iBUBaf TOProBAlO.

Oco60 caenyeT ckKalaTb O NyTellecTBHMAX BO BpeMeHa Pumckon
wMnepuu. Oxono 200 feT 10 H. 3. pUMJISHE PacnoOXMUANCh BAaAH OT
Hranun. Ha npotsixeHHH nocneaylowiux NATH CTOAETHI OHH 3aBOEBa-
.M MHOXECTBO 3eMeTb, B TOM YHcie U bpuTaHuio. OHM NyTellecTROBA -
4 Ha Kopabnax, fowanax. B KONeCHULUAX U NellKoM. PUMcKHe TypHc-
Tbl HHTEPECOBATTHCH UCTOPHERN K pEAUTHeN. NOCEILATN MPpeYecKHe XpaMbl,
€31AHAHU B PYProHax, JafpAXeHHbIX MYNaMH, B MeCTa, I1e NOXOpPOHeH
AnekcaHap Beankuf, rae xun Cokpart.



TypnaM ¥ rocTMHUYHOE XO3IRWCTBO

B 1784 . B BennkoOGpUTaHHK Hayanach KapeTHas pa, Koraa napaa-
MEHT YTIOJTHOMOY W1 AOCTaRNATL NPABHTENLCTBEHHYIO NOYTY B 3KHNAXKAX.
[NouToBbIe 3KMMaXH MOTNH BIATh MAKCUMYM CEMB N1aCCAXHUPOB: YeThIpe
— BHYTPH U TPH — HAINIPOTHB U3B034YMKa. [lyTeluecTBus GLLTH MeLIEH-
HbIMU — 1A NpeogosieHnsA paccToaHuA B 400 muib TpeGoBanoct 34 octa-
HOBKHM U 42 yaca,

B 1838 roay aHrmMicKKit MapanaMeHT pa3peLn NepeBOInTh RoTY
0 XeJIe3HOM Jopore, X KapeTHas 3pa 3aKOHYKNACh.

HcTopryeckn Ha popMHUpOBaHHE TPAHCMOPTHLIX CUCTEM PaTHY -
HbIX TOCYAAapCTB 0Ka3biBano BIUAHHe UX reorpadHyeckoe pacliofoxe-
HHE, NPUPOLHLII NMOTEHUMAN, @ HEPEAKO ¥ KJIUMATHYECKHE, H NaHi-
wadTHLIE XapaKTEPUCTHKH. 3TO NpUBENO K GOPMHPOBAHHIO TeX
TPaHCMOPTHO-TEXHUYeCKUX 6a3, KoTOpble Hauboee pallMOHANBHO HC-
NONb3YIOTCSH B YCIOBUAX KOHKPETHOTO PeTHOHa M rocylapcTha.

. K npuMepy, cTpyXTypy Xele3HOA0opOXHOro TpaHcnopTa BhINOAHO
paIBMBaATh B pErHOHAX C NPEUMYLIECTBEHHBIMHU PABHUHAMH, a PEYHYIO
— MpH HAJIMYMW CHCTEMbI peK Y 03ep, Kak B ABCTpanuH, [epMaHuu,
Poccun, @uHasHony ¥ Kanage.

Mop#s 4 okeaHbl, KaKk HanboJee yao6Hble ¥ AOCTYMHbIe TYTH AR
riepeMetlieHUA Alaeil, ellie ¢ ApeBHEAIKUX BpeMeH crnocoGeTBOBANH
GJINIKMM M AANLHUM MYTELIECTBUAM, a peKH, KaHaibl U 03epa — Ty-
PH3IMY. ,

Bnepsbie aHrnukicknil nactop ToMac Kyk, OT KOTOpPOro oTCH¥ThbI-
BaeTCH UCTOPHUA COBPEMEHHOI0 TYPMCTCKOIO ABHXXEHHS, OpraHH3oBail
UMeHHO Xejle3HonopoxHoe nyteinectBHe W3 Jiupepnynn B JIOHaOH.
3ateM B 1843 I. oH opranu3oBan 1ooouHbIe IKCKYpeHU o Temae. [pak-
TUUYECKH B 3TO Xe BPeMsi Ha aMepHKaHCKOM KOHTHHEHTE Ha jereHaap-
HOM KoJlecHOM napoxofie « MHCCHCUITH» KOMTIaHHA «AMeprKeH JKcrl-
pecc» OTKpbLIA peryaspHble 3KCKYPCHH 10 MUCCUCHTTN. AHANOTHYHbBIE
KpyM3b cTaji¥ copepuiaTbhesi no Huny, Perny, [yHalo.

Pa3BuTHIO TPaHCNOpPTa KaK COCTaBHOM YacTH HHQPaCcTPYKTypbl
INOCTOSAHHO YAensAioT DoJibUIoe BHUMaHHE NpaBUTeabCcTBa NpakTHYec-
KU BCeX rocynapcTs.

Kaaccugpuxayun nymeutecmeuit

TpaHCNOPTHbIE NyTeuleCTBUA PacCMaTPHBAIOTCH KaK CaMOCTOS -
Te/IbHBIA BHA TypH3Ma. TpaHCMOpTHbIE MyTeLlecTBUA — 3TO MyTelle-
CTBUSA OPraHHU30BAHHbLIX MPYNTI TYPUCTOB MPU HATNYMH MTYTEBOK (Bayye -
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POB) No pa3paboTaHHbIM MapLIPYTaM ¢ HCMOJAb30BAHHEM pPal1UYHbIX
TPaHCMNOPTHBIX cpeNcTB. OHU KiaccHPHULHUPYIOTCS NO pAIY OCHOBHBIX
NMPH3HAKOB:

cnocoby nepeABUXEHHUA Ha MapuIpyTe (XKeJe3IHOAOPOXHBIA,
MOpPCKO#, aBTOBYCHbBIR, peUHON, aBHALMOHHBIA, MPpOYHE BHIbI,
KOMOWHWPOBaHHBIN);

BUY MCTO/Ib3yeMOro TpaHcrnopra (noe3fa, camofeTht, anToby-
Cbl, TENJIOXOAbI, MAPOMbI, AXTHI, TOOKH, 6aAJaPKH, MNOTHI, TOA-
BOIHbBbIE NTOZKH U APYTHE MNABCPEACTBA, MOTOLMKIIbI, BEJJOCH-
neabl, BO3NYILUHLIE WAPLI, AEALTANIAHBI);

NOCTPoeHH IO Tpacchl MapllpyTa (IMHeiAHas, KonblieBas, paiu-
anbHafA, KOMGMHHpOBaHHaA);

MpOJO/IXHTENIbHOCTH NYTELWECTBUA (KPaTKOBPEMEHHbIE, THNA
«YUKIHO», MHOTOIHEBHbIE),

CE30HHOCTH (KpYT/IOroAMUYHbIe, CE30HHBIE, PaloBbie).

HanGonbiel nonyispHOCTBIO NOAb3YIOTCA aBTOGYCHbBIE, aBHaLIK-
OHHBIE U XeJAe3HONOPOXHbIe NyTelecTBUA (oKoa0 88% oT obuiero
061beMa TPaHCMOPTHBLIX NYTEUIECTBHUIt).

TpaHcnopTHOe TYpUCTCKOe MyTelIecTBUE, KAK NPABHJIO, peanmn3y-
€TCA HECKOJLKUMH BUJIAMM TPaHCIIOPTA: XENEe3HOAOPOXHbIA + aBTO-
OycHbIfi (JlerkoBo# aBTOMOOHMNB), aBMalIMOHHBII + aBTOBYCHBIA M T. 1.

HanGonee MoGHabHbBI/ BUA TpaHcropTa — aBTOOyC M 1erkoBo#
aBTOMOGHIb — MCTIO/b3YIOTCR KAK Ha CAMOCTOATENbHOM MapLUpPYTe, TaK
M B BUAe TpaHCchEPHOro TPAHCNOPTa NO JOCTaBKe TYPUCTOB U3 a3po-
nopTa (BoK3ajia) B FOoCTUHHLY H OOpaTHO.

Ilpn nnaHypoBaHUM CBOEr0 NYTEIUECTBHA TYPUCT YYMUTHIBAET Ta-
KHe paKTopbl:

CKOPOCTb JOCTaBKH OO0 LM NOE3KM;
KOoM$OPT NMyTellecTBHA;

CTOMMOCTb; i

BO3MOXHOCThL NepeBo3KY Haraxxa U ero bec;
BO3MOXHOCTb OCTAHOBKM B NYTH Clie10BaHMA;
YCTOBHA MHUTAHUA,

YPOBEHb LUyMa, BUOpaLui;

YCTOBMSA [L1Al CHA M OTAKIXA;

BO3MOXHOCTb LUWPOKOTro 0630pa Bo BpeMA MOe3dKH;
HanKW4He HeOMaronpUATHLIX 3KONOTHYECKKX PaKTOPOB;



0e30NacHoCTh.

[No npuopHTeTaM 3TH TpeGOBAHHA pacnipeNeNAIOTCA B TaKOA Nnoc-
NeI0BaTeNLHOCTH:

6e30MacHOCTD NMYTEIUECTBUA;

CTOMMOCTb K HATHYKE PAATHYHBIX 1LIOT;
koM opTabenbHOCTD;

CKOPOCTb JOCTaBKH,

npoyke GakTopsbl.

YeM Gonblie H2OOP MONOXUTENLHLIX (akTopoB, TeM BbilUE CTO-
UMOCTb TP2HCMOPTHOTO NYTELIECTBUA, OAHAKO HY 0110 TPAaHCNOPTHOE
CpeAcTBO He yAORIETBODSAET BCceMY HaOopy TpebOBaHHHA.

Knaccugpnkauus TpaHCNOpTHLIX CPeACTB.

Typuam — 0AMH U3 r1aBHbIX $HaKTOPOB MOBMIBHOCTH HacesJeHHA,
B CBA3Y C YeM HeOGXOAMMO MMETB CBEEHHSA O CPeAcTBaX TpaHcnopTa,
MCNO/b3yeMbiX B TYPHCTHYECKMX LIENAX.

1.

CyXOIyTHbIi TPAHCNOPT:

1.1. XKejne3aHomopoxHbIi:

rpadMKOBLIN TPAHCIIOPT — TPAaHCIOPT, MOJYUHEHHBIA orpe-
HeJleHHOMY pacnucaHulo,

MeXAYHapOAHbIA XeNe3IHOZOPOXHbIR TpaHCNOPT;
CcneuHanU3IHpOBaHHble XeNeIHOOOPOXHEIE Noelaa.

1.2, ABTOMOOMJIBHbBIA:

MeX/lyHapoIHble 2BTODYCHI,

TYp. aBTOOYCb1 ISl NOE3NKH Ha AaNnbHWUE PACCTOAHMA,
ropoIcKKe U NpUTropodHble NMaccaX pCcKHe aBTODYCHI,
YyapTepHble U PKCKYPCUOHHbIE aBTOOYCHI;
aBTOMOGMNH ¢ BoAUTeNIMH U Be3 (nmpoxar);

TaKCH.

2. BoaHbi#t TpaHCNOPT:
2.1. Mopckoi kaboTaxHblif TpPaHCIIOPT — IJTaBAHHE B ONpeaeneH-

HbIX BoOax, BacceitHe.

2.2. KpyMaHbie cyaa.

2.3. BHyTpeHHV# BOAHBIA TPAHCNOPT (XaTepa, NapoMbl).

2.4. BHyTpeHHH BOAHBIA TPAHCMIOPT C pa3MmeLlieHNEM (sXTa).
2.5. CybmapuHa.
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3. BoaayuiHbiil TpaHCNOpT:

3.1. TpadHKoBBIA NaccaAXNPCKHii TPAHCTOPT.

3.2. Yaprtepni.

3.3. JletatenbHble anmapaThl ¢ 3KMNaxeM (BepToJieT, BO3AYLUHbINA
wap).

OcHoerbie mypucmckie nepeso3uK

ABHATPaHCNOPT — OCHOBHAs 0075 B 06LUEHA CTPYKTYPE TPaHCNopT-
HbIX YCyT MPHHalleXUT aBUaLHOHHOMY TPaHCTIOPTY.

[IpenMylltecTBa; paclinpeHHan reorpadHs rnyTelecTBUM, COKpa-
LleHHEe CPOKOB NYTELECTBUA B I101b3Y UX YACTOThI (POCT KPaTKOCPOU -
HbIX TYPOB Ha JaJlbHWE PacCTOAHHUA) caMblil ObICTPbIK M YAOOHLIH B
TPaHCINOpTa NPHU Nepee3iax Ha JajlbHUe paccTOSHUA NPUBAEKATENbHbIHA
IS TYPUCTOB CEpBHC.

ABTOTpaNcHopT

IlpenMyliecTpa: TpaHcriopT Beeoblilero NnpuMeHeHHA (TpaHedephl,
3KCKYPCHH, BHYTPMMApILPYTHbIE MNepeBO3KH aBTobycaMu, apeHaa Ma-
JIONMUTPAXHBIX aBTOMODWIER TYPUCTAMHU 1A TUYHOTO NOALIOBaHUA Ha
OTABIXE), IKOHOMUUYECKHU I BU TPaHCMOPTA, JOCTYTIHLIH LUINPOKUM Cil0-
AIM HacelleHUA, CE30HHOCTh NpH OpraHU3alny TYpoB He UrpaeT Takol
0oblIOA poiK, KaK B APYTHX MOe3IKax.

XKeneanoaopoHbIH TPAHCNIOPT — [JIaBHbLIY KOHKYPEHT aBTO6YCOB
B IFPYMNINOBLIX [1epPEeBO3KAX.

[IpeumMyulecTsa: 6onee HHIKHE TapU(bl, Pa3BETRIEHHAA CHCTEMA
CKHMIOK, MpoedaHbIX 6uiieToB U T. M., NO3BOASAIOLLMUX TYTElIeCTBOBATh
110 3HAYHMTENBHO HUIKUM LIEHaM

Boanulit Tpancnopt (peyHoOl, MOpCKoOit).

IIpeyMynlecTpa: BbICOKHl ypoBeHb KoMdopTa, 6onbllioi 06beM
eAMHOBpPEMEHHON 3arpy3kH, BO3MOXHOCTH pealu3aluy PalTUYHbIX
BHAOB H Liene#dt Typu3Ima (rolHapaTenbHbli, 6U3IHEC-TYPUIM, VieOHblit,
LIOM-TYPH3IM M AP.), MOJHOUEHHBINA OTObIX, MOAHbI# KOMIMAEKC XHU3HE-
obecneueHns.

HefocTaTky: HEBbLICOKAS CKOPOCTh NEePeEABHXEHUS TPaHCTIOPTHBIX
CPeaACTB, BblCOKMe Tapudhbl, OrpaHNYeHHE MOOUNBHOCTH, NOABEPXEH -
HOCTb HEKOTOpBIX JloAeH «MOpPCKOi BoNeIHM».

Kocmuaeckuil TYpHaM MoTeHUIHANBLHO MOXET CTaTh CBEPXBLITOHLIM
genoM. Onipoc, NpoBencHHbIR KomnaHHeit Zogby Intemational cpenv co-
croaTenbHbIX XHUTeAeH CLLIA u KaHaabl. nokasan, yto 5— 10 Thic. yeno-
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BEK roToBb! 3anaaTuTh 1o $100 Thic., YTOBLI yHacTBORATb B OPOUTANBHOM
KOCMU4ECKOM 10/1eTE.

[NpumepHo 7% ONpolUEHHBIX 3aBUIK, YTO OHH FOTOBBI NOTPAaTHTD
HECKOAbKO MHAMMOHOB 0J112apOB 32 NpaBo y4acTBOBaTh B KOCMHYeC-
KOM MYTEIUECTBUH MPOACIKHUTEABHOCTbIO B HECKOALKO Henenb. B (Lt -
HOM ONPOCE YYacTBOBAIM JII0[H, Y KOTOPbIX TOJACBOW AOXO/ Ha Uiellil
ceMbU cocTanifeT He MeHee $250 Tric.

Hpyruve onpocbl, NepUOAHYECKH NPOBOAHMbIE aMEPHKAHCKHMH
CpeACTBaMH MaccoBoit HHdopMaUKH, NMOKA3bIBAOT, YTO 10 TPETH pec-
NOHAEHTOB roToBbl 3amnaTtuTh $50 Teic., yTo6LI MOGLIBaTL B KOCMOCE.

HMHaycTpusi TypMama B 3HaYMTe1bHOM YacTH OPHEHTHPOBaHA Ha
TIPHHLMITE! TEPPUTOPUATLHOTO (POPMHUPOBAHUA Typrnpoaykra. ITosto-
MY Cpeld MHOTMX 3KOHOMHYECKHX ocobeHHocTeH GPYHKUHOHHPOBaAHHA
TPaHCNOPTa U1 TEPPUTOPHABHbBIX cucTeM B paboTe BoioeneHbl TPH
cneayiollye: B3auMo3aMeHeMOCTb HE TOJIBKO M0 BUOaM TpaHCIOpTa,
HO M 10 HanpaRIeHUAM; yaelepleHHe ce6eCTOMMOCTH NacCcaXX UPCKHUX
NepeBo30K M0 OTHOLEHHUIO K Ce6eCTOMMOCTH TYPNpOAYKTa, KOrla MHO-
rMe TYppecypchl HaxoaaTCa YacTo B €1a60 ocBOEHHbIX B TPAHCNOPTHOM
OTHOIUEHKH palfoHax; OrpaHMUYEeHHOCTb 3KOHOMHYECKHX BBITOA, KOTAa
o Mepe yoaNneHUsi OT TPAHCMOPTHLIX MarucTpaJiei 3TH BLITOAb! pe3Ko
yMeHblualotes. [IppHUMNHaNbHAA Poib TpaHCOpTa B TEPPHTOPHaNb-
HBIX CHCTEMAaX ABJISIETCH TAaKXKE OCHOBOMOJaramoled U INA pelteHUs
MEXIWCUMNAMHAPHONA TNpob/ieMbl eIMHON TPAHCTIOPTHON CETH, NOa
KOTOpO# MOHWMAaeTCsl €AMHCTBO TEPPUTOPUH, KOTOPYIO OHA 06CTYyXHU -
BacT M B NpeeNiaX KOTOpod OCyLECTBAAETCA eWHBbIH Mpolece TpaHe-
NOPTHPOBKH. TpaHCNOPTHAaA ceTh NO3IBOJAET CBAIATh (PYHKUHOHHPY-
I0LIME Ha OMpeaeNEHHOI TEPPUTOPHH O6BEKTHI 3KOHOMHKH, HaCETEHHWE H
pekpeauoHHble 30Hbl. TYPUCTCKMH TPAHCTIOPT, BHEAPEHHbIA B TPaHC-
MOPTHYIO CeTh, onpenefseT NOCTYMHOCTb HCNOIb30BAaHUA TYPHCTCKUX
30H. TakuM 06pa3aoM, TPaHCIIOPT cl1ocobBCTBYET Pa3BUTHIO PETUOHOB,
CO/leCTBYET IMOBLILIEHHIO NPeCTHXa cTpaHbl. C Ipyrol cTOpoHbl, B
KPYIHBIX FOpoAax U Ha JOporax TpaHCMOPTHBIE CPe/ICTBA CO3AAIO0T 3KO-
NOrH4ecKy1o Harpy3Ky Ha npuMpoay M vyenopeka. Ha nonio TpaHcnopra
1puUxoanTes 10 70% xuMuveckoro v Ao 90% 1yMoBoro 3arpsi3HeHHs cpe-
Abl.

B Ta6anue 15 npuBeneHsbl TEMNLI H3IMEHEHUA NMaccaXnpoobopoTta
no pa3HbiM BUIaM POCCHIACKOr0 TpaHcnopTa 3a nepuoa 1993—1999 rr.
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Tabnuvua 15

JuuamMnKa maccaxupoodopoTa Ha PaIHLIX BHAAX POCCHACKOTO TPAHCMOPTA
obuero noas308aHHA B MAPA NaccakMpo-kM 32 1993—1999 .

Foam
1993 | 1994 | 1995 | 1996 | 1997 | 1998 | 1999

Buam Tpaucniopta

2Kene3Hoa0pOXH bl 272 | 227,11 192,2 | 181,2 | 170,3 | 129,8 | 141
— JannHee
cooBUICHHE 180.2 ] 140,5 | 1134 | 102,0 | 92,9 | 82,9 | 93.1
— NPUTOpOaHOE 92,0 | 86,6 | 788 | 79,2 | 77,4 | 47,2 | 47.9
ABTOMOGH TBEHBI 200,3 | 192,7 { 188.2 | 1654 | 1740 | 176,8 | 179,2
Boaayw Hbui §3,2 | 72,3 71,7 66.4 61.5 55,5 53.4
BoaHbiit 1,9 1,5 1,3 0.9 0,9 0,7 0,7

B Poccuu, obramawouiei orpoMHOR TeppUTOPUEN, KakK YXe oTMeva-
JIOCh BbIllle, HMEHHO TPAHCTIOPT 06beAHHAET BCe OTPACIv IKOHOMHUKH,
obecreyrBaeT eNOCTHOCTb FOCYlapCTBEHHOR CHCTEMBI M CYLLECTBEH-
HBIM 06pa30M RIHsSET Ha pa3BHTHE TypHaMa. TpaHcniopT PoccHu ceroaHs
obecneynpaer 20% HanMorossiX cGopos B deaepalbHbIA OIOMKET, A3eT
0KONo 12% BHYTPEHHEro BaJIOBOTo NPOLyKTa.

CyliecTpeHHa poib rocylapcTba B pa3BUTHH TPAHCMOPTHOM CHUC-
TeMbl. K cdepe npsaMoil oTBeTCTBEHHOCTH rocyaapcTBa cneiyeT OTHeC-
TH: CO3aHKe npaBoBoi 6aibl TPAHCTIOPTHON OEATELHOCTH, obecrie-
yeHHe 6e30MacHOCTH TPaHCTIOPTHOTO Npotlecca, CTpaTerHYecKoe pa3BUTHE
TPaHCIIOPTHOA HH(PACTPYKTYphl, obecrneyeHUe BbINOSHEHHA BCEMHU
cy6beKTaMH TPaHCOpTa YCTAHOB/IEHHbIX [TPaBW1, COXpaHEeH e B CTpaHe
e[IMHCTBA TPaHCMOPTHOIO MPOCTPaHCTBA, PalyMHbIN NMPOTEKLMOHHIM
rocyaapcTpa B OTHOLUEHWH HAUUOHANTBHBIX NEepeBOIYUKOB, COAEHCTRHE B
NIPUBJIEYeHUN HHBECTHLIMA. B 1999 roay 6lokeT nony4yunn oT TpaHCNoOpTa
CYMMY, COMOCTaBUMY10 € 6I0/UKETHBIMHU IL1aTEXaMH TaKOK OTpaciu Kak
MeTanayprusa (npumepso 30 mnpa py6). OxurIeHHe IKOHOMUKH B 1999
rofly Bbi3BaJ1O B CBOIO 04Yepeb M pOCT CMPOCca Ha TPaHCNIOPTHbIE YCIAYTH. B
TpaHcnopTHOM kommnekce Poccunt Ha 4% yBesiHunnica o6beM nepeBoIok.
CornacHo NporHo3aM, pocT CNpoca Ha TPAHCNOPTHBIE YCAYTH OXHOaeT-
cA Ha ypoBHe 4—5% exeromHo.



TYPHIM ¥ TOCTHHWYHO® XOIRHCTBO

CucTteMa ynpapieHHR M TPAHCTIOPTHaA MOJUTHKA MPH rocyaap-
CcTBEHHON popMe COBCTBEHHOCTH HalleieHa Ha obecnevyeHune Tpebyemo-
[O YPOBH# TPaHCMOPTHOrO OBCNYXMBAHUA NMAacCaXXMpoB, a B clydyae
PLIHOYHO OPHEHTHUPOBAHHbIX KOMMEPUYECKHX NPeaNprHATHIA — Ha A0C-
THXXEHHE MaKCHUMAaIbHOTO (PMHaAHCOBOIO pe3y/ibTaTa M I0JTH Ha PbIHKE.
CHCTeMHBIW NOAXOA K pelueHKI0 3aAay OpraHM3aLHuK ynpaBieHHA Ty-
PUCTCKHUM TPAHCNIOPTHLIM KOMILJIeKCOM TpebyeT yueTa KaK 3KOHOMM -
YeCKHUX, TaK M COLHAIbHO-3KOHOMHYECKHNX (PAaKTOPOB HapAdy ¢ pelue-
HHEM NPOCTPaHCTBEHHO-BpeMeHHLIX NpobaeM. B uesoM cHcTeMHbIR
noaxof NoapalyMeBaeT KOHLENUNIO HEpapXUYEeCKHUX YPOBHE OpraHu-
JalUuM pa3BUBAIOLLUXCA CUCTEM, a ero KOJMYECTBEHHOE BhipaXeHHe
ONMUpaeTcA Ha armnapar MaTeMaTH4ecKoro aHajiu3a U UMHUTaALLIMOHHOe
MOIENMpOBaHUeE NpolieccoB ¢ ucnoaslosaiiem 3BM. B 3To paccMoT-
peHMe nonanaeT U MaTepHalbHO-TeXHHYecKas 6ala TpaHcnopTa, 06-
CYXHVBAWOLEro TYPU3M U ABJSAIOWASACA COCTaBAAIOILEN NHOYCTPHH
TpaHcnopTa, KoTopas obyiagaeT MHOXECTBOM CTPYKTYP (TEXHHYECKOH,
TeXHOJOTUIECKOH, HAyYHO-OPraHM3aUMOHHOR M T. A.).

[locTpoeHue ynparneHys TPAHCNOPTHOH AEATENBHOCTLIO ONKpaeT-
€Sl KaK Ha CUCTEMHBIii, TAK M Ha CUTYallMOHHBIH noaxoabl. CHCTEMHbIIt
NOXON [MO3BOJIAET CTPYKTYPHPOBATL TPAHCTIOPTHYIO CUCTEMY M paccMar-
PHBaTh YNpasieHH e e1o B paMKax GYHKLUUOHNPOBAHUSA OTKPBITOA CHCTe-
Mbl, Ha BXO[ KOTOPOH NOCTYNaloT HHPOPMALIMOHHBIE MOTOKH TEXHONO-
rMYECKOro Xapakrepa (TeKyuaa MHPOpPMalUUA, JOKYMEHTOOHOPOT O
naccaxupax ¥ T. i.), TPYAOBEI€ PECYPCHI, 3HEPTeTHYECKHUE MOTOKH, HH-
pecTuLny. [To peayasraTam 06paboTKH BXOAHbIX JaHHbIX BHYTPH CHCTE-
Mbl OCYLIIECTBJIAETCA NMPONIBOLCTBEHHOE YTIPARAEHUE, CBA3AHHOE C TPAHC-
NOPTUPOBKOM MaccaXuposp, NepeBe3eHHbIX 110 3ANaHHOMY MapLUpYTY B
COOTBETCTBHH C YCTAHOR/NEHHbIM pacnucaHHeM. TakuM o6paloM, CHC-
TEMHbIH NOAXOA MO3BOJIACT NPEACTaBUTh YNpaBjieHHE B BUIE CTOXHOMN
MHOTOYpPOBHEBOM) CUCTEMBI, COCTOALLEN U3 psila NodCcHCTEM, obnanalo-
IWHX Pa3TMYHBIMU /IEMEHTAMH, UMEIOLIMMH Pa3IMYHYI0 IIPHPOAY H Xa-
PAKTEPUCTUKH.

OnHo# 13 BaXXHEHLIWX XapaKTEPUCTHK TPAHCMOPTHBIX CHCTEM AB-
JIHETCA WX AMHAMHKA, YTO onpeaenseT cnelnduKy U B UX YNIPaBAEHHUN:
ynpapJjieHHe CUCTEMO# 10/1XHO OTBe4aTh TeKylllei cuTyaunu. B pamkax
TAKOT0O MOAXOAA PACLUUPAIOTCH BOIMOXHOCTH YNpaBiieHYeCKHX pelle-
HHIi C TOMOLLBIO BBEAEHHWH OCHOBHBIX BHYTPEHHHUX M BHELLTHHUX NEpeMeH -
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HbIX, BAHAIOLIMX Ha MOKA3aTeAU CUCTEMbI B 3aBUCUMOCTH OT CUTYALIHH.
OcobeHHO BaXHBIM CHTYaUHORHbIA NOAXO ABNAETCA B YNIpaRleHNH BO3-
AYIWHBIM IBHXEHHEM, KOT/1a MOI'YT BOSHUKHYTh C/IedyIOLIKE YeThIpe Xa-
paKTepHbie CHTYaUHH: TUMOBaRA, YCAOXXHEHHas, aBapuiHas, KaTacTpo-
¢mueckan. B Kxaxxaoi 13 CAOXHUBLUUXCA CUTYaUUH Mpolecc NPUHATHUA
pelleHUA UHANBHAYANEH, OH UMEET NPUHLNMTHANBHOE IHAYEHHE.

Beneacteue HenpepbiBHOIO pocTa 10U TYPHCTOB B IacCCaXHUpOMo-
TOKE B 3Ha4YUTeIbHOWM Mepe 0T TpaHcMNopTa 6yneT 3aBUCETh PaIBUTHE TY-
prama. B pabote BLigeeHbI clenylolUMe CTpaTerHuyecK1e 3anadu: Tapud-
Hafl MOJMTHKA ¥ (OPMUPOBaAHHE HOBBLIX MAacCaXXMPOIMOTOKOB, TeCHOE
B3aHMOJeHCTBHE TPAHCIIOPTHLIX U TYPHUCTCKMUX NPEeONpUATUHA (Ha-
NnpuMep, Ha YpOBHE F'eHepanbHbIX COMNALIEHUHA, KAK 3TO peald3ioBaHO
MeXIy KOMNaHHUAMH «A3poduio U « MHTypHCTOM»), a B MepcnexTHBe
— CpalllMBaHWe TYPUMCTCKOTO U TpaHcnopTHoro 6U3Heca, BceMepHoe
pa3BUTHE MHPOPMALMOHHBIX TEXHONOTHH U UWH(POPMALIMOHHBIX CHC-
TeM Ha TpaHCIopTe (CHCcTeMa pe3epBUPOBaHHA NepeBO30K, HHpOPMa-
LMOHHO-CNpaBnoyHoe obecneyeHe U ypabjieHHe PecypcaMin MecCT);
KOMOMHHpOBaHHOEe (MHTepMoJanbHOe) TPAHCOPTHOE 06Cny)XXHBaHHe
TUIa noe3a-aBTobyc, caMoeT-aBTodyC.

BaxHoit 0cobeHHOCTbIO COBPEMEHHOIO ITarna pa3’BUTHA TYpU3Ma
M U3IMEHEHHA ero OpraHu3allMoHHbIX GOPM ABNAETCS NPOHUKHOBEHUE
B TYPUCTCKHI OH3HeC TPaHCNOPTHbLIX, TOProBLIX, MPOMBILLAEHHBIX,
0aHKOBCKMX, CTPaxOBbIX M APYTHX KOMNAaHHA. TpaHCMOPTHbIE KOMMNa-
HHUM NPEICTaBAAIOT KaK OTAeAbHble BUAbI YCAYT MHAWBUAYANbHBIM TY-
PHCTaM, TaK ¥ KOMILJIEKC YCJIYT B BUIE HHKII03WB-TYPOB Ha OCHOBe ¢00-
CTBEHHOH FrOCTHHHYHOM 6a3bl. Oco6o BLIAENAIOTCA B 3TOM OTHOLLEHHH
apMallMOHHBle KoMnaHuH. [IpakTHYECKH Bce KpyTnHble aBHAKOMTNIAHUH
HMEWT COOCTBEHHBIE TOCTHHHYHLIE KOMIIEKChl, NpeAcTaBAAlolLUe
IIMPOKUI KPYT TYPUCTCKHUX YCNyr Tak, aMepUKaHCKasA aBUaKOMMaHUA
«TBA» npuo6pena aapybexHble rocTHHHUIIBl KOPNOpauMH «XHUATOH
MHTEPH3UIH», pacnofaratloulyio rocTHHULIaMH B 36 crpaHax MMpa. To-
CTHHHYHbIe HUANANBI HMEIOT KM APYrHe KpYMHeHlline aBUaKOMMaHNH
mupa: «KJIM» (Toananauns), «CAC» (cKaHAMHABCKHe CTpaHbl), «BA»
(AHraua), Xxotopas obpaloBanach B peaynbrate ciMaHUA «BOAK» n
«bEA».

Bce 6onbulee pacnpocTpaHeHHe NOYYaeT Co3NaHHE ABUAKOMITAHM -
AIMH NOYEPHHX YaPTEPHBIX U TYPONEPaTOPCKUX PUPM, CNELIMANTHIUPYIO-



TYPH3IM W FTOCTUHMYHOE XOIRHCTEO

LIMXCA Ha MOArOTOBKE U NpoJaxe HHKAIO3HB-TYPOB, COCTABHbLIM 3/1€-
MEHTOM KOTOPbIX ABNAETCA NEPEBO3Ka Ha caMoJieTaX CBoei aBHaLIHOH-
Ho#ll koMnaHUHK. Cef4yac NpakKTHYeCKH Bece 3anajHoeBponeHcKue aBHa-
KOMTIaHM Y KMeloT IoYepHHE YapTepHble WK TyponepaTopckHe PUPMbI.
ITH dUpMBI YXKe He N1OBOIbCTBYIOTCA TOCTHHHYHOM 6a3ol cBoeil aB1a-
KOMITaHH M, a OPraHU3YIOT 00CTYXXKHBAHHE TYDHCTOB Ha OCHOBE A€J0BbIX
OTHOLIEHUH C TOCTHHUMHBLIMW KM APYTUMH NPEATIPUATHAMH Ha 0ObIYHbIX
YCOBUAX TYporiepaTopa. AKTUBHAA NOJUTHKA aBUAKOMTIAHHH B 3HaYH -
TeNbHOH Mepe CBA3aHa Y € NepcrneKTHBOI IHAYUTENbHOrO HapallHBaHHA
06beMOB aBHaNepeBO30OK. B cOOTBeTCTBHHM ¢ NporHo3oM MexyHapoa-
HOW OpraHH3alMK rpaxaaHckon asMalnH 1ATA, naccaxnpckmue aBna-
fepeBO3KM N0 BOCBMM eBponeicKyM cTpaHaMm, BKiovas TypLHio, BO3pa-
ctytc 573, 1 MaHyen. (1998 r) mo 1,17 mnpauen. (20151), unu Ha 105,6%.

nsa onTuMansHOro ynpasineH1s TYpHCTcKoR TpaHCMOPTHOMN cUcTe-
MO He00X0IMMO 3HaTh Npexae Bcero abcoMoTHy1o NoTpebHOCTh TYpHUC-
TOB B NNepeB0O3Kax, KOTopasi COOTBETCTBYET YPOBHIO H3IMEHEHMA TPOH3BO-
AUTENSHBIX CHJT B 00LIECTBE, YIYYLWIEHHIO KayecTBa XXKUIHHK HaceieHUA 1
OpPraHu3alHM TYpH3IMa.

[TpobneMa onucaHHA 3aKOHOMEPHOCTER K3aMeHeHHUs noTpebHoC-
Teil TYPUCTOB B NepeB0O3KaxX CBA3aHa MpeXIIe BCero ¢ HccaeadoBaHHEM
akTopa «NMOABHXHOCTL HaceNeHUA», OpraHU3aUnei cHCTEMaTHYECKHX
HaOM104¢HHUA 33 3TUM TNIPOLLECCOM UTA TIOAYYEHUSA JOCTOBEPHON HHGOP-
malnu. CoagaHHWe paIBUTON TPAHCMOPTHOMN CETH Ha TEPPUTOPHATLHOM
YPOBHE CTIOCOOCTBYET pa3BUTHIO CHCTEMBI TYPUCTCKHX 30H.

Psa ¢axTopos BIUAKOT Ha MaccaXuponoToK. K BaXHellum cae-
AYET OTHECTH TaKKe, Kak 0611lecTBeHHasA cTaBUABHOCTD, COCTOAHHE MaK-
PO3KOHOMUKH U YPOBEHb JIOXOI0B HacesleH!A, MEXTPaHCTIOpTHbIE dak-
TOpbl (YPOBeHb KOHKYPEHLIMH, KAYECTBO OOCTYXXHMBaHHUA), BHYTPHOT-
pacieBble (paKTOpbl (HepaBHOMEPHOCTD CITpOCa Mo NepuonaM BpeMeH !,
6e30MaCHOCTL MOEIAKH).

Pa3BuTHE COBpeMEHHOM TPAHCNOPTHOW CHCTEMBI XapaKTepHU3yeT-
CA B MUpPE TPEMSA OCHOBHbIMU TeHAeHUMAMHU. [lepBas cBA3aHa ¢ NOBLI-
LUeHHEM KayecTBa NepeBo3okK, KoMbopTabeabHOCTH U 6e30MacHOCTH No-
€310K, CHHU)XXeHHEM pacxoloB 3HEpPriM H YMeHblUeHHEeM YPOBHA
3K0MOMMYECKOro Bo3AeicTBUA Ha OKpyXaiollylo cpeny. Bropas TeHaeH-
UM OnpeaensieTc CylecTBeHHbIM BAHAHUEM HayuyHO-TeXHHYECKOro
nporpecca Ha TEXHOJOTHIO M OpraHu3auunio nepesolok. INokasatenb-
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HbIM NPUMEPOM B 3TOM OTHOLIEHHUH HBIAETCA BO3AYLUHBII TPAHCMOPT.
Pa3iBuTHIO MeXIYHapPOOHOTrO TYPU3Ma clocob6CcTBOBANO CO3AaHUE HO-
BbIX TUMOB LWNPOKOGEIIOAAXHbBIX CAMOJIETOB, OPraHH3dLIMA YapTePHBIX
peficoB, BOIHUKHOBEHUE TPAHCITOPTHO-PacnpeleIUTCIbLHBIX LEHTPOB,
BHEJIpeHHe NOTMCTHYECKHUX CUCTEM YNpPaBAeHHUA TPaHCIIOPTOM. TpeThd
TE€HAECHLIMA B pa3BUTHM TPAHCTIOPTHBIX CUCTEM CBA3aHA C BIUAHWEM TO-
CylapcTBa Ha 3TOT npouecc. B paiBUTLIX MHAYCTPUATBHBIX CTPaHax
TPaHCNopT B 60/bLLERA Mepe, YeM JApYyrue oTpaciu Xxo3agicTaa, noabep-
XEH YIpaBieHHI0, KOHTPOJIIO H peTry/IHPOBAaHHUIO CO CTOPOHBI rocyaap-
CTBa. JTO, B [IEPBYI0 OYEpelb, 0ObACHAETCA TEM 00CTOATENLCTROM, YTO
cTabunbHoe QYHKIIMOHUpOBaHME PLIHKA, TPAHCTIOPTHBIX YCAYT ABJIA-
eTcA HeO6XOAUMbIM YCJOBHEM 3KOHOMUYECKOTO POCTa BCEW IKOHOMMU -
YecKOn CUCTEMBI, 00ecieyeHNA LeNOCTHOCTHM, HaUMOHATBHOMU Belomnac-
HOCTH U 000pOHOCNOCOGHOCTH cTpaHbl. O0LleCTBO HYXNaeTCA B
obecneyeHMH colManbHO-3HaYUMbIX NepeBO30K, cO6AI0AeHHH HOPM TIO
OXpaHe OKpyXalollei cpelbl, B CHHXEHHUHN COLUMATbHBIX M3dEePXKeEK.
A 3TO MOXeT 0BecneunTb TONbKO peryiupyeMbiii puiHok. CoBpeMeHHasn
CHCTEMa YTIpaBAEeHWUA PLIHKOM TPAHCTIOPTHBIX YCAYI 10/1XXHa CO4ETaTh
rocyaapcTBeHHoe peryIMpoBaHHe ¢ KOHKYPEHTHO-PLIHOYHbIM MEXaHU 3-
MOM B3aUMOJEHCTBHSA: CyObEKTOB XO38MCTBOBAHUA, OKa3blBaloOLWMUX
TPaHCNOPTHBIE YCAYTH, MOTPebHTeNe Ha pblHKE TPAHCITOPTHBIX YCAYT
¥ pa3HOro ypoOBHS OPraHoB UCMOMHHUTENBHON BIACTH (deaepaibHOM,
perHOHANBLHOM H MECTHOM).

CrieurpUKa TYPHUCTCKOro NnorpebneHuss 3acTaBAAeT pa3iBUBaTh
TPAHCNOPT M0 c/ieyIOUIMM HanpaBieHUSAM: YBEIHYEHUE CKOPOCTH TeX-
HHYECKMX cpeldcTB (peaKTUBHas aBHauuA — 310 bonee 1000 xM/yac;
CKOPOCTHbIE XeNe3HOAOPOXHbie MarucTpanu — jgo 300 Kkm/4ac; cko-
POCTHbIe aBTOMOOHIBHbIE AOPOTH — 10 150 KM/4ac); cokpalleHne Bpe-
MEHH MyTeLIECTBUA MO Mepe YCTaHOBIEHUA NTPAMbIX TPAHCNIOPTHbIX CBA-
3€# Ha OCHOBHBIX HanpaBJieHHAX TYPUCTCKHX NOTOKOB.

CoBpeMeHHble MUPOBbIE TEHOEHUHH, CBAIaHHBIE C pacliMpeHHEM
MeXYHapoAHOro coTpyaHH4ecTBa U yriaybieHneM WHTerpaLlMOHHbIX
MpoLleccos, 0Kalajiy pellaollee BIUAHKE Ha pa3paboTKy mporpaMm,
Lie/ibio KOTOPbIX siBsieTcA GOPMHPOBaHHE MEXIYHAPOOHBIX TPAHCNOPT-
HbIX KopHaopoB (MTK). ABTopbl pa3fefAlOT TOYKY IPEHUSA, YTO PA3BU -
THe MTK no3BoHT peLIMTh pAJ TPAHCNIOPTHBIX NPO6.JieM, CB3aHHBIX C
obecneyeHreM MexXTrocy1apcTBeHHBIX 3KOHOMUYECKHX, KYNLTYPHBIX U
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MHBIX CBsAeM, a TakKXKe ¢ UeNecoobpalHOCTLIO CO3TAHHA MeXIYHApOI-
HOW TPAHCNOPTHOW HHMPACTPYKTYPhl, MMeOLLEA cCOrnacopaHHbIe TeX-
HHYecKHe napaMeTpsl U 06eclieynBalolleil NPHMEHEHNE COBMECTHMBIX
TEXHOJIOrHit NepeBO30K. TO COINACT OCHOBY I HHTErpallMy HalHO-
Ha1bHBIX TPAHCITOPTHLIX CHCTEM B MUPOBYIO TPAHCTIOPTHYIO CHCTEMY.
[TpuueM MTK dopMHpylOTCA A8 pa3IBHTHA H YAVYILEHHA KaK Fpy30-
BOI0, TaK M NacCaXXMPCKOTo MEXAYHAPOAHOIo COOOLLEHHH.

Yyactne PoccHH B cO31aHUU CHCTEMAI MeXIYHAPOIAHbIX TPaHCNOpP-
THBIX KODHAOPOB HaMnpapji¢HO B TOM YHC/IEe ¥ HAa CTHMYNIHPOBaHHE
noasneMa poccMHcKoM 3KOHOMHKH, a TaKXKe ABAAETCA BaXXHOM Nnpeano-
CBLIKOM LISt MPUBAEYEHUS BHYTPEHHHUX M 3apyOeXHLIX HHBECTUUMHA.
AKTHBHAasi HHTErpaLus B CUCTEMY MEXAYHAPOAHBIX TPAHCIIOPTHRIX KO-
PUIOPOB CO3[aCT JONMONHUTENbHbIE BOIMOXHOCTH LA Pa3BHTHA pOC-
CHUCKON TPaHCIOPTHOA CHCTeMbl U NanbHeMlllero copepllieHCTBOBA-
HHUS ee Mpou3BoACTBeHHOM, HHGOPMaLIHOHHON U TexHolorn4eckoi
MHOpacTpyKTyphl. ONHOM U3 OCHOBHBIX 3anay GopMupyeMoit Mexay-
HapoaHoi TpaHCNMOPTHOR MHPPACTPYKTYpb! ABAAETCA obecnevyeHUe
Pa3BUTHA €BPOa3UATCKUX IKOHOMHYECKHX M KYJIbTYPHbIX caseit. [lo
TakMM HamnpasiaeHUaM, kak Cepep-1Or n 3anan-Bocrok, cocpeaoroue-
Hbl OCHOBHbIE TPAHCMTOPTHbIE KOMMYHHUKaUKMKU Poccuu. UMeHHO BROAL
3THX HampapieHHH clleqyeT OXXKAATh Pa3BUTHE POCCHICKOTO W MeXIy-
HapOAHOTO TypH3Ma.

CnycTs Opa rofa nocie tepakros B Hbio-Mopke ¥ BawuHrToHe
MUPpOBafd MpaxIaHCKas aBMaltMsl U MeXAYHapoAHLIH TYPU3IM BCe eLle
He MOTYT NMpeoaoseTh IKOHOMUYECKHE NOCJIEICTBHS 3THX TParHyecKmux
COOBITHH.

lNocne 06bABNEHHOK HenaTeXxecnocobHOCTH LilecTON M0 BEANYH-
He aBMakomnaduy CIIA — «US Airways» — cpovyHble Mepbl 10 COKpa-
LEHMIO TPOU3IBOICTBEHHBIX PACXOA0B BbIHYXAEH NIPUHUMATL H IUIAEP
OoTpaciyd — aMepUKAaHCKHUIA KOHLeEepH «American Airlines». JTa aBHa-
KOMMaHHA, YObITKH KOTOpOi TONLKO 3a NepBbie LecTh MecAiLles roaa
npesbicCUAN | MUAJIHapA AoAfapoB, 0B6HaponoBana NPOTrpaMMy KpyTi-
HOMacIUTAOHOH pecTpyKTYpH3auuK. OHa NpeaycMaTpUBAET 3HAUTETb-
HOE CoKpallleHHe NapKa caMoJ/1ETOB ¥ YBOJIbHEHHE CEMMU THICAY COTPYA-
HUKOB. OTH Mepbl NNPUHECIH «American Airlines» roJoByI0 3KOHOMHIO B
pa3mepe | Munnnapaa 100 MUIAHOHOB A0N1aPOB U 06eCcNeYnn Kxomna-
HHW W BOIBpPAILEHUE B paIpsa NPUOBUTBHBIX.
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OT 3aTAXNHONO KPH3Hca B aBBHaUMOHHON OTpaciu Mpoao/XaloT CTpa-
AaTh H MHOTKe asponopThl. Tak, yeayraMu asponopta Bo ®PpaHkdypTe-
Ha-MaiiHe Bocnob3loBaiKch b n1oNie 2002 1. cyllecTBEHHO MeHbllIe Nac-
CaxXupoB, 4yeM roa Halaa. Ilpeactaputenu KoHuepHa «Fraport»,
R1aneiollero U ynpasisiolero 3TUM KpYITHeAUM B KOHTHHEHTaNb-
Ho#t EBporie aspornopToM, 06BbABHAK, YTO, HECMOTPA Ha CE30H JETHUX
OTMYCKOB, YMCJIO NMaccaXHpoB COKPATUAOCH NTOYTH Ha LUECTD TTPOLIEH-
TOB M cOCTaBMMo 4,5 MUIIHOHA vyeoBeK. TeM caMbiM OXHMAABIUUIACH
pocT obopoTta HMeThb MecTa He GyaeT. [Nocne 11 centabpsa 2001 roga pea-
KO M3IMEHWNach CUTYallM M B TYPUCTHYECKONH oTpacan. MHorue 1o-
TpeOUTENH NPOBOAAT OTIYCK HeJaleko OT [oMa, a TO U BOBce HUKYAa
He ye3xaloT. He yaMBHTENbHO, HTO 0 KPYMHbIX YObITKAX OHA 3a APYroi
co001LaI0T TYpHUCTHYeCKHe dUpMbI. Tak, KpynHeHWWA LIBeUapcKURA
TYpotiepaTop — KOH1epH «Kuoni» — 3aKOH4YMI NepBOE NTONYTOAHE C MU-
HYCOM (B nepecyere) B 32,5 MunnnoHa eBpo. O6 3ToM 66110 06bABIEHO
B Lliopuxe. B aHanoruuHbIi MepMol rox Halal KOMNaHus eue pa6ora-
na ¢ npubbinblo. O60poT coKpaTHicA NMOoUYTH Ha 16 npoueHTOB. PyKo-
BoAcTBO «Kuoni» npeaynpeannao ¢cBoHX aKLLHUOHEPOB, YTO FONOBbIe (hH-
HaHCOBbIE NMOKA3aTeENH 3HAYHTENbHO HUXE, YEM OXHUAATOCh.

[1pamMoe xeneaHoaopoxHoe cooblueHne mexny KanuHUHTpaaoM U
bepanHom oTkpbuioch 10 abrycra 1992 rona. UMeHHo Torna nepsulit no-
ean ¢ 200 naccaxupamm ua fepMaHMM NpudLLT Ha cTaHUMIO [3epXHHC-
Kasi-HoBan. B nanbHeiweM HemMel KoM cTOpOHOHM Bb110 BblLaeNe bl Cpel-
CTBa Ha CTPOHTENTLCTBO X eJ1e3HOA0POXHON BETKH C eBPOINeACKON Koneer
[0 rnaBHOro Bok3ana KannHuHrpana. JInHua 6bina BBeieHa B 3KCIINYa-
TalMo B Mae 1993 roaa. YctaHoBnaeHUe NpAMOTO coobineHuA KanuHHH-
rpan — bepauH 6110 0TMeUeHO 6ONBLIWM MeXIYHAPOIHLIM MPa3AHUKOM
B Kaaunvnrpane u croamue [epmanuu. OnHako B Mae 2000 roga no He3a-
BUcAWKMM oT KanuHnHrpanckoit MarvcTpanu NpUYuHaM KypCHpOBaHHe
NPHUENHbIX BaroHoB 10 bepauHa 6110 npekpaileHo. Poccuiickoit 1 He-
MeLIKOH CTOPOHAMH He pad BLICKAa3blBA1UCh HAEU BOIOOGHORAEHHA MEX-
JyHapoAHOro naccaxupckoro coobuieHus. B Hactos ee BpeMA 3TOT npo-
€KT BO3rN1aBuiM HavanbHUK KanMHMHTpaackKoH Xene3Hoit 1oporu
BuxTop Bynosckuii v coeTHHK npe3nneHTa EBponefickoro Coto3a HH-
XeHepOoB Xele3H0a0poXHoro TpaHcnopTa Mo3led BuHasmurep, asnsio-
LLMACA olHOBpeMeHHo NpeacenateleM ObwecTsa apy3ei KanmHHWHIpa-
na-Kenurcbepra. Unes o dopmupopaHun Ha KatMHUHIpancko nopore



TypuIMm H FOCTHRMYHOE X0IRNNCTBO

MEXIYHapoAHOTOo Noe3aa ¢ co6CTBEHHBIM NOABHXHBIM COCTaBOM NOJTY-
4Yuja nojiHoe oNo0peHHE Y MOLAEPXKY Y PYKOBOACTBA oTpacu. [ybepHa-
Top Kanuuunpanckoit o6nacty Braanmup Eropos HamepeH obpaTHTbeA
€ BONpPocoM © HPUHAHCUPOBaHHWH NnpoekTa B EBpocoiod. O roToBHOCTH
NOLASPXaTh [TPOEKT 3aABUIN ABe HEMeLKHE IKCTIyaTauHOHHbIe (pUp-
Mbl, UMEIOLLHME COOTBETCTBYIOLIHE JHLEH3HOHHbIE MPapa Ha NepeBO3KYy
NnaccaxupoB No xefie3HbIM loporaM [epMaHuu. YcTaHORIEHHE peryasip-
HOT0 NaccaXXupCcKoro coobuieHHA Mexay KanMHUHIpanoM 1 beparHoM,
no mtenuio Moseda Bunaantrepa, okaxer cylleCTBEHHOE RBNTMSAHUE Ha
pacllpeHHe JeJIOBbIX H KYALTYPHbIX cBA3ei Mexay [epmauueit n Poc-
CHel, NOIBONUT aKTUBU3IHPOBATL TYPHCTHUECKUR OH3Hec B KaTMHHUHT-
paackoi o61acTH, CHUIMTL HAarpy3KM Ha norpalnepexonbl. Ha ctaauu
NOArOTOBKM MEXAYHaPOAHOIO [oe31a, HeoOHX0IMMO 3AI0XKHTh B HEro Le-
NbIA KOMIUJIEKC MaKCUMANbHbIX yA06CTB N5 NOTEHLUHATbHbIX MACCAXK-
POB, HAaYMHaA C NPUBLIYHOM LNA eBponenles KoMdopTabenbHOCTH Baro-
HOB W YI0OHOTO pacMHUCaHHs U 3aKaHYHBaA KOHKYPEHTOCTIOCOGHBIMH
LeHaMM Ha 6HMNeTbl H ONTHMH3alKeH fipoLie/lyp NOrpaHUYHOr0 ¥ TAMO-
XKEHHOIo 10CMOTpa naccaxxupoB. [lepebie npo6GHbie Moe3akH noean «AH-
Tapb-3Kcnpeccs caenan netom 2002 roaa.

Takxe HOBble MeXAYHapoJHbie peiicbl OCBAaUBaeT aBUAKOMNAHMUA
«Cunovpb». IepBblil ee caMoneT oTNpaBasieTcs No MapuupyTy: U3 bap-
Haysla — B ctonuly Huxne# Cakconnu — [aHHoBep. BeeaeHue atoro
peryaspHoro peiica BbI3BaHO T€M, YTO Ha ANTae NMpoXHBaeT Boabloe
KOIMYECTBO POCCUMCKUX HEMLIEB, MMelOIMX POJCTBEHHUKOR B [epMma-
Huu. Hemeukas xoMnaHua «Jlio¢pTrania» eule B Hayane 1990-x roaop
Hauana oCYLECTBAATh HOCTaBKy naccaxupop U3 Cubnpu B ®PI, onHa-
KO ueped HECKOJIBKO JleT 0TKalanach OT 3TOr0 MapLupyTa u3-3a ero yon:-
TouNHocTH. B poccHitckoi Xe aBHaKOMMaHHUU CYUTAIOT, YTO TeNepb
npexae IepeHTabebHbli MapLIpYT 6YAeT OKYTIaTbCA: YBEITUYHICA YPO-
BEHb 10X0/10B CUGHPAKOB, pacllMPUIIUCh MX JefoBble CBA3H c Jepma-
Hueit. K Tomy xe xomnaHua «CUGUpb» NPenocTapaseT JONOAHUTEND-
HYIO YCYTY: 3aKJTlo¥eH J0roBop, 1o KoTopoMy noe3aa «Hdoiye baH»
6yayT 6ecnaaTHO AOCTABJIATL MaccaXnpoB U3 asponopTa JaHHOBepa 10
nwboro yronka [epmaHHH.

PacnucaHKe aBUaKOMITaHHH YXe YBETMYNIOCh Ha ABA HOBbIX MEX-
AyHapoaHbIX peiica: n3 Hosocu6upceka B TauikeHT u Kues.

TpaHcriopTHOE o6cnyXHBaHHE TYPUCTOB — OIHA U3 COCTaBHBIX
yacTeli MHAYCTPHH Typuama. K coxaneHuio, B HacToflllee BpeMA Ha
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TYPHCTHYECKOM phIHKe CJIOXWIACh He 0MeHb 61arornprUaTHas CUTyaLtus.
IlepeBo3yMKH Ha pbIHKE TPAHCMOPTHLIX NMYTELIECTBUI CaMH OTpeleNsioT
LeHbl Ha TYPUCTHYECKHUE YCNYTH.

Eule omHUMM HeraTUBHBIM ¢aKTOpPOM ABRAAETCA TO, YTO B PoccuM Ha
3aKOHO/aTe/IbHOM YPOBHE He YPerylMpoBaHbl B JOCTaTOYHOH Mepe B3an-
MOOTHOLLEHHA TypoIlepaTopa ¢ TPaHCITOPTHBIMH KOMIMAHHUAMMU, 3 HOPMbI
MeXIYHapoaHOro TYPHCTHYECKOIO TPAHCTIOPTHOIO NPaBa, K CoXaneHu1o,
BCTYTIAIOT B MPOTHBOPEYHA € HALLHOHAIBHBIMH HOPMaTHBHO-TPaBOBbI -
MH aKTaMM, TeéM CaMbIM YLIEMIAIOTCA 1Ipapa POCCUICKHX TYPULTOB.
K ToMy Xe TYpUCTbI ¥ CIIeLIMATHCTBI TYPUCTHYECKUX OopraHu3sauuii (a
3aYacTy10 ¥ TPAHCIIOPTHbIX GHPM) MO 3HAKOMBI C BAXXHENLLUMH MeX-
OYHAPOAHBIMH KOHBEHLIMAMM IO BO3IAYUIHBIM, PEYHBIM, MOPCKUM, Xe-
JIE3HOAOPOXHBLIM, aBTOMOOHU/IBHBIM W NMPOYUMH BUIaMK NTEPEBO30K.

Ho 1991 r. B 6iB1IeM CCCP cylllecTBoBana eq1MHas TPaHCNOPTHaA
cHcTeMa TYpPH3Ma, BKJIIOYaBllas aBTOMOOHIEHBIA, peUYHOR, MOPCKOH,
XENe3IHONOPOXHBIA U aBUAIIMOHHbLI TpaHCOOPT U obecne4YuBLIas Mo-
TPe6GHOCTH KaK BHYTPEHHETO, TaK M MEXIYHapOAHOro Typu3Ma. PuiHoy-
Hbi€¢ OTHOLUEHHA XU aHTHMOHOIIO/IbBHOE 3aKOHOIATE/1bCTBO CIIOCOGCTBO-
BA/IM JeLlEeHTpaIM3alliM TPaHCNOpPTHOMH cucTeMbl. Peakoe cHUXeHHe
crpoca Ha TPAHCNOPTHbIE YCAYTH B TypH3Me NpUBeNio K nepenpoduin-
POB2HMIO HEKOTOPBIX TPAHCNIOPTHBIX NPeATNpUATHI, 3 B psiae cnyyaep —
K HX 6aHKpPOTCTBY.

CHMXeHMe cnpoca Ha TPaHCINIOPTHBIE YCIYTH CBA3aHO CO CHUXe-
HHEM IL1aTeXecnocobHoCTH rpaxaadH Poccuu, co 3HaYUTENbHbLIM MO-
BbILIEHHEeM TapudOB Ha aBHA- U XeJIEIHOAOPOXHbIE NepeBO3KH, a TaK-
Xe C BBEJEHHEM NOrpaHHYHOro c6opa 1 ApyruMy GakTopamH.

o nanHbIM MuHuctepeTsa P® no puanyeckoit KyasType, cnopry
1 Typu3My, B Poccuu K 1997 1. pacnpeneneHue noToka TYpMCTOB O BH-
AaM TpaHCNopTa 3HAYUTENBHO H3MeHM 10Ch (Tabn. 16).

Ilo nanHbiM TockoMmcTaTa P®, 061M#t NOTOK HHOCTPAHHBIX TYPH-
CTOB, NMpHGLIBIIKMX B 1998 I. Ha paInHyYHBIX BUAAX TpaHcnopTa B Poc-
CHIO cocTaBun 16,2 MNH YyenoBeK, B TOM YHcJe HAa aBTOMoOGUIbBHOM
TpaHcnopte — 6,2 MJTH YeN0BEK, XeNe3HOA0POXHOM TpaHcnopTe — 5,5
MJIH Y€J10BEK, aBHALLMOHHOM TPaHCOPTe — 2,7 MJIH Ye/I0BeK, MOPCKOM
TpaHcnopte — 819,9 Thic. yenopek, neiikoM — 933, 7 Thic. yeoBek.
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Tatbawnua 16

1992 | 1993 | 1994 | 1995 | 1996 | 1997
Tpaucuopr —meto - | 47885 | 48 114 | 46283 | 45037.] 45412 | 45817
JKENEIHONOPOXKH biiA 2372 1 2324 | 2062 1833 ) 166) 1 600
ABTO6Y CH it 24874 | 24124 | 23438 | 22817 | 23 185 | 23 665
T aKCOMOTOPHbIA 266 139 98 66 43 33
Mopckon 9 6 4 k! 2 1.5
BHYTpEHHHI1 BOIHbUI 44 40 28 25 18 24
BoaayiuHbii 63 42 34 32 28 26
ABHanepeBoIKH

B nocneaHee BpemMsa B HallleX cTpaHe Noayyuay Oonblloe pa3BUTHE
aBHUALIMOHHBIE TYPUCTHYECKHE NEPEBO3KM.

IpaxaaHckas aBnauus B Poccuu passusanach ¢ 20-x ronos. 9 ¢es-
pans 1923 r. 66L1 CO30aH COBET MO rpaXAaHcKoi asMauuu. B 1930 r.
o6pa3oBaH eIMHbIH rocynapcTBeHHbI opraH — Bceecoloanoe obbenu-
HeHHe rpaXgaHCcKoro BoaayliHoro ¢goTa, ¢ 1932 . — «Aspodnors. Ha
aono «Aspodaortar npuxooutcs 2/3 Becero o6bemMa MeXayHapoIHbIX
NepeBo3ok.

B 1964 1. 66110 co3naHO MHHUCTEPCTBO IPAXIAHCKON aBHaLIKM.
OcHoBHble 3a0a¥n MUHUCTepCTBA: pelleHHe BHYTPHOTpac/eBrIX NPo-
6/1eM MaTepPHANBHOTO M KaJpOBOTo obecnevweHs; cornacoBaHHe nepce-
MeKTUBHBIX NMPOEKTOB CTPOMTENLCTBA HOBLIX CAMOJIETOB; NPEACTaBYU-
TENbCTBO B NPaBUTEIbCTBEHHBIX OpraHax.

B 1970 . CCCP cran pasHornpaBHbIM 4ieHoM 1C AO B anue Mu-
HHCTepcTBa rpaxaaHckoit aBMauun, a nocne pacnaza CCCP Poccus
NOATREP;1MNA CBOE WIEHCTBO B 1aHHOW MeXIYHapolHOR OpraHH3aUHH.

B 1991 r. cTana pacnamatbea cucTeMa «A3apodaotas. OpraHusaums
pacranach Ha HECKONbKo aBHakoMnaHui. B 3Tom xe rony 6ei1a co3na-
Ha HaunonanbHas apHallMoOHHas accounaums Pocenn. 3araveit Acco-
UMauuH anaeTca GopMUPOBaHHKe eAHHOR cUCTEMDI YITpaBNEHUA aBHa-
LMei obluero HaJHaYeHUA H PerncTpauus caMoeToB H a3pORPOMOB.

B Hauane 90-x ronoe co3naHa PeepanbHas aBHauUMOHHasA ciyxb6a
Poccun (PAC). Llens opranmilauvu:

— perynupoBaHue rpaxaaHCKHX aRianepeso3ok B Poccuy;

— KOHTpOJb Ja NlepeBOIKAMM;

204



fnasa 6. TpaucnopTHoe obecneyenue TYpuima

— BblAava IHUEH3UH.

B uensax npopeaeHUs akTHBHOM NPOMbILIIEHHON U BHELWHE3KOHO-
MHYECKON MONUTHKH, 3 TAKXKE CTAMYIUPOB2HHA Pa3BUTUA PbIHKa BO3-
AYLIHBIX MepeBo3oK nmpeinneHT PP 18 Man 1995 r. uapan Ykas o coaaa-
HHUM (PUHAHCOBO-NPOMbIWIeHHOro o6beAMHeHHs — Poccuickoro
apUALlHOHHOro KoHcopuuyma. OCHOBHAA Lie/ib CO3AaHUA KOHCOPLHYMaA
— ¢hopMUpoBaHHe pLIHKA NaccaXpCKUMA U IPY3OBbIX aBHaNepeBo3okK
Ha 6ade aBMaLlMOHHOM TeXHUKH OTeHecTBEHHOro MPOU3BOICTBA.

BoanyuiHeie Tpacce! Poccu ¢BA3LIBAIOT MeXy coboi okono 1900
ropoaoB ¥ HaceNeHHbIX MYHKTOB. O6Las MpOTAXEHHOCTh BO3OYLIHBIX
JuHui Poccun — 1,5 Man km. [lpakTUyeckn U3 Bcex ropooB, rae uMe-
FOTCA a3pONOPThl, MOXHO OPraHU30BaTL aBUAMapLUPYThl 1151 TYPUCTOB
Poccuu. CornauleHuna o BO3LYLIHbIX coobuieHMAX 3akiitoueHbl ¢ 130
cTpaHamH. [To nanHbIM PAC (Ha 01.01.99), B Poccun 3aperectpupoBba-
Ho 300 aBMakoMnaHHii, 8 nepeBo3aunkos delepanbHOro 3HaYeHun, 77
pPerMOHANILHOTO 3HaYeHUA M ellle 93 MecTHbie aBUAKOMITaHUH; OCTaAlb-
Hble aBUaTEepeBO3IYNKH CTIELIMANHIUPYIOTCA HA IeNIOBOH, KOMMeEpYeCKOM
K BU3Hec-aBUalIUH.

lManeHHe 06beMa aBHanepeBO30K 3a MOCHeAHUE HECKONbKO JIET
NMPUBEO K COKPAILEHHIO CETH a3ponoOpTOR B Hatllei cTpaHe ¢ 1200 1o
639. U3 Hux 63 — denepanbHOro 3HaYeHUs, KOTOpble 06CNYXHBaOT 60-
nee 8B0% BHYTpeHHMX M 95% oObeMa MeXIYyHApOIHbIX NaccaXupcKux
nepeBo3ok. Ilo coctosimnio Ha 01.01.98 . kK 06CNYXMBaHUIO MeXYHA-
POAHBIX NOJETOB AONYylUeHO 35 aspornopTos PP; 26 UMerOT a3poapoMmsi,
cepTHdUUHPOBaHHbIe no 1-ii U-2-i kaTeropusam UKAQ; 52 aaponopra
MO pe3ayabTaTaM BbIMONHEHHUA TEXHUYECKMUX PEACOB JONYLIEHbl K MPU-
€MaM camosieToB |-ro ¥ 2-ro Kjiaccos.

JMHamMKKa paBUTHS OTPAc/y MOKa3biBaeT, YTO 06beM MacCcaxXH-
ponepeBO3OK rpaXIaHCKON aBMaLMM 3a NocaeHUe 5 AeT COKpaTHACH B
2.3 pasa, peHTabenLHOCTb aBHaNepeBo3oK ynana ¢ 21 0o 3,5%. OnoHoi
W3 TNaBHbIX MPHYUH KpPH3Hca, O MHeHWIo CTrueTHOi nanatel PO, ap-
NAeTCH YypeamepHoe paaapobieHne «AspodnoTa» Ha MHOXECTBO Meil-
KHX, 3KOHOMHYECKH HE COCTOATEIbHBIX aBHAKOMMAHHA, pacuieHeHHe
neTHbIX cCNyX6, cyx6 obecnedeHHA U MaTepUanbHOM YacTH. Peako yxya-
IuMock obecneveHne 6e30NacHOCTU NONETOB, 3KCIYaTHPYeMbIi MapK
BO3JYLIHBIX CYA0B PU3IHUECKH H MOPATbHO yCTapen.



Typsas B rocTIINFrEESe BOMSCTSO

B HacToA L ee BpeMsA COCTORHHE HA PhIHKE BHYTPEHHMKX NEPeBO30K
MOXHO OUCHHTL CEAYIOLLKM O6Pa3IOM: ABMAKOMIMAHKA <A3podiroTe
NMOK2 3HAYHTEALHO YCTYNAeT APYTHM KOMNAHHAM HA BHYTPCHHCM PhiH -
ke. B 1998 roay ero ycayraMH BOCMOALIOBAAKCEH BCETO 129 T, yeRo-
BeK.

«Airwayss, «Finnairs BLBOIAT MACCAMMPOB He TANMLKO K3 Mockaal,
HO M H3 KPYITHEALIMX PErHOHANBHLIX LICHTPOB.

B nocneaHHe roil HAMETHAACH HEKOTOPAR CTA6UAKIALING OGWEMOD
aBnanepepo3oK. B 1997 r. 610 nepeBeIcHO OKONO 26 MAH MACCAXMPOS,
aBHaKkoMnaHWH PoccHM 3akoHYNAM roa ¢ npubblibio. 3a neppoe noxy-
roave 1998 r. naccaxupoobOpoT, MO CUCHKAM, BWPOC. ABIYCTOBCKHA
KPH3MC pe3KO NEPEIOMMII ITY TCHACHLUHI0. Bo BTOpOM NONyTOAHMK Nac-
CaXHpPO- U Ipy30060poT CHHIMAMCH Ha 20— 30%, a B uenom 3a 1998 .
6b10 Nepepe3eHo Beero 22,4 MTH NaccaxHpoB (CHHXeHKWE Ha 13%) npw
naccaxupoobopote 55.5 MIpa NaccaxMpo-KWIOMETPOB (CHHXECHME Ha
10%). [lpn 3ToM NO MEXAYHAPOAHLM AHHHAM CHHXEHHE COCTABWIO
nuwis 6%. Mocne 2000—2001 1T, 6Ga3npyRch HA YMEPEHHO-ONTHMMKC -
THYECKOM NPOTrHO3¢, MOXHO OXHASTL COOTBETCTRYIOLUETO POCTE ABKE-
nepeBo3ok. [0 MeCCHMHUCTHYECKOMY CUCHAPHIO BOAIYWHOMY TPaMC-
nopty POCCHH IPO3HT NOMHWA pa3Ban W OLCHHBATH EMKOCTL PiHKA
aBUATEXHHKH NPOCTO HE HMEET CMbICa.

XKene3HONOPOXHME NEPEBOIKN.

Poccuna obnanaer camofl NpOTAXCHHOR CETHIO XENCIHWX AOpOr B
MHpe. HanHuHe rycToit ceTH XeNe3HOIOPOXHHX AOpOT, OcOBEHHO b
€BpOTeACKOR YacTH CTPaHh, NO3BOJACT OPIaHH3I0BLIBaTh pajHoolpal-
Hhule no reorpadun, hopMe U COAEPMAHHIO MAPLUPYTH XETCIHOAOPOXK-
HbIX TYPOB.

XeneaHble NOPOrH NPEUMYLIECTBEHHO PACIONOXEHN B esponeH-
CKXOit 4aCTH CTpaHH, MeHee pa3BHTa BOCTO4MHAA YacTh (CH6ups, lans-
HHH BocTok).

Bcero B PoccHiM HacyHThiBaeTc |7 xenesHux 2opor, Kaxaas HI
KOTOpbIX BOITNIABASAETCA YIIPARNEHHEM:

1) Oxtabpeckan (ynpanneHne B Canxr-ferepGypre);

2) CepepHan (flpocianns);

3) [Jopekosckas (H. Hosropon);

4) Mocxosckan (Mocksa);
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5) Kynorsiwensckan (Camapa);

6) Ilpusonxckas (CapaToB)

7) KOro-BoctouHana (BopoHex)

8) Cesepo-Kakaickas (PoctoB-Ha-loHy)

9) Ypanbckas (ExaTepuHbypr)

10) HKOxHo-¥Ypanbekas (YenabuHck)

11) KpacHosapckas (KpacHospck);

12) BocTtouHo-Cubupckan (Mpkyrek);

13) 3abaikanbckas (Yura);

14) HdanwHeBocToyHas (Xabaponck);

15) batikano-AMypckas (TbiHaa);

16) 3ananHo-Cubupckas (Hosocnbupck),
17) Kemeposckas (KemepoBo).

Cpenn 60nbIIMHCTBA pOCCUACKHMX TYPONepaTopoB OLITYET MHEHME,
YTO XeNe3HONOPOXHbBIA TPAHCIIOPT M3XKI cebA 1 Gyaylliee MpUHamLte-
XHT UCKTIOYUTEABHO aBHallMK ¥ apTobycaM. Eciu oOpaTUThea K Ung-
pPaM M CpaBHMTB MoKalaTtenu 1985 u 1995 rr., 3To MHeHME NoATBepXa-
eTcA: paHblue 70% TYpHUCTOB NOJAB30BANHCh YCYTaMH XeNe3Hoi J0poTH,
15% — «AspocdnoTtom», a B 1997 I. 1OA XeNEIHOAOPOXHBIX [TEPERO3OK
CHHM3Mnach fo 35%.

CHMXEeHHUIO TYPUCTHYECKOTO MOTOKA Ha XeJNe3HOA0POXHOM TPaHC-
NopTe eCTb pAl OOBEKTHBHBIX NMPHYUH:

— JHAUMTEJbHOE YMEHBIIEHUE YUCA MTPEOCTABIAEMBIX TYPHCTH-
YecXHX npoe3anod co ctopoHbl OAO «Poccuiickue XKeneaHnie
Joporu»;

— HH3IKOE Ka4ecTBO 06CYXMBAHHA TYDHCTOB B NYTH C/I€10BaHMA;

— BBICOKHE TapudBbl M p.

OAO «Poccuitckue XKenesnnie loporu» — 3to raaBHbIA opraH B Poc-
CHH, OTBETCTBEHHbIH 3a YNpaB/icHNE XKENe3HONOPOXHBIM COODLLIEHHEM,
¢AMHCTBEHHbIN Bageael BCeX Xee3Hblx aopor B Poccun (MoHonosUcT).
B ctpykTypy OAO BXOAST raBHble YNIPaRIEHUA U YIIpaRIeHUA NO OT-
AeNbHbIM OTPACJAM XeJ1e3HOIOPOXHOTO TpaHCIIopTa.

MasHoe naccaxupckoe ynpaaneHne OAQ «PXK/I» 3aHuMaeTca Bo-
IIpocamun obecfieyeHNA NepeBO3IOK KaK MaccaXHUpoB, TaK H TYPHCTOB,
B yrnpaBaeHHH XeleIHbIX A0OPOT HMEIOTCA MacCaXXUpPCKHe CyXObi, a B
OTNIEIeHHAX A0pOT — MaccaXHpCcKKHe OTAENbl U CEKTOPDI.
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[haBHOe ynpanneHHe BaroHHoro xo3afcTea OAQ «PX» 3aHKMa-
€TCSs 06CY)KHBaHHEM NMaccaxypoB W TypHcToB B noe3gax. Ceilyac pabo-
TaeT bosiee 30 pUpM — NepeBO3YHKOB, CMTELMANHIHPYIOLLKXCA HA MEX-
IyHapodHOM TypUaMe: « UHTypTpaHc», «ABTOTYp-CnyTHHK», «ABTOTYp-
TPaHC» W ap.

Haubonee nonynsipHbIMH MapuipyTaMM ABasloTca: Mockpa —
Munck — Bapiuapa — bepann — [Mapux — Mockba; Mocksa — Ctam-
6yn — MockBa; Mocksa — JloHooH — Mockpa; Mocksa — Pum —
Mocksa; KanuHHHrpan — Bepand — KanunuHrpan u 1. 1. Hanbonee
MOMYJAPHbIA MapWpPyT aBTOGYCHBIX TYpos o PoccHH — ropoaa «3o-
JoTtoro Kosslia Poccuus.

OcHOBHOWM npo6aeMoi B HacTosilLee BpeMsl NPH OpraHu3aliny an-
TOOYCHBIX TYPOB SBJIAETCH HEAOCTATOK aBTOOYCOB XOpPOLLEro KayecTsa.
ABTOOYCh! BbICOKOT'O KAacca Ha pOCCHIACKOM TYPUCTHYECKOM PblHKE —
3T0 G0NbIIAA PeNKOCTh, @ OTeYeCTBeHHbIe aBToOYChl, K COXaleHHUIo,
OTCTaloT OT MMPOBLIX CTAaHAAPTOB KayecTsa.

Boanble nepeBo3kH.

[lepeBo3ka TYpUCTOB BOAHBIM TPaHCMOPTOM B PoccHM HMMeeT He-
0onbLIOK yAeAbHbIA Bec — oKono 5% obllero o6beMa TPaHCMIOPTHBIX
nyrewectBuit. B 6piBleM CCCP ¢pyHKUHMOHKPOBaNo okoso 500 pey-
HbIX U MOPCKHMX MaplUpYyTOB, KOTOpbl¢ 06CAY)XHBaTH 0K010200 cynos.
CHUXeHHe o6beMa BOAHBIX TYPHCTHYECKHX NyTellecTBHH obyciobne-
HO TakXe TeM, yTo nociae pacnajga CCCP uenbit psan nopTos, BOIHbIX
apTepuit ¥ 6acceilHoB oTolnyn OT PoccHU. ITo Xe KacaeTcs W cyao-
CTPOUTENbHBIX 3aB0I0B. B PoccrM Ha BoaHbIX MapiupyTax B 1996 1. 6p110
3aneicTBOBaHO OK0J10 100 6OMbIIMX MaccaXpPCKKUX CYINOB, B TOM YHC-
ne 48 komcopTadenbHbIX MHOTONanyOHbIX MaccaXUpCcKUX NaiHepos.

HecMoTp# Ha To, YTO KPYH3HbBIiA GBUIHEC — caMblit AMHAMUYHO paa-
BUBAIOIMACA W MPUOBLUILHLIR Ha CeroAHALIHUA AeHb CEKTOp MUPOBO-
ro TypucTHYecKoro pbiHka, B 1997 . u3 4,1 MAH BbleXaBLINX 3a pyGex
poccHfCKMX TYpPUCTOB, MO AaHHbIM [ockoMcTaTa, KpYMIHbie NyTelle-
CTBUSA MPEANOYTH NHULB 15 THIC. YeOBeK.

B pexuMe BHYTpeHHero TYPHIMa Xene3HOLOPOXH bift TPAHCTIOPT KOH-
KypeHTocnoco6eH Npy peany3auuy nNoiHaparebHOTO TYPHU3Ma, Noeia-
'Kax BBIXOAHOTO AHA, 3KCKYPCHAX.

DT1OT BU TPaHcNopTa (Hapsay ¢ aBTOMOOHNbHBIM) ARTAETCH OCHOB-
HbIM B MPUIPAHHYHBIX TYPHCTHHECKHX TiepeBo3Kax: B OuHAsHAUIO,
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Moabury, Cnopakuo, Knutail, MoHIroaunio, a Takxe B pecnybanku CHI.
INpeobnananue naccaxupos va ctpaid CHI obbacHAeTcA TeM, 4TO Xe-
NelHas 1opora — 3TO OcHOBHOM NyTh B PoccUio M3 3TUX rocyaapcTs.

ABTOOYCHhie H aBTOMOOH.IbHbIE epeBO3KH.

B pamkax enMHO TpaHCNOPTHOH CUCTEMBbI TYpH3iMa B ObiBLIEM
CCCP no coctosinmio Ha 199] . aBTOMOOMABHbIE NepeBO3KH OblH ca-
MbIMH MaccOBbIMH 14 COCTABAAAN 0KONO 52% o61uero oGbeMa nepeso-
30K. K ToMy BpemeHy dpyHKUHOHHpoBaio 9600 aBTOMOGHABHBIX Map-
[WPYTOB, pa3paboTaHHbIX B COOTBETCTBMU C AEACTBYIOIIMMH HOPMaM.
f[onbko B 123 aBTOTPAHCNOPTHBIX TYPUCTHUECKUX NPEANPUHTIIAX Ha-
\ulMJ1och Ha 6anaHce 10,5 TeIC. aBTOOYCOB.

B 1990 r. 1onA poccHACKHMX aBTONEPEBO3YMKOB HAa MEeXIYHapoa-
11oM pbIHKe cocTaBuiia 75%. B 1996 1. cokpatuiace a0 27%. Jond nepe-
Bo3oK B 2000 r. cocTasuia 15.4%.

CoxkpalueHue 1011 aBTOMOGHUIBHBIX MTEPEBO3OK MACT 3a CHET yBe-
JIKUEHUA YOeJbHOTO BeCa B TPAHCITOPTHBIX MYTELIECTBHSIX BO3AYLUHOIO
TpaHcnopTa, TeM He MeHee aBTOMODMIbHBIA TPAHCNOPT ABAACTCH AU-
AEePOM TYPUCTUHECKHMX MEPCBO30K, BbINOAHSA 1BE OCHOBHbIE PYHKLHU:

1) caMocTOATeAbHbIA BH.1 NVTCLIECTBUH U IKCKYPCHNA,

2) BcnioMoratenbHblii (TpaHcgepHblil) Tpaticnopt. JluaepcTso as-

TOMOOMILHOI'O TPAHCNOPTA NOATBEPXAAETCS.

Ha ceroaHAwHMA AeHb 601bLIOE KOAHYECTBO POCCHHH NPEINOYU-
TalOT POCCUIICKHE KPYH3IHBIE KOMIAHUHK. 3T0 06BsUCHACTCH HH3KOII CTO-
MMOCThIO TYPOB MO CPaBHEINIO C TYPaMH, NPeanaraeMbiMH 3aNanHbIMH
KPYH3HBIMUK KOMMNaHUAMH. TaKxxe orpoMHOe 3HaYeHUE UMeeT NPUBbIY-
Haa anA poccMicKOTo NYTELECTBEHHHKA f3bIKOBaH cpeaa.

Oxono 80% Bcex Hcnoab3yeMblX Ha JaHHOe BpeMs NaccaX HpCKUX
cynos CHI npuHaanexut YepHoMopckoMy MOPCKOMY NapOXoncTBy. 3a
nocneaHue 135 et cocTaB KPyH3IHbIX TEMJIOXOROB He 0GHOBAANCH. MHO-
re KOMNaHHN-Cya0BAaNeN biibl UMEIOT 60bILHE 3310MKEHHOCTH, M HEeT
rapaHTHii, YTo CYAHO He apecTyiOT B OQHOM U3 NMOPTOB MUpa.

[1noxoe TexHKMYECKOE COCTOHHUE CYIOB, HEHANEXHOCTh MOCTaBLUH-
KOB YCAYT, OTCYTCTBHE CJI0XKHBLUETOCA CMIPOCA Ha KpYW3bl TOPMO3AT pas3-
BUTHe B Poccuu KpyH3Horo 6uaHeca.
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m Cxembl B3aMMOOTHOLLEHWU TypornepaTopa
W @aBUaKOMNaHUK

310 Hanbonee BaxxHasn cdepa MPUITOKEHUS YCHIHIt TYPHCTHYECKOTO
ornepaTopa Ha COBpeMeHHOM TYPUCTHUYECKOM pbiHke. Cerofins Typonepa-
TOPbI BLICTYNAOT BEAYLIMMH 3aKa34UKaMU aBUaKOMNaHUM, a apHane-
peNeThl CTAHOBATCH HEOTbEMJIEMbBIM K 06palyollMM KOMMOHEHTOB BCe
6onbllero KonnyecTsa TypoB. TIpex/e Bcero pocT aBHATYPOB BbI3BaH
pacliHpeHneM reorpadyy MeXIyHapoOIHOTO TYPH3MA, OTPOMHOE KOJTU -
YeCTBO KYPOPTOB, pacMoNOXeHHBIX B Pa3INYHLIX YACTAX 3EMHOTO LIapa
CTAHOBSITCA HAlpPaBAEHUAMH TYPUCTHUYECKUX NMOTOKOB. JlOCTaBUTH Ty-
PUCTOB B CTONB OTAAJIEHHbIE PErMOHbI TTOA CHAY TONLKO aBUALIMM, KOTO-
pasi 1erKO NMepeHOCHT CBOUX NacCaXUPOB Hepe3 MOPS U OKeaHbl, TYCThl-
HH W [OKYHIAH, ropbl U paBHUHBI. KpoMe TOTO, COBpeMEHHBI! TYPH3IM
TpebyeT OT NMepeBO3YNKOB MaKCMMatbLHOM CKOpOCTH NepeBO30K Nacca-
XHUPOB M I'PY30B, MTOCKO/AbKY MyTelleCTBEHHUKM 3a4acTylo He UMeloT
MHOro cBoGonHOro BpeMeH! s ocyLlecTBAEHUSA JaTbHUX HAa3eMHbIX
nepee3nos. Tonsko 61aroiaps pacfnpocTpaHeHH 1o aBHaLlMY CTAHOBATCH
BO3MOXHBIMU HElleAbH ble TYPbI /U151 eBponefilies, HaripUMep, B 1a/leKOM
Taunanae nnu Typunu. Takum o6pa3oM, NMpespallieHHe aBUaKoMITaHUH B
3aMeTHBbIN U PAXHEALINH 3JIEMEHT cOBpeMeHHOH TypUCTHYECKON HHAYC-
TpUN — 3aKOHOMEpHBIif npoLecc, BbIaBaHHBIA rnobanylaumeit MexXay-
HapOAHOr O TYpY3IMa U TPeOOBAHUAMK YBEUYEHHS CKOPOCTEH IOCTABKH
TYPHCTOB K MECTaM OTAbIXA.

He meHee 3HaunMoii npyynHoii pacripocTpaHeHUA aBUATYpOB (B TOM
yucne 1 B Poccuu) cTano 3aMeTHoe yaellesieHue CTOMMOCTH aBuane-
peneToB (CTUMYJHPOBAHHOE POCTOM KOHKYPEHLIMM Ha pbIHKE aBnane-
PEBO30K U NOBCEMECTHLIM ITpUMeHEHHEM YapTepHBIX aBUAapeAcoOB) B
KOHIle XX Bexa.

CheaoBatenbHo, MeX/IyHapOAHBIA TYponepeHTHHT U aBHaxoMMNa-
1MUY TIPOUHO CBAI3aHbl APYT € 1PYTOM, a OT XapaKTepa UX B3aHMOOTHO-
WeHNH 3aBUCUT HE TONbKO KauecTBO W OCTYMHOCTh aBUATYpOB, HO U
Byayuice MexXIyHapoaHoro TypuimMa Booblle, HanpaBAeHHOCTL TYPNOTO-
KOB — B '1aCTHOCTH.

ABHaKOMMaHUHW — ToCY/IapCTBEHHbIC, MYHUUUNANLHbIE AKX HaCT-
HLIe KOMMeEpUecKye NpeanpUdaTHA, Biadelolline onpeacienHbiM nap-
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KOM BO3AYLUHBIX CYAOB H COOTBETCTBYIOLUEH pa3peLLIMTENIbHOK NOKYMEH-
Taluei Ha oCyLUeCTBeHUe PeryasapHbIX ¥ YapTepHbIX aBHaNepeRo3okK.
ABHMAKOMMNaHWUH MOXHO OTHECTH K CYNpacTPYKTYpe TYPHCTHYECKOM HH-
RYCTPHH, NOCKOJBKY NX paboTa XOTb M He HanpaBfieHa cyrybo Ha obcay-
XHWBaHHe TYPUCTOB, HO MOA12eTCH CHJIbHOMY BIAMAHUIO TYDUCTUUYECKOM
aKTHUBHOCTH HacejleHUWs B COOTBETCTHYIOLLUIA NepHO/ BPEMEHH.

OcHoBHOM ycnyroil aBHakoMNaHWi TYpUCTaM SIBASIOTCA BO3AYLU-
Hbl€ NepepoIKH. ABHallepeBO3IKa ABAAETCA cnelHPUIHOR ycayroi
rpa)zaHaM 1o fpy4yuHam Toro, 4To e¢ ocyIleCTBeHHe:

— CBH3aHO C BO3MOXHbIM HaHeceHHUEM Bpeda XXU3IHU U 300pOBbLIO

naccaXXupos;

— CBA3AHO C BOIMOXHbIM HaHeceHWeM Bpela 3A0PORbIO, XHIHH.
HMYLLIECTBY TacCaXMpOB MJIW ABUAKOMIMAHHUM CO CTOPOHbI! ca-
MOTO [1accaxunpa;

— CHJIBHO 3aBHCWMMO OT NMOTOIHbIX YCNOBUHM M 11e10ro Habopa
Popc-MaKOPHbIX 00CTOATENBCTB;

-~ HWMeeT CPaBHUTENIbHO BLICOKYIO CTOUMOCTD,

— HWMeeT OrpaHH4YeHHY0 CMTOCOOHOCTD K 3arpy3Ke (ClpaHHYMBa-
€TCA BMECTHMOCTBIO NACCaXHUPCKOTO CATOHA),

— MoApa3lyMeBaeT HalHYHe PaiiHYHbIX KJIacCOB OOCNYXKHBAHUA
(oT 6onee xom¢popTHOrO NepBoro, OU3Hec- 10 Hanboaee aelle-
BOr0 3KOHOMHWYHOIO Kjlacca).

Mo 3TMM NMpHYKHaM CYLUECTBYIOT NpaBuia (MeXIYHapoaHble W
HaLMOHANbHbIE), ONpeaesoLlMe cTaTyC NaccaXHpPoB BO3IYLUHbIX CY-
OB, TipeAcTaBHTeNel aBUaKOMINAaHKH W 3KWNAXa CYJ0B rPaXxXJAaHCKOMH
aBHALMKU. ITH Npasuia o6a3aTeIbHbI 1A UCTIONHEHUS BHE 3aBUCUMO-
CTH OT TOro, ycnyraMy Kakoi aBHAaKOMIAHWHW M KaKUX JUHUHA (pery-
JAAPHBIX UNM YAPTEPHBIX) NMONbLIYETCA TYPHUCT.

[1papa v o6s83aHHOCTU Naccaxupa, cornacHo Bo3ayHbIM Koaek-
caM DGOJIbLUKMHCTBA CTpaH MUPa, ONpeleNAIOTCA Tak:

— Maccaxup o6Aa3aH NpUOLITL K MECTY NpeAoNeTHON perucTpa-
UMM 3abnarospemeHHO (00bIYHO 33 2— | Yaca A0 OTNpaBieHUA
camoneTa). 06 3ToH HeoBX0AMMOCTH PaGOTHHUKH aBUAKOMITaH Mt
00653aHbl NpeaynpexaaTh Bcex KJIUEHTOB, NOab3YIOLIUXCSH UX
ycayramu, ellle npy nokynke UMy asnabuneton. O6bIMHO ycTa-
HOBJ/IEHHE BpeMEHH, HE No3AHee KOTOPOro TYPUCT A0AXeH I10-
ABUTLCA B 3aJ1€ BbLICTA A3PO1IOPTA OTNPARIEH WS, 3aBUCHT OT TOTO,
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KakHM peficoM (BHYTPEHHAM HAH TpeSYIOLLUMM VT TENBHOTO NOo-
TPAHMYHOTIO H TAMOXEHHOIo 0CMOTPOB MEXU1YHaPOIHbIM, pery-
NAPHBLIM WIH YapTEPHLIM U T. 1.) OH BbUIETaeT. B ¢ciyyae HenpuGbI-
THUA WIH OTI03TAHUS TYPHUCTA K yKa3aHHOMY BpeMeHHU ero 6uner
aHHYIWpYETCA U yrjayeHHas CTOMMOCTb 6UneTa NH60 He BO3-
BpallaeTcs (YapTepHble aBHAJTMHMHK) N1M60 BO3IBpalliaeTCcR yac-
TUYHO (peryNsipHble TUHUK);

TYPUCT He MMeeT NpaBa Mnepebo3UTb 6arax, NoaBepraloLLiMii
ONAacHOCTH APYrUX NaccaX MpoB, X UMYLLECTRY, a TAKKE 3arpe-
LUEHHbIE K [TEpEBO3Ke 3aKOHOAATENLCTBOM U KPYTTHOrabapHTHbIe,
XpynKHe U CKOpOMOpPTALUMECA BelllH, OrHecTpelbHOe OpyXHe
(KpoMe OXOTHHMYBETO KM CIIOPTHBHOIO), B3pbiBUaThlie BEILECTRA,
CXaThle ¥ CXXUXEHHbIE raib!, NErKOBOCMAAMEHSIOLIHECH XU -
KOCTH, ALOBHUTBIE U OTPABJSAIOLLNE BELLECTBa, EAKHE U KOppo-
INPYIOLLINE BELLIECTRA.

raccaxup MMeeT [IpaBo 10 Hayasa NepeBo3KH H3IMEHUTL ee Map-
IWPYT, AaTy MK BPpeMA BbL1eTa. B ciyyae BbIHYXIEHHOTO OTKa3a
racca)xupa oT nepeBo3KH (BbI3BAHHOTO OTMEHON WM 3amepx-
Koii peiica 6osiee yem Ha Yac, HEBOIMOXHOCTBIO NPpeAoCcTane-
HHS B cajloHe MeCTa Ha peic M AaTy, yKa3aHHble B 6HieTe, He-
BbIMTONIHEHHUH BO3AYLIHLIM CYAHOM IMOCAAKU B a3ponopry,
YKa3aHHOM B OuneTe, 3aMeHbl BOIIYLHONO CYRHa CYOIHOM ApY-
roro xjacca, HeyAOBAETBOPUTENbHLIM COCTOAHHEM NACCaXH-
Pa WA YIEHOB €ro CeMbH) EMY BbINNAYHBAEeTCA MOJHAA CTO-
HMOCTh BMNeTA;

naccaXXHup ¥MeeT Npapo NPOBECTH GECTINATHO YCTAHORNEHHYIO
HopMy Garaxa (20 Kr aisi naccaxypob 3KOHOM-Kj1acca, 30 Kr —
6uiHec-knacca. 4() kt — nepmoro Knacca);

BO BpeMA NojeTa Ha HOPTY BO3AVIIHOrO CydHa MaccaXup He
MMeeT 1Ipana NMoab3oBalitd MOOUIBHLIMU CPEICTBAMH CBSIIH,
3;1CKTPOH11bIMY HTPAMH, PILINONPUEMHUKAMM, TPOUUMH NEK-
TpornpubopaMu. 3a HCKAIOYEHHEM C.1YXOBLIX allNapaToB H cep-
AEYHBIX CTUMYATOPOB;

13O BPEMS CROETO HAXOA. (CIIHA B 3afax a3ponopra, Ha 6opTy Bo3-
AYHIHOCO CYAHA MacCAXUP 00A3aH BLIIOAHSTL TpebOBaAHUA cnelLl-
CAYXKO a3posoK3waa 1 cayxinl 6¢3011acOCTH aRKAKOMITAHWH.

[MpaBa ¥ 0683IHHOCTH Nlepeo3HKa:
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— MepeBO3YMK BNpaBe OTKa3aTh B Nepchulke Naccaxupa u ero ba-
raxa B LHejasax HeobxoIUMMOCTH obecnevyeHA 6e30NacHOCTH
noJjeTa, BeIMOJHEHUA TPeOOBaHHMA rocy14pCTBEHHbIX OPraHoB,
B cay4dae O0Ne3HU naccaxupa, NpeacTaBisiOWEeR yrpoly Ann
CaMoro nNaccaXXupa WM ero oXpyXamoLlHX, HaX0XIEeHHA nac-
caXxMpa B HeTpe3IBOM COCTOAHHWM, COITAHUA NEACTRUAMM nac-
caxupa fpAMoil yrpo3bl 6€30MacHOCTH MOAETa KM XHNIHW Ha-
XoAALKUXCcA Ha OOpTY NaccaXXHpoB UK IKHMAXKA,

— TnepeBo3YUK MMeeT NpaBo B N1000€e BpeMs 3aMEHHUTb MECTO, Npe-
LOCTaRAsIeMOe NaccaXXupy B calloHe BO3AYIWIHOTO CYAHa, IpY-
TMM, paBHbIM NO CTOMMOCTH MECTOM, €CM 3TO HeobxoauMo B
uensax odecrneyeHUn 6e30MacHOCTH MOJETa;

— TIepeBO34MK TAKXe B MpaBe OTKA3aTh MACCAXHPY B fiepeBo3ke,
ecliy JIMUHOCTh NOoCNieJJHEero He AOKYMEHTHUPOBAHAa, €C1HU B
npeasABAsieMOM UM BHUNleTe MMEIOTCA UCMpaBlEHUA, €CNH
npenbABNAeMelii UM aBnabuieT 6610 NpHOOPETEH HE3aKOHHO
Nnbo ABAKETCH MOAAENIbHBIM;

— nepeBO3YMK OCTaBAseT 3a coboil NpaBo 0TKa3aTh B MepeBoOIKe
HeynaKoBaHHOTO I0JXXHBIM 06paloM 6araxa, NponiBecTH A0c-
MoTp 6araxa WJiv pyuHoii KJ1aay naccaXupa B €ro NpucyTCTBUH;

— BO BpeMSA NoNeTa NepeBo3unK HMeeT NTPaBo NPUMEHATL BCe BO3-
MOXHBIE IEACTBHA (BMJOTh 00 NMPUMEHEHUN CHABI) K Macca-
XHUPY, NoBeIEHHE KOTOPOro HeceT NMPAMYIO yrpo3y be3onacHo-
CTH NOJIETA, XKHIHH, 310POBbIO, HMYLIECTBY APYTHUX NMACCOKUPOB
MM YJIEHOB 3KUNaXa, a TaK)XXe UMYLIEeCTBY aBUaKOMITaHUH,

— NepeBo3YHK 0BA3aH OPraHH30BaTh NEPEBO3KY NACCAXUPA U ETO
6araxa B MYHKT Ha3HAYE€HUA COTNACHO pacNUcaHUIO nonera,
33 UCKJTIIOYEHMEM C/TYYaeB, HaNpAMYIO CBAJAHHbBIX C BOJHHKHO-
BEHHEM Yrpo3bl LA NaccaXXMpoB HAX KX Oaraxa;

— NepeBO3YHK HE HECET OTBETCTBEHHOCTH 32 TPaBMbl, pH3INYe-
CKHWe MOBPEXNEHUA H CMEPThL NnaccaXxupa, nopuy ero 6araxa,
€CJIM OH U €ro CTPYKTYPbI MPHHSUTH BCE BOIMOXHbIE MEPbl, YTOOBI
136exarb BOIHWKHOBEH WS YpeaBblYyaitHoro NpOUCLIECTBHA (ITpo-
tbeccHOHaNBbHBIA DUCK aBHaNMEepPeBO3IYHKOB);

— TMepeBO3IYUK HE HECET OTBETCTBEHHOCTDb 32 COXPAaHHOCTL Hela-
PEricCTpUpOBaHHoOro Garaxa (B TOM YMcNe Y py4HOH Knaan);,
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NepeBO3UYMK He HECET OTBETCTBEHHOCTH 33 M3MEHEHHe paciluca-
HHUS WU OTMEHY pefica No Gopc-MaXopHbIM OOCTOATENILCTHAM.

BoaaylwiHoe cyaAHO 10NYyCcKaeTCa K NONETY, eCIH:

rpax1aHcKoe CyAHO COOTBETCTBYET HOPMaM JE€THOH rOOIHOCTH,
MIPUHSTBLIM B rOCy1apcTBe;

NaitHep NpoLuen 3aBOACKHE, FOCY1apCTBEHHbIE M IKCNTyaTalln-
OHHbIE HCMbITAHUA U UMECT COOTBETCTRYIOLLMII cepTHHKAT;
00ODT MMeeT rocynapcTBeHHble PETUCTPaLlMOHHbIE W ONO3HaBa-
TeNbHbIE 3HAKH;

3KHUMaX CyNHA NOATOTORNEH M AOMYLLEH K MOJETY Ha BO3AYVILHOM
CyIHe JAHHOTO THIa B COOTBETCTBYIOLLMX YCIOBHAX NOMETA;
CYIHO UMeeT HeoBXONMMOE KOMYECTBO TOIUIUBA;

3KMIAX CyJIHa UMEET 3a/laHHE Ha MTONET, CYAOBbIE H [TPOUHE 10-
KYMEHTB!.

[loaTBepxaeHWeM BOIHUKHOBEHUA NpaB U obA3aHHOCTeH Kak nac-
CAXHPpa, TaK H NMEPeBOIYUKA, a TAKKE NOKYMEHTOM, NOATBEPXKAAIOWHM
HanW4Yue MeXay HUMH 1OTOBOPHbBIX OTHOLIEHHUIi, ABNseTCA aBHabuneT.

CyluecTByioT caenyloline 6J1aHku aBMabuiieToB:

riaccaxMpckuii 6UneT ¥ GaraxxHaa KBUTaAHLMUSA C OIHAM MNoNeT-
HbIM KyrnoHom (dopma A) 118 opopMiieHHs nNepeneta bed ne-
pecanok B NyTH NpeAcTaBAdeT coboil cOpOLUIOPOBAHHYIO KHHXK-
KY C YETHIPpbMA KYNOHAaMH, OTIUYAIOUIMMUCA APYT OT Apyra
LUBETOM M pacnonoXeHHLIE B Clenylollel Nocae10BaTeAbHOC-
TH: KOHTPOJIbHbLIR KYNOH (3e/1eHblH), areHTCKHIt KYMOH (po3o-
Bbii), NoneTHBIA KynoH | (6exeBbli), naccaXX UpCKHit KYNOH
(6enb1i);

naccaXxHupckui 6uneT U baraxHas KBUTaHU M ¢ OBYMA NMOJET-
HbIMK KynoHaMH (¢opma P) 115 opopmneHus nepenera c ne-
pecalikol B NMyTH NpeactapisieT coboil cOpoLIOPOBAHHYIO
KHUXKY C NATLIO KYITOHaMH, HaXOAALLMMHUCA B TOA Xe nociue-
JIOBATENbHOCTH, UTO U No ¢opme A, c AobaBieHHeM OLHOTO
NOJETHOro KyroHa 2 (6exeBbiit).

KoHTponbHbI#H KyMOH — OCHOBHOM KYNOH NepeBO304YHOI0 I0OKYMeli-
Ta 18 pelueHusi GUHaHCOBbIX H MPABOBLIX BOMPOCOB. ITO — OPUrMHAN.
Mpy paccMOTPeHRMUH A10ObIX CTIOPHBIX BOMPOCOB K PACCMOTPEHHIO ITPH-
HMMAETCH UMEHHO Oll.
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Kynoh areHTta agnsietTca NpUIoXeHHUEM K OTYeTY KACCHPa U XPaHHUT-
cn BaredTcTee. Ha ero ocHoBaHWHU cTpoUTes 6yxrantepckas oTYETHOCTD
areHTCTBa.

[ToneTHble KyTioHbl | U 2 HCNONLIYIOTCA WA 0OPMIIEHUA NNEPEBO3-
KM Ha KaxaoM y4acTKe MaplupyTa. OtaeabHbI KyYNoH TpebyeTca npy
KaX10i cMeHe MepeBoIYrMKa U ONA KAXIOro yyacTKa NMoe3llku, ecliun
MMeeTCA CMeHa peifica UMM cMeHa Kiacca obcnyxubaHuA. TloneTHble
KYNOHbI H3ILIMAIOTCA Y MaccaXnpa B Mpolecce perucTpalldy U Harnpas-
JAI0TCA NepeBO3UHKY.

[TaccaxxMpcKHii XYNOH OCTaeTcd Y Naccaxupa A0 KOHLIA MOe3ilKH.

buneT, npeabABNAeMbIi MaccaXMpoM X perucrpauuu 6e3 nonet-
HOTO KYNOHa cOOTBETCTBYIOLLETO YUacTKa MapupyTa, CYMTaeTCA Hee -
CTBUTe/IbHLIM. McKiloyeHe COCTABIAIOT ¢nyyau, KOrda peicol Obinu
OTMEHeHbBI (3alepxaHbl) UKW KOrda caMoeThl NPOMIBEAN BbIHYXI1EH-
HYI0 NOcafKy B a3pofopTy, He NpeaycMOTPEHHOM pacnicaHueM, U nac-
CaXXUPBI C 3TUX PEACOB XOaNu OTIPaBKY ¥ NPOXOAUNN BTOPHUHYIO pe-
TUCTPaLHIO.

PopMa aBHabueTOB YCTAHABJIMBAECTCA COOTBETCTBYIOLUMM roCy-
JapCTBEHHbIM OPraHoM M 06111as 415 Bcex paboTalowWw KX B CTpaHe aBUa-
KOMNaHU# (BO3MOXHBI NHULIL ¢PHPMEHHbIE DAaHKM H NMPHUAOXKEHUA K
6unety).

YcnoBHo 6MieT MOXHO pa36uTh Ha TpK 6J10Ka: peHCOBLIH, Tapud-
HbIA, 6JIOK AOMONHUTENbHBIX CBEACHHH.

B peiicoBbiii 610K 3aHOCATCH paMWIHA, UMSA, OTYECTBO MACCaXUpa,
HOMep 0OKyMeHTa, YIOCTOBEPSAIOLIEero TMYHOCTh, MaplUpPYT Nepeneta
(NYHKTB! OT W [0, YKa3aH{e TPaH3UTHBIX NMYHKTOB), ABYXCMMBOJIbHBIIA
KOl KOMITaHUU NepeBo3lyHKa (Hanpumep, D9 — «Aspodnor-JoH», AA
— «American Airlines», AZ —«Alltalia»), HoMep pefica u xJ1acc obcny-
XHBaHUA («O» — GU3HeC, «3» — 3KOHOM KJIacChl), 1aTa BbiJleTa Mo pac-
nucanunio (obra3atensHo no ¢popme: «25OEB2003» uan «020KT2003»),
MeCTHOE BpeM# BbiJIeTa Mo pacnucaHuIo (1o popMme «15—03» uan «02—
35»), MeCTO B cafloHe, Kol 6a3osoro Tapuda, HopMa BecnaaTHoOro npo-
BO3a 6araxa, Kol Typa.

B TapudHbIi 610K BXOOAT pacueT Tapuda (6a3loBblit Tapud 1 npuna-
rajoMecs KOMMCCHOHHble cOOpbl, UTOrOBasi CyMMa), 3KBUBAJIEHT B Ba-
N1oTe ru1aTexa (Ha MeXayHapoaHbIX THHUAX B fonapax CLLA nu6o epo),
¢dopma onnatbl («HAJI» — HanuyunbiMU, «[1T1 Ne 123 ot 21.03.03» —
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NAaTeXHbIM NopytucHUeM 6e3HaTHYHbIMU), OCHOBAHHH 1PENOCTARNTEHUA
nsrot u onnathbl {«['CC» — [epoit Copetckoro Coio3a).

B 610Ke AONONTHHMTENALHBIX CBEXEHHHA YKA3bIBAETCA FOPOA BbUIETA H
Ha3HauyeHMs B cucTeMme KoaupoBkH («POB-MCK-POB» — PocToBs —
Mockea — PoctoB, «ROV-ANT-ROV» — PoctoB — AHTanus — Poc-
TOB), HOMéepa AOMOMHUTENbLHBIX GUNETOB, HOMEP 1OKYMEHTa, B OOMeH
KOTOPOro BbiZaH AaHHbIi GHNET, pajpellaloline U 3anpellaloLlie Haa-
nucu, gaTta Bblaaym 6uneTa, MHGOPMaLLUA aBHAKOMNAHHKH, MECTO LA
lITaMrna Kaccupa.

6.1.1. Nepeso3ka NaccaXxMpoB Ha perynfpHbIX pencax

PerynsipHble peitcbl — nofieTsl, 3aMAaHUPOBAHHbLIE HA OCHOBAHHH
pa3peuleHHs (IMUEH3IWHU) Ha SKCTINYaTalHIo BOIDYILHON NTMHUK U BbI-
NOJHseMbie B COOTBETCTBMH ¢ ONYONUKOBaHHbIM pacNMCaHHEM, & TaK-
Xe€ NOTMONHHUTEIbHbIE PEACHl. PerynsipHble pefichl HMEIOT crerylouire
XapaKTePHUCTHKH:

— YCTaHORJIEHHas JaTa H BpeM# BLINETA,

— CcTporo GHKCHPOBaHHbLIM MapLIPYT NoJjeTa (MyHKT BbLICTA, Ha-

3IHAMYEHHS, TPAH3INTHbLIE MYHKTHI);

— BbLIET rApAHTHPOBAH BHE 3ABUCHMOCTH OT 3aNIOAHAEMOCTH NaM -

Hepa;

— YCTAHOBJEHHbIE aBKanepeBO34YHKOM TapHdbl, CKWAKH, NbTOTbI.

Pacnucanue IBHXKEHHUH CaMOEeTOB — eCTh 3apepeHHBIA A16O py-
KORO/ICTBOM aBvakoMMNaHuu, AMG0 a3poBoKIaNa eXelHeBHbIA rpaduk
NBUXEHUH BOIAYLIHbBIX CYA0B Mo a3ponopTy. Pacnucanne MoXeT GbiTb
/IBYX BU10OB — KOpnopaTMBHOe (KOraa B pacriucaHue 3aHOCATCA TONbKO
anyapeiicbl OTHON aBMAKOMT2HHH), a3poNopToBoe (KOraa B pacnuca-
e 3aHosaTeA bopTa BeceX aBHaKOMNAaHKUA, cCoBepLIaIOLLIHMX peichl B UAH
M3 KOHKPETHOIO a3pOBOK3ana).

Knaccuyeckoe pacnyucaHne ABHXEHUA CAMOIETOB COCTOUT H3 XBYX
yacTeii: BbUIeT U MpHOBITHE B KOHKPEeTHBIA asponopt. [Mocie ykaszaHuA
HauMEeHOBaHHA a3poNnopTa Ha3HAYEeHHUA B CTONOHMK YKa3bIBAIOTCA IETHbIC
PeKBU3UTBLI BCEX IETAIOUINX B YKalaHHbIH TOpoA peryisipHuix pe#tcos.
K neTHbIM pexBuanTaM, yKaibiBaeMbiM B paCTIHCAHHK, OTHOCAT: HOMepa
NHel Helenu, No KOTOPbIM COBEpLUAIOTCS BbLUTETbI (1 — MOHEAENbHHK,
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4 — qeTBepr). viec ! lioe BpeMA RLIIETA, MECTHOE BpeMS NIpKieTa, HoMep
peftca, THN BoaayliHOro cviaHa (AB3 — aspobyc «A-300», TUS — «TY-
154»), Koa AaBHAKOMNAHWH-NEPEBO3YHKA.

6.1.2. Tapudbl, CKMAKU U NLFOTbI HA PeryNAPHLIX
aBMANUHUAX

Tapudbl aBManepeBo3oK, a TaKXKe JbroTHbIe KaTeTOPHH UL ¥ pa3-
Mepbl pacTpOCTPaHAEMbIX Ha HUX CKMOK, YCTAaHAaRINBAET PYKOBOJICTBO
aBHAKOMITaHHUHN. ITO ABJAETCHA Y2CThIO KX UEHOBOM U MAapKETUHIOROH
CTpPaTeryH.

LleHa 6uneta 3aBUCHT OT MHOIUX ¢akTopoB: 6a3oBoro tapuda,
KJlacca aBHaKOMNaHHWH, CTPaHbl, Cpoka NpebbibaHus, YCI0BHI OpOHU-
POBaHHMA, BOIPACTa, COUMANbHON KaTeropuu, HAIM4YUA NbroT, CKHI0K
W op.

ba3oBble Taprud b yCTaHaBIMBaOTCA aBUAKOMMTAHMAMH CaMOCTORA -
TeNbHO, UcxoaA HI cebecToMMOCTM aBHanepeBO3KHN, NJIaHHPYEMbIX HOPM
3arpy3Ku JaiHepoB, THNA BO3AYILHOIO cyIHa, HOpMbl NPHOLIIH, Jab-
HOCTH Nepeneta. B pamkax ycTaHORNIEHHbIX 6a30BbIX TApU(OB YCTAHAB-
JIUBAETCA CUCTEMa CKHAOK M Abrot. bajoBwle Tapudbl aBUaKoMnaHUA
HM3MEHAIOTCA ¢ HIMEHEHHEM Ce30Ha, a BM.ICTLI, KYNJIEHHbIE M0 HUM,
NonexXaT BO3BpaTy U O6MeHy nNpakTHYeckH 6c3 01 paHUYeHUR.

Basosbie TapHdbt 6b1BaIOT ABYX BHAOB;

— cneunanbHbie Tapudbl — periaMeHTHPYIOTCH KOHBEHUHWER U
JeHCcTBUTENBHBl BO BCEX aBUAKOMIIAHUAX (MONOAEXHbIE, NEH-
CHOHHbIE, TPYMNNOBbIE, TYPUCTCKME, 3KCKYPCUOHHLIE);

— peKJaMHbIe TApH (bl — YCTAHABNMUBAIOTCA KaXIOH aBUaKOMTMaHH-
el B paMKaX BHYTPEHHHUX Npapun (peKnamHble nepenetnt, bec-
TNAaTHBIE UM IbIOTHDIE NMOJETHI [UTA NAcCaXUPOB, HaneTaBILMX
Ha caMoJieTax JaHHOM aBHaKOMMNaHWH onpeaeicHHOe KONUye-
CTBO YacOB MJIY KMJIOMETpOB U Ap.).

MononextHbie Tapudbl NpeaycMaTpUBAIOT, KaK NMpaBuio, Mpeaoc-
TapneHHe 6UNETa C OTKPLITOH JATOW, KOTOPLIN AeACTBUTENICH B TeUeHHE
ofHoro rofa. Beikyn Takoro 61neta npon3BoanTes 3a J—7 OHew 10 Bbl-
sleta.
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MonoaexHsIH Tapud Npe lycMATpiBaeT cnelnanbHble 1broThl APEX
un PEX. Kpome Toro, ans naccaXxupos ¢ TAKHMH AbrOTaMH NEHCTBYIOT
ceaywouime orpaHuyeHus. [1lo nerotHomy tapucpy APEX Henbas uame-
HUTb ATy GpOHUpOBaHMA. YcTaHaBAKBAaeTCH TaK Ha3biBaeMblii nepuon
«A3UTaltH» 10 Hayana nepeso3ku (oT 7 20 28 AHei B 3aBUCUMOCTH OT Map-
LipyTa), fnocie KOTOPOro janpeuiaeTcs rnpoaaxa 6UNeToB No AaHHOMY
Tapudy. I1pu Bo3Bparte 6uneta 40 Havyana AeHCTBHA «13ANaiHa» nacca-
XHUPp MOJyYaeT BCIO YITIAYEHHYIO CYMMY, NOCIe — BCIO CYMMY 3a BbI4ETOM
wrpada.

CywectayeT TpH pa3HoBuanocTh Tapupa APEX:

1

2)

3)

APIM — tapud APEX no onHoro Mecsiua. lpu 3ToM cpok npe-
BbIBaHMA 32 pyBGexXoM MUHMMaNbHBIH — BKJIIOUas BOCKpece-
Hbsl, MAKCUMaNbHBIA — 1 Mecsll. bpoHupoBaHKe U Mpoiaxa B
OfIMH JeHb (B TeyeHHe 24 YacoB) M He NMo3aHee oNpeneNeHHOro
cpoka. MaMeHeHHe JaThl BbIJIETA M BO3BPAT IEHET B C/Iy4ae OT-
Ka3a OT 11oJIeTa BO3MOXHbI TOJBKO A0 Hayaja NyTelUeCTBUA U C
yaepXaHHeM WTpagoB (B npenejax taHHOTO Tapuda);

AP3M — tapud APEX a0 3 Mecauen. Cpok npebuiBaHuA 3a
py6exXoM MUHMMaNbHbI — BKJIIOYas BOCKpeCeHbe, MAKCH-
MajbHbI# — 3 Mecsia. bBpoHUpoBaHue U npodaxa 6unetos B
TeyeHHe 24 4acoB U He TNO3IHee ofpeleNeHHOro cpoka (B 3a-
BUCMMOCTH OT HanpabneHusa — 7, 14, 28 nHeit), nata BblaeTa
«Tyaa-o6paTHO» pUKcHpyeTcA npy ripoaaxe. MaMeHeHns nathbi
BbL/IeTa, MapLUpPYTa, a TaKXe Bo3BpaTa AeHer 3a GuieT B cl1yvyae
0TKa3a OT 1M0J1eTa BOIMOXHLI TONLKO J10 Havasa MyTellecTBHSA C
yAepXaHHeM LuTpaca (B Npeaenax AaHHoro Tapuda);
SUPER-APEX — nau6onee newmenbit Tapud, HO C caMbiMH
GONbLIMMH OTPAHUYCHUAMH IJIA MTACCAKUPOB.

Ha pa3Hbix MaplupyTax 3T Tapudbl YCTaHABIMBAIOTCH HHIAMBULY-
aIbHO ¥ HUKaKUX eIMHbIX rpaBui HeT. Tapug PEX — ato camas aopo-
rasi pa3HOBUAHOCTb PKCKYPCHOHHOrO Tapuda, npeaycMaTpHuBaloLlero:

JanpellleHNe NpeapapuTesbHOro 6poHHpoBaHHA — 6poHUpoO-
BaHHe ¥ nNpuobpeTeHHe DMAETa C ero NOJHOH ONNAaToON NpPoU3-
BOJHTCH Cpa3y Xe MpH HUTMHYHUU CBODOAHOTO MECTa Ha HYXXHbIH
peic:

NeHbIM 32 HEUCMONBb3OBAHHbIIH GUNET HE BO3BPALUAIOTCA.
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CywecTsyior Ase pa3HoBHAHOCTH TapHda PEX:

1) PX6M — tapnd PEX Ha 6 mecaues. [1pn 3TOM MUHUMaNbHbIH
CpoK npebbiBaHnA 32 pybeXXoM — BK104asa BOCKpPECEeHbE, MaK-
cUManbHbIH — 6 MecsiueB. bpoHnpoBaHpe M Npoaaxa 6MIETOB
B O1MH deHb (B TeueHHe 24 yacoB). [laTbl BhINeTa «Tyda-obpaT-
HO» PUKCHUPYIOTCAH MPH NMPOLAXe W He MOTYT ObITb UIMEHEHB!;

2) PX3M- tapud PEX Ha 3 mecsua. Cpok npeObIBaHHA B CTpaHe
He 6oJee Tpex MecaueB. bpoHUpoBaHHWe M Npoaaxa aBMabune-
TOB B OJIMH [€Hb B TeyeHHe 24 yacoB. JlaTbl He MOTYT ObITL 13-
MeHeHHB!.

Jlns Bcex 3KCKYpPCHOHHBIX TapU(OB CYLUCCTBYIOT CleayloLIUue 06-

l1He npaBHAa;

— o0bA3aTeNbHBbIA MOJET B 062 KOHUA:

— CpOK AeficTBUA OMNETOB COKPALUEH KW LIS Pa3HbIX CTPaH Bapb-
UpyeTcH oT | 4o 6 MecALes;

— MHHHUMAaNbHBIA CPOK NPeObIBAHUA B CTPaHe perlaMeHTHUpYeT-
Csl [UTA pasHbIX MapLLUpPYTOB U cocTaBaseT Hedenlo, 10 aneit, 14
U Gonee aHel.

Tapudbl ycTaHaBNMBAOTCA B HaLIMOHANLHOM BanloTe (BHYTpEHHHUE

nepenetkl) Aubo B nosnapax CLUIA, eBpo (MexXayHapoaHbie MepeaeTsl).

JIproThbl, NpenocTaRAfeMbIE aBHANEPEBO3YUKAMH. MOXHO paldeiuThb

Ha ABe KaTeropHH. [Ipexie Bcero 3To ALTOTHI, MPeAOCTaBAREMbIE FOCY-
AapcTBOM (NPUMEHSIOTCA B 06513aTe/IbHOM TIOPAIKE ISl aBBHAKOMIIAHU A
BceX popM cobecTBeHHOCTH, HanpuMep, B Poccnu — nna lepoes Coberc-
koro Coto3a, Poccuu, cou. Tpyna, kasanepoBs opacHoB CnaBbl, y4acTHHU-
koB BOB v npupaBHeHHBIX K HUM JM1l, uHBanna1oB BOB, Tpyna, neteii-
uHBanuI0B). [opAnok npeaocTaReHUA AbTOT 3TUM KaTerOpUAM Ipax.aH
(YacToTa NOJILIOBAH KA, CE30HHOCTDb, pa3Mep) TaKXKe HOPMHUPYETCH FOCy-
IapCTBEHHLIMM opraHaMu. KpoMe Toro, oTaeabHO BbINENRIOT NbrOThI,
npelocTaRNfAeMble aBHanepeBo3ynKamu. B aTom cnyyae, camu aBHaKkom-
MaHHU YCTAHABAMBAIOT NLIOTAVIO KaTETOPHIO IPaXiaH, pa3Mep Npeaoc-
TARIAEMBIX NLIOT, YaCTOTY NOALICBARNA UMH. Cpelin TaKUX NIbTOT MOX-
HO 0Cc050 BLIAENHUTD: IMLIAM, CleAyIoLLLHM K MecTaM CTUXHITHBIX Ge1CcTBHIA,
COMPOBOXIAOLLUNM JeTeH -HHBaNHAOB, pabOTHHUKaM GlolXeTHOoH cdepbi,
CledYIOUIUM NO TYTEBKAM K MECTAM NledeHUN, IpHobpeTalouium 6uieT B
o6a KkoHLa, rpyNnNaM TYPHCTOR, TPYNIaM LUKOAbHUKOB, IPYINNaM ROeH-
HbIX, MPYTINaM — 3XHUMaXaM cy10B. HHOCTPAHHbIM MPaXAaHaM, NpHob-
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peTalowum OHIeTbl HA BHYTPEHHHX ABHATHHMAX, EHCHOHEPAM, MHOTO-
OETHBIM MaTePAM...

QYHKUMH TYPUCTHUECKHX ONEepaTopoB B paboTe ¢ peryasipHLIMH
aBHanepeBo3KaMU OrpaHUYHUBAIOTCA OPOHUPOBIHHEM M Mpoaaxed
apvMabuneTob M3 oduca onepartopa. .

g ocylwecTBAeHN caMOCTOATENbHON MPoOdaXH ONepaTOpOM
apHabuneTos unH X GPOHNPOBAHUA TPEOYETCA aKKpeAHTALUHA TYpo-
nepaTtopa co CTOPOHbl MeX1yYHapoaAHOH OpraHM3aLMH aBHALIMOHHOTO
TpaHcrnopta (1ATA). [Toayyaowni akkpeauTauHno TyponepaTop 1o1-
XX€H COOTBETCTBOBATh CNEAYIOLHM TpeOOBaHNAM:

— HaJW4Me NHUEH3UN K oNbiTa paboTbl Ha TYPUCTHYECKOM PbIHKE,

— HanuyHe orBevalowero tpebosaHuam C3IC n noxapHoii 6elo-

nacHocTH odpuca (1Mbo cobecTBeHHOTO, IHGO apeHAyeMOro);

— Hainuvyure obopynoBsaHHoro pabovyero Mecta aBHakaccHpa (cCToi-

Ka, orpaHHuHBaloWan JOCTYN KAUEHTOB K JOKYMEHTAUHH, He-
cropaeMblii ceitd, oprTeXHHKa, KHOMKA Bbl30OBa TPEBOXHOMW
CUTHANU3ALMH);

— aTTecTallMs NepcoHana (Kypcbl 06yueHUA NMOAb3OBAHHIO CHC-
TeMaMH OpPOHUPOBAHHMA N 32NOJHEHHNIO CTUKOB aBHabMNeTOB),
a TaKxe onpenefeHHe OTBETCTBEHHOTO 33 YTEpIO M NOpYY CTH-
KOB NMla;

— BHeceHHe onpeleNeHHOR cyMMbl PUHAHCOBLIA FapaHTHH
(0ObIYHO, 3Ta cyMMa YcTaHaBINBaeTcA b 10/1/1apOBOM 3KBHBa-
JIeHTe Ha KaXJZblA 3aKa3lblBaeMbli onepaTopoM CTHK (6l1aHK)
aBuabunera,

— MNPOH3IBONHTDL €XeMECAYHYIO ONNATY AOCTYTIa ONepaTopa B 3/1eK-

TPOHHYIO c1yX6y 6pOHHPOBaHHA ABUAKOMIAHUH.

B nanbheiwieM, NoAMUCaB 10TOBOP O COTPYAHUYECTBE C ABHAKOM-
naiuvcit, onepaTop 3aKa3blBaeT W NnojiyyaeT Nod pOClHCb OTBETCTBEH-
HOro JiMLla onpejiele HHOE KOJIMYECTBO NPOHYMEPOBAHHbIX PUPMEHHbIX
CTHKOB, KOTOPbIE NOMLNEXATb CTPOroi OTHETHOCTH M XPAaHEHMIO B cell-
tdax, camocTonTeNlbHO paboTaeT B 3NEKTPOHHON ciyxbe GpoHuposa-
HHS aBMaKOMMAHHU, BLINKUCLIBAET aBMabUNeTh! KiMeHTaM. B cayvae
yTepu cTHKa (fyctoro 6i1aHka 6unera) onepatop 06:13yeTCcs OMIaTUTHL
aBnaKkomnamuu wrpad (paMep KOTOPOTO yCTaHARNWBAETCA B IOTOBO-
pe), wTpagbl TaK)XKe OMJIatWBaloTCA ONEPATOPOM 33 KaXAbifi NICOPYEH-
Hbi#i 6naHK (06KIYHO B padMepe | gonnapa CLUA). PerynapHo (pa3 B
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HeleNlo HH Yalle, B 3aBUCHMOCTH OT 06beMOB Npoaax aBnabuneros)
orfepaTop CIaeT B aBUAKOMIMAHHIO JeHeXHble CpeCcTBa, BbIpyY€eHHbIE 3a
rpoaaxy aBUabHIeTOB, yAECPXHBaA H3 HHX COBCTBEHHOE KOMHCCHOHHOE
PO3HarpaxicHHue (pa3Mep KOTOPOTo TAKXKE yCTAHABIHBAETCA B AOTOBO-

pe).

lNpn nponaxe appabuneTos, ¢ LieAblo CNPaBe/UTHBOrO NMPpUMEHe-
HHA TapudoB, NLIOT U CKUAOK, aBHaareHTy Heobxoaumo chopMyanpo-
BaTh JUIA KJIMEHTa ClIeAYIOLUYE BOMPOCHI:

AaThl BblJIETA, MAapLIPYT, HOMep pefica, GUNeT OAHOro Hamnpas-
JIeHUS UK B 0ba KOHLa;

ypoBeHb KOM$OpTa, KJlacc canoHa;

THI BblJIETa (HHAWBUIYANLHBIA, TPYNNOBON, ceMeWHbLIN);
BO3PAacT W cOLUMaNbHanA rpymnna;

YJIeHCTBO B KOPNOpaTHBHLIX KJIybBax, MTPHUHALIEXHOCTL K aBHa-
KOMTIaHHH;

Bec ¥ rabapuTel 6araxa, HanMuue B 6araxe XHBOTHbIX;
cnoco6 onnaTel aBUabueTa.

6.1.3. MepeBo3Kkn NaccaXXxMpoB YapTepHbIMK
aBnapencamm

B oTaHuyue OT pery1apHbIX W AONOAHMTENLHBIX PEACOB, BbUIETHI
KOTOPbIX CTPOro periaMeHTHPOBAHbI pacNHCaHWEM, YapTepHble aBHa-
JMHHK ABIAIOTCA NEPERO3KAMMU BHC*PACMHCAHUA H UMEIOT PAA XapaK-
TEPUCTHK:

YapTepHbiH peHc BbIMOAHAETCA NO 4beMYy-TO 3aKaly, TO €CTb B
OTHOLIEHUH C aBHAKOMITAHWEH BCTYNaeT Apyras cTopoHa, ro-
TOBasA NONHOCTLIO OIUIaTUTh CTOUMOCTb HYapTePHOH NepeBO3KH
H B NONHOM 06beMe B3iTb PUCK N0 Npoaaxe GuneTos Ha cebs;
YyapTepHble aBUapeichl MOTYT Ha3HaYaTbCA Ha J1l0OYI0 JaTy U Bpe-
MA BbUIETa No TPe6GOBaHMIO 3aKa3yHKa peiica, ¢ corlacoBaHHeM
co cNyX6aMH IBHXEHHA BOITYLIHBIX CYAOB YKa3aHHBIX a3ponop-
TOB (BbLIETA U HA3HAYCHHUA) U caMOit aBHaKOMNaHMEN;

— JeCTHHAUMA YapTepHOro aBuapeilca ykaibiBaeTcs 3aKa34NKOM,

HO TpPeOYEeT AOMONHHUTENBHOTO COrIacCOBAHUA BO3MOXHOCTEN
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a’3ponopTa HalHaYeH 1A (0COBEHHO, IIPH 3aKale YapTEPHbLIX Pei -
COB NPUHUMMNNANBHO HOBbLIX HAMTPABNEHHIH);

— TNpaBOM Ha pacnpocTpaHeHUs aBHabuneToB Ha yapTepHbIil pefic
06/1a0aeT TONLKO €T0 32KaiaynkK UAH YNOTHOMOUYEHHDBIE areHTh
W NPeACTABUTE/IN 3aKa3uKKa (B TOM YHCAEe UMM MOTYT GbITh H
6uneTHbie cnyx6bl neTallei ABUAKOMIIAHHH);

— TMOJUTHKA LIEHOOOPpa3oBaHUA, NPeNOCTaARNEHNSH CKHIOK W NbIOT

Ha YapTepHbIX aBUAJTMHUAX HAXOAMTCH B BelleHHM 3aKalyHKa
pe#ica. OH Ha3HauaeT paaMep Tapuda, HCXoAA H3 COOCTBEHHbIX
KOMMepYeCKUX HHTEPECOB, a4 TAKXKE pa3Mepbl JibroT, CKMIOK LA
Pa3iIMyHBIX KaTeropui rpaxiaaH.

JKOHOMHYECKHH CMbIC] YapTepa 3aK/iovaeTcH B NOAHOM nepena-
ye pUCKa HE3ANOJHAEMOCTU CANOHOB U NPOCTOA Kpece aBuanepeBo3-
YMKQ Ha 3aKa3zyuka apuapeica B oOMeH Ha 3HAYHTEJbHbIA AMCKOHT Ha
CPEIHIOK CTOMMOCTb OJIHOTO Kpecjla CO CTOPOHbl ABMAKOMIAHMH,
CKHIKHK Ha CPEXHIOI0 CTOMMOCTb Kpecla OOBACHAIOTCR TEM, YTO BEJIN-
YMHA CYMMBI YapTepa (orpejensiemas Mo oTHOLUEHUIO KO BceMy 6opTy)
3HaMMTENbHO HUXE, YeM MPOCTO NMPOUIBEAEHHE BeNHYHH bl TApU(OB Ha
MACHTUYHOM PEryaspHoM MapilpyTe Ha KOJWYeCTBO MECT B JaHHepe.
K npumepy, ecau Tapud peryiapHblX aBUATMHHIK U3 NYHKTa A B TyHKT
B — $100, a koanuecTBo Kpecena B caloHe — 350, To yapTepHas cyMMa
peiica o TakoMy Xe MaplupyTy (NpH 3aKaie Bcero 6opra) bynet 3Haum-
TeJ1bHO MeHbLLEH, 1eM NPOCTo NpoH3Bedetne paiMepa Tapuda Ha KONH-
yecTBO Kpecen (350 x $100 = $35 000), nanpumep, B paiMepe $25 000,
YTO AACT BO3MOXHOCTDL 3aKajuuKy peica TOpropaTth Nno 3HavMTeNbHO
fonee HMIKMM TapKdaM, YeM Ha peryiasipHsix aBHwIMHKUAX, OoHako,
JlelleBUIHA HapTepHbIX NepeBO3IOK MOXET UMCTb PAL HEeraTUBHbIX 115
naccaxupa nocneAcTBHi, HanpuMep TakHUX, kaK 6onee HU3IKOE Kave-
CcTRO ofcyXXHBaHHe Ha OOPTY M B Ha3eMHLIX clyXbax a3poBOK3A/I0oB,
peaibHad BO3MOXHOCTh flepeHoca BpEMEHU WM AaThl, AWb6o BoobLue
OTMeHbI BblNeTa (B Cnydasx, eclii 3aKaiuuK He obecneyun HeoOXoNH -
MYIO 1151 HylieBOW peHTabenbHOCTH 3arpy3aky 6opra), orpaHUYEHHLIE
BOIMOXHOCTH NAccaXxupa no oOMeHy WK BO3BpAaTY AEHET 32 HEUCNOJlb-
30BaHHble aBUADMJIETbl Ha YapTEPHbIH pelc (MPaKTHYECKH BCe TyporIie-
paTopbI 11¢ NPOU3BOAST 06MEH U BOIBPAT KYNAEHHbIX aBUabuneton). o
3TUM NTPUYHHAM, YapTepbl MOAYUHIH LIHPOKOE PacNpocTpaHeHHe Ha Mac-
COBbIX M NONYAAPHBIX CpelM HACEIEHUH HanpaRneHWAX, a nepepolka VIP-



fnana 6. TpancnopTHoe obecneveHne TypuIMa

W1 HHAMBHAYAIbHBIX KAMEHTOB NPeRNouTUTENbHEN Ha peryiapHbIX aBHa-

JTHHHAX.

3akajyMKaMy yapTepHOW NepeBOIKM MOXeT ObITh Kakoe YroiHo
GH3INYECcKoe HITH IOPMANYECKOE AHLIO, UMEloLee HEODXOOMMYIO LA
CBOEBPEMEHHOM OMaThi YapTepa CYMMY IE€HEXHbIX CPEICTB U BO3MOX-
HOCTb pacnpocTpaHeHUA U NpolaxH aBuabuiaeTos. Ha npakThke yatie
BCEro 3aKa3uMKaMH YapTepoB ABJIAIOTCA:

eAMHHYHbIE TYPUCTHYECKHKE ONEPaTOpPS!, OpraHUayloliue Typsl
Ha MaccoBbIX HanpaBleHHAX H HMelollne cOBCTBEHHEBIE BO3-
MOXHOCTH obecrneyeHUs MaKCUMaNbLHOMN 3arpyiky 6opToB;
NyJabl TYPUCTUYECKHUX OIMEPATOPOB — TO €CTH UX BpPEMEHHbIE
00beIMHEHNA, YCHUINUA KOTOPbIX HalpaBieHbl Ha COBMECTHbBIN
BbIKYIT YapTepHOMH JIMHUHK ¥ aKTHBHYO Mpoaaxy kpece. B nyne
OOLIYHO BbLIAENAOT KOHCOJHAHUDYIOLWHKX TYPONEpPATOpPOB, TO
ecTb, HMEIOILLMX NUDO MaKCHMANBHLIE 6IOKK MecT Ha 6opTax,
AKG0 ABUBLUMXCA HHULINATOpaMW JaHHOM YapTepHOH MporpaM-
Mbl. [Tpu Takoi ¢opMe yapTepa onepaTophl pacnpenensioT
Mexy coboii 610KK Kpecell Ha 6opTy, a B fanbHeilleM ux gu-
HaHCOBasA OTBETCTBEHHOCTh (00A3aHHOCTb CBOEBPEMEeHHOMH
OTL1aTbl K PHCK peanu3alUmny OHIeTOB) OrPaHHYHBAETCA pa3Me-
POM 3THX 6J10KOB;

aBnabpoKeprl — UMEIOLLIME HeNnocpenCTReHHOE OTHOLeHHUe TGO
K TYPHCTU4YECKOMY, N0 K pbIHKY aBMarepeBO3OK OpPraHH3aLKH,
3aHUMaloLLIHecs PpaxTOBaHUEM BO3AYUIHLIX CYAOB C LeJIbIo NOC-
Aeaywoulei onTeBOR nepenpoaaxy yaprepa (JIM60 NONHOCTbIO
NnporpaMMsl, 160 610KaMH Kpecel) TYPUCTHYECKUM OflepaTopaM.
HecmoTpa Ha HeoGxoMUMOCTL NeperuiaTht 3a ycnyr¥ 6pokepos,
MHOrHe onepaTopbl NpUGEraoT K UX ycayraMy, NocKoabKy noc-
NlenHHe NMbo He UMeIOT BOIMOXHOCTH BECTH MNEeperoBopbl ¢ aBHUa-
KOMMaHue# (reorpadmueckas ynaneHHoCTb, OTCYTCTBHE ONbITA,
«[10IMOYeHHas» penyTaLusg oflepaTopa), TM60 Y HUX HeT BO3MOX -
HOCTe# CBoeBpeMEHHOWM OIUIaThl HapTepa (aBnabpokepb! 06bIYHO
NpeanaraloT CUCTEMY Boniee BLITOAHBIX U ONlepaTopa OTCPOdeK
T/1aTexa ro peaauiyeMbiM KpecjiaM), IH60 roToBbI IpHOBPECTH
610K MecT, pa3Mep KOTOpPOTo HelTpUeMAEeM NS aBHaKOMNaHUH
(0obbIYHO aBMaKOMNAHHWU YCTAHABIHBAIOT MUHHUMAaIbHbIK 610K
Kpecen Ha YapTepHbie MEepeBO3KH, OMJIAaTHTh KOTOPLIH MeJIKUM
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TYPONEPATOpaM HE NPENCTARIAECTCA BOIMOXHbIM). B Haweit cTpa-
He aBUabpoKepbl KpoMe CBA3EH Ha TYPHCTUYECKHX aBHAPhIHKaX
OObIYHO UMEIOT CONIMAHYIO MOLIEPXKY PHHAHCOBLIX CTPYKTYP,
NMO3BOJIAIOLLYIO UM MPOH3IBOAHUTL PAHHIONO OMATY YapTePHbIX
NIPOrpaMM (UTO ARIAETCA NOBOAOM TpeOOBaHNA JOMNONHUTENbH biX
NUCKOHTOB CO CTOPOHBI 2aBUAKOMMNAKHH), a TOTOM B cOBCTBEH -
HBLIX KOMMEPYECKHUX HHTEpecax NPOBOAMTL NONUTUKY Nepenpo-
Aaxu 6710K0B cyObeKTaM TYPUCTHYECKOTO PblHKA, YMHThIBaA HX
BO3MOXHOCTH U NOTpeOHOCTH (HaNpHMep, NONHUTHKA IpobaeHHUA
Bsi0KoB Ha Gonee Mesikne, 1pobieHHe YapTepHbIX NPOTPaAMM, Npe-
JOCTaB/eHNe PACCPOMKU MJIATEXEA M T. 1.},

— cOOCTBEHHO aRMaKOMNaHMA TAKXXE MOXeT OpraHH30BbIBATD Yap-
TEPHbIE MpOrPaMMbl Ha CBOMX BO3AYLIIHbIX cyaax (ocobeHHo, ecnty
JleTHas Jarpy3ka JaHHepoB 5TO NO3BOJIAET) € LleN1bi0 OCBOEHHUHA
HOBbIX IECTUHAUMWMH, NPHRANCYEHNUH KTHEHTOR, MOJYYEeHHUA J0NON -
HUTEJIbHOH NPUOBIIH.

Bians 4apTepHBIX nporpaMm

1. Pa3soesie c omcmoem. HapTep, pacCUMTaHHbI Ha eAUHKYHDBIH Bbl-

BO3 M HajibHeHLIKit BO3BpAT TYpUCTOR. B 3TOM ciyyae, ans 3akazymka

peiica nelieBne onna4yuBaTh OTCTOIt SopTa B NpHHUMAIOLLEM a3ponop-

TY B TeUEHNH HaXOXAEHMA TYPUCTOB Hi OTAbIXE, UEM OMAayuBaTh Le-

JIBI «XONOCTOH» NoJieT B 00a KOH1Ia (06paTHO B 23pOINOPT BbLIETA H

CHOBa B a3pOropT HA3HaueHHUA, UTOOb! BbIBECTH OTAbIXaOWMX). Takon

BMI YapTEPHbIX NpOTpaMM sBJsieTcd Hanbofee JOPOrocTOALUNM, No-

CKOJIbKY CTOMMOCTL OTCTOA (OCOOEHHO B JarpyXeHHbIX eBponeRcKux

a3ponopTax MOXcT 0OKalaThCA BHYLIMUTENLHOM), a pacXoAbl HA HEE MO-

ryT clejlaTh YapTepHyio IporpaMMy MeHee BbITOAHOMN, YeM 6ajupyilo-

LIYIOCH Ha peryaspHoii aBuanepeposke. FlprMeHnM Takoi yapTep np4

OpraHHK3auMHK NOJETOR B AECTUHALIUAX, HE HMEIOLLIMX aHANOTOB B pac-

NACaHWM, Ha MAKCUMalbHO MUKOBbIE OaThl (HanpuMmep, HOBOTOAHNE

Npa3fiHUKHK), KOTa YBEeJHYEHHE TYpa B LEHE MeHee OLYTUMO Ha ero

KOHKYpPEHTOCMOCOOHOCTH.

2. Ulamma-wapmepor. B 0TAMYHE OT pa30BbiX YapTEPHBIX TPOrPaMM,
WATTA-M0AEThl NPUMEHAIDTCH NPU TOCTPOCHUN YapTEPHOHR LUENOYKH,
TO eCTh MepUoaMYHbIX (OObIYHO KpaTHbIX Heaene wau 10 aAHAM) none-
TOB B OJHOM ¥ TOM X€ HanpaB/leHHH, B TeueHHe cedoHa. B Taxux yap-
TepHbIX MporpaMMax BopT He MpocTanBacT B a3pONOPTY IECTHHALMKM, a

304
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TYT Xe BbUleTaeT 06paTHO, 3arpyXeHHbIH paHee NpUIETEBLUMMH TYPHC-
Tamy. OQHaKO B 3TOM C/Tyyae 3aKa3yuK UeNno4YKH BeIHYXUIEH OMIaYHBaTh
JIBa XONOCTBIX Nnojera 6opra. M3 a3ponopTta JecTHHaLHWY B IEPBOM M10Jie-
Te LeNOYKH, H Ba3PONOpPT AECTUHALIMM NPH 3aBeplleHHH cedoHa. LllaTTn-
nporpaMmbl HaHGOJEE BLITOAHbIE [LTA MAaCCOBBIX TYPOTEpPaTOPOB, XOTA U
TpeOYIOT 3HaYHTENbHbIX HHHAHCOBLIX RNI0XEHHH (MpHobpeTaeTCs He OHH
MoneT, a Uejaf LUenoyKa) ¥ HaMHOFO YBEITHYNBAET PUCK HACTYNAEHUS
OTBETCTBEHHOCTH 3a MTPOJAXY Kpecen. 3aaBiasf CBOE yYacTHe B YyapTep-
Ho#t LlenoyKe, orepaTop NoJy4aeT BOIMOXHOCTb PacrpefensiTh CBOIO NPH-
6bLTb B TeyeHNe Bonee ANHTENbHOTO BpeMeHM (0ObIYHO, BECh CEI0H ), KOT-
112 YObITKM, BbI3BAHHbIE MPOCTOEM KPece B Havale U KOHLLe ce3oHa, MOTyT
C 1KXXBOA KOMIIEHCHPOBATLCA aKTUBHOM Npoaxei Kkpecen B Haubonee
nuKobbte AaThl. [J03TOMY GONBLIINHCTBO Y4aCTHUKOB YApTEPHbIX LWATTA -
NporpaMm (He3aBICHMO OT TOTO, EIMHCTBEHHbIE 3TO 3aKA34UKH WilH NYNbl
ONepaTopoB) MPOBOAAT AHANOTMYHYIO LIEHOBYIO NOJTUTHKY, MOCTENEHHO
yBeTMuKBasA Tapud, 10CTUras ero MakcMMa1bHOIi OTMETKH B NMHKOBbIE
[aThl, a NOTOM, CHMKaA ero 10 MUHHUMaNbHOro (K npumepy, Tapud «Poc-
TOB — AHTanusa — PoctoB» MeHReTcH oT $180 8 Mae — Hauane HiokA, 10
$220 — B nione — aBrycre).

3. Cnaum-yapmepwa — eCTb OPraHM3aLMUA NepeBO30K, NPU KOTOPOH
Ha ONHOM YYacTKe NYTH NaccaXxHpbl NeTAT PeryIAPHbIMH aBHANUHUA-
MH, Ha ocTaBliedcs — YyapTepHbIMH. CNAKT-yapTephl OObIYHO NpIMe-
HAIOTCA Ha BbUIETE M3 a3poNopTa, He UMeloLlero o6 W MPHYIC CETh pery-
NAPHLIX aBuapefcos, B Honee IHAYUTENBHLIH BO3DYLIHBIA Y3e], OTKYyd2
naccaXH1pam NpocTo K yI00HO yneTaTh B N1100ble HanpaBleHUA YapTep-
HbIMM WK PETYAAPHBIMH TMHHUAMK. [IpUMEPOM CMAMT-YapTEpHBIX
NporpaMM MOXeT CNY)XXHTb OpraHH3aluKa noaeToB Typuctos Poctosa-
Ha-[loHy B TannaHa yepe3 XpynHeHiunit Bo3aayliHsiit yien CpenHei
A3un — TalIKeHT, N3 KoToporo ocyllecTrAseTcA 6o/blLoe KONUYECTBO
kak B baHrkok, Tak u Ha Tafickie octposa (Y -tanao, [1xyker). Xopo-
11aA 3arpy3ka yapTepoB «Y36eKCKMX aBHaANHHMKIi» B TAHCKOM Hanpas-
JIECHHH, a TakJKe HAIHYHE B TaLIKEHTCKOM a3ponopTry KoMdopTabenb-
HOTO TPaHIWTHOrO 3a1a NO3BONAIOT YAODHbIE CThIKOBKHU B TalKeHTe H
ANA NPHOLIBAIOUINX PETYARPHLIMYU peficaMMi TypucTos U3 MockBsl, Ca-
mapbl, KazaHu M OIpYrux poccHHCKUX METanojiIncoB. YcnexoMm cpeau
€BpONeHCKHX TYPHCTOB U TYPOIEpaTOPOB MOIbIYIOTCH NEePeBO3KM Ha OC-
TpoRa HHauickoro okeana (Ceitiunennsl, Maspukuit, Mansaussl) yepes
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Ay6ait (OA3). B [ly6aii naccaxupbl npe6bIBaloT peryaspHbIMH aBHANM -
HHsIMM eBpPOTIEHCKMX aBUAKOMMAHHA, a Jajiee CIEAYIOT YapTepHhIMH aBHa-
JURUAMM MeCTHEIX Nepepo3dyukoB, [1pu paipaboTke M Npoaaxe CnANUT-
YapTepoOB ONEPAaTOpY HEOOXOAHMO YYHNTLIBATh BEMWYHHY recrpaduyeckoro
OTKJIOHEH KA NMPOrpaMMBbl OT HAeanbHOT0 NMPAMOro MapLIpPyTa (HanpHUMep,
nepesiet u3 Pocrona B baHrkok yepe3 TawkeHT reorpagpuyecky ropaaao
BbITOJHEe aHAOTMYHOrO TYpa, HaNpHUMep, Yepe3 MockBay), LNHTEABbHOCTD
nepvoaa cThiIKOBKH MEXIy peiicaMM, TO eCTh BpeMS, KOTOPOE NacCKHP
BbIHY)XX/1€H NMPOBECTH B TPAHIUTHOM 3aJie yUTOBOIo asponopra (ObiBaloT
cily4ay, Koraa reorpapM4ecky HEBbITOAHbIA NOJIET 3aHUMAET MEHblLLE
BpeMEHH Naccaxu1pa ToAbKO M3-3a 6osiee yno6HOI H MeHee TUTEbHOH
CTbIKOBKH, Y4eM reorpacduyecKH BLIFOAHLIM crauT-uaptep). [ToMumo 3T0-
ro, onepaTop N0MXeH HHPOPMHAPOBATh TYPUCTOB O MPaBH/1aX TAMOXEH-
HOTO ¥ MOrPaHMYHOTO KOHTPOJSA HE TOJABKO B CTpaHe OTAbiXa, HO M B TpaH-
3UTHOM rocyaapctbe, opoOpMAeHUS TPaH3UTHOrO Garaxa, npoe3aAHbIX
6uneToB (ecK Y peryisipHas ¥ YapTepHas apuanepeBo3Ka OCYLUECTRAAET-
CA OIHKM MePEBO3IYHKOM, Kak HanpHMep, PoctoB — TawkeHT — baHrkok
— TamkeHT — PocToB — «Y36€KCKHMH aBUATHHHUAMM» H T. ., 4OCTA-
TOMHO 0AHOTro aBHabuneta ¢opmbl P, ecliH Xe nMepeBo3UHKH pa3Hble, yXxe
notpebyeTca npa asMabuieta popM A). TypucTuyeckoMy onepaTopy npu
npoaaxe TypoB, 6a3UpyIOLLNXCS Ha CIUTMT-YapTepax, HeobDX0IMMO HMETb
odopMieHHbIE 1OFOBOPHLIE OTHOLLEHMS C aBUaKOMNaHWeHR (OpraHuayio-
L1ei peryispHbie AM00 YyapTepHble pefickl), MM60 ¢ APYTHM oNepaTopoM
(ABNSIOIMMCSA, HANTPUMeEpP, KOHCOJMAATOPOM YapTePHOH NpOorpaMMbl U3
a’poropra CThIKOBKH flanee Mo MapLipyTy) ¢ LIe/bIo MOAYYEHHA OT HHUX
KOMUCCHOHHOIO BO3HarpaXxaeHHus, 1160 paaHooOpa3HbIX CKUIOK U OCY-
1iecTBiAeHUA 60/lee ONTUMAIBHON H COOTBETCTBYIOLIER TpeOOBAaHMAM
perHoHaNbHOTO TYppbiHKa LleHOBOR NMoAuTHKK. Hanpumep, TYPHCTH-
yeckuil onepaTtop A, paboTtaloluudii Ha oTnpasky TypucToB B [Ipary ye-
pe3 KulnHeB, J0/XeH UMETh OTOBOPHbLIE OTHOLLEHHA C NepeBoIyH-
KoM «Monnapckyie aBHATMHMH», OCYLIECTBIAIOLIKM PEryIAPHbIe peAchl
13 poaHoro ropoia A B KMIIIMHEB, a TAK)XXE € MONIaBCKHMM KOHCOMHAATO-
pOM WM 3aKa34MKOM YapTepHo# nepeBa3ky U3 KuwuuHesa b [pary. C
ApYTOii CTOPOHbI, U1 OTTIPaBKH CBOMX TYPHCTOB B TyHUC onepaTop A npu-
Geraet K ycnyram Typeukof aBHaKkoMnaHuu, ocyllecTRAAIOWEN peryaap-
Hble mepenethbl Ha yyacTke Ctambyn — Cyc, opraHu3syd NpH 3TOM JOCTaBKY
csoux Typucton B Ctambyn Ha cobcTpel THOM yapTepHoOM peifce.
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4. [loaunapmepran nepesoixa — ee onpeaeNeHUe CPOIHH CILTUT-4ap-
TepaM, OJIHAaKO ee 0COGEHHOCTb B TOM, 4TO 06a CTBIKYEMbIX pekca. nc-
Nno/ib3yeMblX B NepeBoIKe, ARTAIOTCH YapTepHbIMM. B ¢BA3K ¢ 3TUM opra-
HH3aUKA TOAHYApTEPHON Nepepo3KH TpebyeT KOOPAMHUPOBaHHBIX
AeACTBUH ABYX TYPONEpaTOPOB — 3aKa34YHKOB YapTepHbIX IPOrpaMM.

6.1.4. lorosop 4YapTepHOM! NepeBo3kun
[MpeameToM aoroeopa yapTepa IRNAETCA BbINOAHEHHUE YapPTEPHOM
nepeBo3KH (Pa’0BOA MM LENOYKH) MO onpeleneHHOMY rpapHKy M
MapLIpyTy.

O653aHHOCTH NepeBO3YHKa MO TOrOBOPY 4apTepa;

— MpedoCcTaBUThL CaMOJeT HeO6XOOMMON MOAENH B COOTBETCTRY -
loluteM TeXHHYECKOM COCTOSTHUH, OTOBOPEHHOI BMECTUMOCTH
(KOMMeEpYEeCKOR 3arpyikn);

— 3acTpaxoBaTh TPAHCNOPTHOE CPENCTBO;

— BBLINOAHHUTHL GOPMANLHOCTH, CBA3AHHbIE C OpraHM3auKeR Yap-
TepHOro pefica (MMMUTPaLHOHHbIE, TAMOXEHHbIE, MOTPaHNY -
Hble, KapaHTHMHHbIe POPMANBHOCTH, NOJYYeHHe pa3pellecHHUA
MECTHBIX BJIacTelt Ha BBLIET);

— TpedoCcTaBATL IKHNAX B HEOOXOAWMOM IS BhITIONHEHUA Ne-
pPeBO3KH cOCTaBe U KOAUYECTBe.

O6s3aHHOCTH 3aKa3ymnka (ppaxToBaTeNs BO3MYIIHOTO CYAHA):

— obecneyuTsh 10CTaBKY NMacCcaXHpPOB K MECTY perMCTPaLIMY 3a o1 -
peleneHHoe BpeMA COrNTIaCHO OroBOPeHHOro rpacunka;

— obecneunTh NaccaXMpoB HeobxonuMOH HHGOpMaLIHe no npa-
BUNaM [1epeBOl0K,;

— OMJIATHTh HEOOXOAMMYIO CTOUMOCTD YapTepHO# NporpaMMbl B
yKajaHHEle B IOTOBOpPE CPOKH.

OTBeTCTBEHHOCTb CTOPOH MO AOTOBOPY. _

ABHaKoMnaHKR ocBoboXIaeTCA OT 06A3ATENLCTB W He ByleT HECTH

OTBETCTBEHHOCTH B C/1y4ae HEBO3MOXHOCTH BLIMONHEHHA NOJeTa U3-34
OeWCTBHI HETIPEONONUMORA CHABI (METEOYCNIOBUA, MPaBOBBIE 8KThI BJ1AC-
Tel, peXHUMHBIE MEPOTIPUATHHA, 3aDaCTOBKH, OTKAd B NPUEME U JaMNpaBKe
TOTITHBA B TPOMEXYTOYHOM a3ponopTy). B ¢BA3M ¢ 3TUMM 06cTOoATENb-
CTBAaMH KOMaHOHpP Kopab.1a HMeeT NpaBo:
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— MNEepeHOCHTb BpeMsl BLLIETa LW OTMEHHUTD BbLIET 10 METEOYCNO-
BUSIM,

— YMeHbLUaTh AONYCTUMYIO KOMMEPUYECKYIO 3arpyIkKy;

— [enatb He3aNNaHUpOBaHHblE NOCAIKKH, OCTAHOBUTL WM Mpe-
KpaTHUTb NOJET.

ABHanepeBo34MK OTBedaeT 3a 3a0epXKy pedca. B cnyuyae BMHbI
aBMATPaHCNOPTHOrO MTPEANPUATHA OHO YTINNIAYHBAET 3aKa4UKY WTpad-
Hble CAaHKLUKH.

3aka3uMK TaKxe OTBeYaeT 32 BHHOBHYIO 3aJepXKY pefica, NpH 3TOM
OH BO3MELIAET aBMaTNepeBO3IYUKY pa3Mephbl WTpadoB asponopra 3a 4o-
MONHUTENbHOE BPEMA NTOCAAKH.

B ciiyqae oTKa3a 3aKa3yMKa OT ocylLlecTBIeHUA aBUavaptepa (B cay-
yae ci1abo# 3arpy3ku naHepa, UIMEHeHHe OCTa/IbLHBIX YCNOBHUH Typa)
OH YTJIaYHBaeT NepeBO34YMKY ONpeac/ieHHOro pa3Mepa luTpadHbie caH-
KUMH (06bI4HO 5—10% OT CTOMMOCTH YapTepa B 3aBUCUMOCTH OT MO-
MeHTa OTKald).

B cnyyae otcroa 6opTa B eCTUHAUNOHHOM a3pONOpTy 3aKa3zynK
0653aH ONNATHTb CTOMMOCTDb WM 0beceyuTh pa3MelleH e, TTPOXHBa-
HUE W ITUTAHHE KUNaXa BO3IQYLIHOIO cyoHa.

3aKa3yMK He HEeCeT OTBETCTBEHHOCTH 33 OTKA3 OT BblMOJIHEHUR Yap-
TEPHON! NporpaMMbl B cilyyae, ecjii 3TOT 0TKa3 MOTHBMPOBaH INEpeHo-
COM BpeMeHH BbineTa 60/iee YeM Ha 5 4yacos, MO0 nNpegocTanieHHeM
BO3AYLIHOTO CyAHa, He COOTBETCTBYIOLLEro JOTOBOPHbLIM YCIOBHAM.

[Tomumo npas, obf3aHHOCTEN U OTBETCTBEHHOCTH CTOPOH B A0r0-
BOpe YapTepa 06A3aTeNbHO YKa3bIBAIOTCA:

— THN BO3AYIUHOTO CylHa, )

— MakcHManbHaf KOMMepuYecKas 3arpy3ka cylHa (KOJHYecTBO

naccaXupop H Macca baraxa);

— MecTO OTHpaBieHHUA U HadHAYeHHUA (NeTHbIE PEKBU3IUTHI);

— HajHayeHWe nepeBo3kH (LWOM-TYp, AEJOBOHA YapTep, KYpPOpT-
Hblii yapTep...).

CTOMMOCTh 4apTEpa 3aBUCHT OT cileflylol KX (HaKTopoB:

— THUN BO3OYLIHOrO cyAHa (6osiee COBpeMEHHbIE, MOIEPHH3UPOBaH -
Hbl€ cyila, MMeloline 60nblUIYIO 1aNbHOCTb U CKOPOCTL NOAETOB,
NpenocTaBasiolLne 6oNbLLHMIA KOMGDOPT CBOMM NacCaXHpaM, pa-
3yMeeTcs, CTOAT HAMHOTO 1I0POXE YCTapeBLUHX K MeHee KoM$op-
THbIX);
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3arpy3ka cyiHa — MaccaXUPOBMECTUMOCTbh U rpy3onoabeM-
HOCTb. Bo3aylwHble cyaa paanu4HbI NO NacCaXHPOBMECTHMOC-
TH, OYEBHIHO, "ITO ¢ppaxT Bonee BMECTUMBIX 1alHEPOB, HMEIO-
11X 601bLUIYI0 KOMMEPYECKYIO 3arpy3ky, 6yaeT bonee 1OPOruM,
AaNbHOCTb MaplupyTa, LA NnoneTta no KOTopoMy (paxTyerch
CYAHO,

THI YapTepHONA NepeBOIKH (LLATTI-4apTephbl UM MONETHI € OT-
CTOeM B a3poNnopTax),

BpeM#A BbIMOJHEHHA MONeTOB (NpeXie BCEro OUeHMBaeTCA dak-
TOP CE3OHHOCTH TYPHCTHYECKOTO PBIHKA), MMOCKO/BbKY, TPpU0G-
peTas yapTep B BbICOKHMA Ce30H, ONepaTop MEHbLIE PUCKYET
NpPOCTOEM Kpecel, a cielopaTeNbHO, He MONYYHT BbICOKHX CKH -
[IOK CO CTOPOHBI aBMANEepEeBO3YHKa;

IHH BbIIETa (BoNnee AOpOrocTOALUMMU BYAYT YapTepHbIe nepe-
BO3KH, OCyL{ecTB/iieMble B MATHNLY U cyBbOTY, Tak Kak 3TO
Hanbonee BocTpebOBaHHbIE TYPHCTAMH AHH BbLIETA, Aalouive
BO3MOXHOCTD OTAbIXA U aKKJINMATH3IALUHH NoC/e BO3BpallleHUA
13 TYpOB Nepexn BbixoaoM Ha paboty. C apyroit cTopoHbl, cTo-
MMOCTb YapTepHLIX NPOrpaMM, JIETAIOWMKX Cpelun Heaenu, 6y-
JeT HECKOJIBKO HHXeE);

BpeM#A BhineTa (6ojee NoporocToAlliMMHU 6yOyT YapTepHble Bbl-
JIeThl, OpraHMiyeMbie B YTpeHHHE UK obeneHHbIe Yyachl, No-
CKOJIbKY 3TO [laeT TypOlepaTopaM BO3MOXHOCTb NMOACTPanBaTh
BpEMA MPUJIETA MOA PacueTHbIE Yachl MPHUHMMAIOLLIHX OTeNeH.
C ApyTo# CTOPOHBI, HECKOJILKO JiellieRne OyIyT YapTepbl, Bbl-
NeTajolliHe B BeYepHEE U HOYHOE BpEMSA);

onJlayeHHbIe YCNYTH Ha 6opTy nariHepa (00bIYHO B CTOUMOCTD
4apTepHOro apHabHUNeTa BXOAAT TOAbKO NEpeNeT M NTETKHiAd 3aB-
Tpak, ofHako Ha Gonee ATUTeNAbHbIE NEPENEeThl 3aKA3YHK MO-
XeT JOMONHHUTENBHO OMNIa4yHBaTh NOBTOPHOE NHUTaHUe Ha Gop-
TY NaifHepa, yClIyTH CBA3W Ha GopTy M T. 4.);

pa3Mep YapTeEPHOTO0 32Ka3a — KOJNIHYeCTBO Kpece, ONHOBPEMEH -
HO 3aABAAEMOE TypOTepaTopoM (CpelHAsl CTOUMOCTh Kpecia 3a-
BUCHT OT paaMepa BJioKa MecT TyponepaTtopa, KO/TM4ecTBa U fne-
PHOANYHOCTH 3aABNCHHbBIX ONIEPaTOPOM YapTEPHbLIX IPOrPaMM);
BHA, popMa U BPEeMA OMNjiaThl YapTepa (onepaTopbl, NO3BOIAIO-
lHe npexaeBpeMeHHYIO H IMOAHYIO OIIATY YapTepHOro noje-
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Ta, MOIyT pacCYHTHIBAThb HA AONOJHHTE/IbHLIE CKUIKH CO CTOPO-
Hbl ABMAKOMITAHHH ).

[Mpouenypa 3aknioueHUs YapTepHOro A0roBopa.

1.

Ileperosopbl ¢ aBHanepeBo3unkKoM. Ha aToit ctaaun onepartop
AN HUX TIYN apTYMEHTHUPYIOT LUENAeco00pa3HOCTh YapTepHOro
peiica, MPUBOIAT NOKA3aTeALCTBA YcnelHo npoaaxu bune-
TOB Ha peiic, popMUpyeT OoCHOBHble TpeOOBaHWUA YapTepHO
NMepeBO3KH (THUI BOITYWHOTO CYAHAa, OPHEHTHPOBOYHDIE daThl
peiica, MaplIpyT, ornJjara).

M3bickaHWe Bo3MOXHOCTEH aBHaKOMIaHHH. PykoBoncTRo ne-
pPeBO3YUKA, pacCMOTPEB 3asB/ieHHblE oNepaTopaMy Tpeboba-
HHWA, NBITAETCA YCTAHOBUTL CTeNeHb cOBCTBEHHON MOAroTOB-
JIEHHOCTH K BBITIOJHEHN IO N1AHUPYEMOH YapTepHON NEpeBOIKH
(MMeeTcA AW B NapKe aBUaKoMNaHMK HeoOXxoAWMoe BO3AYLU-
HO€ CYIHO, Kakoi TpadUK IMONETOB 3TOTO CydHa Ha 3asiBiieH-
HbIH MEPHOI BPEMEHH, BO3IMOXHOCTH NOJYYEHHSA [MPaBa Ha
BbLIET OT OPTaHOB BAACTH MECTa BbiNeTa M NpUEMa).
[ToaroToBka neTHOH NOKYMeHTaUMU (NPOU3BOANTCH COBMECT-
HO aBManepeBO3YMKOM U cnyxbaMuy asponopra, paccMaTpHBa-
10TCA MOJIETHLIE rPadMKU — CNOTbl, GOPMHUPYETCH NOCAN0YHBIi
(BaneTHLIA) KOPHAOP, HILICKHBAIOTCA BOIMOXHOCTH OCYLIECTB-
JIEHNA NMOCaIKK W BbiCaaKH YapTEpPHbLIX NMAaccaXHpoB B 3anax
asporiopta).

B cnyyae, Korja MexJy BO3IMOXHOCTAMY NepeBo3yHKa, pellle-
HHUSIMH PYKOBO/CTBa a3pornopra ¥ TpeGOBaHUAMM K TYpY 3aKa3-
yuKa AOCTHIAETCA KOMIPOMMUCC, MPOUCXOIUT MOANUCaAHUEM
JlOTOBOpAa YapTepa CTOPOHaMU.

Pa3paboTka 11leHOBOH cTpaTeruu peainsalumH Kpecen Typone-
patopom. Ha aTol cTaaMu 3aka3uyk (MW nyn) yctaHaBIWBaeT
pa3Mep Tapuda (B onvH KoHel, B 002 KoHUa), And¢epeHunpy-
cT Taphcbl B 34BUCHMOCTH OT KNaccoB 06cayxuBaHus Ha bop-
Ty (OM3IHec, 3KOHOMHUYHBIH Kacchl), yCTaHAaBJIMBAET pa3Mephl
KOMUCCUOHHOTMO BO3HAarpaXieHus AJA TYPUCTHYECKHX
AreHTCTH, YCTAHABANBAET NAbrOTHbLIE KATETOPUH MpaXaaH H pas-
MCpBb! CKHAOK ISl HUX, PpaBUAa U CTOMMOCTbL Npobo3a 6araxa
{0coBeHHO aKTYAAbHO NPY OPraln3aliii YapTepHbIX LON -Mpo-
rpamMMm). OtuecBuaHo. yTo ropalio 6oabliHe BOIMOXHOCTH B YC-
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TaHOBN€HUU MaKCHMaIbHO KOHKYPEHTHbIX LEH UMeeT olepa-
TOp — eIMHCTBEHHbIA 3aKa34MK yapTepa, 1Mbo onepaTop, 3as-
BUBLI WA KpyNHLIA 610K Kpecen Ha bopTy.

6. [anee 3akasuMx 3aHMMaeTcs peannlauuei kpecen. Ux npona-
Xa OCyLIeCTBAAETCA B Tpex BUJax: Npoaaxa aBuadbuneTos B co-
cTabe TypnakeToB (Haubonee BLITOOHAA [UIS ofiepaTopa cXeMa
paboTbl, No3BonsfoLWas nolyyeHHe 6osee BLICOKOH NPHOLLIH
33 cyeT HOpMbl NpUOLINK Kak B Tapudax, TaK H B Ha3EMHOM
obcyXMBaHHHK), MpoOaXa aBUaOHUJIETOB TOJMLKO YaCTHBIM iH-
Lam, rnponaxa aBHabuneTos areHTCcTRaM (HauMeHee BhIroHas
cxeMa paboThbl onepartopa).

TloMHMoO coGCcTBEHHO NepeBO3KH aBMAKOMINAHUK OKalbIBAIOT pAld
OCTMOJHUTENBHBIX YCAYT CBOWM Naccaxupam, KOTOpbie YCNOBHO MOX-
HO Ki1accupULUpOBaTh Ha yCAyry, oKa3lbiBaeMbie Ha 6opTy naiflHepoB,
W YCIYrH, OKalbiBaeMbie B Ha3eMHBIX CTPYKTYpax (BO BpEMA Nocaaku U
BbICAflKH NaccaXupoBb).

[NepeyeHb K cTeneHb KoMdopTa 0Ka3biBaeMbIX Ha 60pTY naiiHepoB
YCJIYT 3aBUCHT OT KNacca aBHaKOMITaHWH, BEJIHYHHBI TapudoOB, Tpaan-
UM NepeBo3uYnKa, NPOAOIDKHUTENBHOCTH NOJIETa, THTIA NepeBo3KH (pe-
TYAApHaA UM YapTepHasn), Klacca canoHa (nepBbiif, b1iHec-, IKOHOM-
KJIAcCHl).

OAHHM U3 OCHOBHLIX COCTARTAOWNX KOMGOPTa ARNAETCA THUT Nac-
CaXCHPCKOTO Kpecna (paccToAHUEe MeXIy KpechaMH, HaIU4YHe BCTpo-
€HHOro CTOJIMKA, NeneJbHUUBI, MYCOpPOCcOOPHHKA), BOIMOXHOCTH
TpaHcdopMaUnU Kpecaa (Yroja OTKHAbIBAHUA CNUHKH), HAMTHYNE KH-
JUBHIAYaNbHOW CHCTEMBI panMoO- WU TelleTpaHCIAUMU Ha 60OpTY, BO3-
MOXHOCTb COBeplleHUR TenedoHHbIX IBOHKOB ¢ 6opTa camoneTa, oT-
npaBkH ¢pakcoB. HHTepHeT-cooblueHnii. Bropoit no BaxHocTH KoMTMIO-
HeHTOI KoMdopTa ARIAETCA THN U KayecTBO MpeaoCTaRAAEMOro BO
BpEMA NoJEeTa NUTAHHA (BO3IMOXHOCTL BbIGopa MEHIO, BOIMOXHOCTD
3aKa3a AMeTHIecKoro nutaHus 6o 61040 HALMOHANBHONW KYXHM ellle
[0 NOeTi, Ka4eCTBO NPHIOTOBIEHHUA MHULLU, COCTAB M KOIHYeCTBO bec-
NJAATHBIX HAMHUTKOB U T. 1.).

Kpoyie TpaaniimoHHbix aTpn6yToB KoMdOpTa 10BONLHO 3HAYHMBbI-
A HBJASIOTCA: MHIIHBRAY:LTBHOE OCBEllleHHe, TEMNEPAaTVPHbIA peXUM U
KOHIWUHOHHPpOBallle B CA.10HE, YPOBEHb WyMa H BUBpallMK, HaNHU4YHe
Ha 60PTY CILTOHOH /LTS KYPALUNX M HEKYPALLKX, Npe10CcTaBNeHUE BO Bpe-
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M#i TTOJIETOB XYPHAIOB, Mpecchl, HHGOPMALHOHHbBIX H30aHUA, HHIKWBH-
NyaasHbIH Noaxod o0cayXHBalollero nepcoHana (cTroapanl).

Yenyry, oka3ablBaeMble NEPeBOIYMKOM Ha 3eM. ¢ (130 BpeMA npuobpe-
TEHMA aBUAOMUNETOB, PErMCTPaLIMU NMAcCAKHUPA, TPUXOKIEHHA TAMOXEH -
HOroO ¥ NOIPaHUYHOrO KOHTPOJIA, OXUAAHWH H NOCANKH, a TaKxXe obpaT-
HOit npoLleaypbl BbICAIKHN TYPUCTOB), CHUJIbHO 3aBUCAT OT KJ1aCCHOCTH U
KoMpopTa 30aHWA a3poBoK3aia. B oTaenbHbIX a3ponopTax nocanka (Bhi-
CadKa) TVPHUCTOB pa3jiiHyHbIX K1accoB (6M3HEC- H 3IKOHOM-) OCYLIECTB-
JIAETCA M3 pajHbIX 3a10B, IPH 3ToM B VIP-3ane ropalano 6onee komgoprt-
Hbl€ YCAOBHUSA OXHNAAHHA C YCKOPEHHBIMHU TaMOXeHHbIMH opMaibHOC-
TSIMHM, CKOpOCTHO TpaHcdep M peructpalms no trenedoHy. B 3anax
0XMIaHHUA NpaKTUYecKH Noboro asponopta PyHKUMOHHPYIOT Maraim-
Hbl, NIPEANPUATHS OGLUIECTBEHHOIO NMHTAHHWA, BUAEOCANOHLI, ObITOBbIE
CAYXO0bl, MEIMUMHCKHE MYHKTbI, 2 B 3a/1aX MeXAYHapOIHbLIX [OJIETOB —
cMeunanM3MpoBaHHble MarasuHel duty-free, TOpryloue ToBapaMm na-
BECTHBIX MapOK I10 CHHXEeHHbIM LleHaM 3a cYyeT WX ocBoBOXAEeHHA OT pAla
Hanorosslx c6opoB. KpoMe Toro, aBHakoMIlaHusA (Yyepe3 CBOK NpeacTa-
BHTE/bCTBA B a3pONOPTaX) OKa3blBaeT HHQOPMaLMOHHbIE YCAYIH (KakK
Ha HaLlMOHALHOM, TaK M Ha MECTHBIX A3bIKaX), OCYLLECTRARET MPOaXy
aBHabuneToB, 1OCTaBKy 6MNeTOB B 0pHCHI H AOMa, OpOHUPOBAHHE MECT
o TenecdoHy, B OTAEJbHBIX CY4Yasix, OPraHH3IyeT TpaHcgep U3 ropoaa B
asponoptT, 6pOHUPYET TOCTUHHULLI U T. A.

m CxeMbl B3aUMOOTHOLUEHUI
Typoneparopa M enesHbix aopor

B cBoe BpeMs UMEHHO fOABJAEHHE U PaclPOCTPaHEHHE XENe3Ho-
AOPOXHOro TpaHCNopTa Aaao TONYOK NosABIeHUIO TypuIMa. Ecau
BCNIOMHUTb UCTOPHIO, HMEHHO Ha noe3ne Obl1 coBeplLUeH MepBbIf B UC-
TOpUH Typ, opraHu3oBaHHblii TomacoM Kykom. U ceilvac xeneanono-
POXHble NEPERO3KH ABMAIOTCA OIHHM H3 BAXXKHEN LWHUX CPEACTB NEPEeNBH-
XKeHHs TYPUCTOR, a TOBOJLHO CONMAHAA 0S4 NpeLIaracMbiX Ha pbiHKe
TypoB 623MpyeTcs Ha ONbIOBAHUAMM YCNYraMH XeJ1eIHOAOPOXHbIX fie-
pEBO3YHKOB, TAK KaK: '



fnapa 6 TpaWcnopTHoe oGecneueHne TYpUIMa

— XeJe3HOAOPOXH b TpaHCNOPT Haubonee 3¢ HeKTUBEH NPH Ne-
peBO3Ke MaccaXXUpoB Ha cpeaHHe paccTosiHuA (oT 300 no 800
KM), MOCKOJIbKY NO3BOJIAET OCYLUECTRIEHHE NOe3IaKH B Bosee
KOM@OPTHBIX (4eM aBTOMOOUIIBHBIN TPAHCIMOPT) YCAOBUAX.
A pa3BUTHE BbICOKOCKOPOCTHBIX I10€310B (1O0CTHIaIOMKMX CKO-
pocty B 300 KM/4ac) No3BOARAET XeNe3HbIM 10pOraM KOHKYPH -
pOBaTh Ha MapLIpyTax CpelIHeH MPOTAXEHHOCTH € aBHAKOMIIA-
HMAMH, MOCKONBKY 3KOHOMUS BpeMeHH B NepefeTe TepsaeTcH
Ha TpaHcepbl H3 a3pONOPTOB B LIEHTPb! TOPOAOB Ha3HauyeH 1.
HanpuMep, nocne oTkpuITHA ToHHendA noa Jla-MaHwem 106-
pathcs U3 [lapuxa B JIOHAOH Ha CynepcKOpPOCTHOM 3KCnpecce
MOXHO 32 TPH Yaca (Heo6XoMMO OTMETUTD, YTO U CeBepHbIi
BOK3a/1, U BOK3aJ1 BaTtepnoo Haxoasitcs B ueHTpe [lapuxa u
JloHnoHa coorBeTcTBeHHO). [IpUberHys K yenyraM aBMakom-
NaHWUK, NyTelleCTREHHUK 3aTPaTHUT HENMocpeiCcTBEHHO Ha caM
nepeneT HeMHOTUM Gosibiie 40 MMHYT (cIKOHOMHUB 2 vaca 20
MHUHYT), oiHaKo npoeaa U3 ueHtpa [apuxa B asponopt Opau
(daxe Ha MeTpO OH 1aHUMaeT He MeHee 40 MHH.), a MOTOM M3
NoHAoHcKoro [aTTBUKa B UEHTP cTOAU LBl TyMaHHOrO AlbO1no-
Ha (He mMeHee | 4yaca), 2 ellte INUTENBHOCTh perucTpaluy B
a’pornopTtax MpUBOIAT K TOMY, UTO peajibHO BPeEMEHM TPaTHTb-
cA Jaxe 6onblle, YeM Ha Nepee3j Ha Noele;

— B pa3BUTLIX rocylapcTBax MUpa Xene3Hble 10pOrd OYeHb pac-
NPOCTpaHeHbl, YTO J{aeT BOIMOXHOCTb UX TMaccaxupaM No6H-
paTbCAl MPaKTUYECKH B 110601 perMoH cTpaHbl;

— Toe3na ABAKIOTCH BUOOM TpaHcropTa 6osee 6e3onacHbIM, YeM
aBrTo6ychl U aBToMOOUNTU. Kpome Toro, nioaei, ucnuiThiBalo-
IUKUX YYBCTBO HEOOBACHUMOrO CTpaxa nepef noe3famu, ropas-
00 MeHblUe, YeM niogeit, 6oALNUXCA CaMOIeTOB U NEpPENEeToB;

— HAaKOHel, B CpaBHEHHH C aBUanepesieTaMy, XeJle3HOA0poXHbIe
nepeBo3ky ropaiao 6onee geieBbl K AOCTYNHbI BOABWHHCTBY
CJ/I0eB HaceNeHHUA.

JloKyMeHTOM, ARNSIOLIMMCS MTOATBEPXIEHUEM HaJIUYHA NOrOBOPHDbIX
OTHOLUEHH MeXay Xe/e3HbIMH AOPOraMU U MacCaXMpPoM, ARNAETCS XKe-
JIe3HOA0POXHLIH 6WeT, KOTopbIA NpUobpeTaeTcs TG0 B ClIELIHANTH3IUPO-
BAHHbBIX XeJIeIHONOPOXHBIX Kaccax (Ha BOK3anax MU YNOJIHOMOYEHHble
Kaccbl), 1n6o B opHcax oTAeNbHBIX TYPONIEpPaTOPOB.
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XeseaHoAOpOXHbIA OMIeT MOMUMO cTeneHe i 3alnThl OT NOAIEAKH
CONEPXHUT HHPOPMALIMIO O NTMYHOCTH Naccaxupa (Bo HibeXaHue Kpax
6MJ1IETOB U BO3MOXHOCTH UX MEepeNnpoaaXH ), peKBU3UTHI MOe3IAKU (HOMep
noeana, ero pUpMeHHOE Ha3BaHue, 1aTy, BpeMs OTNpaBieHHA, MapLIpYT
Moe31KH, HOMEP H THI BaroHa, MECTO NaccaXupa B BAroHe) W pacyeT
Tapuda. [lockonbKy B 60NbLUIMHCTBE CTPaH MHPa XeNe3Hble 10POTH fAB-
JIAIOTCA €CTECTBEHHON MOHOMNOJIHEN, UX TapUHaR NOAUTHKA NOMLIEXHT
pPETryJTUpPOBAaHHUIO CO CTOPOHBI FTOCY1apCTBEHHLIX OPTraHOB RIACTH (No Tpe-
60BaHHIO COOTBETCTBYIOLIETO MUHUCTEPCTBA HAH BEJOMCTBA. C COrna-
CWUA Y1E€HOB NPaBMTENILCTB U €NYTAaTOB OPraHoB 3aKOHONaTeIbHON Rnac-
TH COOTBETCTBYWIIUKMHU HOpPMaTHBHO-IpPaBOBbIMM aKTaMH
YyCTaHaBJINBAETCA CTOMMOCTL MaccaX HPOo-KUNOMETPa, Ha OCHOBaHWH
KOTOpPOit ¥ hOPMUPYIOTCA XKEeNeIHONAOPOXKHDIE TApHdb] B CTPaHE), HMM Xe
yTBEpXKIAeTcs NepeyeHb JILTOTHBIX KaTerOpUi rpaxJaH W pa3Mepsl lpe-
1OCTaBJAEMbBIX UM ABIOT M CKHUAOK.

'TlpnobpeTana npoe3nHoM GUAET, MACCaXHP COBEPILAET IOPHIAHYE-
CKHH ¢aKT, U3 KOTOpOro cleayeT MoABjJeHHUe NpaB U 06A3aHHOCTh CTO-
POH — CaMOTO NMaccaXxupa U XeNeIHOAOPOXHOro MepeBo3yMKa.

KenesHble 1oporn AoMXHbi obecneyuBaTh CBOEBPEMEHHOCTh Ne-
pPeBO30K MaccaXMpoB M JOCTaBKM Gara)a, belonacHocTh U KayecTBeH-
Hoe 0OCcNyXHUBaHHWE NMACCAXHUPOB HAa BOK3aNax H B Mnoe3ilax, co3gaHue
HeoOXOOWMBbIX AN NaccaXpoB yoo6CcTh, COXPAHHOCTh NEPEBO3IUMOTO
faraxa. XKeneaHpie Joporv ob6sA3aHbl obecrneunBaTh ABUXKEHMUE COCTa-
BOB [10 PacMUCcaHMNIo, NPOU3BECTH NEPEBO3KY Maccaxupa nNo Kparyai-
eMy NyTH cleJoBaHMs C MUHMMallbHLIM YHCA0M NepeBo3ok. XKenea-
HafA aopora AoJXHa obecresMBaTh CBOEBPEMEHHON U JOCTOBEpPHOMN
WH@opMaLKed nonb3osaTeNe ycyr Xeae3HodopoXHOro TpaHCNopTa,
KOTOpbIM NpeloCTaBAAIOTCH CAeayollLne cBefeHUs: nepeueHb paboT H
YCNYT, UX CTOMMOCTb, BpeMA OTNpasieH!Us U NpUOLITHA NOE3A0B, CTO-
MMOCTh [1poe3jla NacCaXMpoB M NPOBO3a NINUILNHEH PYYHOW Khalwu,
CPOKH NPOLAXHK NMPOE3AHbIX OUNETOB, NpeAMEThl U BELUH, 3anpeLleH-
HBIC K NCPCBO3IKAM XeJjle3HOAOPOXHbIM TPAaHCMOPTOM, BpeMs paboThl
OMNETHBIX KACC, KAMEP XPAaHEHHS, PAaCNON0KeHHE BOK3abHbIX MOMelle-
HHH M MecT 0D111ero noNbioBaHKM, KAaTETOPHU IPaXJAH, KOTOPbIM CO-
TJIACHO 33KOI10AA4TEABCTBY CTPAHbl NPedbIBAHUA MTPEIOCTABNHIOTCA Nblro-
Thl MU MPCUMYLIECTBA, MOPAAOK 06f3aTeNbHOIO ¥ 106pPOBOABHOrO
CTpaxoBaHHA NacCaXHPOB, CEPBHUCHbIC YCIIYTH, BXOAMIIIHE B CTOKMOCTh
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npoe3aa B BaroHax nobiiue HHo KomdopTHOCcTH. CBeieHnA 00 naMeHe-
HHUKM TapUdoB Ha 1IepeBO3IKH NaccaXxXUpoB A0BOIATCA A0 IPaxJaH Yyepe3
cpeacTpa MaccoBoff HHGOPMaLIHK He [TO3HEee YeM 3a NATh AHEH 0 UX
BBEICHHA B 1€ HCTBHE.

XeneaHaa Aopora uMeeT NMpaBo He JOMYCTHTh MTACCaXWpa B BaroH
B CJIy4ae COMHEHHI B MOLTMHHOCTH WK 3aKOHHOCTH NMPHOOPETEHUH
npoe3aHoro 6uneTa, HeCOOTBETCTBHA YKa3aHHbIX B GujieTe MIeHTUGN -
KaUHMOHHBIX RaHHBIX NaccaXupa, No TpebopaHNIO rocyaapcTBEHHbIX U
NpaBOOXpaHHUTENbHbIX OpraHoB. Bo Bpems cnegoBaHuA cocTasa Npel-
CTaBMTENU XKeJleIHoH noporu (B NMLe 6pHraaupa UM HavyalbHHUKa No-
€313, MpOBONHMUKOB...) UMEIOT NPaBO MPHMEHATH PA3HYHbIE MEPDI
(BMNOTb 10 CUIOBBIX M BhICAIKM NMaccaxupa U3 BaroHa) B cJy4yae nose-
JeHWA NyTellecTBYIOLIEro, YrpOXaloLIero X1iHW, 3ACPOBbI0 APYTHX
NnaccaxupoB AW UX HMYILECTBY, YIPOXAIOLIEro UMYILECTBY XENe3IHON
Iopory, Hapyliaulero obulecTBeHHbI NOpsAAoOK, a TakXe MpuberaTeb
K COLeMCTBMIO CO CTOPOHBI NPEACTARUTENECH OPraHoB OXpaHbl NpaBo-
nopAAKa (HanpuMep, JMHEAHBIE OTICAEHHH MILTHIIMH).

[Naccaxunp o6s3aH cobntogatb 0611ecTe bl MOPANOK, NPaB1Aa
NOJIL30BAHHUA MACCAXUPCKUMHY BaATOHaMK, BOKIANbHbIMH TTOMELLUEHUA -
MH H 6epeXHO OTHOCUTHCH K MMYLIECTBY XeJe3HON AOPOrH.

{laccaxup umeer npaBo NpuobpeTaTh GUeTHl Ha NIOGONH Noe3n, B
Barousl J06oH KaTeropvH, Ha Niobble 1aTbl COMNACHO PaCcNHCAHHNIO H B
JNobom konunyecTBe; NMpOBOIUTL ¢ coboit BecnaTtHo oJHoro pebeHka B
BO3pacTe He cTaplle NATH JET, eclH OH He 3aHUMaeT OTAEAbHOIO Mec-
Ta, @ TaKXe AeTeH B Bo3pacTe oT MATH A0 AECATH NET C ONJIaToON Mo chne-
UMaNbHAIM TapudaM; NpPoBO3UTh C coboil KpOMe MEeNKHX Belled py.-
Hylo Kjadk, pa3Mepbl U Macca KOTOPOH onpelefloTCA NpaBUjiaMiu
OKa3aHHA YCAYT MO Nepepo3Ke MaccaXHpoBs, AeaaTh OCTAHOBKYU B NYTH
C/IeI0OBaHHA C MPOLUIEHHEM CpoKa NeHCTBUA NMPOE3IHbIX OUNETOB He
6onee yeM Ha 10 cyToK; npoLnieBaTh CPOK AEHCTBUA TIPOE3AHbIX Oune-
TOB B c1yyae Sone3Hu B NyTH clel0BaHUA Ha BpeMs Gone3Hu, B ciyvae
HenpefocTaRIeHHA NaccaXpy MecTa B Noe3e — Ha BpeMs 10 OTNpaB-
JIEHHA cneaylowlero noeija, B KOTOPOM naccaxHnpy 6yayT npegocTanne-
Hb! COOTBETCTBYIOLIME MECTA: BbleXKATh MOEIIOM, OTXOASALIUHM paHee TOTo
noe3aa, Ha KOTOpbli MpHoGpeTeHbl OWI1eTh! ¢ HEOOX0AUMOM OTMETKOH B
XeJ1e3HOoNopoXHOoH 6uneTHOH Kacce; BO306HOBUTL 1€CTBHUE NPOE3IAHbIX
NOKYMEHTOB INPH YCAOBHH JOMN2ThI CTOMMOCTH M/1aLIKAPTbl BCAeACTBUE
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OMO31aHMUA Ha noe3l B TeueHUe 3 tacos AH00 BCAeNCTBHE HECYACTHOTO
c/1yyad uav 6o1e3HH B TeYeHHE TPeX CYTOK C MOMEHTa OTNPaRICHHUA NOe -
Oa, Ha KoTopblil 66114 MpHoBpeTeHbl OMNETDI; B CAYYae 0TKa3a OT 110€3KH
Mo;1y4aTh 0OpaTHO NOAHOCTLIO YTIIaYEHHYIO CTOUMOCTD (MPpY OTKa3e He
no3zHee YyeM 3a 15 yacoB 10 OTTIpaRleHHA Noe3aa), CTOMMOCTL GHleTa U
NMOJIOBUHY CTOUMOCTH T11a1IKapTsl ([IpH 0TKa3e MeHee yeM 3a 15, Ho Gonee
4yeM 3a 4 yaca Ao oTIIpaRNeHHA noesaa), CTOUMOCTbL 6uneTa (Npy oTkase
MeHee 4eM 3a 4 yaca 10 oTlipaBAeHUA 160 He Bonee yeM 3a 3 yaca nocne
OTNpaBAeHUA 1oe3na); MnojyyuTb o6paTHO CTOMMOCTH Mpoe3/a 3a BblYe-
TOM CTOMMOCTH NJIALKapTbl 32 HEMPOCAEI0BaHHOE NMPH NpPEKpaLUEHNH
noe3aaku B NYTH ciefobaHUA. Bo BpeMA chenopaHyHA BaroHa rnaccaxup
HMMeEET MpaBo NEpPEeTH B BaroH 6o1ee BbICOKOA KaTerOpHH, JOTLTaTHUB pas-
HMILY B CTOUMOCTH; OecrilaTHO NepedTH B APYroii BaroH cOOTBETCTBYIO-
LIei KaTerOpHH NNpH HATMYNY B HEM CBODORHbIX MeCT; 06pallaThes ¢ npe-
TE€H3WAMH B aApec NepeBo34KKa B Cy4yae OMno3JaHHA Noe3aa K CTaHUMH
Ha3HavyeHus (NpyY 3TOM ONMo3laHUsA Ha cpoK MeHee | yaca B pacyeT He
TIPUHHMAIOTCH). ‘
Poccuiickue xene3Hble JOpory npeanaraloT CBOMM KJIHMEHTaM pAA
YCJyr, KOTOPble MOXHO YCIOBHO pa3lle/IiTh Ha YCIYrd, npeaocTrapnse-
Mble B MTYTH ¥ Ha XeJe3HOAOPOXHbIX BOK3aIaX U CTAHLMAX.
M3 ycayr, npegocTapifseMblx MaccaxXupaM Moe3aos B NyTH, MOX-
HO, NpeXJie BCETO, BLIACUTb paVIHYHble YPOBHH KOMMOPTHOCTH U cep-
BMCa B BaroHax naccaXXupcKHX noeiaos:
— BAaroHbi Noe3goB NpUropoaHoro coobUIeHHA (Ha pacCTOAHHUA
He 6onbiie |50 KM) — 061uMe BaroHbl 6€3 caHUTapHbIX CNYX6 ¢
KECTKHMHM CUAHYMMH MecTaMK, TIpUYeM npuobpeTeHKe 6une-
Ta B TaKOW BaroH He nojapa3syMesaeTt 0683aHHOCTb MepeBpoO3IYn-
Ka NpeOCTaBUTh MiCCAXHPY CHIAYEE MECTO,
~— o06ILuHe BaroHbl — XeCTKHE cuaAYHe MecTa U JeXayne Mecra
Ha MoJIKax BTOpOro sipyca,;
— MJalKapTHble BATOHbLl — HECETMEHTUPOBaHHbIE BarOHbI, JieXa-
UMe MECcTa Ha NoAKax NepBoro ¥ BTOPOro ApYcos;
— KyrneiHble BAroHbl — CErMEHTUPOBaHHbIE NO 4 eXayuX MecTa
(Kyne);
— cnanbHble BaroHbl (CB) — cerMeHTUPOBaHHBIE TTO 2 IeXa4YHX
MeCTa, TOpH3OHTaNbHOE PAacnoNoXEHHe NoJoK;
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— BaroHbl «JIQKC» — MpeiaraoT MakcMManbHO KOMGOPTHOE pa3-
MellleHHe H Bbicouadlinit ypoBeHb cepBuca B NyTH.

Mo ckOpOCTH NOCTABKH MaccaXWpoB W ANUTENLHOCTH CTOSHOK B

NyTH noe3aa KlaccupuuupyoTcs Ha:
— naccaxupcko-6araxHsie (Homepa noeiaos oT 700);
— naccaxupckue (Homepa noeanos oT 170 no 699);
— CKOPOCTHble (HOMepa noe3noB ot 130 no 169);
— cKopble (Homepa oT 1 go 149).
Mo cTeneHyn NpUoOpHTETA NOE310B Ha yINOBbIX CTAHLUMAX BblLE.1A-
IOT AUTEPHBIE (WMEloLLHEe HAUBBLICLUMIA MPUOPHUTET, K HUM OTHOCATCH
noe3fa MeXAYHapoaHOro CoobLUEeHHS, MepeBO3AUIAE BULHbIX TOCYAaD-
CTBEHHBIX NesATeNell U HHOCTPaHHbIX MyTeLleCTBEHHUKOB), PHPMEHHbIE
M oBbluyHbBIE MOE3a.

KpoMe HenocpeacTBEHHO MEPEBO3KH BO BpeMs Cj1e10BaHHA MOe3-
[OB NaccaXHpaM NpefnaratoTc CAeAYIOUINe YCIYTH:

— CaHUTApHO-THrHeHUveckKHe (yBopKa BaroHOB, caHY310B, Npe-
JOCTaBllIeHHe NMOCTENbHOro 6enbd, MoNoTeHelU, NOCTOSHHOe
XONOAHOe M TopAvee BOJAOCHabXeHHKe);

— TipeJocTanieHHne NUTaHuA (paboTaloT BaroH-pecTopaH, oyder,
pa3HOC NMPOoAYKTOB MUTAHUA U HaNWTKOB 0 BaroHaM);

— TMpoBeleHHA aocyra (ipeanaraeTca npecca, HacTo/bHble HIPbl).

Yeayru xenesHblX A0por, NpeaocTaBasieMbie Ha BOK3aflaX W CTaH-

LHAX:

~ OpOHHPOBaHHE M TPOAAXA Xe1eIHOAOPOXKHbIX GUNETOB;

~ WHGOPMaLHOHHBIE YCIYTH (pacnycaHWe ABUXEHHA MOE3n0s,
MapUIpYThI CJIEIOBAHUA M CTaHLIUU TIepecalok, TapHdbl, Jbro-
Thl H CKUIKH);

— XpaHeHHe Haraxa;

— 3JIbl OXHAaHUH;

— TOProANA U NpeaAnpUATHA o6LLIECTBEHHOTO NMNTAHMUA,

— KOMHaThl MaTepH Y pebeHka;

-~ YCJYT'M HOCHIBLUMKOB;

— 6bITOBBIE CNYXObI (NpayeyHble, MapUKMaxepcKue);

— MEIHLHHCKHE YCITYTH;

— OPpraHun3auus aocyra (BM1€03aNbl, HTPOBbIC ABTOMATHI).

Kpowme Toro. Bce o611ecTBeHHbIE TOMELLEH A BOK3AI0B H Xefe3HO-

AOPOXHbBIX CTRHLUHT JOMXHBI UMEThb INEKTPUUECKOE OCBELIIEHHE, BOAO-
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CHabXeHHe, OTONNEHHE, COOTBETCTBOBAaTh CAHMTAPHO-THTMEHHYECKHM
HopMaM. B HUX cHnaMU THHENHBIX OTAENEHUIH MUIMUKH D0SIXEH o 1aep-
XHUBaThca 06LIlecTBEeHH bW MPAaBONOPALOK U rapaHTHpOBaTbcA Hedonac-
HOCTB FTACCAXHMPOB U UX UMYLLIECTBA.

B Hawef cTpaHe B3aUMOOTHOLUEHUA TYPHCTHYECKHX OMEpaToOpoOB
H XeNe3HbIX 1opoT O06bIYHO CTPOATCS 10 TPEM BO3MOXHbIM CXEMaM.

[lepBbiji BApHAHT — Npoaaxa XejeiHoLOPOXHbIX 61uneToB B 0H-
ce TyponepaTopa. [lonyyeHue TyponepaTopoM Npapa TOprobaTs Guie-
TaM#i OT CBOETO HMEHM, a TAK)KE Npapa J0CTYNa B 31eKTPOHHYIO CHCTE -
MY OPOHHPOBaHKA Xe1e3IHONOPOXHBIX OWIETOB — NOBOJILHO XA0NOTHaA
npouenypa, Tpedyiomas NoAnHCcaHUA COOTBETCTBYIOLLETO OTOBOpA C
MIIC. Onepatopbl, NpeTeHAYIOIINE HAa NONYYEHHUE NpaBa NpoaaxH
Xee3HOA0POXHbLIX ODUNETOB, J0MXHbl COOTBETCTROBATh LEJIOMY PALY
ornpeneneHHbIX TpeOOBaHUIA:

— npexie Bcero, HAIMYUE JMLUEH3HH Ha NPaBo OCYILECTRICHHA
TyponepelTUHra,

.— Halnyue obopynoBaHHOro MecTa npojaaxu 6uneton (oduc, 6u-
JleTHas CTOMKa, ceiid, KHOMKA BbI30Ba TPEBOXHON CHIHAIM3A-
LUHH);

— HaJlnyue HeoOXOOMMOW OpPITEXHHKH (KOMMbIOTEP, NPUHTEP);

— npoteaw it obyyeHue NepcoHal U OTBETCTBEHHOE 32 TOProB-
JIIO XeNe3HOAOPOXHLIMK OUAeTaMy N0 (Kaccup);

— Hanyyve (PHHAHCOBBIX TapaHTUH AeATeILHOCTH (6aHKOBCKHH
LeMOo3uT, 6aHKOBCKaA rapaHTHA HJIN cTpaxoBaHHe npogeccHo-
HANbHOW 1eATENBHOCTH, OT PaMepa KOTOPLIX 3aBUCUT KOJIK-
YeCTBO BblaBaeMblX OZHOBPEMEHHO CTHKOB — 6/1aHKOB XeJed-
HOMOPOXHBIX 6UIETOB);

— JOroBOp C HHKaccaTopcKoi opraHu3alivei (HeobxonuM onepa-
TOpaM, aKTHBHO TOPIYIOLLLUM Xele3HONOPOXHbIMY BUIETAMN),

— peryispHas mnjiaTa 3a [10/ib30BaHNe 3JIEKTPOHHOW CHCTEMOMH
OpPOHUPOBaHUA M NPOAAXH KENEIHOAOPOXHLIX BHUNETOB.

[Mocne noANUCaHUA COOTBETCTBYIOLIENO AOTOBOPA C Xejle3HOH N0-

pOroi, onepaTop NnojyyaeT npaso TOpropaTh 6MAeTaAMH W3 CBOETO O(H -
ca. [1pr >ToM peryaspHo (eXenHeBHo, eXXeHele1bHO) MPOBOAUTCH CBep-
Ka BLINOJHEHHbIX paboT K C1a%a B KACCY XKeeIHOW 10POrH BbIpy4YeHHbIX
34 TOProB/Io GUNeTaMM CPeACTB, a TakKe NoayYeHHE OTIepaTOpPOM 0Ye-
peaHOi NapTHH NPOHYMEPOBAHHbIX OUNETHLIX CTHKOB.
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KoMHccHOHHOe Bo3HarpaxiueHUe olflepaTopaM Npy npojaaxe oune-
TOB He NpeAycMaTpUBaeTcs, NO3TOMY OHH CAaMOCTOATENLHO B3bIMAIOT C
naccaxupa onpeaeneHHy CyMMY cBepx TapHda B KauecTBe cOOCTBEH-
HO# NpHeLLIK, YTO ohopMIIAETCA NPUXOAHBIM OPAEPOM.

Bropana cxeMa B3aMMOOTHOLLEHHH OlepaTopa H XeJe3HbIX A0por —
6poHUpOBaHKe XeNe3IHOOOPOXHBIX OMAETOB 1A Ipynn TYPHUCTOB ue-
pe3 Xefne3HoaopoXHble Kacchl. B ciyyae niaHUpOBAHHOFC MPYNMoBO-
ro 3aeiga (0cobeHHO Ha MHKOBbBIE JaThl) onepaTop 3abnaroBpeMeHHOo
3a60TUTCA 0 HATHYUM MPOE3NHbIX GUIETOB 18 BCEX CBOUX TYPUCTOB.
Ana obecneyeHns XefeaIHOAOPOXHOro NMpoeila Ha HHTepecyolune
ofepaTopa AaTbl U BPEMA OH 3aloJIHAET JaABKY Ha 6poHUpOBaHMeE on-
pefeNleHHOro KOJMYECTBA MECT W OTChLAAET €€ B Xe/Ie3HONOPOXHbIEe
Kacchl, pabGoTalwoliue ¢ rpynnamMy. B cBsisu c TeM, 410 Takoe GpoHUpO-
BaHUWE OCYLUECTBAACTCA 3a10JIT0 10 OTAPABNEHUS MPYTIMNbI, KOTIA HEU3-
BECTHBI He TONBKO JIMYHbIE JaHHbIe TYPUCTOB, HO U caM Typ A0 KOHlla
He ohopMJieH ¥ B NPOIAXY HE MOCTYTIKI, B 3aABKE YKa3bIBAETCA CITH-
COK HeCylUeCTBYIOLLIMX TYPHCTOB («MepTBbIE AYLLIK») B MHTEpeCYIOLleM
onepatopa kKoiaudyecTBe. OrnaTus 6poHb, ofepaTop NoOJy4YaeT Ha pyKHu
noaTeepxieHHe 6ponrHpoBaHua (61aHK ronyboro upeta), B KOTOPOM
YKa3bIBalOTCH PEXBU3IUTH! MMOE3ITKU (1aTa, BpeMA OThe3a, MapuIpyT
noeigxH, KaTeropMa BaroHoB), KOAHHecTBO 3a6pOHUPOBaAHHBIX MECT,
OCHOBaHHe 11 6pOHUpPOBaHNA (COOTBETCTBYIOLLAA 3asiBKa oNepaTopa),
a TaKXe pacyeT rpynnoBoro tapuda ¢ ykasaHueM INocleqHero cpoxa
BbiKyrna 6unetos. [ToaTeepxaeHHe 6poHUpPOBaHUA — YBEPEHHOCTD ONe-
paTopa B TOM, YTO KYMUBLINE TYP KIHEHTHl 0b6A3aTeNbHO NOJYYAT U
XKeNe3IHONOPOXHbIE OHIETHI Ha COOTBETCTBYIOLLMA MapLIpyT.

lanee oneparop peanusyeT 3a6poHUpoBaHHbIe 6UAETH TUGO B CO-
CTaBe TYPUCTHYECKHUX nakeToB (YTo Haubolee BLITOAHO, TAK KaK MoO-
IBOJISET ONepaTopy NOJYYHTh MAKCUMATbHYIO NPUOLING), 1M6O B Kaye-
CTBE COCTABHOMN YCAYTH IUIA TYPaKeTOB PYTHX onepaTopoBs (HanpuMep,
B ciiyyae Heqo6opa rpymnbl A0 YKa3aHHOTO B NMOATBEPXIEHUU BpOHUPO-
BAHWA KOJWYECTBA YENOBEK, OfepaToOp MOXET peaTU30BaTh 3a6POHUpO-
BaHHbBIe OUNETHI CROMM KOLNEraM No 10roBOpHOi LieHe). [Tonyuns neHex-
Hble CpeNcTBa OT WIHEHTOB, ONEPATOP BbIKVMAET XeNe3HOAOPOXHbIE
BuneTbl cornacHo NOATBEPXIAEHHIO 6POHUPOBAHUA, MEHSASA CITUCKH NMyTe-
u1eCTBEHHHKOB Ha COOTBETCTBYIOLIHE NEACTBUTEBHOCTH. B cnyyae, kor-
na onepaTop He ycrnepaeT BbIKYTIUTL 3a6pOHUPOBAHHOE KOJTHYeCTBO 6U-
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JIETOB B YKalaHHbIX B IIOATBEPXAEHHH CPOK, €ro MecTa cHUMaloT ¢ 6poHH
M ITYCKaioT B PO3IHHUHYIO NMpOoaaxy.

HakoHell, He MeHee pacnpocTpaHeHHasA U HanGonee nprueMaeMan 1Ns
TyponepeHTHHIA ¢popMa B3IAUMOIEHCTBUA C XeNe3HbIMH ROpOraMH — opra-
HH3aUNA TYPHCTHYECKHUX [10€320B ¥ BaroHOB. DTa opma COTPYAHHYUe-
CTBAa OCHOBLIBAEeTCA HA NMOANKWCAHHK MEXIY TYpONnepaToOpoOM M Macca-
XHPCKUM YNIPaBlIeHHEM XeNe3HOW NOpOTH AOroBopa, NO KOTOPOMY B
[10:1b30BaHMeE OrepaToOpa NpeaoCcTanIseTCA MO0 OTAeIbHBIH BaroH (Ba-
FOHBI), INOO NACCAXKHUPCKHUH COCTAB A COBEpPLIEHHUH NepeBo3kKi Mo
AOTOBOPEIIHOMY MaplUpYTY 3a onpeneiaeHHyIo Maary.

(DpaxToBaH}e BaroHOB MOXET ObITh ABYX BUAOB:

— MNpULUENHBIE BarOHbI, B 3TOM C/lyyae of1a4eHHbIe OMepaTopoM
BATOHBI LEMUIAIOT K COCTaBaM, XOALWMM 10 pacniucaHuio. Ha-
npuMep, NpulenHbie BaroHsl «Poctos — INpara» cHavana uen-
JISI0T K CKOpOMY noeany «Aliep — bpecTs, a 1anee K cKkopoMy
«Mocksa — [lpara». B 3ToM ciyyae BpeMsi HaXOXJEHHA Baro-
HOB NMYTH, a TAKXe LTHTEABHOCTb CTHIKOBOUHOH CTOAHKH (B
onMcaliHoOM ciiyyae B bpecTe) 3aBUCAT OT pacliMCaHHUS ABUXKE-
HUS peryisipHbIX NOE3noB;

— TypUCTHYecKHe noeiia — B 3TOM cly4ae onepaTop camMOCTORA-
TeNbHO (PpaxTyeT UueNbld COCTaB, NO ero 1O0rOBOPEHHOCTH € Y-
PaBJIEHUEM XKEJICIHOH A0OPOrH YTBEpXKIaeTc MapllUpyT U pacnn-
caHue JBHXEHHA CaMOCTOATENbHOro noesga. OpraHusaumns
TYPUCTHYECKHUX NOE300B NO3IBOIAET TYPONEpPaTopy B CAyyae Ha-
JIMYUA BOIMOXHOCTEN XKele3HON JOpoTH, YCTaHaBIWBaTh pac-
NUCaHWe IBMXEHHUA Noe3na, MaKCHMaNbHO OTBEYaloLlee LIEAM
Typa (HanpuMep, Dojiee ckopasd 10CTaBKa MaccaXxHpoB, npeda-
NOYTHTENBbHbIE HOYHbIE Nepee3bl, COKpalLlleHHbIE CTOAHKHK B
TPaH3UTHLIX NYHKTaX U, Hao00poT, 6onee ANUTENBHBIE CTOAH-
KH B ropojiax, NnocelieHe KOTOpbIX BXOOAUT B Typ-Naker...).

Oprann3auns npulleNHbIX BaroHoB H Typroe3nos 6onee BbIroaHan
yeM GpoHHpoBaHMe PYNNOBBLIX NOE3N0K Ha pery/isipHbiX roesaax, gop-
Ma COTpYAHMWVecTBa Xele3HbIX JOpPOT W TYPONepaTopoB, MMEIOLLIHX
PbIHOYHbIE M OPraHM3aLUXOHHbIE BOIMOXHOCTH NPOAAXH MAKCHMATLHO-
ro KoJK4YecTBa NyTEBOK, MNAHUPYIOLIUX TYPbI Ha ITHKOHbIE NaTh) (KOraa
npo61eMbl NpUoGpeTeHUA Xene3HONoPOXHbIX BuneTon Hanbonee ocTphl),
a Taxxe R CAy'Uadx, KOraa onepatophl padpabaThiRAIOT MAPLUIPYT, 10CTAB-
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Ka NaccaXHpoB MO KOTOPOMY HEBO3MOXHA M3-3a OTCYTCTBHA peryiap-
HOTO XeJle3HOAOPOXHOro coobuieHrs. Kpome Toro, B ciyvae dppaxrosa-
HMA BaroHa WAK COCTaBa LIEJIMKOM, CPeJHAs CTOMMOCTD ML1alUKapThl No
YTBEpPIUIEHHOMY MapLIpyTy OyeT 3Ha4YUTEIbHO HUXE aHANIOTMYHOTO Ta-
puda, NpUMEHAEMOro Ha peryAfpHbIX noednax. HanpuMep, CTOMMOCTb
rAaukapThl B IpULienHoM BaroHe «PoctoB — [lpara», npennaraeMas B
2002 rony KOHCONMINPYIOLLIMMH onepaTopamu, cocTabisna $180—220 8
062 KOHLa, B TO BpeMS KaK CTOMMOCTb [LTaLIKapTh! Ha peryJIApHOM Tnoel1e
«Mocxpa — Ipara» cocTarnsna B TOT Xe BpeMeHHON nepuoa — 1508 B
ONIHH KOHeLl.

OnHako, ¢ ApyToit CTOPOHbI, OPraHN3aLMA MPULIENHBIX BATOHOB U
TYPNoe310B CHJIbHO 3aBUCUT OT BO3MOXHOCTEM Xele3Hoi A0porH (Ha-
NHYMe cBOBOIHLIX BaATOHOB M TIOKOMOTHBOB, HaJIHYHE «OKOH» B Pacliu-
CaHUN JBHXEHUA TMOe3I0B NO CTAHUWAM MaplipyTa M T. I.), a Takxe
ApnseTcA PoOpMON COTPYAHHYECTBA, MMPH KOTOPOH PUCK HENPOJIaXu
MECT B BarOHe LIEIHKOM H NOMHOCTBIO IOXUTCA Ha onepaTtopa.

[TpenoctapnseMeie B ¢paxTyeMblX BaroHax {BHe 3aBUCHMOCTH OT
TOro NPHLUENHbIE OHH UK BXOIAT B COCTAaB TYPUCTHUECKOTO oe3na)
YCIYTH TaKXe OroBapHBAIOTCA MeXIy 3aka3yMKoM U XeneiHol Jopo-
ro, HX KOJIHYEeCTBO ¥ Ka4€CTBO 3aBUCAT OT TOro, ABAACTCA M10€3 TO/b-
KO CPeACTBOM AOCTaBKH TYPHCTOB B NYHKThl Ha3HaYeHUs (Kak HanpH-
Mep, BLILIEONUCAHHBIA NpUMep ¢ NpPUHUENHbLIM BaroHOM «PoctoB —
[Ipara») nnan xe HaxoxaeHue B fnoe3je ABAAETCA HEOTbeMIEMO Yyac-
Thl0 TYPHCTHYECKOH NMporpaMMbl (HanmpuMep, Npu opraHU3alny xe-
NIe3HONOPOXHEIX KPYH30B). B nocneaHeM cnayyae B BArOHax opraHMay-
€TCA A0CYr TYPUCTOB, NMHTaAKHKeE, KYALTYPHO-MacCcOBble MEPONPHATHA.

‘B BaroHax TypUCTbI pa3MeLIalOTCA 10 ABOE- YETBEPO YENOBEK B
Kyne. OTaenbHble Kyne npefocTaBIsOTCA IMPEKTOPY MapLLpyTa, 1Ta-
6y Typnoeana, spayy. B xaxaom BaroHe 4oixHa 6bITH porpaMma map-
WIpYTa, IMYHbIE JAHHbIE HAYAbHHKA NOe31a, IPOBOAHHKOB, HHCTPYK-
TOpPOB, 3KCKypcoBoaoB. Ha xaxublii macCaXMpcKHMil BaroH Typnoeaza
Ha3HayaloTcA 1Ba MPOBOHHKA. [OTOBHOCTb TYPHOE3/1a K OTTIPARNEHHIO
(3a 6 yacoB 110 OTNIPaBACHKA) NPOBEPAETCA KOMHUCCHEN B COCTaBe Npes-
CTaBMTENA XENEeIHOA Topork, TyponepaTopa, CAHHTapHOro Bpaya, npea-
cTaBuTeeH cnyXx6 BaroHa-pectopaHa, [oTOBHOCTL Moe3la K Mnoeanke
0OPMIAETCA AKTOM. '
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B apennHylo naaty (UeHY YapTepa) BXOAWUT OMaaTa BCEX BATOHOB,
BIUTIOYEHHDbIX B COCTaB, NOCTENBHOTO O€/1bR U3 pacyeTa OAHOro KOMMAeK-
Ta Ha TYpUCTa Ha 7 AHEH, CTOMMOCTD MTPoe31a N0 YCTAHOBEHHBIM TapH-
¢aM, CTONMOCTb XONOCTOr o npobera (B cilyyae, Koria MapLIpyT Typrnoea-
[la He KONbLEeBOH )}, CTOMMOCTbL OTCTOSI COCTABOB Ha CNELIHATTBLHOM TYTH B
MYHKTax MaplupyTa, CTOUMOCTb MUTAaHHA (eCTH OHO BXOIHT B OTOBOPEH -
Hble ycayTH) U T. 4. K cyMMe YHCTOM apeHOHOH NaaThl ONepaTop. HCXOIA
M3 COOCTBEHHBIX KOMMEDPYECKUX HHTEPECOB U PbIHOYHOW KOHBIOHKTYpbI,
a TaKXXe, yYuTbiBas Hanbosiee BEpOSATHLIA NPOUEHT 3aTTONHAEMOCTH CO-
cTaBa, 100aBAseT HOPMY COOCTBEHHOH NMPHOLLIH.

B cnyuae oTka3a Typonepartopa OT apeH/[bl COCTaBa MJIM BaroHos
nocJjie NOANUcaHMA forosopa 3a 20 AHe# 1o ero oTNpaBieHUA OH yIia-
YyyBaeT HEYCTONKY B NPOLIEHTHOM OTHOLUEHHH OT CYMMbl apeH/1bl. AHa-
JIOTMYHYIO HEYCTOMKY OMN1aunBaeT Aopora Npyu 0TKa3e B ycayrax no go-
TOBOpY.

m Cxembl B3aMMOAEUCTBNA COBPEMEeHHbIX
TyponepaTopoB U CyaoBnafenbLes

BooHble rnaaM pek, MOpeit ¥ 0KeaHOB M3peBie ObITN ecTecTBEH-
HbIMM MYTSHMHU NepeaABUXEHNS N100eH ¥ TPY30B, Ha KOpabisix coBeplla-
nuck Benukue reorpacpuueckmue OTKpbITHA, HMEHHO KPyH3bl 6b1aM on-
HUMH M3 NepBbIX OPTAaHU3I0BAHHLIX YeloBeyecTBOM TypoB (B 1843 rony
TomacoM KykoM npeanaraauch No10uHble 3KCKYPCHH Mo TeM3e, UM Xe
Bbln MpetoxeH NepBbI paInnekaTe bHbIA kpyW3 u3 Esponst B Ho-
Bbiit CeT). C HayanoM NMpoMblIUUIEHHOH PeBONIOUHH NepelBHXEHHUA
o BoAe NOTECHUIU NOe3AKH Ha Xele3Hoi Jopore U aBToMobMInX, B
JanbHellleM paiBUTHE MPaXAaHCKOW aBHaUWM caenano BO MHOMoM
HepauUMOHATBHbBIMU JINTENLHbIE MOPCKUE NEPEXOIbl YEPEI OKEAHbI.
OnHaKo BOT yXe Ha MPOTHXEHUHU COPOKa JIeT PbIHOK KPYHIHOIO OT/bI-
Xa nepexuBaeT BTOPOE POXIEHUC, FTOBOPAT laXe O HEKOEM «KPYHUIHOM
ByMe» Ha TYPUCTHUECKHX PhIHK:X BceX CTpaH MU, A ToM uHcie H Poc-
cui. TTTHATIATS KPYMTHEHLL MX KPYHIHBIX KOMTTaH A MUApa (cpean HUX
Carnival Group, Royal Caribbean Line, Princess) exeroalo obcayxuvpa-
10T 6o1ee 6 MHUJLIMOHOB TYPHCTOB Na BopTax Bonee |50 kompopTabens-
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HbIX KPYM3HbIX NTaiiHepoB. TeMnbI TpHUpoCTa 3TOro CEKTOPa TYPUCTHYEC-
KOTO PhIHKA Mopa3uTenbHbl — 60ee 8% B ro. 3To BbIHYXKAA€ET NPOEKTH -
pOBaTh M CMYCcKaTh Ha BOAY HOBbIe, 6onee MOAEPHU3HPOBAHHBIE U MaK-
CHMIBHO OTBeYawLlIMe NOTpeGHOCTAM COBpEMEeHHbIX TYPUCTOB Ccyla
(TONBKO B TeYeHHe OAHXKARIIUX 4 NeT KPYTIHEA LUMMU CYL0CTPOUTENbHbI-
MY BepdhaMHU MUpa OyaeT cylieHo Ha Boay 50 HOBbIX KDYH3HBIX NTarHe -
poB). OCHOBHBIMH perMoHaMi KpyH3HOTo 61 3Heca TPAIMLHOHHO CUHNTa-
1otca CpenmsemHomopbe, Kapn6ekui 6acceith, bantuitckoe mope
(napoMHble nepenpabbl). OoHako reorpadua MOPCKHUX U peYHbIX KpYH-
30B UTMPHUTCA roJ OT rofia, OXBaTbiBasg B HACTOALLUUA MOMEHT MPaKTH4YeC-
KM BCE perMOHbl 38MHOT0 Li1apa (1a)Xe AHTapKTHIY U APKTHKY).

Poccns — He uckoyesne. HeeMoTps Ha peakuit cnag 1oayM BORHO-
ro TpaHcnopTa B 06LIMX NTacca) upornepeBoakax nocne 1990 r. (Bbi3BaH-
HbIf npexnae Beero pacnagoMm CCCP, cHuxeHrem 6narococTosHMs Hace-
NeHUsl, MOBBLILIEHHLIM HHTEPECOM POCCUSIH K 3apydeXHbIM TypaM M
HEBBICOKHM YPOBHEM BbEITHOrO TYPH3IMa), CETONHA KPYH3bl H3 POCCHHA -
ckhx Mopckux noptos (CaHkT-{letepbypr, Coun, Kanunuurpaa, Hoso-
poccHiick, BnaaMBocTok), a TaKXe Mo POCCHHCKHMM peKaM U 03epaM cTa-
7K AeDUUHTHBIM ¥ IPECTHAHBIM TOBAPOM.

Kpyu3 — ectb nyTewuecTBre no Boae, Npefnonaralliee 3axonbl B
TIOPTbl PalJIHYHbIX CTpaH (MY OJHONA CTpaHhl) ¢ OPraHH3aluet B HUX
akckypcHil. OcHOBHOM 4yepTOH, OTNYAIOLIEH KPYHI OT APYrUX TYPOB,
ABRNAETCA €OIMHCTBO MECTa NepelBUXEHUS, NPOXHUBAaHHA, MNTAHUA H
00cyTa — KpYH3Hoe cYaHO. [To3ToMy coBpeMeHHblit KpYH3Hbiit NaitHep
A0/XeH obnanatb MHGPAcTpYKTYpo#t, Heobxoaumoii nns 3¢ deKTHBHOTO
NpeaocTaBICHHUA YCAYT MPOXUBAHUA, MUTAHHA U OPraHU3aLMM A0CYTa
ero naccaxupam. K xoMnoHeHTaM Takoi HHGPacTPYKTYPbl MOXHO OT-
HecTH caeayioulmne.

1. Homephoii (kaloTHBIN) doHA. KaloTkl pacmonaraoTca 4aile Bee-
ro Ha cpelHMX Najaybax cyiHa ¥ TIPeACTaBIAlOT co60il MHOropYHKLIHO-
Ha/lbHbIE MOMELIEHHWA, [IPCAHA3HIAYEHHbIe ANA CHa M OTbIXa KPYW3EepOB.
Y4YUTbIBaA K1acC H BMECTUMOCTb CyIlHA, KAlOTh! KilaccHPULUMPYIOTCA B
3aBUCHMOCTH 01 Psifla 1IMXC TEPeYUCIEH HbIX haKTOPOB:

— HOMepa 11iL1y6B], Ha KOTOPOR pacnonaraeTca KatoTa (camble npe-

CTHXHbIC KAIOThl PACNONOXEHE! Ha FNaBHOM nanybe, MocKoabKY
OHM MOKCUMANBHO yAaneHbl OT WYMHOro MaLIMHHOrO oTaee-
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HHA, HO MCHEE NOARCPELHM KaYKe, YoM PRCTIOMEEHNME Ha §0-
Nlee BHICOKMX NaTyGax, TRIEE ITHW KAIOTM MAKCMMANMNG [P -
GanaeHb K peCTOPANY H MHMM 00McKTaM NMPOSECACHRS 2OCYTE
KPYNI¢poB),

—  MECTOPACTIOAOXEHHA KAKITM HA Nanyle (CYMTRETCE, YT MaN-
Ganee xompopuMK ANt NpeSuBalng NACCAKNPOS SARAIIOT-
CA Kal0THl, PACNIOAOKEHMLIC B CEPEANME CYAHA. MEHEE NORBED-
XCHHHC KAYKE BO BpeMA IITOPMOBOR NOMOAM);

— HAJTHYHA B KAKDTE WLNIOMUHETODE (05MYNO KAIDTW NN IXOA KA -
TerOpHH ABAAIOTCA BHYTPEHHMMN N HE NMEIDT BIAA HE MOPE,
KAIOTM X¢ BLCOKORA KATETOPHM NMCIOT ANGO RAXIDMRHETOPM
— B CIy4ae pacno/IOXEHNA Ha naryGax Hume raasnof, anbo
OTKPHBSIOWKECA OKHE — TIPH WX PACNOROXCHMN HA FaasioA
nanyGe wan suwse),;

— HAJAWYMA B KAIOTE OTACAMHOID BRAXOSA H NANYGY (CaMMe KOM-
doprabenbHuic W NOPOTrOCTORLING KAKOTM HMEIDT HE TOAMKO
OKHE, HO H H3QNHPOBAHHME BXOAM B KAKTY ¢ Nanydu cyana,
TOIAA KaK KajoThi CTAMAAPTHOR AW KOHOMHYHOA KATEMOPpHN
HMCIOT BXOAM HI OBGLICIO KOPHAOPS, PACTIONONCHHOTO BYTPH
naRHepa),

— BMECTHMOCTH Ka1OTH (AHANOTHYHO NOCTHHHYHMM HOMCPaM Ka-
10Thi MOAPAITEAAIOTCA Ha OHO-, ABYX-, TPEX- H 1. . MECTHMC),;

— TI0oUlaNH KAKOTH (KATCTOPHIO «AN0KCs 0OMYHO COCTRARRIOT MPO-
CTOPHLIC HAH MHOTOKOMHATHMIC KRIOTH);

— HATHYMA B KAJOTC CAHMTAPHO-FHIMHEHHUYECKMX yaoOCTS W Tex-
HHYECKHX CpeacTs (Ha oTaenbHAIX Hanbonee MPECTHXMMX CY-
I1ax B JOPOTHX KAIOTaxX NpeicTabicH HE TOAMKO obwenpius-
Thie CAHHTAPHBIC CAYXO6B, HO H TRXKME ANCMEHTM POCKOLIK M
KoM¢opTa, KaK [UKAKY3H H COIAPKA, 2 TAKXE BOSBOIMOXHAN
6uiTOBaN TEXHHKA — OT TEAEBHIOPA H PAAMOTONKM 10 MHHM-
6apa, KOHIMUHOHEPA UAMW CMTYTHHKOBOIO TeacBuacHNA. B 1o
BpPEeMA KaK Ha CyaX IKOHOMHYHOTO KAACCE BCTPEYAIOTCA KaK-
Thi ¢ 6101 HWMH YAoBCcTBaMM THGO ¢ ynobcTeamm Ha NaxyGe).

. 2. lMpeanpnstia obulecTseHHOro NUTaHKuA. KpyMs npeanosarset
NMOAHLA NAHCHOH TYPHCTOB. O6LIYHO Ha CylHE OPIfAHHIYETCA TPEXpa-
3080¢ NMHTAHHE NACCAXHPOR, ONHAKO, BCE Jallie BCTPeYaoTca Aafine-
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Pbl, Ha 6OpPTY KOTOPbIX Npe/iaraeTcs NHTaHHe MO CUCTEME «BCe BKIIOYe-
HO» - U «YJILTPa-BCE-BIKIIOYEHO», 2 TAK)KE pa3HOOOpa3Hble HOYHBIE Oy-
teTbi HIH CHIK-CTOJIbI B 106aBOK K NPUBBLIYHOMY NOJHOMY ITAHCHOHY.

Ha coBpeMeHHOM KpYM3HOM cylHe 0GA3aTe/IbHbl KYXHA H pecTo-
paH, ©®YHKLHOHMPOBaHHE KOTOPbIX HeobxoanMo LA obecrteyeHUus
NUTaHMA Naccaxupos. Pacnonaraiotca oHR, 06bI4HO, Ha ITAaBHOM (MNH
HEMHOTO Bbillle — Ha LUTIONOYHOR) nanybe (An8 H30eXaHUA CUNBHORN
K2aYKH BO BpeM# LUTOpMa) B HOCOBO# MJIN KOPMOBOM YacTH cyaHa. [lpu
3TOM KYXHA pacroflaraeTcd BHYTPH CylIHa, a MOocaAo4Hbii 3aJ1 pecTopa-
Ha BOKPYT Hee, YTOObl 00ecneYnuTh KpyHiepaM 0030p MOPCKOHR IaiM
BO BpeMs NpHeMa NMUIH. KoAHYecTBO MOCcagodHbIX MECT B 3aJle pecTo-
paHa A0MXHO 6bITs He Gofee yeM B 1,5—1,7 pa3za MeHbllie KonNUYecTBa
NpUHHUMaeMbIX Ha 60pT naccaxmnpor (4ToObl 3¢PheKTUBHO obecneyu-
BaTh NMMTaHHWE NACCaXHpPOB B ABe CMeHbl). Bo n3bexaHHe ovepeaeit Ha
BXofle B pecTOpaH HAK LNUTENbHOro OXHKAAHUA 06cTyXHBaHUA BO Bpe-
M$ ellbl Ha KPYH3HbBIX cyaax NpearnofiaraeTcA opraHu3auus oTae/bHOro
pecTopaHa ans Kaxabix 500 yenopek 3arpy3ku. Hanpumep, cyaHo BMme-
cTUMOCThIO 1500 yenoBek OHOMKHO UMETh MUHMMYM TpH pecTOpaHa,
PacnoioXeHHbIX TaKUM 06pa3loM, 4ToObl BXoab! B HUX OBIIN H30AKpO-
BaHbl ApYT OT Apyra. K ToMy Xe yBenH4eHHe YUC2 NpeanpnaTHit o6-
LLieCTBEHHOMO MHTAHHA NO3BONAET MEHEIDKMEHTY CyIHa OpraHM30oBaTh
pa3HooOpa3Hbie cxeMbl NUTaHHA U MEHIO B PaUTMYHLIX pecTOpaHax Ha
6opty. Hanpumep, Ha 00HOM cylIHe MOryT OJHOBpPEMEHHO (PYHKLIMO-
HUPOBaTb PECTOPAaHbl PajHbIX KYXOHb, NMpeLNaralouiux Kak o6cayxu-
BaHHE — «LIBEACKHH CTOM», TaK H «a-/1 KapT».

3. MecrTa obero nonb3opaHUA M nNpobeaeHUA Rocyra. [lockoabKy
KpYHU3ep OCHOBHOE BpeMA B Moe3flke HaxOAUTCHA BHe KaloThl, COCTaRBY,
nNAouagM U MecTY PacnoNoXeHUA peKpeallHOHHbLIX H JOCYTOBBIX 30H
Ha CyAHe oTBOAMTCA Hanbonee mpucTaTbHOe BHUMaHUe. [lpakTHYECKH
Ha BCeX KPYH3HbIX Cylax HMEIOTCA MY3bIKaNbHbIW canoH (npeaHa3Ha-
YeH AR NpoBEeaeHHUA MAacCOBBIX MEPONPUATHIA — KOHLEPTLI, TROpYe-
CKMe Beyepa, MPAalTHUKH M KOHKYpCbl) M KMHo3an. Ha pcex manybax
COBpPEMEHHOr0 KPYH3HOTO NaiiHepa ecTh 6bITOBbIE CNYXObI (MpaYeyHan,
rnaauabHan), 6apbl au 6ydetsi. Ha BepxHe# nany6e (4To6bl He TpeBoO-
XHTb COH 60N€ee NOXHALIX KPyH3epOB) O6LIYHO HAXOAHTCA INCKOTEKA WIH
HOYHoi Ky6. Cpeau KoMdopTabeNbHLIX CYNOB O6LMHBIM JeIOM CUUTACT-
€ HannyHe Ha 6opTy HacceriHa (rnu HacceiiHOB) ¢ conapuAMH, GoyTNHA,
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CayHbl, TEHHUCHBIX KOPTOB, CNIOPTIUIOLAIKH, TPEHAXEPHLIX 34108, PUT-
HeCC-LeHTpoB M T. A. O6sA3aTenbHO HAa KPYU3HbLIX cyaax loboH KaTero-
PHH HAJTHYME MEIULIKHCKOIO NYHKT {C M30JAATOPOM }, IKCKYPCHOHHOTO
Glopo (Yepes KOTopoe NPOHCXOINT 3aKad IKCKYPCHIt B IOPTax CTOAHOK),
NpeldcTaBUTENbCTBA AMPEKLIMHU KpyH3a ( pellaeT Bce npobieMbl o6palua-
IOLLMXCA MpaKaaH).

[ToMuMoO TOTO, YTO KPYH3HBIE JakHepbl JeJATCH Ha OKEaHCKHe
(Haubosee KpynHble, BMECTUTENbHbIE, ¢ BONbLLIOA NOABOAHON W Haa-
BOOHOW YacTAMM), MOPCKHME U pe4yHble (C HaMMeHbLLUEA NOIBOIAHONA M
HaaBOAHOM YAacTAMM LA objeryeHuss NMPOXOoXAEHUS MENKOBOAKA H
MOCTOB), NOJOOHO TOCTHHMYHBIM NPEANPHATHAM, OHN KAacCHDHLM -
PYIOTCA MO cUcTeMe 3Be3]] (OT ABYX — 3KOHOMHYHbIE, 10 WEeCTH 1Be3a
— HauGonee koMgoprabenbHble naiHepsl). [IpucyxaeHue Toit Hnn
HHOM 3BE3HOH KaTeropuu jadHepy NPOUCXOIHT Ha OCHOBe aHanuia
YpOBHA KOMQOPTHOCTH cylHa (YPOBEHb KOMGOPTHOCTH KPYH3IHOTO
JailHepa OMpelenAloT; NMIoLWalb KaloT, pacrofloXeHNe KaloT, TeXHNUYe-
CKOe M CaAHHMTAapHO-TMTMEHHYECKOE OCHAlleHUe KaloT, MebiupoBKa U
WHTepbePh! KaloT, pa3Mepbl U KOJMUYECTBO Npc.dlIpUATHH 0OLLECTBEH -
HOTO MUTAaHUSA, KauecTBO NPUIroToBASEeMOM MUK H 0H6BEM MEHI0, CHC-
TeMa NUTaHUA 1 0O0CIYXXUBaHHMe B pecTopaHe, KOJMMECTBO MpEeanpHs -
TUIA OpraHu3aliiM flocyTa U fiepedyeHb NpeLOCTABNAEMbIX B HUX YCIYT,
YPOBeHb NMOAroToBKH 0OCAYXKHMBAIOIIETO NEPCOHaNa — BHEIIHHUI BN,
BO3pacT, MpodecCHOHATNIM, TTOBeleHHe, 3HaHHE HHOCTPaHHbIX A3LIKOB,
— KayecTBo W pa3HooOpa3ue NpemlaraeMbix pa3nieKaTelbHbIX, yBece-
JNTENbHBIX U I03HABATENbHbBIX [IPOrpaMM BO BpeMA NYTELLECTBUA).

XapakTepHbIMH YepTaMH, BbITOAHO OTMYAIOWMMHU KPYH3 OT Opy-
I'MX TYPOB, ABAAIOTCA:

— Haubonee BLICOKMIA ypoBeHb KOMGOpTa K cepBUCa;

— BOIMOXHOCTb PealM3aliMH PalINYHbIX Leneld TypoB (OTabIX,
OTAbIX + CITOPT, NO3HARaTEAbHbIE LEJH BO BpeMs IKCKYPCHH B
nopTax CTOAHOK, HAKOHeU, Ae/10Bble UeTH NTPH NpOBeNeHNH BO
BpeMsl KPYH30B CEMMHApOB WKW MacTeP-KiI1acCcoB);

— 110JIHBbIH KOMNAeKc XH3HeobecHiede HUA (NMPoXYBaHKWE, MUTAHHE,
aocyr) Ha 60pTy nafiHepa, KOTOPLIH BKTIOUCH B CTOMMOCTb KPY-
uia.

131 poccyAH UPE3BbINAKHO BLIFOI1A IPYTas 0CODEH110CTh KPYH 0B,

CBA3IAHHAH C YIIPOLIEHHEM BUIOBOTO peANMa LA Kpyn3depon. [Tockonb-
KY NACC4KUPbI KPYW3HbIX TaiHEPOD B 6O BLLIHIHCTBE CBOEM 101N COCTO-
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ATeNbHble (LleHa OAHOTO KPYH3HOr0 IHA HA POCCUICKOM CYIHE B CpedHEM
50—%150), morpaHH4HBIE RNACTH rocyAapcTh NOPTOB CTOAHOK MOTYT Mot~
TH HaRCTpeYy opraH1M3aTopaM KpyM3a M pa3pelliuTh BLIXOA Ha Beper Mac-
Ca)XXHpoB, He HMEIOLIUX COOTBETCTBYIOLIUX BHU3, MO TaK Ha3blBaeMbIM
KPYM3HBIM CMTUCKaM (MNpeaocTaBAseMbIM IMpeKLMed Kpynaa). Jlannoe
rnociabnaeHue BU3IOBOIo peXxyMMa psaia rocyaapcTs (B YMCAO KOTOPbIX BXO-
IOAT TaKHe NocellaeMbple poccUsiHaMUK cTpaHbl, KaKk Mcnanus, [peunn,
®panung, [Nopryranusa) 3HayuTenbHO ob1er4aeT XXH3Hb NaccaXxupam, He
yCnesLWHWM OTKPbITh BU3bI, MJIN UX AETAM.'

OnaHako He nulieHbl KPYHU3bl U CBOMX HelocTaTKoB. Cpeau HUX cTo-
UT BblAEAUTL — HEBLICOKYIO CKOPOCTb ABHXEHHWA CYOOB, UX OIrPAaHNYEH-
HY10 MOBMJILHOCTE, CUHIPOM «3aMKHYTOrO TIPOCTPAHCTRa», YXYIlalo-
LLYI0 BrieYaTiEeHHe OT NMOe3AKH «MOPCKY10 60/e3Hb», BbICOKHE TapH(dbI.

Y4YyUTbIBas ROCTOWHCTBA KPYU3IOB, MOXHO C YBEPEHHOCThIO YTBEp-
XAaTh, YTO OHK CHHMAIOT cTpecc (MeLleHHOe NnepenBHXeHHe [0 Bole
U 6€33a00THOE BPEMATPOBOX/ICHHUE), CMIOCOGCTBYIOT YKPEASHHUIO 310~
POBbBA H NMONHOIEHHOMY OTIBIXY CBOUX ITyTellecTBEHHUKOB. OObIMHEIE
Naccaxupbl KpyHia — CeMbA, KOMMAaHKWH U KOANEKTUBDI, a cpeJHUI BO3-
pacT KpyHa3epa — ctapuie 40 net.

ITyTeluecTBMS TYPUCTOB MO BOIHBIM NPOCTPAHCTBAM MOpel U pekK
pernaMeHTHpyloTcs AQUHCKOH KoHBeHUWe#R «O NepeBoike MopeM Mnac-
caXHpoB ¥ Garaxa» (oT 1974 ) ¥ MexayHapoaHo# KoHBeHUHeH «O6
YHH(HUKALMU HEKOTOPLIX NPaBWJ/ NPpH IepeBO3KE MOpEM MaccaXXHpos
W ux Baraxa» (1967 r.). CornacHo 3TUM MeXIYHApPOAHLIM aKTaM MeX-
AyHapOAHOH CUUTAETCA NepeBoIKa, MPH KOTOPOH MECTO OTMPaBNeHUA
H MECTO Ha3JHA4YeHWA HAXOAATCA HA TEPPHUTOPHAX PAa3NYHBIX rocy-
napcTs, AM60 Ha TeppUTOPUM OJHOMO rOCYIApCTBa. €ClM Mo A0TOBOpY
NepeBOIKH MPOMEXYTOUHBIA MOPT 3axo1a HaXoaUTCA B APYron rocy-
aapcTBe.

CornacHo KOHBeHLUHM A NepeBO3YMKOM RBIHETCA TULIO, KOTOPbIM ( HIIH
OT UMEHH KOTOPOT0) 3aKJTI0UEH JOrOBOP NMEPEeBO3KU NaccaXHpoB, Hela-
BMCHMO OT TOI'0, OCYLLIECTRIAECTCA TN (PAKTUYECKHU T1€PEBOIKA UM CAMHUM
WU 3aMeHAIOLIHM elo NepeBo3YUKOM. MOMEHT NepeBo3KH, B Te4eHUe
KOTOPOro BO3HUKAaIOT OTOBOPEHHBIE MpaBa M 00A3aHHOCTH Naccaxupa u

! OaHaKG CTOHT OTMCTHTD, 'ITO JIOC/AC HIBECTHLIX HHUHACHTOB € YKPAHHCKHMK
cvaamu B nopTy Heanona (M Taann). RorpaHuiHbie cyxObl ropola KATETOPHUCCKH He
NO3BOAAIOT CX01 Ha Beper poccHACKHM KpyHiepaM, He HMelomuM LleHreHckaii BH3M.
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MepeBo3ynKa, OXBaThiBAET CAEAYIOWHE NEPHOABI HAXOXICHHA MACCAXKM -
pPa vaM ero 6araxa Ha 60pTy cylHa: nocalkH H BLICAAKH NacCAXHPOB,
OOCTaBKH Naccaxupa ¢ 6epera Ha CyZIHO B C1yyasx HeBO3IMONXHOCTH LLIBap-
TOBKH CYAH2 HeMOCPEeACTBEHHO K NUPCY (€CTH CTOMMOCTDL TakKoR JOCTaB-
KM BXOOMT B LIeHY NyTeBKH). [1pH 3TOM NepeBo3UHK NAAHOCTLIO OTBEYaeT
nepel NacCaXHPOM 3a HaHeCeHHbIH Mo BUHHE HIH HeGpeXHON XaNnaTHOCTH
nepeBO34YHKa yiuepd B BUAE TENECHbLIX TTOBPEXIEeHHH, CMEPTH, MOPYH HIK
yTparhl 6araxa.
OpraHunilaTopaMHy (3aKa3yHKaMiH) KpyH3a COr1acHO KOHBCHUHA
MOTYT BBICTYIATh:
— CaMH CydOXOAHble KOMNAHHWHW — BAALEAbUBI aHHEPa AN HX
NOMEPHHE KOMMAaHHM;
— HHBbIe 3aHHTepecOBaHHble OPraHU3allMH, B TOM YHCNE H B KOM-
MEepYeCcKHX MHTepecax.

' Cpenv nocneaHNx Hanbosnee akTMBHBIMH CYOBEKTaMH (OMNpenena-
IOLMMHU TEHACHLUH KPYH3IHBIX PbIHKOB Booblle) ABNAIOTCA TYPHCTH-
yeckue oneparopbl. Typonepatopbl ¢paxTylOT CylHO ¢ KOMaHAOMK M
06CcAYXKHMBaIOLLIMM NepcOHalloM ANA BLIMOAHEHHA oNpeleeHHOro Map-
LIpYTa, MPH 3TOM OHU NMOJTHOCTHIO NPUHHUMRIOT Ha ce64 pHCK Henpoaa-
XU KaloT Ha MapllpyTe, OI1a4HBas CTOMMOCTDL PpaxTa CyaoBaagenbLy
3a[01r0 A0 BbINOMHEHWA KpyHia. Jloropop ¢ppaxTa onpeleaneT cTaTyc
rnepeBo3YyHKa M TyponepaTopa B Xole NoAroToBKH K NpobedeHHNA KPYH-
3a, [IpenMeToM Takoro Joropopa ARAAETCA 0683aHHOCTL NEpeBO3IYHKa
6e30nacHoO ANA XHUIHH TYPHCTOB Y UX HMYLLIECTBa PeaTN30BaTh BOOHOC
NyTeLIeCTBHE M0 YKa3aHHOMY MaplipyTy W rpaduKy OBHXEHHR, Mpe-
IOCTaBJIAS UM B NIYTU BCE OrOBOPEHHbBIC JONONHHTENbHbIE YCAYTH (TTH-
TaHue, paboTa 31eMeHTOB HHGPacTPYKTYpPbl PajBiecyeHHA, Nocaaky H
BbicagKy B NopTax clelOBaHHUA U T. 4.), € ApPYroil CTOpoHbl, Typonepa-
TOp NpMHMMaeT Ha cebA 0653aHHOCTD YIL1aTbl CTOMMOCTH ¢paxTa B yKa-
JAHHBIR B JOTOBOpE CPOK.

Mo noropopy ¢ppaxTa NaccaxXUpcKoro cyaHa nepeBo3yHK obs3aH:

— TMNpeNoCTABHUTDb B YKa3aHHbIE B 1OTOBOPE CPOKH TEXHHYECKH HC-
[paBHOE M FOTOROE K COBEPLUEHHIO MIABAHHUA CYIHO;

— TOArOTOBHUTH 3KHNaX [LUIA COBEPIUEHUA KPYH3a (NMOATOTOBHTH
CYIOBbie JOKYMEHTbI, GOPMaIbHOCTH, KapThl, TOUHH, HHCTPYK-
HHH);



f.u=3 6 TpaHcnopTHoe obGecneveHne TYpUamMa

— obecneynTb Ha OOpTY CYAHA HEOOX0AUMBIH L1l COBEPLUEHUA MOD-
CKMX (PEYHBIX) Nepexod0B 3aNnac TOILTHBA, MHATbEBOMA BOIbI, [1PO-
NOBONBCTBHA 111 06CNYXUBAHUSA NACCDKHPORB;

— obecneynTb 0OCNYXHBaHKE NACCAXHUPOB HA OTOBOPEHHOM Ka-
YecTBEHHOM YpOBHe ([IHTaHHe, cepBUC, YOOpKa KaloT, cCMeHa
6enbs, paboTta OLITOBLIX CYXE M NMPEeANpPUATHIA Aocyra W pas-
BJIeYeHHI BO BpeMs ILIaBaHMA);

~— obecneynTtb paboTy BcexX KOMMYHaJlbHbIX CHCTEM JlalHepa ko Bpe-
MS M1aBaHHA (BOAOCHabXeHHe, KaHaIN3alusd, MeKTPHUYECTBO,
oTOIUIeHHe, KOHAHLIMOHUPOBAHHE U BEHTUIALMA BO3dyXa),

— obecrneyuTh 6230MaCHOCTD MAacCaXXMPOB ¥ UX UMYLLECTBA BO Bpe-
MA UX HaXO0XIeHUS Ha 60pTy U NpH NTocagke (BbICaXe) B NopTax
CTOAHOK (1A Yero Ha cyaHe CYLUecTBYeT cnyx6a oxXpaHhl);

— cobnionats rpaduk MapuipyTa (KpoMe BbI3BAHHBIX 10 HE3aBU -
CALLUHMM OT MEPEBO3YHUKA MTPUYHHAM),

— ONJAaTHTh 3a CBOM cYET CTOMMOCTh YCIYT KaHANoOB, LUJIO30B,
NnopToBble cOOPBI K T. 11.;

— OIUIaYyMBaTh 3a cBo cyeT WTpPadPHble CAHKUHH NTOPTOB CTOAHOK
33 3alepXKYy W He3anJaHHpOBAHHLIA NPOCTOH CyAHa B JOKax
MO BHUHE MepeBO34YHKa.

[lepeBo3unk HMeeT Npapo:

— OTKAa3aThCA OT BbiXOJa B MOpE, UIMEHUTh MapLUPYT, OCTAHOBUThL
BLINIOIHEH U KpyH3a B LenAx obecrnedyeHUs Oe3onacHOCTH cya-
Ha, 310pOBbA, XH3HH ¥ MMYILECTBA NacCaXXUPOB,

— TpeboBaTh C BHHOBHEIX BO3MEILEHHA y1epba, HAHECEeHHOTO nac-
CaXHpaMH UMYLIECTBY CyIORNAENbLIAa BO BPEMSA NEPEBOIKU;

— KalnHuTaH KpyH3IHOro CyaHa HMEeT CTaTyC eAUHCTBEHHOro Npea-
CTaBHTE/A BJIACTH CBOEro rocylJapcTba W NOTOMY BIIpase Tpe-
6oBaTh M OT MAacCCAXUPOB U OT NpeacTaBuTeNei dpaxToBaTens
BbINOAHEHHA pacnopAXeHUH B paMKax ero MoaHoOMOUYHNM.

®paxroBatens (B JaHHOM cilyyae MM BbICTYNaeT TyponepaTop Uiy

nyn TypornepaTopoB) 00sA3aH:

— pa3paboTaTh MapLIpyT, rpadUK BLIMOTHEHUH KPYH3a, HCXOA U3
NoTpeBbHOCTER PLIHKA 1 BOIMOXHOCTEN NepeBo3vYHKa;

— ONJATUTh CTOUMOCTh (ppaxTa cyllHa B yCTAHOBJIEHHbIE B JOMOBO-

pe CpPOKH;
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obecneyUTh CBOEBPEMEHHYIO TOoCcalKy HaccaXMpoB Ha GopT
(B 3aBMCHUMOCTH OT THUINA KPYH3OB U MECT Ha3HAYEHHUA PETUCT-
pauvA rnaccaxypos HaYMHaeTcsl 3a 2—4 vaca 10 OTIIpaBleHUA
CYAHa B 3JaHWH NoOpTa OTNpaBieHUA):
0becrneynTs JOKYMEHTANBHOE COMPOBOXISHUE TYPUCTOB, He-
obxonuMoe MM [UIA NMoceuleHUs NOPTOB CTOSAHOK, (BU3bI, MPHU-
BMBKH, CIpaBKH, TAMOXEHHbIe AeK/lapaluldH U T. 4.);
OpPraHMU30BLIBATh COMJIACHO 3aN1IaHUPOBAHHOTO Typa 3KCKYyp-
CHUH B NTOpTax CTOAHOK (0ObLIYHO CTOMMOCTL 3KCKYPCHi He BXO-
IWT B UEHY KPYH3a, OHH OTJIa4yKBaIOTCA 1accaXXupaMu Ha 6opTy
no xenaHuio. Onepatop OpoHUpPYeT HeobX0.1I1MOe KONUYECTBO
9KCKYPCHOHHbBIX aBTOBYCOB M I'MIOB-3KCKYpcoBoaoB ¢ OopTa
nepea NpUOLITHEM B 1OPT, paclipeaensieT TYPHCTOB 10 aBToby-
CaM, KOHTPOJUPYET MPOXOXIEHHUE TYPHCTAMHU NMOrpaHUYHOro
H TAMOXXeHHOTO KOHTPOJIEH B KaX10M NOpPTY);
OpPraHW30BaTh MHTEPECHY!O, HACLILEHHYO, pPa3HOoODpaIHylo
KYJLTYPHYIO U JOCYTOBYIQ MpOrpaMMy Ha BceM TMPOTAXEHHM
Kpynaa. Ilockonabky OT OpraHu3auuMu A0cyra BO MHOTOM 3aBH-
CUT BNeyaTjicHHe TYPUCTOB OT NTOE3IKH, OllepaTophb] IpUIarawT
BCE YCUAUS ANA KAYECTBEHHOIO ero UCTNOMHEHHS, TIPURIEKAs B
KPy¥3 3HaMeHHTOCTEM, 3Be3[l CUEHBI U 3cTpallbl, TaHLleBalbHbIE
Y L0Y-KONAEKTUBSI,
or1a4yMBaTh 3a CBON cueT LTpadHble CAHKLIWK NOPTOB CTOAHOK
3a He3alJlJaHUpOBaHHbIA NMPOCTOH CyAHA, BOIHUKILHKHA MO BUHE
WX npocbkbe Typoneparopa,
OIJIaTUTh COOTBETCTBYIOLLHE LITPadHbIE CAHKUKH {pa3Mep KO-
TOPbIX YKa3blBaeTCA B 10roBOpe) B CjIy4ae CpbiBa UM NepeHoca
Ha 6oJiee Mo3aAHME AaThi MOE3AKH NO NMPUYUHAM, He 3aBUCALLUM
OT Nnepepo3urKa U Popc-MaxopHbIX OGCTOATEILCTB.

Takxe ocCHOBHOM 00A3aHHOCTLIO TyponepaTopa ABAAETCA NOBele-
HWe 40 TYPUCTa KaK MOXHO 6onee MoaHo# MHdopMauHn o KpyMie, a
TaKxXe O ero (TypucTa) nmpasax U 06A3aHHOCTAX.

Bo n36exaHue KOH(MAUKTHBIX CUTYaUU N onepaTop, Npexae BCero,
J0aXeH u11dopMUPOBaTL NaccaXXpoB 0 TOM, KaKHe YCITYTH BIUTIOYEHDb] B
CTOMMOCTDB NMyTERKH, a Kakie TpeOyIoT A0TOAHUTENbHOK oniaThl (06bIY-
HO 9TO — IKCKYPCHOHHOE 00CTY)XMBAHHUE B TOPTaX CTOAHOK, ANKOrolb-
HbIE M ApYrie HAMMUTKH B Bapax, TesedoHHble TEPEroBOpPLI, NOCELIEHHE
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CavHbI, NAPUKMAXEPCKOH, CMOPTHBHELIX 3aN08, NPOKaT COPTUBHOIO UH-
BeHTapA, MOKYIMKU B MarilWHAX U 1aBKax Ha 60PTY, 3aTpaThl, cBA3aHHble
C repees3oM ¢ MecTa NOCaaKH Ha CYAHO U OT MecTa BbICAAKH, TOBTOPHOE
MeanunHckoe o6cnyxnBaHye, uaepble). [TloMHUMoO 3TOrO, TYPHCTAM HEOD-
XOOHUMO NpefocTaBUTh UHGOPMaLIMIO O MECTOPACION0XEHHH NX KAIOThI
(nany6a, HoMep, KaTeropmsi), pecTopaHa (¢ yka3aHueM 3a6poOHMpPOBaH-
HOTO CTO/NHKA), BpeMEH MW MUTAHUA B pecTOpaHe (YKalaHHWe CMeHBI Y Ipa-
(PMKOB NoJa4H MHILK), PACNONO0XKEHHH DBITOBLIX H MEANLIMHCKHX CYXE,
3KCKYPCHOHHOIO 010p0 U T. 4. (06bIYHO 3TO AOCTHUIaeTCA NYTEM BBLIIYM
KaOXXAOMY TYPUCTY OpoLuiopbl MM HHGOPMaLMOHHOTO IMCTKA, COflepXa-
LLIEro NAaH TEMJOXOAA € yKda3aHMeM Ha HeM KaloThbl TypucTa). Hanbonee
BaXXHOH IBAAETCA HHOPMALIMA O NTpaBax W 0693aHHOCTAX TYPHUCTA B 10-
pore.

Tak, TYpMcT 00513aH:

— BOBpeMs NMPHOBITL K MECTY NocaakKH Ha CyAHO Kak B NOPT Ha-
3HayYeHHA, TaK M BO BCe NOpPThl CTOAHOK. B caydae onosaanus
TYPHUCTa Ha MMOCAAKY, HH [EPEBO3YUK, HH TypoOIlepaTop oTBeT-
CTBEHHOCTH 32 penaTpHauuMIO TYPUCTA H BOIMELLEHHE HEAOTIO-
JIyYeHHbIX TYPHCTUYECKHX YCIYT HE HECYT;

— cobmoaats npaeuna 6e3onacHocTH Ha 6opty (He 3aXoaMUTh B
MallHMHHbIe ¥ HHble paboyHe oTAeNeHUA NaitHepa, He NOKUIATh
3aKpbITHIX MTOMELEHUH B Cyyae CHJILHOTO BOJHEHHSA MOpA);

— MOAYWHATHCA MPaBUJIaM BHYTPEHHEro pacrnopsiaka u Tpebosa-
HHUAM 3KHNaxXa H AHpeKLHH KpyH3a,

— HEeCTH MaTepHaslbHYIO OTBETCTBEHHOCTD 32 NMPHYMHEHHBIH Cy-
JIOBNaJenbuy UMYLIECTBEHHBIH Bpen (Mebenb, nocyia, HHTe-
Pbepbl U T. 1.);

— HECTH OTBETCTBEHHOCTb 3a HaHeceHUe yulepba okpywalolen
cpene (3arpA3HeHHe MOPS WM PEK) B COOTBETCTBMH C 3aKOHO-
[1aTeJibCTBOM CTpaHbl NpeGbiBaHUA,;

— ONJAaTHThb B CYAOBYIO Kaccy CTOMMOCThL NPOBO3a IPy30B (KpoMe
JIHUYHBIX Belleil) COrlacCHO IeHCTBYIOLLEMY NPEeACKYPaHTY.

TypHCT HMeeT Npaso;

— noAb3OBaTLCH BCeil NOCTYNHOW MHQPACTPYKTYpOH KpyH3HOro
CynHa;

— B cyacOHOM NopsilKe 3alMILaTL CBOH HapylleHHble MoTpedu-
TEeJbCKHE Npasa.
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(PpaxT BooHOTO cyaHa GbIBaeT pa3oBbIM (NMPH OpraHU3alWH ONHOTIO
KOHKPETHOro Kpyu3a) 1160 Ce30HHbIM (KOrla 3akaiyHK KpyH3a — Typo-
NepaTop — apeHOyeT JailHEp Ha NEPUOI HAaBUTaUKHHY H CAMOCTOATENbHO
ofipeleiseT AaThl Ha4ya/la U 3aBepLUEHHUA KPYN30B, a TaKX€ WX MapLupy-
Tbl).

Pa3smep cymmbl dpaxTa 3aBHCHT OT psAna GakTopos:

— THTI CyIHa ¥ YPOBEHb ero KoM¢opTa;

— IUTUTEeNBHOCTb BOAHOIO NMYTELECTBUS;

— reorpadusa MapuipyTa (Tpexie BCEro 3TO 3aniaHMpOBaHHbie
PAcCTOAHMA, 4 TAKXKE CIOXHOCTb MPOXOKIEHHUA YHacTKOB Map-
IpyTa),

— COCTaB ¥ KauecTBO OKa3blBaeMbIX Ha 60pTy NalHepa ycnyr (npo-
CTO NpOXKUBaHHeE W TIHTaHHe 6o BMecTe ¢ paboTtoit 06bekTOB
pa3BjieKaTe/1bHON H NOCYToBoH MHPACTPYKTYPbl);

— YMUCAEHHOCTb Tpebylollerocs oOCTYXXHBaIOILIETO [TEPCOHANA Ha
60pTy M YPOBEHb €ro Npo¢geCCHOHANBHOR MOATOTOBXH;

— CTOMUMOCTL CTOSHOK B NOpPTax, NPOXOXIEHUA 11110308 K KaHa-
NOB;

— JUIMTENbHOCTDb 3anNaHUPOBAHHLIX CTOAHOK B NOpTax Mo Map-
LwpyTy;

— CTOHUMOCTB «X0JIOCTOro» UK obpaTHoro xoaa JaikHepa (Bo U3-
0exaHue 3TOro TyponepaTopbl NaHAPYIOT KpyH3bl TaKUM 06-
pa3oM, 4ToObl OHM 3aBepLUANHCh B NTOPTaX — OTMPABHBIX NMYyH-
KTax CielyloLldX 32 COCTOABLUIMMCS KPYHN30B).

INpouenypa noanvcaHns Jorobopa ¢ppaxta NaccaXUpckoro cyaHa
BK/1I0Y2eT pAAd 3TanoB. Ha HayaibHOM OpraHM3yeTcs BCTpeya cynoBna-
Aeablia (MNH npelcTaBAfloLe’ ero HHTEpeChl KOMMAHHH) € MOTEHLHU -
aNnbHbIM 3aKa34YMKOM KpyH3a. B kauecTBe 3aKa34nKa, Kak yXe O6bL10 cKa-
3aHO BBILIE, MOXET BLICTYNATb TYPUCTHUYECKHH onepaTop MAKU HX
BpeMeHHbIA co1o3 (Nyn). B xoae neperoBopoB CTOPOH 3aKa3d4nK cood-
L1aeT o MPOEKTHPYEMOM KPyH3e (MJIM KPyH3ax B c1yvae Ce30HHON apenr -
[bl), JOKa3blBaeT ero LenecoodpazHocTb (Hcxola 13 cobCTBEHHOrO Npo-
LTOTO OMbITa U MAPKETUHTOBBIX HCCNEI0BAHMI) U BOIMOXHOCTH CBOEH
areHTCKO# ceTH No peanu3alUM MecT, HEOBXOAHMBIX 11 obecrnieyeHUA
peHTabenLHOCTH NyTewlecTsUA. Taxke onepaTop BLICKA3bIBAET CBOM T10-
XKeJIaHWA OTHOCUTENLHO TPOEKTHPYEMOT0 KpYys3a ¥ CTOUMOCTH (paxTa.
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Jlanee yxe cynoanasnenel, 0CHOBbIBAfAiCk HA HMEIOLLIMXCH BO3MOXHOC-
TAX H KOMMEPYECKHUX MHTEpEcax, OLIEHUBaeT paLiIMOHATBHOCTD NpeioXe-
HMA onepaTtopa. B cnyuae npewioXxeHWA 3aKa3yUKOM NPUHLMNHATIBHO HO-
BOTO KpYH3a (HOBbII MapLIpyT, 6o/ee XecTKMIA rpadmk ABHXEHNA CYAHa,
H3IMEHMBLLUEECA BpeMSA CTOAHOK B MOPTax M T. [.) CyAORIalleNell paccMar-
PUBaeT BO3MOXHOCTH €r0 OpraHH3allMM Ha Hanbosee y10BIE TBOPAIOLLIMX
TpebGoBaHHA onepaTopa YCAOBUAX (HanpuMep, HaTWYHe OTHOLUEHHUA ¢
AIMHHUCTPALKAMH NOPTOB, CTOUMOCTD MX YCRYT, CNOXHOCTh NTPOX0Xe-
HWA olNpeeneHHbIX Y4aCTKOB MapLIpyTa, peXHMbl NacCaXHUPCKOTO CY-
[IOXOACTBA B roCyAapcTBax, Ha TEPPUTOPHSAX KOTOPBIX PaciojioXeHb] NOp-
ThI CTOAAHOK NTH60 Yepel MOPCKHE IPaH ULl KOTOPbIX MPOXOAUT MaplupyT
KpPYH3a M T. 4.).

Eciy BO3MOXHOCTH CyIOR/Iafeiblia COBMAN2IOT ¢ XEMaHUAMH 3a-
Ka3yMKoB, Ha NOBTOPHOI 1X BCTpede yXe 06cyxaalorcs Do/iee KOHKpPeET-
Hble BONPOCH! OTHOCUTENBHO NAaHUPYeMOit cOBMeCTHOM paboThbl. [Tpex-
e BCEro 3TO BOINPOC OMJaThl CTOUMOCTH YCAYI CcyAOBAaAeblaA.
INocheaHMit 1eMOHCTPHPYET 3aKa34MKY KUTbKYIALUIO COGCTBEHHDBIX pac-~
XOOO0B U BbICTARIAET CYMMY ¢paxTa ¢ yieTOM CBOMX KOMMEPYECKHUX UH-
Tepecos N1M60 B BHOE NTOJHON CTOUMOCTH KOHKPETHOIO Kpyn3a, 6o B
BHAE CTOMMOCTH OTHUX CYTOK apeH bl CYIHa (3Ta cxeMa Hanbonee 4acTo
NPUMeNseTcs NIPH Ce30HHON WIM AoNroBpeMeHHOo# apeH e naftHepa). 3a-
Ka34yWkK NMpUHUMaeT pellleHHe OTHOCHTENIbHO BbICTABJIEHHOINO CYETa M,
NpoaHaNnIMpoBaB cOGCTBEHHbIE PHHAHCOBLIE BOIMOXHOCTH, Npeanara-
€T CYIOBNageNbLly MNJaH pacyeTa c HUM (YKa3blBaeT KOHKpEeTHbIe JaThl U
BEJTMUMHY YIU1auMBaeMbIx cyMM). B cyvae, koraa 3aka3yukoM BbicTY-
NnaeT Ny TyponepaTopoB, Ha 3TOM Xe 3Tane yCcTaHaBIMBAaETCH paiMep
610K0B MECT Ha CyAHeE B 3alL1aHHPOBAHHOM KpyHie (Kpyu3ax) COKO3HbIX
OTepaTopoB, MEXY YYaCTHHKAaMH MyJ1a peryJIHpYyeTcH BOTIPOC O pachpe-
OeJIeHUHU cyMMbl ¢paxTa (B 3aBUCHMMOCTH OT paiMepa 3afaBjleHHbIX 6J10-
KOB M KaTeropHit KaloT, BXoAALUKX B 3TH 610kH). [lockonbKy pacnpene-
JIUTD OO0 HPHHAHCOBOTO YHacTHS KaXJ10ro Typoneparopa nyna B Bbinaate
CTOUMOCTH ¢paxTa cylOoBAaAe/bUy AOBONbHO KPOMIOTAHBOE AeN0 (TIpeX-
oe Bcero, 06ycnorneHHoe HanMuMeM B BNoKax KaloT pauiHyHOH KaTero-
puH KoMdopTa. B cayvae 3aka3a nynoM onepatopoB 4apTepHOTQ aBUa-
peiica npoeecTH nogobHylo npoueaypy ropasaoc rnpoiie, NockoabkKy
ypOoBeHb KOMGODPTa Ha YapTEPHbIX aBUATMHNAX OOBIYHO HAEHTUYEH ANA
BCeX Kpeces), COBMECTHbIH ¢paxT cydOoB HECKONbKHMH ONepaTopaMu
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NOBONBHO peflKoe SBNeHHE. Yallle Bcero 3aKaiuKoM KpyH3a BhCTynaeT
OIMH TYPOIepaTop, HMEIOLWA HeoBX0AHMbIE 1 3TOr0 PUHAHCOBBIE H
PbIHOYHbIE BO3MOXHOCTH.

Pe3ynbTaToM NOBTOPHLIX NEPErCBOPOB Yallle BCEro ARNAETCA NOAMH-
CaHUWe CTOPOHAMU 10TOBOPA (hpaxTa NACCAKMPCKONo CyIHA.

[Nocne 3T0ro 0CHOBHbIMH 3alayaMH 3aKa34yUKa ABIAIOTCA: LLeHO06-
pa3oBaHue Typa, eTo NPOLBUKEHHE U PEATH3aLNA.

IleHooOpa3oBaHHe KPYH3HBIX TYPOB HAMHOIO C/IOXKHEE aHANOI WY -
HoW npolueaypsl 8 OTHOWEHWH aBUa- HIIK aBTOOYCHbLIX TYPOB, TaK KakK
TpedyeT oT TyponepaTopa He TONbKO NTyOOKHMX 3KOHOMMYECKNX, HO H Map-
KETHHTOBBIX, ICUXOMOrHYECKNX, COUHAIBHBIX 3HAHHU, onbiTa paboThil ¢
KpYH3aMHu.

CnoXHOCTb LIEHOOOPA30BAHHA TYPOB OOBACHAETCA, NpeXE BCETO,
Hai4YreM Ha 60opTy 3a¢paxTOBAHHOTO BOAHOIO CyiHa 60bLUIOTO KOAH-
YyecTBa padIHYHbIX KaTeropui KaloT. KaloTbl OT/TMYAIOTCA APYT OT Apyra
K&K ypoBHeM KoM$OpTa, Tak M CBOMM pacronoxeHueM. [oatomy onepa-
TOPY HeCcOX0AUMO 06be KTUBHO OMNpeaeauTh LIeHHOCThL NPOXWBaHHA B Ka-
}0Te TOW MJIKM HHOWM KaTeropHy A KJMeHTa H YCTAHOBUTbL COOTBETCTBYIO-
LIM€e ITOIt OLUEHKE CTOMMOCTH pa3nnyHbIX KaTeropuii katoT. OwnboyHoe
MHEHHWE TYpOINepaTopa 0 UEHHOCTH [POXHUBAHHA B KaloTax pa3dlHyHbIX
KaTeropyMi MOXeT NIPUBECTH K NMPOCTOIO OMHHUX M K MAKCHMaNbHOM 3ar-
PYXEHHOCTH IpPYIrUX KaloT B TeYEHHE OJHOrO KPYH3a, YTO CYLUECTBEHHO
CHHWIUT IKOHOMUYeCK 1 3¢hdeKT KPyraa U HapyLUHT KOMMEpPUYECKHe UH-
Tepechl ero 3aKa34yuka.

OnHoBpeMeHHO C ollpefiefieHeM LIeHHOCTH MPOXHBAHHA B KaKOTax
PaIN I HbIX KATEropUi HEOOX0IMMO pealbHO OLIEHHBATh PbiHOYHLIE BO3-
MOXHOCTH TYPHCTHYECKOIO OllepaTopa M ycTaHaB/IMBaTh LIEHbI Ha KpY-
M3, UCXOAA W3 NI1AaHUPYEMOH MHHHMAJILHON 3arpy3KH, KOTOPYIO MOXeT
obecne4ynTb ero areHTckasn cetb. [IpUHATO cuUTaTD, YTO NpH obEcneye-
HUUY YPOBHH MUHHUMANLHOM 3arpy3ky 10X04 TYPUCTHUYECKOTO oneparo-
pa OT NpoAaXH NyTeBOK 10J1XeH MOKPbIBaTb CTOMMOCTE )paxTa NafHe-
pa (Hyj1epaa peHTabenLHOCTb), YTO, NO KpaHe Mepe, He NPUBEIET K
yObITKaM 3aKa3iuka cyaiHa. MUHHUMaJibHas 1oNyCTHMan 3arpy3kacyi-
Ha onpeaenAeTcsA Ha OCHOBE aHaNK3a ONbITa [POULALIX JIET, NIPEAI0XE-
HHH M ONbITa KOHKYPEHTOB, NONYAAPHOCTH NpeaiaraeéMoro Maplupytra
MT A
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KpoMe Toro, TypUCTHUYeCKMIA OnepaTop, yCTaHaRAUBaA LeHbl Ha Kpy-
M3, NOJIKEH UCXOIUTh U3 BETMUHHbBI YTITa4eHHOM CTOUMOCTH (ppaxTa, Bo3-
BpalleHHe KOTOPOH ARIAETCAH €ro 3afavyei-MUHUMYM.

HakoHel, IpH LleHOOOpa3OBaAHHH 3aKaIHUMK AONXKEH YUYUTBIBATh U
NpeOXEeHUA CBOUX KOHKYPEHTOB, 10CKO/1bKY CYIIECTBOBAHME Ha PhIH-
Ke boJlee HU3IKHMX LieH Ha UAEHTUYHbIA NpeanaraeMomMy UM KpyH3 cylile-
CTBEHHO NOJOPBET KOHKYPEHTHbIE [IPEUMYLUECTBA IT1aHUPYEMOTO KpyH-
3a, 4TO MOXET NPHUBECTH MO0 K cOKpalleHHio 2aIrpy3kKH cylHa aubo K
CPbIBY KPYH3IHOH MpOrpaMMbl Mo NpUHYUHE HEZOCTHIKEHHSA Nopora Hyne-
BOM peHTabENbHOCTH.

Kak BMOHO M3 NpuBedeHHOTO Bhllle, UeHOooBpaloBaHHUe — CNOX-
HbIA NpoLecc, TPeOYIOLIHA CUCTEMHOTO MMOAX0Aa K pACCMOTPEHHUIO Lie-
Jloro psaaa ¢gaxtopob. Ha nmpakTuke TypMCTUYECKHE onepaTopsl, pado-
TalOLLME Ha KPYU3IHOM HalpaRlIeHUH, NpUOEraloT K cienyloLueii (B Halem
[pHMepe — 3HaYMTENbHO YTIPOLIIEHHON! ) cXeMe LIeHOODpa3oBaHUA:

[Tepawii 3man. OnpeaeneHue nopora MUHKMQIbHOHK AONYCTUMOW 3ar-
PY3KH.

Bmopoi 3man. Ananns kaloTHoro ¢onaa. NraHvpoBaHue 3arpys-
KH KaloT pa3/IMuHbIX KaTeropuil. OnpeneneHne KoJHYECTBEHHOIO CO-
OTHOUIEHHMA MEXIY LIEHHOCTBIO [POXHBAHHUA B KalOTaxX pavlMYHbBIX Ka-
TETOpHIA. ‘

Tpemuit sman. YpaBH1BaHHe 3anNMaHUPOBaHHOIO KOJIM4ECTBA KO-
KO-AHEeH B KaTaxX pa3jIniHbIX KATETOPHH, YMHOXEHHOTO Ha CPEAHIO0
CTOMMOCTb KOWKO-1H#, C OAHOH! CTOPOHBI, U CYMMBI CTOUMOCTH (ppax-
Ta — ¢ apyro#i. PelueHne ypaBHeHus, onpeaeneHHe cpeHed cTOMMOC-
TH Kofiko-MecTa. Mcxoan na 1epHHHPOBAaHHBIX HA BTOPOM 3Tare 3aBH-
CHUMOCTEH MeXy UEHaMH NPOXHBAHUA B KalOTaX PAUIHYHbIX KATETOPHIA,
YCTAHAaBR/THBAIOTCY LIEHbI KOHKO-MECT B HHX.

Yemeepmuiii 3man. AHANN3 KOHKYPEHTOCITIOCOOHOCTH NONY4YeHHbIX
ueH. B cnyvyae oTCyTCTBHA Y MOTY4YEHHBIX LIEH KOHKYPEHTHBIX IPEUMY-
LEeCTB, MPOBOAUTCA NOBTOPHOE LeHoobOpa3osBaHHe, McXonslllee M3
6onblIero paiMepa MUHHMaIbHO AONYCTUMOM 3arpy3aku.

[ToAcHUTL ONMCcaHHbIe CTAOKM MpoLecca UeHoo6paloBaHHA KPyH -
30B MOXHO Ha npuMepe onepartopa A, 3adpaxToBaBluero CyIHo y Cyao-
XoHOH xoMnaHHuK B ¢ Lenblo coBeplieHus 15-a1HeBHoro KpyH3la no Cpe-
OKX3IEMHOMY MOPIO.
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CtoumMoctb hpaxTa, $ 1 000 000
BMecTMMOCTB CyIHa, ve. 650
PaaMep MMHMManbHO JONYCTUMO# 3arpy3ku, % 63

AHanM3 KaloTHoro ¢oHaa (Tadauua 17).

B cTonbue | naetcs onucaHne BceX MMEIOLLIMXCA Ha CYAHE KaTero-
PH#i KalOT, aHANH3 YPOBHS UX KOM(POPTHOCTH.

B cTonbue 2 yka3biBaeTca ob1ee KONHUYECTBO KalOT PasiuyHbIX
KaTeropuii Ha cynHe. CyMMa KOJIM4ecTBa KaloT Bce KaTeropuit, YMHOXEeH-
Has Ha BMECTUMOCTD KaXIo# KaioThl (B HallleM CiTy4yae OHH a1ubo 2-, 1ndo
4-MeCTHBIE), JaeT NOJIHYIO BMECTHMOCTb JIaiiHepa (B HalueM ciayyae 650
Ye0BeK).

B cton6iie 3 yxasbiBaeTcs njiaH TYpUCTHYECKOTO onepaTopa Nno be-
POATHOCTH 3arpy3kKy KaloT padIM4HbIX KaTeropui (CpedHUH NpoueHT
3arpy3ku 65, HO OH MOXET KoJ1ebaThcs B 3aBUCHMOCTH OT KaTeropuu
KatoThl. HanpuMep, B HalieM cliyyae ornepaTop onpeacan KatoTsl 3-#,
4-ff KaTeropui Kak HauboJsee xonoBblie, a KaloThl |- ¥ 6-i kaTeropmi
KakK npobieMHbie).

B cTron61ie 4 TyponepaTop pHUKCHPYET, HACKONHLKO LIEHHEE LTS Nac-
caXKupa NpoXWBaHWE B KaloTax pad/IMYHbIX KaTeropuil B CPaBHEHHUH ¢
NpoXHUBaAHHEM B KaloTe 6-1 KaTeropuH (ero LIECHHOCTh MUHHWMaTbHaA U
npuHATa 3a |). U3 Tabauusl BUAHO, YTO, COFNACHO MPEACTABACHHAM
TyponepaTopa, NaccaXup roToB 3anjaTUTh 3a MPoXHWBaHue B kaoTe 1-i
KaTeropHH B 5 pa3 10poXe, YeM 32 aHATOTHYHOE NPOXUBAHHNE B KalOTe
6-11 KaTeropuu, v B 2,5 pasa NOpoOXe, YeM 32 NPoXHBaHUe B KaloTe 5-#
KaTeropuH.

B cTonbue 5 cyMMUpYeTCHA KOJHMYECTBO CPEAHHUX KOMKO-MecCT (TO
eCTh KOHKO- MECT. CTONMOCTb KOTOPBIX B CPaBHUTENbHOM CTON0LE
UeHHOCTH NnpuIIsiTa 3a 1. B Haluem ciyyae — 3TO NPOXHUBAIIKE B KA1OTaX
6-1 kaTteropuu). [lnakupyemoe K 3aNojHEHHUIO KONHYECTBO KaloT (CTON-
Hew 3) yMHOXaeTCA Ha BMECTUMOCTD KatoT (160 Ha 2 — ANy ABYXMeCT-
HbIX, NTM60 15a 4 — 1N 6-if KaTeropuy) U Ha K03 PULHEHT COOTHOLLE-
HUA LEH NPOXNBaHW B KaloTax payiu4Hoil Kateropuu (cronbeu 4).

BHuay Tabnauubl cuMTaeTcs oblliee KOMMIECTBO CPeAHHX KOHMKO-MeCT,
NpH Npoaaxe KOTOPbIX MO UCKOMOH LieHE A0CTHTAETCA MHHMMATbHAR Jar-
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Taéaunua 17

KOHKO-MECT
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6 [4-MecTHaR BHyTpeHHAR, | 4 | 55 I 25 x4x 1 =100
yaobcTba Ha manybe

5 [?-MecTHAA BHYTPCHEAR, | oo | 4 2 8x2x2=176
ynobcTBa Ha manybe
2-mecTHan, no Gopry,

4 |wnnioMuHaTop, yoobersa | 58 40 2,75 40 x 2 x 2,75 = 220
B KaloTe

3 |2-MecTHad, mo bopTy, | 5 [ 55 3.5 35 x 2 x 3,5 = 245
OKHa, ynoBcTha B KaioTe
2-MecTHas, no Gopty,

2 |okHa, oToeneHbiil Buixoa, | 50 | 33 4,25 33 x2x4.25=280,5
ynofcTBa B KaioTe -
2-MecTHas, 2-KOMHaTHas,

| |oxHa. otaenbHbiit BbixOn, |, 16 5 6x2x5= 160
ynodcTea B Katote, TB,

KOHAULIHOHCP
HTOIo CPEIHUX (B HALIEM CIYYAE
HAEHTUYHLIX KAIOTE 6-H KATETOPHH) 1 181,50

1 181,5 x (cToumocTs cpeanero xoiiko-wecta) = $1 000 000 (cywwa ¢paxra)
CTONMOCTD CpeaBero Konxo-mecta = $1 000 000 / 1 181, 5 = $847

337
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PY3Ka CyHa (TO €CTb BbIpY4Ka OT MPOJaXH KOTOPMX PaBHA CTOHMOCTH
tpaxTa).

[IpupasHsaB X IPYT K APYTY, MOXHO ONpPeaeTHTh CTOWMOCTD Cpei-
HEro KOMKO-MecTa (B HalleM CNydyae MpoXHBaHHA B KaloTe 6-1 kaTero-
PHH).

Ilanee, onnpasach Ha ypoBeHb LEHHOCTH NPOXHBAHUA B K2IOTaX
APYTHX KaTeTOPUi Mo OTHOLIEHHIO K | -, MOXHO paccyHTaTh LIEHY 11PO-
XXMBaHHUA U B HIIX.

CneaoBaTenbHO, CTOMMOCTb NYTEBKK C MPOXHBaHHEM B KalOTe Ka-
Teropuu 6 (B HaweM Cilyvae OHA HMeeT CTOMMOCTb, paBHylo 1) Gyaer
cocTaBsTh $847, HcxonA MX OUEHKH CTOHMOCTER NPOXMBAHUA B KalO-
TaxX APYrHX KaTeropuH, UMeeM cleayoume (cM. Tabna. 18).

Ta6nnua 18
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4-MecTHas BHYTPEHHAA, ylobcTea Ha nanybe ] 847
2-MeCcTHaR BHYTpEHHAA, yao0cTea Ha namrybe 2 1 694
2-MecTHan, no GopTy, UAMIOMHUHaTOp, YAobCcTBa 2,75 2 329
B KaKOTe

2-mectnas. 1o 60opTy, okHa, ynob6cTBa B KaioTe, 15 2 964
2-MecTHast, 1Mo GOpTy, OKHa, OTAeNbHLIA BRIXOA, 4,25 3 600
yaobcTna B KawTe

2-MecTHad, 2-KOMMaTHadA, OKHa, OTAEABLHBIA BLIXOH, 5 4235

ya06cTRa B KawoTe, TB, KOHAWUNOHED

B cayuae, eciv nposegeHHbI ONepaTopoM aHalU3 NPeANOXeHHI
KOHKYPeHTOB GblJ1 HE B €r0 NOMb3Y, ¥ 3aKaJ4HKa Typa OCTaeTCA IBa MHCT-
pYMEHTa [ BapbHPOBaHHSA LIEH HA TYTEBKU B OPraHN3YeMbIH HM KpyH3
— yBeHueHne 06beMa MUHUMAILHO 1ONYCTHMOM 3arPY3KH (4TO, HECOM-



fnasa 6. TpancnopTHoe obecnevenne Typuima

HEHHO, AeNaeT 3aTelo TyponepaTopa 60.1ee pUCKOBAaHHOW M MeHee NpH-
ObLIBHON ) MO0 AONONHNTENIbHbIE IIEPETOBOPbLI ¢ CYAOB1aNe/TbleM O CHH-
XEHHH CTOKMOCTH ¢paxTa.

Bnusinue o6onx 3THX $aKTOpOB LIEHOOGPA3OBAHUS NS HALLero
rpUMepa MOXHO NpUBecTy B TaGnuue 19,

Tabnwuwua 19

TAaHMpyeMan MUHUMATLHO JONyCTHManA)
Jarpyaka
65% | 70% 75% | 80%
4-MeCTHas BHYTPCHHAA, yaobcTea Ha 847 790 752 715
nanyte (—6,7%)| (—10%) | (—15,5%)
2-MecTHas BHYTPEHHAA, yA00CcTBa Ha 1694 1580 1504 1430
nanybe (—6,7%) | (—11,2%) | (—15.5%)
2-MecTHas, no Gopry, 2329 2170 2068 1966
WUIIOMHHATOP, YA00CTBA B KaloTe (—6,8%) | (—11,2%) | (—15,5%)
2-MecTHan, no GopTy, OKHa, 2964 2765 2632 2500
yoofcTea B KawoTe (-6,7%) | (—11,2%) | (—15,5%)
et suon, yao8ers oo | 3357 | 3196 | 3040
o, yioberea B (-6,7%) | (-11,2%) | (=15,5%)
Ka10Te
2-MecTHanA, 2-KOMHaTHas, OKHa
! ’ ! 3950 3760 3575
OTHeNbHHNA BLIXOA, YNobeTha B 4235 —6%) | (~=11,2%) | (~15.5%)
xaiote, TB, koHanunoHep

OnHaxo npMMeHeHHe B LIeHoobpa3oBaHUH MHCTPYMEHTA MUHUMANb-
HO JOMYCTUMONW NIAHOBOR 3arpy3Ku cyaHa CTOMT OrPaHHW4YMBATh, NO-
CKOJIBKY KaXI0e YBeJIHYeHHe ITOro NoKasateas HeOTBPaTUHMO BNEYET CO-
KpalueHHe obbeMa NMpUOBUTH TYPUCTHYECKOTO oMnepaTopa (MocKolbKy
MMEHHO W3 NpeBbliieHWA 06beMa 3arpy3IKu Hal 3arnJaHupoBaHHON, MH-
HUMaNbHO AOMYCTUMOM, OHa H oOpa3oBblBanach). MHTepeCcHO OTMETHTD,
4YTO COKpalleHHe NPUOLINK TYPUCTHYECKOTO ONepaTopa B Cavyae Mo-
BblIIEHUR UM HOPMBl MHHMMANBHO AONYCTUMOMH 3arpyiku NanHepa B
APOLEHTHOM COOTHOLIEHUM ByaeT 3HAYMTENbHO NPEBLILIATL NMPOLEHT
VBEJIHYEHUA HOPMBI 3arpy3KU. ITO CBA3ZHO € TEM, YTO YBeIH4YEHHE
HOPMbI MITHUMANILHO JONYCTHMOM 3arpy3kKu cyaHa NpHBOIUT, BO-Tep-
AbIX. K YMEHBIUCHUIO 10.TH KOHKO-MECT. 1OX04bl OT MPOLKH KOTOPbIX



TYpHIM M FOCTHHMYHO® XOIAKCTRO

LIeJTHKOM M MTOMHOCThIO NOCTYNAIOT B [10/Ib30BAHHE TYPOIEpaToOpa, U Bo-
BTOPBIX, CHHXKAET NPOAAXHYIO LIeHY NYTeBOK, YTO TAKXKE HEraTMBHO CKa-
3bIBaeTCA Ha MPUOLLTH TypUCTHUECKOro onepaTtopa. Ecny npuBoanMblii B
NpUMepe onepaTop A peannayeT 100% MeCT B cBoeM KpyH3e, o6beM nosy-
YeHHO# UM MPHEBLIK B Cy4YasX NpUMEHEHHS PaUTHYHOR HOPMbl MUHH-
MaTbHO JIONYCTUMOI 3arpy3ky 6yeT peako payinyaThes.

06BeM 3artnaHMpoBaHHO MMHHMANLHO
JOTMYCTHMOWN 3arpyixH cyaHa

65% 70% 75% 80%
[Tpubeuie Typonepatopa npu 467 967 370 510 | 304 560 | 240 240
100% 3arpy3ke naiHepa, 3 (—20,8%) | (—34,9%) | (—49%)

BrlluenpuBeleHHas cxeMa UeH006pa3oBaHUA KPYH3HBIX TYPOB OC-
HOBaHa Ha BO3MOXHOCTAX TYPUCTHYECKOTO ONepaTopa (B YaCTHOCTH, OH
£aMOCTOATENbHO YCTAHABAMBAET Npeae] MUHHMalbHO A0NYCTHMOM PEH-
TabeNBHOCTK M B JalbHeMllUeM, HCXOAS M3 ero BeMYUHbI, dopMUpyeT
neHbl). OfHaKo B NPakTHKE KPyU3-TyporepeATHHIA MOXET MPUMEHATb-
CA M ApYyras, ob6paTHasi ofiMcaHHOM, Moaens lleHoobpa3oBaHNsR, KOTopas
OCHOBbIBAETCA Ha KOHKYPEHTHOM NperMMylllecTBe N1aHHpyeMbiX LeH. B
3TOM Cllydae TYPHCTHYECKM W onepaTop H3HayalbHo POpPMUPYET LieHbl Ha
KPYyH3bl B Kal0Tax pa3iMyHOI KaTErOpHM, UCXONA H3 NPEAN0XEHHUH KOH-
KYPEHTOB, a B la/ibHe1leM coBepluaeT obpaTHbIC IEACTBHA, IPUXOAA B
MTOre K onpeeie HHIo HOpMbl MUHMMANBHO A0TIYCTUMOR 3arpy3kH. [lo-
JIy4eHHYI0 HOPMY 3arpy3KH ONepaTop ¢paBHHBAeT ¢ COGCTBEHHBLIMH BO3-
MOXHOCTSIMH, ¥ B Cily4ae UX HECOOTBETCTBHA HIMEHAET (B CTOPOHY MO-
BbILIEHHUA) UCXOOHLIE NMPOJaXHbl¢ UEHbl KPYHIHLIX TYpOB.

Ilocne yctaHoBAeHUA UeH Ha KpYH3IHbIe MYTEBKU TYPUCTHYECKHUA
orepaTop HauyMHaeT aKTHBHYIO paboTy, HarpaBleHHYIO Ha NPORBHXE-
HHe U peann3alnio TYpOB, CBA3aHHYIO, NpeX[e BCero, ¢ pacnpocTpa-
HeHHeM pekiaMHoOl WHPOPMaLKH O TOTOBALLEMCH KPyH3e Ha TypMC-
THYECKOM pblHKE perdoHa (caMocToATe/IbHO TH60 uepe3 areHToB).



‘ JINTEPATYPA '

Anexcandposa A. FO. IKkOHOMMKA M TeppMTOpManbHaA OpPraHW3aLUA
MexnyHaponHoro TypuamMa. YyebHoe nocobue. M., 1996.

Anexcandposa A. 10. MexnyHapoaHbii TypuaM. M.: 2001.

Asap B.H. JxoHOMMKa K OpraHulaumns typyama. M.: [lpodu3nar,
1983.

Aiizucmosa O.B., 3abaea 10.B., Ceceaxun A.H. Beenenne » 6H3nHec
TyponepeiATHHra. YueGHo-MeToauueckoe nocooue. M.: PMAT, 1996.

bpaitmep P.A. OCHOBBI yripaBJieHUsI B HHAYCTPHH roCTENPHHMCTBA
/ Tlep. c anrn. M.: Acnexr Ilpecc, 1995.

BHelwuHeakoHoMHYeckuit 6vM3Hec B Poccun: Cnpasovynuk/ loa.
pea. U.I1. PamuHckoro M.: Pecnnybnnka, 1997.

lso3denko A.A. TocTHHNYHBIA ¥ TYPHCTCKUI OM3Hec. M.: Accouu-
allMA aBTOPOB ¥ U3naTenel «Tarnaem», 1998.

fepacumoea A., Cxanenxep M. TypucTcKUi 6u3Hec: OcoBeHHOCTH
ByxyyeTa ¥ HanoroobnoxeHuns // DKOHOMMKA M XH3Hb. Ne 14. 1996.

locTMHHUYHBIA U TypucTckuii 6u3Hec. IMoa pea. npod. A L. Yya-
HOBCKOro M., AccoliHauusa aBTopoB M HanaTenei « TaHaem». Hanatenn-
¢Ttho «3KMOC», 1998,

fyasee B.I. Typnctckue nepesoikn. M.: @UHAHCHI M CTaTHCTHKA.
1998.

Iyasee B.I. HoBbic MH(propMaUuMOHHbIE TEXHONOTHH B TypHaMe.
Yye6Hoe nocobue. M.: [1puop, 1998.

lfyanee B.I. Opraniisiuna TYPUCTCKOA OeATebHOCTH. YyebHoe
nocobue. M.: Ho.nik, 1996.

3opun U.B., Aeupmaavtos B.A. «TypucTckuil 6MIHEC M TOCTHHHY -
Hoe Xo3ARcTBO». M.: @unaHch M craTueTHka, 1999,

341



TYpPNiM N roCTUHWYHOE XOIANCTRO

Havuna E. H. Typuam-nytetnectBusa. Co3gaHue TypUCTCKOH ¢Hp-
MBI. ATEHTCKHI1 GU3HeC: YUeOHUK LA TYPUCTCKHUX KOAeAXKeH U BYJOB.
M.: PMAT, 1998.

Havuna E.H. MeHeaXMeHT TPaHCIOPTHBIX YCAYL. YueOHUK. M.:
PMAT, 1997.

Hcmaee [ K. PaboTta TypucTCKOM $HHPMBI MO OpraHU3allvM 3apy-
fexHbix noe3gok. M.: BLL no MexayHaponHoMy TypHamy. 1996.

Hemaee [, K. MapKeTHHT TOCTHHHUURBIX yeayr B Poccni. M. 1999,

Kabyuikun H.H., bondapenxo T.A. MeHeDKMEHT rocTUHHL U pec-
TopaHoB. MuHck, QOO «Hoboe 3HatHue», 2000.

Keapmaasros B.A. Muposo# TypuaM Ha nopore 2000 roga. M.:
®uHaHCchl U cTaTHCTHKA, 1998.

Keapmaavnoe B.A. MeHen XMeHT Typu3Ma. Typu3M Kak BUI Aef-
TenbHOCTH». M.: @UHAHCHI U cTaTUCTHKA, 2000.

Keapmansros B.B. Typuim. — M.: DUHaHchI M cTaTUCTHKA, 200].

JIunu san gep BareH. [ocTHHUYHbBIN 6H3Hec. Cepnd «YueGHoe no-
cobue». PoctoB H/I: Penukc, 2001.

Kysneuosa C.H., Auxoeuv JI. B. PoccHCKHIii aBUAaTYPH3IM H DbIHOK
TYPUCTCKUX aBHallepeBo3ok. MeTtoanueckye pekomenaauuu. M.: PUB
«Typucrm», 1999.

MeHemxMeHT TypramMa. Yuebunk/ Iloa. pea. npod. B.A. Kaptaib-
HoBa. M.: PMAT, 1996.

MeHeDKMEHT TYpU3Ma, TYPHIM KakK BUAR NeATeIbHOCTH: YUeOGHHUK.
M.: ®PuHaHcwl KU cTatucTHKa, 2002.

OcHoBbl TYPHCTCKOM AesATebHOCTH. M.: 1992,

{lanupan A.T'. MexXayHapoHble 3KOHOMNYECKHE OTHOLLIEHHA. JKO-
HOMHKa TypH3Ma. M.: ®uHaHcel U ctatueTrka, 2000.

[Tysaxosa E.I1., Yecmuuxosa B.A. MexayHapooHbIi TYPHCTCKUHA
6narec. M.: 3KcnepTHoe Giopo, 1997.

Poducun E.A. InpopMallMOHHbIE TEXHONOTHN B TOCTHHHYHOM W
TypucTcKoM MeHekMeHTe. M.: PUDB «Typuct», 1997,

Pomanos A.A., Caaxany P.I. Teorpapun Typuama: YueGHoe noco-
6ue. M.: Cosetckuit criopt, 2002.

Cunpyrnoga B. Typuam: 3BontoUHs, CTPYKTYPa, MapkeTHHE. M.: Ocb-

89. 1997.
Cenun B.C. Bneaeuve s Typuam. M.: PUIIPUKT, 1993,

342



Nureparypa

TypH3aMm: HopMaTnBHbIE TPaBOBbIe aKThbl: COOPHHK aKTOB/COCTaBU -
Tens H.H. BonownH. M.: PuUHaHCHI U cTaTHcTHKa, 1998.

Yoxep [xc. P. Beeaenue B roctenpuuMcTBO. M.: H3daTenwcThO
IOHHUTH, 1999.

Xodopxoe J1.P. Muponoe roctnHuyHoe xo3siictso. M.: BKM no
HHOCTpPaHHOMY TypHamy, 1991.

Yyonoecxuir B.TI'. Typram B roCcTHHHYHOE XO3s#cTis0. M.: 2000,

XypHan «TypuaM (npaxkTHKa, npobneMbl, NepcneKTUBb)». Ne 4.
2001

5Kypna.n «TypuaM H oTabix». Ne 2, Ne 18, 2001, Ne 2, 2003.



OrNABNEHUE

Bneﬂeﬂﬂe ---------------- L T R T T R R AN TP Y YY) 3

Ihaea 1. TY])HSM KaK COUHAIbHO~3KOHOMNYECKAA KAaTeropHA B JXH3HH

OBMICCTBA ......eemecnnreeremeennerencneeoranaserananssseemasssseranmesssanennssnssanas eI
1.1. CyltHocTb TYPH3Ma, haKTOPbl €70 PAIBUTHR ........vvevrverrerenenns 5
1.2. KinaccM(pMKaLMa BHAOB TYPH3MA .....ccevvvnneiciirrieenaniceeeeennnnnsns 9

1.2. 1. lyxoaHo-yennocmuvie U COUUanbHO-KyabmypHuie
Acnexmul NO3HABAMEALHO20 U RANOMHUMECKO20

PIYPUIMA ....ccecoeeaeeeiisiersessttsiieseesasssbasinaesnsaessssstanensansaens 16
1.2.2. Cnopmueno-03doposumentHbili mypuam u ocobeHHocmu
ezo pazeumusn e Poccuiickoit @edepayili ........................ 34
1.2.3. Cogpemetrrbie opMbl IKCMPEMAALHO20 MYPUIMA ............ 52
1.3. D¢dpdeKkT MyAbTUNIUKAUMY TYPH3IMA B IKOHOMHUKe.
IKOHOMHNYECKOE COMEPKAHUE TYPHUIMA ..ovvvvveeeeeneneeeeennn, 58

T1aea 2. ToctHHMuHOE X03RiICTHO — OCHOBHOE 3BEHO

MaTepHANIbHO-TeXHHYecKolH 6a3bl TYPHCTHYECKON HHIYCTPHA ........ 74
2.1. DBOMIOLIMA TOCTHHHYHOIO OUIHECA .......vvvieieiieeriiiii e, 74
2.2. KpaTkas xapakTepUCTHKa QCHOBHbIX BUAOB NOCTHHHL ........ 80
2.3, Knaccudrkaumna cpeacTs pa3MellieHUsl TYpUCTOB,
X XAPAKTEPHUCTHKR .ovvvvnrereeriasseeeens e aaeeeeeeraennsenrressrrnsnnssssnns 84
2.4, CrcteMbl KNACCHPHUKALMK TOCTHHHLL «ooovvnvieeeieecnneeeeeeeeae, 98
2.5. MexayHapoaHble TOCTHHHYHbIE LEMN U UX
93¢)peKTUBHOCTb B Pa3BUTUY COBPEMEHHOIO TYPH3MA ........ 121
2.5.1. TocmUuRUMHBIG KOKCOPULUYM .......oovvevreesveeeeeieeeeeiianeeenias 127
2.5.2. Bmopuunsie pe3udenyul ............... e e 129
2.5.3. Cucmema maiiMiiepa ....................ccceuneineaasaneain s 130

344



Ornaanenve

2.6. CoBpeMeHHbI€ TEHAEHUWH Pa3BUTHA WHAYCTPHUH

2.7

laea

H TyponepaTtopa
. DyHKUHH TyponepaTopa
3.2. ApeHia oTens
. [Mokynka 610Ka MeCT Ha YyCTOBUAX KOMHTMEHTA
3.4. [Tokynka 610Ka MecT Ha YCIOBUAX 3JI0TMEHTA
. Pabota Ha ycnosusx 6e30T3niBHOro 6pOHHpPOBaHUA
. PaboTa Ha ycl10BHAX NOBLILIEHHOA KOMUCCHH
. Pabota Ha ycnoBHAX NpHOPHTETHOrO HPOHUPOBAHHSA
. PazoBbie 3aABKM Ha YCOBHAX CTAHAAPTHOHW KOMMCCHH

3.1
33

35
3.6
37
38

Ihaea 4. CepaucRas AesTeILHOCTE B FTOCTHHHYHOM X03AficTse
. 3HayeHHe CEPBUCHOR AEATENBHOCTH JUIA TOCTUHHYHOIO
XOIMMOTBA .ot ere e er e e e ee e see e e

4.1

4.2.
4.3.
44,
4.5.
4.6.
4.7.
48.

4.9.

TOCTENPHUMCTBA B POCCHM ...,
2.6. 1. Mupoaoe 2ocmunuvnvie cemii ¢ Poccuu ........................
2.6.2. ITpeumymwecmaa eocmununhux uenei
. KOHOMMKA FOCTHHHUYHOTO XO38HCTBa B TYpHU3Me

J. Cxemul B3aHMOIeiiCTBRAA COBPEMEHHOIO OTEIA

ToCTHHHYHOE X039ACTBO B Pa3BUTHH TIPOAYKTHBHOM

AKTHBHOCTH ..ot e et s e aaee

Cneunduka ynpaateH4ecKoi CTPYKTYPbl FOCTHHHYHOIO

KOMILTEKCA ..ottt i s ne s

OpraHH3aLMOHHbIE IPUHLIMITBI CAYXObl YTIDaBNEHHA

HOMEPHBIM POHIOM .....c.oouimneninnnrrricrecrecsresreaeseeeesaeneananaas
Cnyx6a nuTaHUA. XapaKTep pecCTOPaHHOIO CEpBHCA ........
PakTop HaIEXHOCTH HHXEHEPHO-TEXHHYECKOH CTyX6bi ..

KomMmepyeckan cnyxba B CHCTEMe IKCMUTyaTaUHH

TOCTHHHYHDBIX OOBEKTOB ........ocvninrerennenrineneirniraseninnensvnnennns

Bcnomora‘renbuo-onepa‘mBHaﬂ CAyX6a rocTHHHYHOIO

KOMILTEKCA ... ittt e v r e s e s sarsrvn s st s rnnans

Mpouecc 6poOHUPOBAHUA MECT B FOCTHHMUAX

H COBEPLUEHCTBOBAHHE €10 TEXHOMOTUH ......oeveniniiniaeaaenne
4.10. UckyccTBOo 06CNyXHBAHHA HOMEPOB B TOCTHHHLIE

---------------------------------------------------------------------



TYPUIM U FOCTUHWNHOE NOIAKCTBO

Iaea 5. KONKypeHUNA B FrOCTHHHYHOM OH3HECE ......cocvivrriinvransnrsinies 232

5.1, KOHKYPEHTHAA CPEOA ....ovviieiinierireeeeiceeeeeee e e e eeenaeeeeeeees 232
5.2. HcenenoBaHyve notpebuTebCKOTO CNIpoca
HA TOCTHHHYHDBIE YCAIYTH truvvevrrnrrrnnnrrnnieeieessssnnseeesserssesransess 234
3.2.1. Onpedenerue kpumepuea cecMeRmaulu ........................ 234
5.2.2. Boibop ceeMerma .................cccocooeeiiiiiiieneeeeseee, 236
5.2 3. Hosuyuoruposanue cocmunuvnozo npodyxma
HO POIHKE ..ot te et e sree e s ae e e aae s 238
5.3. OnpeneneHune Gp1HAHCOBOH YCTOHYMBOCTU MOCTHHHUYHOIO
XO3AACTBA B KOHKYPEHTHOM CPEIE ...ccovvenriiriireniirernmnniiccnnes 239
5.3.1. Obuian oyernica QuHaMuKU u CMpyKmyps cmameii .
BYX2AAMEPCKO20 DAAGHCA ....ccoveeveeerivievriieerceeinn e iereneanas 244
5.3.2. Ananus akmueoe cocmuruysl. QUEHKa ee PoIHOMHOI
AKIUBHOCIIU «oevvvvvvvvsivereessanansinssesarssnesssenseseesinsssasssnas 250
_5.3.3. Anaaus cmpyxkmypoi naccuea 6asanca. Ouenxa
PYHOYHOI YCMOUMUBOCHIU 20CURULbE ...\ veeeerernnn, 252
5.3.4. Anasus e3aumoceniu axmuéa u naccuea 6aaanca.
Oyenxa gpuHancoeoll ycmolisugocmu 2OCMUHULY ......... 254
5.3.5. Ananuz nnamexcecnocoGrocmu U AUKGUOHOCTTU
2OCMUHUYHOZ0 XOIRUCINGA «ccvvvvvunecaeeeenranrrneiniiiessaensaisnns 260
5.4. OueHKa 3anaca (pUHaHCOBON YCTOWYUBOCTH
FTOCTHHHUUHBIX KOMIUTEKCOB ....ovoireiieieiaee e e e e eere s eeeeees 267
T1aaa 6. TpancnopTHoe oBecneyeHHe TYPHIMA .....ocovevreeereaees veerereens 269
6.1. CxeMbl B3aMMOOTHOLLIEHHIA TyponepaTopa
H ABHAKOMTITAHUH ....eeeeieeriieeeeeccnierereeceee s s eeesanneee s s esasseseanas 290
6.1.1. flepesoaxa naccamupog Ha peeyaspHbIX pelicax ............ 296
6.1.2. Tapughor, ckudxu u nseomul Ha pecyAApHbIX
GOUGAUHUIIX _.......ooeeeessiareeeeeeeeeaeaaesaa e aaaanene et aeenees 297
6.1.3. Ilepesosku naccaxncupog wapmeprbuiMu aguapeiicamii ..... 301
6.1.4. llozoeop HapmepHoii nepeao3KU ...................ccoeveeirencen. 307
6.2. CxeMbl B3aUMOOTHOLLIEHHI TYpoIlepaTopa H XENEIHBIX
1401} OO 312
6.3. CxeMbl BJaMMOAEACTBMS COBPEMEHHBIX TypoTiepaTopoB
M CYAOBAAACABLER ....coeviieiiieeieiiieeeeeeereceearereenssssseesernnsveneennns 322
JlnTepatypa............. tevrmnevernreanrrnsernarrsetartasassrassensarnersasssssaronenessran 39 |



YueOioe usdarue

TYPHU3M H 'OCTHHHYHOE X03ANCTBO

TexHuweckHuii penaxkTop I. Jlozeunoea
KoppekTopu H. Qopozoxyney, K. Bondapeaa
KomnsioTepHan BepcTHA A. Habunoa

IMopowuceno » mewars 10.07.2009.
®opuar 607¥90/16. Bymara Tunorpagckas A 2,
Tupasx 3000 axs. 3axaa Wel

000 «Denurces
344082, r. Pocroe-na-Jory, nep. Xantypuuckuii, 80.
Ten.: (B63) 261-89-76, Ten./daxc: 261-89-50.

Hanatensckuit neHtp «sMapTs.

344002, r. Poctron-na-lony, yn. Temepunukan, 78,
Ten.: (863) 262-00-51, 240-86-48, 240-90-22.
E-mail: mart@martdon.ru
Web: www.martdon.ru

Orieyatano B HoNoN COOTBCTCTRITI ¢ KAUCCTHOM
HPCAOCTAR. ICHHLIX UL ONTITINOB
n QOO0 “Kyoansucwyn™
350059, r. Kpacnionap, ys1. Ypa:inckas, 98/2



H3JATEJABCTBO «®PEHHNKC»

OTJAEJ OIITOBLIX ITPOJAXK
344082, r. Pocton-Ha-Jony, nep. XanTypuHckni, 80
KonTtakTHele Tenedonbr: (863) 261-89-53, 261-89-54,

261-89-55, 261-89-56, 261-89-57, akc 261-89-58

% HauanuHuk oTnena
POJHOHOBA Tartbuna Anexcannposna
e-mail: torgl52@aaanel.ru

<  JaMeCTHTeNL HAYANLHMKE OTACNA
ME3HWHOB Anton Hukonaennu
e-mail: torgl51@aaanet.ru

*,
o

Menensep no nponakam Ha TeppuTopHH MockBnl,

LlenTpa esponeiickoi wacTH Poccun u pecnyGankn Kazaxcran
YEPMAHTEEBA Tarwana Crenanosna

e-mail: torgl55@aaanet.ru

L)

< Menenxep no npoaaxam va TeppuTopun Ypara u Cesepo-Janana
XOMYTELKAS Exarepura Rnagumnponna
e-mail: torgl53@aaanet.ru

@

Menexep no npoaakam
@®PAHK Tatueana Bukroponna
¢-mail: sibir@aaanet.ru

L >

Menemkep 110 Npoaakam HA TeppHTOpHH GmHero
H Ja1bHero 3apybexna

APYTA Hropr. Hropesnn

e-mail: torgl 50(@aaanel.ru

< Mexenxep no npoaakam
®EOOTOBA Hpuna lNerposna
e-mail: torg@aaanct.ru

< Menemxep no Nponaxes
BHUBWK Huxorad Bektoponm
e-mail: pr2@aaanet.ru

g

Menenxep no npolakam
BECKPOBHDINA Bukrop Anexcanaposny
e-mail; ural@aaanel.ru



Hadamenvcmeo

—
4

PETMOHANLHBIE
NPEACTABUTENBLCTBA

" eHUKC
MOCHBA

17 Npoeas MaperHon powm, A1 {MeTpo «TuMupRIEBCKaAS)
Ten.: (495)618-03-34; e-mail: fenix-m@yandex.ru
Aupexmop: Moncesnno Caprai Huxonaesuy

Wocee ®pesep, 17, panoH MeTpo sABBaMoTopHaAS
Ten.: (495)517-32-95; ren/danc: {495) 789-83-17
e-mail: mosfen@pochtaru, mosfen@bicru
Aupexmop. Mavuw Butanui Bacunwenwy

Toprossid flon «KnoPyc»
yn.B.Nepeacnaecuan, 46. Ten: (495)680-02-07.680-72-54,
680-91-06.680-92-13; e-mail: phoenix@knorus.ru
Tapacosa Crenna Gopucosua

198096, r. Cannr-MNerepbypr. yn. Kponwraarckan, 11, aduc 17
Ten: (812) 335-34-84; e-mail: mx spb@mail.ru
Aupexmop. Crpaannunona Oncana bopucosne

EKATEPWHBYPT
620085, r. ExatepunGypr.
yn. Cyxonomcuan, o 8
Ten.:{343)297-25-75;
e-mail: fenixkniga@mail.ru
Aupexmop:
HKytannna Oneca Capreesna

HENABWHCK
000 «HUurep-cepsuc T
£54007, r. YenabnnHcn,
yn. Aptnnepuitcuan, a. 124
Ten.: (351)247-74-17;
e-mail: zakup@intser.ru
Meuedwep. Wapmanone NwSose

{Bepxnee MNoronmee)
Huwuunh Hosropoa,
Mewepcuwia bynpaap 5 «8. 238
Ten/danc: (8312)-77-48-70;
e-mail; fenixn@ramblerru
Aupexmop:

HouyGa Bavacaas Bavscaapoany

YKPAWHA
000 UKL sKpeaos,

r. Aorveus. yn, Kyabwwesa, 131
Ten.:+38 {8062) 345-63-08.
34B-37-91,3468-37-92,
345-36-52,.339-60-85,348-17-86:
e-mail: moiseenko @skif net

Mouceexno Basanwmup Bavscnaponny

HOBOCHEWNPCK
000 «TOM-Kuuras,

r. HopocuBupcew, yn. Apbyaoea, 1/1
ten:{3832)36-10-28, aob. 1438;
e-mail: phoenix@top-knigaru
Menedwmep:
Muzainosa Hateswn Banepuenua

CAMAPA
Camapa. yn. Tosapran 7 «E»
(repputaopun Gadn aYueGHUKS)
ten.: (B46)-951-24-T6:
e-mail: fenixma®@®mail.ru
HAupexmop:
MuTporxun Anapad Muxafaosny

S
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